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AITHZH NMPOMHOEIAZ HAEKTPIKHZ ENEPIEIAZ

EMNAFTEAMATIKA NMPOIONTA

ONOMAZIA

TIMOAOFIOY: O ELPEDISON Bright Power for Business 21 1/1B

EIAIKH NMPOX®OPA:

HMEPOMHNIA AITHXHZ:

TPOMOZ YNMOBOAHZ AITHZHE: O ME ®YZIKH MAPOYZIA O AMO ArMOZTAZH
AOM NEAATH:

APIOMOZ MAPOXHZ:

ZYNEPIATHZ:

THAE®QNO EMIKOINQNIAZ XYNEPTATH:

Xpnowonotote Tov kwdikd QR yia va ouyKpiveTe auTOpaTa TO TIOAOYI6 aag oo Epyaleio ZUykpiong Tiwwv TG PAE (vuv PAAEY) A
MANKTPOAOYAOTE TOV KWOIKO .......evivirieieereeieieeee e ot oehida www.energycost.gr
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1A. ZTOIXEIA NEAATH - IAIQTHZ

&  EMONYMO: ONOMA: MATPONYMO:
2 AOM AQY: AAT/AIABATHPIO:
f OAOZ-APIOMOE: MOAH: TK.:

A ZTAGEPO: KINHTO: OA=:

2 EMAL HM. TENNHZHZ:

YNAAMHAOZ ME ZYMBAZH IAIQTIKOY

& AKAIOY AOPISTOY XPONOY Lt O

S ENAMAKTIKO MIPOZQMO EKOINONIAS: THAE®QNO:
1B. XTOIXEIA MNEAATH - ETAIPEIA

S ENONYMIA ETIXEIPHEHS: ANTIKEIMENO EMIXEIPHEHS:

& ADM: AOY:

A OMOS-APIOMOS: MOAH: TK:

A STAGEPO: KINHTO: OAZ:

S EMAL STOIXEIA NOMIMOY EKTTPOSQIOY:

&  ZYNHMMENA AIKAIOAOTHTIKA EKMPOZQMHZHE:

2. TAYTOTHTA MAPOXHZ

APIOMOZ TAPOXHX: YOIZTAMENOZ NMPOMHOEYTHE:
OAOZ-APIOMOZ IMAPOXHZ MEPIOXH: TK:
ANAITEITAI ENEPIOMOIHZH THX ZYNAEXFX: O NAI o OoXl
FEQNAHPO®OPIAKO ZTITMA:
TEXNOAOTIA METPHTH: O AMNAOZ O NYXT=PINOZ O EZYTMNOZ (QPIAIAXPEQZH) O E= AMNOITAYEQY ANATNQ>H
AYNATOTHTA METPHZHZ: O HMEPHZIA O HMEPHZIA & NYXTEPINH O QPIAIA
KATHIOPIA MAPOXHZ: O OIKIAKH O EMAFTEAMATIKH O KOINOXPHETH
OAZEIX MAPOXHE: O MONO®AZIKH O TPI®AZIKH
[EXYZ MAPOXHZ (KVA): O 8KVA 0 15KVA 0 25 KVA 0 35KVA 0 55 KVA 0 85 KVA 0 135KVA 0250 KVA
EfTYHZH:  NAI  ANAAYTIKEE NAHPO®OPIES ¥TO A.7. KATABOAH TEAEYTAIA ENAEI=ZH METPHTH:
EFTYHXH

MY DATA: [0 Ynoxpeog AwaBiBaong AAAE MY DATA [0 Mn Ynoxpeocg AwaBiBaong AAAE MY DATA [ Anuéaio
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3. TAYTOTHTA NPOZ®EPOMENHZ ZYMBAZHZ

TYMNOZ TIMOAOMHZHE: YTAGEPHZ TIMHZ OPIZMENOY XPONOY

MHXANIZMOZ AIAKYMANZHZ: OXI

PHTPA MPOQPHZ AMOXQPHZHZ: NAI

MATIA XPEQZH: NAI

XTAGEPH XPEQZH MPOMHOEIAX (ZXT1): ANAAYTIKEZ NAHPO®OPIEZ 2TO 4. ANAAYZH XPEQZEQN MPOZ®EPOMENHE YMBAZHZ
AIAPKEIA YYMBAXHZ: 12 MHNEX

EKAOZH NOIAPIAZMOY: KAGE 1 MHNA

MPOZOETOI OPOI ZYMBAZHZ: ANAAYTIKEZ MAHPO®OPIEZ ZTO I".EIAIKOI OPOI
NOINEX MIZTQXEIZ: OX

NOIMEX XPEQZEIZ: OXI

E®APMOTH ZE AIKAIOYXOYZ K.O.T.: OXI

4. ANAAYZH XPEQZEQN NPOZ®EPOMENHZ ZYMBAZHZ

A. XPEQZH NMPOMHOEIAZ

NMPOION HMEPA / NYXTA (€/KWH) B.ATIA
XPEQZH APAZTHPIOTHTA KAl
(E/MHNA) SYMOQNHMENH IEXYE

I'A 12 MHNEZ META TOYZ 12 MHNEZ

ELPEDISON Bright Power for Business 0,1449 1,249"TEA +0,0399 12,90 EMMOPIKO / BIOMHXANIKO < 25 KVA
r2111B

I. AOINEX MIZTQZEIZ: OXI
A. AOIMEX XPEQZEIZ: OXI

5. MINAKAZ PHTPAZ MPOQPHZ AMOXQPHZHZ

ZE ANTIZTOIXIA ME TO MHNA KATATTEAIAZ THZ ZYMBAZHZ KAI ZE ANAAOTIA HMEPQN

EMIBAPYNEH EMIBAPYNEH
1og 240€ 70g 120€
20q 20€ 80g 100€
30 200€ 905 80€
dog 180€ 100g 60€
50g 160€ 11og 40€
o 140¢€ 120 20€

6. EEOQAHZH ME NMIZTQTIKH KAPTA (MATIA ENTOAH)

O EnBupw va evepyonoinBei ndyto evIoAr yia Tnv €56pAnGN Twv Aoyaplaopwv KaTavaAwong.
e nepinTwon evepyonoinong ndylag evioArg, oxuel anoAayn and kotaBoAr| eyyinong.
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7. ANOZTOAH AOIrAPIAZMOY

YMHPEZIA ELPEDISON E-BILL
ZUpQwve yio T AMyn Aoyaptaopol anokAeloTikd nAektpovikd, otn dnAwbeioa diedBuvon E-mail kat péow tng epappoyng myelpedison

ENAANAKTIKA - AHWH AOTAPIAIMOY TAXYAPOMIKQZ O
OAOzZ - APIOMOZ: MOAH - TK:
ZupnAnpwoTe Ta nopandvw nedia eav n dlelBuvan anoaTtoArng Aoyaplacpol Sla@épet and tn SledBuvan nou €xeTe GUMMANPWOEL OTOV Nivaka 1.

8. EKNTQTIKOZ KQAIKOZ

LYMNAHPQZTE TON KQAIKO:

9. ZYTKATAGEZH I'A ENEZEPTAZIA MPOZQMIKQN AEAOMENQN

AnAvw pntd 6TLEMBUPW Kat napéyw Tn ouykatabear pou yia Tnv enegepyaaia anod thv etapeia ELPEDISON A.E.
TWV NPOCWIKWY HOoU dedOPEVWY yia Toug akdAouBoug oKomnoug:

[O1. Na tn Siegaywyr £peuvag A/kat avaluong yia TV KAGAUTEPN KATavONan TWY avayKwy, TwV NPOTIUACEWY, TWV CULQEPOVTWY, TWV ELMEIPLWV I KaL TwV oUVNBEWY 0ag.
[0 2. T tn Aetroupyia kot dlayeipton onowwvannoTe npoypapuaTwy pehwv A/kat emppapeucng.

AN OEAETE NA KEPAIZETE ZYNEXQZ AMO TIZ NEEZ MAZ NPOX®OPELZ, EMIAEZTE TA MAPANANQ 2 NEAIA.

10. ANOAOXH OPQN MEAATH

Me tnv unoypagr| Tng napouoag aftnong GnAwvw Ta NapaKaTw:

+ Avayvwaa, katavonaa mArpwg kat anodexopat Toug MevikoUg Kat Edikols Opoug tng Z0pBaong yia v MpoprBeia HAekTpikrg Evepyelag oe entyelproels, Toug Edikoug Opoug
NG NPOwBNTIKAG EVEPYELAg nou enéAega Kat Tov TipokaTtdAoyo, 6nwg pHou napaddbnkav, EnouvanTovTal aTnv napoloa Kat BpickovTal avapTnpeVa aTnv LoTooeNGa

www.elpedison.gr.

+ H anodoyn tng napolong aitnong pou and tnv etaipeia ELPEDISON A.E. kat n unoypagn Twv Mevikwv kat Edikwv Opwv MpopnBetag, Twv Edikwv Opwv TG npowdnTikAg
evépyelag nou enélega kat Tou TiokataAdyou ouvendayeTal T olvayn tng ZUpBaong yia tnv MpopnBeta HAektpiknAg Evépyelag.

+ Me atopukr| pou euBivn kat yvwpidovTag Tic kupwaoelg nou npopAénovtal ato N 1599/1986, BeBawwvw 6TL 6Aa Ta aTolxeia nou avaypdeovtat atnv napolod Kal 6Aa Ta
oTolxeia nou cog npookopiCw ivat nArpn, aAnr kaw akpPr kot avayvwpilw To dikaiwpa thg ELPEDISON A.E. va enaAnBeUel Thv akpiBela Twv napanavw aToyKewy.
Aeopelopal va yVwoTonow apEowS Kal 0 KGBe nepimtwon evidg dUo (2) pydoiwy NUEPWV OMoLodANOTE TPOMoNnoinon Twy we avw otolyeiwv atnv ELPEDISON A.E.

+ Anhwvw unguBUvVwWG OTL ElaL VOUIHIOG XPNAOTNG TOU LETPNTH MOU avayPAPETAL AVWTEPW Kat avayvwpilw OTt eEpw TNV MAHEn €uBlvn WG NPOG TNV aKP{BELD KaL TO
nePIEXOHEVO TNG ONAWCEWG LOU.

* H unoypa@n pou epnepiExeL Tnv napoxr e¢ouatoddtnong npog v ELPEDISON A.E. va evepyroet kdBe anapattntn npdgn yia TV EKNpocwnnan Tou HETPNTH HE TA wG dvw
oTolxeia kat va {nta and tov appddio Awyelplath Aiktiou Alavopng Ta OXETIKE 0TOPIKA GEDOPEVA KATAVAAWANG, TA TEXVIKA XAPOKTNPLOTIKA TNG NAPOXNG, KABWG KaL TIG
METPNOEIG KOTavAAWONG.

+ Anodéxopal TV Evapgn TG NOpoxNG UNNPECLWY NPOpBELaC NAEKTPIKAG EVEPYELDG KATA TN SLAPKELD TNG NEPLOSOU UNavaywEnang, cUMGwVa pe Ta npoBAendueva ota
GpBpa 3y kot 30 Tou N. 2251/1994.

+ Anodéyopiat wg pEao enkowwviag ek pépoug tng ELPEDISON A.E. ) xprion SMS kat E-mail, kartd tn Sidpkela, KaBug kat LETA TN He o1odAnoTe Tpomo Auan A AMEn e
20pBaong MpopriBelag HAekTpikng EvEpyelag, avagopikd pe TIG KaTd Ta opt{Opeva OTnV Keijevn VOHOBETia unoypewTIKES EIOOMOIAOELS.

* EmBupw va evnpepuvopat yio aAAayEG/ TPOnonotoeLS, avaQopIKa e TV Napouca oUpBacn npoprbelag, Heow Aoyaptacpol nou Ba anooTaAet:
[ pe E-mail, ot dnAwBeioa nAektpovikn dietBuvan (1oxUel n SnAwbeioa dielbuvan E-mail ata aToiyeia weAdmn)
[ rayudpopikwg, o€ éviutm pop@n oTn SielBuvon amoaToAiig Aoyapiaapou (1oxuel n dnAwbeioa SielBuvon aTa aToixeia weAdT,
€QOOOV SeV £XEI OPIOTEI DIOPOPETIKN)
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11. ANAAYZH TQN OPQN THZ NPOZ®EPOMENHZ YMBAZHZ

A.TENIKOI OPOI ZYMBAZHZ MPOMHOEIAZ

1. AvTikeipevo

2. Ynoypewaelg Tou Mpopnbeuth

3. Ynoypewaelg Tou Mehatn

4. Metpntég kat MeTpAoeig

5. TipoA6éynaon Kat mnpwpr

6. Avanpooappoyn Xpéwong Mpopnelag

7. KataBoAn eyyunong

8. KaBuatépnan egopAnong and tov Mehdmn

9. Aidpkela - Avavewan

10. Katayyehia

11. EuBlvn Tou Mpopnbeutn

12. ANy Tou MpopnBeuth

13. Ekxwpnon

14. Egappoatéo Aikato kat Enihuon Awgopwv

15. Eidwr) npootacia yia Toug Eudhwtoug MeAdteg
16. AfAwon Mpootaciag Mpoownikwv Asdopévwy
17. Nonoi ‘Opot

B. TIMOKATAAOIOz

I'. EIAIKOI OPOI

1. PriTpa np6wpng anoxwpnong

TONOz, HMEPOMHNIA YNOTrPAQH NEAATH YNOTPAQH & IQPATAA TYNEPTATH ONOMA & YMOTPA®H APMOAIOY YIAAAHAOY
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ZYMBAZH MPOMHOEIAZ HAEKTPIKHZ ENEPTEIAZ

A. TENIKOI OPOI MPOMHOEIAZ

Me tnv napouoa cUpBacn n avwvupn etalpeia pe v enwvupio «kELPEDISON
NAPAFQrH HAEKTPIKHZ ENEPFEIAL MONOMPOZQMH ANQNYMH ETAIPEIA»
kat Tov SlakpiTikd Titho «kELPEDISON A.E.» (e9egg «MpopnBeuTig i} emixeipnan») kat
0 neNatng (epegng «MeAdTngy»), Ta OTOIXEID TOU ONOIOU AVAPEPOVTAL OTN CUVNUKEV OTNV
napouca aitnon (e9efAg «Aitnon»), oupEwvoUv TNV MPOUABEld NAEKTPIKAG
EVEPYELNG OUPQWVA HE TOUG KATWTEPW BPOUG.

1. AvTiKEipEVO

1.1. O MNpopnBeutng, eivat kdtoxog vouung Adelag MpoprABelag kat avahapBavel va
npounBevel nAekTPKn €evépyela oTo onueio oUvdeang Tou [eldtn (epegig
«EykardoTaony), Ta oToiyeia Tou onoiou avagepovtat otnv Aitnon, kat o MeAdtng
avadapBavet va napaapBdvel Tnv nAekTpikn evépyela, katafaAlovTag eunpéBeapa kat
UE NPOOTKOVTA TPOMO TIG AHOIBEG KOl XPEWAELS MOU anOpPEOUY and Ty napouca, To
ouvnupévo ae auTr THoAGylo npopnibelag (e@egnc «TipokaTdAoyog») Kat TV Keipevn
vopoBeaia. AvoAuTiki nepLypagr Twv napexopevwy and tov MpopnBeuth unnpeowwy
nepappavetal ato Evruno Ynnpeowv tou MpopnBeuth, To onoio €xet dnpooteubei
oTnv loTooeAida Tou.

1.2.  H napouoa ouppacn npoprBelag anoteleitat and v Aftnaon, Toug napovteg
evikoug kat Eidikoug 'Opoug MpoprBelag, Tov gv 1oXU KOTA TNV unoypagr tTng
napouong TiwokatdAoyo kat Tuxov Eidikoug ‘Opoug npowbnTikAG evEPYELDG Nou ENéNee
o MeAdTng.

1.3.  Kotd tn didpketa oxuog g napodong, o Mehdtng oupwvel 6Tt o MpopnBeuthg
Ba eival 0 povadikog Ndpoxog NAEKTPIKAG evEPYelag yia Tnv Eykatdataon nou
avagepeTal otnv Aftnon. Zupgwveital nepattépw 6TL N 1oXUG TNG napoldong alpBaong
neplopifetat pévo otnv EykatdaTaon nou avagEpetal aTny Aitnan.

1.4. [0 TOUG OKOMOUG EQAPHOYNAG Kal EpUnveiag Tng napolong, AapBavovtat un’ dyn
WG KaTnyopieg nehatwy, ot avagepdpeveg aTo apBpo 3 Tou ae oxU Kwdika MpopriBetag
HAektpikig Evépyelag og Melateg (PEK B’ 832/09.04.2013 - epegng KIMHE), 6nwg
10X UEL, 0L 0noieg ivat: (a) pe KPITAPLO TO OKOnd TNG TENKAG XPAONG TNG NAEKTPIKAG
evépyelag ot neAdteg Slakpivovat ae Owiakoug kat Mn OwiakoUg Kat (B) pe kpLTApto TV
100 napoxnig dlakpivovtat ae MikpoUg (olkiakoi avegaptrTou napoxhg kat Mn Owiakoi pe
1oxU napoxng éwg 25kVA) kat Meydhoug.

1.5.  Ta okonoUg nAnpéatepng katavonaong Tng napouong, napatiBevrat ot KaTwol
OpLOHOL:

«AAMHE» 1 «Avegaptntog Alaxeipiotiig Metagopdg HAektpikng Evépyeiag A.E.»
voeital o dlayelplotig Tou EMnvikoU Zuothpatog Metagopdg HAektpikig Evépyelag
(EXMHE), o onoiog aokei Ta kaBAkovTa Tou Alaxelploth Tou EAAnvikoU Zuotripatog
Metagpopdg HAektpikhg Evépyetag, katd to apBpo 94 Tou N. 4001/2011,

«AEAAHE» 1 «AloxelpioTig» voeital 0 Aloxelplotng Tou ENnvikoU Aiktuou,
Aavopnig HAektpiig Evépyelag (EAAHE) kat Tou AktUou Alavopng HAEKTPIKAG
Evépyelag Mn Alaouvdedepévuv Niowy,

«Alaouvdedepévo ZoTnpax» voeital To oUOTNHA Nou anoTeAeitat and aptBud
OUOTNUATWY LETAQPOPAG Kal DLOVOUAG NAEKTPLKNG EVEPYELNG TA OMOia GUVOEOVTAL METAGU
TOUG HE pia 1} nepLoodTEPEG SlAOUVOETELS,

«ETMEAP» 1§ Ei51ké Télog EknopnAg Aepiwv PUnwv, voeitat To €81k TEAOG nou
anoTeei £00d0 Tou Eidikol Aoyaplacpol nou tnpei o AATHE oupguwva pe To dpépo
143 nap. 2, nep. y' Tou N. 4001/2011, o1 xpewaelg Tou onoiou avd Katnyopia neEAaTwv
€xouv KaBoploBei pe Anégaan tng PAE (vuv PAAEY), nwg ekdoTtoTe Tpononoleitat kat
oY UEl,

«EudAwToi MeAdreg» voolvtal neAdTeg nou VTAooovVTaL OTIG KaThyopieg Tou dpbpou 52
Tou N. 4001/2011 kot eni Twv onoiwv eQapuoCovTal ot AATAEEIS Tou Kepahaiou 6 Tou
KIMHE kat oL AotnéG KavovIoTIKEG DIOTAEELG,

«KAZHE» voeital o Kwdikag Alaxeipiong EMnvikoU ZuotApatog Meta@opdg
HAextpikig Evépyelag, onwg autég eykpibnke pe tnv un’ aptb. 57/2012 Andgaon tng
PAE (vuv PAAEY) peTa Twv OXETIKWY EYXEIPDiwY, ONwG EKGaTOTE LOXUEL,

«Kwdikag Npopndeiag | KMHE» voeital o Kadikag Mpopndetag Hektpikrg Evépyelag
oe MNehdteg (PEK B’ 832/09.04.2013), wg toxUeL,

«KZHE» voeital o Kwdikag Zuvalaywv Hhektpikig Evépyelag, dnwg autdg eykpibnke pe
v un’ apB. 6nwg autdg eykpiBnke pe tnv un’ apB. 57/2012 Andeaon tng PAE (vuv
PAAEY) peTd Twv OXETIKWY eYXELPWiwY, 6Nwg EKGOTOTE LOXUEL,

«Noyapiacpoi Mpooaufiaewv» voolvtal ot GeutepoBabuiot AoyloTikoi Aoyaplacpol,
o6nwg opidovtal aTo WoXUov pUBIOTIKG MAGIGCLO.

«MegooTabpiké MetaBAnté Kootog Bepuikwv oupBotikwv otabuwv (MMKOZM)»
vooUvTal Ta nood nou kataBallouv ot napaywyoi kat oL popnBeuTEG 0To mAaiolo Tou
Huepnotou Evepyelakol MpoypappaTiopol kat TG EkkaBapiong Twv Anokhioewv
MapaywyAg - ZATNoNG, KaTd TPONOV WOTE vVa avTavakAoUv KaT €AdXIoToV TO
HECOOTABUIKG HETABANTO KOOTOG TWV BEPUKWY CUMBOTIKWY OTABUWY Kal va avahoyouv
OTNV EVEPYELD NOU EYXEETOL KATA NPOTEPAIOTNTA OTO GUGTNUA HETAPOPAG Kl 0TO OiKTUO
SlavVOUAG TNG NNEPWTIKAG XWPOG Kal TwV OUVOEDEUEVWY HE QUTA VNOWWY, LE
peBodohoyia nou e&etdikevetat oTov KXHE.

«Mn Aloouvdedepéva Nnoid» 1j «MAN» vooldvtal Ta vnod Tng eANVIKAG ENKPATELDG,
Twv onoiwv To 3ikTUO BlavOPAG NAEKTPIKAG EVEPYELTG Elval AUTEVOLO Kat O GUVOEETAL HE
TO eMNVIKO oUOTNHa PETAPOPAG NAEKTPIKAG EVEPYELAG Kal TO €MANVIKG OikTuo

dlavopAg NAEKTPIKAG EVEPYELAG TNG NNEPWTIKAG XWPOG,

«Mnxaviopég Amodnpiwong Evehiiag» voeital n dlaBeopétnta napoxng tng
Ynnpeoiog Euehgiag oo EBviké Zuatnua Metagopag Hhektpikig Evépyelag (EXMHE).
«Makpoxpoviog Mnxaviopég Atrolnuiwang Emdpkeiag loxuog Tou ZuoTtiparog
HAekTpikig Evépyeiag» voeital n napoxn g unnpeoiag SlaBeoudtntog 1oxUog
EMAEYOVTWY NOPOXWV.

«PAAEY» 1) «PubBpuoTiki Apxr AnoBAftwyv Evépyetag kat YddTwv» voeital n avegaptntn
dloknTIKA apxn He appodidtnTa eni BepdTwy TNG ayopag NAEKTPIKAG EVEPYELDG, N ONoia
ouatiBnke pe To Nopo 2773/1999 (PEK A’ 286/22.12.1999) kat n Aettoupyia kat ot
appodidtnteg g diEnovtar and to N. 4001/2011,

«TEA» voeitat n T EkkaBapiong Ayopdg, dnAadr n TiurA otnv onoia ekkabapiletat n
Ayopd tng Endpevng Huépag Tou EMnvikoU Xpnupatiotnpiou Evépyelag kat
dlapopewveTal and to ouvéuacud Twv Evrodwv MwAnong kat Twv EvioAwv Ayopdg
Mou LkavomnoloUvTalL o€ NuePRata Baan, ato nAaioto tng Aettoupyiog tTng Ayopdg Tng
Enépevng Hpépag,

«XpnuarioTipio Evépyeiagy voeital n avivupun Taipeia n onoia dlayelpidetal pia A
NEPLOCOTEPES AYOPEG EVEPYELAG I KAL EVEPYELAKEG XPNHUATOMOTWTIKEG aYOPEG Kal TNpel
TO UNTPWO OUUMETEXOVTWV OUPQWVA pE TO GpBpo 2 Tou Kwdika Zuvallaywv HAEKTPIKAG
Evépyelag (PEK B'2310/18.06.2018) wg oy Ve,

2. Ymoypewaeig Tou MpopnBeuth

2.1. O MpopnBeuThg eival unoxpewpévog va Tnpei Kat va epapuélel Toug 6poug TG
oUpBaong nou €xel ouvdwel pe tov AAMHE yia Tn xprion Tou ZuoTAUATOG Kat TwvV
AloouvdEoewy Kat avTioTola pe To Alaxelploth yia tn xprion Tou Aktlou fi AtUou
MAN, woTe va pnopei va eKmAnpWVEL TIC anoppeouaes and Tnv napoUoa UNoxPEWTELS TOU.
2.2. O MNpounBeutig avahapBavel Tnv unoxpéwon evtog dekanévte (15) nuepwv and
v anodoxn NG Aitnong nou €xet unoPAnBei and tov Mehdtn kat TV enaydpevn
ouvayn ouppacng npopnBelag, va unofdiet Afdwon Exknpoownnong Metpntn
®oprtiou Tou MeNdtn aTov appodlo AlaXEPLOTA Kal va evepynael KABe npoPAendLevn
and To vopo npagn npokelévou va KataoTel eknpoownog Tou MeTpnti Tou MeAdtn,
onwg opiovtal atnv napaypago 3.1 tng napolong.

2.3. O MpopnBeuthg avohappavel Tnv unoxpéwaon kab' OAn  Siapkela 1oxUog TG
napoUong va avtanokpiveTal wpig kaBuatépnaon kaiva dlayepiletal Tuxov napdnova A
kat artfpota Tou MeAdtn kabuwg Kat va napexet atov TeAeuTaio kabe duvatr evnuEpwaon Kat
nAnPoQoPNON OXETIKG LE TO avTIKEipevo TG napolong. H dayeipon arrnudtwy kat
napanévwv Tou Mehdtn yivetat oupguva pe Tov Kwdika dlaxeiptong artnudtwy kat
napanévwv KatavaAlwTwy, 0 onoiog eival avapTnuévog oTnv 1oTooeAida Tou
MpopnBeuth. Ze nepinTwon NAnuUEAOUG ekMARPWONG TNG napouong and Tov
MpopnBeuth 6oov agopd To eninedo TNG NOWYTNTAG TWV UNNPECIWV (€5UNNPETNON
arnudTwy eviog Tng npofAendpevng otov KMHE npoBeopiag, opbn €kdoon
Moyaplaopwv) n Etaipeia Ba anolnpwvel atov MeAATn oUPQWVA e TNV NOATIKA Nou
€XELUI0BETAOEL

3. Ymoypewateig Tou Mehdtn

3.1. O lMehdtng eival unoxpewpévog va ExeL Kal va dLaTnpel EYKATETTNUEVO OTNV
Eykatdotaon to petpnth @optiou mou avagépetal atnv Aitnor Tou (e@etng
«MeTpnTrig»), npokewévou va kabioTatal EQKTA N PETPNON TG ANOPPOPWHEVNG and
QUTOV EVEPYELDG.

3.2. O MeMdtng dUvatal eviog Oexkateaadpwy (14) nuepoloylakwy nuepwv and tnv
unoypagen Tou va unavayxwproel alnuiwg andé tnv napouca cuupaacn,
XPNOLLONOLWVTOG TO OXETIKG £VTUNO NOU TOU €XEL NapadoBei kal enouvanTeTal 0Ty
napouoa.

3.3. O Mehdtng avalapPdvel Tnv unoxpéwon va eEo@Ael epnpéBeopa Toug
Noyaplacpoug Katavadwong nou Tou anoatéNel o MpopnBeutig, oupgwva pe Ta
npoPAendpeva ato apBpo 5 tng napoltong. O MpopnBeuthg dikatoTal va apvnbei va
kdvel dekth Ty Aitnon MpopnBetag Mehdtn epdoov ugioTavtal An§inpdbeapeg 0Qehég
Tou MeAdTn npog dAAo npopnBeuth i av o MeAdtng dev npookopilel avTiypago Tou
teheutaiou EkkaBaploTikou Aoyaplacpol Katavalwong, VORipwGg eE0QANpEVO pE TO
OXETIKO anodEIKTIKO NANPWUAG.

3.4. O Meldtng unoxpeouTal va yvwoTonolel eyypaguwg atov Mpopndeuth v
npdBean anoxwpnong ané tnv Eykatdotaon to apydtepo Tpidvta (30) nuépeg npwv Thv
enBupnTr nUepopnvia anoxwpnong, epogov dev entbupei Thv Tpononoinan Tng
napouong oUpBaong Adyw HETEYKOTACTAONG. TNV NEPINTWON autr, N ZUupaon
MpopriBelag AdeTat auTodikaiwg katd To Xpdvo nou dnAWveTal oV yvwaTonoinon Tou
MeAaTn.

3.5. ZenepinTwon nou o MeAdtng dev npofei (epnpobéopwg) otnv napandvw
yvwaTtonoinon n ZopBaon MpoprBelag Bewpeitat 6TL eEakoAoubei va woxUet péxpt va
MBel xwpa n naton tng eknpoownnong tou Metpnth kat o MeAdtng unoxpeoUTal va
KaTaBAAEL Ta 0QENGUEVA £WG TNV MPAYHATIKA NUEPOUNvia navong TG EKNPOoWNNONG
(6nwg autn kaBopileTat and To AlaxelploTr) noad.

3.6. O MNeldtng £xel unoxpEwan va evnuepwvel Tov MNpopnBeutn apeAAnTi yia
onoladrnoTe PeTaBOAr Twv aTolkeiwv nou avagépovtal otnv Aitnon.
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3.7. O MNehdtng ogeilel va Kavel opBA Xpran Tou NapeXOHEVOU PEUNATOG KAl VA TO
kaTavoAwvel anokAeloTIkG yia ) dnAwBeioa otnv Aitnon Eykatdotaon kat pévo yia tn
OnAwBeioa xprion.

3.8.  Pntwg anayopeuetal n xopriynon NAEKTPKAG evepyelag and tov Mehdtn oe tpito
e olovdANoTe TPOMO 1 LOPYPHR.

3.9. O Meldtng pepuva yia v acpalela tou Metpntr| Tou AapBdvovtag elAoya
HETPA yla TNV NpooTacia autol and napepPAcELg TpiTwy f {nuieg.

3.10. O lMehdtng Slaogalidel Tnv anpdokontn npdéoBacn Tou AlaXepIOTH OTO
MeTpnTr kat TNV avayvwolpétnTa Twv evdeiewv Tou MeTpntr

3.11. O Meldtng avayvwpidet To dikaiwpa Tou AEAAHE, wg duaxepot MAN va
oTpéPeTal aneuBeiag katd Tou iblou Tou Mehdtn, pe Ta ibla SikawwpaTa nou EXELKATA TOU
MpopunBeuth, yia 10 TPAMA NG KaTavAAwong Tou, mou avTioTolxel otn AfAwon
®optiou, AapBavopévou undyn tou avtiotoou avtadypatog YKQ, un duvdpevog va
npopaAAeL evataoelg and trn cupBaTikr Tou oxean pe Tov MpounBeutr, av dev £xel AdN
€E0PANOEL TIG OKOVOUIKEG UNOXPEWOELG NOU anopPEOLV anod tn auupacn, 6nwg
opifetar oto apBpo 23 nap. 3 nep. € Tou Kwdika Alayeipiong HAektpikwv Zuotnpdtwy Mn
Awaouvdedepevwy Nfowv, wg LoXUEL

4. Metpntég ke MeTprioeig

4.1.  Ta nood nou Ba Tiwodoyolvtal and tov MpopnBeuts, oUpQwva pe TIG HlOTAEELS
Tou GpBpou 5 TG napouong Ba unoAoyiovtal pe BAon TIG NOCOTNTEG NAEKTPIKAG
evépyelag (exneppacpéveg oe khoPatwpeg - kWh), nou npoprBeuae atov MeAdtn, onwg
KatapeTpriBnkav ané to Metpnth.

4.2. YV nepintwon nou Adyw BAGBNG Tou Metpnth fi GAAou Aéyou pn avayopévou oe
unatotnTa Tou Mpopnbeutr, o Mpopnbeutig aduvatei va ekdwaoel Aoyaplaouo
KatavéAwong yia Ti§ noooTnTeG NAEKTPIKAG EVEPYELAG NOU MPAYLATIKGE KaTavaAwbnkav,
o0 Noyaplaopég Katavalwong exdidetal PAoel Twv kAT exTipnon dedopévwy HETPNONG
nou anooTENeL 0 AlaxelploTig otov MpopnBeutr). & auth tTnv nepinTwon, o
Noyaplaopdg Katavahwong nepLEXEL OXETIKA ENONAKAVOT, CUPQWVA LE TO GpBpo 5.1.
O MpopnBeutrig unoxpeoUTal va avanpooapuooEL TIG V AGYw XPEWOELG HOALG Ot
MPAYHOTIKEG NOCOTNTEG, NMOU KATAVOAWONKAV, KATAGTOUV SLOBECILES.

4.3. XV nepintwon nou o Mehdtng avtiAngBei 6Tt o MeTpnTrg €xel unooTel {nuia A
BAGPN, opeilel va evnuepwoel dpeoa to Alaxelploth kat tov MpounBeuth.

4.4. O Mpopn6eutrg divatat va atteitat oto AwyelploT Tov €Aeyxo Tou MeTpnth Tou
MeAdTn. ZTnv nepintwon auth, unoxpeolTal va evnuepwvet Tov Mehdtn yia Tnv unoBoAn
arrfpatog eAéyxou Tou Metpnth, To Xpdvo dlevépyelag kat Ta anoteAéapata Tou ehéyyou. O
MeAdTng duvatat va napiotatal Katd Tn Slevepyela Tou EAEYXOU.

4.5. O Nehdtng dovatal va atteitat Tov EAeyxo Tou MeTpntr Tou and to Alayelploth,
elte péow tou Mpopnbeutn eite aneubeiag, evnpepwvovtag oTnv NEPINTWON QUTH Tov
MpopnBeuth.

4.6. Edv and tov éheyxo npokUyel 6T 0 MeTpntrAg npdypatt 8 Aettouyei opBwg, o
AoyelpoTtrg 9épet To kdaTog Tou BilevepynBEvTog eAéyxou. LTy avTiBetn nepintwon, To
k60TO0G ToU eAEyxou emBaplvel Tov ekdaToTe aitouvta, Mehdtn fi MpopnBeutr.

5. TipoAéynon kai TAnpwn

5.1. O MNpopnBeutnig ekdidel Pnviaing toug Aoyaplaopolg Katavahwong Baoet gite
EKTIHWHEVNG E{TE KATAPETPOUPEVNG KaTavaAwaong («évavty Kat ekkabaplotikoi). H
peBodohoyia unoAoylopol Twv XPEWOEWY TwWV «EvavTy Aoyaplacuwv Bacifetal ota
Kot ekTipnon dedopéva TngG napoxng, Ta onoia AapBavet o MpopnBeuthg and To
Awayelplotr, 6nwg neptypdeetat avaAutikd oto ‘Evtuno Ynnpeowv tou, To onoio
dnuoateleTal oTnV eNionun 0TooeAida Tou.

5.2. O Noyaplaopog KatavaAwong anootéMeTal eite oe £yxaptn Hopen HEOW
Tayudpopeiou eite, epdoov o MeAdTng enégel TV unnpeaia e-bill, e nAekTpovikA
pop@n}, HEow nAeKTPOVIKOU Taxudpopeiou otnv nAektpovikr dielBuvon nou
avaypdeetat otnv Aitnon. H unnpeaia e-bill napéxetat xwpig owadnnote emPdpuvon
Tou MeAdtn, o onoiog duvatal va Tnv evepyonolioel €ite 81d Tng Aitnong Tou eite pe
povopepr; Tou dnAwon onotednnote katd Tn dGpKeW TG napouong, onwg
neptypd@etat otnyv WotooeAida https://www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
5.3. ZXe nepintwon AaBoug otn dnAwBeioa and Tov MeAdTn dleuBuvon nAekTpovikou
Tayudpopeiou, o MpopnBeuthig de PEPEL Kaplia ubBiVN avaopkd pe T pn napohapr
and tov MeAGTN Twv NAEKTPOVIKWY AOYapIaoHWY Katavalwong, evw o MNeAdtng
€uBlveTal o€ kGBe nepinTwan yia TV EUNPOBECUN MANPWUA TWV OPEGHEVWY MOCWV.
5.4. O Noyaploopoég Katavdhwong nepthapBdvel Ta npophendpeva oto dpbpo 37
KMHE otowkeia kat edkwg: (i) Tn Xpéwon MpopnBelag, Bdoel Tng TAg nou
anoTunwveTal otov TiokaTdAoyo, Kal NPOKUNTEL and Tn GUVONIKR WG Avw EKTIHWHEVN T
katapetpnbeioa evépyela, nAéov TUXOV Noowv ekkaBaplong, nou ogeilovtal and Tov
MeAdTn, katénv avanpooappoyng Tng Xpéwaong Mpopnbelag, oupewva pe Ty
napdaypa@o 6 Twv NapdvTwy YEVIKWY 6pwv Kat Tou TiokataAdyou tng napolong,
kaBwg kau (i) Tig Pubugopeveg Xpewaelg ot onoieg nepAaufBavouv eVOEIKTIKG kat OXt
NEPLOPIOTIKA: (0) XpEwan yia Tn Xpron Tou ZUCTAKATOG KAl YIa TNV KAAUYN Twv
Aetroupyikwv danaviv Tou AAMHE |, (B) Xpéwan yia tn xpAon tou Aitiou Awavoung
f/kat AiktUou Alavoprig MAN kat yia Thv KGAUWn Twv AEITOUPYIKWY Sanavwy Tou
AEAAHE | (y) Xpewoelg yia v napoxn Ynnpeowwv Kowng Qoeheiag, () ETMEAP, (g)
Nownég Xpewaoelg, 6nwg autég kabopifovtal oupQwva pe TV Keipevn vopobeoia yia To
nuepohoylakd didatnpa nou avaypdgetat ato Aoyapacpd Karavéhwong ka (jii) kabe
AN\ xpéwan, @opo A TENOG nou enBAMeTaL A BeAe oTo uENoV enmPAnBei eni tng
napexopévng atov MeAdTn NAEKTPIKAG EVEPYELAG ) ouveloNpdTTETAL BACEL TNG KEipEVNS

vopoBeaiag péow twv Aoyaplaouwv KatavdAwaong kat (iv) n xpéwan yia Tov Edikd
Noyaplaopod Avavewauwy MNnywv Evépyelag. O1 Aoyapuacpoi KatavdAwaong 6a
avaypdagouv eniong Tov ope\dpevo OIA, epdoov epappdletal. H pebodoloyia
UNOAOYIOHOU TWV QVWTEPW XPEWTEWV MEPLYPAPETAL avVOAUTIKG 0To EvTuno Ynnpeouwv
Tou Mpoun6BeuTr, To onoio £xel dnpoateubel otnv 10TooENG TOU.

5.5. O MeAdtng unoypeoutal va eEo@AioeL Tov Aoyaplaopé KatavéAwong pe tov
TPONo nou £xel eNINEEEL 0TV AITNON, TO aPYOTEPO EWG TNV AVAYPAPSUEVN OE QUTOV
nuepopnvia mnpwpng, n onoia Ba anéxel TouhdyioTov €ikoot (20) NHEPOAOYIAKEG
NUEPES and Tnv nuepopnvia anootoAig Tou. Ze nepintwon e56@Anong Tou Aoyaplacpol
petd v AjEn tng npobeapiag e50@Anang o Mehdtng dUvatal onotedAnoTe va Tov 5oPAel
aTeEAWG LEOW MIOTWTIKAG KAPTOG.

5.6. PnTa oupgwveital 6Tt Ta HETPNTIKE SedopEVA NOU anooTENOVTAL OTOV
MpopnBeuth anod to Alaxelplotr) npokeévou o MpopnBeuthg va npofei otnv
TiHoAdynon tou Mehdtn, anoteholv nAfpn anddegn Twv anatthoswy Tou MpopnBeuth
katd Tou MeAdTn péxpL TNV ohoaxepri E56¢QANaN TOUG.

5.7. O Meldtng Suvatal va apofnTroet eyypdewg npog Tov Mpopnbeutn To
neplexopevo ekdotou Aoyaplaopol KatavaAwang npwv tn ARgn tng npobeopiag
€ZOPANONG Tou Kat o MpopnBeutig evnuepwvel Tov Mehdtn evtdg déka (10) npepwv
ava@opIka pe tnv anodoxr f KN TG au@opnTnonG. e nepintwon nou dlanotwolv
O0QAAUATO WG NPOG TIG XPEWOELG Nou eNBANBNKkav ) Ta dedopEva PETPNOnG, o
MpopunBeuthg unoxpeouTat va npofei dueca oe SlopBwTIKA XpEwan ) nioTwan,
ekdidovTag dlopbwTIKO Aoyaplacpo f CUPYNEICOVTaG TO OXETIKG NOGO OTOV ENOUEVO
TOKTIKO Aoyaplacpo, oupgwva pe To apBpo 38 nap. 1 KMHE. Ta nood twv dlopBwTikwv
XPEWCEWV KOl NOTWOEWV KataBaAovtat atokwg. O MpopnBeutng unoxpeouTal va
evnuepwvel Tov Mehdtn oxeTkd pe Ta aitia TG 510pBwaong, To Xpovikd SlaoTnua 0To
0noio auTH avaPEPETAL, TIG APXIKEG Kal TIC SLOPOWHEVES TIHEG TwV ENNPEAlOpEVWV
peyeBwv Kat va avahUel AeNToUEPWS TOV TPOMO NPOGAIOPIOHOU TWV TILWV QUTWY KAl TOV
UNOAOYIOUO TWV OXETIKWY XPEWTEWV.

6. Avamrpooappoyiy Xpéwang MpopnBeiag
6.1. loyUouv ta npopAendpeva atov TiokatdAoyo TG napoucag oUpBaong.

7. KarafoAn gyyinong

7.1. O Meldtng avohapBavel Tnv unoxpéwaon va kataBdalet atov MpounBeutr
XPNHATIKO N00G WG €yyunan, yia Ty €5a0@AAon anokAEOTIKG LEAOVTIKWY 0QENWY,
nou anoppéouv and Aoyaplaopols Katavéhwong, ioo pe Tov ekTipwpevo Aoyaplaopd
KatavdAwong yia tnv npoprbeta tpidvta (30) npepwv (nepMapBavopévwy Tuxov
@opwV), To onoio kat' eAdxloto Ba avépxetal ato noad Twv 100€. H kataBoAn Tou
noooU tng yyunong Ba npayuatonoteital katénv oupewviag pe Tov MeAdtn eite pe v
unoypa@n Tng napolong eite pe Tv €kdoon Tou npwtou Aoyaplacpoul Katavdhwong. To
noad tng eyyunong Ba dUvatal va @TACEL TO EKTIHWHUEVO N00S TETOAPWY (4)
dladoykwv Aoyaplaopwv Katavalwong yia toug Meydhoug Mehdteg. Ztnv nepintwon
kaTd Tnv onoia pe TV unoypar tng X0pBaong kateBABN noad eyyinong kat pdoov
KpLBel OTL upioTaTal avaykn katafoAng NnpdabeTng eyyunong, To TuxOv emnAéov
unoloy1{6pevo noad eyyunong Ba nepthapBdvetal otov npwto exdoBévia Aoyaplaopd
KatavAwong petd and nponyoulpevn evnuépwan tou MeAdtn.

7.2.  To nood tng eyyunong Ba anelkovifetal aToug Aoyaplaopoug KatavaAwong
nou Ba anoatéNel o Mpopnbeuthg atov MeAdtn. Eyyunon dev Ba ogeiletal otnv
nepinTwon Katd v onoia epapuoovTal kat Aetroupyolv dpot evepyonoinang nayiag
€VTOAAG yia Tnv €50@Anon péow Tpanedikou Aoyaplacpol fi MotwTikhg Kdptag, kat
uné Tnv npolindBean OTL pHEow NG NAylag evioAig eogAeital nAfpwg o Aoyaplaouog
Katavaiwong.

7.3.  Xe nepintwon pn KataBoAng Tng eyyunong, o MpounBeutrg dikatoutal va
kaTaoTroeL Tov MeNdTn unepAUEPO Kal va eQappocel Tig dlaTdEelg Tou dpbpou 8 Tng
napouong.

7.4. Xe nepintwon katayyehiog Tng XUpBaong Mpopnbetag and tov Mpopnbeuth
Moyw pn €56@Anang AnginpoBEapwy ogehwy, To Noad TnG €yyunong Katanintel unép
Tou lNpopnBeuTh kat oupywnileTat pe To Noad Twv ANgINpABeaHwWY 0PENWV.

7.5. Xe nepintwon kad' olovdrnote Tpéno Along Tng oupBaong To Nood NG
eyyunong oupyneiletal ue To NANPWTEO Nodd Tou TeAkoU ekkaBaplOTIKOU
Noyaplacpou Katavaiwong £wg To Xpovo dlakonng TG NpoprBelag.

7.6.  TuxOv MOTWTIKG unNoAono To onoio Ba NPOKUYEL HETA TO CUPWNPLOO Ba
enotpaei atov MeAdTn atokwg To apydtepo evrdg evag (1) unvog and tnv éxdoon Tou
TehikoU ekkaBaploTikou Aoyaplaopol KatavaAwong.

7.7. O MpopnBeutric kab' 6An Tn Sidpkela oxUog TnG napoUong dlatnpei To Sikaiwpa
va avanpooappolel To noad tng yylnong o NepINTWON NOU NAPATNPEITAL CNHAVTIKA
anokAon Twv Aoyaplaopwy tou MeAdTn og oXEon HE TO EKTIUWUEVO NOGS Nou
Xpnowonoibnke ywa Tov kaBopiopd TG eyylnong f oe nepintwon
enavahapBavopevng kaBuatépnang Tou neAdtn atnv eE6@Anan Twv Aoyaplaopwy Tou. O
MpounBeuThAg unoxpeolTal va evnuepwaoel Tov MeAdtn HEOW TOU TPEXOVTOG
Noyaplaopol Katavalwong yia thy avanpooappoyr Tng eyyunong Kat va Xpewaoel fi va
NIOTWOEL TO No06 TNG dlagopdg atov endpevo Aoyaplaopd Katavaiwong. H
peBodoloyia avanpooappoyAg NG eyyunang neptypdgetat oto ‘Evruno Ynnpeowiv Tou
MpopnBeuth, To onoio €xet dnpoateutei aTnv enionun WTooeAida Tou.

8. KaBuoTtépnan e§6¢pAnong amd Tov MeAdn
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8.1. Ta k@Be An§inpdBeapn oper) Tou Mehdtn npog Tov Mpopnbeutr o TeheuTaiog
avaypagel To noad tnG AnginpoBeapng opelAng oTov apéowg endpevo Aoyaplaopo
KatavaAwaong kat emPaiet atov Mehdtn téKo unepnuepiag eni Tou nogold autou igo
HE TO AVWTATO VOLIHO ENTOKIO UNEPNUEPIag and TV ENopEVN TG NUEPAG Mou N 0PEIAA
katéoTn AnginpdBeapn kat anattnT Kat LEXpL Tnv nApn kat oAoaxepn 50@Anon Tng.
8.2.  Av napéNBet anpaktn n npoBeopia eEGPANONG Kal TOU WG dvw aUECWG ENGHEVOU
Noyaplaopou Katavdiwong o MpounBeutig duvatal, Katénv nponyouuevng
edonoinong tou MeAdtn, va unoBdalet oo AlokelploTr| evToAf angvepyonoinong Tou
Metpntr| Tou MeAdtn

8.3. O Meldtng datnpei To Sikaiwpa enavacivdeang Tou Metpntr Tou peTd and
OXETIKO aiTnua atov MpopnBeuTr, epdaov eEoPAnael To olvoho Twv AngnpdBeopwy
ope\wv Tou. Ta €¢oda yia Tnv dlakonA TPo@odoaiag kat TNV enavacUvdean Tou
Metpntr| Tou Mehdtn Bapivouv eEohokArpou Tov TEAEUTAIO.

Edv petd tnv ndpodo 6¢ka (10) nuepoloylakwv nuepwv anod Tnv wg dvw edonoinon
angvepyonoinong Metpntr| o MeAdtng dev e5o@AnoeL TN AngnpoBean 0Pen, o
MpounBeutig duvatat va katayyeilet Tn Z0pBacn MpopriBelag unofdAlovtag otov
apuédio Alayelploth dhAwon nalong EKNPOCWNNONG KAl EVNHEPWVOVTOG Al TWV WG
Avw avaeepopevwy pEowv Tov MehdTn.

9. Aidpkela - Avavéwon

9.1. H napoloa oupBaon TiBetal o€ 10XV TNV NEepopnvia unoypagng Tng kat AUeTat
oUpguwva pe Ta oplloueva oto apBpo 10 Tng napouong.

9.2. H apykn didpkela tng napolong oupguveital oe dwdeka (12) pAveg («ApxkA
Adpkelar), apxOpevn and Tnv nuepopnvia évapgng Tng Npopn0elag NAEKTPIKAG
evépyelag ano tov MpopnBeutr|, ektdg edv opieTat dlagopeTikd oToug Edikolig Opoug
NG napouaoag. Q¢ nuepounvia évaptng npopnbelag NAEKTPIKAG EVEPYELAG VOEiTaL N
nuépa évapgng woxuog tng AfAwong Eknpoownnong Metpntr ®opTiou, dnwg autr
kaBopiletat and Tov appddio Alaxelplotr, oUpewva pe To dpBpo 42 KMHE.

9.3.  H napoloa Ba avavewveTal autéuaTa yia xpovikd didotnpa evog (1) €Toug kabe
@opd («Aldpkela Avavéwaongy), ektdg edv dekanévte (15) nuépeg npwv tn ARgn g
Apxikng Aldpkelag fi Tng ekaotote Adpkelag Avavéwong éva and Ta cupBaAdpeva
PN dnAwaet Le £yypapn eMaToAr, KovonoloUpevn aTo avTIoUPBaAAGLEVO pépog, OTL dev
enBupei tnv avavéwaon tng oupBaong. O MpopnBeuTAg unoxpeouTat va unevBupilel otov
MeNdtn, pe atoukn €wdonoinon otov Aoyaplacpd katavéAwong A He HAVUMa
nAekTPOVIKOU Tayxudpopeiou, TV enepxopevn AEN g oupBaong éva (1) prva npw v
€nENEUON aUTHG, KaBWG Kal To SiKaiwpa aAAayAG NPOUNBeUTH. TNV Nepintwon
auTOpaTNG avaveéwong Tng napoucag Ba epappodeTal To TwoAdyo Mpopnbelag nou
npopAéneTat oTo apbpo 5 tou B.Twokatahdyou nou enouvaNTeETaL GTNV NAPOUCQ.

10.  KarayyeAia

10.1. O MNeAdtng duvatal onotedAnoTe Kat alnpiwg va katayyeilel v napoloa
oUpBaon npoprBelag pe £yypaen ewdonoinon atov MpopnBeutr. Ta anoTeAéopaTa TG
katayyehiog enépyovral TpLdvta (30) nuépeg Ketd v napadapn tng ewonoinong and
Tov NpopnBeuth.

10.2. O Mpopn6euthg duvatal va katayyeilet tn Z0pBaon Mpopibelag pe dueon
€NEAEUON TWV aNOTEAEOUATWY TNG Katayyehiag kat va npoPei aTig npoPAendpeveg
EVEPYELEG NPOG TO AlayelploTr| yia TV navon eknpoownnang tou Metpnth Tou MeAdtn,
TOV 0moio €xel KATAOTAOEL UNEPRPEPO WG NPOG TNV €EOQANGN AngINpOBEHWY 0QENWV
oUpgwva pe Ta optldueva ato apBpo 8 Twv napovTtwv Mevikwv Opwv. ZTnv nepintwon
auth o MeAdTtng Ba emPaplvetal pe v Tuxov npoPAendpuevn otoug Ewdkoug Opoug
anodnpiwaon.

10.3. Ztnv nepintwon nou o MeAdtng napapaivel oucwdelg 6poug TG napolong
oUpBaong yia xpovikd didotnpa peyaAitepo Twv TPWGvTa (30) NUEPONOYIOKWV NUEPWY, O
MpopnBeuTtg dikaloUTat va Tou kovonolrael 6xAnan, BEtovtag npobeopia TpLavTa
(30) nuepohoylakwv NPEPWY yia TNV Gpan TG Napaioong Kot EVHEPWVOVTAG TOV Y TIG
OUVEMELEG TNG TUXOV PN ouppopewong Tou evtdg tng TayBeioag npobeopiog. Edv n
napandvw npoBeopio napéAbel dnpaktn, Ta anoteAéopata NG Katayyehiag
enépyovtal dueoa kat o MpopnBeutrg dikawoUTal va npoei aTig NpoBAENOUEVES
EVEPYELEG NPOG TO AlOXEIPLOTH Yia TNV navon eknpoownnong Tou Metpnth Tou MeAdT.
10.4. Metd Tt Adon tng olpBaong Tuxdv opethég Tou MeAdtn npog Tov MpopnBeutn
kaBiotavtal dpeca An&inpdbeapeg Kat anattnTeg kat avTiotpoews. O MpopnBeuTig
anoatéMel atov Mehdtn tehkod ekkabaploTikd Aoyaplaopd Katavéhwong, To apydtepo
evTag €51 (6) efdopadwy and ™ AUon A AfEn TG napolong, SULPWVA HE TA OTOIXEI
nou Ba napdoxel o AlXEIPIOTAG.

11.  EuBlvn Tou MpopnBeuth

Ye nepintwaon nou npokAnBouv Texvika npoPARpata f {nuieg otig Eykataotdoelg A
otov egon\opd Tou MeAdTn yia Adyoug nou anodidovTal ot oUvdean Tou pe To AikTuo
Aavopnig A/kat Aiktuo Atavoprig MAN, énwg evoelkTikd Slakonég napoxng, NTWOELG
ennédou Taong, dlakupavaelg Taong, o Mpopnbeutiig dev @épet eublvn, eKTOg edv 0
Népog opilel SlaQopeTIKA.

12.  AMayn Tou MpopnBeuth

12.1.  H oMayh Mpopn6euth enitpénetal povo énetta and nponyoUpevn €yypagn
Katayyehia Tng napolong.

12.2. O lMpopnBeuthg unoxpeoUTal va napdoyet atov MeAdTn TIG NANPOYopieg OXETIKG
pe To MeTpnTr Kat T eyypagES auToy, TIG onoieg o MeAdTng eviexopeEvwg XpeladeTat yia

Tnv aMayr) npopnBeuTtr|, kabwg kat onoleadrnote AAAeg mAnpopopieg anattodvtal and To
AwayelploTr Tou ZUoTAUATOG I To AlaxelploTr Tou Aituou Alavopng.

12.3.  OtmAnpogopieg napéxovral eviog dekateaodpuwy (14) npepoloylakwv nuepwv and
Tnv UnoBoAy OXETIKOU €yypaou attrpatog Tou MeAdTn npog Tov MpopnBeuTh f Tou véou
npopnBeutr) atov lMpopnBeutr, €pdoov To aitnua ouvodeUsTal and OXETIKN
€¢oua10d6Tnon Tou MeAdTn Npog Tov VEO NPopnBeuTH.

13.  Ekxwpnon

13.1.  Aev ENTPENETAL N EKXWENON OMOLWVIANOTE OIKALWHATWY A UNOXPEWCEWY NOU
anoppéouv and tnv napouoa, Xwpig TNV Nponyoulevn £yypagn ouvaiveon Tou
QAVTIOUPBaNAGEVOU.

13.2. Ze nepinTwaon ENYEVOUEVOU ETALPIKOU PETACXNUATIONOU, 0 KaBOAKGG d1adoyog
Tou MNpopnBeutr, uneloépyetal auTodIKaiwg Kal ek Tou NOpoU 0Ta SIKAWWHATA Kal TIG
unoxpewaelg Tou MpopnBeuth.

14.  Eg@appoaTtéo Aikaio kai Emiluon Alapopwv

14.1. H napoloa oUpBaon diénetal and To EAnvikd Aikato kat eldikdtepa and tov
KIMHE kat tTnv €KaoToTe 10XU0Uoa VopoBeaia kat pUBLILOTIKG NAQIOL0 WG NPOG TNV
npopnBela NAEKTPIKAG EVEPYELAG.

14.2. To oupBoropeva pépn avaiapBavouv Tnv unoxpéwon va kataBaAouv Kabe
duvath npoondbela, NPokeWEVoU kGBe Slapopd anoppeouaa ek TNG EKTEAETEWG TNG
napouang, va dleuBetnBel gthikd. Opoiwg, o Mehdtng duvatal, UPPwWva Le Ta EKAOTOTE
opi(dueva and tnv Keipevn vopoBeaia, va aneubuvbei oto Xuvhyopo Tou Katavohwtn i
o€ kdBe A0 eEWAIKAOTIKG OPYaAVO CUVAIVETIKAG ENAUONG KATAVOAWTIKWY dOQOPWY.
14.3. Ztnv nepintwon nou n napandvw npoondbela anofei dkapnn, n eniluon Twv
ev AOyw dloQopwv UnAyeTal oTnV anokAEOTKA appoddTnTa Twv AkaoTnpiwv Tng
Abrvag.

14.4. Edkwg, oe nepintwon daguwviag tou MeAdTn wg npog To nNocd Tou
Noyaplaopol KatavdAwong, npolndbean npoo@uyng oe €vdika péoa f oe
efwokaoTIK ouvaveTikr dladikaoia anoteei n nponyoupevn TApnon TG dladikaaiog
Tou GpBpou 45 nap.3, 4 KMHE. a. O MeAdTtng ogeilet va unoBdAel TEKUNPLWHEVEG
avTipprioelg eyypdowg npog Tov MpopnBeuth, npwv tn AjEN TG npoBeopiag eEopAnang
Tou Aoyaplaopol KatavéAwong nou énetat Tou Aoyaplaopol Katavalwong nou
apeionreitat. B. O MpopnBeutng, evtog déka (10) epydotuwy nuepwv and tn Ajyn Twv
avtipprioewv Tou MeAATn, ano@aiveTal TEKUNPWHEVD, OPLOTIKOMOLEl T NO0d Twv
mAnpwpwv, kat kowonolei atov Mehdtn TeAikA Katdataon MAnpwpwv Kat l0TopKd
dedopévwy katavawong, BETovtag npobeopia e50PAnong TouhdyoTov déka (10)
£PYAOIIWY NUEPWV KAl 0€ KABE nepinTwan Oxt CUVTOUOTEPN anod Tnv Npobeapia
€¢0pAnong Tou Aoyaptacpold Katavadwong nou apgionteitat y. O MeAdtng, epdoov
ouppwvei, kataBaAel To noao Tng TeAikng Katdotaong MAnpwuwy, viog Tng
npoBeapiag nou avaypd@eTal o€ QUTHV.

14.5. O MpopnBeutig duvatal va dlaTnpei aNoKAEIOTIKG OE YNPLOKN Hop@r| TV
napoUoa oUpBacn nNPopnBelag Kal Ta OXETIKA JIKAOAOYNTIKG £yypa@a Nou Tn
ouvodelouv. H etaywyn and tnv nAektpovikr Bdon dedopévwy Tou Mpopnbeutnh
avtlypdgou Tng oUpPacng NPopABeLaq Kal TwV OXETIKWY OIKALOAOYNTIKWY EYYPAQWY
enExel BEon akpiPoug avtlypdgou kat iong ox0og Pe TO NPWTOTUNO KAl WG TETOL0
d0vatat va xpnaotponotnBei dkaoTIKWG Kot e§wdikwg.

15.  Eidiki mpooTacia yia Toug EudAwroug Mehdreg

15.1. Ta toug EudAwtoug MeAdteg, n npobeapia e£6pAnang Tou Aoyaplacpou
Katavdhwong eivat oapdvta (40) nuépeg. Eniong, ot npoBeapieg nou opiovtat otV
nap. 10.3 Twv napévtwv Mevikwv Opwv enaugdvovtal katd Tpdvta (30) ennAéov
NHEPEG.

15.2. O TpopnBeutng de dUvatal va unoBdAel oto AlOXEPLOTH EVTOAN
anevepyonoinong HeTPNTH @opTiou Adyw An§inpdBeopwv o@ewv 1 va katayyeihet T
Y UppBaon olpgwva pe TG dloTagels Tng napaypdgou 6 tou dpbpou 39 KIMHE, katd To
XPoviko Sraotnua and NoépBpto Ewg MapTio, kaBwg Kal KaTd T SIAPKELD TWV PNVWVY
louhiou kat AuyoUaTou.

15.3. Edkwg yia Toug EudAwtoug MeAdTeg nou xpridouv UnxXavikig unoothpiEng A
avTipeTwnifouv copapd npofAfuata uyeiag, o MpopnBeutrig Sikatoital va katayyeihet Tn
Z0pBaon Mpopnbelag povo otnv nepintwon nou o MeAdTng eival uneppepog wg
npog Tnv €£6pAnon €51 (6) dadoykwy Aoyaplaopwv KotavdAwong kat epdoov
nponyoupévwg éxel anoateilel edonoinan pe Tnv onoia evnuepwvel Tov MeAdT: a) yia
duvatétnta Tou MeNdTn yia Slakavoviopd nAnpwpAG Twv OPEWV Tou Kat B) yia Tnv
npdBean Tou va katayyeilel T L0pPaon Tdocovtag Tou npobeapia eikoat (20) npepwv
npog e£6¢QANGN, n onoia kat napAAOe Anpakt.

15.4. H gtunnpétnon twv Eudhwtwy Medatwy, dievepyeitat and tov MpopnBeutr kat'
anéAuTn NpoTePAOTNTA.

16.  AjAwon Npootaciag Mpoowmikwv Aedopévwv

21nv ELPEDISON oeBopaote andAuta Toug NEAATEG HOG KOl avaydyoupe Tnv
npootacia TG BWTKETNTAG 0aG OE NPOTEPALOTNTA HAG.

Ytnv ELPEDISON, €xovTag wg oTpatnylkd aToxo Tn dloo@dAion Tng HEYIOTNG
npooTaciag Twv NPOCWNIKWY SEGOUEVWV TWV NEAATWV Hag, Bewpolpe XpEOG Hag va
00G EVNHEPWOOULE TAOO VIO TIG NPOKTIKEG HAG 600 Kal TIG ENAOYEG KaBwG Kal Ta
DKWHOTO NoU £XETE AVaPOPIKA pe TN GUMOY Kal enetepyacia Twv NPOoWKWY 0ag
OEGOHEVWV.
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16.1 O1 apxég pag Kai o1 adieg pag

. YeBopaoTe andAuta Toug NENATEG Mag Kal avaydyoupe TV NpooTacia Tng
BWTIKATNTAG 0aG OE NPOTEPAIOTNTA TNG ETALPEING HAG.

. Eqapudloupe minpn dlogpdvela aTov TPOMo pe Tov onoio Slayelpifopaate
Ta npoownikd oag dedopéva.

] YuA\éyoupe Kkat enegepyadopaate Ta dedopéva oag HOvo yia VOUILOUG,
Berolg, cageig kat npokaboplopévoug akonolg.

= Aaxep6paote OAEG TIG NANPOPOPIEG TWV NENATWY UAG WG EUNIOTEUTIKEG,
€QapHOCoVTaG KABE anapaitnTo TEXVIKO Kal OpyavwTIKO PETO yia TNV
npooTacia Toug.

= Ae yvwotonoloUpe kat e daPiBadoupe Ta npoownikd cag dedopéva oe
Tpita npdowna Xwpig Tn Sk 0ag ouykatdBeon, eKTOG edv auTo
entpénetat ané to Nopo f and ) petagl pag oupfaan.

. Ev yével Tnpolpe 0TO £€nakpo Thv Keipevn vopoBeaia kat GUPPOPEWVOUAOTE
e OAEG TIG UNOXPEWOELG HaAG, MOU anoppéouv and autry, wg unelBuvog
enegepyaciog.

16.2 Moia gival Ta TPooWTIKG dedoPéva TOU GUAAEYOUE;
Ta €idn Twv npoownikwv dedopévwy nou cuMéyoupe and odg eEaptwvTal and Ta
npoi6vTa fj TIG UNNPEaieg Nou eNtAéyeTe va oag napéxoupe. EdikdTepa, ota nhaiola
ekMAfpwong Tng LeTagu pag oluBaong yia tnv napoxfi NAEKTPIKAG A Qualkol agpiou
OoUNéyoupe Ta akdAouBa npoownikd deGopEVQ:
=  Ta npoownikd oag oTolXeia (n.X. TO OVOUATENWVUUS GOG, TO GUAO, TNV
nuepopnvia yévvnong, tov AAT, To AOM fj dANo aToleio Tautonoinong).
=  Taotoeia enkowvwviag oag (n.x. apBpd tTnAepwvou, dietbuvon
Tayudpopeiou, dielBuvan nAeKTpovikoU TaxudpopEiou Kat aplBps gat).
= Tig nAnpo@opieg MOTWTIKWY A XPEWOTIKWY 1} AWV KapTwv Xpéwong (m.x.
6vopa KaToXou kapTag, aplBpoé Kaptag, dlelBuvan xpEwang, NUEPOHNVia
MENG), e@daov Pualkd eNNEGETE WG TPONO NANPWUAG TNG eEOPANON pE
KapTa.
= Aedopéva ouvdeang (mponyoUpevog EKKaBapIoTIKOG Aoyaplaopog, noao,
aplOpAG PETPNTH KAN.).
. Meplouatakd dedopéva (ny. uobwtplo).
. Ta dedopéva and nxoypagnuéves KAOELG.
= AeBopéva evepyelakoU npo@ik (Uwog katavawaong, Uwog noooy, Unapgn
BeppOOUCOWPEUTWY KAN.).
= Aedopéva eUdAWTWY nEAATWY.

16.3 Mwg ouhAéyoupe Ta TPpooWTIKA cag dedopéva;
ZUYKEVTPWVOULE T NPOOWNIKA dedopEva Twv NEAATWY HaG HE NOIKIAoUG TPONOUG,
ONwG eVOEIKTIKA:

= 'Otav oupnAnpuveTe Tnv aitnon pag yla ouppacn npopnBelag NAEKTPIKAG
EVEPYELOG

= ‘Otav eniowwveite pe kanolo ouvepydtn pag - call center,

= 'Otav enkowwveite padi pag yio va SnpoupynoeTe A va SIOXEIPLOTELTE ToV
OKIOKO 1) €NaYYEAUATIKO 0OG AOYOpPLOOHO NAEKTPIKAG EVEPYELAG M/Kal
(PUOIKOU agpiou

= Katoénwv ouvepyaciog pe tpitoug, 6nwg pe tnv TEIPEZIAY AE.,
NPOKEIUEVOU va ENEYEOUE TNV NIOTOANNTIKA 00G KAVOTNTA.

16.4 Mo moloug okotroUg OUAAEyoUpE Kal ETTESEPYOIOHOTTE TA TIPOCWTTIKG TOG
Sedopéva;

210 mhaiolo Tng olvayng kat Aettoupyiag TnG oUpBacnic oag pe v eTalpeia Hag f 0To
nAaiolo EVVOpWY OUPPEPOVTWY Mou enBLwkoupe, GUAEYoUpE Kat enegepyaldpacTe Ta
npoownikd oag dedopéva, kaBwg kat Ta oTolKeia Nou apopolv TNV KatavaAwor oag
o€ NAEKTPLKA EvEpyela A/KaL, QUOKS agplo, A/kat GANo npoidv nou éxete enNégel, yia va
pnopoUpe va 00G NAPEXOULE TIG unnpeaieg nou nTrcate, va ekdidoupe To Aoyaplaoué
00G KOl va 00G EVNUEPWVOULE Yo TV KatavdAwory 0ag, kabwg kat ywaa va
dlayelploToUye, va NapéXOULE, va NPOCapUGoUpE Kal va BEATIWOVOULE TNV UnoaThpign
TWV NEAITWV pag, TIG UNNPECIEG Kal TIG ENLXEIPNUOTIKEG pag dpaaTnpétnTeg. EdikdTepa,
Ta npoownika oag dedopéva pnopel va guMEyovTal kat va enegepyadovtal and tnv
€TALPEIR Hag yia Toug akdGAouBoug oKkonoug, Mo KPIVOVTaL anapaiTnToL yia TNV EKTEAEDN
™G petagl pag oupBacng Kot Ta EVVOUN GUHQEPOVTA NOU EMDIWKOUHE:

= T va ekdidoupe Kat va oag anooTéNOULE Tou Aoyaplacpoug yia Ty
KoTavaAwaor 0ag NAEKTPIKAG EVEPYELTS A/KaL QUOKOU agpiou f/kal kGBe
GA\ou npoidvtog A/kat unnpeaiag nou Exete enAEEEL.

. lMa va oag napéxoupe Ta NPoidvVTa A/Kal TIG UNNPETieg Mag Nou eMBUpEiTe
e Bdon Ta edKWG opllopeva 0T HETAEU pag oUpBaon.

= Tava oag edonololyie yia onpavTikég ahayeg A eEeAigelg oe 6,TLagopd TIg
1N NapPEXOUEVES OE E0AG UNNPETIEG HOAG.

. Mo enwowwvia padi pag PEow NAEKTPOVIKOU Taxudpopeiou, @ag,
TNAEQPWVOU R GMWVY PECWY, yia onolodAnoTe Bépa npoklyel oTa mAaiola
€KTENEONG TNG METOGU Hag oUUBaong, Onwg eVOEIKTIKA YO ANAVTACEG OE
EPWTNAOEIS N MapAnovd 0ag eni Twv NAPEXOUEVWY MPOIOVTWY Kal
UNNPECLWV HaG.

. I va diegayoupe eAéyyoug oto olotnpa TZEK tng TEIPEZIAZ A.E. kat va
aglohoyoUpe 1/ Kat enavagloAoyoUpe Tov avaAapBavopevo oUVOANAKTIKG
kivduvo aTo mAaioto tng napouong aupBacns.

. Mo v avaBeon tng avaditnong Tuxév AnginpdBeouwv opewv oag oe
nepintwan avwpaAng eEENENG TNG OUPBATIKAG Hag OXEONG OF ETAIPEIN
EVNUEPWONG OPEINETWV.

. [Ma tnv npodonion Twv SIKAWHATWY pag evwniov naviog Awaotnpiou
kat naong Apxng, Kabuwg Kat yla okonoUg eKTEAEONG Kal GUPLOPPWONG
HoG pe DIKOOTIKEG ano@acelg 1 dlatdgelg Tou Nopou, Odnylwy,
Kavoviopwv, EyKUKAiwv.

. Ma v aoedhon npootaciog Aoyaplaouou, oTnv NePINTWon nou autd
NOPEXETAL ANG TO OXETIKO NPOIOV NOU EXETE EMAELEL.

. MNa va oag npowBoupe npoidvta Kat unnpeoieg pag peow SMS,
TnAeguwvou, nhektpovikol Taxudpopeiou, pag, aMnAoypagiag, KOWWVIKWY
peowv Sladiktlwong f/katl onowvdnnote dAAwv KatdAAnAwv datAwv
ENKOWWViag.

. Mo v KatdpTion TOU E€VEPYEIOKOU NPOPIA 00G NPOKEWEVOU va
QVTANOKPWVOUOOTE 0TI aVAYKEG 0UG KOl VA 0aG NAPEXOUHE T KATAMNAa
npoiovTa f/kal unnpeoieg. Baolkég NAnpopopieg ava@opikda pEe TNV
KOTAPTION TOU gvepyelakou npo@il Ba Bpeite otnv oTooeAda pag
(https:/iwww.elpedison.gr/gr/exupiretisi-pelaton/faq/).

Katé tnv npo-oupBatikh oag egunnpétnan ouléyoupe kat enetepyalopaoTte Ta
npoownikd oag dedopéva NPoKeWEVOU va enkowvwvAooupe pali oag katonw dikA oag
aitnong. Ze nepinTwon nou enikowwveite padi pog pe okond Tov SLAKAVOVIOHO Twv
An&inpdBeapwy ope\wv cag enetepyalduacTe Ta NPOCWNIKG 0ag dedopéva KT’
aitnon oag.

EnwnAéov, kat epdoov €oeig To enBupEiTE pNTWG KOl oUyKaATATEDE(TE, N ETALPEIR pag
d0vatal va enegepyaaTei Ta GeO0pEVA 0aG YA TOUG NAPAKATW ENMAEOV oKonoUG:

. l'a tn diegaywyr Epeuvag A/kat avdAuong yia Tnv kaAUTEPN KATAVONON TwV
QAVOYKWY, TWV NPOTIUACEWY, TWV OUHPEPOVTWY, TWV EUNELPLIV A/KAL TWV
ouvnBelwvY 00G WG KATAVOAWTH.

. l'a ™ Aettoupyia kat Sloyeiplon onolwvoANOTE NPOYPAHUATWY NOTETTNTAG
f/katemPpdpeuonc.

16.5 Ze moloug yvwoTotroloUpe f/kal Siafifdaloupe Ta TpoowmikG oag dedopéva;
[Ma va SleukoAUvoupEe TV ENETEUEN TWV OKONWV KOG, OL 0MoioL AVaQEPOVTAL OTO ONLED
«16.4 Na moioug okotrous auAéyoupe kai ere€epyadOuaaTe Ta TTPOCWITIKG 0A¢
Oedopévay evdexetal va dlapiBacoupe, anokaAUyoupe, napaywpricoupe npoapacn
oTa npoownikd dedopéva 0ag 1 va Ta HOLPaOTOUKE pE TPITOUG. Z€ auTh TNV nepinTwan,
TpiTol pnopei va givat:

. OnoloodAnoTe TPiTOG Nou NapéxeL unnpeaieg dlayeiplong, epnopiag Kat
€peuvag, dlavopng, enetepyaaiag dedopévwy, TNAENWAACEWY,
TNAENKOWVWVLWY, MANPWHUWY, UNNPETIEG anoBAKeUoNGg KAPTWY Kal
tokenization rj GAwv unnpeowwv ) unootnpiletl Tn AstToupyia Twv
OpacTnpLOTATWY TNG ENKEIPNONG Hag.

. OnoloodnnoTe TPITOG NOU NAPEXEL UNNPEDieg EEUNNPETNONG NEAATWV
Kavonoinong atTNUATWY NEAATWY.

= ANot ouvepydTeg nou MApEXOUV OTNV ETAIPEID UG XWPOUG anobrkeuong
Oedopévwy (data center) r) DIAKOUIOTEG (Servers) 1 NpoiovTa AoylopkoU
(software).

= Etaipeieg npowdnong npoidvtwy f epeuvawv ayopds.

= XpnUoTomoTwTiKG WpUpaTa.

= AKnyo6pol, dIKNYOPIKEG ETALPEIEG KAl VOUIUWG AEITOUPYOUOEG ETAIPEIES
EVNUEPWANG 0QENETWY, OUPPWVA pE 600 £BKOTEPA opifovTal and Tnv
Keipevn vopobeaia.

= AoQaNOTIKEG ETAIPEIEG.

=  HTEIPEZIAZ AE.

= Anudoieg unnpeaieg, NMAA, NIMIA, SIKOOTIKEG apxEC, PUBOTIKG Gpyava
Kal opyaviopoi, aveEapTATwg dikatodoaoiag A Babpou, epooov TouTo
anatreitat and to Nopo, Awkaotikr Andgaon, Kavoviopd, Odnyia, evtoAd,
YVWHATEUOT, EYKUKAO KA.

. EAeykTég, AoyloTég, oupBoAatoypdqol, Siknydpol, dikaoTikoi empeAnTé A
aMot olkovopkoi 1 enayyehpatikoi aUpBouloL.

= Tpitot npopnBeuTég aTo NAaiolo Twv LoXUOUCWY dIOTAEEWY QVOQOPIKE pE
TNV NPOUNBEL NAEKTPIKAG EVEPYELAG f/KAL PUAIKOU agPiou.

. Otedikoi ) kaBoAkoi diadoyoi pag, oe nepintwon nwAnong, 61abeang,
OUYXWVEUONG, ekkabdplong Tng entxeipnong Hag.

16.6 NMwg diao@aAiloupe TNV TPOOTACIA TWV TTPOTWTTIKWY Tag dedoPévwv;

H etaipeia pag, npokeywévou va dlao@ahioel Tnv opbi XpARon Kat TNV akePaLOTNTA Twv
npoownikwv dedopévwy nou GUNEYEL, kaBwg kat va anotpéyel pn eEouatodotnuévn A
Tuyaia npéopaon, enetepyaaia, daypagr, aAloiwan f GAAN xpAON aUTWY, EQAPUOCEL
O1GQopEG ECWTEPIKEG MOMTIKEG, EVW) AapBavel OAa T KATGMNAG 0pyavVWTIKG, TEXVIK,
QUOIKE, NAEKTPOVIKG Kal SLOBIKAOTIKA HETPO A0QaAAEIaG, KaBWG Kal TEXVOAOYIKA
npdtuna, oUpwva pe Toug LoxUovteg Nopoug Kat Kavoviopoug.

16.7 Mo wéT0 XpoVIKS S1A0TNHA SIaTNPOULE TO TIPOCWTTIKG T0g dedopéva;
AwtnpoUpe Ta Npoownika oag dedopéva yia 600 ddoTnpa cuveyi{ovTal ot okonoi yia
TOUG onoioug oUANEXBNKav Kat og kGBe nepinTwon yia ddoTnua oxt HeyoAITEPO TWV
névte €TV and tnv Adon A MjEn tng olppaong, eEalpoupévng TG NEPINTWOEWS
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ekkpepodikiag 1} dloknTikAg dladikaciag, onéTe Kal napateivetal n dlatnpnon £wg Ty
€kdoon apeTakAiTou ano@doewg r TNV oAokApwan dadikaciag eviniov TG Katd
nepintwon AknTiKAG ApXAG. TN CUVEXELD KATAOTPEPOVTAL aNd Ta apyeia kal To
oUOTNUA PG, OE CUUUOPQWON KE TNV NONTIKA TNG ENXEIPNOAG HAG Kat unod Thv
npolnéBean 6Tt n 8laTAPNCT Toug dev anatteital AoV yia TNV EKMARPWON Twv
OKOMWV, MU 0ag EXOUHE NEPLYPAYEL AVWTEPW, f Yia TNV KAAUYN TWV ENLKELPNOLOKWY,
QOPOAOYIKWV 1} AOYIOTIKWV aNAITACEWV Mag f yia TNV Npodomnion Twyv SIKAWUATWY Hag
evwniov navtog appodou Aikaatnpiou i ndong GAANG Apxng.

AwatnpoUlpe Ta npoownikd aag dedopéva oe nepintwan nou dev ouvayeTe oUpBaon
padi pag yia xpoviko6 diaotnua deka (10) nuepwv.

16.8 MNoia eival Ta SikaIwpaTd COg;

Qg nehdteg pag £xete dikaiwpa va nTAHoETE Kat va AdBete npdapaan, evnuépwan,
daBiBacn oe Mo unetBuvo enetepyaciag, oA Kat avTiypa®o Twv NPOCWNIKWY GOG
dedopévwy, nou epeiG ouMéyoupe kal enegepyalopacte. EQv emBupeite avtiypago
HEPOUG 1) GAwV TWV NPOCWNIKWY 060G SEOPEVWV NAPAKAAOULE ENKOWVWVACTE Madi pag ota
oTolkeia TG ETaLpEiag Pag, nou NapabETOUNE OTO OlKeio KEQAAaL0 TNG napouong
«16.9. Mwg va emkoivwvAaee padi pag;».

Y€ KGBe nepintwon, enBupia pag eival va dlao@aiiooupe Tnv akpifela Twv
nPOCWNIKWY 00 dedopévwy. M’ auTo 0g NePINTWON Nou dLaNICTWOETE GTL KAnow and
Ta npoownika oag dedopéva eival avakplBr f AN, pn dloTAoeTe va pag {NTACETE N
816pBwan 1} TN CUPNARPWAT TOUG.

EninAéov, Ba BENape va 00G evnuepwooupe OTL EXETE BIKaiwpa va Pag {NTACETE TN
Slaypagn Twv NPOCWNIKWY 060G dGOPEVWV EQOTOV (a) auTa Oev eivat MAEov
anapaiTtnTa yio TNV EKMARPWON Twv OKONWV TNG METAEU pag cupBatikAg axeong, (B)
autd unofAnBnkav g enegepyacia napdvopa Kat népa and Toug okonoug, onwg autoi
neplypdgovtal avaAuTkwg atnv napouaa, (y) empBaAietat and to Nopo.

Akdpn €xeTe dikaiwpa va avokaAETETE T OuyKaTABeoT) Mou pag EXETE DWOEL yia
OUYKEKPILEVOUG oKomoUg enegepyaaiag kat va evavTiwdeite wg npog Tr GUMoyn Kat Thv
enetepyacia Twv Npoownikwv oag 6dopEvwy anod Tnv ETALPEI Hag.

Emnp6o6eTa, pnopeite onotedinote va avtitaybeite otnv enegepyacia Twv
nPOCWNIKWY 0ag dedopévwy yia akonoUg EUNopIKAG Npowdnang, nephapBavopévng
NG KATAPTIONG TOU evepyelakoU aag npodil, edv OxeTiCeTal pe authv TNV aneubeiog
EUNOPIKA Npowdnan.

e kabe nepintwon €xete dikaiwpa va npooplyete atnv Apxr Mpootaciag Aedopévwv
MpoownikoU Xapakthpa (WWW.dQG .dr) epéoov kpivete OTL BiyeoTte and tnv
enetepyacio Twv NPOCWNIKWY 0ag dEDOUEVWVY.

16.9 Mg va emkovwvhoeTe padi pog;

l'a neploodTepeg NAnPo@opieg A BIEUKPLVIOEIG OXETIKA pE TNV MONTIKA, Mou akoAouBei
n eTalpeia pag yia TNV NPOOTaCia TwV NPOCWNIKWY 0ag Gedopévwy, enkovwvioTe padi
pag eite Taxudpopkwg ata akélouba otolkeia enkowvwviag: ELPEDISON AE, unéwn
YneuBuvou Mpootaciog Mpoownikwv Agdopévwy (DPO), ®paykokkAnadg 6, 15125
Mapotat, A. 2103441000, eite péow nAektpovikou Taxudpopeiou atn dielBuvon
dpo@elpedison.gr kat Ba xapoUpe va 0ag e5UNNPETACOULE.

17.  Moitroi Opol

17.1. T onoladrAnoTe nepattépw nAnpogopia, dlagwvia f napanovo Kat 1Biwg wg
npog arthuata S16pBwong Aoyaplacpwv Katavalwaong o€ nepinTwon oQoaApdTwy o
MeAdtng d0vatat va enkowvwvei pe Tov MpopnBeuth oo TNAEPWvO nou nepiapBavetal
otoug Aoyaplaopolg Katavéhwong fi va aneuBlvetal nAektpovikd atov MpopunBeut,
péow NG lotooeAidag Tou www.elpedison.gr. H dlayeipion attnudtwy kat napanévwy
Tou Mehdtn yivetal olpewva pe Tov Kwdika Alokeiplong atrtnpdtwy Kat napanovwy
KaTavoAWTWY, 0 0noiog givat avapTnpévog atnv otoaehida Tou Mpounbeutn.

17.2. Evnuépwon amé MpopnBeutn: Zag yvwpifoupe ott o Mpopnbeutrg Ba avalntd
(oupnephapBavopévng atnv avalfnon kat Thg TuxOv evepyonoinong Tng unnpeoiag
€KTaKTNG e1donoinong yla v Katayxwpnon/daypagr dedopévwy) ato Apxeio EAEyyou
Kwduvwv («Apxeio TEEK») Tng TEIPEZIAX AE (« TEIPEZIAZ»), 036G Aapdvag ap. 2, 151
25 Mapouat, thA. 210-36-76-700 (unelBuvog enefepyaoiag) Tuxdv dedopéva nou oag
agopolv e okond v aflohdynon i kat enavagloAdynon tou avaAappavopevou
OUVOANGKTIKOU/MIOTWTIKOU KIvEUVOU GTO NAQiOLo TNG HETAEU PG OUVOAAaynG f
oUpBaong optopévou 1 aopioTou Xpévou, yia 600 Xpovo auth oxUel, Kat enthoyn TG
enixeipnong pag. Mepattépw, oupwva pe Tnv andgacn tng Apxng MNpootaciag
Aedopévuwv Mpoownikod Xapaktrpa («AMAMX») 186/2014 n enixeipnon pag evepyei wg
ekTehwv Tnv enegepyaaia yia Aoyaplaopd tng TEIPEZIAZ doov agopd atnv evnuépwon
00G Kat TRV doKnon Twv SIKAWHATWY 0ag. EdkéTepa:

Zkomog Emegepyaaiag: a) H eEaopdAion g eunopikhg niotng, Tng aglontotiag kat
A0QAAELAG TWV GUVANMNAYWY Kal TNG AoKNONG TwV SIKAWHATWY TNG OKOVOUIKIAG
eheuBepiag kat TNG eeUBepng NAnpPoedPENONG HECW TNG NApPOXAG TG duvatdtnTtag va
a€lohoyei 1 enavaloloyei n enyeipnor pag TNy eepeyyudTNTA TWV AVTIOUMBOAAOLEVWV
™G Kat edKATEPA TOV avaAapBavOLEVO OUVOAGKTIKG MIOTWTIKG Kivduvo aTo mAaioo
avaAngBeioag enelpnUaTIKAG dpaatnpdtTntag, B) n evnuépwaon oag ya TV
enegepyaoia NPOoWNIKWY 0ag OEGOMEVWY KOl N GOKNON TWV OXETIKWY OKAWUATWY
oag. Nopikr Baon Emregepyaaiag: ) wg npog Ta avrAoupeva dedopéva : To Evvopo
OUHQEPOV TNG ENKEIPNONAG Hag yia ao@dAela cuvalhaywy, olovopik eEAeubepia kat
eleuBepia Tng NAnpoedpNnong, B) WG NPOG TNV EVNUEPWON KAt TV GOKNON TwV
SIKAWHATWY 00G : CUUMOPOWAN LE UNoxpEéwan nou anoppeet and Tn vopobeaia yia

Vv npoaotacia Twv npoownikwv dedopévwy. Karnyopieg & Mnyr Aedopévwyv: H
enteipnon pag anoktd npéaPacn ota Aedopéva Tou Apxeiou TZEK nou tnpein
TEIPEZIAY: a. Akdhunteg enttayég, B. AnAnpwTeg, Katd tn Angn Toug, OUVaAAaYHATIKEG
kal ypoupdtia oe diatayn, y. ATAOELG NTWXEUOEWY - ANOQACELS NMOU anoppinTouv
QITAOEIG NTWXEUONG AGYW N ENAPKELAG NEPLOUCIOG TOU OPENETN, 6. AITAOELG Kal
anogaoelg ouvdlaNayng/eguyiavong (ap. 99 en. Mrwyeutikol Kwdika), €. KnpuxBeioeg
ntwyeloelg, ot. Awrayég ninpwprig & datayég anddoang wabiou, . MAewotnplaopo
OKIVATWY Kal KvnTwv, n. YNoBAKEG, TPONEG NPOCNUEWOEWY O UNOBMKeS Kal
nPOoNUEWOELG unoBnkwy, 6. Kataoxéoelg akivATwy Kat emtayeg Baoet N.A.
17.7/13.8.1923, 1. AiTroeig kat ano@Aacelg SIKAOTIKAG puBuIong opethwy Tou N.
3869/2010 Kka ta. Aedopéva etaipuwv and To PEK kat to FEMH. Eniong wg extehwv v
enetepyacia ya Aoyaplaopd g TEIPEZIAL tnpel apyeio tng evundypaeng
evnuépwong nou npaypatonotel ywa auth (TEIPEZIAZ) ywa 600 xp6vo dlapkei n petagl
™G enixeipnong pag kat Tng TEIPEZIAZ oupBacn. Apéowg PeTd thv Kab’olovdrnote
TP6no AUon g oupBaorg pag pe v TEIPEZIAZ n evundypagn evnpépwon oag Ba
olofiBaotel otnv TeAeutaia. Xpovor TrRpnong: Ta avtAolUpeva Sedopéva
KOTaOTPEPOVTAL META TO TEAOG TNG ouvaAayrg yia Tnv oroia avtAAdnkav. Eidika doov
apOPA OTO APXEIO EVNUEPWOEWV NOU TNPEL N ENKEIPNOT Hag yia Aoyaplaoud Tng
TEIPEZIAL auté tnpeitat yia 5 xpovia and To T€Aog TG ouvalhayng/ouppaocng ota
nAaiowa TnG onoiag anoktrBnke. ATTodéKTNG Twv Aedopévwv: ANodEKTNG Twv
dedopévwy Tou Apyeiou TXEK eival n dvw enxeipnon pag. Ta dedopéva dlatiBevtat otny
enixeipnon yua idla xpnon, dev petanwholvrar, dev dlaPiBadoval nepattépw Kat dev
TnpolvTal Yl NEPLOCOTEPO and Tov npoavagepBevTa Xpovo. Mpoofacn oe PéPog N aTo
oUvoAo (katd nepinTwan) Twv NPOCWNIKWY 00G SEDOUEVWY NAPEXETAL KOL OTIG
ak6Aoubeg katnyopieg ouvepyatwv Tou MpopnBeuth, oL onoiol SUVALEL OXETIKWV
oupBaoewy eKTENOUV OTO GVOpa Kat yia Aoyaplaopd tou MpopnBeuth npdgelg
enegepyaoiag : Etaipieg npowdnong, epnopiag, dlavopng npoidvTwy Kat Unnpeotwy,
Etaipieg napoxng unnpeowy unooTtApEng NwAnoewy, unootnpiEng NEAATWV Kat
ouvepyatwv.Me tnv unoypar Twv OXETIKWY oupBaoewv avabeong AapBdvetal kGBe
HETPO yia T SIa0QANON TNG CUMHOPOWAONG TWV EKTEAOUVTWV TNV eNEgepyania pe T
VOOBETia yia TNV NPOCTACix TWV NPOCWNIKWY OESOUEVWY.

Ta Aikaiwpatd gag Kai n doknom Toug : ‘Exete Sikaiwpa npdopacng, S16pbwang,
dlaypagng, neploplopol TG enetepyaaiag, evavtiwong, katayyehiag otnv AMAMX kat pn
petddoong, oluwva pe TNV oxUouoa VOpOBESia yia Tnv NpooTacio Twv
npoownikwv dedopévwy (Kavoviopog EE 2016 /679) kat Tnv AMAMX 186/2014, Ta
onoia UNopeiTe va aoKAOETE eyypaQwG (Kat e NAekTpovika péaa) otnv TEIPEZIAL 1
otV entyeipnon pag, n onoia v npokewévw evepyei wg evrohoddxog g TEIPEZIAY. Xe
nepinTwon Goknong SikawpaTég oag otny enixeipnon pag, 6a dafiBdooupe Gueca kat
Xwpig kaBuatépnan nAektpovikd (uéow email A fax) To wg dvw €yypago atnv
TEIPEZIAL ywa tnv e&étaar Tou.

H Tewpeaiag €xel katd nepintwon dikaiwpa va apvnBei To aitnud oag eav n enegepyacia
N n thenon Twv dedopévwy eival anapaitnTn oUp@wva Le TN vopoBeaia A €av upioTatat
UNEPTEPO EVVOLO OUPPEPOV BIKG TNG A TOU anodEKTN KaBwg Kal yia Tn Bepehiwan,
doknon 1 unoaThPEN VOUIMWY SIKAWHATWY TNG f) TNV EKMAPWAON UNOXPEWOEWV TNG.
Qotdoo, ot kaBe nepintwan, epdoov To enbupeite n Tepeoiag duvatat va nadoet va
petadidel Ta GedopEva Nou aag apopoUv Npog OAEG TIG ENLKELPAOEIG-ANOOEKTESG TOU
ouothpatog TXEK, petadidopévng e@ethg oxeTikAg EvelEng (anayépeuon petadoang,
Kot eEaipean dedopéva etalpwyv and PEK kat FTEMH 6a egakohouBolv va
petadidovtat), n onoia ekTipdTal eAelbepa. Xe nepinTwon Nou aoKAOETE TO dIKaiwa Hn
petddoaong otnv enyeipnan, f evavtiwdeite atnv npdéaPacn and autiv ato Apxeio
TZEK, n entyeipnon unoxpeoltal dueoa va Slakoywel Tnv npoofacn ota dedopéva oag Kat
VO EVNUEPWOEL, KATA Ta avwTépw, TNV Telpeoiag. Ze nepinTwon nou AOKACETE TO
dikaiwpa neploptopol TG enegepyaaiag, n TEIPEZIAY natet npoowpvd va petadidel To
dedopévo kal atn Béon Tou petadidetal n EvdelEn «Exel aoknoel neploplopd g
enegepyaaiag yia To dedopévon, EvOelgn nou exTiudTal atabepd and Toug anodéxTeg. Ex
Hépoug 0ag Gpon Tou ATARATOG pn HETAd00NG i NEPLOPIOHOU TNG enegepyaaniag
npaypatonoleital e\elBepa kat unofaMetat onotedAnote povov npog tnv Telpeaiag. H
GOKNON TWVOVWTEPW SIKAIWUATWY EVEPYEL yia TO PENOV Kal dev agopd og fdn
ekteleabeioa enegepyaoia dedopévwy. EnuokepBeite tnv woTooeAida tng TEIPEZIAL
(www.tiresias.gr) . Mnopeite va enikowvwveite pe Tov YneuBuvo lMpootaciog Aedopévav
™G enixeipnong pag oto email: dpo@elpedison.gr.

17.3. Evnuépwon amé TEIPEZIAZ AE: YmeGBuvog Emre§epyaciog: H avivupn
etalpia pe v enwvupia « TPAMEZIKA ZYZTHMATA NAHPO®OPION AE» kal to
dlakpttiké titho «TEIPEZIAL AE» (unelBuvog enegepyaaiag), nou edpeuet oto Mapouat
ATTIKAG, 006G ANapdavag ap. 2 kat Mpepetrg, (A.®.M. 094498725 A.O.Y. ®AE Abnvuwv)
(epetng «Telpeaiagy) Tnpel To Apxeio EAEyxou Kivdlvwy («Apxeio TEEK») olpguva pe
Tnv anégaacn tng Apxng Mpootaaiag Aedopévwv Mpoownikod Xapaktrpa («AMAMX») pe
ap. 186/2014. komog Eme§epyaaiag: H efaopahion tng epnopikig miotng, g
agloMoTIaG Kat aoQAAELNG TwV OUVAAAAYWY Kal TNG GOKNONG TwV SIKAWUATWY TNG
OKOVOUIKAG €AeuBepiag Kal TG eAelBePNC MANPOPOPNONG TWV ENLKEIPHOEWY HEOW TNG
napoxng tng duvatdtntag oToug entndeupaTieg va agloAoyolv Tnv gepeyyudTnTa TwvV
avTioupBolopéviv Toug Kat e8IKGTEPD TV avaAapBavopevo uvaAAKTIKO/MOTWTIKO
kivduvo ato nAaioto entxelpnpaTikig dpactnpiotntag. Nopikn Baon Eme§epyaaiag: To
€VVOHO OUPQEPOV MOU EMOWKEL O QMOJEKTNG TWV OEOOMEVWV: ACPAAELX
ouvaAlaywv, okovopikr eleubepia kat eleubepia Tng nAnpo@dpnong.

Kartnyopieg Aedopévwv: 1o Apxeio TZEK tnpouvTal Ta akéAouBa dedopéva: a.
Akdhunteg emTayeg, B. AnApwTeS, Katd TN AAEN TOUG, CUVONAYHOTIKEG KOl YPOUUATIO

ELPEDISON A.E. — www.elpedison.gr
Ap. MNTpWOoU JUMUETEXOVTWV: 29XTHESSALPOWERA

DOpaykokkAnotag 6, T.K. 151 25 Mapouvot, ABrjva - TnA.: 18 128 - Fax: 210 34 41 245

EL 143//01/07-25


http://www.elpedison.gr/
http://www.dpa.gr/
mailto:dpo@elpedison.gr
http://www.elpedison.gr/
http://www.tiresias.gr/
mailto:dpo@elpedison.gr

oe datayn, y. AITAOEIG NTwXEUoEWV — ANOPAcELG Nou anoppinTouv artioelg
nTwyeuang Adyw pn endpkelag neplouciag Tou o@eNETN, 8. AITACELG KOl ano@acelg
ouvdlaMayng/eguyiavong (ap. 99 en. MrwyeuTikol Kwdika), €. KnpuxBeioeg
ntwyeloelg, ot. Altayeg ninpwpig & dlataye ¢ anddoong pabiou, {. MAeloTnplaopoi
OKIVATWY Kal KvnTwv, n. YNoBAKEG, TPONEG NPoCnUEWCEWY O UNoBrKeg Kat
npoonuewoelg unoBnkwv, 0. Kataoxéoelg akvitwy Kat emtayég Baoet N.A.
17.7/13.8.1923, 1. Aitrioelg kat ano@doelg dIKaoTKAG pUBUong ogethwv Tou N.
3869/2010 ko 1. Aedopéva etaipwv a nd 1o PEK kat o FEMH. EminAéov n TEIPEZIAZ
Tnpel apyeio ™G napouoag evnpépwong (LEow Tou anodekTn Twv dedopévwy 0ag nou
evepyel wg ekTeEAWV Tnv enetepyaoia) unoyeypappévng and eodg.

Mnyég AeSopévwyv: Ta wg dvw dedopéva UNEYOVTAL anod TiG akdAoubeg NnyEG:
dedopéva unod a, B kat L and Motwtikd [0pupata, dedopéva und L and XpnuatodoTikd
16pUpata (Etawpieg Mapoxhg Motwoewv, Etaipieq XpnuatodoTikhg Miocbwong, ot
Etaipieg Mpaktopeiag Enixelpnpatikwv Anarthoewv kat Etaipieg 'Ekdoong kat
Awyeipiong Kaptwv) kat and Etapieg Awayeipiong Anattioswy and Advela kat
Miotwoelg (exkpepel Eykpon tng AMAMX), dedopéva und ot, { kat L : and Eipnvodikeia,
dedopéva uno ¢: and v lotooehida Anpoaicuong MAeloTnplacpwy Tou EGKA-TAN,
Oedopéva und vy, d, € kal ot : and MNMpwTodikeia, dedopéva und ot : anod AlOIKNTIKA
Egeteia, dedopéva und 1a : and 1o PEK kat to FTEMH kat 6edopéva und n kat 8 : and
YnoBnkoguAakeia kat Ktnuatoloyika Mpageia.

Xpovoi Tipnong: Ta dedopéva SlatnpolvTal yia Ta akéAouBa xpovikd dlaoThpata
(E§aipéaelg and toug yevikoug xpdvoug napapovig npopAénovtat ato apbpo 40 N.
3259/2004 kot oTov eykekpiuévo and tnv AMAMX Kavovioué Aettoupyiag Tou apyeiou): a.
Axdhunteg enttay£g, anApwTeg, katd tn Agn Toug, oUVNaYUATIKEG, YPAUUATIO OE
dlatayn: yla 2 xpévia, ot kaBe de nepintwon £wg 10 xpdvia, . AltayEg nAnpwpic: yia 3
xpovia oe kabe de nepintwon éwg 10 xpévia, y. MAeloTnplaoHOl, KATAOXETELG Kal
entayég N.A. 17.7/13.8.1923: yia 4 xpovia o kdBe de nepintwon £wg 10 xpdvia, 8.
Atioelg nTwyeuong : yla 5 xpovia. Ze nepintwon andpplyng Tng aitnong NTwyeuang,
AOyw Un ENApPKeLOG TG NEPLOUTIOG TOU 0QENETN, N NAnpogopia Siatnpeitat yia 10
xpovia, ot. AiToelg kat anoacelg ouvdlahhayng/eguyiavong : yia 5 éwg 10 xpdvia ané
TNV nuepopnvia katdBeong, dnpoaicuong andeacng, ARENG ouppwviag, os kGbe Oe
nepintwon éwg 15 xpdvia. {. KnpuxBeioeg ntwyeloelg : yia 10 xpdvia oe kGbe de
nepintwon €wg 15 xpdvia, n. Mpoonuewoelg unodnkwv, UNoBAKEG Kat TPOMEG
dlaypdgovtal dtav efaheipBouv, 6. Atthoeig/anopdoelg SIKaoTKAG pUBUIONG OPEWY :
yia 3 xpévia and Tnv €5OGANON Twv OXETIKWY 0PEWV/TNV nuepounvia oulftnong/tnv
anaMayn, o€ kdBe o nepintwon £wg 10 xpdvia, L. Alotayeg anddoong Tng xpriong
poBiou akwvATou: yia 3 xpovia, wa. dedopEva nou agopolv ae PEAN AOIKNTIKWY
ZupBouhiwy, daxelploteg kat etaipoug and ®EK kat FEMH: yia 10 xpdvia.

To apyeio evundypagwv evnuepwoewv Tnpeitat yia 5 xpévia and 1o Téhog tng
ouvaMayng/oUpBacng oag pe Tov anodékTn pe okonod Tn Bepeliwon, doknon A
unoatApgn vopIpwy dikawpdtwy Tng f TNV eknAfpwon unoxpewoewv tng TEIPEZIAY.
ATodékTng TwV Aedopévwyv: AnodEKTNG Twv Gvw dedopEvwy gival n enxeipnon pe
Tnv enwvupia ELPEDISON MAPAMQIrH HAEKTPIKHZ ENEPIEIAZ MONOMPOZQMH
ANQNYMH ETAIPEIA (ELPEDISON A.E.) pe tnv onoia cuvaANdooeabe, katonwv
nponyoupevng oUvAEong TG He auTd kat ULV pE TOUG OXETIKOUG Gpoug olvoeang
(https://tsek.teiresias.gr) (e@etng «eniyeipnany). Ta dedopéva datiBevTal oTnv
entyeipnon yia idla xpAon, dev npoopidovTat yia petanwinan f nepattépw didBeon kat
TnpolvTal and auth pEXPL To TENOG TNG ekdoToTe cuvalayig yia Tnv onoia avTArBnkav.
Edv ouvdéeate pe Tnv enixeipnon pe oupBaan oplopévou f aopioTou Xpovou, Ta WG
avw dedopéva Ba datiBevtal og auTh yia oo xpovo oxuel n wg dvw alpBacn,
kat'enthoyr kat pe eubivn TNG entyeipnong. Ztnv enxeipnon napéxetal kat n duvatdtnTa
€ktakTng ewdonoinong (alarm) og nepintwon npoabrikng fi dlaypa@ng 6eGOEVWY Nou
0aG apopouyv.

Ta Aikonwpatd gag Kai n doknan Toug: ‘Exete dikaiwpa npéopaacng, didpbwang,
dlaypagng, neploplopol TG enetepyaoiag, evavtiwong, katayyehiag atnv AMNAMX kat

pn petddoong, oUp@wva pe TNV oxUouoa vopoBeaia yia Tnv npooTadia Twv
npoownikwv dedopévwv (Kavoviouog EE 2016/679) kat tnv AMAMX 186/2014, ta onoia
HNOPE(TE VO aOKACOETE £YYPAPWG (Kal Ue NAEKTPOVIKG péoa) atnv Telpeaiag f atnv
avwTtépw avagepdpuevn entyeipnan, n onoia v NPOKeWWEVW Evepyel wg EVToAodOXOG TNG
Tepeoiag. e nepintwon Goknong OIKAWHOTOG 0ag OTnV entxeipnon, auth
unoxpeouTat va dlafiBaoel Gueca Kat XwpiG kaBuoTtépnon nAekTpovikd (éow email A
fax) T0 wg Avw £yypago atnv Telpeaiag yia Tnv eEETa0N ToU.

H Tepeaiag £xel katd nepintwon dikaiwpa va apvnBei To aitnpd oag eav n enetepyacia
f n Thenon Twv dedopévwy eival anapaitnTn oUp@wva e TN vopoBeaia A €dv ugioTatat
unépTepo Evvopo oUppEPOV dikd TG fi Tou anodEKTn kabwg kat yia Tn Bepelinon,
Goknaon f unoatAPIEN VOUILWY SIKAWHATWY TNG A TNV EKNARPWAN UNOXPEWTEWV TNG.
Qotdoo, oe kaBe nepintwan, epdoov To enbupeite n Tepeoiag duvartat va nadoet va
peTadidel Ta dedopEva nou aag agopoUv NPogG OAEG TIG ENXELPNOEIG-ANOSEKTEG TOU
ouatrpatog TZEK, petadidopévng eQeEng oxeTIkAG EvAEgng (anaydpeuon petadoong
apxeiou, kat'e€aipeon dedopéva etaipwv and GEK kat FEMH 6a egakohouBouv va
petadidovtat), n onoia exTidTal ENeUBEPQ. Ze NEPINTWON NOU OOKACETE TO DIKAIWHA LN
petadoong otnv enixeipnon, f evavtiwbeite otnv npéopacn and authv ato Apxeio
TZEK, n entxeipnon unoxpeoutal dpeca va dlakdyel Tnv npdofacn ota dedopéva oag Kat
VO EVNUEPWOEL, KATA Ta avwTépw, TNV TElPETiag. Ze NepinTwon Nou OOKACETE TO
dikaiwpa neploplopol tng enegepyaaiag, n TEIPEZIAZ navel npoowplva va peTadidel To
dedopévo kat otn B€on Tou petadidetal n Evdelkn «Exel aokAoel neploplopd g
enegepyaaiag yia To Sedopévon, EvBel§n nou exTiuaTal atabepd and Toug anodéxTeg. Ex
HEPOUG 00G, APaN TOU AITAUATOG Wn peTadoong 1 neploplopol Tng enetepyaaciag
npaypatonoleital e\elBepa kat unofaMetat onotedAnote povov npog tnv Telpeoiag. H
GoKNoN Twv avwWTEPW SIKAWHATWY EVEPYEL yia TO HEANOV Kal dev agopd ag 1N
ekteleabeioa enetepyaoio GedopEVWV.

la to avwtépw ouatnua Tng Telpeaiag yivetat neplodikn evpépwaon Tou Kool dla Tou
TUnou kat pEow TnG LoTooeidag Tng etapiag otig dieublvoelg http://www.tiresias.gr &
https://tsek.teiresias.gr. Enoke@teite tnv 10TOOEADO HAG Yia NEPOGOTEPEG
nAnpo@opieg.

17.4. HTEIPEZIAZ AE éxel opioet YneUBuvo lNpootaaciag Aedopévwy, Le Tov onoio
pnopeite va enkowvwveite wg egng: A. 210 36.76.700, dpo@tiresias.gr, AAaudvog 2
151 25 Mapouat.

17.5. Tpomotroinon : ‘OMot ot 6pot TG napolong oupBacng ouppwvouvTal
ouowdelg (Mevikoi kat Edikoi) kat o MpopunBeutig 6ev divatal va Toug Tponomnole
povopepws . Ot Pubuidopeveg Xpewaels, 6nwg auTég evOEKTIKG ekTiBevtal otnv nap. 5.4
Twv napovtwv Mevikwv Opwv, Kal oL Ndong PUOEWS AoNEG XPEWOELS UNOKEVTAL UOvo
OTIG HETABOAEG TOU EKACTOTE LOXUOVTOG PUBIOTIKOU NAALTiou, OL OMoieg Eival
avegaptnTeg anod tov €Aeyxo Tou MpounBeutr kat epappolovTal Xwpig va anatteitat
Tpononoinan tng napoloag aUpBacng.

17.6. 'OAeg oL yvwaTOnoloELg, OXAAOELG, AITATELG 1} onoladnnoTe £yypaga nou
npopAénovtal otnv napoUoa Ba kowvonoodvtal aTiG Sleubuvaelg Twv GUUBaANGpEVWY
HEPWV Nou ava@epovTal atnv Aitnon fi oe dleuBivoelg nou Tuxov yvwatonotnolv
eyypaowg oto péAov. O MeAdTng €xel unoxpéwan va evnuepwvel Tov MpopnBeuth
apeMnTi yia onoladAnote peTaBol Twv aTolxeiwv nou dhAwaoe otnv Aitnon Tou. H
ekdotote dlelBuvan nou dnAwbnke teheutaia Bewpeital voupn €dpa tou
oupBalopévou Tov onoio agopd, oTnv onoia VOLIUa kovonoloUvTal Ta KaTtd Th
napoloa £yypaga Kat napdyovtat Ta katd Nopo kat tnv napoloa anoteAéopata.
17.7. H akup6TtnTa A N akupwoia evog dpou Tng napouong dev Ba emdpd Kad’
010dANOTE TPONO 0TO KUPOG Kal T OECUEUTIKOTNTA TWV UNOAOINWY 6pwv TNG.

17.8. Ze oudepia nepintwon n napdiewyn r kaBuaTépnaon onooudAnoTe PEPOUS Va
QoKAoEL VORI 1} oupBaTikd Sikatwpata Tou duvatal va eppnveubei wg napaitnon and Ta
SIKAWUATA aUTd.
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B. TIMOKATAAOIOZ '

Z1aBepn Xpéwon Kupaivopevn Xpéwon
Mpoundeiag Mpoundeiag TiuR X .
: ; : ; . QPAKTNPICTIKA
Mpoidv Huépag/NuxTag Huépag/NuxTag Mayiou . . ,
(€/kWh) (€/kWh) (€lufva) (ApaoTnpétnTa Kat Zupguvnuévn loxug)
Ma 12 pAveg MeTd Toug 12 prjveg
ELPEDISON Bright Power for Business 21 1/1B 0,1449 1,249*TEA + 0,0399 12,90 Epnopké / Blopnxavikd < 25 kVA

H Xpéwon MpopnBetag etaptdtal and o Mpoiév nou eniéyet o MehdTng kat and Tov Metpnth Tou.

H exdotote Xpéwon Mpophbetag nepappavel To kdotog Evépyelag, Tig AnwAeleg Tou AiTtuou, To k6aTog Alabeoidtntag loxiog, To k6 aTog Twv EnKoupiKwy
Ynnpeowyv, To kdotog Ektaktwy Eloaywywv-EEaywywv, To kéoTog Alaouvoplakol Epnopiou, To kboTog and xpewoelg Baoet Meoootabpikou MetapAntol
KooToug Oepuikiv ZupfaTikwy ZTaBpwv Kat To K6aTog Tou lcookehiopol EkkaBaplong Tou LuaTApaTog.

Ot exdoToTe Xpewoelg Mpounbelag dev nepthapBavouv Tig PuBuidopueveg Xpewoelg, 6nA. TIG XPEWOELS yIa T XPAON TOU XUGTAMATOG KAl TNV KAAuwn Twv
AEITOUpYIKWY danavwy Tou AlaXelpLoTh Tou ZUCTAUATOG, TIG XPEWOELS yIa T XPAon Tou AwTtuou Atavopng Kat Tnv kGAuwn Twv ALToupyikwv danavwy Tou appodiou
Alayxelplotn, TI Xpewoelg yia Tnv napoxn Ynnpeowv Kowng Qoeleiag, To Ediko Téhog Meiwong Eknopnwv Agpiwv PUnwv (ETMEAP) kat TG AOnéG XPpEWOELS,
6nwg auTég kabopilovTal oUWV pE TNV Keipevn vopobeaia: eniong, dev nepihapBavouv Tov O.MN.A 1) GAAOUG @OPOUG Kal ELTYOPEG, MOU TuXOV entBaNovTaL and
TIG appodLEg ApXEG, ONwG N el0@opd unép Twv Awaiwpdtwv ExtéAeong Tehwvelakwy Epyaowv, kAn. O Mehdtng empBaplivetat EohokAnpou pe TIG npoavapepdeioeg
XPEWOELG.

Me thv oupnrpwon Twv npwtwy dwdeka (12) pnvwv o TUnog TipoAoyiou peTaTpENETaL OE KUPaIVOLEVO Kat Ba unooyileTal akohouBwvTag Tig dlakupdvoelg Tou KdoToug
Ayopdg Hektpikiig Evépyelag Tou MpopnBeuth ato Aiouvdedepévo Zuotnpa, fitol Tng TEA (Tng EkkaBapiong Ayopdg). Mio ouykekpipéva, n TEA exdotng neptodou
katavaAwong unohoyideTat, SLaKPLTA yia TIG TIHOAOYOULEVES NUEPES KABE prva, wg 0 PEOG 6Pog Twv Nueprotwy Twv Tng Ayopdg tng Endpevng Huépag tou ENAvikou
Xpnpatiotnpiou Evépyelag kat dnpooteleTal otnv 1oTooehida Tou Xpnuatiotnpiou Evépyelag (https://www.enexgroup.gr/el/markets-reports).

I. EIAIKOI OPOI

1. PATpa Tpoéwpng amroxwpenong

0 MeAdTng dnAwvel nwg evepyonolel TNV unnpeaia NAEKTPOVIKAG TIHoAGynang e-bill, Tnv onoia Ba tn datnproet evepyn kad’ 6An Tn didpkela TG ZupBaong.

e nepintwan katayyehiag Tng napolong oUpBaong ek pépoug Tou Mehdtn onotedAnoTe npwv T cupnAfpwon g ApxikAg Adpkelag Tng ZUpBaong, eite Aoyw aMayng
npopnBeuTh eite Aoyw petdBaong Tou Mehdtn oe GAAo TipoAdyto npopriBelag Tou MpopnBeuth pe olvayn véag oUpBaong npoprBelag o Mehdtng Ba enaplvetal pe noad
20,00€/prva ko' avahoyia npepwv and TNy nuépa nauong eknpoownnong Tou MetpntA Tou fi TNV nuepopnvia petdBaong oe GAAo TwoAdylo npopnBelag Tou
MpopnBeutr, yia To UNOAEINGHEVO XPOVIKS DIACTNHA LEXPL TV NEpopnvia cupnAnpwaong Tng Apxikng Aldpkelag Tng LUuBaong, ATol TN cupnAnpwan Tplakooiwy e&Avta
(360) nuepooylakwy nUePWY and TV NUEPA EKNPOCWNNONG Tou MeTpnTh Tou, nwg anoTunwvetal aTov akéAoubo nivaka. To wg dvw noad Ba xpewvetal oTov Tehkd
Noyaplaopé Katavdiwong:

Mrvog EmBdpuvon Mnvag EmuBapuvon
Katayyehiag (Ku::]';\;ud))\:)via Karayyehiag (Ka:;‘;tx)vm
™G obpBaong ™G obpBaong
log 240,00 € 706 120,00 €
206 220,00 € 80g 100,00 €
30¢ 200,00 € 90g 80,00 €
4og 180,00 € 100¢ 60,00 €
50¢ 160,00 € 1log 40,00 €
60¢ 140,00 € 120¢ 20,00€
TOMOE, HMEPOMHMIA Y¥NOrPAQH NEAATH YNOrPADH & EQPATAA EYNEPTATH ONCMA KAl YNOrPADH APMOAICY YIAAAHADY
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