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AITHZH NPOMHOEIAZ HAEKTPIKHZ ENEPTEIAZ
EMATTEAMATIKA MPOIONTA

ONOMAZIA

TIMOAOTIOY: O ELPEDISON Bright Plus for business 21 1/1B

EIAIKH MPOZ®OPA:

HMEPOMHNIA AITHZHZ:

TPOMOZ YMNOBOAHZ AITHZHX: O ME ®YZIKH MAPOYZIA O AlO AMOZTAZH
AOM MEAATH:

APIOMOZ MAPOXHz:

ZYNEPTATHZ:

THAEDQNO EMIKOINONIAL XYNEPTATH:

XpnaoipotroinaTe Tov Kwdiko QR yia va auykpivete autdpara 1o TIHoAdy16 aag aTo Epyaleio Zuykpiong Tipwv g PAE (vuv PAAEY)
TIANKTPOAOYAOTE TOV KWOIKO:. © .+« v v v o e e e e e e e e e e s 0T oeNida www.energycost.gr
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1A. ZTOIXEIA MEAATH - IAIQTHZ

& ENONYMO: ONOMA: MATPQNYMO:
2 AOM: AOY: AATIAIABATHPIO:
A  OMOZ-APIGMOE: MOAH: TK:

A  ITAGEPO: KINHTO: OAZ:

2 EMAL HM. FENNHEHE:
2 LKhovAPETOYXPONOY oI o3t
2 ENAMAKTIKO MIPOZQMO EMIKOINQNIAS: THAEGQNO:

1B. ZTOIXEIA NEAATH - ETAIPEIA

2 ENONYMIAEMIXEPHEHE: ANTIKEIMENO ETIXEIPHEHE:

2 AOM: AOY:
£  OMOZ-APIGMOE: MOAH: TK:

A ITAGEPO: KINHTO: OAZ:

2 EMAL STOIXEIA NOMIMOY EKMPOEQMOY:

& ZYNHMMENA AIKAIOAOTHTIKA EKMPOZQMHEHE:

2. TAYTOTHTA NMAPOXHZ

APIOMOZ MAPOXHz: Y®IZTAMENOZ MPOMHOEYTHz:

OAOZ-APIOMOZ MAPOXHZ: MEPIOXH: TK:

ANAITEITAI ENEPTOMNMOIHZH THZ ZYNAEZHX: O NAI O OXI

FEQMAHPO®OPIAKO ZTIFMA:

TEXNOAQTIA METPHTH: O AMAOZ O NYXTEPINOZ O EZYTINOZ (QPIAIA XPEQZH) O E= ANOZTAXEQX ANATNQ2H
AYNATOTHTAMETPHzHZ: OO HMEPHZIA O HMEPHZIA & NYXTEPINH O QPIAIA

KATHI'OPIA NMAPOXHZ: O OIKIAKH O ENAITEAMATIKH O KOINOXPHZTH

OAZEIX MAPOXHE: O MONOAXIKH O TPIQAXIKH

[2XYZ MAPOXHZ (KVA): O 8KVA O 15KVA O 25KVA O 35KVA O 55 KVA O 85KVA O 135KVA O 250 KVA

EMYHZH: NAI ANAAYTIKEZ MAHPO®OPIEZ 2TO A.7. KATABOAH EIMYHzZHZ TEAEYTAIA ENAEIZH METPHTH:
MY DATA: [0 Ymoypeog AiaBiBaong AAAE MY DATA [ Mn Yméypeog AiaBiBaong AAAE MY DATA O Anudaio
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3. TAYTOTHTA NPOZOEPOMENHZ ZYMBAZHZ

TYMOZ TIMOAOIHZHE: Y TAGEPHZ TIMHZ OPIXMENOY XPONOY

MHXANIZMOZ AIAKYMANZHZ: OXI

PHTPA MPOQPHX AMNOXQPHZHE: NAI

MATIA XPEQZH: NAI

XTAGEPH XPEQZH NMPOMHOEIAZ (2XI): ANAAYTIKEE MAHPOPOPIES £TO 4. ANAAYZH XPEQSEQN MPOZPEPOMENHE YMBAZHE
AIAPKEIA 2YMBAZHZ: 12 MHNEZ

EKAOZH AOTAPIAZMOY: KAGE 1 MHNA

MPOZOETOI OPOI 2YMBAXHZ: ANAAYTIKEX NAHPO®OPIEX XTO I.EIAIKOI OPOI
NOIMNEX MIZTQZEIX: NAI

NOIMEX XPEQZEIZ: OXI

E®APMOTH 2E AIKAIOYXOYZ K.O.T.: OXI

4. ANAAYZH XPEQZEQN NMPOZOEPOMENHZ 2YMBAZHZ

) A. XPEQZH MPOMHOEIAZ HMEPA / NYXTA (€/KWH) B. MATIA
[POION T APAZTHPIOTHTII\Z})(&IZ LYMOQNHMENH
lA 12 MHNEZ META TOYE 12 MHNEE (E/MHNA)
AUPEIDIEON 0,1399 1.249°TEA +0,0349 9.90 EMMOPIKO / BIOMHXANIKO < 25 KVA

Bright Plus for business 21 1/1B

E. AOIMEZ MIZTQXEIZ: NAI
A. AOIMNEX XPEQZEIZ: OXI

5. NMNINAKAZ PHTPAZ NMPOQPHZ ANOXQPHZHZ

ZE ANTIZTOIXIA ME TO MHNA KATAITEAIAZ THZ ZYMBAZHZ KAI ZE ANAAOTIA HMEPQN

ENIBAPYNZH ENIBAPYNZH
1og 180 € 706 90€
20G 165 € 8og 75€
3o0g 150 € 90¢ 60€
4og 135€ 100g 45€
506 120€ 110G 30€
60g 105€ 120g 15€

6. EEO®AHZH ME NMIZTQTIKH KAPTA (MATIA ENTOAH)

[0 EmBupw va evepyorroinBei rétyia evioAr yia Tnv eE6@ANaN Twv AoyapIaowy KaravaAwang.
e TEpITITWOM evepyoTroinang Tayiag evioAig, 10xUel ammahAayn amé kataBoAr yyinong.

ELPEDISON A.E. www.elpedison.gr
Ap. Mntpwou Zuppetexoviwy: 29XTHESSALPOWERA
®paykokkAnalag ap. 6 | T.K. 151 25 Mapouol, ABriva | T.: 18 128 | F: 210 34 41 245
EL 127/01/02-25


http://www.elpedison.gr/

elpe

Alrha oag pe 6An poe TV evépyeia

7. ANOZTOAH AOTAPIAZMOY

YMHPEZIA ELPEDISON E-BILL
ZUpewvw yia Tn Ajwn Aoyapiaopol amokAeloTIKA nAekTpovikd, aTn dnAwBeioa dieBuvan E-mail kal péow Tng epapuoyrg myelpedison

ENAAAKTIKA — AHYH AOTAPIAZMOY TAXYAPOMIKQZ [0
OAOZ - APIOMOz: MOAH - TK:

YupmAnpwaoTe Ta Tapamavw Tedia edv n 81elBuvan amooToArg Aoyapiacuol diagépel amod Tn S1elBuvan TTou ExETe GUUTIANPWOEI aToV TTivaKa 1.

8. EKNTQTIKOZ KQAIKOZ

ZYMMNAHPQZTE TON KQAIKO:

9. ZYTKATAGEZH A EMEZEPIAZIA MPOZQMIKQN AEAOMENQN

AnAwvw pnré 6T ETIBUMW KAl TIAPEXW TN GUYKATABEDT Jou yia Tnv emegepyaaia amd v etaipeia ELPEDISON AE.
TWV TIPOCWTTIKWY Hou SEGoEVWY yia Toug akdAouBoug akotmolg:

1. Na ) dieGaywyr) épeuvag Alkar avaAuang yia Ty KAAUTEPN KATAVONGT Twv AVAYKWY, TwV TIPOTILACEWY, TwV CUPPEPOVTWY, TWV EUTTEIRIV ) KO Twv auvnBEIwV 0O,
[0 2.Tia m Aeiroupyia kai diaygipian otmolwvonTToTE TIPOYPapaTWY PeAwv f/kar emBpdBeuang.

AN OEAETE NA KEPAIZETE ZYNEXQZ AIMO TIZ NEEZ MAZ MPOXZ®OPEZ, EMIAE=ZTE TA MAPAIMANQ 2 MEAIA.

10. ATOAOXH OPQN MEAATH

Me v uttoypagn TG TTapoUoag aitnang dnAWVW Ta TIOPAKATW:

* Avayvwaa, katavonaoa TARpwS kal ammodéxopal Toug Mevikolg kai Eidikols Opoug g ZupBaang yia tnv MpopnBeia HAektpikng Evépyeiag e emiyelproeig, Toug Eidikoug Opoug
NG TTPOWBNTIKAG EVEPYEIDG TIOU ETTEAESA Kall TOV TIMOKATEGAOYO, OTTWG ou TrapaddBnkav, EmauvATTovTal aTny TTapoUada Kail Bpiokovial avaptnuéva atny 1I0ToaeAida
www.elpedison.qgr.

+ H amodoy1} g Trapouong aitong pou amd Ty etaipeia ELPEDISON A.E. kai n utroypagn Twv Mevikiv kai Eidikawv Opwv MpounBeiag, Twv Eidikwyv Opwv TG TTpowdnTIknAg
evépyelag Trou eméAega kal Tou TipokaraAdyou auvemdyetal T aUvayn Tng ZUpBaang yia Ty MpounBeia HAekTpikng Evépyeiag.

* Me amopikr| pou euBivn kai ywpidovTag Tig Kupwaelg Tou TpoBAémovTal ato N 1599/1986, Beaiivw 6T 6Aa Ta aToIxgia TTou avaypdgovial gty Trapolaa kai OAa Ta
aTolygia Tou 0ag TTpoakouiCw ival TARpN, aAnbr kar akpiPr) kai avayvwpidw To dikaiwpa Tng ELPEDISON A.E. va emmaAnBeel Tnv akpifeia Twy TTapamavw GTOIXEIWV.
Aeopelopal va yvwaToTolw Opéows Kal ae kGBe Trepitmwon evidg 800 (2) pyAoiwy NUEPWY OTIOIODMATIOTE TPOTIOTTOINGT TwV WG Avw aTolxeiwy omv ELPEDISON AE.

* AnAwvw uTteUBUVWG 6Tl €ipal VOUIMOG XPAaTNG TOU LETPNT TToU avaypd@eTal avwTépw Kai avayvwpilw ot @épw TV TTAPN euBlvn wg TIPOG TNV aKPiPEIa kal T
TIEPIEXOLEVO TG BNAWTEWG OU.

* H umoypaor| pou epmepiéxel v Trapoxn e¢ouaiodomang mpog Tnv ELPEDISON A.E. va evepynoel kGBe amapaimtn mpdn yia TV EKTTPOCWTINGT TOU KETPNTH LE T WG AVw
aToIxia Kal va ¢nTé am6 Tov apuodio AlaxelpioTr Aiktiou Alavopng Ta OxeTkd 1oTopikd dedopéva katavaAwang, Ta TEXVIKA XapaKTNPIoTIKG TG TIapoxrig, kaBwg kai TIg
LETPROEIG KATaVAAWOTG.

+ ATodéxopal v évapgn TG TTAPOXIG UTTNPECIWY TIPOUABEING NAEKTPIKAG EVEPYEIAS KOTA T OIGPKEIC TG TTEPIGAOU UTTAVAXWPENONG, CUMPWVA HE Ta TIPORAETTOEVa OTA
apBpa 3y kar 30 Tou N. 2251/1994.

+ Amrodéyopal wg PEao emKovwviag ek pépoug g ELPEDISON A.E. tn xprion SMS kai E-mail, kard T diéipkeia, KaBwg Ko UeTan pe o1odrroTe Tp61o AUon 1 Afgn g
20pBaong MpounBeiag HAEKTPIKAG EVEPYEIOG, AVOPOPIKA PE TIG KATA Tl 0PICOPEVA OTNV KEilEVN VOUOBETTO UTTOXPEWTIKEG EIBOTTOINTEIG.

* EmBupw va evnpepwvopar yia aMayEg/TpoTooIaelg, avagopikd e Ty Tapoloa auupacn TpopnBeiag, peaw Aoyapiaapol Tou Ba ammooTaAei:
[ pe E-mail, ot dnAwBtioa nAektpovikn dicubuvan (1o0xuel n dnAwbeica SielBuvon E-mail oTa oToixeia weAdmn)
O Tayudpopikwg, o€ EviuTn pop@i ot dicuBuvan aoaToAg Aoyapiacpou (10x0el n SnAwBeioa SielBuvon oTa aTolxgia TEAGTN,
€pooov dev £xel OPIOTE  BIOPOPETIKN)
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11. ANAAYZH TQN OPQN THZ NPOZOEPOMENHZ 2YMBAZHZ

A.TENIKOI OPOI ZYMBAZHZ MPOMHOEIAZ

1. AvTikeipevo

2. Ymoypewaoelg Tou MpopnBeut

3. Ymoxpewaelg Tou MeAdm

4. Merpnrég kan MetpAoeig

5. TigoAéynan kai TAnpwyr

6. Avarrpoaappoyr) Xpéwang MpouriBeiag

7. KaraBoAh eyyunong

8. KaBuoTtépnan e&6oAnaong amo Tov MeAdm

9. Aidipkeia — Avavéwaorn

10. Karayyehia

11. EuBUvn Tou lNpopnBeutr

12. AMayn Tou MpounBeutr

13. Exxwpnon

14. Epappoatéo Aikaio kar Eriluon Aiagopv

15. EidikA mpooTacia yia Toug EudAwroug MeAdreg
16. AfAwon lMNpooTaoiag Mpoowikwy Aedopévwv
17. Nommoi Opol

B. TIMOKATAAOIOZ

I". EIAIKOI OPOI

1. PATpO TTPOWPNG ammoywpnang
2. TIPOQOHTIKH ENEPTEIA «AQPO 50€»

TONOZ, HMEPOMHNIA YNOrPAQH NEAATH

YNOTPADH & IOPATAA IYNEPTATH
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ZYMBAZH NPOMHOEIAZ HAEKTPIKHZ ENEPIEIAZ

A. TENIKOI OPOI MPOMHOEIAZ

Me v Tapouoa cUupacn n avwvuun etaipeia pe Tnv emwvupia «ELPEDISON
MAPAIQrH HAEKTPIKHZ ENEPIFEIAZ MONOMPOZQMH ANQNYMH ETAIPEIA»
kai Tov OlakpiTikd TiTAo «ELPEDISON A.E.» (€peghg «MpopnBeutig iy emixeipnony»)
kai 0 TeAGTNG (QetG «MeAATNGY), T GTOIXEIQ TOU OTTOIOU AVAPEPOVTAI OTN GUVNMPEVN
omv mapoloa aitnon (e «Aitnon»), ouu@wvolv TNV TIPOUABEIa NAEKTPIKAG
eVEPYEIAG CUNPUVA PE TOUG KATWTEPW OPOUG.

1. AvTiKeipevo

1.1. O MNpopnBeuthg, civar karoxog vouiung Adeiag MpopriBeiag kar avalapBavel va
TpopnBelEl  NAEKTPIK evépyela aTo onueio ouvdeang Tou [Mehdm  (e@eghg
«EykardoTaon»), Ta gToixeia Tou otoiou avagépovial gty Aiman, kai o MeAatng
avahapBavel va rapahapBaver v nAekTpIkn evépyela, katafaroviag ptrpdBeapa kal
We TTpoaTiKovTa TPATIO TI aMOIBES KaI XPEWTEIG TTOU aTToppéouv amd TV TTapouad, To
ouvnupévo o auth TIHOAGYI0 TTpoprBeIag (epedrg «TipokaTdAoyog») kal TNV Keipevn
vopoBeaia. AvaAuTikn TrEpIypaqr) Twv TrapexOuevwy améd Tov MpounBeuT uTnpeciwv
mepIAapBaveral ato Eviumo Ytmpeoiwv Tou MpopnBeutr, 10 omoio éxel dnuocieuBei
0TV I0T00€AIda TOU.

1.2.  H mapouoa ouuBacn mpounBeiag amoteAeital amd v Aitnon, Toug TTapovTEG
levikoUg kai Eiikoug Opoug Mpopnbeiag, tov ev 10x0 KaTd TV umoypagr ng
mrapouang TipokardAoyo Kai Tuxov Eidikoug Opoug TpowBnTIKAG evépyelag TTou eTEAeSE
0 MeAdng.

1.3.  Karam 6idpkeia 10x00¢ TG Tapotong, o MeAarng aupguvei 611 0 MpounBeuthg
Ba civar o povadikdg TAPOXOG NAEKTPIKAG evépyelag yia Tnv EykardoTaon Tou
avagépetal oty Aitnan. Zupgwveital epaitépw 6T N 10X0¢ TG TTapouang oupBaang
TieplopiceTal udvo atnv Eykardotaon mou avagépetal oty Aimaon.

1.4.  TaToUg OKOTIOUG EQAPHOYAS KAl Eppnveiag TG Tapolang, AapBavovTal utr yn
WG KaTnyopieg TeAATWY, o1 avagepopeveg ato apBpo 3 Tou ot IoXU Kwdika MpouriBeiag
HAektpikig Evépyeiag oe Mehareg (PEK B’ 832/09.04.2013 — egedng KMHE), omwg
IoYUEl, oI oTToiEg €ival: (a) e KPITAPIO TO OKOTIO TNG TEAIKAG XPAONG TNG NAEKTPIKAG
evépyeiag ol reAdmeg diakpivovtal ag Oikiakoug kal Mn Oikiakoug kat () pe kpITpio Tnv
100 Trapoxng diakpivovrar ae MikpoUg (oikiakoi avetaptitou Tapoxng kai Mn Oikiakoi
pe 100 Tapoxng Ewg 25kVA) kar Meyahoug.

1.5.  TNa okotmoug TANPEDTEPNG KATAVONONG TG TTapouang, TrapaTtifevial ol kaTwe!
OpITHO:

«AAMHE» 1) «Avegaprnrog Aiaxeipiotig Meragopdg HAektpikig Evépyeiag A.E.»
voeiTal o dlayelpIoTAg Tou EMnvikoU Zuotiparog Metagopds HAekTpIKAG Evépyeiag
(EXMHE), o omoiog aokei Ta kaBAkovta Tou Alayelpioti Tou EMnvikoU Xuothparog
Metagopdg HAekTpikig Evépyeiag, kard 1o apBpo 94 Tou N. 4001/2011,

«AEAAHE» 1y «AloxeipioTig» voeital o AiaxeipiaTig Tou EMnvikoU Aiktdou,
Aiavopng Hhektpikng Evépyelag (EAAHE) kai Tou Aiktbou Aiavoprig HAektpikig
Evépyeiag Mn Aiaouvoedepévwy Nfowy,

«Aloouvdedepévo ZuoTnpay voeital 10 glOTnUa TToU amoTeEAEiTal améd apiBud
ouaTPATWY PETAYOPAG Kal B1avoung NAEKTPIKAG EVEPYEIDG Ta OTToia GUVOEOVTaI PETACH
TOUG YE pia A TTEPIOTOTEPES BIATUVOETEIG,

«ETMEAP» 1 EidIké Téhog Exmoptmc Aepiwv PUTiwy, voeital o €1di1kd TéAog TTou
amotehei €080 Tou EidikoU Aoyapiaopol mou tnpei o AATHE olpguwva e 10 apBpo
143 map. 2, mep. y' Tou N. 4001/2011, 01 XpEWAEIG TOU 0TT0IOU avd KaTnyopia TrEAaTV
éxouv kaBopiaBei ue Amoépacon g PAE (vuv PAAEY), 6Tiwg eKAaTOTE TPOTIOTTOIE TN KAl
I0YUEl,

«EudiAwrol MeAdTegy voolvTal TIEAATEG TTOU EVIACTOVTAI OTIG KATNYOpiEG TOU ApBpou
52 1ou N. 4001/2011 kau eTti TV OTIOIWY EQapPOCovVTal 01 BIATALEIG TOU kEaAaiou 6 Tou
KMHE kai o1 hormég kavovioTikég S1aTéeig,

«KAZHE» voeitar o Kwdikag Alayeipiong EAAnvikou Zuotiupatog Metagopds
HAekpikig Evépyeiag, 6mmwg autog eykpibnke pe mv utr apif. 57/2012 Amoégaacn Tng
PAE (vuv PAAEY) LETa Twv OYETIKWY EYXEIPIDiWY, OTIWG EKAaTOTE IOYUEI,

«Kwdikag Mpopndeiag i KMHE» voeital o Kwdikag MpopnBeiag HAektpikAg Evépyeiag
oe MeAdreg (PEK B’ 832/09.04.2013), wg 10xUel,

«KZHE» voeital o Kwdikag Zuvalaywv HAekTpikAg Evépyeiag, dmwg autdg eykpibnke
e TV Ut apiB. 6TTwg auTdg eykpiBnke pe v Ut apiB. 57/2012 Amogaan Tng PAE (vuv
PAAEY) LETd Twv OXETIKWY EYXEIPIBiwY, OTIWG EKATTOTE 10X UEl,

«Noyapiaopoi Mpooauioewv» voouvial oI deutepoBabpiol AoyioTikoi Aoyapiaapoi,
6mwg opidovtal aTo 10%0ov pUBKICTIKG TTAGITIO0.

«MegooTaBuiké MetaBAnTd KooTtog Beppikwv oupBaTikwv otabpwv (MMKOZM)»
voouvTal Ta TT0Od TTou KataBaAAouv ol Trapaywyoi Kai ol TipopnBeutég oo TAQiaio Tou
Huephoiou Evepyeiakol Mpoypapuariopol kai g ExkaBdpiong Twv Amokhioewy
Mapaywyig - ZAmong, kard Tpémov (aTe va aviavakholv kar eAdyIoTov TO
pecooTabuiké peTaBAnTO kOOTOG Twv BepuIkWY CUPBATIKWY aTaBPWY Kal va avaAoyolv
OTNV EVEPYEID TTOU EYXEETAI KOTA TIPOTEPAIGTNTA GTO GUCTNUA METAPOPAS KAl OTO BiKTUO
dlavouig TG NTEIPWTIKAG XWPAG KOl Twv OUVOESEPEVWY HE QUTA vnolwv, e
peBodoAoyia Tou e¢eidikeUeTal oTov KEHE.

«Mn Alaguvdedepéva Nnaid» rj «<MAN» voolvTal Ta vnoid g eAAnVvIKAG mIKpATeIag,
TWV OTToiWV T0 BiKTUO dIAVOMAG NAEKTPIKAG EVEPYEIDG €ival auTOvopo Kail O auvoEETal
pe 10 €MNVIKO cUoTnua PETaopds NAEKTPIKAG evépyelag Kal 10 eAAnVIKG SikTuo
diavopig NAEKTPIKAG EVEPYEIAG TNG NTIEIPWTIKAG XWPAG,

«Mnyxaviopog Amolnuiwong Euehi§iag» voeital n diaBegipdmra mapoxig g
Ymnpeaiag Euehigiag aTo EBviKG Z0oTnpa Metagopag HAekTpikng Evépyeiag (EZMHE).
«Makpoypoéviog Mnxaviopdg Amodnuiwang Emépkelag loxlog Tou ZuoThparog
HAextpikng Evépyeiag» voeital n mapoyn g utmpeaiag S1aBeaiudtntag 10x00g
€MAEYOVTWY TTAPOXWV.

«PAAEY» 1} «PuBpioTikr Apxr) AropARTwy Evépyeiag kar YaaTwy» voeital n avesaptnm
doIknTIKA apxr| Ue appodioTnTa 1T BepdTwy TG ayopds NAEKTPIKAG EVEPYEIAG, N OTToia
ouoThbnke pe 10 Nopo 2773/1999 (PEK A" 286/22.12.1999) kai n Aermoupyia Kai ol
appodiétnteg g digmovrar amo 1o N. 4001/2011,

«TEA» voeital n Tipr) ExkaBapiong Ayopdg, 6nAadr n Tipf otnv otoia ekkabapiletal
n Ayopa g Eméuevng Huépag tou EMnvikol XpnuatioTtnpiou Evépyeiag kal
diapoppwvetal améd 1o guvduaaud Twv EvioAwv MwAnang kai Twv EvioAwv Ayopdg
TIoU IKavoTToloUvTal O€ nepAaia Baaon, ato TAaigio g Aemoupyiag g Ayopds TG
Emopevng Huépag,

«Xpnuariothpio Evépyeiag» voeital n aviovupn etaipeia n omoia Siayelpiderar pia f
TIEPIOTOTEPEG AYOPEG EVEPYEIDS ) KOl EVEPYEIOKEG XPNHATOTTIOTWTIKEG AyOPEG KAl TNPET
TO UNTPWO GUMHETEXOVTWY GUPWVa pe 1o ApBpo 2 Tou Kwdika Zuvalhaywv HAekTpIkAg
Evépyeiag (PEK B'2310/18.06.2018) wg 1oxUel,

2. Yoy pewoeig Tou Mpopundeutnh

2.1. O MNpounBeutAg eivar uToxpewpéVog va TPEi kai va epapudlel Toug 6poug TG
oUuBaang Tou éxel auvayer pe Tov AAMHE yia T xprion Tou ZuaTApaTOg Kal Twv
AlaouvdEoewy kal avTioTolxa e 10 AlaxelpiaT) yia T xpAon tou Aiktdou ) AikTdou
MAN, waoTe va PTTopEi va EKTTANPWVEL TIG ATTOPPEOUTES ATTO TNV TIAPOUG A UTIOXPEWTEIG
TOU.

2.2. O MNpoun6euthg avarauBaver Tnv utroxpEwaor eviog dekammévTe (15) nuepwv amd
v amodoy) g Aitnong mou €xel uToBAnBei amd Tov MeAdm kar mv emayduevn
olvayn olpBaong mpopnbeiag, va umofdAel AjAwon Ekmpoowmnong Metpnth
®opriou Tou MeAdTn aTov apUddIo AlayelpIoTh Kal va evepynoel KABe TTPOPAETIOUEVN
amoé 10 vopo TPAEN TTPOKEIPEVOU va KaTaaTE eKTTpOowTTog Tou Metpn Tou MeAamn,
omwg opidovral aTnv Tapaypago 3.1 g mapouong.

2.3. O MNpoun6Beutg avahapBaver Ty umoxpéwan Kad' 6An T SIdpkela 1I0XU0G TG
TrapoUang va avIaTrokpiveTal wpig kaBuaTépnan Kai va diayelpiletal Tux6v Trapamova
N kai airfuara Tou MeAaTn kabwg Kar va TTapéxel Tov TEAEUTaio KABE Suvarr| evnuépwarn
Kal TTANPOPOPNTN OXETIKA HE TO QVTIKEIEVO TG TTapoUang. H diaxeipion airudmwy kai
Trapamévwy Tou [MeAarn yiverar alpgwva pe Tov Kwdika diayeipiong ampatwy kai
TIOPATIOVWY  KATOVOAWTWY, O OT0i0G €ival avaptnuévog oTnv 10TooeAida Tou
MpounBeutr). Ze mepimwon TANUPeAoUS ekTARpwong TG mapolong améd Tov
MpounBeuti doov agopd To EMITESO TNG TOIBTTAG TWV UTIMPECIWV (€5UTMPETNOT
airnuétwy  eviog TG mpoPAemopevng atov KIMHE mpobeapiag, opbr £kdoan
Aoyapiacpwv) n Etaipeia 8a amolnuiwver atov MeAdm oUp@wva pe TV TOAITIKA TToU
£xel vioBeToel.

3. Ymoxpewaoeig Tou MeAdrn

3.1. O Mehdmg eivar umoxpewpévog va €xel Kal va Slatnpei eykaTteaTnuévo oTnv
Eykardotaon 10 peTpnT @OpTiOU TOU avagépetal otV Ainon Tou  (EQESHS
«MeTpng»), TTPOKEIUEVOU va KaBioTaTal EQIKTA N PETPNON TNG ATTOPPOPWHEVNG OTTO
auTOV EVEPYEIDG.

3.2. O TeAhdmg avalauPavel mv umoxpéwaon va efogAei epmpdBeopa ToUg
Noyapiagpolg Karavahwong mou Tou amooTéMel o TMpopnBeuts, alpgwva pe Ta
TpoPAeTOpeva aTo apbpo 5 g mapotong. O MpounBeutig dikaiouTal va apvnBei va
kavel 8kt v Aitnan MpopriBeiag MeAdm epdaov ugiatavial AngimpoBeopes 0PeIAEg
Tou MeAdm Tpog Ao TrpounBeutr| / av o MeAdmg dev Tpoakopilel avTiypago Tou
TeAeutaiou ExkkaBapioTikoU Aoyapiaopol Karavahwong, vopipwg eEopAnuévo Pe 1o
OXETIKO ATTODEIKTIKO TIANPWHNAG.

3.3. O Mehdmg dovatal evidg dekareaadipwy (14) nuepoloylaKwy NUEPWY aTmd Ty
uToypagry Tou va umavaywphoel alnuiwg amé v Tapouca alupaon,
XPNOILOTIOIWVTAG TO OXETIKG EVIUTIO TTOU TOU €XEI TTAPAOOBET Kal EMOUVATITETAI 0TV
Trapouaa.

3.4. O MeAamg umoxpeoUTal va yvwoTotolei eyypdows atov MpopnBeuty v
TpéBean amoxwpnaong amé Tnv EykardaTaon 1o apydtepo TpidvTa (30) nuépeg TpIv TV
€mBupnT) nuepounvia amoxwpenong, epoécov Oev emBupei TNV TpoTOTIOINGN TNG
mapoUong olppaong Adyw HETEYKATAOTAONG. ZTNV TEPiTTwon aut), n XOuBaon
MpopnBeiag Avetal auTodikaiwg KaTd To Xpdvo TTou SNAWVETAI TNV yVWwaToTIoiNaN Tou
MeAdmn.
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3.5.  Xe mepimmwon mou o MeAamg dev mpopei (epmpoBéopwg) oty TrapaTavw
yvwaTotoinan n Z0ppaon Mpounbeiag Bewpeitar 6T e§akoAouBei va 1oxUer péxpl va
AGBel xwpa n TTavon g EKTTPoowWTNoNg Tou Metpnm Kai o MeAdng utroxpeouTal va
karaBaAer Ta 0PEINGEVT WG TNV TIPAYHATIKS NUEPOUNVia TTAUONG TNG EKTTPOCWTTNONG
(6Twg auTh kaBopiletal amd To AlaxeipiaT) Toad.

3.6. O Mehamg éxer umoxpéwan va evnuepwvel Tov MpopnBeutr apeAAnTi yia
otroladnoTe PETABOAN Twv GTOIXEIWY TTOU avagépovtal aTnv Aitnom.

3.7. O Mehémng ogeilel va kavel opBr Xpron TOU TTAPEXOHEVOU PEUNATOG KAl VAl TO
karavaAwvel amokAelaTiké yia T SnAwbeioa oty Ainan Eykardataon kai uévo yia mn
dnAwBeioa xprian.

3.8.  Pnwg amayopeUetal n xopriynon NAEKTPIKAG evépyeiag amd Tov MeAdTn o€ Tpito
ME OIOVOTTOTE TPOTIO 1y HOPYH).

3.9. O Mehdmg pepiuva yia v ac@aAeia Tou Metpnmi Tou AapBavovTag ebAoya
PETPQ yia TV TIpOaTaCia auToU aTmd TIAPEUBATEIS TPITWV A {npieg.

3.10. O TeAamng Slao@arifel v ampdokommn TPOGOPAcn Tou AlayelpioT OTO
MeTpnm kai TNV avayvwao 1ot Ta Twy evaeitewy Tou MeTpnTr

3.11. O Nehdmng avayvwpiler 1o dikaiwpa Tou AEAAHE, wg diaxeipiom) MAN va
oTpégetal ameuBeiag kard Tou idiou Tou MeAdm, pe Ta idia dikaiwparta Tou £xel kard
Tou MpopnBeun, yia 1o TPAPA TG KaTavAAWOTG Tou, TTou avTioToixel aTn AfAwon
®opriou, AauBavopévou umrdyn Tou aviaToiyou aviaAdayuarog YKQ, pn duvdpevog va
TpoBaAAel evoTaaeig amod Tn auppariki Tou axéon pe Tov MpounBeutr, av dev €xel AON
€COPANTEI TIG OIKOVOUIKEG UTTOXPEWCEIG TTOU amoppéouv amd T alpBaon, 6mwg
opiCetal aTo apBpo 23 Tap. 3 Tep. € Tou Kwdika Alayeipiong HAekTpikwv ZuoTnudrwv
Mn Alaouvdedepévv NAowv, wg 10XUEL.

4. MeTpntég kau MeTpioeig

4.1.  Tamooda mou Ba Tigohoyouvtal amd Tov MpounBeutr|, aUpQwva e TiG dIaTagEIg
Tou GpBpou 5 g Tapouong Ba umooyifovTal pe PAcn TIG TOOOTNTEG NAEKTPIKAG
evEpyelag (exmeppacpéveg ae kIhoBatwpes - kWh), Tou mpounBeuae atov MeAan, dmwg
karapeTpribnkav amoé 1o Metpnth.

4.2, xmv mepimmwon mou Adyw PAGRNG Tou MetpnTA 1) @GAAou Adyou un avayopévou
o¢ utramémra Tou lMpopnBeuts), o MpopnBeutrg aduvarei va exkdwoel Aoyaplaoud
Karavahwang yia Tig Too6TnTEG NAEKTPIKAG EVEPYEIAG TTOU TIPAYUATIKG KaTavaAwdnkay,
o0 Noyapiaouog Karavahwaong exdidetal Baaer Twy kat extiunan Sedopévwy péTpnang
Tou amooTéMel o AlaxelpiotTig oTov MpounBeut. Ze Quty Tnv TEPITITWON, O
Noyapiaopdg Karavahwang TepIEXel OXETIKA EMITAPAVOT, GUPQWVA e T0 ApBpo 5.1.
O MpounBeuthg umoxpeoltal va avampoaappdael TG v Adyw Xpewaelg POAIG ol
TIPAYHATIKEG TIOTOTNTEG, TTOU KaTavaAwBnkav, kataoTolv dIaBéaipeg.

4.3.  xmv mepimmwan Tou o MeAdmg avriAngBei 611 o MeTpnmg €xel utroaTei {nyia A
BAGBN, opeilel va evnuepwatl apeaa To AiayelpiaTr kai Tov MpounBeut.

4.4. O NpopnBeuthg d0vatal va arteital aTo AlayelpiaTr Tov éAeyxo Tou Metpn Tou
MeAdémn. ZTnv TEPITITWON auTh, uTroXPEOUTal VAl EVUEPWVE! Tov MEAGTN yia TV UTTOROAR
aimpaTog eAEyxou Tou MetpnTh, To Xpdvo SIEVEPYEIG KOl TO OTTOTEAEGUATA TOU EAEYXOU.
O TMeAamng duvaral va TrapiaTaTal Kard Tn SIEVEPYEID TOU EAEyXOU.

4.5. O Mehdmng duvarar va arteital Tov éAeyxo Tou MerpnTh Tou amo 1o AiaxeipiaTh,
eite uéow Tou MpopnBeu eite ameuBeiag, evnuepwvovTag otV TIEPITITWAT AUTH TOV
MpounBeut.

4.6.  Eav amo Tov éAeyxo mpokUwel 611 0 MeTpnTAg TrpdypaTi Oe AciTouyei opbwg, o
AlayelpioTic @épel To KOOTOG Tou BlEvepynBEvTOg eAEyxou. XV avTibetn mepimTwan, To
kdaTog Tou eAéyxou emBaplvel Tov eKAaToTe aItouvTa, MeAamn ry MpopunBeu.

5. TipoAdynon kai TAnpwpn

5.1. O MpounBeutrg ekdidel pnviaiwg Toug Noyapiacpols Karavahwaong Bdoer eite
EKTIHWUEVNG EiTE KATOWETPOUMEVNG katavaAwang («évavTiy kai ekkabapioTikoi). H
peBodoAoyia UTIOAOYITHOU TwV XPEWOEWY Twv «évavTiy Aoyaplaouwv Bagiletar ota
kar' ektipnon dedopéva Tng Tapoxng, Ta omoia AauBdvel o Mpounbeuthg amd 1o
AlayelpioTh, 6TIwg TEPIYPAQETal avaAuTIKd aTto Eviuto YTmpeoiwv Tou, 10 oToio
dnuooIEUETAI OTNV ETTIONN I0TOCEAIDA TOU.

5.2. O Noyapiaopdg Karavahwaong amooTéMeTal €iTe OE £yxaptn HOPOR HEoW
Tayudpopciou ite, epdaov o MeAdmng emAégel v utmpeaia e-bill, e nAektpovikn
poper}, Péow nAekTpovikoU Tayxudpopeiou otV  nAektpovikh dielBuvon Tou
avaypdgetal oty Aitnon. H utmpeaia e-bill mapéxetal xwpig oladnmorte emBapuvan
Tou MeAdm, o omoiog duvaral va Tnv evepyotroiRael €ite 81d Tng AiTnang Tou €ite Ye
povopepr) Tou OnAwon omoTedAmote KaT@ TN OIGPKEID TG TTAPOUONG, OTIWS
TIEpIypageTal oTnv IoT00€Aida hitps://www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
5.3.  Xe mepimtwon AdBoug o dnAwbeioa amd Tov MeAdm dievBuvan nAekTpovikou
Tayudpopeiou, o MpounBeutic 8 Qépel kapia eublvn avagopikd pe T un Tapalapr
amé Tov MeAdmn Twv nAeKTPOVIKWY Aoyaplaouwv KatavaAwong, evw o MeAdmng
€uBlveTal o€ KABE TIEPITITWOTN YIa TV EUTTPOBETN TTANPWUN TWV OPEINGUEVWY TIOTWV.
5.4. O Noyapiaoudg Karavahwong mepihapBaver ta mpoBAemopeva ato apbpo 37
KMHE aroixeia kar eidikwg: (i) Tn Xpéwon MpopnBeiag, Bacer g TiuAg Tou
QTOTUTIWVETAl aTOV TihoKaTAAOYO, KAl TIPOKUTITEN ATTO T GUVOAIKY WG v EKTIHWHEVN
f katapeTpnbeioa evépyela, TAEOV TUXGV TIOGWY EKKABAPIONG, TIou ogeilovTal amd Tov
MeAdmn, katémyv avampooapuoyhs ™Ms Xpéwang MpoprBelag, olugwva pe v
Tapdypaeo 6 Twv TapdvTwy YEVIKWY Opwv Kai Tou TigokataAdyou Tng Trapouang,
kaBug kai (i) Tig PuBuifoueveg Xpewateig o1 omoieg TepIAapBAvouv eVOEIKTIKA Kai Ox!
meplopioTikG: (a) Xpéwaon yia T XpAoN Tou ZUCTAPATOS Kal yid TV KAAuyn Twv

Aermoupyikwv damaviv Tou AAMHE |, (B) Xpéwan yia Tn xprion Tou Aiktiou Aiavoprig
f/kar Aiktiou Aiavoprig MAN kai yia Tnv kGAuyn Twv AEITOUpyIKWY daTraviv Tou
AEAAHE , (y) Xpewoeig yia v mapox} Yrmpeaiwv Koivig QeeAeiag, (8) ETMEAP, (g)
Normég Xpewaeig, OTwg auTég kabBopicovtal oUpQwva WE TV Keipevn vopoBeaia yia 1o
nuepohoyiakd didampa Trou avaypagetal oTo Aoyapiaaud Karavaiwang kai (i) kaBe
AMn xpéwan, eopo fi TéAog Tou emPBaMetal | BeAe aTo péNNov emBAnGEi i TG
Trapexopévng atov MeAA™ NAEKTPIKAG EVEPYEIDG I} GUVEITTIPATTETAI BATEI TNG KEiEVNG
vopoBeaiag péow Twv Aoyapiaopwv KaravéAwaong kai (iv) n xpéwon yia tov Eidiko
Noyapiaop6 Avavewoipwv Mnywv Evépyeiag. O Aoyapiacpoi KaravaAwong Ba
avaypdgouv emiong Tov ogelhopevo PrIA, epooov epapudletal. H peBodoAoyia
UTTOAOYIOHOU TV AVWTEPW XPEWOTEWV TTEPIypAPeTal avaAuTika aTo Eviutmo Ymmnpeaiwv
Tou MpopnBeuth, To oTI0i0 £X€I dnoaIEUBEl oTNV 1GTOGEAIBO TOU.

5.5. O Mehdmng umoxpeoutal va eopAnael Tov Aoyapiaoud Kartavahwong pe Tov
TpOTIO TIoU €Xel EMAEEEI oV AiTnam, To apyOTEPO wg TNV AVAYPAPOUEVN OE QUTOV
nuepounvia TANpwyrg, n omoia Ba améxel TouhdyioTov gikoal (20) nuepohoyiakég
NUEPES aTTd TNV NUEPOMNVia ATTOOTOAAG TOU. Z€ TIEPITITWAOT £50PANGNG Tou Aoyapiacuou
peTa TV Afgn TG MpoBeapiag e§6@Anang o MeAdmg duvaral oTroTeSATIOTE val Tov eE0PAE]
areAwg PEow TTIOTWTIKAG KAPTAG.

5.6. Pnta oupgwveital 611 T perpnTikG dedopéva Tou  amooTéAovial OoTov
MpopnBeuti amd 10 Alaxelpiomy  Tpokelpévou o [MpounBeutig va TpoPei atnv
TIHOAGYnan Tou MMeAdmn, amoteAolv TARPN amodelgn Twv amaimaewy Tou MpounBeut)
kard Tou MeAdm péxpl Tnv ohoaxepn eE6pAnan Toug.

5.7. O MeAamg dlvaral va apiopntoel eyypagwg Tpog Tov MpopnBeut T0
Teplexopevo ekdaTou Aoyapiaopou Karavahwong Tpiv 1 Ajn g mpoBeopiag
€€0pAnang Tou kai o MpopnBeutig evnuepwvel Tov MeAdm eviog déka (10) nuepwv
avagopikd pe v amodoxn fi un Mg apeioBATNANG. Ze TepiTTwan Tou diamaTwlolv
0QAAJaTa WG TTPOG TIG XPewaelg Tou emPBARBnkav i Ta dedopéva pétpnong, o
lMpounBeutig umoxpeouTal va Tpofei dueoa oe diopbwriky xpéwaon 1 TioTwaN,
ekdidovtag d1opBwTIKG Aoyapiagud f cupuwn@ifovTag To OXETIKO TTOOO OTOV ETOUEVO
TOKTIKO Aoyapiaaud, auuewva pe 1o dpdpo 38 Tmap. 1 KMHE. Ta moad Twv S1opBwTikwv
XPEWOEWV Kal ToTwoewy Katapahovtal atékwg. O Mpounbeutrhg utmoypeolTtal va
evnuepwvel Tov MeAdmn ayeika Pe Ta aitia g didpBwang, 10 Xpovikéd 81aaTua 01O
oTI0i0 aUTA avagEpETal, TIG OPXIKEG Kal TIG DIOpBWUEVES TILEG Twv eTnpealOpevwy
peyeBwv kal va avaAlel AETIToPEPWS TV TPOTTO TTPOTDIOPITHOU TWV TILWY UTWV KAl TOV
UTTOAOYITUO TWV OXETIKWY XPEWTEWV.

6. Avatrpocappoyn Xpéwong MpopnBeiag
6.1. loxUouv Ta poBAemépeva aTov Tipokardioyo g mapoUoag aUpBaang.

7. KaraBoAn eyyonong

7.1. O Mehdmng avahapBdver Tnv umoxpéwaon va kataBalel atov MpounBeut)
XPNHaTikd Toad wg eyyunan, yia mv e€ac@AaAion ammoKAEIOTIKA LEANOVTIKWY OQEIAWY,
Trou amoppéouv amd Aoyapiacpols KaravaAwang, ioo pe Tov ekTIwEVo Aoyapiaoud
KatavéAdwaong yia mv mpounBeia Tpidvia (30) nuepwv (mepiAapBavopévwy Tuxov
@opwv), 10 omoio Kat' eAdyiaTo Ba avépxetal ato Toad Twv 100€. H kataBoAn Tou
Togol TG eyyunang Ba TpayuaTtoToigiTal KATOTIV GUPQWVIAG e Tov MeAdTn gite pe v
uTToypa@n TG Tapouaong eite pe v ékdoan Tou Tpwrtou Aoyapiacpol KaravaAwong.
To moo6 ¢ eyyinong Ba duvaral va QTACEl TO EKTIWHEVO TI00O TEGOApwY (4)
diadoyIkwv Aoyaplaouwv KaravaAwong yia toug Meyahoug MeAdreg. Ztnv mepimwon
KaTd TV oTToia e TV uTroypagr g L0pBaong kareBARBn Toad eyyunang kai pocov
KpIBei 0T uoioTatal avaykn kataBoAdg TPAaBetng eyylnong, TO TUXOV ETITTAEOV
uttoAoy1Z6uevo TToo6 eyyunang Ba mepiAauBaveral atov Tpwro ekdoBévTa Aoyapiaoud
KatavaAwaong peré amé mponyoUpevn evnuépwan tou MeAdm.

7.2.  To moad Mg eyyUnong Ba ameikoviletal atoug Aoyapiaopolg KaravaAwaong
mou Ba amooTéMel o MpopnBeuthg atov MeAdm. Eyyunon Gev Ba ogeiletal otnv
TIEQITITWON KaTd TV oTroia epapudlovTal kai Aeiroupyolv Gpol evepyoTroinang Tayiag
EVIOMG yia TV £§0pAnon péow TpamedikoU Aoyapiaopol f MiotwrikAg Kéaptag, kai
umo TV TIpolTdbean Ol péow Tng TrayIag evioAng e€opAcital TARpwS 0 Aoyapiaoudg
KaravaAwaong.

7.3.  Ze mepimwon pn kataBoAig TG eyyunong, o MpounBeuthg SikaiolTal va
karaotioel Tov MeAdm umepripepo Kai va epapuéael Tig diaragelg Tou dpBpou 8 Tng
Tapouong.

7.4.  ZXe mepimwon katayyehiag mg oupaong Mpounbeiag amd Tov MpounBeuty
Aoyw pn €€69Anang AngimpoBEapwy o@eIAwy, T0 TTOGG TG £yyUNONG KATATTITITEI UTIEP
Tou lMpounBeuh kal aupywn@ieTar pe 1o a6 Twv ANgITPABETHWY OPEIALY.

7.5. Xe mepimwon kaf' olovdAmote TpdTO Along ¢ aUpBaong 1o Toad TG
€yyinong oupywneiCetal e 10 TAnpwtéo T0ad Tou TeAIKOU  ekkaBapioTikoU
Noyapiaopol Karavawang €wg 1o Xpdvo SIaKOTMG TG TpopnBeiag.

7.6.  Tuxév mOTwWTIKG UTIGAOITIO TO OTToi0 Bal TTPOKUWEI WETA TO GUPYNEIoUS Ba
emoTpagei atov MeAdm ardkwg 1o apydtepo evidg evog (1) pnvog amoé Ty ékdoan Tou
TeAikoU ekkaBapiaTikoU Aoyapiacuold Karavawaong.

7.7. O MpopnBeutng Kab' 6An T Sidpkeia 10%00¢ TG TTapouang diarnpei To dikaiwpa
Va avaTrpocapudlel 1o TToa0 TG eyyUNoNG O€ TIEPITITWAT) TTOU TIAPATNPEITAI ONUAVTIKA
amékAion Twv Aoyapiaopwv Tou TMeAGTn OE OXEON WPE TO EKTIMWUEVO TTOOO TTOU
Xpnolotoiénke  yia  Tov  kaBopiopd TG eyyunong A Of  TEPITTTWON
emavalappavopevng kaBuaTépnang Tou TieAd oty e66QAnaN Twv Aoyapiaouwy Tou.
O TMpopunbeuic umoxpeolTal va evnuepwael Tov [MeAdm péow Tou TPEXOVTOG
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Noyapiacpol KaravaAwaong yia Tnv avammpoaapuoyr TG eyylnong kai va Xpewael fi va
mOoTwoeEl To Toad TG diagopdg atov emdpevo Aoyapiaopéd KaravéAwong. H
peBodoloyia avampooapuoyrg TG eyyunang meplypageral ato Eviuto YTmpeoiwy Tou
[MpounBeutr, T0 OTTOi0 £X€I BOCTIEUTEI OTNV ETTIONUN I0TOCEAIDA TOU.

8. KaBuoTépnon e§opAnong amo Tov MeAdtn

8.1. Ta k&Be AngimmpoBeapun o@elAr Tou MeAdm Tpog Tov MpounBeutr) o TeAeuTaiog
avaypdgel 10 Toad TG AngimpdBeaung ogeIAnG aTov apéowg emopevo Aoyapiaoud
Karavahwang kai empBaAAer atov MeAdm 16Ko uTrepnuepiag €mi Tou TogoU auTtol igo
ME TO QVWTATO VOPILO ETTITOKIO UTTEPNUEPIOG OTTO TNV ETTOPEVN TG NPEPAG TTOU 1) OPEIAR
katéatn AngimmpoBeopn kai amraitnT kai Péxpr Ty AN kai oAooxepn e50pAnan .
8.2.  AvmapéABel GmpakTn n TTpoBeapia eE6ANONG Kal TOU WG Avw apéTWG ETTOHEVOU
Noyapiaopol  Katavéhwaong o [pounBeumig dlvaral, Katémv  TrponyoUuevng
e1dotmoinang Tou MeAdmn, va umoPaAel ato AiaxeipioT evioAl} amevepyotroinang Tou
MeTpnm Tou MeAdm

8.3. O [Mehdmng diarnpei 10 diKaiwya emavacuvdeong Tou Metpnt Tou peETa amd
OXeTIKG aitnua oTov MpounBeutr, epdaov eEoAnael To alvoro Twv AngmpdBeauwv
ogeldv Tou. Ta €0da yia TV dIaKOTI TPOPOS0Tiag kal TV ETavaoUvOEan Tou
MetpnTn Tou MeAdm Bapuvouv eGoAokArpou Tov TeAeuTaio.

EGv petd mv mapodo déka (10) nuepoloylakwy NUEPWY amd Ty wg dvw €180Tmoinan
amevepyotoinang Metpnt o lMeAdmg Oev efopAnael T AngmpdBeaun ogelAr, o
MpounBeutig duvarar va katayyeiker ™ X0pBaon Mpourbeiag umofaMoviag aTov
appo6dio AiaxelpioT) dAAwon TTaloNg EKTTPOCWTINANG KOl EVAEPWVOVTAG BIO TWV WG
Avw avaeepopevwy péowv Tov MeAdm.

9. Aidpkela — Avavéwan

9.1. Hmapouoa ouuBaacn TiBeTal g€ 10XU TNV NUEPOUNVIa UTTOYPAPAG TNG Kal AUETaI
oUpewva pe Ta opifoueva oo pdpo 10 e Tapolong.

9.2.  H apyikn didpkeia TG Tapolong cupgwveital o€ dwdeka (12) uaveg («ApxIki
Aldpkeiar), apxouevn améd Tnv nuepounvia €vaping g Tpounbelag nAEKTPIKAG
evépyelag amo Tov MpounBeuth, ekTog £V opileTal diapopeTika aToug Eidikoug Opoug
¢ mapoloag. Q¢ nuepounvia évapgng TPOPABEIAg NAEKTPIKAG EVEPYEIAG VOEITAI N
nuépa évapgng 1ox0og e Afdwang Exmpoowmnaong Metpnth ®opriou, 6Twg auth
kaBopieTar amo Tov app6dio AlayelpiaTh, cUuewva pe 1o apBpo 42 KIMHE.

9.3.  HmapoUoa Ba avavewvetar autdpata yia xpovikd didampa evog (1) £Toug kabe
@opd («Aidpkeia Avavéwangy), ektog edv dekamévie (15) nuépeg TpIv T AREn TG
Apxikig Aldpkeiag 1 Tng ekdoTote Aldpkelag Avavéwang éva amd Ta oupBaAidpeva
pépn dnAwael Pe Eyypagn €mOToAr, KolvoTToloUpEVn OTo avTIoUUBaAAGuEVO pépag, OTI
dev emBupei v avavéwon g aUppaong. O MpopnBeuTrg uToxpeouTal va uTrevBupilel
oTtov MeAamn, pe atouikh €idotmoinan oTov Aoyapiaoud karavaAwong A pe PAvupa
nAekTpOVIKOU TaudpopEiou, TN emepyouevn AAEn TG alpBaong éva (1) uva Tpiv Ty
eméAeuon autig, kaBwg Kai To dikaiwpa aAAayAg TpopnBeuTh. XNV TIEPITITWON
autépamg avavéwang TG mapoloag Ba epapudletar o TigoAdyio Mpounbeiag Tou
TpopAETETal 0TO GPBPO 4 Tou B.TipokaraAdyou Trou EMIGUVATITETaI OTNV TrapoUaa.

10.  Karayyehia

10.1. O MeAdmg dovarar omoTedATOTE Kol alnuiwg va Katayyeiel v mapoloa
oUupaan Tpopndeiag pe Eyypagn eidotoinan atov MpopnBeutr. Ta amoteAéauara g
karayyeAiag emépyovrar Tpiavia (30) nuépeg WeTd TV TapaAapn g eidomoinang amo
Tov MpopnBeuth.

10.2. O MpounBeutig duvarar va katayyeidel T Zoppacn MpopnBeiag ye apeon
EMEAEUDT TV ATIOTEAEOPATWY TG KaTayyeAiag kai va TrpoPei aTig TTPOPAETIOUEVEG
EVEPYEIEG TTPOG TO AlaXEIPIOTA yIa TV TTAUOT EKTTPOCWTNONG Tou MeTpnTr| Tou MeAdmn,
TOV OTI0I0 €XEI KATAOTAGEI UTIEPALEPO WG TTIPOG TV 66GANGN ANgITPABET WY 0pEIADV
oUPewva pe Ta opioueva aTo apBpo 8 Twv Trapdvtwy Mevikwv Opwv. LTy TepiTTwon
autr) o MeAarng Ba empBaplveral ye Tnv TuxOv TrpopAemdpevn aToug Eidikolg Opoug
amolnuiwon.

10.3. Zmv mepimmwan mou o MeAdmng mapaaivel ouaiwdelg 6poug TG TTapouong
oUppaaong yia xpoviké didoTtnua peyaAuTepo Twv TpIavTa (30) NUEPOAOYIOKWY NUEPWY,
o0 MpopnBeutrg dikaioUTal va Tou kovotioifael dxAnan, BEtoviag mpobeayia TpiIGvTa
(30) nuepoAoyiakwy nuepwv yia Tnv dpan TG Tapapiaong kal evPePWVOVTAG Tov yia
TIG GUVETTEIEG TNG TUXOV N GUPHOPOWONG Tou viag TG Taxbeioag Tpobeapiag. Edv n
Tapamavw TrpoBeopia TapéABel ampakTn, Ta amoTeAéopara TG KaTayyeAiag
emEpYovTal Gueca kai o MpounBeutig dikaioUTal va TipoRei aTIG TTPOPRAETTOMEVES
EVEPYEIEG TTIPOG TO AlOXEIPIOT YIa TV TTAUOT EKTTPOCWTINONG Tou MeTpnTA Tou MeAdT.
10.4. Metd 1 Aion g oupBacong Tuxdv ogelAég Tou MeAdmn pog Tov MpopnBeuth
kaBioTavTal dueca AngimpdBeapeg kal amaitnTég Kal avrioTpoews. O Mpounbeutrg
amoaTéNel aTov MeAdm TeAIKO ekkaBapiaTikd Aoyapiaoué KatavaAwang, 1o apyotepo
€v1og €€ (6) efdopadwy amd 1 Alon { Ajén TG Tapolong, cUUGWvVa Pe Ta aToIxEia
Trou Ba TTapdayel 0 AlayeipIoTAG.

11.  Eu@ovn Tou MpounBeutn

Ye TepiTTwon Tou TpokAnBolv TexvIKG TpoBAfuaTa iy {nuieg oTig EykataoTaoeig i
aTov efommAiopd Tou MeAdmn yia Adyoug Trou amodidovTal o glvdean Tou pe To AikTuo
Aiavopng f/kar Aiktuo Aiavourg MAN, 6w evaeIKTIKG SIOKOTIEG TIAPOXNG, TITWGEIG
emmédou Taong, diakupdvaeig Taong, o MpopnBeuthg Oev @épel €UBUVN, KTOG EGV O
Népog opidel d10QOPETIKA.

12.  AMayn Tou MpopnBeuth

12.1. H aMayfy MpounBeutr) emmpémeral pévo Emeita amd TponyoUpevn Eyypagn
karayyeAia g mapolong.

12.2. O MpounBeutig uToxpeolTal va Tapdayel atov MeAdm Tig TTANpoPopieg OXETIKA
e 10 MeTpnT Kal TIg EYYPaPEG auToU, TiG oTroieg o MeAATNG evdexopévwg xpeladeTal yia
TNV aAAayr popnBeuTh, KaBwg Kai 0TToIeadrTToTE GAAEG TTAnpOPOpieg amaitolvTal amd
70 AlQYEIPIOTA TOU ZUOTAWATOG 1) TO AlaxeipiaTh Tou Aiktdou Aiavopng.

12.3.  O1 mAnpogopieg TTapéxovTal eviog dekareaadpwy (14) nUEPOAOYIKWY NUEPWV
amo v uTooAi} axeTIkoU £yypagou artparog Tou MeAarn mpog Tov MpopnBeuth 1 Tou
véou TpounBeuty atov MMpounBeutr, epdoov To aitnua ouvodeUeTal aTmd OXETIKA
€Eouaioddan Tou lMeAdm pog Tov véo TTpounBeuT.

13.  Exkxwpnon

13.1. Aev emMTPETIETAI N EKXWPNOT) OTTOIWVOATIOTE SIKAIWUATWY ) UTIOXPEWTEWY TIOU
amoppéouv amé TNV TApoUod, Xwpic Tnv TPonyoUuevn €yypagn ouvaiveon Tou
avTioupBarAdpevou.

13.2. e TIEPITITWAT) ETTIYEVOUEVOU ETAIPIKOU PETAOYNUATIONOU, 0 kKaBoAIKGG d1Gidox0g
Tou MpopnBeutr, utreioépyeTal autodIkaiwg Kai ek Tou Nopou oTa diKaiwuata Kai Tig
uTToxpewaelg Tou MpopnBeuTn.

14.  E@appootéo Aikaio kai ETrikuon Alagopwv

14.1. H mapoloa alppacn diémerar amd 10 EMnvIk6 Aikaio kai €181K6TEPA AT TOV
KMHE kai mv ekaoTote 10x0ouca vopoBeaia kai pubuioTiké TAQicIo wg TTpog TV
TIpoUNBEIa NAEKTPIKAG EVEPYEIDG.

14.2. Ta oupBardpeva pépn avalauBdavouv Ty utoxpéwan va kataBdAouv kdBe
duvar mpoaTdbeia, mpokelpévou kGBe diagopd amoppéouca ek TG EKTEAETEWS TNG
Trapouang, va SieuBetnBei giAika. Opoiwg, o MeAdmg duvaral, GUPPWVA pE Ta EKATTOTE
opifopeva amd Tnv Keipevn vopoBeaia, va ameuBuvei oo Zuviiyopo Tou KatavaAwi A
o€ KaBe GAo §wdIKaaTIKG Gpyavo GUVAIVETIKAG ETTAUCNG KATAVOAWTIKWY S1AQOPWV.
14.3. ZTnv TepITITWON TOU N Tapamavw mpooTabeia amofei Akaptm, n emiAuon Twv
ev Aoyw Slagopwv UTTAyeTal TNV amokAEIOTIK appodIoTnTa Twv AlKaompiwv g
ABrvag.

14.4. EidIKwg, ot mepimwon Odlagwviag Tou MeAdm wg Tpog T0 100G Tou
Noyapiagpol  Katavéhwaong, mpoumdBeon mpoopuyng ot €vdika péoa 1) Ot
€EwBIKAOTIK CUVaIVETIKA Sladikaaia amoTeAei n TponyoUpevn THPNON g Sladikaaiag
Tou GpBpou 45 map.3, 4 KMHE. a. O MeAdmg ogeilel va utoBAAEl TEKUNPIWUEVES
avTippACEIS eyypagwg Trpog Tov MpounBeutd, TpIv T Ajén TG TTpobeapiag e¢opAnang
Tou Aoyapiaopol KaravaAwong mou émetar Tou Aoyapiaopol KatavéAwaong mou
augiopnreitar. B. O MpopnBeuTtrg, evidg déka (10) epyaaIuwy NuEPWY amoé T Ayn Twv
avTipprocwy Tou [eAGT, amo@aiveral TEKUNPIWPEVA, OPICTIKOTIOIEI TA TTOOA Twv
TANPwUWY, Kal Kovotrolei atov MeAdm TeAik Kardataon MAnpwpwy Kai 10TopIKO
dedopévwy  karavahwang, BEtoviag mpobeayia e¢d@Anong Touldyiotov déka (10)
€PYAOIUWY NUEPWV Kal O€ KABE TEPITITWON OXI GuVTOPATEPN TG TV TPoBeopia
£¢dpAnang Tou Aoyapiaopol KaravaAwang mou apgiafnreital. y. O MeAdmg, epdoov
oupewvei, kataBdMel To moad Tng Tehikng Katdaotaong MAnpwuwy, eviog Tng
TpoBeapiag ou avaypdgeTal o auThv.

14.5. O MMpounBeutig duvarar va diatnpei amokAEIOTIKG € Yn@iaky Hoper TV
mapoloa olppacn mpounbelag Kal Ta OXeTIKA dikaloAoynTikd Eyypaga Tou T
ouvodelouv. H eaywyn amd v nAektpovikr Bdon dedopévwv Tou MpopnBeuth
avTiypagou Tng oUuBacng TPopRBeIag Kal Twv OXETIKWY dIKAIOAOYNTIKWY EyYPAQWY
emEXel BEoN akpIBoUg avTiypl@ou Kal iong 10XU0G e TO TIPWTOTUTIO Kal WG TETOI0
dlvarar va xpnaiyotoinbei dIKAOTIKWG Kal E§wdikwg.

15.  Eidikn mpoaoTacia yia Toug EudAwroug MeAdreg

15.1. Ta toug Eudhwroug Mehareg, n mpoBeopia e§d@Anang Tou Aoyapiacuou
Karavéhwaong eival aapdvta (40) nuépeg. Emriong, o1 mpoBeopies mou opiovral amnv
map. 10.3 Twv mapdvtwy levikwv Opwv emautdvovtal kard TpiavTa (30) emmAéov
NHEPES.

15.2. O [popnBeuthig &t Olvatal va umoPalel aTo  AlOXeIpIoT  €VIOA
amevepyoToinang HETPNTA popTiou Adyw AngimpdBeauwy o@eIAwv 1 va katayyeiher Tn
Y0pBaon aUpgwva pe Ti diatageg g Tapaypdeou 6 Tou apBpou 39 KMHE, katd 1o
xpovikd didotnua amd NoéuBpio Ewg Mdptio, KaBwg kai KaTtd T SIAPKEIR TwV PNVwV
louhiou kar AuyotaTou.

15.3. Eidikwg yia Toug EudAwtoug MeAdreg Tou xprdouv pnxavikAg utoatipigng i
avTigeTwtidouv aopapd mpoAfuara uyeiag, o MpopnBeuthg SikaioUtal va KaTayyeikel
™ Z0upaon MpounBelag pévo oty TePITTWaon Tou 0 MeAATNG ival UTIEPRAPEPOG WG
mpog TNV €§opAnon €51 (6) diadoyikwv Aoyapiacpwv Katavalwong Kai epdaov
TIponyoupévwg £xel atrooTeiNel 10oTroinan We TV oTToia evnpepwvel Tov MeAdm: a) yia
Tn SuvarétnTa Tou MeAdm yia diakavovioud TANPWUAS Twv OPEIAWY Tou Kai B) yia Thv
TP6BeaN Tou va Katayyeikel T L0pBaacn téacovTag Tou TpoBeapia ikoat (20) nuepwv
P0G £§0¢pAnaN, n omoia kai TTapAABe dmpaKkTn.

15.4. H efutmpémoan Twv EudAwtwy MeAatwy, Sievepyeitar amd Tov Mpounbeutr kar'
amdAuTh TTpoTEPAIOTTAL

16.  AnAwon Mpoataciag Mpoowmikwv Aedopévwv
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Ymv ELPEDISON oeBopaote amoAuta Toug TEAGTEG pag kai avaydyoupe Tnv
TTPOCTadia TG IDIWTIKGTTAG 0Ag OE TIPOTEPAIOTNTA YOG,
Zmv ELPEDISON, éxoviag wg otpamyiké o16X0 T dlac@ahion G péyioTng
TTPOCTACIOG TWV TTPOCWTTIKWY dEDOPEVWY TwV TIEATWY ag, BewpoUpe XPEog Hag va
00G EVNUEPWOOULE TOOO YIO TIG TIPAKTIKEG MaG 600 kal TIG emAoyEG KaBWG kal Ta
dIKaIWaTa TTOU EXETE AVAPOPIKA e T CUANOYN Kal ETTECEPYATia TWY TTPOCWTTIKWY 0AG
OedOpEVWV.
16.1 O1 apyég pag Kai ol agieg pag
] YeBopaate amdAuta Toug TEAGTEG HaG Kal avaydyoupe TV TTpooTagia g
IBIWTIKOTTAG 0OG O€ TIPOTEPAIOTNTA TNG ETAIPEING HAG.
= Egappéloupe mApn Slagaveia atov TpOTIO We Tov omoio Slaxelpi{opacTe
TO TIPOCWTTIKG 0 Og edOpEvVa.
] YuMéyoupe Kai emefepyalopaaTe Ta dedopéva aag POvo yia VOPIHOUG,
BepiTolg, oagei kal mpokaBopiopévoug okoToUg.
= NiaxeipigopaaTe OAEG TIG TTANPOPOPIEG TWV TIEAATWV HOG WG ENTTIOTEUTIKEG,
epapudlovrag k@Be amapaitnTo TEXVIKO KaI OpyavwTikd péco yia Tnv
TTPOCTaCIa TOUG.
] Ae yvwaTomoloUpe kai O¢ diapiBadoupe Ta TPoowkG oag dedopéva ae
TpiTa TMpoowTa Xwpi¢ Tn Siki 0ag CuykaTaBeon, €kTOG €V aUTO
emTpémetal amd 1o NOpo ) amo Tn Petagu pag auppaon.
] Ev yével TnpoUpe 0To £TTAKPO TNV KEilEVN VOUOBETIa KAl CUPWOPQWVOLACTE
e OAEG TIG UTIOXPEWOEIG HAG, TIOU ATTOPPEOUV AT AUTAY, WG UTIEUBUVOG
emeepyaaiag.

16.2 Moia gival Ta TPOCWTTIKG SeSopéva TToU GUAAEYOUE;
Ta €idn Twv TpoowTIKWY dedopévwy TTou GUANEyoupe amd £0dg eGapTwvtal amd Ta
TIPOIGVTA 1) TIG UTTNPETIiEG TTOU ETTIAEYETE va aag Tapéxoupe. EidIkéTEpa, oTa TAGiTIa
ekTTAfpwang TG PeTagy pag ouuBaang yia v Tapoxr NAEKTPIKAG | UOIKOU agpiou
OUMEyoUE Ta akdAouBa TTPoCoWTTIKA dedopévar
. Ta TpoowTKG 0ag OTOIXEID (TT.X. TO OVOMATETIWVUPS 0ag, To QUAO, TNV
nuepopnvia yéwnang, Tov AAT, 10 AQM i GMo aToixeio Tautotoinang).
. Ta oToixeia emKovwviag gag (my. apiBud tAepwvou, O1ElBuvon
Tayudpopiou, S1EBUVaN nAekTpOVIKOU TaKUdPOpEioU Kal apIBus ag).
. Tig TANPOPOPIES TOTWTIKWY ) XPEWOTIKWY 1 AAAWV KapTwv Xpéwang (Tr.X.
Gvopa KaTéxou Kaptag, apibud kaptag, dietbuvan xpéwang, NUEPOUNVia
MENG), €900V QUOIKA ETIAEGETE WG TPOTIO TANPWHNAG NG EOQANTN pE
képra.
. Aedopéva alvdeang (rponyoUpevog ekkabapiaTikdg Aoyapiaopdg, moao,
apIBpOG PETPNTA KATT.).
. [Mepiouaiaka dedopéva (Try. uIoBwTpIo).
. Ta dedopéva amod nxoypaPnuéves KANOEIS.
. Aedopéva evepyelakol Tpo@iA (wog katavaAwang, Uwog oaou, UTrapén
BEPUOCUCTWPEUTWV KATT.).
= Aedopéva euGAwTwY TEAATWV.

16.3 Mwg culAéyoupe Ta TPOoWTIKA oag dedopéva;
ZUYKEVTPWVOULE TA TIPOCWTTIKA OedoUEVa TwV TIEAATWY WAG WE TTOIKIAOUG TPOTTOUG,
OTTWG eVOEIKTIKA:
. ‘Otav oupmAnpwveTe TV aitan pag yia aOppacn mPouABeIag NAEKTPIKAG
evEpYEIDg
. Orav emikovwveiTe Pe kaTolo ouvepyarn pag — call center,
. Orav emikovwveite padi pag yia va dnuioupyRaeTe 1 va dIayeIpIaTeiTe TV
OIKIOKO 1) emayyehpaTikd oag Aoyaplaopd nAeKTpIKAG evépyelag RA/kal
QuOIKOU agpiou
. Katémv ouvepyaciag e TpiToug, Omwg pe mv TEIPEZIAZ AE.,
TIPOKEIPEVOU Va EAEYEOUPE TNV TIOTOANTITIKY GG IKAVOTNTA.
16.4 Mo Toloug okotrolg cuAAéyoupe Kal ETESEPYAOHOOTE TO TIPOCWTTIKG OOg
Sedopéva;
270 TAQigIo TG alvayng Kai Agitoupyiag G GUUBACTS OG HE TV ETAIPEIN Pag 1) OTO
TAQIC10 EVVOWY GUUQEPOVTWY TTOU ETISILKOUE, CUANEYOUpE Kal TTECEPYalOpaoTE Ta
TpoowikG aag dedopéva, KaBuwg Kal Ta aToIxEia TTou agopolv Thv karavaAwan oag
oe nhekTpIkn evépyela f/kal, puaikd aéplo, A/kal GAAo TTpoidv TTou Exete EMIAEEE, yia va
MTTOPOUKE VO 0Og TIAPEXOUNE TIG UTINPETIEG TTOU {NTAOATE, va eKOIGOULE TO Aoyapiaouo
0ag Kal va 00G EVNUEPWVOUPE yia Tnv katav@Awor oag, kabwg kai yia va
diayelpioToUpe, va TIApEXOULE, Va TTPOCAPUOJOUE Kal va BEATILVOULE TNV UTIOOTAPIEN
TWV TIEAATWV JOG, TIG UTTNPETTES KAl TIG ETTIXEIPNHATIKEG Hag dpaoTnpIoTnTeS. EIdIKOTEPQ,
10 TIPOCWTIKA oag dedopéva popei va guAéyovTal kai va emmegepyadovtal amo v
eTaipeia Yag yia Toug akdAouBoug okoTroUG, TIOU KPIVOVTAI ATTAPAITNTOI Y10 TNV EKTEAETN
NG HETagU pag oUPBaonG Kal Ta EVVONN GUHPEPOVTA TTOU ETTIDIWKOULE:
. lNa va ekdidoupe kal va oag amoaTéAoupe Tou Aoyapiacpols yia Ty
KaTavaAwar, oag NAEKTPIKAG EVEPYEIDNS f/kal QUOIKOU agpiou A/kal KABe
@aAou TTPOidVTOG /KAl UTINPETIagG TIou £XETe ETIAEEEI.
. la va oag Tapéxoupe Ta mpoidvta fi/kal Tig UTNPETiES Pag TTou emBupeiTe
e Baon Ta eI01KWG opifdueva aTn WeTagu pag ouppao.
. l'a va gag £190ToI00KE yia anuavTikéG aAayeg 1) egeAiteig ae 6,11 agopd
TIG 10N TTAPEXOMEVES OE ETAG UTINPETIES HAG.

. MNa emkovwvia padi pag péow nAektpovikoU Taxudpopeiou, @ag,
TNAe@wvou 1 AMwv péowy, yia otrolodAToTE BEUa TTPoKUWEI oTa TIAQITIC
EKTEAEONG TNG HETACU pag oUUBaong, 6TwG EVOEIKTIKA yia aTTavTAGEIG O€
epWTACEIG | TTAPATTIOVG OO €T Twv TIAPEXOUEVWY TIPOIGVTWY Kal
UTINPECIWV Hag.

. l'a va Siegayoupe eAéyxoug oo ouatnua TXEK g TEIPEZIAZ A.E. kai va
agiohoyoupe i kai emavagiohoyoupe Tov avaAapBavouevo ouvaAAaKTIKG
Kivduvo agTo TAaicio T Tapolong alppacng.

. lNa mv avdBean Mg avadimaong Tuxév AngimpoBecpwy opelAwv aag o€
TepiTTwon avwpaAng egAIgNG TG oupparikig pag oxéang ae Etaipeia
EVNPEPWONG OPEIAETV.

. o mv TpodoTmon Twv SIKAIWPATWY Pag evwTiov TTaviog AikaaTnpiou
kai éong Apxng, kaBwg kal yia gkoTroUg KTEAETNG Kal GUPHOPPWATNG
pag pe OikaoTikEG amogdoelg ) diardgeig Tou Nopou, Odnyiwv,
Kavoviouwy, eykukAiwy.

. lNa v ao@ahion TpoaTaaiag Aoyapiaouou, aTnv TIEPITITWAN TTIOU auTo
TIapéxeTal aTd TO OXETIKG TTPOIOV TTOU £XETE ETTIAECEL.

. Mo va oag mpowBolue TpoidvTa kal utmpeoie pag péow SMS,
TNAEQWVOU, NAEKTPOVIKOU TaudpopEiou, pagt, aAAnAoypaiag, KOIVWVIKWY
péowv diadikTuwong f/kal omolwvonTote AAMwv katdAnAwv SlavAwv
ETMIKOIVWVIaG.

. Mo mv kardprion Tou evepyelokoU TIPOQIA O0QG TIPOKEIUEVOU va
QVTATIOKPIVOUAOTE OTIG aVAYKEG GAG KAl Va 0ag TTAPEXOULE T KATAAANAQ
Tpoidvta fi/kal utmpeaie. Baaikég mAnpogopieg avagopikG pe v
kardpTion Tou evepyeiakoU TPo@iA Ba Bpeite omv I0TooEAida pag
(https:/lwww.elpedison.gr/gr/exupiretisi-pelaton/faq/).

Katd v mpo-oupBatiki cag egutmpeétnon OUAEyouue Kai emegepyaldpaaTe Ta
TIPOoWTTIKG 00G GESOUEVA TIPOKEIEVOU VA ETTIKOIVWVYATOUNE padi aag KaToTTIV BIKA 0ag
aitnong. ¢ TEPITITWON TTOU ETTIKOIVWVEITE Padi G YE OKOTIG TOV BIOKAVOVIOHO Twv
AngimpdBeapwy oelbv gag emetepyalduacTte Ta TPOoWTIKA oag Oedopéva Kar
aitnon oag.

EmmAéov, kai epooov €oeig To emBupeiTe pnTwg KaI ouykaTatedeiTe, n eTaipeia pag
dlvarar va emetepyaaTei Ta dedopéva oag yia Toug Trapakdtw emmAéov okotmoUg:

. la T diegaywyn épeuvag Alkar avaAuang yia Ty kaAUTepn karavonan Twv
QVAYKWY, TWV TTPOTIMATEWY, TWV CULPEPBVTWY, TWV EUTIEIPILV A/KAI TwV
ouvnBEIWV 0ag WG KATAVAAWTH.

. l'a T Aeimoupyia kal dlaxeipion oTToIWVONTIOTE TTPOYPAUHATWY TTIOTOTINTAG
f/kai empBpdaBeuong.

16.5 Z¢e moloug yvwoToTroloUpe f/kai diafifadoupe Ta TPpoowTiKG oag Sedopéva;
l'a va d1EukoAOVOUpE TNV ETTITEUEN TWV GKOTIWV G, O OTIOIOI AVaPEPOVTAIl OTO GNEIo
«16.4 Ta moioug akomoUs OuMéyoupe kai emeéepyalbuaocTe Ta TPOOWTTIKA 0ag
Oedopévan evdéxetal va diapiBaooupe, amokaAlyoupe, Tapayxwpriooupe Tpdopacn
0T TIPOCWTTIKA dedopéva 0ag fi va Ta JOIPACTOUKE WE TPITOUG. Z€ aUTA TV TTEPITITWOT,
TPITOI PTTOpEi Va gival:
= OmoloodATIOTE TPITOG TIOU TIAPEXEI UTTNPETIEG BlaEipIang, euTropiag kal
¢peuvag,  diavoung,  emefepyaaiog  dedopévwy,  TNAETTWARTEWY,
TNAETIKOIVWVIWY, TTANPWHWY, UTIMPECiEG  aTTOBRAKEUONG  KAPTWY  Kal
tokenization 1} GMwv utmpeoiwv i uTooTNEICEl TN AcIToupyia Twv
dpacTnPIOTATWV TG ETTIXEIPNOTS KOG,
= OTmo1003ATOTE TPITOG TTOU TTAPEXE! UTIMPETIEG €EUTINPETNONG TIEAATWV R
1IKQVOTIOINGNG AITNUATWY TIEACTWY.
= AMoI guvepydTEG TIOU TIAPEXOUV OTNV ETAIPEI HAG XWPOUG aTobrikeuang
dedopévwy (data center) f diakopIoTEG (servers) fi poidvta AoyiopIKOU
(software).
= Etaipeieg mpowbnong mpoidviwy A pguviov ayopdg.
= XpNHOTOTTIOTWTIKA 15pUPATa.
= Aiknydpol, BIKNYoPIKEG ETAIPEIES KaI VOUIUWG AEITOUPYOUOES ETAIPEIES
EVNUEPWONG OQEIAETWV, OUUGWVA e 60a €IBIKOTEPA OpilovTal amd TV
keipevn vopobeaia.
= ACQONOTIKEG ETAIPEIEG.
. H TEIPEZIAZ AE.
= Anpoaieg utnpeaieg, NMAA, NMIA, dikaoTIKEG apxEG, PUBMITTIKG Gpyava
kai opyaviopoi, avegaptitwg dikaiodogiag i Babuou, epoégov TOUTO
amarteital amd 1o Népo, AikaaTikh Amégacn, Kavoviapo, Odnyia, evioy,
YVWHATEUDT, EYKUKAIO KATT.
. Eheykrég, AoyiaTég, aupBoAaioypdgol, Siknyopol, SIKAoTIKOi ETIHEANTES 1
aMol oikovopikoi A emmayyeAuarikoi aUpBoulol.
= Tpitol TpopnBeuTéG OTO TIACITIO TWV 1IGXUOUTWY JIATAEEWY avapopIKd e
TNV TTPonBeIa NAEKTPIKAG EVEPYEIDS f/kal QUTIKOU agpiou.
. O1 e101koi 1§ kaBoAikoi diadoyoi pag, oe TePITTwan TWANANG, 8166ean,
OUYXWVEUONG, EKKaBAPIONG TG ETTIXEIPNONG HOG.

16.6 Mwg Slag@aAifoupe TNV TPOTTACIN TWV TTPOCWTIKWY 0ag SeSopévwy;

H eTaipeia pag, mpokelpévou va dlag@ahiael Tnv opbr| xprian Kai TV akepaIOTNTA Twv
TTPOCWTTIKWY Sedopévwv TTou GUAAEYeI, kaBug kal va amoTpéwel n e§ouaiodotnuévn f
Tuxaia TpooPaan, emetepyaaia, diaypagn, ahoiwan A GAAn xpARon autwy, EQapuolel
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d1Gpopeg ETWTEPIKEG TTONITIKEG, eviy AauBavel 6Aa Ta katdAAnAa opyavwrikd, TEXVIKA,
QuoIkd, nAektpovik@ Kkai diadikacTikG pétpa acg@aeiag, KaBwg Kal TeXVOAOYIKG
TPOTUTTA, CUPPWVA PE Toug IaUovTeG Nopoug kal Kavoviapoug.

16.7 MNa w600 Xpovikod SidaTnua SiaTnpoUpE Ta TTPOCWTTIKG oag Sedopéva;
AlaTnpoUpe Ta TPoowTTIKG aag dedopéva yia 600 dIAoTNUA auveyifovTal ol GKOTTON yia
TOUG oTToioug GUAEXBNKaV Kal o€ KABE TrepITTTWON yia S1AoTNA OX1 HEYOAUTEPO TwV
mévie €TV amd v AUon i Mjn TG oupPaong, €¢aipoupévng TG TIEPITITOEWS
ekkpepodIkiag fi S1oIKNTIKAG diadikaaiag, OToTe Kal TrapaTeiveral n diatpnan Ewg Tnv
¢kdoon apetakAiTou amo@doews fi TV oAokAjpwan Sladikaaiag evwtriov TG Kard
Tepimwaon AloIKNTIKAG ApXNG. ZTN OUVEXEID KATAOTPEPOVTAI OTTO Ta apXEia Kal TO
0oU0TNUG pag, 0t ouppdpewon pe TNV TONITIKA TNG EMIKEIPNONG Hag Kal UTTO TV
TpoUm6Bean 61 n diatpnon Toug Oev amareital AoV yia TV eKTTApwaON Twv
OKOTIWV, TIOU 00G £XOULE TTEPIYPAWEI AVWTEPW, 1} YIal TNV KAAUWN TWV ETTIXEIPNTIAKWY,
(QOPOAOYIKWV 1} AOYIOTIKWV ATTAITACEWY WAg A YIa TV TTPOACTTION Twv SIKAIWUATWY pag
EVWTTIOV TTAVTOG apu6diou Aikaotnpiou A Taong GANg Apxrg.

AlatnpoUpe Ta TPOoWTTIKG 0ag Gedopéva ae TEpiTTwan Tou dev auvaweTe aUPBaan
padi pag yia xpoviké diaatnua déka (10) nuepwv.

16.8 Moia givan Ta SikaIWPATA 0OG;

Qg meAdTeg pag éxete dikaiwpa va {nthoete kai va AdBete TpdaBaan, evnuépwaon,
diaBiBaon ot GMo umelBuvo emegepyaaiag, aAAd kal avTiypapo Twv TTPOCWTTIKWY 0ag
dedopévwy, Tou epeic auléyoupe Kal emeepyalduacTe. Edv emBupeite avtiypago
pEPOUG A GAWV TWV TIPOCWTTIKWY 0ag dEBOEVWY TTAPAKAAOUE ETTIKOIVWVACOTE padi pag
oTa gToIXEia TNG ETAIPEIAG PG, TTOU TTAPABETOUPE OTO OIKeio ke@AAalo TG Trapolang
«16.9. TNw¢ va emKovwvroeTe padi pag;».

Ze kaBe mepimwon, emBupia pag cival va diac@alicoupe Ty akpifela Twv
TPOCWTTIKWY 0ag Sedopévwy. [ auTd O€ TTEPITITWAT TTOU SITTIGTWOETE OTI KATTOIN OTTO
T TPOCWTTIKG aag dedopéva eivar avakpiP ) EAAITTH, un dioTACETe va pag {nThoETe T
d16pBwan A TN GUPTTAAPWOT TOUG.

EmmA¢éov, Ba BéAape va gag evnuepwaoupe OTI ExeTe Sikaiwpa va pag {nThoeTe
dlaypagry Twv TPOCWTIKWY 0ag Oedouévwv epdgov (a) autd dev eival TAéov
amapaitnTa yia Ty eKTARPWON Twv OKOTTIWV TG petatd pag aupBatikig axéong, (B)
autd utroBArBnkav ot emegepyacia Tapdvopa kai TEpa amé Toug akoToUg, GTTwG auToi
TepIypagovTal avaAuTikwg oV Trapouaa, (y) empBaAAetar amé 1o Nopo.

AKOUN ExeTe OIKAIWPA VO QVOKOAECETE T OUYKATABEON Tou pag €xere dwaoel yia
OUYKeKpIPEvoug akoTroUg emmeSepyaaiag kai va evavTiwdeiTe wg Tpog Tn cuAoyn Kai Tnv
emeCEpyaaia Twv TPOCWTTIKWY 0ag SESOPEVWY aTTO TNV ETAIPEID HOG.

Emmpéobeta, pmopeite  omotedAmote va  avTitayBeite oMy emMegepyacia  Twv
TIPOCWTTIKWY 0ag deDOPEVWV YIa OKOTIOUG EUTTOPIKAG TpowBnang, TepiAaupavopévng
NG KaTdpTIONG TOU evepyelakoU aag TPOiA, Qv axeTiCeTal pe autiv Tnv ameubeiag
EUTIOPIKA TTPOWBNGM.

Y¢ KGBe epiTTon ExeTe dikaiwua va TpooeUyete atnv Apxn Mpoatagiog Aedopévwv
MpocwikoU Xapaktipa (Www.dpa.gr) €pogov kpivere 0Tl Biyeote amd Tnv
emeCEpyaaia Tw TPOCWTTIKWY 0ag SedOEVWY.

16.9 Nwg va emkoIvwvAoeTe padi pag;

l'a TepIoadTepeg TANPOPOPIEG Ay SIEUKPIVITEIG OXETIKA HE TV TIONITIKI, TIOU aKOAOUBE
N ETQIPEIN YA Y10 TV TIPOCTOCTA TWV TIPOCWTTIKWY GAG dEBOPEVWY, ETTIKOIVWVACTE Padi
pag gite Tayudpopikwg ata akdhouba aToixeia emkoivwviag: ELPEDISON AE, utdyn
Ymewbuvou Mpoataaiag Mpoowmikwy Aedouévwv (DPO), OpaykokkAnaidg 6, 15125
MapoUal, ThA. 2103441000, cite péow nAektpovikol Taxudpopeiou oTn dielBuvan
dpo@elpedison.gr kai Ba xapoUpe va aag eGUTINPETTOUNE.

17.  Aormoi Opol

17.1. Ta omoladrToTe TepaITépw TTANPoQopia, diagwvia A TAPATIOVO Kal 18iwg wg
mpog aimuara di6pBwong Aoyapiaopwv KaravaAwaong og TepiTTwan oQaluaTwy o
MeAdmng dOvarar va emkoivwvei We Tov MpopnBeuTtr) aTo TNAé@wvo Trou TepIAauBaveral
oToug Noyapiaopols KatavéAwaong fi va ameuBuvetal nAektpovikd atov Mpopnbeutn,
pEow Tng 10TooeAidag Tou www.elpedison.gr. H Slaxeipion aimpamwy kai Tapamovwy
Tou MeAdm yiveral aUpewva pe Tov Kwdika Alayeipiong aimudarwy kai Tapamovwy
KaTavaAwTwy, 0 0T0iog €ival avaptnuévog anv 1gTooeAida Tou MpounBeuth.

17.2. Evnuépwon amé Mpopndeuth: Zag yvwpiloupe 6T 0 Mpounbeuthg Ba avalnta
(oupmepihapBavopévng otV avadTnon Kai TG TUXGV EVEPYOTIOINGNG TG UTINPETIag
EKTaKTNG £100TT0INANG YIa TNV KaTaywpnan/Siaypaen dedouévwy) ato Apxeio EAEyxou
Kivoovwy («Apxeio TEEK») g TEIPEZIAZ AE («TEIPEZIAZ»), 006¢ AAapavag ap. 2,
151 25 Mapouat, mA. 210-36-76-700 (utrebBuvog eme§epyaaiag) Tuxdv dedopéva Tou
00aG agopoUv e okottd Tv agloAdynaon i kal emavagioAdynon Tou avaAauBavopevou
OUVONAKTIKOU/TIOTWTIKOU KIVOUvoU OTo TAdiolo NG HeTagy pag ouvaMayng A
oUupaCNG OpITHEVOU i AOPIaTOU XPOVOU, YIa 6G0 XP6Vo auTh 10XUEI, Kar emAoyr TNG
emixeipnong pag. Meparmépw, olpewva pe Tnv améeacn g Apxng MpoaTagiag
Aedopévwv Mpoowrikol Xapaktipa («AMAMX») 186/2014 n emixeipnor| pag evepyei wg
ektehwv T emegepyaaia yia hoyapiaopd e TEIPEZIAY éoov agopd aTnv evnuépwan
0ag Kal Tnv doknon Twv dikaiwpdtwy oag. Eidikétepa:

Ikomog Emegepyaaiag: a) H eGaopdhion g eumopikig Tiamg, ™g agomaTiag kal
00QAAEIag Twv OUVOAQYWVY Kal TG GOKNONG Twv SIKAIWHATWY TNG OIKOVOUIKAG
eheuBepiag kai g eAeUBepng TANPOPSPNONG PETW TnG TTapoxg TG duvaTdTnTag vVa

agloloyei 1} emavagiohoyei n emixeipnan pag mv PepeyyudTTa Twv AvTIGUPPaAOPEVWY
NG kai €131kdTEPA TOV avaAauBavopevo GUVAAAKTIKG TTIGTWTIKG Kivouvo OTo TAaigio
avaAngBeioag emixelpnuarikig dpactnpidtrag, B) n evnuépwor Cag yia TV
€TeCEPYaTia TPOOWTTIKWY Tag GEGOPEVWY Kal N AOKNON TwV OXETIKWY SIKAIWHATWY
oag. Nopik Baon Eme§epyaaiag: a) wg mpog Ta avidoUpeva dedopéva : To évvopo
OUPPEPOV TNG ETTIXEIPNONG HOG yia ac@dAeia auvalAaywy, oikovopiki eAeuBepia kai
eAeuBepia TG TAnpo@dpnanNg, B) wg TPOG TV EVNUEPWON Kal TV AOKNON Twv
SIKaIWUATWY 00¢ : GUPUOPOWON HE UTIOXPEWAT TTOU aTTOPPEE! aTTd Tn vouobeaia yia
TNV TpooTadia Twv Tpoowikwy dedopévwy. Karnyopieg & Mnyn Aedopévwv: H
€Mixeipnon pag amoktd mpdafaon ota Aedouéva Tou Apyeiou TXEK Tou Tnpei n
TEIPEZIAL: a. AkaAuTrTeg emimayég, B. AmApwreg, katd ™ Afgn Toug, cuvaAAaypaTikég
Kal ypapudria oe diatayn, y. AIToeIg TTwyeUoewy — ATTOQATEIS TTOU ATTOPPITITOUV
QITAOEIG TITWXEUONG Adyw pn emdpkelag Trepiouaiag Tou o@elAém, 6. Aimaelg kal
amogdaaeig auvdiahayng/esuyiavang (ap. 99 emr. MrwyeuTikol Kwdika), €. KnpuxBeioeg
TTwYEUOEIS, 0T. Alatayég TAnpwung & diatayég amédoang piobiou, . MAciopiacyoi
OKIVATWY KAl KIVATWY, N. YTIOBMKES, TPOTIEG TIPOCNUEIWOEWY OF UTIOBRKEG Kal
Tpoanueiwoelg umoBnkwy, 6. Kartaoxéoeig akivitwv kai emmayég Baoer N.A.
17.7/13.8.1923, 1. Amioeig kai amogdoelg dikaoTikAG puBpiong ogeidwv Tou N.
3869/2010 kai 10. Aedopéva etaipiwv amd 1o PEK kai 1o TEMH. Emriong wg ektehwv v
emegepyaaia yia Aoyapiaopd g TEIPEZIAY mpei apyeio g evumoypagng
evnuépwang Tou Tpayuatotrolei yia autr (TEIPEZIAL) yia a0 xpévo diapkei n petatd
NG emixeipnong pag kar g TEIPEZIAY oUpBaon. Apéowg petd v Kab'olovdroTe
TpOTO AUon ¢ oUPBacnc pag pe v TEIPEZIAZ n evutdypagn evnuépwan oag Ba
diapifactei  omv  TeAeutaio.  Xpovor Thpnong: Ta aviAoUpeva  Gedopéva
KaraoTpéPovTal PETA To TEAOG TNG auvahhaynig yia Tv omoia aviAfenkav. Eidika 6aov
aQopd OTO OPXEIO EVNUEPWOEWY TIOU TNPEI N ETTIXEIPNON HAS yia Aoyapiaoud Tng
TEIPEZIAZ autd mpeital yia 5 xpdvia améd 1o 1€Aog ¢ cuvahAayng/otppaong oTa
mAaioia ¢ omoiag amoktiBnke. Amodéktng Twv Aedopévwv: ATOdEKTNG Twv
dedopévwy Tou Apxeiou TZEK eivai n Gvw emmixeipnan pag. Ta dedopéva diariBevial atnv
EMIKeipnan yia idia xpnon, dev peramwhouvral, dev diapiBaovial Teparmépw Kal dev
TNPOUVTaI yIa TIEPITOOTEPO ATIO TOV TTPoavAPEPBEVTA Xpovo. MpdaBaan ae pépog A aTo
OUVOAO (KOTG TEPITITWON) Twv TTPOCWTTIKWY 0a¢ Oedopéviy TrapéxeTal kal OTIG
akdhouBeg Katnyopieg ouvepyatwv Tou [pounBeutr, ol oToiol JUVANEI OYETIKWY
oupPaoewv ekteAolv aTo Gvopa kai yia Aoyapiaopd Tou [MpopnBeuth mpdgeig
emegepyaaiag : Etaipieg mpowbnang, eutopiag, diavoung TPoIGVTWY Kal UTINPETIWY,
ETaipieg mapoxng utmpeciwv umoaTApIENG TwARCEWY, UTTOCTAPIENG TTEAATWV Kal
ouvepyatwv.Me TV uTroypagn Twv OXETIKWY oUPBacewy avabeang AapBdverar kabe
PETPO yia T BIAGPANION TNG CUPHOPPWONG TwV EKTEAOUVTWY TNV ETECEPYaTia e T
vopoBeaia yia Tnv TPOCTACia TwY TIPOCWTTIKWY SeDOUEVIV.

Ta Aikaiwpard oag kai n aoknonf Toug : Exete dikaiwpa mpdaBacng, di6pbwang,
diaypa@ig, TEpIopIoHOU TNG ETEGepyaciag, evaviwang, katayyehiag atnv AMAMX kai
un perédoong, olpewva pe v IoxUouca vopoBegia yia v TTpoaTacia Twv
Tpoowikwv dedopévwv (Kavoviopodg EE 2016 /679) kai v AMAMX 186/2014, ta
oTToi0 UTTOPEITE va AOKACETE YYPAaQPWS (Kal Pe nAektpoviké péoa) oty TEIPEZIAZ A
OTNV ETTIXEIPNON HAg, N oTToia v TIPOKEINEVW EVEPYET WG EVTOA0dOX0G TG TEIPEZIAZ.
e mepimTwaon aoknang dikaiwpards oag oty emyeipnon pag, Ba diafiBdooupe ueca
Kal Xwpig kaBuoTépnan nAekTpovika (Uéow email A fax) 10 wg dvw €yypago otnv
TEIPEZIAZ yia v eétaor Tou.

H Teipeaiag éxel katd mepimTwan dikaiwpa va apvnBei 1o aitnud oag edv n emetepyaaia
f n pnon Twv Sedopévwy gival amapaitTn cuPewva U Tn vopoBeaia A dv ugioTatal
UTTEPTEPO €VVOUO TUHGEPOV BIKO TnG 1) ToU aTTodEKTN KaBWG kai yia Tn BepeAiwan,
aoknan f uooTAPIEN VOUINWY SIKAIWUATWY TNG F) TNV EKTTAAPWAT) UTTOXPEWTEWV TNG.
QaT600, ot kGBe TEPiTTWON, EPOOOV To £MBULEiTE N Telpeaiag dUvaTal va Tauael va
peTadidel Ta dedopéva TOU GAG APOPOUV TTPOG OAEG TIG ETTIXEIPAOEIG-OTTODEKTEG TOU
ouompartog TXEK, petadidopévng eQECns OXETIKNAG EVOEIENG (amaydpeuan perddoang,
kar' efaipeon Oedopéva etaipiov amdé QEK kar TEMH 6a efakoloubolv va
peTadidovTal), n omoia ekTiydmal eAelBepa. Ze TePITITLWAT TTOU ACKATETE TO dIKAiWHA N
peTadoang oV EMIxeipnon, A evavtiwbeite oy mpoapacn amd autiv ato Apyeio
TZEK, n emiyeipnon umoxpeoUtal dueoa va diakdwel Tnv mpdapacn ata dedopéva aag
KOl VO EVNHEPWOEI, KT T avwTépw, TNV TEIPETTOG. Z€ TIEPITITWON TTOU AOKATETE TO
dikaiwpa meplopiopol g emegepyaaiag, n TEIPEZIAL malel mpoowpivd va petadidel
10 dedopévo Kal ot Béan Tou peTadidetal n évdelgn «Exel aoknoel TEPIOPIGHO TG
emegepyaaiag yia 1o Gedopévon, EVOEIEN TToU eKTIATAI OTABEPA aTTO TOUG aTTOOEKTEG. E
UEPOUG TOG Gpan TOUu QITAPATOS Un pETadoang f Teplopiopol TG emeCepyaaiag
TpaypatoTolgiTal eAeUBepa kal uTroBaAAeTal oTroTedrToTE Pdvov Tpog TV Telpeaiag. H
AoKNon TwWvavwTEpw dIKAIWKPATWY evepyei yia To péNov kal dev agopd o€ 1dn
exteAeoBeioa emegepyaaia dedopévwy. EmmokepBeite v 10TooeAida g TEIPEZIAL
(wwwtiresias.gr) . Mmopeite va emikovwveite pe Tov YmreuBuvo MpoaTaaiag Aedopéviv
NG EMIXEipNONG pag oo email: dpo@elpedison.qr.

17.3. Evnpépwon amé TEIPEZIAX AE: YmweuBuvog Eme€epyaoiag: H avwvupn
etaipia pe v emwvupia «TPANEZIKA ZYZTHMATA NAHPO®OPION AE» kai 1o
diakpITIKG TiTho «TEIPEZIAZ AE» (uTretBuvog emetepyaaiag), TTou edpelel o1o Mapolal
ATTIKAG, 0066 Ahapdvag ap. 2 kai Mpepetic, (A.P.M. 094498725 A.O.Y. AE ABnvwv)
(eegns «Teipeaiagy) Tnpei 1o Apxeio EAEyxou Kivalvuwy («Apxeio TZEK») aUugwva e
v amdpaan g Apxng MNpoaTaaiag Acdopévwy Mpoowikod Xapaktipa («AMAMX»)
e ap. 186/2014. xomwog Emegepyaoiag: H eCagpalion Tng eymopikig mioTng, e
aglomoTiag kal ac@aAeiag Twv ouvalaywv kal TG doknong Twv SIKAIWPATWY TG
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0IKOVOUIKAG eAeUBEpiag kal TnG eAeUBEPNG TTANPOPOPNANG TWV ETTIXEIPAOEWY PECW TNG
Trapoxng g duvardtnrag oToug emTndeuparieg va agioAoyolv TV GepeyyudTTA TWV
avTioupBarAopévwy Toug Kai 181KOTEpa ToV avaAapBavopevo ouVaAAaKTIKO/TTIOTWTIKG
kivduvo aTo mAaiolo emixelpnuarikig dpactpidtntag. Nopikiy Baon Emegepyaoioag:
To évvopo Oup@épov TOU €mMBIWKEI O aTOOEKTNG Twv Oedopévwy: aapaAeia
ouvalhaywv, oIKovopIKr eAeuBepia Kal eheuBepia TG TTANpPo@OPNANG.

Karnyopieg Aedopévwv: 1o Apyeio TXEK mpolvral Ta akéAouBa Gedopéva: a.
AxGAUTITEG ETTITAVEG, B. ATARPWTEG, KaTé T AN Toug, CUVAAAQYUATIKEG Kal ypappdTia
oe Olatayn, y. AMOEIG TTwYeUoEwv — ATIOQACEIS TTOU QTIOPPITITOUV QITACEIS
TITWYXEUONG AGyw pn ETTAPKEIAG TrEpIouaiag Tou o@eIAé, O. AITAOEIG Kal aTmoQaaElg
ouvBiaMayrgletuyiavong (ap. 99 em. TMwyeutikod Kwdika), €. KnpuxBeioeg
mwyxeloelg, oT. Alatayég mAnpwpng & diatayé ¢ amédoaong piabiou, . MAcioTnpiacyoi
OKIVATWY Kl KIVAT@V, Nn. YTOBAKEG, TPOTIEG TIPOCTUEIOEWY OF UTIOBKeG Kal
Tpoonueiwoelg utoBnkwy, 8. Kataoxéoeig akivitwy kai emrayég Baoer N.A.
17.7113.8.1923, 1. Aimoeig Kal amo@acelg SIkacTikAG puBpiong ogeldwv Tou N.
3869/2010 kai 10. Acdopéva etaipiwv a 6 1o PEK kai o TEMH. EmimAéov n TEIPEZIAZ
TNpEi apxeio NG TapoUoag evnuépwang (oW Tou aTTOdEKTN Twv SESOEVWY 0AG TIOU
EVEPYET WG EKTEAWV TNV ETTELEPYATIia) UTIOYEYPAPUEVNG OTTO TG,

Mnyég Aedopévwv: Ta wg Gvw Bedopéva cuAAEyovtal ammd TiG akdAouBeg Tnyég:
dedopéva uid a, B kai 1: amé MioTwtikd 1dpupara, Sedopéva uté I: atd XpnpatodoTIKa
IdpUpara (Etaipieg MapoxAg MioTwoewy, Etaipieg Xpnuatodotikig MioBwang, ol
Eraipieg MpakTopeiag Emixeipnuatikwv  Amaithoewv Kai Etaipieg ‘Exdoang kai
Aiayeipiong Kaptwv) kai amd Etaipieg Alayeipiong Amamocwy amd Adveia Kai
MoTwoeig (ekkpepei Eykpion e AMAMX), dedopéva utd aT, { kal |1 : amd Eipnvodikeia,
dedopéva ud ¢ amd My latoaehida Anpoaicuang MAciotnpiacpwy Tou EPKA-TAN,
Oedopéva utd y, d, € kar ot : amod Mpwrodikeia, dedopéva uTO OT @ amd AloIKnTIKG
Eqereia, dedopéva umo 1a : amé 1o GEK kai o FTEMH kai dedopéva uté n kai 6 : amo
YmoBnkoguAakeia kai Ktnuatohoyika pageia.

Xpovoi Tipnang: Ta dedopéva diampolvial yia Ta akéAouba Xpovika diacTAuaTa
(E€aupéaeig amd Toug yevikoug xpovoug Trapapovig poBAémovTal ato dpBpo 40 N.
3259/2004 kai aTov eykekpipévo amo Tnv AMAMX Kavoviopo Acimoupyiag Tou apyeiou):
0. AkGAuTTTeG £TITaYEG, OTTARPWTES, KOTA TN AASN TOUG, CUVOAQAYUATIKES, YPAUHATIA OF
diarayr): yia 2 xpévia, og kaBe de mepimwan éwg 10 xpdvia, B. Aiatayég mAnpwpng: yia
3 xpdévia oe kdBe de mepimTwan Ewg 10 xpovia, y. MAeioTpIaTUOI, KATAOKETEIG Kal
emmayég N.A. 17.7/13.8.1923: yia 4 xpévia oe kabe d¢ mepitwon Ewg 10 xpovia, 6.
AITNOEIG TITWXEUONG : yIa 5 xpévia. Ze TePITITWON amdppIYng TG AITNONG TITWXEUONG,
Aoyw pn emdpkeiag g Teplouaiag Tou o@eIAET, n TAnpogopia diatnpeital yia 10
xpovia, oT. Aimaeig kal amopdoeig ouvdiahayrg/eguyiavang : yia 5 éwg 10 xpévia amd
NV nuepounvia kardbeang, dnuoaicuang amoéeaong, AENg ouugwviag, ae kabe O¢
mepimwon éwg 15 xpdvia. . KnpuxBeioeg mmwyeloeig : yia 10 xpévia oe Kabe de
mepimwaon éwg 15 xpoévia, n. Mpoonpeiwaelg uToBnKwy, UTTOBAKEG Kal TPOTTEG
diaypagovral 6tav e€aheipBoly, 6. Airaeig/amopdatig SIKaoTIKAG PUBUIONG OPEIAWY
yia 3 xpdvia amd Tnv eE0pANaN Twv OXETIKWY OPEIAWV/TNV NuEPOpNvia audAtnang/mv
amaMayn, o€ kGBe & epitrwan €wg 10 xpdvia, 1. Alatayég amédoang TG XPARong
pioBiou akivaTou: yia 3 xpovia, Ia. dedopéva ToU a@opolv g€ PEAN AIoIKNTIKWY
Yuppouiwv, diaxelpioTé Kai eTaipoug amd QEK kai FTEMH: yia 10 xpévia.

To apyeio evuTiOypaQWY EVNUEPWOEWY TNEEiTal yia 5 xpovia amd 10 TEAOG NG
ouvalayng/olppacng oag pe Tov amodékmm pe okomd m Bepehiwon, doknon A
UTIOaTAPIEN VOUIMWY DIKAIWPATWY TG A TNV EKTTARPWON uTroxpewaewv TG TEIPEZIAL.
Amodéktng Twv Aedopévwy: AmodékTng Twv dvw dedopévwy gival n emyeipnan pe
v emwvupia ELPEDISON MAPAFQIH HAEKTPIKHEZ ENEPTEIAZ MONOMPOZQMH
ANQNYMH ETAIPEIA (ELPEDISON AE.) pe v omoia ouvaAdooeobe, katdmv
TTponyoUuevng oUVOETNG TNG HE AUTO KAl GUPGWVA PE TOUG TXETIKOUG O6POUG OUVEDNS
(https:/itsek teiresias.gr) (e@egng «emixeipnon»). Ta dedopéva diatibevial aTny
emixeipnan yia idia xpAaon, dev poopilovtal yia YetamwAnan A Tepaitépw diBean kai
TpolvTal amé auTh péxp! To TEAOG TG eKAaTOTE CUVOAAaYAG YIa TNV oTToial AVTARBnKaV.
Eav guvdéeate pe my emixeipnon pe aUuBaan opiopévou f aopiaTou Xpovou, Ta wg
avw dedopéva Ba OiatiBevtal oe auth yia 6go xpévo 1oxlel n wg Gvw oluBacn,
kar'emAoyr kai pe eubivn TG emixeipnang. ZTnv emixeipnaon mapéxeTal kai n SuvatdtnTa

B. TIMOKATAAOIOZ

ékTakTng €16omoinang (alarm) ae mepimwaon mpoabrikng f diaypagrig dedopévwy Trou
0aG apopouV.

Ta Aikonwpard oag kai n Goknon Toug: Exere dikaiwua mpoéopaong, S16pBwang,
diaypa@ig, TePIOPIOUOU TG ETECEpyaTiag, evavtiwang, katayyehiag otnv AMAMX kai
un perddoong, olpewva pe v IoxUouoa vopoBedia yia v TTpoaTagia Twv
TpocwIKWY dedopévwy (Kavoviaudg EE 2016/679) kai v AMAMX 186/2014, Ta omoia
UTTOpEiTE VO a0KNAOETE £yypaows (kai ue nAektpovikd péoa) otnv Teipeaiag i aTnv
QAVWTEPW AVAPEPOLEVN ETTIXEIPNOT, N OTTOIA £V TIPOKEIUEVW EVEPYET WG EVIOAODOYOG TNG
Teipeoiag. Xe Tepimmwon Aoknong dikaiwpatég oag oty mxeipnon, aut
umroxpeoUTal va diaiBaoer dueoa Kal Xwpig kaBuatépnan nAekTpovika (péow email A
fax) 10 wg vw Eyypago oy Telpeaiag yia v eEETaom Tou.

H Teipeaiag Exel katd mepitmwaon dikaiwpa va apvnbei 1o aitnud oag edv n emegepyaaia
f N TAPNON Twv dedopévwy gival arapaitnTn cUNEWVa We T vopoBeaia f €dv ugiaTatal
uTIéPTEPO £VVOHO OUPQEPOV OIKG TNG A Tou aTmodéKTn KaBwg kai yia Tn Bepeiwaon,
aoknan A uoaTAPIEN VOUINWY SIKAIWPATWY TNG F) TNV EKTTAAPWAT) UTTOXPEWTEWV TNG.
QoT600, 0t KGBE TIEPITITWAT, EQOOOV TO £MBUpETE N Telpeaiag dUvaral va Traloel va
peTadidel Ta dedopéva ToU aag aopolv TIPOG OAEG TIG ETTIXEIPNOEIG-ATTOOEKTEG TOU
ouothuarog TZEK, petadidopévng epedig oxeTikig évoeitng (amaydpeuan petadoang
apxeiou, kar'efaipean dedopéva etaipiwv amd GEK kar FTEMH Ba egakoloubouv va
yeradidovTal), n omoia ekTIHATAl EACUBEPQ. Z€ TIEPITITWAOT TTOU AOKATETE TO BIKAiWUA Un
peTadoang oTnv EMIKeipnan, A evavtiwbeite oty TPoGoRacn amd autiv ato Apxeio
TZEK, n emixeipnan umoypeoUtal dpeaa va Siakowel v TpdaBaan aTa dedopéva oag
KOl v EVNHEPWOEI, KT T avwTépw, TNV TeIpeaiag. Xe TEPITITWON TTOU AOKATETE TO
diIKaiwya Tepiopiopol Tng emegepyaaiag, n TEIPEZIAL ralel Tpoowpivé va petadidel
10 dedopévo Kal ot BEan Tou peTadidetal n évdelgn «Exel aoknael TEPIOPIGHO TG
emegepyaaiag yia 1o Gedopévor, EvOegn Tou ekTiudral aTabepd amé Toug amodékTeg. Ek
UEPOUG GG, GPON TOU QITAMATOG W WETAdOONG A TEPIOPICHOU TNG ETECEPYaTiag
TpayuartoTroleital eEA€UBEpa kal UTTORAAAETAI OTTOTEDATIOTE pOVOV TTPOG TNV Telpeaiag. H
aoknon Twv avwtépw dIKAIWHATWY evepyei yia To PéAAovV Kal dev agopd o€ Ron
ekteAeaBeioa emefepyaaia dedopévuy.

l'a 10 avwtépw alaTnua TG Telpeaiag yiveral TepIodIKA evuéPwan Tou KoIvou Sia Tou
T0TIOU KOl pEoW TG I0ToaeAidag TG eTaipiag aTig dieubivaeig http://www tiresias.gr &
https://tsek.teiresias.gr. Emoke@reite v 10T00€Ada  pag  yia  TEPIOTOTEPEG
TIANPOOPIES.

17.4. H TEIPEZIAZ AE éxel opioer YmeuBuvo MpooTaaiag Aedopévwy, Pe Tov OToio
UTTOpEiTE Va ETMIKOIVWVEITE WG €8AG: TA. 210 36.76.700, dpo@tiresias.gr, Ahapavag 2
151 25 Mapoua.

17.5. Tpomomoinan : Olor o1 6pol g Tapolong ouppacng Gupewvolval
ouaiwdelg (Mevikoi kar Eidikoi) kar o MpounBeutig dev dvaral va Toug TPOTTOTOIE]
povopepwg . O1 PuBpiZoueveg Xpewaeig, 6Tiwg auTéG eVOEIKTIKA ekTiBevTal aTny TTap. 5.4
Twv TapdvTwv Mevikiwv Opwv, Kal o1 TAoNG @UOEWS AOITTEG XPEWAEIG UTIOKEIVTAI JOVO
oTIG peTaBoAEG Tou ekaaToTe IgyUovIog pubuioTikoU TrAaigiou, oI oTroieg eival
avegapTnTeg amod Tov éAeyxo Tou lMpopnBeuth kai epapudlovial Xwpi¢ va amaiteital
TpOTIOTOINGN TG TTapoUaag alupaong.

17.6. OAeg ol yvwaTomoIaelG, OxAACEIG, QITATEIG f) OTIoIdATIOTE €yypaga Trou
mpoBAémovTal oV Tapouaa Ba koivotrololvtal aTig SieuBivaElg Twv CUPBAMOEVWY
Hepwy TIOU avagépovtal atnv Aitnon 1) g€ 81euBUVOEIG TIOU TUXOV YvwaToTToInBouv
eyypaowg ato péMov. O TMehdmng €xel umoxpéwan va evnuepwvel Tov MpopnBeut
apeAnTi yia otmoladriTrote peTaBoAr Twv oTolxgiwv Tou dAwae atnv Aitnar) Tou. H
ekdoTote  OlelBuvan  Tou  dnAwBnke TeAeutaia  Bewpeital  vouiun  €dpa  Tou
oupBaAAopévou Tov OTIOIO CYOPEA, OTNV OTIOIA VOIPA KOIVOTIOIOUVTal Ta Katd TV
mrapoUaa éyypaga kai Tapdyovral Ta kard Nopo kai Ty rapouca amoteAéopara.
17.7. H akupémra | n akupwaia evog 6pou Tng Tapolong dev Ba emdpd kad’
010dATOTE TPOTIO 0TO KUPOG KAl TN SECHEUTIKOTNTA TWV UTTOAOITIWV GpwV TNG.

17.8. e oudepia TepiTwan n TapaAeiyn f KaBuaTEPNaN OTTOIOUSHTIOTE UEPOUG Va
aokAael vouia 1) oupBatika Sikaiwpara Tou d0varal va epunveube wg Tapaitan amd
0 dIKAIWATA AUTA.

Fi—
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H Xpéwaon Mpopnbeiag egaptaral amé 1o Mpoidv mou emiAéyel o MeAdmg kar atmd Tov MeTpnTr Tou.

H exdoTote Xpéwon Mpopnbeiag mepihappavel 1o kdaTog Evépyeiag, Tig ATmwAsieg Tou Aiktlou, 1o kdaT0g AlaBeaipdtntag loxuog, 10 K6OTOG Twv ETTIKOupIKwv
Ymnpeaiwv, 1o kdaTtog Extaktwy Eioaywywv-E¢aywywy, 1o kdaTog Alacuvopiakol Eutropiou, To k6aTog amé xpewaelg Baoel MegooTabuikot MetaAntou KoaToug
Ocpuikwv ZupBaTikwy Tabuwv Kai To k6aTog Tou loookeAiopol Ekkabapiong Tou ZuaTAuaTog.

01 ekaaTote Xpewaoeig Mpounbeiag dev mepihapavouv Tig PuBuifoueveg Xpewaeig, dnA. TI XPEWAEIG YIa TN XPAON TOU ZUCTARATOS Kl TV KAAUWN Twv AEITOUpYIKWV
damavwv Tou AIayeIpIoTr ToU ZUGTARATOS, TIG XPEWOEIG Yial T Xprion Tou AikTiou Alavopng Kai v KaAuyn Twv AEIoupy KWy daTmaviwy Tou apuodiou AlaxeIpIoTA, TIG
xpewaeig yia mv mapox Ymmpeaiwv Kovig QoeAciag, 1o Eidikd Téhog Meiwang Exmoumwv Aepiwv Piwv (ETMEAP) kai TiG AOITTéG XPEWOEIS, OTTWG OUTEG
kaBopifovTal aUpwva pe TV Keipevn vopoBeaia- emmiong, 6ev mepiAauBavouv Tov @.NM.A 1) GAAoug popouS Kari EI0OPES, TIou TuXGV eTIBAAOvTal aTTd TIG ApUSdIES
Apxég, 6TIwG N e10¢gopa UTTEP Twv Aikaiwpdtwy EktéAeang Tehwvelakwy Epyaaiwy, kAt O MeAamng empapiverar eE0A0KARPOU LE TIG TTPOAVAPEPDEITES XPEWTEIG.

Me v cupTAfpwon Twv TTPWTWY dwdeKa (12) unvwv o TOTTOG TIHOAOYIoU PETATPETTETAI OE KUMAIVOUEVO Kal Ba uTroAoyideTal akohouBuwvTag Tig S1aKupavaElg Tou KodaToug
Ayopag Hhektpikng Evépyeiag Tou MpopnBeuth ato Alaguvdedepévo L0atnpa, ftol g TEA (TiunAg EkkaBapiong Ayopdg). Mio auykekpipéva, n TEA ekaoTng epi6dou
karavaAwang utooyideTal, diakpIT@ yia TIG TIHOAOyoUpEVES NpéPeG KABE Prva, wg 0 péog Gpog Twv NPEPATIWY TIHWY TG Ayopdg Tng ETépevng Huépag Tou EAnvikoU
XpnuariaTnpiou Evépyeiag kar dnuoaieleral oTnv I0TogeAida Tou Xpnuartiampiou Evépyeiag (https://www.enexgroup.gr/el/markets-reports).

I. EIAIKOI OPOI

1. PRtpa mpowpeng anoxwpnong

O MeAdng dnAwvel TTwg evepyoTrolei TNV uTMpeaia nAekTpovIkAG TIoAGynang e-bill, v omoia Ba  diampriaer evepyr kad’ 6An T didpkeia TG Zuupacng.

¢ mepiTTwon karayyeAiag me mapolong ouuBacng ek UEPoug Tou MeAdtn ommotedrmoTe TipIv TN gUpTIARpwan TG Apxikig Aidipkeiag Tng ZUuBaaong, eite Adyw aAAayng
TpopnBeuTr €ite Adyw peTaBaong Tou MeAdmn ae GAo TiHoAdyio TrpopnBeiag Tou MpounBeuth e auvayn véag aluBaang mpounteiag o MeAarng Ba empBapliveral pe
moad 15,00€/uAva kar' avaloyia nuepwv ammd Tnv nuépa Talong EKTTPOCWTMANG Tou MeTpnTA TOU 1 TNV NUEPopnvia peTdBaang ae GAAo TIHoAGyIo TipopnBelag Tou
MMpounBeuth, yia To uToAeImAEVO XpovIkd SiaaTnua péxpl TV nuepopnvia auptAfpwang T ApxIikAg Aidpkeiag TG ZUuBacng, iTol Th CupTARPWON TpIaKoTiwV egAvTa
(360) nuepoAoyIaKWY NUEPWV OTTE TNV NUEPA EKTTPOCWTTNANG Tou METpNTA Tou, 6TTWG ATTOTUTTWVETAI aTOV aKOAOUBO TTivaka. To wg avw oad Ba xpewvetal aTov TeAikd
Noyapiaopé KaravaAwong:

Mrjvag EmuBapuvon Mrvag EmuBapuvon
s (kat' avahoyia oG (kat' avahoyia
NHEPWV) NHEPWV)
NG oupBaong ™G clupaong

log 180,00 € 706 90,00 €
20¢ 165,00 € 80¢g 75,00 €
30¢g 150,00 € 906 60,00 €
40g 135,00 € 100g 45,00 €
50¢ 120,00 € 1log 30,00 €
60¢ 105,00 € 120g 15,00 €
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2. NPOQOHTIKH ENEPTEIA «AQPO 50€»

1. HTpowBntikr Evépyeia «AQPO 50€x (aTo €8¢ «MpowbnTikA EVEpyeian) apopd KaBe véo r upiaTapevo TeAATn (0To &G «MeAATNG»), TToU GUVATTTEI VEa UUBOION
TpounBeIag NAEKTPIKAG evEpyelag, Kai emmAéyel To Tipoidv “ELPEDISON Bright Plus for business 21 ” yia v TipoAdynaon mpounBeiag nAEKTPIKAG EVEPYEIQS.

2. ONehamng mou éxel emAégel va eviayBei otnv MpowdnTikr Evépyeia « AQPO 50€» Ba AdBel dwpo TevAvTa eupw (50€) Yéow TToTWONG ToU OXETIKOU TTOG0U OTO
hoyapiaopo karavaAwaong Tou Ba ekd0oBei yia Tov peTpnTr Tou MeAdrn aTov mpwto Aoyapiacud, kai éxel emAégel To Tpoidv “ELPEDISON Bright Plus for business
r21.

3. To «Awpo 50» dev Ba amodideral atov MeAaTn o€ TepiTTwaon KatayyeAiag ¢ Tapolong oUUBacng OTTOTEBATIOTE TIPIV TNV ATTOGTOA TOU TIPWTOU AoyapIaapoy,
eite amo Tov MpoyunBeuh kar' epappoyn Tou dpou 10.2 Twv Mevikwv Opwv MpopnBeiag, €ite ek pépoug Tou MeAdn Adyw ahAayrg TpopnBeuTh i Adyw peTapaong
Tou MeAd o€ GAAo TipoAdyio TrpopriBeiag Tou MpounBeutn pe olvayn véag aUPBaong TPOUABEIAG NAEKTPIKAG EVEPYEIDG,.

TOMOE, HMEPOMHMIA ¥NOrPAQH NEAATH Y¥NOrPADH & EQPATAA ZYNEPTATH ONOMA KAl ¥YMTOTPADH APMOAICY YTAAAHACY
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