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Airmha oag pe 6An pag v evépyeia

AITHZH NPOMHOEIAZ HAEKTPIKHZ ENEPTEIAZ
EMATTEAMATIKA MPOIONTA

ONOMAZIA

TIMOAOTIOY: O ELPEDISON Bright for business 22 2/2B

EIAIKH MPOZ®OPA:

HMEPOMHNIA AITHZHZ:

TPOMOZ YMNOBOAHZ AITHZHX: O ME ®YZIKH MAPOYZIA O AlO AMOZTAZH
AOM MEAATH:

APIOMOZ MAPOXHz:

ZYNEPTATHZ:

THAEDQNO EMIKOINONIAL XYNEPTATH:

XpnaoipotroinaTe Tov Kwdiko QR yia va auykpivete autdpara 1o TIHoAdy16 aag aTo Epyaleio Zuykpiong Tipwv g PAE (vuv PAAEY)
TIANKTPOAOYAOTE TOV KWOIKO:. © .+« v v v o e e e e e e e e e e s 0T oeNida www.energycost.gr
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AinAa oag e 6N pag TV evEpyeia

1A. ZTOIXEIA MEAATH - IAIQTHZ

& ENONYMO: ONOMA: MATPQNYMO:
2 AOM: AOY: AATIAIABATHPIO:
A  OMOZ-APIGMOE: MOAH: TK:

A  ITAGEPO: KINHTO: OAZ:

2 EMAL HM. FENNHEHE:
2 LKhovAPETOYXPONOY oI o3t
2 ENAMAKTIKO MIPOZQMO EMIKOINQNIAS: THAEGQNO:

1B. ZTOIXEIA NEAATH - ETAIPEIA

2 ENONYMIAEMIXEPHEHE: ANTIKEIMENO ETIXEIPHEHE:

2 AOM: AOY:
£  OMOZ-APIGMOE: MOAH: TK:

A ITAGEPO: KINHTO: OAZ:

2 EMAL STOIXEIA NOMIMOY EKMPOEQMOY:

& ZYNHMMENA AIKAIOAOTHTIKA EKMPOZQMHEHE:

2. TAYTOTHTA NMAPOXHZ

APIOMOZ MAPOXHz: Y®IZTAMENOZ MPOMHOEYTHz:

OAOZ-APIOMOZ MAPOXHZ: MEPIOXH: TK:

ANAITEITAI ENEPTOMNMOIHZH THZ ZYNAEZHX: O NAI O OXI

FEQMAHPO®OPIAKO ZTIFMA:

TEXNOAQTIA METPHTH: O AMAOZ O NYXTEPINOZ O EZYTINOZ (QPIAIA XPEQZH) O E= ANOZTAXEQX ANATNQ2H
AYNATOTHTAMETPHzHZ: OO HMEPHZIA O HMEPHZIA & NYXTEPINH O QPIAIA

KATHI'OPIA NMAPOXHZ: O OIKIAKH O ENAITEAMATIKH O KOINOXPHZTH

OAZEIX MAPOXHE: O MONOAXIKH O TPIQAXIKH

[2XYZ MAPOXHZ (KVA): O 8KVA O 15KVA O 25KVA O 35KVA O 55 KVA O 85KVA O 135KVA O 250 KVA

EMYHZH: NAI ANAAYTIKEZ MAHPO®OPIEZ 2TO A.7. KATABOAH EIMYHzZHZ TEAEYTAIA ENAEIZH METPHTH:
MY DATA: [0 Ymoypeog AiaBiBaong AAAE MY DATA [ Mn Yméypeog AiaBiBaong AAAE MY DATA O Anudaio
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3. TAYTOTHTA NPOZOEPOMENHZ ZYMBAZHZ

TYMOZ TIMOAOIHZHE: Y TAGEPHZ TIMHZ OPIXMENOY XPONOY

MHXANIZMOZ AIAKYMANZHZ: OXI

PHTPA MPOQPHX AMNOXQPHZHE: NAI

MATIA XPEQZH: OXI

XTAGEPH XPEQZH NMPOMHOEIAZ (2XI): ANAAYTIKEE MAHPOPOPIES £TO 4. ANAAYZH XPEQSEQN MPOZPEPOMENHE YMBAZHE
AIAPKEIA 2YMBAZHZ: 12 MHNEZ

EKAOZH AOTAPIAZMOY: KAGE 1 MHNA

MPOZOETOI OPOI 2YMBAXHZ: ANAAYTIKEX NAHPO®OPIEX XTO I.EIAIKOI OPOI
NOIMNEX MIETQZEIZ: OXI

NOIMEX XPEQZEIZ: OXI

E®APMOTH 2E AIKAIOYXOYZ K.O.T.: OXI

4. ANAAYZH XPEQZEQN NMPOZOEPOMENHZ 2YMBAZHZ

) A. XPEQEH MPOMHOEIAZ HMEPA / NYXTA (€KWH) B TIATIA
MPOION oy APAZTHPIOTHTII\Z})(&IZ SYMOQNHMENH
lA 12 MHNEZ META TOYE 12 MHNEE (E/MHNA)
BUPERIEER B erla ez 122 0,1989 1.249°TEA +0,0549 0 EMMOPIKO / BIOMHXANIKO > 25 KVA

2/2B

E. AOIMEZ NIZTQZEIZ: OXI
A. AOIMNEX XPEQZEIZ: OXI

5. NMNINAKAZ PHTPAZ NMPOQPHZ ANOXQPHZHZ

ZE ANTIZTOIXIA ME TO MHNA KATAITEAIAZ THZ ZYMBAZHZ KAI ZE ANAAOTIA HMEPQN

ENIBAPYNZH ENIBAPYNZH
1og 120 € 706 60€
20G 110€ 8og 50€
3o0g 100 € 90¢ 40€
4og 90 € 100g 30€
506 80€ 110G 20€
60¢ 70€ 120¢ 10€

6. EEO®AHZH ME NMIZTQTIKH KAPTA (MATIA ENTOAH)

[0 EmBupw va evepyorroinBei rétyia evioAr yia Tnv eE6@ANaN Twv AoyapIaowy KaravaAwang.
e TEpITITWOM evepyoTroinang Tayiag evioAig, 10xUel ammahAayn amé kataBoAr yyinong.
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7. ANOZTOAH AOTAPIAZMOY

YMHPEZIA ELPEDISON E-BILL
ZUpewvw yia Tn Ajwn Aoyapiaopol amokAeloTIKA nAekTpovikd, aTn dnAwBeioa dieBuvan E-mail kal péow Tng epapuoyrg myelpedison

ENAAAKTIKA — AHYH AOTAPIAZMOY TAXYAPOMIKQZ [0
OAOZ - APIOMOz: MOAH - TK:

YupmAnpwaoTe Ta Tapamavw Tedia edv n 81elBuvan amooToArg Aoyapiacuol diagépel amod Tn S1elBuvan TTou ExETe GUUTIANPWOEI aToV TTivaKa 1.

8. EKNTQTIKOZ KQAIKOZ

ZYMMNAHPQZTE TON KQAIKO:

9. ZYTKATAGEZH A EMEZEPIAZIA MPOZQMIKQN AEAOMENQN

AnAwvw pnré 6T ETIBUMW KAl TIAPEXW TN GUYKATABEDT Jou yia Tnv emegepyaaia amd v etaipeia ELPEDISON AE.
TWV TIPOCWTTIKWY Hou SEGoEVWY yia Toug akdAouBoug akotmolg:

1. Na ) dieGaywyr) épeuvag Alkar avaAuang yia Ty KAAUTEPN KATAVONGT Twv AVAYKWY, TwV TIPOTILACEWY, TwV CUPPEPOVTWY, TWV EUTTEIRIV ) KO Twv auvnBEIwV 0O,
[0 2.Tia m Aeiroupyia kai diaygipian otmolwvonTToTE TIPOYPapaTWY PeAwv f/kar emBpdBeuang.

AN OEAETE NA KEPAIZETE ZYNEXQZ AIMO TIZ NEEZ MAZ MPOXZ®OPEZ, EMIAE=ZTE TA MAPAIMANQ 2 MEAIA.

10. ATOAOXH OPQN MEAATH

Me v uttoypagn TG TTapoUoag aitnang dnAWVW Ta TIOPAKATW:

* Avayvwaa, katavonaoa TARpwS kal ammodéxopal Toug Mevikolg kai Eidikols Opoug g ZupBaang yia tnv MpopnBeia HAektpikng Evépyeiag e emiyelproeig, Toug Eidikoug Opoug
NG TTPOWBNTIKAG EVEPYEIDG TIOU ETTEAESA Kall TOV TIMOKATEGAOYO, OTTWG ou TrapaddBnkav, EmauvATTovTal aTny TTapoUada Kail Bpiokovial avaptnuéva atny 1I0ToaeAida
www.elpedison.qgr.

+ H amodoy1} g Trapouong aitong pou amd Ty etaipeia ELPEDISON A.E. kai n utroypagn Twv Mevikiv kai Eidikawv Opwv MpounBeiag, Twv Eidikwyv Opwv TG TTpowdnTIknAg
evépyelag Trou eméAega kal Tou TipokaraAdyou auvemdyetal T aUvayn Tng ZUpBaang yia Ty MpounBeia HAekTpikng Evépyeiag.

* Me amopikr| pou euBivn kai ywpidovTag Tig Kupwaelg Tou TpoBAémovTal ato N 1599/1986, Beaiivw 6T 6Aa Ta aToIxgia TTou avaypdgovial gty Trapolaa kai OAa Ta
aTolygia Tou 0ag TTpoakouiCw ival TARpN, aAnbr kar akpiPr) kai avayvwpidw To dikaiwpa Tng ELPEDISON A.E. va emmaAnBeel Tnv akpifeia Twy TTapamavw GTOIXEIWV.
Aeopelopal va yvwaToTolw Opéows Kal ae kGBe Trepitmwon evidg 800 (2) pyAoiwy NUEPWY OTIOIODMATIOTE TPOTIOTTOINGT TwV WG Avw aTolxeiwy omv ELPEDISON AE.

* AnAwvw uTteUBUVWG 6Tl €ipal VOUIMOG XPAaTNG TOU LETPNT TToU avaypd@eTal avwTépw Kai avayvwpilw ot @épw TV TTAPN euBlvn wg TIPOG TNV aKPiPEIa kal T
TIEPIEXOLEVO TG BNAWTEWG OU.

* H umoypaor| pou epmepiéxel v Trapoxn e¢ouaiodomang mpog Tnv ELPEDISON A.E. va evepynoel kGBe amapaimtn mpdn yia TV EKTTPOCWTINGT TOU KETPNTH LE T WG AVw
aToIxia Kal va ¢nTé am6 Tov apuodio AlaxelpioTr Aiktiou Alavopng Ta OxeTkd 1oTopikd dedopéva katavaAwang, Ta TEXVIKA XapaKTNPIoTIKG TG TIapoxrig, kaBwg kai TIg
LETPROEIG KATaVAAWOTG.

+ ATodéxopal v évapgn TG TTAPOXIG UTTNPECIWY TIPOUABEING NAEKTPIKAG EVEPYEIAS KOTA T OIGPKEIC TG TTEPIGAOU UTTAVAXWPENONG, CUMPWVA HE Ta TIPORAETTOEVa OTA
apBpa 3y kar 30 Tou N. 2251/1994.

+ Amrodéyopal wg PEao emKovwviag ek pépoug g ELPEDISON A.E. tn xprion SMS kai E-mail, kard T diéipkeia, KaBwg Ko UeTan pe o1odrroTe Tp61o AUon 1 Afgn g
20pBaong MpounBeiag HAEKTPIKAG EVEPYEIOG, AVOPOPIKA PE TIG KATA Tl 0PICOPEVA OTNV KEilEVN VOUOBETTO UTTOXPEWTIKEG EIBOTTOINTEIG.

* EmBupw va evnpepwvopar yia aMayEg/TpoTooIaelg, avagopikd e Ty Tapoloa auupacn TpopnBeiag, peaw Aoyapiaapol Tou Ba ammooTaAei:
[ pe E-mail, ot dnAwBtioa nAektpovikn dicubuvan (1o0xuel n dnAwbeica SielBuvon E-mail oTa oToixeia weAdmn)
O Tayudpopikwg, o€ EviuTn pop@i ot dicuBuvan aoaToAg Aoyapiacpou (10x0el n SnAwBeioa SielBuvon oTa aTolxgia TEAGTN,
€pooov dev £xel OPIOTE  BIOPOPETIKN)
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11. ANAAYZH TQN OPQN THZ NPOZOEPOMENHZ 2YMBAZHZ

A.TENIKOI OPOI ZYMBAZHZ MPOMHOEIAZ

1. AvTikeipevo

2. Ymoypewaoelg Tou MpopnBeut

3. Ymoxpewaelg Tou MeAdm

4. Metpnrég kan MetpAoeig

5. TigoAéynan kai TAnpwyr

6. Avarrpoaappoyr| Xpéwang MpouriBeiag

7. KaraBoAh eyyunong

8. KaBuoTtépnan e&6oAnaong amo Tov MeAdm

9. Aidipkeia — Avavéwaorn

10. Karayyehia

11. EuBUvn Tou lNpopnBeutr

12. AMayn Tou MpounBeutr

13. Exxwpnon

14. Epappoaotéo Aikaio kar EmriAuon Aiagopwv

15. EidikA mpooTacia yia Toug EudAwroug MeAdreg
16. AfAwon lMNpooTaoiag Mpoowikwy Aedopévwv
17. Nommoi Opol

B. TIMOKATAAOIOZ

I". EIAIKOI OPOI

TONOZ, HMEPOMHNIA YNOrPA®H NEAATH

YTOMPAQH & IOPATAA TYNEPTATH
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ZYMBAZH NPOMHOEIAZ HAEKTPIKHZ ENEPIEIAZ

A. TENIKOI OPOI MPOMHOEIAZ

Me v mapouoa clUppacn n avwvuun etaipeia pe v emwvupia «ELPEDISON
MAPAIQrH HAEKTPIKHZ ENEPIFEIAZ MONOMPOZQMH ANQNYMH ETAIPEIA»
kai Tov O1aKkpiTIKG TiTAo «ELPEDISON A.E.» (epegng «MpopnBeutig f) emixeipnony»)
kai 0 TeAATNG (e@edg «MeAATNGY), T GTOIXEIC TOU OTTOIOU AVAPEPOVTAI OTN GUVNUPEVN
omv mapoloa aitnon (epegig «Aitnon»), ouuewvolv v TIPOPABEId NAEKTPIKAG
EVEPYEIAG CUMPWVA PE TOUG KATWTEPW OPOUG.

1. AvTikeipevo

1.1. O MNpounBeutAg, eival katoxog vouiung Adeiag Mpounbeiag kar avaAauBavel va
TpopnBelEl  NAEKTPIK evépyela oOTo onueio  ouvdeang Tou TMehdmn  (e@edhg
«EykardoTaony), Ta oToixeia Tou omoiou avagépovtal atnv Aitnan, kai o lMeAdtng
avalapBavel va mapahapBaver Tnv nAekTpIkn evépyela, kataBaAoviag eptrpdBeapa Kal
E TIPOCNKOVTA TPOTIO TIG AUOIBES KAl XPEWOEIS TTOU ATTOPPEOUV ammd TV TapoUada, T0
ouvnupévo ae aut TIHoAGyIo TTpouniBeiag (eedig «TipokatdAoyog») kal TNV Keipevn
vopobBeaia. AvOAUTIKA TEPIYPAQR Twv Trapexduevwy amé Tov MpounbeuTh utmpeaiwy
mepiAapBaveral ato Eviumo YTmpeoiwv Tou MpopnBeutr, 10 otoio éxel Onpoaieubei
0TV I0T00€AiIda Tou.

1.2.  H mapouoa ouuBacn mpourBeiag amoteAeital amd mv AiTnarn, Toug TTapovTEg
levikoUg kai Eidikoug Opoug lMpopriBeiag, Tov ev 10X Katd v utioypagn Tng
Trapouang TipokardAoyo Kai Tuxov Eidikoug Opoug TpowBnTIKAG evEPYEIag TTou eTEAEEE
o lMeAdmng.

1.3.  Karam 6idpkeia 10x00¢ G Tapotong, o MeAdTng aupguvei 611 o MpounBeuthg
Ba eivar o povadikdg TAPOXOG NAEKTPIKAG evépyelag yia Tnv Eykardotaon Tou
avagépetal oty Aitnan. Zupggwveital Trepaitépw 6T N 10X0UG TG TTapouang oUpBaang
TepiopideTar udvo atnv Eykardiotaon mou avagépetal atnv Aimaon.

1.4.  TaToUG OKOTIOUG EQAPHOYAG KAl EpNVEINg TG TTapouang, AapBavovral utr dyn
WG KaTnyopieg TeAaTwy, o1 avagepdpeveg ato apBpo 3 Tou ae IoxU Kwdika MpoprBeiag
HAextpikig Evépyeiag oe Mehareg (PEK B’ 832/09.04.2013 — egedig KMHE), omwg
I0XUEI, OI OTT0iEG €ivai: (a) pE KPITAPIO TO OKOTIO TNG TEAIKAG XPAONS TNG NAEKTPIKAG
evépyeiag ol eAaTeg diakpivovral ae Oikiakoug kal Mn Oikiakoug kai () pe KkpITpio Tnv
100 Trapoxng Siakpivovral o MikpoUg (oikiakoi avetaptritou Tapoxnig kai Mn Oikiakoi
pe 100 Tapoxng Ewg 25kVA) kar Meydoug.

1.5.  Ta okomoUg TANPETTEPNG KaTavonang e TTapolong, Tapatibevial o1 KATwo!
OpITHO:

«AAMHE>» 1| «Avegaptnrog Alayeipiotig Meragpopdg HAektpikig Evépyeiag A.E.»
voeiTal o dlayelpioTAg Tou EAnVIkoU Zuotiparog Metagopds HAekTpikAg Evépyeiag
(EZMHE), o omoiog aokei Ta kabrikovtd Tou AiaxeipioTr Tou EAnvikoU ZuoTiuarog
Metagopdg HAektpikig Evépyeiag, kara 1o apBpo 94 Tou N. 4001/2011,

«AEAAHE» i «AloyelpiaTigy voeital o AiaxeipioThg Tou EMnvikoU Aiktdou,
Aiavopng HAektpikig Evépyeiag (EAAHE) kai Tou Aiktiou Aiavoprig HAektpikig
Evépyeiag Mn Aiaouvdedepévwv NAowy,

«Aloouvdedepévo ZuoTnpay voeital 10 gUOTNUa TToU amoTEAEiTal améd apiBud
OUOTNUATWY PETAPOPAS Kal S1avoung NAEKTPIKAG EVEPYEIQG Ta oTToia GuVOEovTal PETALD
TOUG WE ia A TTEPIOTOTEPES BIOTUVOETEIG,

«ETMEAP» 1) Eidiké Téhog Exmoptg Aepiwv PUTiwy, voeitar 1o €181k T€Aog Trou
amotehei €080 Tou Eidikou Aoyapiaopol mou tnpei 0 AATHE oupguwva e 10 apBpo
143 map. 2, mep. y' Tou N. 4001/2011, oI XpeWaeIg Tou 0TT0ioU avd KaThyopia TreAaTwv
éxouv kaBopiaBei ue Amoégacon g PAE (vuv PAAEY), 6Tiwg eKAaTOTE TPOTIOTTOIE TN KAl
IOYUEl,

«EudiAwrol MeAdTegy voolvtal TIEAATEG TTOU EVIAGOOVTAI OTIG KATNYOpIEG TOU ApBpou
52 1ou N. 4001/2011 kai €Tri Twv oTIoiWV EQapudlovTal ol diatdeelg Tou kepaAaiou 6 Tou
KMHE kai o1 hormég kavovioTikég S1aTéeig,

«KAZHE» voeitar o Kwdikag Alayeipiong EAnvikoUu Zuotiupatog Metagopdg
HAekTpikAg Evépyeiag, 6Twg autdg eykpibnke pe mv utr apif. 57/2012 Amépaan Tng
PAE (vuv PAAEY) petd Twv OXETIKWV eyXeIpIdiwy, OTwg ekaaToTe IoYUEI,

«Kwdikag Mpopndeiag i KMHE» voeital o Kwdikag MpopnBeiag HAektpikAg Evépyeiag
o€ MeAdreg (PEK B’ 832/09.04.2013), wg 10y Uel,

«KZHE» voeital o Kwdikag Zuvalaywv HAekTpikrg Evépyeiag, dTwg autdg eykpibnke
pe TV Ut apiB. 6TTwg auTdg eykpiBnke pe T uTr apiB. 57/2012 Amégacn Tng PAE (vuv
PAAEY) LETé Twv OXETIKWY EYXEIPIBiwY, 6TIWG EKATTOTE 10X UEl,

«Noyapiaopoi NMpooaugnoewvy voolvtal o1 deutepofaduior AoyiaTikoi Aoyapiaapoi,
6mwg opidovtai aTo 10% 0oV pUBICTIKG TTAQIGI0.

«MeoooTabuiké MeraBAnté KooTtog Beppikwv oupBatikwy otabuwv (MMKOZM)»
voouvTal Ta TTOOA TToU KataBAAAouV ol Trapaywyoi Kai ol TipopnBeutég oo TAaiaio Tou
Hpepnoiou Evepyeiakol Mpoypapuamiopod kai g ExkaBapiong Twv AmokNioewy
Mapaywyng - ZAmong, katd Tpdmov woTe va aviavakAoOv Kat  eAayioTov TO
pegoaTabuiké peTaBANTO kOOTOG TwV BepUIKWY CUPBATIKWY aTABUWY Kal va avaloyolv
OTNV EVEPYEID TTOU EYXEETAI KOTA TIPOTEPAIGTNTA GTO GUCTNUA PETAPOPAG KAl OTO diKTUO
diavopng TG NTEIPWTIKAG XWPOG KAl Twv OUVOEDEUEVWV HE QUTA VNOIWY, HE
peBodoAoyia Tou e¢eidikeUeTal oTov KEHE.

«Mn Alaguvdedepéva Nnaid» /| «<MAN» voolUval Ta vnoid g eAnvIKAG mIKpdTelag,
TWV OTToiWV T0 BIKTUO BIAVOUAG NAEKTPIKAG EVEPYEIDG Eival OUTOVOHO Kl &€ OUVOEETAI

pe 10 €MNVIKO cloTnua WETaQOPAg NAEKTPIKAG EvEPYEIag kal To eAANVIKO OikTuo
d1avoung NAEKTPIKAG EVEPYEIAG TNG NTTEIPWTIKAG XWPAG,

«Mnyxaviopog Amolnuiwong Euehiiag» voeital n diaBegipdmra mapoxig g
Ymnpeaiag EueAigiag ato EBviké ZUaTnua Metagopdg HAektpikng Evépyeiag (EZMHE).
«Makpoypoéviog Mnxaviopdg Amodnuiwang Emépkelag loxlog Tou ZuoThparog
HAektpikng Evépyelag» voeital n mapox g umnpeciag 81a8e0iudtTag 10%00g
EMAEYOVTWY TIAPOKWV.

«PAAEY» i «PuBpiaTikh Apxr) AropARTwy Evépyeiag kar YdaTwv» voeital n avegaptm
doIknTIKA apxr| UE appodIoTnTa 1T BepdTwy TG ayopds NAEKTPIKAG EVEPYEIAG, N OTIoIa
ouoTbnke pe 10 Nopo 2773/1999 (GEK A" 286/22.12.1999) kai n Aeitoupyia Kai ol
appodiétnteg g digmovrar amo 1o N. 4001/2011,

«TEA» voeital n Tipr) ExkaBapiang Ayopdg, dnAadr n Tipf otnv otoia ekkabapiletal
n Ayopa g Eméuevng Huépag tou EMnvikou XpnuatioTtnpiou Evépyeiag kal
dlapopewveral amd 10 ouvduacuo Twy EvioAwv MwAnong kai Twv EvioAwv Ayopdag
TIoU IKavoTToloUvTal O nuepAaola Baaon, ato TAaigio g Aermoupyiag g Ayopds TG
Emépevng Huépag,

«Xpnuariothpio Evépyeiag» voeital n avivupn etaipeia n omoia Slayelpiderar pia r
TIEPIOTOTEPEG AYOPEG EVEPYEIDS ] KOl EVEPYEIOKESG XPNHOTOTTIOTWTIKEG AyOPEG KAl TNPEi
TO UNTPWO GUMHETEXOVTWY GUp@uva pe To apBpo 2 Tou Kwdika Zuvahhaywv HAekTpIKAG
Evépyeiag (PEK B'2310/18.06.2018) wg 1oxUel,

2. Ymoxpewoeig Tou MpounBeutn

2.1. O MNpounBeutAg eivar uToxpewpévog va Tpei kai va epapudlel Toug 6poug TG
oUuBaang Tou éxel auvawel pe Tov AAMHE yia T xpfion Tou ZuaTAHATOS Kal Twv
AlaouvdEoewy kal avTigTolxa e 10 AlaxelpiaT yia T xpAon tou Aiktdou ) AikTdou
MAN, waTe va pTropei va EKTTANPWVE TIG ATTOPPEOUTES ATTO TNV TIAPOUC A UTIOXPEWTEIG
TOU.

2.2. O MNpopnBeuthg avahapBavel Tv utroxpéwan eviog dekamévte (15) nuepwv amd
v amodoy] g Aitnong mou €xel uToBAnBei amd Tov MeAdm kar My emayduevn
olvayn oUppaong mpopnBeiag, va umopaiel AfAwon Ekmpoowmnong Metpnm
®opriou Tou MeAdn aTov apuddIo AlayeIpIOTA Kal va EVEPYATEI KABE TTPOBAETIOWEVN
amé 10 vouo TPAEN TPOKEIPEVOU va KATaaTEl EKTTPOOWTTOG Tou MeTpntr Tou MeAdn,
omwg opidovral aTnv Tapaypago 3.1 g mapolong.

2.3. O MeAamng dovarar eviog dekareaadpwy (14) NUEPOAOYIOKWY NUEPWY aTTd TV
uTioypagry  Tou va  umravaywphoel  alnpiwg amé v Tapouca aluBaan,
XPNOIHOTIOIWVTAG TO GXETIKG EVIUTIO TTOU TOU €XEl TTapadobei kal EMIGUVATITETAI 0TV
Trapouaa.

2.4. O MNpopnBeutg avahapBavel Tnv utroxpéwan kab' 6An m didpkeia 10x00G G
TrapoUang va avTaTokpiveTal xwpig kaBuaTépnan Kai va diayelpileTal Tuxov Trapammova
f kai airhuara Tou MeAamn kabwg kai va Tapéxel aTov TeheuTaio KABe duvaTh evnuépwan
Kl TTANPOQOPNON OXETIKA HE TO QVTIKEILEVO TNG TTapoUang. H diaxeipion amudmwy kai
mrapamévwy Tou MeAarn yiverar aUpgwva pe Tov Kwdika dlayeipiong amuarwy Kai
TIOPATTOVWY  KATaVOAWTWY, O OT0i0g €ival avapTnuévog oTnv 10TooEAida TOU
MpopnBeuty. Ze mepimmwon TAnuuehols exmApwong g Tapolong amd Tov
MpounBeuti doov agopd To EMITESO TNG TOIBTTAG TWV UTINPECIWV (€5UTMPETNOT
aimnuaTwy  evidg g TpoPAemopevng atov KMHE mpobBeapiag, opbR ékdoon
Aoyapiaopwv) n Etaipeia 6a amolnuiwver atov MeAdm oUp@wva Pe TV TONITIKK TIOU
£xel uI0BeTATEl.

3. Ymoyxpewoeig Tou MeAamn

3.1. O MeAdmg eivar umoxpewpévog va €xel Kal va SlaTnpei eyKaTeoTnuévo OTNV
Eykardotaon 10 petpnty @opriou Tou avagépetal otV Aitnon Tou (eSS
«MeTpnTg»), TTPOKEIUEVOU va kaBioTaTal EQIKTA N PETPNON TNG ATTOPPOPWHEVNG ATTO
auTov EVEPYEIQG.

3.2. O TMehdmg avalauPavel myv umoxpéwaon va efogAei eumpdBeapa ToUg
Noyapiaopols Karavwaong mou Tou amootéMel o MpopnBeutig, alpeuwva e Ta
TpoPAeTOpeva aTo apbpo 5 Tng mapouang. O MpounBeutAig SikaiouTal va apvnBei va
Kkavel dekt Tnv Aitnan MpounBeiag MeAdm epodaov ugioTavial AngimpdBeapeg 0PeIAEG
Tou MeAdm Tpog Ao TrpounBeutr) / av o MeAdmg dev Tpoakopilel avtiypago Tou
TeAeuTaiou EkkaBapioTikol Aoyapiaopol KaravaAwaong, vopipwg efogAnuévo pe 1o
OXETIKO ATTODEIKTIKO TIANPWHNAG.

3.3. O MeAdmg umoxpeoUTal va yvwoToTiolEi eyypagwg oTov [MpopnBeutr v
Tp6BeaN amoxwpnang amé Tnv EykardaTaon 1o apydtepo Tpidvia (30) nuépeg TpIv TV
€mBupnT nuepounvia amoxwpnong, epooov Oev emBupel TV TpomoToinan NG
mapolong olppaong Adyw pETeyKaTAOTAONG. XTNV TepiTmwon auti, n Z0pacn
MpopnBeiag Avetar auTodikaiwg KaTd To Xpdvo TTou SnAWvETal TNV yVwaTOoTIoiNaT ToU
MeAdm.

3.4. Xe mepimwon mou o MeAdmng dev mpoPei (epmpoBéopwe) oy Tapamavw
yvwaToToinon n Z0ppaon Mpouneiag Bewpeital 6T egakoAouBei va 10X el péxpl va
AaBer xwpa n Tavon Tng ekmpoowtnong Tou MeTpnm Kai o MeAaTng utroxpeouTal va
karaBdAer Ta o@eIAdUEVA EwG TV TIPAYHATIKA NUEPOHNVia TalanG TG EKTTPOCWTINGNG
(6Twg aut kaBopileTal amd To AlayeipIoTH) TTOOE.
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3.5. O Mehamng éxer umoxpéwan va evnuepwvel Tov MpopnBeutr apenTi yia
otoladnoTe PETAROAR Twv CTOIXEIWY TTOU avagépovtal oty Aitnar).

3.6. O lMeAdmng ogeilel va kavel opBR XprAon Tou TTAPEXOUEVOU PEUNATOS KAl Val TO
karavaAwvel aTokAEIoTIKA yia T SnAwBeioa oTtnv AitTnon Eykardotaon kai uévo yia n
dnAwbeioa xprian.

3.7.  Pnrwg amayopeletal n xopriynan nAEKTpIKAG evépyelag ammd Tov MMeAaTn ae Tpito
ME OIOVONTTOTE TPOTIO 1} HOPQH).

3.8. O Mehdmg pepiuva yia v ac@aeia Tou Metpnm tou Aappavovrtag ebAoya
PETPQ YO TV TIpOaTaCia autoU amd TapeUBATEIS TPITWV A {npieg.

3.9. O TMehamng SlaoahiCel v ampdokotmn TpoéCRacn Tou AlayelpioT OTo
MeTpnm kai TNV avayvwaolpdTa Twy evoeitewy Tou MeTpnTA

3.10. O MeAamg avayvwpilel 1o dikaiwpa Tou AEAAHE, wg diaxeipiom) MAN va
oTpégetal ameuBeiag kard Tou idiou Tou MeAdm, pe Ta idia dikaiwypata Tou £xel kard
Tou MpopnBeuth, yia 1o TPAPO TG KaTAVAAWCNG Tou, TIoU avtigTolxei aTn AjAwan
®opriou, AauBavopévou umrdyn Tou avrioToiyou aviaAdyparog YKQ, pn duvépevog va
TpoBaAAel evaTaaelg amé Tn auppariki Tou axéon pe Tov MpounBeutr, av dev £xel AON
€COPAATEI TIG OIKOVOUIKEG UTTOXPEWCEIG TTOU ammoppéouv amd T alpBaon, Omwg
opicetal aTo apBpo 23 map. 3 ep. € Tou Kwdika Alayeipiong HAekTpikwv Zuatnudmwy
Mn Alaouvdedepéviv NAowy, wg 10XJEl.

4, MeTpntég kau MeTpAoeig

4.1.  Tamoad mou Ba TipoAoyoUvtal amd Tov MpounBeutr, aUpewva e TIg S1aTégelg
Tou GpBpou 5 g Tapouong Ba utoloyidovial pe PACT TIG TOOOTNTEG NAEKTPIKAG
evépyelag (exmeppacpéveg o€ KIhoBatwpes - kWh), TTou mpounBeuae atov MeAam, dmwg
karaueTpribnkav amé 1o MeTpnTh.

4.2, Xmv mepimmwan mou Adyw BAABNG Tou Metpn fi dMou Adyou pn avayopévou
o¢ utramémra Tou lMpopnBeuts), o MpopnBeutrg aduvarei va exdwoel Aoyapiaoud
KaravaAwaong yia Tig ToadTNTEG NAEKTPIKAG EVEPYEIDS TTOU TTPAYMATIKA KaTavaAwBnkav,
o0 Noyapiaouog KaravaAwaong exdidetal BAoer Twv Kat ekTiunan Gedopévuwy péTpnang
Tou amoaTéMel o AlayelpioTig atov MpopnBeuti. Xe auti v TeEpITTWON, 0
Noyapiaopdg Karavahwaong TepIEXEl OXETIKR EMITAPavan, oUPQwva e To apBpo 5.1.
O MpounBeuTig uToXPe0UTAI VO aVATIPOTOPUATE! TIG €V AOyw XPEWTEIG HOAIG Ol
TIPAYHATIKEG TTOTOTNTEG, TTIOU KaTavaAwBnkav, kataaTolv diaBéaipeg.

4.3.  Xmv mepimmwon 1ou o MeAarng aviAngBei 611 o MeTpnt¢ €xel uTroaTei {npia A
BAGBN, opeilel va evnuepwael aueaa To AiayelpiaTr kai Tov MpounBeut.

4.4. O MNpounBeuthg duvaral va aiteital aTo AlaxeipioT Tov EAeyxo Tou MeTpnT Tou
MeAdmn. ZTnv TEpiTTWaoN auth, utroxpeoUTal va evuepwvel Tov MeAGTn yia v utrofoAn
aimpaTog eAEyxou Tou MeTpnTh, To XpOvo IEVEPYEIDS KOl TO OTTOTEAETUATA TOU EAEYXOU.
O MeAarng d0varar va TrapiaTaral KaTté Tn Sievépyeia Tou EAEyXOU.

4.5. O lMeAamg duvarar va arreitar Tov éAeyxo Tou MetpntA Tou amé 10 AlayeipioTh,
eite uéow Tou MpopnBeu eite ameuBeiag, evnuepwvovTag oV TIEPITITWAN AUTH TOV
MpounBeuth.

4.6.  Eav amo Tov éAeyxo mpokUwel 611 0 MetpnThg TrpdypaTi 8¢ AciTouyei opbwg, o
AlayeIpIoTAG GEPEI TO KOOTOG TOU BlevepynBEVTOG EAEyXOU. TV avTiBeTn TIEPITITWAT, TO
kdaTog Tou eAéyxou emBaplvel Tov EKAaTOTE aItouvta, MeAdmn f MpounBeu.

5. TipoAdynon kai TAnpwpn

5.1. O MpopnBeutrg ekdidel pnviaiwg Toug Aoyapiaopoug Karavahwong Bacer €ite
EKTIHWUEVNG €iTE KaTapETpOUpEVNG katavaAwaong («évavi» kai ekkaBapiaTikoi). H
peBodoloyia utrohoyiopoU Twv XpeEWwoewv Twv «évavti» hoyapiaopwv Bagiletal ata
kar' ektipnon dedopéva TG Tapoxng, Ta omoia AauBdvel o MpounBeuthg amd 1o
Aayeipio, 6Twg TepIypageTal avaAutikd ato Eviutio YTmpeaiwy Tou, To oToio
dnUoCIEVETAI OTNV ETTIONN I0TOGEAIDA TOU.

5.2. O Noyapiaopog Kartavahwong amooTéMeral €ite oe éyxaptn pHopeR péow
Tayudpopciou eite, epdaov o Mehatng emAégel v utmpeaia e-bill, o€ nAektpoviki
pop@n, PEOW nAekTpoviKOU TaXUdpOUEiou OV nAekTpovikh  OiEBuvon  Tou
avaypdgetal oty Aitnon. H utmpeaia e-bill mapéxetal xwpig oladrmote empapuvan
Tou MeAdm, o omoiog duvaral va Tnv evepyotrolfael gite did Tng AiTnong Tou eite pe
povopepr) Tou OnAwon omoTedAToTE KOTA T OIGPKEID TG TTApoUang, OTwS
Teplypd@eTal otV I0T00€eAida hitps://www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
5.3.  Xe mepimtwon AdBoug o dnAwbeioa amd Tov MeAdmn dieuBuvan nAekTpovikol
Tayudpoyeiou, o MpounBeutig 8¢ @épel kapia euBlvn ava@opikd pe T un apahapn
amé Tov MeAGTN Twv nAeKTPOVIKWY Aoyaplaouwv KatavaAwaong, evw o MeAdmng
€uBlveTal o€ KABE TIEPITITWOT Y1 TNV EUTTPOBETN TTANPWUN TWV OPEINGUEVWY TIOTWV.
5.4. O Noyapiaoudg Karavahwaong mepihapBaver ta mpoBAemdueva ato apbpo 37
KMHE oroixeia kar edikwg: (i) Tn Xpéwon MpopnBeiag, Baoer g TiUAG Tou
QTOTUTIWVETAI GTOV TihoKATGAOYO, KAl TIPOKUTITEN OTTO T GUVOAIKY WG VW EKTIHWHEVN
N karapeTpnBeioa evépyeia, TAEOV TUXGV TTOOWY KKaBAPIaNG, TTou ogeilovTal aTrd Tov
Mehamn, katémyv avampooapuoyhs ™Ms Xpéwang MpopnBelag, oluQwva pe v
Tapdypa@o 6 Twv TapOVTWY YEVIKWY Gpwv Kal Tou TiyokataAdyou Tng mrapouong,
kaBug kai (i) Tig PuBuifoueveg Xpewateig o1 omoieg TepIAapBavouv evBEIKTIKG Kal OxI
TepIopIoTIKG: (a) Xpéwan yia T XPAON Tou ZUCTAPATOG Kal yid TV KAAuyn Twv
Aermoupyikwv damaviwv Tou AAMHE | (B) Xpéwan yia T xpron Tou Aiktiou Alavoprg
fifkai Aiktbou Alavoprg MAN kai yia Tnv KGAUwn Twv AEITOUPYIKWY SaTraviwv Tou
AEAAHE , (y) Xpewateig yia v Tapoxn} Yrmpeaiwv Kovig Qeeheiag, (6) ETMEAP, (g)
Noimég Xpewaelg, OTiwg autég kaBopifovral CUNQWVA e TV Keipevn vouoBeaia yia 1o
nuepoAoyiakd didapa Tou avaypageral ato Aoyapiacud Karavaiwang kai (i) kaBe

aMn xpéwan, @opo fi TéAog Tou emPBaMetarl fi BeAe aTo péMov emBAnGEi i TG
Trapexopévng atov MeAAT NAEKTPIKAG EVEPYEIQG 1) GuVEITTIpATTETAI BATEI TNG KEiEVNG
vopoBeaiag péow Twv Aoyapiaopwv Karavahwaong kai (iv) n xpéwaon yia Tov Eidikd
Noyapiaopd Avavewoipwv Mnywv Evépyeiag. Or Aoyapiacpoi Karavaiwong 8a
avaypdgouv emiong Tov ogelhduevo QPrA, epdgov epappdletal. H peBodohoyia
UTTOAOYITHOU TWV aVWTEPW XPEWTEWY TTEPIYPAQETal avaAuTikd aTo EviuTo YTmpeaiwv
Tou lMpounBeuTr, To oToio €xel dnuoaieuBei aTny I0TooEAIDA TOU.

5.5. O [MeAdmg umoxpeoUtal va eEopAfael Tov Aoyapiaoud Karavahwaong pe Tov
TpOTO ToU £Xel EMAEEEI otV AiTnam, To apydTEPO Ewg TNV aVaYPAPOUEVN OE AQUTOV
nuepopnvia TAnpwpng, n omoia Ba améxel TouhdyioTov eikoal (20) nuepoloyiakég
NUEPES aTTd TNV NUEPOMNVia ATTOOTOAAG TOU. Z€ TIEPITITWAT £E0ANONG Tou Aoyapiaauou
ueT@ mv Ajgn Tng TpoBeapiag e§o@Anang o MeAdTng duvaral oTTOTESHTIOTE vl TOV ECOPAET
areAwg PEow TTIOTWTIKAG KAPTAG.

5.6. Pntd oupgwveitar 611 Ta pETPNTIKA Oedopéva TToU amooTEMOVIAI 0TV
MpopnBeuti amd 10 Alaxeipiot  Tpokelyévou o MMpopnBeuthg va mpofei oty
TIMOAGYNGON Tou MeAdm, amoteAolv TTAfPN aTOdEIg Twy amaIToewy Tou MpopnBeuT
kard Tou MeAdm péxpl Tnv oAoaxepn eE6@Anan Toug.

5.7. O MeAdmg duvaral va apiopntioel eyypdowg Tpog Tov MpopnBeut T0
TeplexOpevo ekdaTou Aoyapiaopou KaravaAwaong Tpiv T Ajn g mpoBeopiag
€€0pAnonig Tou kai o MpopunBeutig evnuepwvel Tov MeAdm eviog déka (10) nuepwv
avagopikd pe Tnv amodoxn i Un G au@IoRATNONG. Ze TEPITITWAT TTou diamiaTwlolv
o@aAuaTa WG TPOG TIG XPEWwaelg Tou emPBARBnkav f Ta Oedopéva pétpnong, o
MpounBeutig utoxpeolTal va TpoPei Gueca ot diopBwTIKr Xpéwon 1 TioTwaon,
exdidoviag d10pbwTikd Aoyapiacpd i cupyn@ifovTag To OXETIKO TTOCO GTOV ETTOPEVO
TOAKTIKO Aoyaplacud, ouuewva pe 1o dpdpo 38 map. 1 KMHE. Ta moad Twv d10pBwTikwy
XPEWCEWV Kal TOoTwoewv kataBdMovral atékwg. O MpounBeutig ummoypeoltal va
evnuepwvel Tov MeAdm oxeTika Pe Ta aitia g di6pBwang, 10 Xpovikéd 81acTua 01O
0TI0i0 QUTA ava@épeTal, TIG APXIKEG Kal TIG SIOPBWUEVES TIUEG Twv ETINPEAOUEVWV
peyeBwV kal va avaAUgl ATITOPEPWS TOV TPOTTO TIPOGDIOPIGHOU TWV TIHWY AUTWV Kal TOV
UTTOAOYITHO TWV OXETIKWY XPEWTEWV.

6. Avampooappoyn Xpéwang Mpopndeiag
6.1. loxUouv Ta mpoBAemopeva oTov TipokardAoyo TG apoUaag aUpBaang.

7. KaraBoAn eyyonong

7.1. O Tehdng avahapBaver v umoxpéwan va kataBdAel otov MpounBeuth
XPnuaTikd oad wg eyyunan, yia v eEao@aAion amokAeIoTIkG PJEAAOVTIKWY OPEIAWY,
TIou amoppéouv amod Aoyapiacpols KaravaAwaong, ioo pe Tov eKTIHwPEVO Aoyapiaouo
KatavéAwaong yia mv mpounBeia tpidvia (30) nuepwv (mepidapBavopévwy Tuxov
@opwv), To oTroio KaT' eAdxIoTo Ba avépxetal aTo Tood Twv 100€. H kataBoAr Tou
Togol TG eyyunang Ba TpayuaToTolgiTal KATOTIV GUPQWVIAG e Tov MeAATn gite pe v
UTToYpaYn TG TTapouang eite e v ékdoan Tou TpwTtou Aoyapiacpol Karavalwang.
To mMoo6 ¢ eyyunong Ba duvatal va QTACEl TO EKTIUWUEVO TT00O TEGOApWY (4)
diadoyikwv Aoyapiaouwv KaravaAwaong yia Toug Meyahoug MeAdreg. v mepimwon
KaTd Tnv oTroia e TV uTroypagr TG Z0pPacng kareBAABn Toad eyyinang Kai EpocovV
KpiBei OTI ugioTatal avaykn karaBolig TPOCBETNG eyyunong, TO TUXOV ETITTAéOV
uttohoyIZ6uevo TToo6 eyyunang Ba mrepiAauBaveral atov Tpwto ekdoBévia Aoyapiaoud
KaravaAwang petd amd mponyoUuevn evnuépwan tou MeAdm.

7.2.  To moad Mg eyyunong Ba ameikoviletar atoug Aoyapiagpolg Karavawang
mou Ba amoatéel o MpounBeutig atov MeAdmn. Eyyinon Oev Ba ogeiletar oty
TIEQITITWAON KaTd TNV oTroia epapudlovTal Kal Aeitoupyolv 6pol EvepyoTroinang Trayiag
€VIOAG yIa TNV £§0@Anon péow Tpamedikou AoyapiagpoU f MioTwrikAg Kaptag, kai
umo TV TpoiTébean o1l péow Tng TrdyIag evioAng eCopAcital TARpwS o Aoyapiacudg
Karavawaong.

7.3.  Ze mepimwon pn kataBoAig TG eyyunong, o Mpounbeuthg dikaiolTal va
KaraoTAoel Tov MeAdmn uttepripepo kai va epappoatl Tig dIaTAEIS Tou apbpou 8 TG
Tapouong.

7.4.  Xe mepimwaon karayyehiag g X0uBaong MpoprBeiag amd tov MpopnBeu
Aoyw pn €€69Anaong AngimpoBEapwy o@eIAwy, To TTOGG TG £yyUNONG KATATTITITEI UTIEP
Tou MpopnBeuth kai cupYn@ideTal e T0 TG0 Twv ANgITPOBETHWY OPEIAWV.

7.5.  Xe mepimwon kaf' olovdAmote TpOTO AUong ¢ oUpBaong 1o Toad TG
gyylnong oupwneietal pe 10 TAnPwTéo 1006 TOU TEAIKOU  EKKABAPIOTIKOU
Noyapiaopol Karavahwang €wg 1o Xpdvo SIaKOTG TG TpoprBeIag.

7.6.  Tuxév moTwtikd umoAoITo TO OToi0 Ba TTPOKUWEI ETA TO CUUYNQIoUS Ba
emaoTpagei atov MeAdm ardkwg 1o apydTepo evidg evog (1) pnvog amoé v ékdoan Tou
TeAIKoU ekkaBapiaTikoU Aoyapiacpol Karavawaong.

7.7. O MNpopnBeutng Kab' 6An T Sidpkeia 10%00¢ TG TTapouang diarnpei To dikaiwpa
Va avatmpoaapuddel To TToad TG eyyUnang O TIEPITITWAT TIOU TIAPATNPEITAI GNUAVTIKY
amékhion Twv Aoyoplaopwv Tou TMeAGTn O€ OXEON PE TO EKTIMWUEVO TTOOO TTOU
xpnoigotoinke  yia  Tov  kabopiopé TG eyyunong 1 O¢  TEpITTWON
emavalapBavopevng kaBuaTtépnang Tou TEAATN aTny €66QANGN TwV AOYapPIaCHWY TOU.
O Mpopn6euthg umoxpeoUTal va evnuepwael Tov MeAdT Péow TOu TPEXKOVTOG
Noyapiaopou KaravaAwaong yia Thv avatmpooappoyr TG eyyUnong Kai va Xpewael A va
mMoTwoel 10 mocd NG Olagopds oTov emopevo Aoyapiaopd Karavéhwong. H
JeBodoAoyia avatmpoaappoyng TG eyyunang Tepiypdgetal ato Eviuto YTnpeaiwy Tou
MpounBeutr, T0 oTIOI0 £X€EI dNUOCIEUTET OTNV ETTIGNUN I0TOgEAIDA TOU.
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8. KaBuoTépnon e§opAnong amo Tov MeAdtn

8.1. Ta kadBe AngmpoBeapn ogelAr Tou MeAdm Tpog Tov MpounBeutr o TeAeuTaiog
avaypdgel o ood TG AngimpdBeaung o@eIAig oTov apéowg eméuevo Aoyapiaoud
Karavahwaong kai empBaler atov MeAam 16Ko utrepnuepiag €T Tou ToooU autou ioo
JE TO QVWTATO VOPILO ETTITOKIO UTIEPNUEPIOG OTTO TNV ETTOPEVN TNG NUEPAS TTOU N OPEIAR
karéatn An&impoBeapn kai amraitnT kai Péxpl Ty RPN kai ohoayepn e§6pAnan Tng.
8.2.  AvTiapéABel ampaktn n TpoBeapia e56QANGNG Kal TOU wg Avw apéowg ETTOPEVOU

Noyapiaopou  KatavéAwong o [MpounBeutic  dovaral, Katdmiv  TiponyoUpevng
e1dotmoinang Tou MeAamn, va utroBaAel ato AlayeipiaTr evioAr amevepyotoinang Tou
MetpnTA Tou MeAdm

8.3. O [MeAdmng diarnpei 10 diKaiwya emavacuvdeang Tou Metpnt Tou peTa amd
OXETIKG aitnua oTov lMpounBeutr, epdaov eEopAnael To alvoho Twv AngIpdBeTuwY
ogellwv Tou. Ta €oda yia v diakoTr TPo@od0oaiag kal Ty emavaglivdean Tou
MeTpnTn Tou MeAdm Baplvouv eEoAokArpou Tov TeAeuTaio.

EGv petd mv mapodo éka (10) nuepoAoyiaKwy NUEPWY aTd TV WG Gvw €180TT0iNaN
amevepyotroinong Metpnt o TeAdmg Gev efopAfoel ™ AngmpdBeaun ogelAr, o
MpounBeutig duvarar va karayyeilel ™ X0pBaon Mpoprbeiag umofaAoviag atov
appo6dio AiayelpioT dfAwan TTalong EKTTPOCWTINGNG KOl EVAHEPWVOVTAG dIa TWV WG
Avw avapePOUEVWY PETWV Tov TMeAdn.

9. Aidpkela — Avavéwan

9.1. Hmapoloa oluBaan TiBetal o€ 10X0 TV npepOUNvia UTTOYPAPAG TG Kai AUgTal
oUpewva pe Ta opifoueva ato pdpo 10 e Tapolong.

9.2.  H apyikn didpkeia TG TapoUuong GUpwveital o€ dwdeKa (12) uAveg («ApxIkA
Aldpkeiar), apxouevn amé Tnv npepounvia €vaping g TPounBelag nAEKTPIKAG
evépyelag amd Tov MpopnBeu, ektdg €dv opileTal diagopeTikd aToug Eidikoug Opoug
¢ mapoloag. Q¢ nuepounvia £vapgng TTPOPABEIAG NAEKTPIKAG EVEPYEIAG VOEITAI N
nuépa évaping 1oxuog g Anhwaong Exmpoowrtmang Metpnt ®opriou, 6Twg auTth
kaBopieTal amod Tov app6dio AlaxelpiaT, cUuewva pe To apBpo 42 KIMHE.

9.3.  Hmapoloa Ba avavewvetal autoépata yia Xpoviké Siaatua evag (1) éToug kabe
@opd («Aidpkeia Avavéwangy), ektdg edv dekamévie (15) nuépeg pIv T AM&n g
Apxikig Alapkeiag 1§ g exdaTote Aldpkeiag Avavéwaong éva amd Ta ocupBalAdpeva
pépn dnAwael Pe Eyypagn emaToAr, KovoTToloUpeVn OTo avTIoUMBaMOpEVO pépag, OTI
dev emBupei Tnv avavéwaon Mg aUpBaong. O MpounBeutrg utoypeolTtal va uTrevBuide!
oTtov MeAamn, pe atopikn €idotmoinan oTov Aoyapiaoud karavaAwaong A pe PAvupa
nAekTpovikoU Taxudpopeiou, Tnv emepxopevn Aqgn g alpupaong éva (1) pfva mpiv v
eméAeuon autig, kabwg Kai To dikaiwpa aMayng TpounBeut. Iy TEPITTWAN
autéuamg avavéwang Tng mapolaag Ba epappdletal To TipoAdyio MpopnBeiag Tou
TpopAETETal 0T0 GPBPO 4 Tou B.TiyokaraAdyou Trou EMIGUVATITETAI OTNV TrapoUaa.

10.  Karayyehia

10.1. O MeAdmng dlvarar omotedATOTE KaI adnuiwg va Katayyeilel v mapoloa
oUupaan mpopnRdeiag pe Eyypaen eidotoinan atov MpopnBeutr. Ta amoteAéapara mg
karayyehiag emépyovrar TpiGvra (30) nuépeg peta v mapahaBn g e1doToinang amo
Tov NpounBeuth.

10.2. O MpopnBeuthg duvaral va katayyeiker T OuBaon Mpopnbeiag pe dueon
EMEAEUDT TWV ATIOTEAEOPATWY TNG KaTayyeAiag Kal va Tpofei aTiG TTPORAETIOUEVEG
EVEPYEIES TTPOG TO AlaXeIPIOTA yia TV TTAUCT EKTTPOTWTNGNG Tou MeTpnTr| Tou MeAdmn,
TOV OTIOI0 €XEI KATAOTAGEI UTIEPALEPO WG TTPOG TV €E6GANTN ANEITPABET WY 0PEINwV
oUpewva pe Ta opifoueva ato apbpo 8 Twv Tapdvtwy Mevikwv Opwv. Xy TepimTwaon
autr| o MeAarng Ba empBaplveral ye Ty TuxOv TpoPAemdevn aToug Eidikolg Opoug
amolnuiwan.

10.3. Zmv mepimmwon mou o MeAdng mapafaivel ouaIwdeIg 6poUG TG TTapouong
oUpBaang yia xpoviké Siaatua peyaAiTepo Twv Tpidvta (30) nuEPOAOYIOKWY NUEPWY,
o0 MpopnBeutrg dikaioUTal va Tou kovotiolfael dxAnan, BEtoviag mpobeayia TpiGvta
(30) nuepooyiakwy NuepWY yia TRV Apan TG TApARiaong Kai EvPEPWVOVTAG TOV yIa
TIG GUVETTEIEG TNG TUXOV N TUPPOPeWONG Tou vidg TG TaxBeioag TpoBeapiag. Eav n
mapamévw TpoBeopia TapéABel ampakTn, Ta amoTeAéoparta TG KatayyeAiag
emEpyovIal Gueca kai o MpounBeutig dikaioUTal va TPofei 0TI TPOPAETIOUEVEG
EVEPYEIES TTIPOG TO AlOXEIPIOTA yia TNV TTAlaN EKTTPOCWTINANG Tou MeTpnTr Tou MeAdT.
10.4. Metd 1 Aion g oUpBacong Tuxdv ogelAég Tou MeAdm pog Tov MpopnBeuth
kaBioTavral duega AngimpdBeapeg kal amaimTég Kal avtioTpoews. O MpounBeuthg
amoaTéNel aTov MeAdm TeAIKG exkaBapiaTiké Aoyapiaouéd KatavaAwang, 1o apyoTepo
evToG € (6) efdouadwy amod Tn Auon 1 Aén g Tapolong, cUPewva Pe Ta aToIxEia
Trou Ba TTapdayel 0 AlayeipIoTAG.

11.  Eu@ovn Tou MpounBeutn

Ye TepiTwaon Tou TPokAnBolv TexvIKa TTpoBAfpaTa i {nuieg aTig EykataaTaoeig A
aTov efomhiopd Tou MeAdim yia Adyoug Trou ammodidovTal o glvdean Tou pe To AikTuo
Alavopng f/kar Aiktuo Aiavourig MAN, 6w evaeIkTIKG DIOKOTIEG TIAPOXAG, TITWOEIG
emmédou Taong, diakupdvaeig Taong, o MpounBeuthg Oev @épel €UBUVN, KTOG €QV O
Nopog opider d1aQOpETIKA.

12.  AMayn Tou MpopnBeuTh
12.1. H aMayn MpounBeutr emtpémetal Ydvo Emeita amd mponyoUuevn Eyypaon
karayyehia Tng Tapouang.

12.2. O MpounBeutig uToxpeolTal va Trapdael aTov MeAdm Tig TAnpo@opieg OXETIKG
e 1o MeTpnT KaI TIG EYYPaPES auTou, TiG oTroieg o MeAATNg evdexopévwg xpelaleTal yia
TNV aAayr| TpopnBeuTn, KaBwg Kal oTroleadrTToTE GAAEG TTANpOPOpiES amaitolvial amod
70 AIQYEIPIOTA TOU ZUOTAWATOG 1) TO AlaxelpiaTh Tou AiktUou Aiavopn.

12.3.  O1 mAnpogopieg TTapéxovTal eviog dekareaadpwy (14) nuepoAoYIaKWY NUEPWV
amé v uTooAi axeTIkoU £yypagou artparog Tou IMeAdmn mpog Tov MpopnBeuTn 1 Tou
véou TpounBeuty atov MMpounBeutr, epdoov T0 aitnua ouvodeUETal aTmd OXETIKA
€¢oua1066tnon Tou lMeAdm Tpog Tov vEo TTpoNBeUT:.

13.  Exkxwpnon

13.1. Aev EMTPETIETAI N EKXWPNOT) OTTOIWVOATIOTE SIKAIWUATWY ) UTIOXPEWTEWY TTOU
amoppéouv amé TV TTApoUad, Xwpig Tnv TPONYOUEVn €yypagn ouvaivean Tou
avTioupBaAAOpevou.

13.2. Xe TIEPITITWAT) ETMIYEVOUEVOU ETAIPIKOU PETAOYNUATIONOU, 0 kaBoAIKog d1Gidoxog
Tou MpopnBeutr, uTreIoEpyeTal autodIkaiwg Kal ek Tou Nopou oTta diKaiwuata Kai Tig
uTToxpewaelig Tou MpopnBeuTn.

14.  E@appootéo Aikaio kai ETrikuon Alagopwv

14.1. H mapoloa alppacn diémerar amd 10 EMnviK6 Aikaio Kar €181koTEPA ATTO TOV
KMHE kai mv exdoTote 10x0ouca vopoBeaia kai pubuioTiké TTAAiCIO wg TTPOG TV
TIpoUNBEIa NAEKTPIKAG EVEPYEITG.

14.2. Ta oupBardpeva pépn avalapBavouv Ty utoxpéwan va KataBalouv kGBe
duvar mpoaTdbeia, Tpokelpévou kGBe diagopd amoppéouca ek TG EKTEAETEWS TNG
Trapouang, va dieuBetnBei giAika. Opoiwg, o MeAdTng duvaral, UPPWVA pE Ta EKATTOTE
opifopeva amod Tnv Keiuevn vopoBeaia, va ameuBuvbei aTo Zuvriyopo Tou KatavaAwti A
o€ KaBe GAo §wdIkaaTikd 6pyavo guvaIveTIKAG ETTAUCNG KATAVOAWTIKWY SI0QOPWV.
14.3. ¥V TEPITITWAON TTOU N TapaTmavw TpooTabeia amofei akaptm, n emiAuon Twv
ev Aoyw Glagopwv UTTAyeTal oV amokAEIOTIKA appodIoTnTa Twv AlKaompiwv g
ABrvag.

14.4. EidIKwg, ot mepimwon Olagwviag Tou [MeAdm wg TPog T0 TOC6 Tou
Noyapiagpol  KaravéAwaong, mpouméBeon mpoopuyng ot €vdika péoa 1) Ot
€GwBIKAOTIK CUVAIVETIKR S1adIkaaia amoTeAei n TponyoUpevn TAPNON g Sladikaaiag
Tou GpBpou 45 map.3, 4 KMHE. a. O MeAdmng opeilel va umoBAAEl TEKUNPIWUEVES
avTIpPATEIG EYyPaPWS TTpog Tov MpounBeut, TpIv TN Afgn TG Tpobeapiag e¢pAnang
Tou Aoyapiaopol Karavahwong mou émetal Tou Aoyapiaopol KatavaAwong mou
augiopnreitar. B. O MpopnBeuTtrg, evidg déka (10) epyaaiywy NuepwV amoé T Ayn Twv
avTipprocwy Tou [eAaTn, amo@aiveral TeKuNPIWUEVA, OPIOTIKOTIOIEI TA TTOOA Twv
TANPWHWY, Kai Kovotrolei atov MeAdm TeAiky Karataon MAnpwuwy kai 10TopIke
dedopévwy  karavahwang, Bétoviag Tpobeapia e¢dpAnong Touldyiotov déka (10)
€PYAOIUWY NUEPWV Kal O€ KABE TEPITITWON OXI GuVTONATEPN TG TV TTpoBeopia
£¢dpAnang Tou Aoyapiagpol KaravaAwang mou ap@iafnreital. y. O MeAdmg, epdoov
oupgwvei, kataBaMel o moad g Tehikng Kardataong MAnpwpwy, eviog Tng
TTpoBeopiag Tou avaypageTal o€ auThv.

14.5. O MMpounBeutig dUvaral va diatnpeei amoOKAEIOTIKA OE Wn@IaKK HOPYR Tnv
mapoloa alpBacn mpounbeiag Kal Ta OXeTIKA dikaloAoynTikd Eyypaga Tou TN
ouvodelouv. H eaywyn amd v nAektpovikl Bdon dedopévwv Tou MpopnBeuth
avTiypd@ou NG oUUBaoNg TTPOPABEIAG KAl TwV OXETIKWY OIKAIOAOYNTIKWY EyYPAQWY
emEXel BEoN akpIBoug avTiypd@ou Kail iong 10XU0G PE TO TTPWTATUTIO KAl WG TETOI0
dlvarar va xpnaipotroinBei dIKAOTIKWG Kal E§udikwg.

15.  Eidikn mpooTacia yia Toug EudAwroug MeAdreg

15.1. Ta toug EudAwtoug MeAdreg, n mpoBeopia e§d@Anang Tou Aoyapiaguou
Karavahwaong eivar gapdvra (40) nuépeg. Emriong, o1 mpoBeopies Tou opiovial oty
map. 10.3 Twv mapdviwy levikwv Opwv emaugdvovtal kard Tpidvia (30) emmAéov
NHEPES.

15.2. O TpopnBeuthig &t Olvatal va umoPalel aTo  AlOXeIpioT  €VIOA)
QaTTeVEPYOTIoiNaNG HETPNTA PopTiou Adyw AngiTpdBecwy o@eIAwY 1 va katayyeilel T
Y0pBaon aUpgwva pe Ti diatageg g Tapaypdeou 6 Tou apBpou 39 KMHE, katd 10
xpovikd didoTtnua amd NoéuBpio Ewg MdpTio, KaBwg kai KaTé TN SIGPKEIN TWY UNVWV
louhiou kar AuyoUaTou.

15.3. Eidikwg yia Toug EudAwtoug MeAdreg mou xprdouv unxavikig utmoatipigng A
avTigeTwrrifouv aopapd mpoBAfuara uyeiag, o MpopnBeuThg SikaioUtal va KaTayyeikel
™ Z0upaon MpounBelag pévo oty TEPITTWAON Tou 0 MeAATNG ival UTIEPAUEPOG WG
mpog TV e§opAnon €51 (6) diadoyikwv Aoyapiacuwv KatavaAwong kai pooov
TIponyoupévwg £xel aTrooTeiAel €1d0TIOINGN WE TV oTToia evnpepwvel Tov MeAdm: a) yia
Tn Suvarétnta Tou MeAdm yia diakavoviopd TANpwuAS Twv oPeIAwWY Tou Kai f) yia Thv
TP6BeaN Tou va Katayyeilel T Z0pBaacn téacovTag Tou TpoBeopia ikoat (20) nuepwv
P0G £§0pAnaN, n omoia kai TTaprABe dmpakTn.

15.4. H efutmpémoan Twv EudAwtwv MeAatwy, Sievepyeitar amé Tov Mpounbeuts kar'
amdAuTh TTpoTEPAIOTTAL

16.  ApAwon Mpoataciag Mpoowmikwv Aedopévwv

Ymv ELPEDISON oeBépaote amoAuta Toug TEAATEG HAG KAl QVaYAYOUME Thv
TIPOOTAC A TNG IBIWTIKGTTAG 0O O€ TTPOTEPAIOTNTA HOG.

2mv ELPEDISON, éxovtag wg oTpamyikd o1éxo Tn Slag@daAion g HEyIoTNg
TIPOCTACIOG TWV TIPOCWTTIKWY SedOPEVIWV TwV TIEAATWY Uag, Bewpolpe XPpéog Hag va
00G EVNUEPWOOULE TOOO YIa TIG TIPAKTIKEG MaG 600 Kal TIG €mAoyEG KBS kal Ta

ELPEDISON A.E.— www.elpedison.gr
Ap. Mntpwou Suppetexdvtwv: 29XTHESSALPOWERA
DOpaykokkAnawds 6, T.K. 151 25 Mapotot, ABrva - TnA.: 18 128 - Fax: 210 34 41 245

EL 128/01/02-25


http://www.elpedison.gr/

dIKaIWPATA TTOU EXETE AVAPOPIKA e TN CUANOYN Kall ETTEGEPYATIial TWV TIPOCWTTIKWY 0AG
OedopEvWY.
16.1 O1 apyég pag Kai ol agieg pag
. ZeBopaoTe améAuTa Toug TIEAGTEG HOG KAl AVaYAYOUpE TNV TTPOCTadial TG
IBIWTIKOTTAG 0OG O€ TIPOTEPAIOTNTA TNG ETAIPEING HAG.
] Egappdloupe mApn Siagdveia aTov TpoTIO PE Tov omoio Slayelpi{opacTe
TO TIPOOWTTIKG 0 Og SedOpEVA.
. TuMéyoupe kai emmeCepyalopacTe Ta Gedouéva gag POvo yia VOUILOUG,
BepiTolg, oageic kal mpokaBopiopévoug oKoToUG.
] AiaxeipifouaaTe 6AEG TIG TTANPOPOPIES TWV TIEAQTWV HAG WG EUTTITTEUTIKES,
epapudloviag k@Be amapaitnTo TEXVIKO KAl OPYOVWTIKG WECO yia Tnv
TPOCTaCIa TOUG.
] Ae yvwaTomoloUpe kai ¢ diapiBadoupe Ta TPoowkG oag dedopéva ae
TpiTa TPOOWTA Xwpig T dIk 0ag cuykatdBeon, ekTog €dv auTd
emTpémetal amd 1o NOpo ) amo Tn Yetagu pag auppaon.
. Ev yével TnpoUpe 0TO £TTAKPO TNV KEipEVn vOPOBETia KAl GUUMOPQWVOUACTE
e OAEG TIG UTIOXPEWAEIG HAG, TIOU ATTOPPEOUV ATTO AUTAY, WG UTIEUBUVOG
emetepyaaiag.

16.2 Moia gival Ta Tpoowiké SeSopéva Tou GUAAEYOUpE;
Ta €idn Twv TPoowTIKWY dedopévwy TTou CUMEyoupe amd eadg eCapTwvtal amé Ta
TIPOIGVTA 1 TIG UTTNPETIEG TTOU ETTIAEYETE Va aag Tapéxoupe. EidIkéTEpa, aTa TAaigia
eKTTAfpwoNgG TG peTagd pag ouuBaong yia Ty Tapoxr) NAEKTPIKAG 1} puaIKoU agpiou ,
ouMéyoupe Ta akdhouBa TTpoowTTikG Sedopéva:
] Ta TpoowTTKG 0ag OTOIXEID (TT.X. TO OVOMATETTWVUPG 0ag, To QUAO, TNV
nuepopnvia yévvnong, Tov AAT, To AQM 1 dAo aToiygio Tautotoinang).
. Ta oToixeia emKovwviag gag (Y. apiBud tAepwvou, OielBuvon
Tayxudpopeiou, diguBuvan nAekTpovikol Taxudpopeiou kal apiBpo eag).
. Tig TANPOPOPIE TIOTWTIKWY A XPEWOTIKWY ) GAAWY KPTWV Xpéwang (TT.x.
6vopa Katéxou kdptag, apiBud kaptag, dieuBuvan xpéwang, nueEpopnvia
MENG), €900V QUOIKA ETIAEGETE WG TPOTIO TTANPWHNAG TG £COQANCN e
Kapra.
. Aedopéva alvdeang (TrponyoUpevog ekkabapiaTikdg Aoyapiaopdg, moao,
apIBUOG PETPNTA KATT.).
. [Mepiouaiaka dedopéva (Try. uIoBwTpIo).
. Ta dedopéva amod nxoypaenuéveS KANOEIG.
. Aedopéva evepyelakoU Tpo@iA (Uwog katavaAwang, Uyog oaou, UTrapén
BEPUOCUTTWPEUTWY KATT.).
= Aedopéva eudAwTwv TEAATWV.

16.3 Mwg culAéyoupe Ta TPoowWMIKA gag dedopéva;
ZUYKEVIPWVOULE TA TIPOCWTTIKA OEBOUEVA TwV TTEAQTWY Uag e TTOIKIAOUG TPOTTOUG,
OTTWG eVOEIKTIKA:

. Orav gupmAnpwvete TV aitan Yag yia aUpacn mpopnBelag NAEKTPIKAG
evépyelag

. Orav emikolvwveiTe Pe kamolo auvepyd pag — call center,

. Orav emkovwveite padi pag yia va dnuioupyAoETe 1 va dIayelpIaTeiTe Tov
olkiakd 1) emayyeAyaTikd oag Aoyaplaopd nAEKTPIKAG evépyeiag f/kal
QUOIKOU agpiou

. Katémv ouvepyaciag pe TpiToug, Omwg pe mv TEIPEZIAZ AE.,
TIPOKEIPEVOU Va EAEYEOUPE TNV TIIOTOANTITIKA GG IKAVOTNTA.

16.4 MNa ToI0Ug OKOTTOUG OUAAEYOUE Kal ETTESEPYAJOPAOTE TA TIPOCWTTIKA GOG
Sedopéva;

Y10 Aaiolo g alvayng kai Asitoupyiag ¢ aUpBacnhg oag e Ty eTaipeia Pag f ato
TAQiCI0 EVVOWY GUUQEPOVTWY TTOU ETISILKOUE, CUAMEYOUpE Kal eTTECEpYalOpaaTe Ta
Tpoowka oag dedopéva, kaBwg kai Ta aToIKEia TTOU agopoly TV katavaAwan oag
oe nAekTpIKn evépyela f/kal, puaikd aéplo, A/kal GANo TTpoidv TTou Exete ETIAESEL, yia va
pTTOpOUKE Va 0ag TTAPEXOUNE TIG UTINPETIES TTOU {NTHOATE, Va EKBiGoUpE To Aoyapiaoud
0ag Kal va 00G EVNHUEPWVOUPE Yy Tnv katavaAwon 0ag, kabwg Kai yia va
BIOYEIPIOTOUYE, VO TIAPEXOULE, VA TTPOTAPUALOULE Kl va BEATILVOURE TNV UTIOOTAPIEN
TWV TIEAATWV O, TIG UTTNPETTES KAl TIG ETTIXEIPNHATIKEG Hag dpaoTnpIoTnTeS. EIdIKOTEPQ,
Ta TPOOWTTIKA oag dedopéva pTmopei va auhéyovtal kal va emegepydlovial amd v
eraipeia pag yia Toug akdAouBoug okoTroUG, TIOU KPIVOVTaI ATTAPAITNTOI YIa TNV EKTEAETN
NG HETAgU pag aluPaang Kai T EVVOUA GUHQEPOVTA TIOU ETTIOIWKOUME:

. lNa va ekdidoupe kal va gag amoaTéAoupe Tou Aoyapiacpols yia Ty
karavalwaor} oag nAekTpIkAG evépyelag f/kal uaikol agpiou A/kal kGBe
@aAou TTPOiGVTOG /KAl UTINPETIQG TIoU £XETE ETTIAECEL.

. I va oag TapéXOUpE Ta TTPOIOVTA A/KAI TIG UTIMPETIES AG TTOU ETTIBUEITE
e Baon Ta eI01KWG opifdueva aTn WeTagu pag ouppao.

. la va gag eidomololpe yia onuavTikés aMayég 1 eehiceic og 6,11 agopd
TIG 10N TTAPEXOMEVES OE ETAG UTINPETIES MAG.

. Ma emkovwvia padi pag péow nAektpovikoU Taxudpopeiou, @ag,
TNAE@WVOU fi GBAAWY Péawv, yia oTolodriToTe Bépa TTpoKUWEl aTa TTAdiTIa
ektéAeang TG petall pag aUpBaong, 6Twg EVOEIKTIKA yia aTTavTAGEIG O€
€PWTACEIG 1) TIAPATIOVA GOG €T TWV TTOPEXOPEVWY TTPOIOVTWV Kal
UTTNPETIWV HOG.

. INa va diegayoupe eAéyxoug oto ouatua TXEK g TEIPEZIAZ A.E. kai va
agiohoyoupe iy kar emavagioAoyoUpe Tov avarauBavopevo GUVAMAKTIKG
kivduvo aT1o Aaicio g Tapolong alppacng.

. lNa mv avéBean Mg avagimmaong Tuxov AngimpoBecuwy opelAwv aag o€
TepiTTwon avwpaAng egAiEng g oupParikig pag oxéang o€ etaipeia
EVNUEPWONG OPEIAETWVY.

. la My TPodoTon Twv SIKAIWPATWY Pag evwriov TTaviog AikaoTnpiou
Kal Taong Apxng, kabwg Kal yia okoTroUg EKTEAEGNG KOl CUUMOPPWONS
pag pe OikaoTikEG amogdoelg ) diardteig Tou Nopou, Odnyiwv,
Kavoviauwy, eykukAiwv.

. la v ac@ahion TpoaTaaiog Aoyapiaouou, aTnv TIEPITITWAN TTIOU auTd
TapéxETal aTTO TO OXETIKO TTPOIOV TTOU EXETE ETTIAECEI.

. Mo va oag mpowBolue TpoidvTa Kal utmpeoie pag péow SMS,
TNAE@WVOU, NAEKTPOVIKOU TaXudpopgiou, pag, aAAnAoypagiag, KOIVWVIKWY
péowv diadikTuwaong r/kar omolwvonmote AMwv KatdAMnAwv diauAwv
ETMKOIVWVIOG.

. Mo mv kat@prion Tou evepyelokoU TPOQIA QG TIPOKEIPEVOU va
QVTOTIOKPIVOUAATE OTIG AVAYKEG 0AG KAl VO 0OG TIAPEXOUNE Ta KatAAnAa
Tpoidvta fi/kal utmpeaie. Baaikég TAnpogopieg avagopika pe TV
KaT@pTION TOU €EvepyelakoUu TPO®IA Ba Ppeite omyv 10TooEAIBA pag
(https:/iwww_elpedison.gr/gr/exupiretisi-pelaton/faq/).

Karéd mv mpo-oupBartiky oag efumpétnan ouMéyoupe Kai emetepyaldpaaTe Ta
TIPOOWTTIKG 00G GESOUEVA TIPOKEIUEVOU VA ETTIKOIVWVAGOUWE Padi aag Katdmiv 81kA oag
aitnong. € TEPITITWON TTOU ETTIKOIVWVEITE Padi uag PE OKOTIO TOV dIAKAVOVIOUO Twv
AMn&mpdBeapwy oelMbv oag emeCepyalouaaTe Ta TPOowTTKG oag dedopéva Kar
aitnon oag.

EmmAéov, kai epboov €otig To €mMBUpEITE PNTWG KaI CUYKATATEDEITE, N ETAIpEIa Pag
dovaral va emegepyaaTei Ta deGopéva 0ag YA TOUG TIAPAKATW ETTITTAEOV OKOTIOUG:

. la T diegaywyn épeuvag A/kar avaAuang yia Ty kaAlTepn karavonan Twv
QVAYKWY, TWV TTPOTIUACEWY, TWV CUHQPEPOVTWY, TWV EUTIEIPILV A/KAI TwV
ouvnBeIwV 0ag WG KaTavaAwrr.

. l'a T Aeimoupyia kai S10yEipian OTTOIWVSATIOTE TTPOYPAUKATWY TICTOTINTAS
f/kai empBpdaBeuong.

16.5 Ze moloug yvwoToTroloUpe f/kai Siafifadoupe Ta TPpoowTIKG gag Sedopéva;
l'a va 81eukoAUVOUE TNV ETTITEUEN TwV OKOTIWY UAG, OI OTIOIOI AvaPEPOVTAI OTO CNUEI0
«16.4 Ta moioug akomols ouMéyoupe kai emeéepyalouacTe Ta TPOOWITIKG 0ag
Oedopévan evdéxetal va dlapiBaooupe, amokaAlyoule, Tapaywpiooupe Tpdopaon
0T TTPOCWTTIKA dedopéva 0ag fi va Ta YoIPAcTOUKE WE TPITOUG. € AUTA TNV TTEPITITWAT,
TpiTOI PTTOPE VO Eival:

. OmoloodATOTE TPITOG TTOU TIAPEXEI UTTNPETIEG BIaXEipIaNG, EUTIOpIag kal
épeuvag,  dlavounig,  emefepyaaiag  Oedopévwy,  TAETTWARTEWY,
TNAETIKOIVWVIGWY, TTANPWUWY, UTINPECiEG  aTTOBAKEUONG  KAPTWY  Kal
tokenization | GMwv utmpeaiwv 1 umooTnpilel T Aertoupyia Twv
dpaaTnPIOTATWY TNG ETTIXEIPNOAS HOG.

= OmoloadAToTE TPITOG TTOU TIAPEXEI UTIMPETiEG EUTINPETNONG TTEADTWY A
IKQVOTIOINGNG AITNMATWY TIEAQTWV.

= AMoI guvepyaTeG TIOU TIAPEXOUV OTNV ETAIPEIT PAG XWPOUS ATTOBNKEUNG
dedopévwy (data center) i diakopIOTEG (servers) iy TipoiévTa AoyiopIKoU
(software).

= Etaipeieg mpowbnong mpoidviwv f pguviov ayopag.

. XpnuaToToTWTIKG 18pUNaTa.

= Aikny6pol, BIKNYopIKEG ETAIPEIEG Kl VOUIUWG AEITOUPYOUOES ETAIPEIES
evnuépwang oQEIAETWY, oUPPwva e 6oa ldikdTEpa opidovtal amd TV
keiuevn vouoBeaia.

. Ao@aNIoTIKEG ETaIPETEG.

. H TEIPEZIAZ AE.

= Anpéaieg utmpeaieg, NMAA, NMIA, SikaoTikég apyég, pubuioTikG dpyava
kal opyaviopoi, avefaptitwg dikaiodoaiag fi fabuou, epoéoov TOUTO
amaireital amé 10 Nopo, AikaaTikh Amoeacn, Kavovigud, O3nyia, vioAn,
YVWUATEUDT, EYKUKAIO KATT.

= Eheyktég, Aoyiatég, aupBohaioypdqol, Siknydpol, SIKaaTikoi eTIHEANTEG A
aMor oikovopikoi A emmayyeAuarikoi aUpBoulol.

= Tpitol mpopnBeutég aTo TTAQITIO TWV I0XUOUTWY BIATALEWY aVAPOPIKE HE
TNV IO Bela NAEKTPIKAG EVEPYEIAG f/kal QUTIKOU agpiou.

= O1 eidikoi i kaBoAikoi di1ddoxoi pag, o€ mepimTwon TwAnang, d1dBeang,
OUYXWVEUONG, EKKaBAPIONG TNG ETTIXEIPNONG HOG.

16.6 Mwg Slag@aAifoupe TNV TPOTTACIN TWV TTPOCWTIKWV 0ag SeSopévwy;

H etaipeia pag, mpokelgévou va diaceakioel v opbr| xpAon Kal TV akepaidTnTa Twv
TPOCWTTIKWY Sedopévwv TTou GUAAEYEL, kaBg Kal va amoTpEWel Un eouaiodotnpuévn A
Tuxaia TpéoBaan, emegepyaaia, diaypaen, aoiwan fi G xprion autwy, epappolel
diGipopeg eowTePIKEG TTONITIKEG, eV AapBdvel 6Aa Ta katdAAnAa opyavwrTIKd, TEXVIKA,
QuOIKd, nAekTpovikd kai diadikaoTikd péTpa ac@akeiag, KaBwg Kai TexvoAoyikd
TpdTUTIA, CUPPWVA PE Toug IaxUovTes Nopoug kal KavoviapoUg.

16.7 MNa w600 Xpovikod SidoTnya diatnpolye Ta TPOoWTTIKG oag SeSopéva;
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AlatnpoUpe Ta TPoowTTIkG aag dedopéva yia 6ao dIGaTnua auveyifovTal oI GKOTIOf yia
TOug oTToioug GUAEXBNKav kai o KABe TrepiTTwan yia didaTnpa Ox1 JeyahlTepo Twv
TéVTE ETWV amd v Auon i M&n g olppaong, e§aipoupévng G TEPITITWOEWS
ekkpepodikiag 1} SloiknTiIkAG diadikaaiag, OTT6Te Kal TTaparteivetal n dlatpnon éwg Tnv
¢kdoon apetakAiTou amo@doewg fi TNV oAokApwan Sladikaaiag evwtriov TG Kard
TepiTwan AloIKnTIKAG ApXNG. ZTN GUVEXEID KATAOTPEPOVTAl IO Ta apXEia Kal TO
0oU0TNUG pag, Ot OuppOPPWON Pe TNV TTONITIKA TG ETMIXEIPNONG HOG Kal UTTo TV
TpoUT6Beon 611 n diatrpnon Toug dev amareital TAoV yia TV EKTTARpWON Twv
OKOTIWY, TIOU 00§ £XOULE TIEPIYPAWE! QVWTEPW, 1 VI TNV KAAUWN TwV ETTIXEIPNCIAKWY,
(@OPOAOYIKWY ) AOYIGTIKWY OTIAITACEWY HAG A yia TNV TTPOACTTION TwV SIKAIWPATWY Hag
EVWTTIOV TTAVTOG apuédiou Aikaompiou f Taong GAMng Apxng.

AlompoUpe Ta Tpoowiké oag dedouéva o€ TepiTTwan Tou dev ouvawete ouufaon
padi pag yia xpoviké diaatnua 6éka (10) nuepwv.

16.8 Moia givan Ta SikaIWPATA 0OG;

Q¢ meAareg pag Exete dikaiwpa va ¢nmoete kal va AdBete pdapacn, evnuépwan,
diaBiBaon ot GMo uTrelBuvo emefepyaaiag, aAhd kai avTiypago Twv TTPOCWTTIKWY 0ag
Oedopévwy, Tou eueic cUMEyoupe kal emetepyaldpaote. Edv emBupeite avtiypago
pEPOUG A OAWY TwV TIPOCWTTIKWY 0ag dES0pEVIWY TTAPAKAAOUE ETTIKOIVWVACOTE padi pag
0Ta OTOIXEIO TG ETAIPEING POAG, TTOU TTAPABETOUE OTO OIKEIO KEQAAQIO TNG TTAPOUaNG
«16.9. MNMwg va emkovwvAoere padi Lag;».

Ye kGBe mepimwon, emBupia pag eival va diac@aAicoupe TV akpifela Twv
TPOCWTTIKWY 0ag Sedopévwy. [ auTd Ot TTEPITITWAT TTOU SIATTICTWOETE OTI KATTOIN OTTO
T TTPOCWTTIKA 0ag dedopéva gival avakpiBh A AT, un 810TACETE va Pag {nTAOETE Tn
d16pBwan 1 T GUPTTAAPWOT) TOUG.

EmimAéov, Ba Béhape va oag evnuepwaoupe 0T €xeTe DIKaiwpa va pag {NTAOETE Tn
dlaypagry Twv TPOOWTIKWY 0ag Oedouévwv e@doov (a) autd dev eival TAéov
amapaiTTa yia TV EKTARPWON Twv OKOTTWY NG HETagy pag aupparikng axéang, (B)
autd utroBArBnkav ot emegepyacia Tapdvopa kal TEpa amé Toug aKoTroUg, GTTwWG auToi
TepIypagovTal avaAuTikwg atny apolaa, (y) empBaAAetal amé To Népo.

AKOun €xete OIKaiwPa va avOKOAEOETE TN OUykatGBear) Tou pag €xete dwael yia
OUYKEKPIPEVOUG OKOTIOUG ETTEEEPYATIAG KA VO EVAVTIWBEITE WG TIPOG T GUAOYH Kal ThV
emetEpyaaia Twy TPOCWTTIKWY 0ag Sedopévy aTd TV ETAIPEIT PO,

Emmpo6obera, umopeite omotedimote va avritayBeite oty emegepyacia  Twy
TIPOCWTTIKWY 0ag deDOPEVWV YIa OKOTTOUG EUTTOPIKAG TIpowBnang, TepiAaupavopévng
NG KOTAPTIONG TOU EVEPYEIOKOU GOG TIPOPIA, £Gv OXeTICETal e auTAv Tnv ameuBeiag
EUTIOPIKA TTPOWBNGM.

e kGBe mepiTTwaon Exete OiKaiwpa va mpoolyete atnv Apxn MpooTagiag Acdopéviv
MpoowmikoU Xapaktipa (WWW.an.gI’) €pogov Kkpivere 61 Biyeote amd v
emetepyaaia Twv TPOCWTTIKWY 0ag SESOEVWV.

16.9 NMwg va emkoIvwvAoEeTE padi pag;

l'a mepioadTepeg TTANPOPOPIES 1} DIEUKPIVITEIG OXETIKA e TNV TTOAITIKT, TIOU AKOAOUBET
N ETQIPEID YA Y10 TNV TIPOCTACTA TWV TIPOCTWTTIKWY 0ag dESOPEVWV, ETTIKOIVWVACOTE Hadi
pag eite Tayudpopikwg aTa akdhouBa oToixeia emikovwviag: ELPEDISON AE, umidyn
YmewBuvou Mpoataaiag Mpoowikwy Aedopévwv (DPO), OpaykokkAnaidg 6, 15125
Mapouai, tTnA. 2103441000, eite péow nAektpovikoU Tayudpopeiou aTn dieubuvan

dpo@elpedison.gr kai Ba xapoUpe va aag eGUTINPETTOUNE.

17.  Aormoi Opol

17.1. Na omoiadnAmote TepaITépw TTANPoQopia, diaguwvia f TapATmovo Kai 18iwg wg
Tpog aimuara di6pBwong Aoyapiaopwy KaravAwaong oe TepimTwan oQaluaTwy o
MeAdtng dOvaral va emkoivwvei pe Tov MpopnBeuT aTo TAEQWvO TTou TepIAauBaveTal
oToug Noyapiaopols KatavaAwaong fi va ameuBuvetal nAektpovikd atov Mpounbeutn,
péow Tng 10ToaeAidag Tou www.elpedison.gr. H diaxeipion amudrwy kar Tapamovwy
Tou MeAdm yivetal oUpgwva pe Tov Kwdika Alayeipiong amudrwy kai Tapamovwy
karavaAwTwy, 0 0TToiog eival avaptnuévog aTnv IaTooeAida Tou MpopnBeuth.

17.2. Evnpépwon amé Mpopndeuth: Zag yvwpiloupe 6T1 0 Mpounbeuthg Ba avalnta
(oupmrepiAapBavopévng oy avaliTnan Kai NG TUXOV EVEPYOTIOINaNG TG UTMPETIag
EKTaKTNG £100TT0INANG YIa TNV KaTaxwpnan/Siaypagn dedopévwy) ato Apyeio EAEyxou
Kivduvwv («Apxeio TEEK») g TEIPEZIAZ AE («TEIPEZIAZ»), 066¢ Ahapdvag ap. 2,
151 25 Mapouat, A. 210-36-76-700 (umeUBuvog emegepyaaiag) Tuxov dedoyéva TTou
0ag agopouv We akotd v agloAdynan A kai emavagioAdynon Tou avalauBavopevou
OUVOMAKTIKOU/TIOTWTIKOU KIVOUvoU OTO TAdiolo Tng petagy pag ouvaMayng A
oUpBaang opiapévou i aopiaTou Xpdvou, yia 600 Xp6vo auTh IoXUEl, Kar ETIAOYH TG
emixeipnong pag. Meparmépw, olpewva pe Tnv amoéeacn g Apxng MpoaTagiag
Aedopévwv Mpoowmikol Xapakmipa («AMAMX») 186/2014 n emixeipnor pag evepyei wg
ektehiv T emegepyaaia yia hoyapiaopd g TEIPEZIAY éoov agopd aTny evnuépwan
0ag Kal TNV aokKnon Twv dikaiwpdtwy oag. EidikéTepa:

Ikomog Emegepyaaiag: a) H eGaopdAion Tng eumopikig Tiamg, ™g agomaTiag Kai
ac@daAeiag Twv ouvalaywv Kal TG GoKnong Twv OIKAIWPATWY NG OIKOVOMIKAG
eheuBepiag kar g eAeUBepNG TANPOPSPNONG PETW TnG TTapoxAg TG duvaTdTnTag Va
agloloyei i emavagioloyei n emixeipnan pag Ty eepeyyudTTa TWV AVTIGUHBAAOPEVWY
NG kai €1dikdTepa Tov avarapBavopevo GuvalakTIKG TIOTWTIKG Kivduvo aTo TAaicio
avaAngBeioag emxeipnuarnikig dpacmpidmrag, B) n evnuépworn 0ag yia TV
eMeCEpyaTia TPOoWTTIKWY oag JEDOUEVWY Kal N AOKNCN TWV OXETIKWY SIKAIWUATWY
oag. Nopik) Baon Emegepyaaiag: a) wg mpog Ta avidoUpeva dedopéva : To évvopo

OUPPEPOV TNG ETTIXEIPNONG HOG Yia agpdAeia guvalaywy, oikovouikl eAeuBepia kai
eAeuBepia TG TAnpo@dpnang, B) wg TPOG TV EVNUEPWON Kal TV AOKNOn Twv
SIKAIWPATWY 0ag : GUPPOPPWON HE UTIOXPEWDT TTOU aTToppEEl amd T vouoBeaia yia
TV TPooTacia Twv TPoowTIKwyY dedopévwy. Karnyopieg & Mnyn Aedopévwv: H
€mixeipnon pag amoktd mpdafacn oTta Aedouéva Tou Apyeiou TXEK Tou Tnpei n
TEIPEZIAL: a. AkaAuTrTeg emiTayég, B. AAfpwreg, Katé T Afgn Toug, auvalAayuaTikég
Kal ypopudma o diatayn, y. AITAoEIg TTwyeUOEwY — ATTOQATEIS TTOU ATTOPPITITOUV
aImoeIg TTwyeuong Adyw pn eTApKEIOG TrEpIOUTiag Tou oQelAéTn, ©. AITAoEIg kal
amopaaeig auvdiahayng/eCuyiavang (ap. 99 emr. MrwyxeuTikol Kwdika), €. KnpuxBeioeg
TTwyelaelg, a1. Aiarayég mAnpwung & diatayég amédoong piobiou, . MAeiompiacyoi
GKIVATWY KOl KIVATWV, 1. YTIOBMKEG, TPOTIEG TTPOCNUEIWOEWY OE UTIOBKEG Kal
Tpoonuelwoelg utoBnkwy, B. Kataoxéoeig akivitwv kai emmayés Pacel N.A.
17.7/13.8.1923, 1. Amioeig kai amogdoelg dikaoTikAG puBpiong ogeidwv Tou N.
3869/2010 kai 1a. Aedopéva eTaipiwv amé To PEK kai To TEMH. Eriong wg exteAwv Tnv
emegepyaaia yia Aoyapiaopd g TEIPEZIAY mpei apyeio g evumoypagng
evnuépwang TTou Tpayuarotroiei yia auth (TEIPEZIAZ) yia 600 xp6vo diapkei n petaty
NG emixeipnong pag kar g TEIPEZIAY oupBaon. Apéowg petd Tnv kad'olovarTote
TpOTO AUon ¢ aUuBacnc pag pe Tnv TEIPEZIAZ n evutdypagn evnuépwan aag Ba
diapifactei  omyv  TeAeutaio.  Xpovor Thpnong: Ta aviAoUpeva  Bedopéva
KaraoTpépovTal PETA To TEAOG TNG auvaAAayng yia Tv omoia aviARenkav. Eidika 6oov
aQopd OTO OPXEIO EVNUEPWOEWV TTOU TNPEI N ETIXEIPNTT| Pag yia Aoyapiaaud Tng
TEIPEZIAZ autd mpeital yia 5 xpdvia amé 1o Téhog Tng auvalhayng/otpBaang oTa
mAaioia TG omoiag amoktiBnke. ATOdEKTNG Twv Aedopévwv: ATOdEKTNG Twv
dedopévwy Tou Apxeiou TZEK eivar n Gvw emmixeipnon pag. Ta dedopéva diatiBevial otnv
€Mixeipnan yia idia xpAon, dev petamwAolvral, dev diafiBalovral mepaitépw kai dev
TNPoUVTaI yIa TIEPIGOGTEPO aTIG ToV TIpoavagepBévTa xpdvo. MpdaBaan ae pépog fy aTo
oUVOAO (KOTG TEPITITWON) Twv TIPOCWTTIKWY 0ag OeGOpévwy TIaPEXETal Kal OTIG
axkoAouBeg kamyopieg ouvepyarwv Tou Mpopnbeuth, o oToiol SUVALEI TXETIKWV
oupPaoewv ekteAolv aTo Gvopa kai yia Aoyapiacpd tou [MpopnBeutr Tpaceig
emetepyaaiag : Etaipieg mpowbnang, eumopiag, diavopng TPoIOVIWY Kal UTINPECIWY,
ETaipieg mapoxrg umnpeciwv umooTApIENg TwARCEwY, UTOoTAPIENG TTEAaTWV Kal
ouvepyaTwv.Me v uToypa@n Twv oxeTIKWv ouuBdoewv avabeang AauBdaverar kGBe
PETPO yia TN S1a0PANION TNG CUPPOPEWONG TWV EKTEAOUVTWY TNV ETTECEPYaTia e TN
voloBeaia yia TNV TPOCTATIa TWY TIPOCWTTIKWY SEDOUEVWVY.

Ta Aikaiwpard oag kai n aoknonf Toug : Exete dikaiwya mpdaBacng, di6pbwang,
dlaypagng, TIEPIOPICUOU TG ETECEPYaTiag, evavTiwang, karayyehiag atnv AMAMX kai
un perédoong, olpewva pe v I10xUouoa vopoBegia yia TV TPoaTacia Twv
TpoowkWY dedopévwy (Kavoviopds EE 2016 /679) kai v AMNAMX 186/2014, 1a
oTToi0 UTTOPEITE VA OOKACETE £yypAaPWS (Kai Pe nAektpovikG péoa) oy TEIPEZIAL A
OTNV ETIXEIPNTT| PG, N OTToia £V TTPOKEINEVW EVEPYET WG EvioAodOXog TG TEIPEZIAL.
e mepimwaon aoknang dikaiwparog aag atny emyeipnan pag, Ba diafiBacoupe dueca
Kal xwpig kaBuatépnan nAektpovik@ (péow email A fax) 10 wg dvw éyypago otV
TEIPEZIAZ yia v e§éTaor Tou.

H Teipeaiag Exel katd mepitrrwaon dikaiwpa va apvnBei 1o aitud oag v n emegepyaaia
A N TAPNON Twv dedopévwy gival amrapaitntn cUPEWva We Tn vopoBeaia f edv ugiaTatal
uTiépTEPO €VVOHO OUPQEPOV OIKG TNG A Tou OTodEKTN KaBWS kal yia Tn Bepehiwon,
aoknan A uooTAPIEN VOUILWY SIKAIWUATWY TNG F) TNV EKTTARPWAT) UTIOXPEWTEWY TNG.
QaT600, 0t KABE TIEPITITWAT, EPOTOV TO £MBUpEiTE N Telpeaiag duvatal va Taloer va
peTadidel Ta Gedopéva TTOU GAG APOPOUV TTPOG OAEG TIG ETTIXEIPAOEIG-OTTODEKTEG TOU
ouotiuarog TZEK, petadidopévng eQeghg oxeTikngG EvOeIgnS (amaydpeuan peTadoang,
Kot e€aipeon dedopéva etaipiwv amd QEK kar TEMH Ba efakohouBolv va
peradidovrai), n omoia exTIHATAI EAEUBEPQ. ZE TIEQITITWAT TIOU AOKATETE TO SIKAiWUA Un
peTadoang oTnv Emixeipnon, A evavtiwbeite oy mpoéapacn amd autiv ato Apyeio
TZEK, n emixeipnon umoypeoUtal dueaa va diakdwel v mpdoBaon aTa dedopéva oag
Kl va EVNUEPWOEI, KATA Ta avwTépw, TV TeIpeaiag. Ze TEPITITWON TTOU OOKATETE TO
diIkaiwya Tepiopiopol Tng emegepyaaiag, n TEIPEZIAL ralel Tpoowpivd va peTadidel
10 dedopévo Kal ot Béan Tou peTadidetal n évdeiln «Exel aoknoel TEPIOPIGHO TG
emetepyaaiag yia 1o dedopévoy, EVDEISn TIou ekTIATAI aTABEPG aTTd TOUG aTTodEKTEG. EX
UEPOUG TOG Gpan Tou QITAPATOS Un HETadoang f meplopiool TG emeCepyaaiag
TrpayuartoTroleital eEACUBEPa kal UTTORAAAETAI OTTOTEDATTOTE pOVOV TIPOG TNV Telpeaiag. H
AoKnon TWvavwTEPW dIKAIWKPATWY evepyei yia To péMov kal dev agopd ot hdn
ekteheabeioa emetepyacia Sedopévwy. Emiokepbeite Ty 10To0eAida g TEIPEZIAX
(www tiresias.gr) . Mmopeite va emikoivwveite pe Tov YmreuBuvo lMpoaTaaiag Acdopévuwv
NG €MIXEIpPNoNG pag ato email: dpo@elpedison.gr.

17.3. Evnpépwon amé TEIPEZIAX AE: YmweuBuvog Emegepyaoiag: H avwvupn
etaipia e v emwvupia «TPAMEZIKA LYZTHMATA NMAHPO®OPION AE» kai T0
diakpITiké TiTho «TEIPEZIAZ AE» (umeGBuvog emmegepyaaiag), Trou edpelel o1o Mapolal
ATTIKRG, 0666 Ahapdvag ap. 2 kai Mpepetg, (A.O.M. 094498725 A.O.Y. GAE ABnvwv)
(eegns «Teipeaiagy) Tpei 1o Apxeio EAEyxou Kivouvuwy («Apxeio TZEK») aUugwva pe
v améeaan g Apxns MpooTaaiag Acdopévwv MpoowikoU Xapaktipa («AMAMX»)
e ap. 186/2014. xomog Emegepyaoiag: H eCacpahion Tng eymopikig miaTng, TG
aglomaoTiag Kar ac@aAeiag Twv ouvalaywy Kal TG doknong Twv SIKAIWPATWY TG
0IKOVOUIKAG EAEUBEpiag Kal TG eAcUBEPNG TTANPOPOPNONG TWV ETTIXEIPAOEWY PEOW TNG
TapoxAs TG duvatdtTag oToug emiTndeuparies va agloAoyolv TV GepeyyUOTTA TWV
avTioupBalopévwy Toug Kai EIIKOTERA TOV avaAapBavOEVO GUVOAAKTIKO/TIGTWTIKG
Kivduvo aTto TrAaigio emixelpnuatikig dpaatnpidtTag. Nopikiy Baon EmeSepyaciag:
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To €évvopo OUP@EPOV TIOU €MIDIWKEI O OTOOEKTNG Twv OedoPEVwY: aTPAAEI
ouvahaywv, oIKOVopIKr eAcuBepia Kal eheuBepia TG TTAnpo@odPNONG.

Karnyopieg Aedopévwv: 1o Apyeio TXEK mpolvral Ta akéAouBa Gedopéva: a.
AxdAutrreg emitayég, B. AARpwreg, katd Tn AN Toug, GuvaAAaypaTIKEG Kal YpaupaTia
oe Olarayn, y. Amoeig TTwyeUoEwv — ATIOQACEIS TTOU QTIOPPITITOUV QITATEIS
TITWYXEUONG AGYw Hn ETTAPKEIAG TrEpIoUaiag Tou oPeIAET, d. AITATEIG Kal aTIOPACEIG
ouvdiaNayng/eduyiavong (ap. 99 em. [Mrwyeutikol Kwdika), €. KnpuyBeioeg
mwyeloelg, oT. Alatayég TAnpwpng & diatayé ¢ amdédoang piabiou, {. MAcioTnpIacpoi
OKIVATWY KAl KIVATWV, 1. YTOBAKES, TPOTIEG TTPOONUEILOEWY OE UTIOBAKEG Kal
Tpoonueiwoelg utoBnkwy, 6. Kataoxéoeig akivitwy kai emrayég Pacer N.A.
17.7113.8.1923, 1. Aimoeig Kal amo@acelg SIkacTikAG puBpiong ogelhwv Tou N.
3869/2010 kai 10. Acdopéva etaipiwv a 6 1o PEK kai o TEMH. EmrirAéov n TEIPEZIAZ
TNpEi apxeio NG TTapoUoag evnuépwang (oW Tou aTTOdEKTN Twv SESOEVWY 0AG TIOU
EVEPYE] WG EKTEAWV TNV ETTEGEPYATIia) UTTOYEYPAPHEVNG OTTO E0GG.

Mnyég Aedopévwv: Ta wg Gvw Oedopéva culéyovtal amd TiG akdAouBeg Tnyeg:
dedopéva utd a, B kai 1: amé MioTwtikd 1dpupara, Sedopéva uto I: amd XpnpaTtodoTIKa
I3pUpara (Etaipieg MapoxAg MoTwoewy, Etaipieg Xpnuatodotikig MioBwang, ol
Eraipieg MpakTopeiag Emixeipnuatikwv Amaitioswv kai Etaipieg ‘Exdoong kai
Aiayeipiong Kaptwv) kai amé Etaipieg Aiaxeipiong Amaimoswy amé Adveia kai
MoTwoeig (ekkpepei Eykpion e AMAMX), dedopéva ud aT, { kai | : atmd Eipnvodikeia,
dedopéva umd ¢ amd v loToaehida Anpoaicuang MAeiompiacuwv Tou EQKA-TAN,
dedopéva utid v, O, € kal oT : amd Mpwrodikeia, Oedouéva T OT : amd AIOIKNTIKA
Egereia, dedopéva uto 1a : amd 1o PEK kai o TEMH kai Sedopéva utié n kai 8 : amoé
YmoBnkoguAakeia kai KtnuatoAoyiké pageia.

Xpovor Tipnang: Ta dedopéva diampolvral yia Ta akéAouba Xpovika diacTAuaTa
(EEaupéaeig amd Toug yevikoug xpovoug Trapapovig poBAémovial ato Gpbpo 40 N.
3259/2004 kai aTov eykekpipévo amo Tnv ATMAMX Kavoviopo Acimoupyiag Tou apyeiou):
0. AkGAuTTEG £TTITAYEG, OTTARPWTES, KOTA TN AASN TOUG, CUVOAQYMATIKES, YPaUUATIA OF
diarayr): yia 2 xpévia, g kaBe de mepiwan éwg 10 xpdvia, B. Aiatayég TAnpwuAg: yia
3 xpbévia ae kdBe de mepimTwan Ewg 10 xpovia, y. MAeIgTPIACUOI, KATAOKETEIG Kal
emmayég N.A. 17.7/13.8.1923: yia 4 xpdvia o€ kabe d¢ mepimmwaon éwg 10 xpdvia, 6.
AITNOEIG TITWXEUONG : yIa 5 Xpévia. Ze TEPITITWON amdppIYPNG TG AITNONG TITWXEUONG,
Aoyw pn emdpkelag g Teplouaiag Tou o@eINETN, n TAnpogopia diatnpeital yia 10
xpovia, oT. Aimaeig kal amopdoeig ouvdiahayng/eguyiavang : yia 5 éwg 10 xpévia amd
NV nuepounvia katdbeang, dnuoaicuang amoéeaong, Mg ouugwviag, ae kabe o¢
mepimwon éwg 15 xpdvia. {. KnpuxBeioeg mmwyeloeig : yia 10 xpévia oe kaBe de
mepimwaon éwg 15 xpévia, n. Mpoonpeiwoelg uToBnKWwY, UTTOBAKEG Kal TPOTIEG
diaypdovtal 6tav eEaleipBouv, 0. AiTaeig/amo@aoeig SIKAOTIKAG PUBHITNG OPEIAWY
yia 3 xpdvia amd tnv e6pANaN Twv OXETIKWY OQEIAWV/TNV NuEpopnvia audhtnang/mv
amaMayn, o€ kGBe o epitrrwan €wg 10 xpdvia, 1. Aiarayég amédoang TG XPARong
pigBiou akivATou: yia 3 xpévia, ia. dedopéva Tou agopolv g€ pEAN AIOIKNTIKWY
YuppouAiwvy, diaxelpioTé kai eTaipoug amd QEK kai FTEMH: yia 10 xpévia.

To apyeio evuTTIOYpPaQWY EVNUEPWOEWY TNEEITal yia 5 Xpovia amd 10 TEAOG NG
ouvalayng/olppacng oag Ye Tov amodékm pe okomd m Bepehiwan, aoknon 1
UTIOaTAPIEN VOUIMWY DIKAIWPATWY TG A TNV EKTTARpWaN uTroxpewatewv g TEIPEZIAL.
Amodéktng Twv Aedopévwy: AmodEKTNG Twv Gvw dedopévwy gival n emixeipnan pe
v emwvupia ELPEDISON MAPAFQIH HAEKTPIKHEZ ENEPTEIAZ MONOMPOZQMH
ANQNYMH ETAIPEIA (ELPEDISON AE.) pe v omoia cuvahdooeae, kardmv
TTponyoUuevng oUVOETNG TNG HE AUTO Kal GUPGWVA PE TOUG TXETIKOUG OPOUG OUVOETNG
(https:/itsek teiresias.gr) (e@egng «emixeipnon»). Ta dedopéva diatibevial aTnv
emixeipnan yia idia xpron, dev rpoopilovral yia YetamwAnan A Tepaitépw diGBean kal
polvTal amé auTh péxp! To TEAOG TG eKAaTOTE cUVAAAaYAG yia TV oTToia avTARBnKav.
Eav ouvdéeate pe my emixeipnon pe aUuBacn opiopévou f aopiaTou Xpovou, Ta wg
avw dedopéva Ba OiatiBevial oe auth yia 600 xpovo 1oxUel N wg Gvw olupacn,
kar'emAoyA kai pe eubivn TG eTIXeipnang. ZTnv emixeipnaon mapéxeTal kai n duvatoTnTa
¢ktaktng 1dotoinang (alarm) ae mepimTwaon mPoabikng A diaypaprig dedopévwy Trou
0ag agopoulv.

Ta Aikaiwpard oag kai n doknan Toug: Exere Sikaiwua mpoéopacng, S16pBwang,
diaypagnig, TEpIOPIOHOU TNG ETEGEPYaaiag, evavtiwang, katayyehiag otnv ANAMX kai
un perédoong, olpewva pe TV 10XUoUca VOUOBETia yia TV TTPOOTacia Twv
TPooWTTIKWY dedopévwy (Kavoviaudg EE 2016/679) kai Tnv AMAMX 186/2014, a otroia
uTopeiTe va aokAoeTe eyypdowg (kai e nAekTpovika péoa) amy Teipeoiag f oTnv
avwTEPW AVOPEPOUEVN ETTIXEIPNAT, N OTTOIO €V TIPOKEILEVW EVEPYET WG EVIOAOBOXOG TG
Teipeoiag. Ze mepimmwon AGoknong dikaIWPatég oag oty EMIxeipnon, auth
uTroxpeoUTal va diafiBacer dueoa Kal Xwpig kabuatépnan nAekTpovika (uéow email A
fax) 10 wg dvw éyypagpo atnv Telpeaiag yia v e§ETaat Tou.

H Teipeaiag éxel katd mepimTwan Sikaiwpa va apvnBei To aitnud oag edv n emetepyaaia
f N TAPNon Twv dedopévwy eival amrapaitntn oUPEWva e T vopoBeaia f dv ugioTaral
UTTEPTEPO £VVOUO TUHGEPOV OIKO TNG 1) Tou amodEKTN KaBwG kai yia Tn BepeAiwan,
doknan f uToaTAPIEN VOMIPWY SIKAIWHATWY TG A TNV EKTTARPWAT) UTIOXPEWTEWV TNG.
QaT600, ot kGBe TEpiTTWAN, EQdoOV To EMBUpEiTE N Telpeaiag dUvaral va Tavael va
peTadidel Ta dedopéva TTOU Gag APopolV TTPOG OAEG TIG ETTIXEIPOEIG-ATTODEKTEG TOU
ouctuartog TZEK, peradidopévng eetAc OXETIKAG EvBEIENG (amaydpeuon HeTddoong
apxeiou, kar'efaipean dedouéva etaipiwv amd PEK kar FTEMH Ba egakohouBolv va
peTadidovrar), n otoia ekTiudral eAeUBepa. Ze TEPITITWAT TTOU ACKATETE TO DIKAIWHA N
uerddoang oty emixeipnon, A evaviiwbeite atnv mpéoRacn amd autiv ato Apyeio
TZEK, n emiyeipnon utoxpeoUtal Gpeca va Slakoyel v TpoaBacn aTa dedopéva oag
Kal VO EVNUEPWOEL, KaTA Ta avwTtépw, TV TeIpeaiag. Ze TEPITITWAT TTOU AOKACETE TO
dikaiwpa Tepiopiopol g emegepyaaiag, n TEIPEZIAZ malel mpoowpiva va petadidel
10 dedopévo kar ot Béan Tou petadidetal n Evoelgn «Exel aokAoel TEPIOPIOUO TNG
emegepyaaiag yia 1o 6edopuévor, EVOEIEN TToU EKTINATAI OTABEPA aTTO TOUG OTTOOEKTEG. Ek
uépoug aag, Gpon Tou AITAUOTOG Mn WETAdoong A Teplopiapol Tng emesepyaaiag
Tpayparotolgital eAcUBepa kai uToBaAAeTal omoTedrToTE VoV Tpog v Telpeaiag. H
AoKNon Twv avWTEPW SIKAIWHATWY EVEPYET yia TO pEMoOv Kkal Bev agopd o€ 1dN
ekTeAeoBeioa emegepyaaia GedoUEVWV.

l'a 1o avwtépw cUaThua TG Telpeaiag yivetal TEPIOdIKA evuéPWan Tou koIvou dia Tou
TUTIOU Kal Péow Tng IaToaeNidag TG eTaipiag aTig dieuBuvaeig http://www tiresias.gr &
https://tsek.teiresias.gr. Emioke@reite v 10T00EAIdO  pag  yia  TEPICOOTEPES
TTANPOPOPIES.

17.4. H TEIPEZIAX AE £xel opioel YmeUBuvo lNpooTtaciag AeSopévwy, pe Tov 0Troio
uTopeiTe va emkovwveite wg eAc: TA. 210 36.76.700, dpo@tiresias.gr, AAapdvag 2
151 25 Mapoua.

17.5. Tpomomoinon : Olor o1 6pol g Tapolong ouppacng GupewvolvTal
ouaiwdelg (Mevikoi kail Eidikoi) kar o MpounBeutig dev dvatal va TOUG TPOTIOTOIE
povopepwg . O PuBpifopeveg Xpewaeig, 6Tiwg auTég evOEIKTIKA eKTiBevTal oy rap. 5.4
Twv TapovTwy evikwv Opwy, Kal o1 TAong UOEWS AOITIEG XPEWTEIS UTIOKEIVTAI JOVO
OTIC WETOBOAEG TOu €kAOTOTE I0XUOVIOG PUBUIOTIKOU TAQICiOU, OI OTIOiEG Eival
ave¢dpTnreg amd Tov €Aeyxo Tou MMpounBeuth Kal epapuéovTal Xwpig va amaireital
TpOTIOTI0INGN TNG TTapolaag oUupaang.

17.6. OAeg o1 yvwaTOTIOIRGEIG, OXAROEIG, QUITACEIS / OToIadATIOTE £yypaga Tou
TrpoBAETovTal 0TV TTapoUoa Ba koivoTrolouvTal aTig dIEUBUVaEIS Twv GUUBAAOEVWY
pepWV Tou avagépovial oy Aion 1 ae diEuBUVOEIG TToU TUXGV yvwaToToINBoUV
eyypagws oo péMov. O MeAdng éxel utroxpéwan va evnpepwvel Tov MpounBeut)
apeMnTi yia otroiadrTote peTaBoAr Twv aToixeiwv Tou dnAwae atnv Aitnar Tou. H
ekaoTote  dieubuvon Tou  dnAwBnke TeAeutaia  Bewpeital  vouiun  €6pa Tou
oupBaMopévou Tov oTIoio aYopd, GTNV OTToia VOuIKA KolvoTolodvTal Ta Katd Thv
Trapouoa éyypaga Kal Tapdyovral Ta Katd Nopo kai v mapouca atmoteAéouara.
17.7. H akupdmra f n akupwaia evog 6pou TG Tapouong dev Ba emdpd kad’
o10dATOTE TPOTIO 0TO KUPOG KA TN SETHEUTIKOTNTA TWV UTTOAOITIWV Bpwv TNG.

17.8. Xe oudepia mepitwon n mapdAeiyn f kaBuaTépnan oToloudATIOTE LEPOUG va
aoknael vopIua i cupBartikd dikaiwypara Tou divaral va epunveubei wg apaitnon amo
10 dIKAIWPATA QUTA.

ELPEDISON A.E.— www.elpedison.gr
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DOpaykokkAnawds 6, T.K. 151 25 Mapotot, ABrva - TnA.: 18 128 - Fax: 210 34 41 245
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B. TIMOKATAAOIOZ '
ZTT_Iﬂspr'] ')((aps'wcn Kupull_:répsyg Xpéwon TiA XapaKTNPIOTIKE
popnBeiag popndeiag p :
Mpoiov Huépag/NuyTag (€/kWh) Huépag/NuyTtag (€/kWh) (gﬁlvr';s:) z(ﬁﬁggw;gmg;&')
Ma 12 pAveg Merd Toug 12 pfveg
ELPEDISON Bright for business 22 2/2B 0,1989 1,249*TEA + 0,0549 - Epmopiké / Biopnxavikd > 25 kVA

H Xpéwaon MpounBeiag e¢aptaral amé 1o Mpoidv Tou emAéyer o MeAdmng kar amd Tov MetpnTr Tou.

H ekaaTote Xpéwan MpopriBeiag mepiAapPaver 1o kdaTog Evépyeiag, Tig AmwAeieg Tou Aiktlou, To kdaTog AlaBeaiudtnrag loxiog, 1o k6aTOG Twv ETiKOUpIKWV
Ymmpeoiwv, 1o K6oTog EkTaktwy Eicaywywv-ESaywywy, To kdaTog Aiacuvopiakol Epmopiou, 1o kdaTog amé xpewaelg aoel MegoaTabuikou MetaBAnTol KoéoToug
Oepuikwv ZupBaTikwy ZTaBuwY Kal 1o K6aTog Tou loookeAiopol EkkaBapiong Tou ZuoTAaATOG.

O1 exdaTote Xpewaeig MpopniBeiag dev mepidapBavouy Tig PuBuiopeveg Xpewaelg, dnA. Tig XpeWaeIg yia T Xprian Tou ZUaTARATOG Kal TNV KAAUWN Twv AEITOUPYIKMY
damavwv Tou AlaxeIpIaTr Tou ZUGTAPATOG, TIG XPEWTEIG yia T Xprian Tou AikTiou Alavopng Kai TV KGAuwn Twy AEIToupyIKWy datmavwv Tou apuodiou AlayglpioTn, Tig
Xpewaoeig yia v mapox Ymmpeaiwv Koivig QeAciag, 1o Eidikd TéAog Meiwong Exmoumwy Aepiwv PUmwy (ETMEAP) Kai TIG AOITIEG XPEWOEIG, OTTWG QUTEG
kaBopifoval oUpewva pe ™V Keipevn vopoBeaia- emiong, 6ev mepihapBavouv Tov @.MN.A 1) dGAoug @Opoug Kai EI0QOPES, TIou TUXGV eTIBAAovTal amd TIG appddieg
Apxég, 6TIwg N el0gopd uTréP Twv Aikaiwudtwy ExtéAeang TeAwvelakwy Epyaaiwy, kAT O Mehang emBaplverar §oAokAfpou pe TIG TIpoavapepBeiTeg XPEWaEIS.

Me v gupTApwaon Twv TPWTWY dwdeka (12) unvwv o TUTTog TIHOAOYioU PETATPETTETAI OE KUpaIVOUEVO kal Ba utroAoyiletal akohouBuvtag Tig SlaKupavaelg Tou Koatoug
Ayopdg Hhektpikig Evépyeiag Tou MpounBeuth o1o Aiaouvdedeuévo Z0atnua, frol Tng TEA (TiuAg ExkaBapiong Ayopdg). Mo auykekpipéva, n TEA ekaang Trepiddou
karavaAwaong utroAoyideTal, diakpITa yia TIG TIHOAOYOUEVES NEPES KABE Priva, wg 0 péaog Opog Twv NuEPATIWY TIwV TG Ayopdg Tng ETopevng Huépag Tou EAMnvikol
Xpnuariampiou Evépyeiag kai dnuoaieletal atnv 10ToaeAida Tou Xpnuatiatnpiou Evépyeiag (https://www.enexgroup.gr/el/markets-reports).

I. EIAIKOI OPOI

O MeAdng dnAwver TTwG evepyoTrolei TNV UTNPeTia NAeKTPOVIKAG TIHoAGynang e-bill, v omroia Ba ™ diampriael evepyr| kaB’ dAn Tn didipkela TG LUpBacng.

e mepimTwon karayyeAiag e mapolong ouuBacng ek UEpoug Tou MeAdmn ommotedrmoTe TipIv TN GUpTIARPwan TG ApxikiAg Aidpkeiag Tng ZUuBaaong, eite Adyw arAayrg
TpopnBeuTH €ite Adyw peTaBaong Tou MeAdm o€ GAo TiHoAdyIo TrpopnBeiag Tou MpounBeuTh e auvayn véag aluBaong TpopnBeiag o MeAdmng 6a emBaplveral pe
moad 10,00€/uAva kar' avadoyia nUEPWY aTmd TNV Népa TTalong EKTTPOCWTMANG Tou MeTpnTA TOU 1 TNV NUEPopnvia peTaBaong ae GAAo TIHOAGYIO TipounBelag Tou
MMpounBeuth, yia o uToAeITALEVO XpovIkd SiaaTnua péxpl TNV nuepopnvia aupAfpwang TN ApxIikAg Aidpkeiag TG ZUpBacng, iTol Th CUNTTARPWON TPIaKOTiWY egfvTa
(360) nuepoAoyIaKWY NUEPWV aTTE TNV NUEPA EKTTPOCWTTNGNG Tou MeTpNTA Tou, 6TTWG aTToTUTTWVETAI aTOV aKOGAoUBO Trivaka. To wg avw Toad Ba xpewvetal aTov TeAikd
Noyapiaopé KaravéAwaong:

Mrjvag EmuBdpuvon Mrvag EmuBapuvon
karayyehiac (kat' avahoyio —— (kat" avahoyia
NUEPWV) NUEPWV)
™G oupBaong ™G oluBoaong

log 120,00 € 706 60,00 €
20¢ 110,00 € 8o¢g 50,00 €
30¢g 100,00 € 906 40,00 €
40g 90,00 € 100g 30,00 €
50¢ 80,00 € 1log 20,00 €
60¢ 70,00 € 120g 10,00 €

TOMOE, HMEPOMHMNIA

¥OOrPAQH NEAATH YMOrPADH & EPPATIAA EYNEPTATH ONOMA KAl YNOTPADH APMOAICY YTAAAHACY
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