elpe

Airmha oag pe 6An pag v evépyeia

AITHZH NPOMHOEIAZ HAEKTPIKHZ ENEPTEIAZ
EMATTEAMATIKA MPOIONTA

ONOMAZIA

TIMOAOTIOY: O ELPEDISON Bright for business 21 1/1B

EIAIKH MPOZ®OPA:

HMEPOMHNIA AITHZHZ:

TPOMOZ YMNOBOAHZ AITHZHX: O ME ®YZIKH MAPOYZIA O AlO AMOZTAZH
AOM MEAATH:

APIOMOZ MAPOXHz:

ZYNEPTATHZ:

THAEDQNO EMIKOINONIAL XYNEPTATH:

XpnaoipotroinaTe Tov Kwdiko QR yia va auykpivete autdpara 1o TIHoAdy16 aag aTo Epyaleio Zuykpiong Tipwv g PAE (vuv PAAEY)
TIANKTPOAOYAOTE TOV KWOIKO:. © .+« v v v o e e e e e e e e e e s 0T oeNida www.energycost.gr
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AinAa oag e 6N pag TV evEpyeia

1A. ZTOIXEIA MEAATH - IAIQTHZ

& ENONYMO: ONOMA: MATPQNYMO:
2 AOM: AOY: AATIAIABATHPIO:
A  OMOZ-APIGMOE: MOAH: TK:

A  ITAGEPO: KINHTO: OAZ:

2 EMAL HM. FENNHEHE:
2 LKhovAPETOYXPONOY oI o3t
2 ENAMAKTIKO MIPOZQMO EMIKOINQNIAS: THAEGQNO:

1B. ZTOIXEIA NEAATH - ETAIPEIA

2 ENONYMIAEMIXEPHEHE: ANTIKEIMENO ETIXEIPHEHE:

2 AOM: AOY:
£  OMOZ-APIGMOE: MOAH: TK:

A ITAGEPO: KINHTO: OAZ:

2 EMAL STOIXEIA NOMIMOY EKMPOEQMOY:

& ZYNHMMENA AIKAIOAOTHTIKA EKMPOZQMHEHE:

2. TAYTOTHTA NMAPOXHZ

APIOMOZ MAPOXHz: Y®IZTAMENOZ MPOMHOEYTHz:

OAOZ-APIOMOZ MAPOXHZ: MEPIOXH: TK:

ANAITEITAI ENEPTOMNMOIHZH THZ ZYNAEZHX: O NAI O OXI

FEQMAHPO®OPIAKO ZTIFMA:

TEXNOAQTIA METPHTH: O AMAOZ O NYXTEPINOZ O EZYTINOZ (QPIAIA XPEQZH) O E= ANOZTAXEQX ANATNQ2H
AYNATOTHTAMETPHzHZ: OO HMEPHZIA O HMEPHZIA & NYXTEPINH O QPIAIA

KATHI'OPIA NMAPOXHZ: O OIKIAKH O ENAITEAMATIKH O KOINOXPHZTH

OAZEIX MAPOXHE: O MONOAXIKH O TPIQAXIKH

[2XYZ MAPOXHZ (KVA): O 8KVA O 15KVA O 25KVA O 35KVA O 55 KVA O 85KVA O 135KVA O 250 KVA

EMYHZH: NAI ANAAYTIKEZ MAHPO®OPIEZ 2TO A.7. KATABOAH EIMYHzZHZ TEAEYTAIA ENAEIZH METPHTH:
MY DATA: [0 Ymoypeog AiaBiBaong AAAE MY DATA [ Mn Yméypeog AiaBiBaong AAAE MY DATA O Anudaio
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3. TAYTOTHTA NPOZOEPOMENHZ ZYMBAZHZ

TYMOZ TIMOAOIHZHE: Y TAGEPHZ TIMHZ OPIXMENOY XPONOY

MHXANIZMOZ AIAKYMANZHZ: OXI

PHTPA MPOQPHX AMNOXQPHZHE: NAI

MATIA XPEQZH: NAI

XTAGEPH XPEQZH NMPOMHOEIAZ (2XI): ANAAYTIKEE MAHPOPOPIES £TO 4. ANAAYZH XPEQSEQN MPOZPEPOMENHE YMBAZHE
AIAPKEIA 2YMBAZHZ: 12 MHNEZ

EKAOZH AOTAPIAZMOY: KAGE 1 MHNA

MPOZOETOI OPOI 2YMBAXHZ: ANAAYTIKEX NAHPO®OPIEX XTO I.EIAIKOI OPOI
NOIMNEX MIETQZEIZ: OXI

NOIMEX XPEQZEIZ: OXI

E®APMOTH 2E AIKAIOYXOYZ K.O.T.: OXI

4. ANAAYZH XPEQZEQN NMPOZOEPOMENHZ 2YMBAZHZ

) A. XPEQZH MPOMHOEIAZ HMEPA / NYXTA (€/KWH) B.MATIA
MPOION et APAZTHPIOTHTII\Z})(&IZ ZYMOQNHMENH
lA 12 MHNEZ META TOYE 12 MHNEE (E/MHNA)
AUREIDIEON 0,129 1,249*TEA +0,0349 9.90 EMTMOPIKO / BIOMHXANIKO < 25 KVA

Bright for business 21 1/1B

E. AOIMEZ NIZTQZEIZ: OXI
A. AOIMNEX XPEQZEIZ: OXI

5. NMNINAKAZ PHTPAZ NMPOQPHZ ANOXQPHZHZ

ZE ANTIZTOIXIA ME TO MHNA KATAITEAIAZ THZ ZYMBAZHZ KAI ZE ANAAOTIA HMEPQN

ENIBAPYNZH ENIBAPYNZH
1og 120 € 706 60€
20G 110€ 8og 50€
3o0g 100 € 90¢ 40€
4og 90 € 100g 30€
506 80€ 110G 20€
60¢ 70€ 120¢ 10€

6. EEO®AHZH ME NMIZTQTIKH KAPTA (MATIA ENTOAH)

[0 EmBupw va evepyorroinBei rétyia evioAr yia Tnv eE6@ANaN Twv AoyapIaowy KaravaAwang.
e TEpITITWOM evepyoTroinang Tayiag evioAig, 10xUel ammahAayn amé kataBoAr yyinong.

ELPEDISON A.E. www.elpedison.gr
Ap. Mntpwou Zuppetexoviwy: 29XTHESSALPOWERA
®paykokkAnalag ap. 6 | T.K. 151 25 Mapouol, ABriva | T.: 18 128 | F: 210 34 41 245
EL 126/01/02-25


http://www.elpedison.gr/

elpe

Alrha oag pe 6An poe TV evépyeia

7. ANOZTOAH AOTAPIAZMOY

YMHPEZIA ELPEDISON E-BILL
ZUpewvw yia Tn Ajwn Aoyapiaopol amokAeloTIKA nAekTpovikd, aTn dnAwBeioa dieBuvan E-mail kal péow Tng epapuoyrg myelpedison

ENAAAKTIKA — AHYH AOTAPIAZMOY TAXYAPOMIKQZ [0
OAOZ - APIOMOz: MOAH - TK:

YupmAnpwaoTe Ta Tapamavw Tedia edv n 81elBuvan amooToArg Aoyapiacuol diagépel amod Tn S1elBuvan TTou ExETe GUUTIANPWOEI aToV TTivaKa 1.

8. EKNTQTIKOZ KQAIKOZ

ZYMMNAHPQZTE TON KQAIKO:

9. ZYTKATAGEZH A EMEZEPIAZIA MPOZQMIKQN AEAOMENQN

AnAwvw pnré 6T ETIBUMW KAl TIAPEXW TN GUYKATABEDT Jou yia Tnv emegepyaaia amd v etaipeia ELPEDISON AE.
TWV TIPOCWTTIKWY Hou SEGoEVWY yia Toug akdAouBoug akotmolg:

1. Na ) dieGaywyr) épeuvag Alkar avaAuang yia Ty KAAUTEPN KATAVONGT Twv AVAYKWY, TwV TIPOTILACEWY, TwV CUPPEPOVTWY, TWV EUTTEIRIV ) KO Twv auvnBEIwV 0O,
[0 2.Tia m Aeiroupyia kai diaygipian otmolwvonTToTE TIPOYPapaTWY PeAwv f/kar emBpdBeuang.

AN OEAETE NA KEPAIZETE ZYNEXQZ AIMO TIZ NEEZ MAZ MPOXZ®OPEZ, EMIAE=ZTE TA MAPAIMANQ 2 MEAIA.

10. ATOAOXH OPQN MEAATH

Me v uttoypagn TG TTapoUoag aitnang dnAWVW Ta TIOPAKATW:

* Avayvwaa, katavonaoa TARpwS kal ammodéxopal Toug Mevikolg kai Eidikols Opoug g ZupBaang yia tnv MpopnBeia HAektpikng Evépyeiag e emiyelproeig, Toug Eidikoug Opoug
NG TTPOWBNTIKAG EVEPYEIDG TIOU ETTEAESA Kall TOV TIMOKATEGAOYO, OTTWG ou TrapaddBnkav, EmauvATTovTal aTny TTapoUada Kail Bpiokovial avaptnuéva atny 1I0ToaeAida
www.elpedison.qgr.

+ H amodoy1} g Trapouong aitong pou amd Ty etaipeia ELPEDISON A.E. kai n utroypagn Twv Mevikiv kai Eidikawv Opwv MpounBeiag, Twv Eidikwyv Opwv TG TTpowdnTIknAg
evépyelag Trou eméAega kal Tou TipokaraAdyou auvemdyetal T aUvayn Tng ZUpBaang yia Ty MpounBeia HAekTpikng Evépyeiag.

* Me amopikr| pou euBivn kai ywpidovTag Tig Kupwaelg Tou TpoBAémovTal ato N 1599/1986, Beaiivw 6T 6Aa Ta aToIxgia TTou avaypdgovial gty Trapolaa kai OAa Ta
aTolygia Tou 0ag TTpoakouiCw ival TARpN, aAnbr kar akpiPr) kai avayvwpidw To dikaiwpa Tng ELPEDISON A.E. va emmaAnBeel Tnv akpifeia Twy TTapamavw GTOIXEIWV.
Aeopelopal va yvwaToTolw Opéows Kal ae kGBe Trepitmwon evidg 800 (2) pyAoiwy NUEPWY OTIOIODMATIOTE TPOTIOTTOINGT TwV WG Avw aTolxeiwy omv ELPEDISON AE.

* AnAwvw uTteUBUVWG 6Tl €ipal VOUIMOG XPAaTNG TOU LETPNT TToU avaypd@eTal avwTépw Kai avayvwpilw ot @épw TV TTAPN euBlvn wg TIPOG TNV aKPiPEIa kal T
TIEPIEXOLEVO TG BNAWTEWG OU.

* H umoypaor| pou epmepiéxel v Trapoxn e¢ouaiodomang mpog Tnv ELPEDISON A.E. va evepynoel kGBe amapaimtn mpdn yia TV EKTTPOCWTINGT TOU KETPNTH LE T WG AVw
aToIxia Kal va ¢nTé am6 Tov apuodio AlaxelpioTr Aiktiou Alavopng Ta OxeTkd 1oTopikd dedopéva katavaAwang, Ta TEXVIKA XapaKTNPIoTIKG TG TIapoxrig, kaBwg kai TIg
LETPROEIG KATaVAAWOTG.

+ ATodéxopal v évapgn TG TTAPOXIG UTTNPECIWY TIPOUABEING NAEKTPIKAG EVEPYEIAS KOTA T OIGPKEIC TG TTEPIGAOU UTTAVAXWPENONG, CUMPWVA HE Ta TIPORAETTOEVa OTA
apBpa 3y kar 30 Tou N. 2251/1994.

+ Amrodéyopal wg PEao emKovwviag ek pépoug g ELPEDISON A.E. tn xprion SMS kai E-mail, kard T diéipkeia, KaBwg Ko UeTan pe o1odrroTe Tp61o AUon 1 Afgn g
20pBaong MpounBeiag HAEKTPIKAG EVEPYEIOG, AVOPOPIKA PE TIG KATA Tl 0PICOPEVA OTNV KEilEVN VOUOBETTO UTTOXPEWTIKEG EIBOTTOINTEIG.

* EmBupw va evnpepwvopar yia aMayEg/TpoTooIaelg, avagopikd e Ty Tapoloa auupacn TpopnBeiag, peaw Aoyapiaapol Tou Ba ammooTaAei:
[ pe E-mail, ot dnAwBtioa nAektpovikn dicubuvan (1o0xuel n dnAwbeica SielBuvon E-mail oTa oToixeia weAdmn)
O Tayudpopikwg, o€ EviuTn pop@i ot dicuBuvan aoaToAg Aoyapiacpou (10x0el n SnAwBeioa SielBuvon oTa aTolxgia TEAGTN,
€pooov dev £xel OPIOTE  BIOPOPETIKN)
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11. ANAAYZH TQN OPQN THZ NPOZOEPOMENHZ 2YMBAZHZ

A.TENIKOI OPOI ZYMBAZHZ NMPOMHOEIAZ

1. AvTikeipevo

2. Yoypewaelg Tou MpopnBeut

3. Ymoypewaoelg Tou MeAdmn

4. Metpnég kai Metproeig

5. TipoAGynon kai TTAnpwuA

6. Avarrpoaappoyr Xpéwang MpouriBeiag

7. KaraBoAn eyyunong

8. KaBuaTépnan e€6pAnang amo Tov MeAdm

9. Aidpkela — Avavéwaorn

10. KarayyeAia

11. EuBlvn Tou MpopnBeut

12. AMayn Tou Mpoun6eutr

13. Ekywpnon

14. EQappooTéo Aikaio kai Etriuan Alogopwv

15. Eidikr| poaTaaia yia Toug EudAwrtoug MeAdmeg
16. AfAwon MNpooTaoiag Mpoowikwy Aedopévwv
17. Nommoi Opol

B. TIMOKATAAOIOz

I". EIAIKOI OPOI

TONOZ, HMEPOMHNIA YTMOrPAQH NEAATH YMOMPAQH & IPPATMAA IYNEPTATH ONOMA & YNOTPADH APMOAIDY YNAAAHADY
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ZYMBAZH NPOMHOEIAZ HAEKTPIKHZ ENEPIEIAZ

A. TENIKOI OPOI MPOMHOEIAZ

Me v Tapouca cUppaon n avwvuun etaipeia pe v emwvupia «ELPEDISON
MAPAIQrH HAEKTPIKHZ ENEPIFEIAZ MONOMPOZQMH ANQNYMH ETAIPEIA»
kai Tov OlakpiTikd TiTAo «ELPEDISON A.E.» (€peghg «MpopnBeutig iy emmixeipnony»)
kai 0 TeAGTNG (e@etG «MeAATNGY), T GTOIXEID TOU OTTOIOU AVAPEPOVTAI OTN GUVNMPEVN
omv mapoloa aitnon (e «Aitnon»), ouu@wvolv TNV TIPOUABEId NAEKTPIKAG
eVEPYEIAG CUNPUVA PE TOUG KATWTEPW OPOUG.

1. AvTiKeipevo

1.1. O MNpopnBeuthg, eivar karoxog vouiung Adeiag MpopriBeiag kar avalapBavel va
TPouNBeUEl  NAEKTPIK  evépyela OTO Onueio  ouvdeong Tou [eAdmn  (eQedng
«EykardoTaon»), Ta gToixeia Tou otoiou avagépovial gty Aiman, kai o MeAatng
avahapBavel va rapakapBaver v nAekTpIkn evépyela, katafaroviag ptrpdBeapa kal
We TTpoaTiKovTa TPATIO TIG AMOIBES KaI XPEWTEIG TTOU aTToppéouv amd TV TTapouada, To
ouvnupévo ae auth TIHOAGYI0 TTpoprBeIag (epedrg «TipokaTdAoyog») kal TNV Keipevn
vopoBeaia. AvaAuTikn TrEpIypaqr Twv Trapexouevwy améd Tov MpounBeu uTnpeciwv
mepIAapBaveral ato Eviumo Ytmpeoiwv Tou MpopnBeutr, 10 omoio éxel dnuocieuBei
0TV I0T00€AIda TOU.

1.2.  H mapoloa ouuBacn mpounBeiag amoteAeital améd v Aitnaon, Toug TTapovTeg
levikoUg kai Eidikoug Opoug lMpounbeiag, Tov ev 10xU Kat@ TV utioypagn ng
mrapouang TipokardAoyo Kai Tuxov Eidikoug Opoug TpowBnTIKAG evEPyEIag TTou TTEAESE
o lMeAdmng.

1.3.  Kard mn didpkeia i0x0og TG Tapotong, o MeAdng aupgwvei 611 o MpopnBeutrg
Ba civar o povadikdg TAPOXOG NAEKTPIKAG evépyelag yia Tnv EykardoTaon tou
avagépetal oty Aitnan. Zupgwveital epaitépw 6T N 10X0U¢ TG TTapouang oUpBaang
TieplopiceTal udvo atnv Eykardotaon mou avagépetal oty Aimaon.

1.4.  TaToUG OKOTIOUG EQAPHOYAS KAl Eppnveiag TG Tapolang, AapBavovtal utr yn
WG KaTnyopieg TeAATWY, o1 avagepopeveg ato pBpo 3 Tou ot I0XU Kwdika MpouriBeiag
HAektpikig Evépyeiag oe Mehareg (PEK B’ 832/09.04.2013 — egedig KMHE), omwg
IoYUEl, oI OTToiEg €ival: (a) e KPITAPIO TO OKOTIO TNG TEAIKAG XPAONG TG NAEKTPIKAG
evépyeiag ol eAdmeg diakpivovtal ag Oikiakoug kal Mn Oikiakoug kat () pe kpImpio Tnv
10%0 TTapoxns diakpivovtal e Mikpoug (oikiakoi avetaptitou Trapoxns kar Mn Oikiakoi
pe 10%0 apoxng éwg 25kVA) kar Meydhoug.

1.5.  TNa okotmoug TANPEDTEPNG KATAVONaNG TNG TTapouang, TapaTtifevial ol kaTwe!
0pITHOi:

«AAMHE>» 1) «Avegaprnrog Aiaxeipiotig Meragopdg HAektpikig Evépyeiag A.E.»
voeital 0 BlaxelpioTg Tou EAnvikoU Zuompartog Metagopag HAekTpikig Evépyeiag
(EXMHE), o omoiog aokei Ta kaBAkovta Tou Alayelpioti Tou EMnvikoU Xuathparog
MeTagopdg HAektpikiig Evépyeiag, karé To dpBpo 94 Tou N. 4001/2011,

«AEAAHE» i «AloxeipioTig» voeital o AiaxeipiaTig Tou EMnvikoU Aiktiou,
Aiavopng HAektpikig Evépyeiag (EAAHE) kar tou Aiktiou Aiavoprig HAektpikig
Evépyeiag Mn Aiaouvoedepévwy Nfowy,

«Alaouvdedepévo ZUoTnpa» voeital 70 oUOTnUa Tou amoteAeital amd apiBud
ouaTPATWY PETaPOPAg Kal B1avoung NAEKTPIKAG EVEPYEIDG Ta OTToia GUVOEOVTaI PETACH
TOUG E pia A TTEPIoTOTEPES BIATUVIETEIG,

«ETMEAP» 1 EidIké Téhog Exmoptmc Aepiwv PUTiwy, voeital 1o €1di1ko TéAog TTou
amoteAei €é0060 Tou EI1d1KoU Aoyapiaapol mou mpei o AATHE oUuguwva pe 1o dpBpo
143 map. 2, mep. y' Tou N. 4001/2011, 01 XpeWAEIG TOU 0TIOIOU avd KaTnyopia TreAaTV
¢xouv kaBopiabei e Amopaan g PAE (vuv PAAEY), 6Tiwg EKACTOTE TPOTIOTTOIEITAl KAl
I0YUEl,

«EudAwrol MeAdreg» voolvTal TeAGTEG TTOU EVIATOOVTAI OTIG KATNYOPIES TOU GpBpou
52 1ou N. 4001/2011 kau eTti TV OTIOIWY EQapPOCovVTal 01 BIATALEIG TOU kEaAaiou 6 Tou
KMHE kai o1 hormrég kavoviaTikég S1aTaeig,

«KAZHE» voeitar o Kwdikag Alayeipiong EAAnvikou Xuotiupatog Metagopds
HAekpikig Evépyeiag, 6Tws autdg eykpibnke pe mv utr apif. 57/2012 Améeaan Tng
PAE (vuv PAAEY) LETa Twv OYETIKWY EYXEIPIDiWY, OTIWG EKAaTOTE IOYUEI,

«Kwdikag Mpopndeiag i KMHE» voeital o Kwdikag MpopnBeiag HAektpikAg Evépyeiag
oe MeAdreg (PEK B’ 832/09.04.2013), wg 10xUel,

«KZHE» voeital o Kwdikag Xuvahaywv HAektpikAg Evépyeiag, dmwg auTdg eykpibnke
e TV Ut apiB. TTwg auTdg eykpiBnke pe v uTr apiB. 57/2012 Amégaan Tng PAE (vuv
PAAEY) LETa Twv OXETIKWV EYXEIPIdiwv, OTIWG EKATTOTE I0XUEI,

«Noyapiaopoi Mpogauioewv» voouvial oI deutepoBabpiol AoyiaTikoi Aoyapiaapoi,
6mwg opidovTal aTo IoYUoV PUBKIOTIKS TTAQITI0.

«MegooTaBuiko MeraBAntd KooTtog Beppikwv oupBatikwv otabuwv (MMKOZM)»
vooUvTal Ta TTOOA TTOU KATABAAAOUV 01 TTapaywyoi Kal o1 TrpopnBeuTéG aTo TAQICIO TOU
Huepnoiou Evepyeiakol Mpoypapuariopol kai g ExkaBdpiong Twv Amokhioewy
Mapaywyng - ZAmong, katd Tpémov woTe va aviavakholv Kot eAdyioTov 10
METOTTABUIKG PETABANTO KOGTOG TwV BePUIKWY CUPBATIKWY OTABUWY Kal va avahoyouv
0TV EVEPYEID TTOU EYXEETAI KATA TIPOTEQAIGTNTA GTO GUCTNUA HETAPOPAS KAl OTO SiKTUO
dlavouig TG NTEIPWTIKAG XWPAG KOl Twv OUVOESEPEVWY HE QUTA vnolwv, Ve
peBodohoyia ou e&eidikeleTal atov KXHE.

«Mn Alaguvdedepéva Nnaid» fj «<MAN» voolvral Ta vnaid g eMnvIKAG mmikpdTeiag,
TWV OTToiWV T0 BiKTUO dIAVOMAS NAEKTPIKAG EVEPYEIG €ival AUTOVOHO Kai O GUVOEET
ME TO €MNVIKO OUCTNHO WETAPOPAG NAEKTPIKAG EVEPYEIAS Kal TO €AANVIKO OiKTuO
B10vounG NAEKTPIKAG EVEPYEIAG TNG NTTEIPWTIKAG XWPAG,

«Mnxaviopdg Amolnuiwong Euehiiag» voeital n diaBegipdmra mapoxig g
Ymnpeaiag Euehigiag ato EBvIKG Z0oTnpa Metagopag HAekTpikng Evépyeiag (EZMHE).
«Makpoypoéviog Mnxaviopdg Amodnuiwang Emépkelag loxlog Tou ZuoThparog
HAextpikng Evépyeiag» voeital n mapoyn g utmpeaiag S1abeaiudtntag 10x00g
€MAEYOVTWY TTAPOXWV.

«PAAEY» 1} «PuBpioTikr Apxr) AropARTwy Evépyeiag kar YaaTwy» voeital n avesaptnm
doIknTIKA apxr| Ue appodioTnTa 1T BepdTwy TG ayopds NAEKTPIKAG EVEPYEIAS, N OTToia
ouoThBnke pe 10 Nopo 2773/1999 (PEK A" 286/22.12.1999) kai n Aermoupyia Kai ol
appodiétneg Mg diémovtar amo 1o N. 4001/2011,

«TEA» voeital n Tipr) ExkaBapiong Ayopdg, 6nAadr n Tipf otnv otoia ekkabapiletal
n Ayopad g Eméuevng Huépag tou EMnvikol XpnuatioTtnpiou Evépyeiag kal
diapoppwveral améd 1o cuvduacud Twv EvioAwv MwAnang kai Twv EvioAwv Ayopdg
TI0U IKavoTIoloUvTal O€ nePAaIa Baaon, ato TAaigio g Aemoupyiag g Ayopdg TG
Emopevng Huépag,

«Xpnuariothpio Evépyeiag» voeital n aviovupn etaipeia n otoia Siaxelpiderar pia r
TIEPITOGTEPEG AYOPEG EVEPYEIDG 1} KAl EVEPYEITKEG XPNHATOTTIOTWTIKEG AYOPEG Kail TNPE(
TO UNTPWO GUMHETEXOVTWY GUPQWva pe To apBpo 2 Tou Kwdika Zuvalhaywv HAekTpIkAg
Evépyeiag (PEK B 2310/18.06.2018) wg 10xUel,

2. Ytroxpewoeig Tou Mpoundeutn

2.1. O MpounBeutAg eivar uToxpewpEVog va TPEi kai va epapudlel Toug 6poug TG
oUpBaang Tou éxel ouvayer pe Tov AAMHE yia ) xprion Tou ZuoTApATOg Kal Twv
AlaouvdEoewy kal avTigTolxa e 10 AlaxelpiaT yia T xpAon tou Aiktdou ) AikTiou
MAN, waoTe va PTTopE va EKTTANPWVEL TIG ATTOPPEOUTES ATTO TNV TIOPOUG A UTIOXPEWTEIG
TOU.

2.2. O MNpoun6euthg avarauBaver Tnv utroxpEwaor eviog dekammévie (15) nuepwv amd
v amodoy) g Aitnong mou €xel uToBAnBei amd Tov MeAdm kar mv emayduevn
olvayn olpBaong mpopnbeiag, va umofdAel Ajdwon Ekmpoowmnong Metpnth
®opriou Tou MeAdTn aTOoV APUASIO AlayelpIOTA Kal va evepyRoel KABE TTPOPAETIOUEVN
amoé 10 vopo TPAEN TTPOKEIPEVOU va KaTaaTE eKTTpOowTTOg Tou Metpn Tou MeAamn,
omwg opidovral aTnv Tapaypago 3.1 g mapouong.

2.3. O lMNpopnBeutg avahapBavel Tnv utroxpéwan kab' 6An T didpkeia 10x00G G
TrapoUang va aviaTrokpiveral xwpig kaBuaTépnan Kai va diayelpiletal Tuxév Trapamova
f kai airuara Tou MeAdmn kaBwg kai va Tapéxel aTov TeAeuTaio KABe duvaTh evuépwan
Kl TTANPOPOPNON OXETIKA PE TO QVTIKEIUEVO TG TTapolang. H diaxeipion airudmwy kai
Trapamovwy Tou MeAdrn yiverar oUpgwva pe Tov Kwdika Siayeipiong aimpudarwy kai
TIOPATIOVWY  KATOVOAWTWY, O OT0I0G €ival avaptnuévog oTnv 10TooeAida Tou
MpopnBeuty. Ze mepimmwon TAnupeholg ekmAfpwaong TG Tapolong amd Tov
MpounBeuti doov agopd To EMITESO NG TOIBTTAG TWV UTIMPECIWV (€5UTIMPETNON
aimnuaTwy  evidg g TpoPAemopevng otov KIMHE mpobBeayiag, opbrn €kdoon
Aoyapiacpwv) n Etaipeia 8a amolnuiwver atov Mehdm oUp@wva pe TV TOAITIKA TToU
€xel UloBeTOE L.

3. Ymoyxpewoeig Tou MeAamn

3.1. O Mehdmg eivar umoxpewpévog va €xel Kal va Slatnpei eykaTteaTnuévo oTnv
Eykatdotaon 10 petpnty @opriou Tou avagépetal oty Aitnon Tou (eQeChs
«MeTpnTg»), TTPOKEIUEVOU va KaBioTaTal EQIKTA N PETPNON TNG ATTOPPOPWHEVNG OTTO
auTov EVEPYEIQG.

3.2. O TMeAdmg avalauPavel mv umoxpéwon va efogAei epmpdBeopa ToUg
Noyapiaopols KaravAwaong mou Tou amoatéMel o MpopnBeutig, alpewva pe Ta
TpoPAeTOpeva aTo apbpo 5 g mapotong. O MpounBeutig dikaiouTal va apvnBei va
Kavel ekt Tnv Aitnan MpounBeiag MeAdm epdaov ugioTavtal AngmpdBeapes 0QeIAEg
Tou MeAdm Tpog Ao TrpounBeutr) / av o MeAdmg dev Tpoakopilel avTiypago Tou
TeAeuTaiou EkkaBapioTikol Aoyapiaopou Katavéhwong, vopipwg efopAnpévo pe 1o
OXETIKO ATTODEIKTIKO TIANPWHAG.

3.3. O MeAamng dovarar evidg dekareaadipwy (14) nUEPOAOYIOKWY NUEPWV aTTE TV
uTioypagry  Tou va  umavaywphoel  alnpiwg amé v Tapouca  ouuBaon,
XPNOIHOTIOIWVTAG TO OXETIKG EVTUTIO TTOU TOU €Xel TTAPadoBEi Kal ETTIGUVATITETAI 0TV
Trapouaa.

3.4. O MeAdmg umoxpeoUTal va yvwoToTiolEi eyypagwg oTov [MpopnBeut v
Tp6Bean amoxwpenang amé Tnv EykardaTaon 1o apydtepo TpidvTa (30) nuépeg TpIv TV
embupnm nuepopnvia amoxwpnong, epdoov dev emBuEl TNV TPOTIOTIOINGN TNG
Trapouong ouuBaong Adyw peTeykardoTacng. Xy mepimwaon auti, n ZOuBaon
MpounBeiag Abetal auTodikaiwg Katd 1o Xpdvo TTou dnAWvETal GTNV YVWaTOTIoINGN TOU
MeAdmn.

3.5.  Xe mepimwon mou o MeAdmg dev mpoPei (epmpoBéopwe) otV Trapamavw
yvwaTotoinan n Zoupaon MpouriBeiag Bewpeital 611 e§akohoubei va 1oxUEI PEXP! va
ABer xwpa n Tauan g expoowtmang Tou Metpnt kai o MeAdtng umoxpeoltal va
karaBdAel Ta o@eIANdPEVa EwG TV TIPAYHATIKA NUEPOHNVia Talaong TG EKTTPOCWTINGNG
(6Twg aut kaBopideTal amd To AlaxeipioTh) TOOE.

3.6. O Mehdmg éxel umoxpéwan va evnuepwvel Tov TMpounBeut apeAAnTi yia
omoladAoTe LETABOAR Twv TOIXEIWV TTOU avagépovTtal oy Aitnam.
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3.7. O Meh@mng ogeilel va kavel opbry xprAOn Tou TTAPEXOPEVOU PEUMATOG Kal Val TO
karavaAwvel amokAeloTiké yia T SnAwbBeioca oty Ainan Eykardataon kai uévo yia mn
dnAwBeioa xprion.

3.8.  Pnwg amayopevetal n xopriynon NAEKTPIKAG evEpyelag ammd Tov MeAdTn o€ Tpito
JE 0IOVONTIOTE TPOTIO f} HOPQH).

3.9. O Mehdmg pepiuva yia v ac@aAeia Tou Metpnm Tou AapBdvovtag ebAoya
pETPa yia TV TIPOaTaCTA AUTOU aTT6 TTAPEUBATEIS TRITWV A {npiEg.

3.10. O TeAamg Slao@arifel v ampdokotmn TPOGOPAcn Tou AlayelpioT OTO
MeTpnm kai TNV avayvwaipdtTa Twy evdeifewv Tou MetpnTh

3.11. O Nehdmng avayvwpiler 1o dikaiwpa Tou AEAAHE, wg diaxeipiot) MAN va
oTtpégetal ameuBeiag kard Tou idlou Tou MeAdm, pe Ta idia dikaiwpata Tou éxel kard
Tou lNpopnBeuTr, yia 1o TuAUa TG Katav@Awaong Tou, TTou avTiaToixei ot AfAwaon
®opriou, AauBavopévou umdwn Tou avtiatoiyou aviaAdyuarog YKQ, un Suvdpevog va
TpoBaAAel evoTaaeig amod Tn auppariki Tou axéon pe Tov MpounBeutr, av dev €xel AON
€COPANTEI TIG OIKOVOUIKEG UTTOXPEWCEIG TTOU aToppéouv amd T oUpBaon, Omwg
opideral aTo Gpbpo 23 ap. 3 mep. € Tou Kwdika Alayeipiong HAekTpIKwy ZuoTnudrwv
Mn Alaouvoedepévv NAowv, wg 1oxUel.

4. Metpntég kau MeTpfioeig

4.1.  Tamood mou Ba Tigohoyouvtal amo Tov MpounBeutr|, aUp@wva e TiG dIaTageIg
Tou GpBpou 5 Tng mapolong Ba uooyifovTal pe BACN TIG TOOOTNTEG NAEKTPIKAG
evépyelag (exmeppacpéveg ae KIhoBatwpeg - kWh), ou mpounBeuae atov MeAamn, dmwg
karapeTpribnkav amoé 1o MetpnTh.

4.2, xmv mepitmmwon mou Adyw PAGPNG Tou MetpnTA 1) @GAAou Adyou un avayopévou
oe umamémta Tou lMpounBeutd, o MpopnBeutig aduvarei va ekdwael Aoyaplaauod
Karavahwang yia Tig Too6TNTEG NAEKTPIKAG EVEPYEIAG TTOU TIPAYUATIKA KaTavaAwdnkay,
o0 Noyapiaouog KaravaAwaong exdidetal Baoer Twv kat extiunan Gedopévwy péTpnang
Tou amooTéMel o AlaxelpioTig oTov MpounBeuti. Ze auty Tnv TEPITITWON, O
Noyapiaopog Karavawang TepIExel OXETIKY €MOAPavan, aUpgwva Ue To apbpo 5.1.
O MpounBeuthg umoxpeolTal va avampoaappdael TG v Adyw Xpewaelg POAIG ol
TIPAYUATIKEG TTOOOTNTES, TIOU KaTavaAwdnkav, KaTacTolv dIaBETIPES.

4.3.  xmv mepimmwan Tou o MeAdmg avriAngBei 611 o MeTpnmg €xel utroaTei {nyia A
BAGPN, opeilel va evnuepwael aueaa To AiayelpiaTh kal Tov MpounBeutn.

4.4. O NpopnBeuthg d0vatal va arteital aTo AlayelpiaT Tov éAeyxo Tou Metpn Tou
[MeAdmn. 2TV TrepiTmwon auth, utropeoUTtal va evnuepwvel Tov MeAdm yia v utroBoAr
aimpaTog eAEyxou Tou MeTpnTh, T0 Xpdvo BIEVEPYEIG KOl TO OTTOTEAETUATA TOU EAEYXOU.
O MeAamng duvaral va TrapioTaTal Kard T SIEVEPYEID TOU EAEyXOU.

4.5. O Mehdmng duvaral va arteital Tov éAeyxo Tou MeTpnTh Tou amo 1o AiaxeipiaTh,
eite péow Tou MpopnBeuTr eite ameubeiag, EvnUEPWVOVTAG OTNV TIEPITITWAN QUTH TOV
MpounBeutn.

4.6.  Eav amé Tov éAeyxo TpokUwel 6T o MetpntAg Tpdyuari de Asitouyei opBwg, o
AlayelpioTig @épel To KOOTOG Tou BlEvepynBEVTOG eAEyXou. XV avTiBetn TiepimTwan, To
kdaTog Tou eAéyxou emBaplvel Tov ekAaToTe armouvTa, MeAam rj MpounBeut.

5. TigoAdynan kai TANPWUA

5.1. O MpounBeutrg ekdidel pnviaiwg Toug Aoyapiacpols Karavahwaong Bdoer eite
EKTINWUEVNG EITE KATOETPOUNEVNG katavaAwang («évavTi» kai ekkabapioTikoi). H
peBodoAoyia UTIOAOYITHOU Twv XPEWOEWY Twv «évavTiy Aoyaplacuwv Bagiletal ota
kar exTipnon dedopéva g Tapoxng, Ta omoia AauBavel o Mpounbeuthg améd To
AlayelpioTh, 6TIwg TEPIYPAQETal avaAuTIKd aTto Eviuto YTmpeoiwv Tou, To oToio
dnuoaIEVETaI OTNV ETTIGNN I0TOCEAIDA TOU.

5.2. O Noyapiaopdg Karavahwong amooTéMeTal €iTe OE £yxaptn HOPOR HEoW
Tayudpoyeiou eite, epdaov o MeAdtng emAégel v utmpeaia e-bill, ae nAektpoviki
poper}, Péow nAekTpovikoU Taxudpopeiou oV  nAektpovikh dielBuvon Tou
avaypdgetar atnv Aitnon. H utnpeaia e-bill mapéxetar xwpig oiadrmorte empBdapuvon
Tou MeAdm, o omoiog duvaral va Tnv evepyotroiRael €ite 8id Tng AiTnong Tou €ite Ye
povopepr) Tou OnAwon oToTedAToTE KOTA T OIGpKEId TG TTApoUONG, OTIWG
TIEpIypageTal aTnv IoToo€Aida hitps://www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
5.3.  Ze mepimmwan AdBoug o dnAwbeioa amd Tov MeAdm d1elBuvan nAekTpovikoUu
Tayxudpopeiou, o MpounBeutig 8 Qépel kapia eublvn avagopikd pe T un Tapalapr
amé Tov MeAdTn Twv nAeKTPOVIKWY Aoyoplaouwv KatavaAlwong, evw o MeAdmng
€uBlveTal o€ KABE TIEPITITWOTN YIa TV EUTTPOBETUN TTANPWUN TWV OPEINGUEVWY TIOTWV.
5.4. O Noyapiaoudg KatavaAwaong mepihapBaver Ta mpoBAemopeva ato dpbpo 37
KMNHE oToixeia kar €idikwg: (i) Tn Xpéwon Mpopnbeiag, BAoEl TG TIUAG TOU
aToTUTTWVETaI TOV TIJoKATAAOYO, KAl TIPOKUTITEI AT TN CUVOAIKA WG VW EKTILWHEVN
1| katapeTpnbeioa evépyela, TAEOV TUXGV TTOGWY EKKABAPIONG, TIou ogeilovTal amd Tov
MeAémn, katdmv avampogapuoyng ™¢ Xpéwaong MpourBelag, oUu@uva Pe v
Tapdypao 6 Twv TapdvTwy YeVIKWY Opwv Kai Tou TiyokataAdyou Tng Trapouang,
kaBwg kai (i) Tig PuBuifueves Xpewaoelg ol omoieg TepIAapBavouy evaeIkTIKG kai Oy
meploploTikG: (a) Xpéwaon yia T XpAoN Tou ZUCTAPATOS Kal yid TV KAAuyn Twv
Aerroupyikwv dammaviv Tou AAMHE |, (B) Xpéwan yia T xpAon Tou Aiktdou Aiavoung
ffkai Aiktbou Aiavoprg MAN kar yia Tv kGAuwn Twv AEITOUpPYIKWY daTraviv Tou
AEAAHE , (y) Xpewozeig yia Ty apoyr| Ympeoiwv Koivig Qeeheiag, (6) ETMEAP, (g)
Normég Xpewaelg, 6Twg autég kabopiovtal oUpewva Pe TV Keipevn vopobeaia yia 1o
nuepohoyiakd didampa Tou avaypagetar oTo Aoyapiaaud Karavahwang kai (i) kaBe
M xpéwan, @6po 1) T€hog Tou emBAMeTal fi BeAe aTo PéNoV emIBAnBei i TG
Trapexopévng atov MeAAT™ NAEKTPIKAG EVEPYEIQG 1) GUVEITTIPATTETAI BATEI TG KEiEVNG

vopoBeaiag péow Twv Aoyapiaopwv Karavahwaong kai (iv) n xpéwon yia Tov Eidikd
Noyapiaop6 Avavewoipwv Mnywv Evépyeiag. O Aoyapiacpoi KaravaAwong 8a
avaypagouv etmiong Tov ogeihopevo QMA, epdoov e@apudletal. H peBodohoyia
UTTOAOYIOLOU TV AVWTEPW XPEWTEWV TTEPIYpaPeTal avaAuTIKa oTo EviuTio YTmnpeoiwv
Tou MpopnBeuth, To oTI0i0 £X€I dnoTIELBET aTNV 1I0TOGEAIDT TOU.

5.5. O [Mehdmng umoxpeoutal va e§opAnael Tov Aoyapiaoud Kartavahwong pe Tov
TPOTIO ToU £xel €MAEEEI aTnv AiTnon, T0 apyoTEPO €wg TNV avaypa@OuEvn O auTdv
nuepounvia TANpwyrg, n omoia Ba améxel TouhdyioTov gikoal (20) nuepohoyiakég
NUEPES aTTd TV NUEPOpNVia aTTooToArG Tou. X TrepiTrTwan eE6@Anang Tou Aoyapiacpod
peTa v Afgn TG mpoBeapiag e§6@Anang o MeAdmg duvaral oTroTeSATIOTE val Tov eE0PAE]
areAg PEoW TTIOTWTIKAS KAPTAG.

5.6. Pnta oupewveital 611 T peTpnTikG Sedopéva Tou amooTéNovtal oTov
MpopnBeuti amd 10 Alayelpioti  Tpokelpévou o [MpounBeutic va mpoPei aTnv
TIHOAGYnan Tou MeAdmn, amoteAolv TAAPN amodelgn Twv amaimaewy Tou MpounBeut)
KaTa Tou MMeAdm uéxp! TNV ohoaxepn £§6pAnaN TOUG.

5.7. O MeAdamg duvaral va apiopntioel eyypagwg Tpog Tov MpopnBeut T0
TepiexOpevo ekdatou Aoyapiaopold Karavahwong mpiv Tn AjSn Tng mpobeapiag
€€0pAnang Tou kai o MpopnBeutig evnuepwvel Tov MeAdm eviog déka (10) nuepwv
avagopikda pe v amodoxn i un Mg ap@iopATong. Ze mepiTTwaon Tou diamaTwlouv
0QAAJaTa WG TTPOG TIG XPewaoelg Tou emPBARBnkav i Ta dedopéva pérpnong, o
MpopnBeutiig umoypeoUtal va Tpofei Gueca ae diopBwrTIK Xpéwon i TioTwan,
ekdidovTag d1opbwTikd Aoyapiaopd f cupwneifoviag 1o GXETIKO TTO0O GTOV EMOUEVO
TOAKTIKO Aoyapiaoud, cuugwva pe 1o dpBpo 38 map. 1 KMHE. Ta moad Twv 810pBwTikwv
XPEWOEWV Kal TOoTWoewy Kataparovtar atékwg. O MpounBeuthg utmoypeolTtal va
evnuepwvel Tov MeAaTn axeTikd pe Ta aitia g 816pBwang, To Xpovikd S1GaTnua 010
oTI0i0 aUTA avaQEPETal, TIG OPXIKEG Kal TIG DIOpBWUEVES TILEG Twv eTnpealOpevwy
HeyeBWV kal va avaAUel AETITOPEPWS TOV TPOTIO TIPOGBIOPITHOU TWV TIMWV AUTWY KAl TOV
UTTOAOYITUO TWV OXETIKWY XPEWTEWV.

6. Avatrpocappoyn Xpéwong MpopnBeiag
6.1. loxOouv Ta mpoBAeTéueva atov Tigokar@Aoyo TG Tapoloag alupaong.

7. KatoBoAn eyyunong

7.1. O TMehdmng avahapBaver Tnv umoxpéwaon va kataBalel atov MpounBeut
XPNUaTiké Toad wg eyyonan, yia v eGac@AAIon aTTOKAEIOTIKA JEANOVTIKWY OQEINWY,
Trou amoppéouv amd Aoyapiacpols KaravaAwang, ioo pe Tov ekTIwEVo Aoyapiacud
Karavéhwong yia mv mpopnBeia Tpiavia (30) nuepwv (TepiAapBavopéviv Tuxov
@opwv), To omoio Kat' eAdyiaTo Ba avépxetal ato Toad Twv 100€. H kataBoAn Tou
10000 TNG £yyUNoNG Ba TTPayUATOTIOIEITAI KATOTTIV GUHQWVIag e Tov MeAdT giTe pe v
uTToypa@n g Tapouaong eite pe v ékdoan Tou Tpwrtou Aoyapiacpol KaravaAwong.
To mogd g eyylnong Ba duvaral va @TACE! TO EKTIWHEVO TGS TeGTApWY (4)
diadoyikwv Aoyaplaouwy KaravaAwaong yia toug Meyahoug MeAdreg. Ztnv Tepimwon
KOT@ TNV oTToia WE TNV uTroypagr Tg LUBacng kareBAR0n Toad eyyunang Kai Epooov
KpIBei 0T uoioTatal avaykn karaBoAlg TPAabetng eyylnong, TO TUXOV ETITTAEOV
umrohoy16uevo oad eyyinang Ba mepiAauBaveral atov Tpwro ekdoBéva Aoyaplacud
KatavaAwaong peré amd mponyoUpevn evnuépwan tou MeAdm.

7.2. To mogd Mg eyyunaong Ba ameikoviletal atoug Aoyapiacpols Karavahwaong
mou Ba amooTéMel o MpopnBeuthg atov MeAdm. Eyyunon Gev Ba ogeiletal otnv
TIEPITITWON KaTd TV oTToia epappdlovTal Kal Aeiroupyolv Gpol evepyoTroinang Tayiag
EVIOMG yia TV £§0pAnon péow Tpamelikol Aoyapiaopol f Motwrikng Képtag, kai
uTté TV TPoUT6Bean OTI Péaw TnG TAyIag evioARg eCogAsital TApwG o Aoyapiacudg
KaravaAwaong.

7.3.  Ze mepimwon pn kataBoAig g eyyonong, o MpounBeutig dikalolTtal va
karaotioel Tov MeAdm umepripepo Kai va epapuéael Tig diarageig Tou dpBpou 8 Tng
Trapouang.

7.4.  ZXe mepimwon katayyehiag Mg oupacng Mpounbeiag amd Tov MpounBeuty
Moyw un €€6pAnang AngimpoBéapwy ogelAwy, To oG TG £yyUNONG KATATTITITEl UTIEP
ToU lMpounBeuh kar aupywn@ideTar pe 1o T0ad Twv ANgITPABETHWY OPEIAGY.

7.5.  Ze mepimwaon ka6 oiovdnmoTe TPOTO AUONG TG oUPBACNS TO OGS NG
€yyunong oupywneifetal ge 10 TAnpwtéo Tood Tou TeAIkoU  ekkaBapioTikoU
Noyapiaopol Katavahwang éwg 1o Xpdvo SIaKOTIG TG TpoprBeIag.

7.6.  Tux6v mOTwTIKG UTGAOITIO TO OTToio Bal TTPOKUWEI METG TO GUPYNEIoUS Ba
emoTpagei aTov MeAdTn atdkwg 10 apydTeEPO €VIAG £VAG (1) Pnvog amd Thv €kdoan Tou
TeAikoU ekkaBapiaTikoU Aoyapiacuold Karavawang.

7.7. O MpounBeuthg kad' 6An tn didipkeia IoU0g TG TTapolong diaTnpei To dIKaiwpa
Va avaTrpocapudlel To TToa0 TG eyyUNoNG O€ TIEPITITWAT TTOU TIAPATNPEITAI ONUAVTIKA
amékAion Twv Aoyapiaouwv Tou MeAdTn o€ OXEON Me TO EKTIMWWEVO TTOOO TOU
Xpnolgotoiénke  yia  Tov  kaBopiopyd TG eyyunong A Ot TEPITITWON
emavahapBavépevng kabuatépnang Tou TEAATN oy €E6@ANGN TwV Aoyapiaouwy Tou.
O TMpopunbeuic umoxpeolTal va evnuepwael Tov [MeAdm péow Tou TPEXOVTOG
NoyapiagpoU KaravaAwang yia Tv avampocappoyr TG eyyunang Kai va XpEWwael A va
moTwoel 10 1mogd TG Olagopds oTov emdpevo Aoyapiaopd KaravéAwong. H
ueBodooyia avampooappoyng TG eyylnang Teplypdgetal ato Eviuto Ymmpeoiwy Tou
MpopnBeuth, To OTOI0 £X€I SNHOCIEUTEI OTNV ETTIONWN I0TOTEAIDA TOU.

8. KaBuaTépnon e€6@Anong amoé Tov MeAdatn
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8.1. Ta ka@Be AngmpoBeapn ogelAr Tou MeAdm Tpog Tov MpounBeutr) o TeAeuTaiog
avaypdgel 1o Toad TG Angimpdbeaung opeiAng aTov apéowg emopevo Aoyapiaauod
Karavahwaong kai empBaer atov MeAam 16Ko uTrepnuepiag i Tou ToooU autou ioo
ME TO QVWTATO VOPILO ETTITOKIO UTIEPNUEPIOG OTTO TNV ETTOPEVN TNG NPEPAG TTIOU N OPEIAR
karéatn An&impoBeapn kai amraitnT kai péxpl T AN kai oAoayepn e6@Anan .
8.2.  AvmapéABel GmpakTn n TTpoBeapia eE6@ANaNG Kail TOu WG Gvw apéowG ETTOEVOU
Noyapiaopou  Katavéhwong o lMpounBeutig  dlvaral, Katdmiv  TTponyoUpevng
e1dotmoinong Tou MeAdm, va umoPaAel ato AlaxeipioTh evioAl} amevepyotroinang Tou
MeTpnTh Tou MeAdmn

8.3. O TMeAdmg diampei 1o dikaiwpa emavacuvdeang Tou Merpn Tou perd amod
OXETIKG aitnua oTov lMpounBeutr, epdaov eEoAiael To alvoro Twv AngImpdBeauwy
ogeldv Tou. Ta €§oda yia TV BIaKOT TPOPOdOTIag Kal TV ETAVOCUVOEDT TOu
MeTpnTn Tou MeAdmn Baplvouv eGohokArpou Tov TeAeuTaio.

Eév perd mv mapodo 6éka (10) nuepoloyiakwy nuepwy amod Ty wg dvw €1doTmoinan
amevepyotoinong Metpnt o TMeAdmg Sev e§opAfoel T An§impdBeaun ogelAr, o
MpounBeutig duvarar va katayyeiker ™ Z0pBaon Mpopnbeiag umoBaioviag aTov
appo6dio AiayelpioT dnAwan TTalong EKTTPOTWTINANG Kl EVIHEPWVOVTAG DT TWV WG
Avw avapePOUEVWY pEowv Tov MeAdn.

9. Aidpkeio — Avavéwaon

9.1. Hmapoloa oluBaan TiBetal o€ 10X0 TV npepounvia uTToypaPAG TG Kai Adetal
oUpewva pe Ta opifdueva ato apbpo 10 g Tapolang.

9.2.  H apyikn didpkeia TG Tapouong cupwveital o€ dwdeKa (12) uAveg («ApxIkA
Aldpkeia»), apxouevn amoé TV npepounvia Evaping g TPounBeiag nAEKTPIKAG
evépyelag amo Tov MpopnBeut, exTdg €AV opideTal diagopeTika aToug Eidikoug Opoug
g mapoloag. Qg nuepopnvia évaping TPounBelag NAEKTPIKAG EvEPYEIQG VOEITal N
nuépa évaping 1oxuog g Andwong Exmpoowrtmang Metpnt ®opriou, 6Twg auTh
kaBopiletar amd Tov apuddio Aiaxelpio, GUHEwva pe To apbpo 42 KMNHE.

9.3.  Hmapoloa Ba avavewvetal autoparta yia xpovikd diaatua evog (1) éToug kabe
@opd («Aidipkela Avavéwangy), ektdg edv dekamévie (15) nuépeg mpIv T AREN TG
Apxikig Alapkeiag 1§ g exaaTote Aldpkeiag Avavéwaong éva amd Ta cupBaAAdpeva
pépn dnAwaEel Pe Eyypagn EICTOA, KOIVOTTOIOUWEVN OTO avTIOUMBaAAGPEVO LEPOG, OTI
Oev emBupei Tnv avavéwaon g aUpBaang. O MpounBeutrg utoypeolTtal va utrevBupidel
oTtov MeAdmn, pe atopikh €idotmoinan oTov Aoyaplooud katavaAwong A pe PAvupa
nAekTpovikoU Taxudpopeiou, TNV emepxOpevn A& TG aluBacng éva (1) urva piv TNV
eméAeuan authg, kabwg kar To Sikaiwua aAAayAg TTPOPNBEUT. TNV TIEPITITWON
autéuamg avavéwang Tng mapodaag Ba eappdletal To TipoAdyio MpopnBeiag Tou
TpoBAETIETI GTO APOPO 4 Tou B.TiokaTaAGYOU TTOU EMICUVATITETAI OTNV TIapoUad.

10.  Karayyehia

10.1. O MeAamng dlvarar omotedATOTE KaI adnuiwg va katayyeilel v mapoloa
oUpBaon TpopnBeiag e Eyypagn eidotoinan atov Mpounbeutr. Ta amoteAéapara g
karayyehiag emépyovrar TpiGva (30) nuépeg Petd v mapahaBn g £1doToinang amo
Tov [NpopnBeutn.

10.2. O MpopnBeutig duvarar va karayyeidel T X0uBacn Mpourbeiag pe Guean
eméAeuon Twv amoteAeapdtwy TG Katayyehiag kai va Tpopei aTig TpoBAeTOpEVEG
EVEPYEIEG TIPOG TO AlaxeIpIoTA yia Ty TTAUGON EKTTPOaWTNGNG Tou MeTpnTr| Tou MeAdmn,
TOV OTI0I0 EXEI KATAOTAGEI UTIEPAKEPO WG TTPOG TNV §0PANGN AngITTpdBea WY 0PEIAV
oUPewva pe Ta opifoueva ato apbpo 8 Twv Tapdvtwy Mevikwv Opwv. ItV TepiTTwan
aut} o MeAdmng Ba emPBaplveral pe Tv TuX6V TTpoPAeTopEvn aToug Eidikoug Opoug
amolnuiwan.

10.3. Zmv Tepimmwon Tou o MeAdtng mapaBaivel ouaiwdelg dpoug TG Tapouang
oUpBaang yia xpoviké didapa peyahiTepo Twv TpIdvta (30) nuePOAOYIOKWY NUEPWY,
o MpounBeutfig dikaloutal va Tou Koivotiolfael 6xAnan, Bétoviag mpobeapia Tpidvia
(30) nuepoAoyIaKWY NEPWY YIa TNV APCN TNG TTAPARIACNG KAl EVILEPWVOVTAS TOV YIa
TIG GUVETTEIEG TNG TUXOV LN CUPPOPOWONG Tou €vg Tng TayxBeioag mpobeapiag. Edv n
Tapamévw Tpobeopia TapéABel ammpakTn, Ta amoTeAéopara TG KaTayyeAiag
emépxovial dueaa kal o MpounBeutig dikaioltal va TpoRei OTIG TTPOPAETTOMEVES
EVEPYEIEG TIPOG TO AlaXEIPIOTA yia TNV TTalan EKTTPOoWTINGNG Tou MeTpnTr Tou MeAd.
10.4. Meta  AUon g aUpBaong Tuxdv o@elAég Tou MeAdrn pog Tov MpopnBeuTr
kaBioTavral dpega AngimpdBeapeg kal amaimnTég Kal avtioTpows. O MpounBeuthg
amoaTéNel aTov MeAd TeAikd exkaBapiaTikd Aoyapiaopd Karavéhwang, To apyétepo
ev10G £ (6) efdouadwy amod Tn Auon f AMén g Tapolong, cUpewva Pe Ta aToIxEia
TIoU Ba TTapdayel o AiaygIpIoTAG.

11.  Eu@lvn tou MpounBeuth

Ye TepiTwaon Tou TpokAnBolv Texvika TTpoPARpaTa i {nuieg aTig EykataaTaoeig A
aTov e€0TAIoPG Tou MeAaTn yia Adyoug Trou amodidovTal aTn gUvdean Tou pe To AikTuo
Alavopng f/kar Aiktuo Aiavourig MAN, 6w evaeIKTIKG DIOKOTIEG TIAPOXNG, TITWOEIS
emmédou Téong, dlakupavaelg Tong, o MpounBeuthg dev @épel euBUVN, €KTOS €av O
Nopog opider d1aQOpETIKA.

12.  AMayn Tou MpopnBeuTA

12.1. H aMayr Mpoun6eutr emmpémeral povo Emeita amd TmponyoUpevn Eyypagn
karayyehia ¢ mapolong.

12.2. O MpounBeutiic umoxpeoUTal va Tapdoxel aTov MeAd TIg TTANPOPOPIES OXETIKA
pe 1o MeTpn T Kail TIG £yypagég autoU, Tig 0TToieg 0 MeAGTNG evoEXOEVWG XPEIAETal YIa

TNV aAayr popnBeuTh, KaBwg Kal oTroleadrTroTe GAAEG TTAnpopopieg amaitolvral amd
70 AlaygIpIoT Tou ZuaThpaTog f To AlaxeipiaTh Tou Aiktdou Aiavopnig.

12.3.  O1 mAnpogopieg TTapéxovTal eviog dekateaodpwy (14) NUEPOAOYIKWY NUEPWV
a6 v uTooAf} axeTIKoU £yypagou armparog Tou MeAamn mpog Tov MpopnBeuth rj Tou
véou TpounBeut atov MpounBeutr, epdoov T0 aitnua ouvodeUeTal aTmd OXETIKA
€¢oua10066tnan Tou MeAdm Tpog Tov véo TrpounBeuTh.

13.  Ekxwpnon

13.1.  Aev emITPETIETAN N EKXWPENGN OTTOIWVORTIOTE SIKAIWHATWY i UTIOXPEWTEWY TTOU
amoppéouv amd TV Trapolad, Xwpig TNV TIponyoUuevn Eyypagn Ouvaivean Tou
avTioupBaAdpevou.

13.2. Zg TIEPITITWON ETIYEVOUEVOU ETAIPIKOU UETATKNUATIOUOU, O KaBOAIKGG 81680X0¢
Tou MpopnBeuth, uTEigépyeTal auTodikaiwg Kail ek Tou Népou oTa SIKaIWUATa Kal TIG
UTTOXPEWOEIG Tou MpopnBeuth.

14.  Egappoortéo Aikaio kai EmiAuon Alagopwv

14.1. H mapotoa aUuBacn diémetal amd 10 EAAvIkS Aikaio kai €191KOTEPA aTIO TOV
KMHE kai mv ekaaTote 1ox0ouca vopoBeaia kai pubuioTikd TAaicio wg TTpog T
TTPOUNBEIA NAEKTPIKAG EVEPYEIDG.

14.2. Ta oupPariopeva pépn avahapBavouv v utoxpéwan va karaBarouv kade
duvarr TpooTaBela, TPOKEIPEVOU KABE d1a@opd aTroppeouad €K TnG EKTEAETEWS TNG
mrapoUang, va dieuBetnBei @IAIKA. Opoiwg, o MeAdmng dUvaral, aUpwva pe Ta kAaTote
opiféueva ammé Ty Keipevn vopoBeaia, va ameuBuvbei oto Zuvriyopo Tou KatavaAw A
o€ KaBe GANO §wdIKAOTIKG GPYavo GUVAIVETIKAG ETTIAUCNG KATAVOAWTIKWY S10QOPWV.
14.3. ZTnv TePITITWON TOU N Tapamdavw mpooTabeia amofei dkaptm, n emiAuon Twv
eV Aoyw d1agopwv UTTAYETAl 0NV OTTOKAEIOTIKF OpuodIoThTa Twy Alkaompiwv g
ABrvag.

14.4. EidIkwg, ot mepimwaon Olagwviag Tou MeAdm wg Tpog T0 100G Tou
Noyapiaopol  KartavéAwong, mpolméBean Tpooguyng ot €vdika péoa f o€
€¢wdIkaaoTIKA guvaiveTikr diadikaaia amoteAei n TponyoUpevn Tpnan g diadikagiag
Tou GpBpou 45 Tap.3, 4 KMHE. a. O MeAarng ogeikel va uTTOBAAEI TEKUNPIWHEVES
QVTIPPATEIS EYYPAQWS TTPOg Tov MpopnBeutr, Tpiv T AREn T TpoBeapiag 56pAnang
Tou Aoyapiaopol KaravaAwong tou émetal Tou Aoyapiaopou KaravAwong mou
apiapnreital. B. O MpopnBeutrg, eviog déka (10) epyaaiywy NPEPWY aTTo TN ARYn Twv
avTippRoewy Tou TeAdmn, amoaivetal TEKUNPIWUEVA, OPICTIKOTIOIEI TO TTOOA Twv
TANPWHWY, kai koivotroiei atov MeAam TeAikA Kardataon MAnpwpwy Kai 10Topikd
dedopévwy  katavawaong, Bétoviag mpobeapia e¢pAnang TouAdyiotov déka (10)
epyaoIpWY NUEPWY Kal g€ kGBe TiEpITITWON OxI GUVTOOTEPN aTd TV TIPoBETia
€£0pAnang Tou Aoyapiacpou KaravaAwaong mou apgiopnreitar. y. O MeAdmg, epdaov
oudouwvei, kataBdMel 1o mogd g Tehikng Kardotaong MAnpwuwy, evidg ng
TIPOBETIag TIOU avaypAQETal O€ AUTAV.

14.5. O MMpopnBeutiic dlvatal va SlaTnpei OMOKAEIOTIKA O€ Wn@IaKA HopeR TV
Trapodoa ouPBacn TPOPABEIG Kal T OXETIKA dIKaloAoynTikG €yypaga Tou
ouvodetouv. H eCaywyny amd v nAektpovikh Baon dedopévwv Tou Mpounbeuth
avTiypdgou TG oUuBacng TPopABEIag Kal Twv OXETIKWY dIKAIOAOYNTIKWY £yypaQwY
eméxel Béon akpiBols avtiypd@ou Kai iong 10XU0G PE TO TTPWTOTUTIO Kal WG TETOIO
dlvaral va xpnaiuotoinBei dIKAaTIKWG Kal EEwdikwg.

15.  EidikA mpooTacia yia Toug EudAwroug MeAdreg

15.1. Na Toug Eudhwtoug MeAdres, n mpobeopia e&dpAnang Tou Aoyapiaopou
KaravaAwang eivar oapavta (40) nuépeg. Eiang, o1 mpobeapieg mou opidovral gty
map. 10.3 Twv Tapdviwv levikwv Opwv emaugdvovtar kard Tpidvta (30) emimAéov
NHEPES.

15.2. O MpopnBeuthg Ot Olvatal va umoPalel aTo  AlayelploTi  €vioA
amevepyoToinang HETPNTA popTiou Adyw AngimmpdBeauwy o@eIAwY 1 va kaTayyeiher T
Y0ppaon alpgewva Pe Tig diatageig Tng Tapaypagou 6 Tou dpBpou 39 KMHE, katd 1o
Xpovik6 didatnpa amd NoéuBpio éwg MdpTio, kaBwg Kal katd Tn JIGPKEI TwWV PNV
louhiou kai AuyouaTou.

15.3. Eidikwg yia Toug EuaAwroug MeAdreg Tou xpridouv pnxavikAg utmoatpigng 1
avTipeTwtigouv ooBapd TpoPAfuara vyeiag, o MpounBeutig dikaiouTal va KaTtayyeiel
T ZUpRacn MpourBeiag uévo oty TepimTwan Tou o MeAdTng eivar uTrepripEPOG WG
mpog TV €§opAnon €51 (6) Siadoyikwv Aoyapiacpwv Katavélwong kai epdoov
TIPONYOUMEVWG EXEI ATTOOTEIAEI €180TTOINGN e TV OTToia Evnpepwvel Tov MeAaTn: a) yia
T duvardtnta Tou MeAGTN yia diakavovigud TANPWUAG Twv OYEIAWY Tou Kai B) yia Thv
Tp6Bean Tou va Katayyeikel T L0pBacn 1daoovidg Tou TpoBeapia ikoat (20) nuepwv
Tpog €€6@Anan, n omoia Kai TapAABe ammpakTn.

15.4. H efummpétnon Twv EudAwtwyv MeAatay, dievepyeital amd Tov Mpounbeutn kar'
amdAutn TpoTEPaIdTNTA.

16.  ApAwon Mpootaciag Npoowmikwv Aedopévwv

2mv ELPEDISON oeBouaote améluta Toug TeEAGTEG pag Kai avaydyoupe Tnv
TIPOCTATia TNG IBIWTIKOTTAG TAG T€ TTPOTEPAIOTNTA HOG.

Ymv ELPEDISON, éxoviag wg otpamyikd oTéxo 10 diag@aAion G péyIoTNG
TIPOCTATIOG TWY TIPOCWTIIKWY dESOPEVWY Twv TIEAATWY pag, Bewpolpe XpEOg pag va
0QG EVNUEPWOOUKE TOOO YIa TIG TIPAKTIKEG HAG 600 Kal TIG €TMIAOYEG KOBWG Kal Tal
dIKauwyaTa Trou £XeTe AVAPOPIKA LE T GUAAOYT Kail ETTEEEPYATINl TV TIPOCWTTIKWY 0AG
OedopEVWY.
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16.1 O1 apxég pag Kai o1 agieg pag

. YeBopaate amdAuta Toug TEAGTEG HaG Kal avaydyoupe TV TTpooTagia g
IBIWTIKGTNTAG 0O GE TIPOTEPAIOTNTA TNG ETAIPEING PAG.

. Eqappdloupe mApn Siagdveia oTov TpdTo We Tov omoio SlaxelpifopacTe
T0 TIPOCWTTIKG g g dedopéva.

] YuMéyoupe Kai emefepyaldpaaTe Ta dedopéva aag POvo yia VOPIHOUG,
BepiToug, oogeig kal TpokaBopIopévoug oKoToUG.

= NiaxeipigopaaTe OAEG TIG TTANPOPOPIEG TwV TIEAATWV HOG WG ENTTIOTEUTIKEG,
€pappolovTag KABe amapaitnTo TEXVIKO Kal OPYaAVWTIKO PECO yia TV
TTPOCTaCIa TOUG.

= Ae yvwaTomoloUpe kai de diafiBaloupe Ta Tpoowikd oag dedopéva o€
TpiTa MpoowTa Xwpi¢ Tn SIk 0ag CuykaTaBeon, €kTOG €V aUTO
empémetal amd 1o Nopo fi amé T peragd pag ouupaon.

] Ev yével TnpoUpe 0To £TTAKPO TNV KEilEVN VOUOBETIa KaI CUPWOPQWVOLACTE
E OAEG TIG UTTOXPEWOEIG HAG, TTOU ATTOPPEOUV TG aUTAY, WG UTTElBuvog
emeepyaaiag.

16.2 Moia gival Ta TPOCWTTIKG SeSopéva TTOU GUAAEYOUE;
Ta €idn Twv TPOCWTTIKWY dedopévwy TTOU CUANEyoupE amd £0dg eGapTwvtal amd Ta
TIPOIGVTA ) TIG UTTNPETIEG TTOU ETTIAEYETE Va aag Tapéxoupe. EidIkOTEpa, oTa TTAGiTIO
eKTTARpWONG TG peTagd pag aupBaang yia v apoxr NAEKTPIKAG 1) puUaIKoU agpiou ,
OUMEYoUE Ta akdAouBa TTPOCWTTIKA dedopévar
= Ta mpoowTikG 0ag OTOIKEID (TT.X. TO OVOMATETWVUNS 0ag, To QUAO, TNV
nuepopnvia yévvnang, Tov AAT, To AQM i dAo aToiyeio Tautotroinang).
] Ta otoigeia emkovwviag oag (.. apiBud TnAepwvou, Odiglbuvan
Tayudpopeiou, S1EBUVaN NAekTPOVIKOU TaKUdPOpEioU kal apIBus ag).
= Tig mAnpo@Opieg TOTWTIKWY f XPEWCTIKWY 1) GAAWY KapTWV Xpéwang (TT.X.
Gvopa KaTtéxou Kaptag, apiBud kaprag, diclbuvan xpéwang, NUEPOUNVia
MENG), epdoov PUOIKA eMAECETE WG TPOTIO TTANPWHNAG TG £§OPANGN e
képra.
= Aedopéva aOvdeang (mponyoupevog ekkaBapiaTikdg Aoyapiaouog, Toas,
apIBpOG PETPNTA KATT.).
. Mepiouaiaka Gedopéva (Ty. HIoBwTAPIO).
. Ta dedopéva amod nxoypaPnuéves KANOEIS.
= Aedopéva evepyelakol TPO@iA (Uwog kaTavaAwang, Uyog Togou, UTrapén
BEPUOCUCTWPEUTWV KATT.).
. Aedopéva eUGAWTWY TTEAATWV.

16.3 Mwg ouAAéyoupe Ta TTPpoowWTTIKG Tag Sedopéva;
ZUYKEVTPWVOULE TA TIPOCWTTIKA GedoUEVa Twv TIEAATWY WAG PE TTOIKIAOUG TPOTTOUG,
OTTWG eVOEIKTIKA:

. ‘Otav oupmAnpwvete TV aitan pag yia alppacn mPouABelag NAEKTPIKAG
eVEPYEIDG

. Orav emiKovwveiTe Pe kaToI0 guvepyarn pag — call center,

. ‘Ortav emiKoIvwveite padi pag yia va dnuIoupyAaETe 1 va SIxEIPITTEITE TOV
OIKIOKO 1) emayyehpaTikd oag Aoyaplaopd nAEKTPIKAG evépyelag RA/kal
QuaIKoU agpiou

. Katémv ouvepyaciag e TpiToug, Omwg pe mv TEIPEZIAZ AE.,
TIPOKEIPEVOU Va EAEYEOUPE TNV TIOTOANTITIKA GG IKAVOTNTA.

16.4 Mo Toloug okotroUg cUAAéyoupe Kal TESEPYAOHOOTE TO TTPOCWTTIKG OOg
Sedopéva;

270 TAQigIo TG glvayng Kai Agitoupyiag NG GUUBACTS Tag PE TV ETAIPEIa Jag fi 0TO
TAQiCI0 EVWOUWY OUPQEPBVTWY TToU EMIBIWKOUNE, CUAEYOUpE Kal ETeEepyalduaaTe Ta
TpoowikG aag dedopéva, KaBuwg Kal Ta aToIxEia TTou agopolv Ty karavaAwan oag
o€ NAEKTPIKN EvEpyela fi/kal, QUTIKO aépIO, A/kal GANO TIPOIGY TTOU EXETE ETTIAECEI, yIa val
MTTOPOUKE VO 0ag TIAPEXOUNE TIG UTINPETIE TTOU {NTAOATE, va ekOiGoupE To Aoyaplaoud
00G KOl VO 00G EVNUEPWVOUPE yia Tnv Katav@hwon oag, kabwg kai yia va
diayelpioToUpe, va TIAPEXOULE, Va TTPOCAPUOJOUE Kal va BEATILVOULE TNV UTIOOTAPIEN
TWV TIEAQTWV PO, TIG UTINPETIES KAl TIG ETTIXEIPNHATIKES pag dpaaTnpioTnTeS. Eidikotepa,
Ta TPOCWTIKA oag dedopéva ptmopei va guléyovTtal kai va emegepyadovtal amo v
ETaIpEia Jag yia Toug akéAouboug aKoTroUg, TToU KPivovTal aTrapaitnTol yia TV KTEAEDN
NG UeTagU pag ouPBaong Kal Ta EVWopa GUHQEPOVTA TTOU ETTIDIWKOULE:

. lNa va ekdidoupe kal va gag amoaTéA\oupe Tou Aoyapiacgpols yia v
KaTavaAwaor) oag NAEKTPIKAG eVEPYEIOG f/kal QUOIKOU agpiou f/kal KaBe
aMhou TTpoidvTog A/Kal UTINPETIag TTOU £XETE ETTIAESEI.

. la va oag Tapéxoupe Ta mpoidvta fi/kal Tig UTNPETiES Pag TTou emBupeiTe
e Baon Ta €181kwG opIopEVa OTN PETaU Yag alupaan.

. l'a va gag £190ToI00KE yia anuavTikéG aAayeg 1) egeiteig ae 6,11 agopd
TIG 110N TTOPEXOMEVES OE ETAG UTINPETIES MAG.

. MNa emkovwvia padi pag péow nAektpovikoU Taxudpopeiou, @ag,
TNAe@wvoU 1 GMwv péowy, yia oTrolodAToTe BEPa TTpokUWel oTa TTAQiTIa
eKTENEONG TNG METAGU pag oUUBaAONG, OTIWG EVOEIKTIKA YA ATIAVTATEIS OE
EPWTACEIG 1) TTAPATIOVA OO €T TwV TOPEXOMEVWY TTPOIdVTWY Kal
UTTNPEDIWV HOG.

L] Ma va diegayoupe eAéyxoug ato ouaTnua TEEK tng TEIPEZIAZ A.E. kai va
agiohoyoupe 1y kai emavagioAoyoUpe Tov avaAapBavouevo GUVAAAAKTIKG
kivduvo aTo TAaioio Tng Tapolong olppaong.

. lNa mv avéBean Mg avaditnaong Tuxév AngimpoBecpwy opelAwv aag o€
TepiTTwon avwpaAng egEAIgNG TG oupparikig pag oxéang ae Etaipeia
EVNHEPWONG OPEIAETWV.

. la v TpodoTTion Twv SIKAIWHATWY Pag evwTTiov TTaviog AikaoTnpiou
kai éong Apxng, kaBwg kal yia gkoTroUg KTEAETNG Kal GUPHOPPWATNG
pag pe OikaoTikEG amogdoelg ) diardgeig Tou Nopou, Odnyiwv,
Kavoviouwy, eykukAiwy.

. lNa v ao@ahion TpoaTaaiag Aoyapiaouou, aTnv TIEPITITWAN TTIOU auTo
TIapéxETal aTd TO OXETIKO TTPOIOV TTOU £XETE ETIAECEL.

. Mo va oag mpowBolue TpoidvTa kal utmpeoie pag péow SMS,
TNAEQWVOU, NAEKTPOVIKOU TaudpopEiou, pagt, aAAnAoypaiag, KOIVWVIKWY
péowv diadikTuwong f/kal omolwvonTote AAMwv katdAnAwv SlavAwv
ETMIKOIVWVIaG.

. Mo mv kardprion Tou evepyelokoU TIPOQIA O0QG TIPOKEIUEVOU va
QVTATIOKPIVOUAOTE OTIG aVAYKEG GAG KAl Va 0ag TTAPEXOULE T KATAAANAQ
Tpoidvra fi/kal utmpeaie. Baaikég mAnpogopieg avagopikG pe v
kardpTion Tou evepyeiakoU TPo@iA Ba Bpeite omv I0TooEAida pag
(https:/lwww_elpedison.gr/gr/exupiretisi-pelaton/faq/).

Katd v mpo-oupBamiki cag eCutnpétnon OUMEyouue Kal emegepyaldpacTe Ta
TIPOOWTTIKG 00G GESOUEVA TIPOKEIUEVOU VA ETTIKOIVWVATOUNE padi aag KaToTIV BIKA 0aG
aitnong. Ze TEPITITWAT TTOU ETTIKOIVWVEITE Yadi Yag Pe OKOTIG TOV BIAKAVOVITUO Twv
AngmpdBeopwy ogelhv oag emetepyalduacTe Ta TPOoWTTIKA oag Oedopéva Kar
aitnon oag.

EmmAéov, kal epooov eoeig To emBupeiTe pnTwg KaI ouykaTatedeite, n eTaipeia pag
dlvarai va emetepyaaTei Ta dedopéva oag yia Toug TTapakdtw emTAéov okotmoUg:

. la T diegaywyn épeuvag Alkar avaAuang yia Ty kaAUTeEPN karavonan Twv
QVAYKWY, TWV TTPOTIMATEWY, TWV CULPEPBVTWY, TWV EUTIEIPILV A/KAI TwV
ouvnBEIWV 0ag WG KATAVAAWTH.

. l'a T Aeimoupyia kal dlaxeipion oTToIWVONTIOTE TTPOYPAUHATWY TTIOTOTINTAG
f/kai empBpdaBeuong.

16.5 Ze moloug yvwoToTroloUpe f/kai Siafifadoups Ta TPoowTIKG oag Sedopéva;
la va d1EuKoAUVOURE TNV ETTITEUEN TWV GKOTIWV G, O OTIOIOI AVaPEPOVTAIl OTO GNEIO
«16.4 Ta moioug okomoUs ouMéyoupe kai emeepyalduaoTe T TPOOWTTIKG 0ag
Oedopévan evdéxetal va diapiBaooupe, amokaAlyoupe, Tapaxwpriooupe Tpdopacn
0T TIPOCWTTIKA dedopéva 0ag fy va Ta JOIPACTOUKE LE TRITOUG. Z€ AUTA TNV TIEPITITWOT,
TPITOI PTTOpEi Va gival:

. OmoloodATOTE TPITOG TTOU TIAPEXEI UTTNPETIEG BIXEIPIONG, EUTIOPIag Kal
¢peuvag,  diavoung,  emefepyaciog  dedopévwy,  TNAETTWARTEWY,
TNAETIKOIVWVIWY, TTANPWHWY, UTMPECiEG  aTTOBRAKEUONG  KAPTWY  Kal
tokenization 1j GMwv utmpeoiwv i uTooTNEICEl TN AeiToupyia Twv
dpacTnPIOTATWV TNG ETTIXEIPNOTS HAG.

= Omol008ATOTE TPITOG TTOU TTAPEXE! UTIMPETIEG €EUTIMPETNONG TEAATWV A
1IKQVOTIOINGNG QITNMATWY TIEAQTWY.

. AMoI guvepydTeG TIOU TIAPEXOUV OTNV ETAIPEI HAG XWPOUG aTobrikeuang
dedopévwy (data center) f diakopIoTEG (servers) fi poidvta AoyiopikoU
(software).

= Etaipeieg mpowbnong mpoidviwy A pguviov ayopdg.

= XpNHOTOTTIOTWTIKA 15pUPATa.

= Aiknydpol, BIKNYoPIKEG ETAIPEIEG KAl VOUIUWG AEITOUPYOUOES ETAIPEIES
EVNUEPWONG OQEIAETWV, OUUGWVA e 60a €IBIKOTEPA OpilovTal amd TV
keiuevn vopoBeaia.

= ACQONOTIKEG ETAIPEIES.

Ll H TEIPEZIAZ A.E.

= Anpoaieg utnpeaieg, NMAA, NMIA, dikaoTIKEG apxEG, PUBMITTIKG Gpyava
kai opyaviopoi, avegaptitwg dikaiodogiag fi Babuou, epoéoov TOUTO
amarteital amd 1o Népo, AikaaTik Amégacn, Kavoviapo, Odnyia, evioAy,
YVWHATEUDT, EYKUKAIO KATT.

= EAeykrég, AoyiaTég, aupBoAaioypagol, Sikny6pol, SIKAoTIKOI ETIPEANTEG 1
aMor oikovopikoi A emmayyeAuarikoi aUpBoulol.

= Tpitol TpopnBeuTéG 0TO TTACITIO TWV 1IGXUOUTWY dIATAEEWY avaPopIKd e
TNV o BeIa NAEKTPIKAG EVEPYEIDS f/kal QUTIKOU agpiou.

= O1 e181koi 1§ kaBoAikoi d1adoyoi pag, oe TEPITTWaN TWANANG, 8166ean,
OUYXWVEUONG, EKKaBAPIONG TNG ETTIXEIPNONG HOG.

16.6 Mwg Slag@aAifoupe TNV TTPOTTACIN TWV TTPOCWTIKWV 0ag SeSopévwy;

H eTaipeia pag, mpokelpévou va dlaa@ahiael Tnv opbr| xprian Kai TV akepaIdTNTA Twv
TPOCWTTIKWY Sedopévwv TTou GUAAEYEI, kaBug kai va amoTpéwel un e§ouaiodotnuévn f
Tuxaia TpooPaan, emegepyaaia, diaypagn, aloiwan A GAAn xpARon autwy, Epapuolel
diGipopeg eowTePIKEG TTONITIKEG, eviy AapBdavel dAa Ta katdAAnAa opyavwrikd, TEXVIKA,
QuOIkd, nAekTpovik@ Kai diadikacoTikG pétpa acg@aleiag, KaBwg Kai TexvoAoyIKa
TpdTUTIA, CUPPWVA UE Toug IaxUovTes Nopoug kal KavoviapoUg.

16.7 MNa w600 Xpovikod Sidotnya diatnpoUlye Ta TPOoWTTIKG oag SeSopéva;

AlatnpoUpe Ta TpoowTikG aag dedopéva yia 600 didaTnua guveyifovtal of GKOTIOf yia
TOUG OTToioUG GUAEXBNKaV kal o€ KaBe TrepiTTwan yia SiaaTnua Ox1 JeyaAlTEPO Twv
TEVIE €TV amd v Auon i Mén g alppaong, efaipoupévng G TEPITITWOEWS
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ekkpepodikiag 1} SloiknTIKAG diadikaaiag, OT6Te Kal TraparteiveTal n diaThpnan éwg Tnv
¢kdoon apetakAiTou amo@doews fi TV oAokApwan Sladikaaiag evwtriov TG Kard
Tepimwon AlOIKNTIKAG ApXNG. ZTN OUVEXEID KATAOTPEPOVTAI OTTO Ta apyEia Kal TO
0oU0TNUG pag, 0t ouppdpewan Pe Ty TONITIKA TNG EMIXEIPNONAG HAS Kal UTIO TV
TpoUm6Bean 61 n diatpnon Toug Oev amareital AoV yia TV eKTTApwaON Twv
OKOTIWV, TIOU 00G £XOULE TTEPIYPAWEI AVWTEPW, 1} YIal TNV KAAUWN TWV ETTIXEIPNTIAKWY,
(QOPOAOYIKWV 1} AOYIOTIKWV ATTAITAOEWY HAg A YIa TV TTPOACTTION TwV SIKAIWPATWY Hag
EVWTTIOV TTAVTOG apu6diou Aikaotnpiou ) Taong NG Apxrg.

AlatnpoUpe Ta TPOoWTTIKG 0ag Gedopéva ae TiEpITITwan Trou dev auvaweTe aUPBaan
padi pag yia xpoviké diaatnua déka (10) nuepwv.

16.8 Moia givan Ta SikaIWPATA 0OG;

Qg meAdTeg pag éxete dikaiwpa va {nthoete kai va AdBete TpdaBaan, evnuépwaon,
diaBiBaon ot GMo umelBuvo emegepyaaiag, aAAd kal avTiypapo Twv TTPOCWTTIKWY 0ag
dedopévwy, Tou epeic auléyoupe Kal emeepyalduacTe. Edv emBupeite avtiypago
pEPOUG A GAWV TWV TIPOCWTTIKWY Gag dESOEVWY TTAPAKAAOUE ETTIKOIVWVACOTE padi pag
oTa gToIXEia TNG ETAIPEIAG PG, TTOU TTAPABETOUPE OTO OIKeio ke@AAalo TG Trapolang
«16.9. MNMwg va emkovwvAoere padi Lag;».

Ze KkGBe mepimwon, emBupia pag cival va diac@olicoupe Ty akpifela Twv
TPOCWTTIKWY 0ag Sedopévwy. [ auTd Ot TIEPITITWAT TTOU SIATTICTWOETE OTI KATTOIN OTTO
T TTPOCWTTIKG aag dedopéva ivar avakpiBr 1 EAAITTH, pn dioTAoETe va pag {nTAoETe T
d16pBwan 1 T GUPTTAAPWOT TOUG.

EmmA¢ov, Ba BéAape va aag evnuepwaooupe OTI EXeTe Bikaiwpa va pag {nTAoeTe
diaypa® Twv TIPOCWTIKWY oag dedopévwv epdoov (a) auta dev eivar TAéov
amapaitnTa yia TV EKTTARPWON Twv OKOTIWV TnG peTagy pag aupBatikng axéong, (B)
autd utroBArBnkav ot emegepyacia Tapdvopa kai TEpa aTd Toug aKoTroUg, TTWG auToi
TepIypagovTal avauTikwg oV Tapouaa, (y) empBaAAetar amé 1o Nopo.

AKOpN €xeTe OIKAIWPA VO QVOKOAECETE T OUYKATABEON TTou pag €xere dwoel yia
OUYKeKpIPEvoug akoToUg emmegepyaaiag kai va evavTiwdeiTe wg TPog Tn cuAoyn Kai Tnv
emeCEpyaaia Twv TPOCWTTIKWY 0ag SESOPEVWY aTTO TNV ETAIPEID HOG.

Emmpéobeta, pmopeite  omotedAmote va  avTitayBeite oMy emMegepyacia  Twv
TIPOCWTTIKWY 0ag deDOPEVWV YIa OKOTIOUG EUTTOPIKAG TpowBnang, TepiAaupavopévng
NG KaTdpTIoNG TOU evepyelakoU aag TPoiA, Qv axeTiCeTal pe autiv Tnv ameubeiag
EUTIOPIKA TTPOWBNGM.

Y¢ KGBe epiTTon ExeTe dikaiwua va TpooeUyete atnv Apxn Mpoatagiog Aedopévwv
MpocwikoU Xapaktipa (Www.dpa.gr) €pogov kpivere 0Tl Biyeote amd Tnv
emeCEpyaaia Tw TPOCWTTIKWY 0ag SedOEVWY.

16.9 NMwg va emkoIvwVACETE padi pag;

l'a mepIoadTepeg TANPOPOPIEG Ay SIEUKPIVIOEIG OXETIKA HE TNV TIONITIKI, TIOU aKoAOUBE
N ETQIPEIN HAG Y10 TV TIPOCTOCTA TWV TIPOCWTTIKWY GAG dESOPEVWY, ETTIKOIVWVACTE Hadi
pag gite Tayudpopikwg ata akdhouba aToixeia emkoivwviag: ELPEDISON AE, utdyn
Ymewbuvou Mpoataaiag Mpoowikwy Aedouévwv (DPO), PpaykokkAnaidg 6, 15125
Mapoual, tnA. 2103441000, cite péow nAektpovikoU Tayudpopeiou aTn dieubuvan
dpo@elpedison.gr kai Ba xapoUpe va aag eGUTINPETTOUNE.

17.  Aormoi Opol

17.1. Ta omoladroTe TepaITépw TANPoQopia, diagwvia A TAPATIOVO Kal 18iwg wg
mpog aimuara di6pBwong Aoyapiaopwv KaravaAwaong og TepiTTwan oQaluaTwy o
MeAdmng dovarar va emkoivwvei We Tov MpopnBeuTtr aTo TNAéQwvo Tou TrEpIAaUBaveTal
oToug Noyapiaopols KatavéAwaong fi va ameuBuvetal nAektpovikd aTov Mpounbeutn,
pEow Tng 10TooEAidag Tou www.elpedison.gr. H Slaxeipion aimpuamwy kai Tapamovwy
Tou MeAdm yiveral aUpewva pe Tov Kwdika Alayeipiong aimudarwy kai Tapamovwy
KaTavaAwTwy, o oToiog ival avapTnuévog atnv 1aToaeAida Tou Mpounbeuth.

17.2. Evnpépwon amé Mpopndeuth: Zag yvwpiloupe 6T1 0 Mpounbeuthg Ba avalnta
(oupmepihapBavopévng otV avadTnon Kai TG TUXGV EVEPYOTIOINGNG TG UTINPETIag
EKTaKTNG £100TT0INANG YIa TNV KaTaywpnan/Siaypaen dedouévwy) ato Apxeio EAEyxou
Kivoovwy («Apxeio TEEK») Tng TEIPEZIAT AE («TEIPEZIAZ»), 006¢ AAapavag ap. 2,
151 25 Mapouat, A. 210-36-76-700 (umreBuvog emegepyaaiag) Tuxov dedoyéva TTou
00ag agopouv e okottd T agloAdynaon i kai emavagioAdynon Tou avaAauBavopevou
ouvaAakTIKOU/mIoTWTIKOU KIVOUvou OTo TAdiolo NG petafl pag ouvaMayng A
oUupaong opIguEVoU A aopiaTou XPovou, yia 600 XP6vo auth I0XUEI, Kar emAoyr NG
emxeipnong pag. Mepamépw, olpewva pe v améeacn g Apxng MpoaTagiag
Aedopévwv Mpoowrikol Xapaktipa («AMAMX») 186/2014 n emixeipnor pag evepyei wg
ektehwv T emetepyaaia yia hoyapiaopd e TEIPEZIAY éaov agopd atnv evnuépwan
0ag Kal Tnv doknon Twv dikaiwpdtwy oag. Eidikétepa:

Ikomog Emegepyaaiag: a) H eGaopdhion g eumopikig Tiamg, ™g agomaTiag kal
a0QAAEIag Twv OUVOANQYWV Kal TG GoKNONG Twv SIKAIWHATWY TNG OIKOVOMIKAG
eheuBepiag kai g eAeUBepNG TANPOPOPNONG PETW TnG TTapoxAg TG duvaTdTnTag vVa
agiohoyei 1} emavagioAoyei n ETIXEIPNTT HAG TNV GEPEYYUOTNTA TV aVTIGUMBAAOUEVIWV
NG kai €1d1kdTepa Tov avalapBavopevo GuVaAAaKTIKG TTIOTWTIKG Kivduvo aTo TAaicio
avaAngBeioag emxelpnuartikg dpacmpidmrag, B) n evnuépwor oag yia TV
emeCepyaaia TPOoWTIKWY oag dedoPévwy Kal n AoKnan Twv OXETIKWY dIKaIwpdTwy
oag. Nopikn Baon Eme§epyaaiag: a) wg mpog Ta avihoUpeva dedopéva : To évvopo
OUUQEPOV TNG ETTIXEIPNONS HOG VIO ao@aAeia guvalAaywy, OIKOVOIKY eAeuBepia kal
eheuBepia NG TAnpo@dpnoNg, B) WG TIPOG TV EVNUEPWON Kal TV AOKNON Twv
DIKAIWPATWY 0OG : GUPPOPGWON PE UTIOXPEWTN TTOU aTToppEel amoé T vopoBeaia yia

TNV TpooTadia Twv Tpoowikwy dedopévwy. Karnyopieg & Mnyn Aedopévwv: H
€mixeipnon pag amoktd mpdaBaon ota Aedouéva Tou Apyeiou TXEK Tou Tnpei n
TEIPEZIAZ: a. AkAuTrTeg emiTayég, B. AmApwreg, katd ™ Afgn Toug, cuvaAAaypaTikég
Kal ypappdria oe diarayr, y. AITOEIS TTWXEUOEWY — ATTOQATEIG TTOU ATTOPPITITOUV
QITAOEIG TITWXEUONG AOyw pn emdpkelag Tepioudiag Tou o@elAém, 6. Aimaelg kal
amogaaoeig auvdiahayng/esuyiavang (ap. 99 emr. MrwyeuTikol Kwdika), €. KnpuxBeioeg
TTwYEUOEIS, 0T. Alatayég TAnpwung & diatayég amédoang piobiou, . MAciopiacyoi
OKIVATWY KAl KIVATWY, N. YTIOBMKES, TPOTIEG TIPOCNUEIWOEWY OF UTIOBRKEG Kal
Tpoonueiwoelg utoBnkwy, 6. Kartaoxéoeig akivitwv kai emmayég Baoer N.A.
17.7/13.8.1923, 1. Amioeig kai amogdoelg dikaoTikAG puBpiong ogeidwv Tou N.
3869/2010 kai 10. Aedopéva etaipiwv amd 1o PEK kai 1o TEMH. Emriong wg ektehwv v
emegepyaaia yia Aoyapiaopd g TEIPEZIAY mpei apyeio g evumoypagng
evnuépwang Tou Tpayuatotrolei yia autr (TEIPEZIAL) yia a0 xpévo diapkei n petatd
NG emixeipnong pag kar g TEIPEZIAY oUpBaon. Apéowg petd v Kab'olovdnoTe
TpOTO AUon ¢ oUPBacnc pag pe v TEIPEZIAZ n evutdypagn evnuépwan oag Ba
diapifactei  omv  TeAeutaio.  Xpovor Thpnong: Ta aviAoUpeva  Gedopéva
KaraoTpéPovTal PETA To TEAOG TNG auvahhaynig yia Tv omoia aviAfenkav. Eidika 6aov
aQopd OTO OPXEIO EVNUEPWOEWY TTOU TNPEi N EMIXEipNO pag yia Aoyapiagud Tng
TEIPEZIAZ autd mpeital yia 5 xpdvia améd 1o 1€Aog ¢ ouvahAayrg/olppaong oTa
mAaioia ¢ omoiag amoktiBnke. ATodEkTNG Twv Aedopévwv: ATOdEKTNG Twv
dedopévwy Tou Apxeiou TZEK eivai n Gvw emmixeipnan pag. Ta dedopéva diatiBevial atnv
€mixeipnan yia idia xpAon, dev petamwAolvral, dev diafiBalovial mepaitépw kai dev
TNPOUVTaI yIa TIEPICOBTEPO ATIO TOV TTPoavaPePBEvTa xpovo. Mpodapaan ot pépog f aTo
OUVOAO (KOTG TEPITITWON) Twv TPOCWTTIKWY 00¢ Oeopéviy TrapéxeTal Kal OTIG
akohouBeg KaTnyopieg auvepyatwv Tou [pounBeuts, ol oToiol dUVANEI TYETIKWY
oupPaoewv ekteAolv aTo0 Gvopa kai yia Aoyapiaopd Tou [MpopnBeuth mpdgeig
emegepyaaiag : Etaipieg mpowbnang, eutopiag, diavoung TPoIGVTWY Kal UTINPETIWY,
ETaipieg mapoxng utmpeciwv umoaTApIENG TwARCEWY, UTTOCTAPIENG TTEAATWV Kal
ouvepyatwv.Me TV uTroypagn Twv OXETIKWY oUPBacewy avabeang AapBdverar kabe
PETPO yia T BIAGPANION TNG CUPHOPPWONG TwV EKTEAOUVTWY TNV ETECEPYaTia e T
vopoBeaia yia Tnv TPOCTACia TwY TIPOCWTTIKWY SeDOUEVIV.

Ta Aikaiwpard oag kai n aoknonf Toug : Exete dikaiwpa mpdaBacng, di6pbwang,
diaypa@i, TEpIopIoHOU TNG ETEGepyaciag, evaviwang, katayyehiag atnv AMAMX kai
un perédoong, olpewva pe v IoxUouca vopoBegia yia v TTpoaTacia Twv
Tpoowikwv dedopévwv (Kavoviopodg EE 2016 /679) kai v AMAMX 186/2014, ta
oTToi0 UTTOPEITE va AOKACETE YYPAaQPWS (Kal Pe nAektpoviké péoa) oty TEIPEZIAZ A
OTNV ETTIKEIPNON HAg, N oTToia £V TIPOKEINEVW EVEPYET WG EVTOAOdOX0G TG TEIPEZIAZ.
e mepiTTwaon aoknang dikaiwpatog aag atny emyeipnan pag, a diaiBaooupe ueca
Kal Ywpig kaBuoTépnan nAekTpovika (Uéow email A fax) 10 wg dvw £yypago otnv
TEIPEZIAZ yia v egétaor Tou.

H Teipeaiag éxel katd mepimTwan Sikaiwpa va apvnBei 1o aitnud oag edv n emetepyaaia
A N TAPNON Twv dedopévwy gival amrapaitnTn cUNEWVa We TN vopoBeaia f €dv ugiaTatal
UTTEPTEPO £VVOUO GUHGEPOV BIKO TNG 1) ToU OTTOdEKTN KaBWwG kai yia Tn BepeAiwan,
aoknan f uooTAPIEN VOUINWY SIKAIWUATWY TNG F) TNV EKTTAAPWAT) UTTOXPEWTEWV TNG.
QaT600, ot kGBe TEpiTTWAN, EPOOOV To £MBUpEiTE N Telpeaiag dUvaTal va Tauael va
peTadidel Ta dedopéva TOU GAG APOPOUV TTPOG OAEG TIG ETTIXEIPAOEIG-OTTODEKTEG TOU
ouompartog TXEK, petadidopévng eQECns OXETIKNAG EVOEIENG (amaydpeuan perddoang,
kar' efaipeon Oedopéva etaipiov amdé QEK kar TEMH 6a efakoloubolv va
peTadidovTal), n omoia ekTiydmal eAelBepa. Ze TePITITLWAT TTOU ACKATETE TO dIKAiWHA N
peTadoang oV EmIxeipnon, A evavtiwbeite oy mpoapaon amd autiv ato Apyeio
TZEK, n emiyeipnon umoxpeoUtal dueoa va diakdwel Tnv mpdapacn ata dedopéva aag
KOl VO EVNHEPWOEI, KT T avwTépw, TNV TEIPETTOG. Z& TIEPITITWON TTOU OOKATETE TO
dikaiwypa meplopiopol g emegepyaaiag, n TEIPEZIAL malel mpoowpivd va petadidel
10 dedopévo Kal ot Béan Tou peTadidetal n évdelgn «Exel aoknoel TEPIOPIGHO TG
emegepyaaiag yia 1o Sedopévon, EVOEIEN TToU eKTINATAI OTABEPA aTTO TOUG aTTOOEKTEG. E
UEPOUG TOG GpaNn TOUu QITAPATOS Un peETadoang f TepiopIool TG emeCepyaaiag
TpaypatoTolgiTal eAeUBepa kal uTroBaAAeTal oTroTedrToTE Pdvov Tpog TV Telpeaiag. H
AoKNon TwWvavwTEpw dIKAIWKPATWY evepyei yia To péNov kal dev agopd o€ 1dn
exteAeoBeioa emegepyaaia dedopévwy. EmokepBeite v 10TooeAida g TEIPEZIAX
(www tiresias.gr) . Mmopeite va emikovwveite pe Tov YmreuBuvo lMpoaTaaiag Acdopéviv
NG EMIXEiPNONG pag oo email: dpo@elpedison.qr.

17.3. Evnpépwon amé TEIPEZIAX AE: YmweuBuvog Eme§epyaoiag: H avwvupn
eraipia pe v emwvupia «TPANEZIKA ZYZTHMATA NAHPO®OPION AE» kai 1o
diakpITIkG TiTho «TEIPEZIAZ AE» (uretBuvog emetepyaaiag), Tou edpelel a1o Mapolal
ATTIKAG, 0066 Ahapdvag ap. 2 kai Mpepetig, (A.P.M. 094498725 A.O.Y. AE ABnvwv)
(eegns «Teipeaiagy) Tnpei 1o Apxeio EAEyxou Kivalvuwy («Apxeio TZEK») aUpgwva pe
v amdpaan g Apxng MNpoaTaaiag Acdopévwy Mpoowikod Xapaktipa («AMAMX»)
e ap. 186/2014. xomog EmeSepyaoiag: H eCacpalion Tng eumopikig mioTng, TG
aglomoTiag kal ac@aAelag Twv ouvaraywv kal g doknong Twv SIKAIWPATWY TG
0IKOVOUIKAG EAEUBepiag Kal TG eAeUBEPNG TTANPOPOPNANG TWV ETTIXEIPAOEWY PEOW TNG
TIapoxG TG duvaTtdTNTAg aTOUG EMITNOEUHATIEG Va agloAoyolv Ty QepeyyudTNTa TWV
avtioupBalopévwy Toug kai £1I0IKOTEPA TOV avaAapBavopevo auvaAAaKTIKO/maTwTIKG
kivduvo aTo mAaiglo emixelpnuarikig dpaompidTag. Nopikiy Baon Emegepyaaiag:
To évvopo ouppépov TOU ETIOIWKEI O aTTOOEKTNG Twv Oedopévwy: aoPAAEIa
ouvahAaywy, oIkovouIkn eAeuBepia kai eAeuBepia TG TTAnPOPOENONG.

Katnyopieg Aedopévwv: 1o Apyeio TXEK tnpolvtar Ta akohouBa Gedopéva: a.
AkdAuiTeg emiTayég, B. AmARpwreg, katd T AAEN Toug, cuvalAaypaTIKEG Kal ypappdTia
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oe Olarayr, y. AMoEIg TTwyeUoewv — ATIOQACEIS TTOU OTIOPPITITOUV QITATEIS
TITWYXEUONG AGyw pn ETTAPKEIAG TrEpIoUaiag Tou o@eIAET, d. AITATEIG Kal aTTOPACEIG

ouvdlaMayrgletuyiavong (ap. 99 em. TMwyeutikol Kwdika), €. KnpuxBeioeg
TTwyeVaEIG, oT. Alatayég TAnpwpng & diarayé ¢ amédoang piobiou, C. MAcioTpiacpoi
OKIVATWY Kl KIVNT@V, Nn. YTOBAKES, TPOTIEG TIPOCMUEILOEWY OE UTIOBRKeG Kal
Tpoonueiwoelg utoBnkwy, 8. Kataoxéoeig akivitwy kai emrayég Baoer N.A.
17.7113.8.1923, 1. Aimoeig Kai amo@acelg SIkacTikAg puBpiong ogeldwv Tou N.
3869/2010 kai 10. Acdopéva etaipiwv a 6 1o PEK kai o TEMH. EmimAéov n TEIPEZIAZ
TNpEi apxeio TG TapoUoag evnuépwang (oW Tou aTTOdEKTN Twv SESOEVWY 0OG TIOU
EVEPYET WG EKTEAWV TNV ETTELEPYATIia) UTIOYEYPAPUEVNG OTTO TG,

Mnyég Aedopévwv: Ta wg Gvw Bedopéva cuAAEyovtal ammd TiG akdAouBeg Tnyég:
dedopéva uid a, B kai 1: amé MioTwtikd 1dpupara, Sedopéva uté I: atd XpnpatodoTIKa
IdpUpara (Etaipieg MapoxAg MoTwoewy, Etaipieg Xpnuatodotikig MioBwang, ol
Eraipieg MpakTopeiag Emixeipnuatikwv  Amaithoewv Kai Etaipieg ‘Exdoang kai
Aiayeipiong Kaptwv) kai amd Etaipieg Alayeipiong Amamocwy amd Adveia Kai
MoTwoeig (ekkpepei Eykpion e AMAMX), dedopéva utd aT, { kal |1 : amd Eipnvodikeia,
dedopéva ud ¢ amd My latoaehida Anpoaicuang MAeiompiacuwyv Tou EQKA-TAN,
dedopéva utid v, O, € kal oT : amd Mpwrodikeia, Gedouéva uTd 0T : amd AIOIKNTIKA
Egereia, dedopéva umo 1a : amd 1o PEK kai o TEMH kai Sedopéva utié n kai 8 : amoé
YmoBnkoguAakeia kai Ktnuatohoyika I'pageia.

Xpovoil Tipnang: Ta dedopéva diampolvial yia Ta akéAouba Xpovika diacTAuaTa
(E€aupéaeig amd Toug yevikoug xpovoug Trapapovig poBAémovTal ato dpBpo 40 N.
3259/2004 kai aTov eykekpipévo amod Ty ATMAMX Kavoviopo Aeimoupyiag Tou apyeiou):
0. AkGAuTTTEG £TTITAYEG, OTTARPWTES, KOTA TN AASN TOUG, CUVOAQYUATIKES, YPAUHATIA OE
diarayn: yia 2 xpévia, oe kaBe de mepiwan éwg 10 xpdvia, B. Aiatayég mAnpwpng: yia
3 xpbévia oe kdBe de mepimTwan Ewg 10 xpovia, y. MAeioTpIaTUOI, KATAOKETEIG Kal
emmayég N.A. 17.7/13.8.1923: yia 4 xpévia oe kabe d¢ mepitwon Ewg 10 xpovia, 6.
AITNOEIG TITWXEUONG : yIa 5 Xpovia. Ze TEPITITWON amdppIYPng TG AITNONG TITWXEUONG,
Aoyw pn emdpkeiag g Teplouaiag Tou o@eIAET, n TAnpogopia diatnpeital yia 10
xpovia, oT. Aimaeig kal amopdoeig ouvdiahayrg/eguyiavang : yia 5 éwg 10 xpévia amd
NV nuepounvia kardbeang, dnuoaicuang amoéeaong, AENg ouugwviag, ae kabe O¢
mepimwon éwg 15 xpdvia. . KnpuxBeioeg mmwyeloeig : yia 10 xpévia oe Kabe de
mepimwaon éwg 15 xpoévia, n. Mpoonpeiwaelg uToBnKWwY, UTTOBAKEG Kal TPOTTEG
diaypagovral 6tav e€aheipBoly, 6. Airaeig/amopdatig SIKaoTIKAG PUBUIONG OPEIAWY
yia 3 xpdvia amd Tnv eE0pANaN Twv OXETIKWY OPEIAWV/TNV NuEPOpNvia audAtnang/mv
amaMayn, o€ kGBe & repitrrwaon €wg 10 xpdvia, 1. Alatayég amédoang TG XPRong
pioBiou akivAaTou: yia 3 xpovia, Ia. dedopéva Tou a@opolv g€ PEAN AIoIKNTIKWY
Yuppoudiwv, diaxelpioTé Kai eTaipoug amd QEK kai FTEMH: yia 10 xpévia.

To apyeio evuTiOypaQWY EVNUEPWOEWY TNEEiTal yia 5 xpovia amd 10 TEAOG NG
ouvalayng/olppaong oag pe Tov amodékmm pe okomd m Bepehiwon, doknon A
UTIOaTAPIEN VOUIMWY DIKAIWPATWY TG A TNV EKTTARPWaN uTroxpewaewv Tng TEIPEZIAL.
Amodéktng Twv Aedopévwy: AmodEkTng Twv dvw dedopévwy gival n emyxeipnan pe
v emwvupia ELPEDISON MAPAFQIH HAEKTPIKHZ ENEPTEIAZ MONOMPOZQMH
ANQNYMH ETAIPEIA (ELPEDISON AE.) pe v omoia cuvaldooeobe, katomv
TrponyoUuevng aUVOETNG TNG HE AUTO KAl GUPPWVA PE TOUG TXETIKOUG O6POUG OUVEDNS
(https:/itsek teiresias.gr) (e@egng «emixeipnon»). Ta dedopéva diatibevial aTny
emixeipnan yia idia xpAaon, dev poopilovtal yia YetamwAnan A Tepaitépw diBean kai
TpolvTal amé auTh péxp To TEAOG TG eKAaTOTE CUVAAAaYAG YIa TNV oTToial avTARBnKaV.
Eav guvdéeate pe my emixeipnon pe aUuBaan opiopévou f aopiaTou Xpovou, Ta wg
avw dedopéva Ba OiatiBevtal oe auth yia 6go xpévo 1oxlel n wg Gvw oluBacn,
kar'emAoyr kai pe eubivn TG emixeipnang. ZTnv emixeipnaon mapéxeTal kai n SuvatdtnTa
¢ktaktng 1dotmoinang (alarm) ae mepimTwaon mPoabikng A diaypagrig dedopévwy Trou
0ag agopoulv.

Ta Aikaiwpatd oag kai n doknon Toug: Exere dikaiwpa mpdaBaang, diépbwang,
dlaypagnig, TEpIOPIOUOU Tng eTeCepyaaiag, evavriwang, karayyehiag atnv AMAMX kai

B. TIMOKATAAOIOZ

un perédoong, olpewva pe v IoxUouca vopoBedia yia TV TTpoaTagia Twv
TpocwIKWY dedopévwy (Kavoviaudg EE 2016/679) kai v AMAMX 186/2014, Ta omoia
uTTopEiTe va aoKAOETE eyypagwg (kai pe nAekTpovika péoa) amv Teipeaiag 1 oty
QAVWTEPW AVAPEPOUEVN ETTIXEIPNTN, N OTTOIN £V TIPOKEIUEVW EVEPYET WG EVIOAODAYOG TNG
Teipeaiag. Xe Tepimmwon Aoknong dikaiwpatég oag oTnv  emixeipnan, outh
umroxpeoUTal va diafiBaoer dueoa Kal Xwpig kabuatépnan nAekTpovikd (uéow email A
fax) 10 wg vw yypago oy Telpeaiag yia T eEETaom Tou.

H Teipeaiag Exel katd mepitrwaon dikaiwpa va apvnBei 1o aitnud oag v n emegepyaaia
f N TAPNON Twv dedopévwy gival arapaitnTn cUNEWVa Le T vopoBeaia f €dv ugiaTatal
uTIéPTEPO €VVOHO OUPQEPOV OIKG TNG A Tou ammodéKTn KaBwg kai yia Tn Bepehiwaon,
aoknon A uooTAPIEN VOUINWY SIKAIWPATWY TNG F) TNV EKTTAAPWAT) UTTOXPEWTEWV TNG.
QoT600, 0t KGBE TIEPITITWAT, EQOOOV TO £MBUpETE N Telpeaiag dUvaral va Taloel va
peTadidel Ta dedopéva ToU aag aopolv TIPOG OAEG TIG ETTIXEIPNOEIG-ATTOOEKTEG TOU
ouothuarog TZEK, petadidopévng epegig oxeikig évoeitng (amaydpeuan petadoang
apxeiou, kar'efaipean dedopéva etaipiv amd GEK kar FTEMH Ba egakoloubouv va
yeradidovtal), n omoia ekTIHATAl EACUBEPQ. Z€ TIEPITITWAOT TTOU AOKACETE TO BIKAiWUA Un
peTadoang oTnv EMIKeipnan, A evavtiwbeite gty TPoGoRacn amd autiv ato Apxeio
TZEK, n emixeipnan umoypeoUtal dpeaa va Siakdwel v mpdaBaan aTa dedopéva oag
KOl VO EVNHEPWOEI, KT Ta avwTépw, TNV TeIpeaiag. Xe TEPITITWON TTOU AOKATETE TO
diIKaiwya Tepiopiopol Tng emegepyaaiag, n TEIPEZIAL ralel Tpoowpivé va petadidel
10 dedopévo Kal ot BEan Tou peTadidetal n évdelgn «Exel aoknael TEPIOPIGHO TG
emecepyaaiag yia 1o Sedopévon, EvOeign Tou ekTiudral oTabepd amd Toug amodékTeg. Ek
UEPOUG GG, GPON TOU QITAMATOG Wn WETAdOONG A TEPIOPICHOU TNG ETECEpyaTiag
TIpayuarotoleital eEAcUBepa kal UTTORAAAETAI OTTOTEDATIOTE P6VOV TTPOG TNV Telpeaiag. H
Aoknon Twv avwiépw OIKAIWHATWY evepyel yia To péMov Kal dev agopd oe 1dn
ekteAeaBeioa emefepyaaia dedopévuy.

l'a 10 avwtépw alaTnua TG Telpeaiag yiveral TePIodIKA evuéPwan Tou KoIvou Bia Tou
T0TIOU KOl pEoW TG I0ToaeAidag TG eTaipiag aTig dieubivaeig http://www tiresias.gr &
https://tsek.teiresias.gr. Emoke@reite v 10T00€Ada  pag  yia  TEPIOTOTEPEG
TIANPOOPIES.

17.4. H TEIPEZIAZ AE éxel opioer YmeuBuvo MpooTaaiag Aedopévwy, Pe Tov oToio
UTTOpEiTE Va ETMIKOIVWVEITE WG €8AG: TA. 210 36.76.700, dpo@tiresias.gr, Ahapavag 2
151 25 Mapoua.

17.5. Tpomomoinan : Olor o1 6pol g Tapolong ouppacng Gupewvolval
ouoiwdelg (Mevikoi kar Eidikoi) kar o MpounBeutig dev dvaral va Toug TPOTTOTOIE]
povopepwg . O1 PuBpiZoueveg Xpewaeig, 6Tiwg auTéG eVOEIKTIKA ekTiBevTal aTny TTap. 5.4
Twv TapdvTwv Mevikiwv Opwv, Kal ol TAonG @UOEWS AOITTEG XPEWADEIG UTIOKEIVTAI JOVO
oTIG peTaBoAEG Tou ekaaToTe IgyUovIog pubuioTikoU TrAaigiou, oI oTroieg eival
avegapTnTeg amod Tov éAeyxo Tou lMpopnBeuth kai epapudlovial Xwpi¢ va amaiteital
TpOTIOTOINGN TG TTapoUaag alupaong.

17.6. OAeg ol yvwaTomoIaelG, OxAACEIG, QITATEIG f) OTIoIdATIOTE €yypaga Trou
mpoBAémovTal gV Tapouaa Ba koivotroloUvtal aTig SieuBivaElg Twv CUPBAMOEVWY
UEpwV TIoU avagépovtal atnv Aitnon 1 g€ 81euBUVaEIG TIOU TUXOV YvwaToTroInBouv
eyypaewg ato péMov. O TMehdmng €xel umoxpéwaon va evnuepwvel Tov MpopnBeut
aueMnTi yia omroladrTroTe PeTaBoAn Twv oToixeiwy Tou dRAwaoe oty Aitnor Tou. H
ekdoTote  OlelBuvan  Tou  dnAwBnke TeAeutaia  Bewpeital  vouiun  €dpa  Tou
oupBaAAopévou Tov OTIOIO CYOPEA, OTNV OTIOIA VOIPA KOIVOTIOIOUVTal Ta Katd TV
mrapoUaa éyypaga kai Tapdyovral Ta kard Nopo kai Ty rapouca amoteAéopara.
17.7. H akupémra | n akupwaia evog 6pou Tng Tapolong dev Ba emdpd kad’
010dATOTE TPOTIO 0TO KUPOG KAl TN SECHEUTIKOTNTA TWV UTTOAOITIWV GpwV TNG.

17.8. e oudepia TepiTwan n TapaAeiyn f KaBuaTEPNaN OTTOIOUSHTIOTE UEPOUG Va
aokAael vouia 1) oupBatika Sikaiwpara Tou d0varal va epunveube wg Tapaitan amd
0 dIKAIWATA AUTA.

f
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Z1abepn 'Xpéwcn Kupmv()psyn Xpéwon TigA XapaKTPIOTIKE
Mpoiov . I'Ipo!x ABeiag : I'Ipo!J ABeiag Mayiou (ApacTnpiéTTa KAl
Huépag/NuyTag (€/kWh) Huépag/NuyTag (€/kWh) (€luiiva) SUHQUVIUEVN layig)
Ma 12 piveg Merd Toug 12 pfveg
ELPEDISON Bright for business 21 1/1B 0,1299 1,249*TEA + 0,0349 9,90 Epmopiké / Biopnxaviké < 25 kVA

N =

H Xpéwaon MpounBeiag e¢aptdral amd 1o Mpoidv Tou emAéyer o MeAdmng kar amd Tov MetpnTr Tou.

H ekaaTote Xpéwan MpopriBeiag mepiAapPaver 1o kdaTog Evépyeiag, Tig AmwAeieg Tou Aiktlou, 1o kdaTog AlaBeaiudtnrag loxiog, 1o k6aTog Twv ETiKoupikwv
Ymmnpeoiwv, 1o K6oTog EkTaktwy Eicaywywv-E§aywywy, To kdaTog Aiacuvopiakol Eutopiou, 10 kdaTog amod xpewaels faoel MeaoaTabuikou MetaBAnTol KooToug
Oepuikwv ZupBarTikwy ZTaBPwY Kal 1o K6aTog Tou loookeNiapol EkkaBapiong Tou ZuoTAATOG.

O1 exdaTote Xpewaeig MpopriBeiag dev mepidapBavouv Tig PuBuiopeveg Xpewaelg, dnA. TIG XPEWOEIG yia T XN Tou LUGTARATOG Kal TV KAAUWN Twv AEITOUpYIKWY
damavav Tou AIaxeIpIaTH Tou ZUGTAPATOG, TIG XPEWTEIG yia T Xprian Tou AikTiou Alavopng Kal v KGAuwn Twv AEImoupyIkwy daTaviwy Tou apuodiou AlayeipioT, TiG
Xpewaoeig yia myv mapox Ympeaiwv Koivig QeAciag, 1o Eidikd TéAog Meiwong Exmoumwy Aepiwv Pimiwv (ETMEAP) kai Tig AoImTég XpEWOEIS, OTTWG OUTEG
kaBopifoval oUpewva pe ™V Keipevn vopoBeaia- emiong, 6ev mepiAauBavouv Tov @.M.A 1 dAAoUg POPOUS Kal EI0POPES, TIOU TUXOV ETTIBAAOVTAI aTTd TIG APUODdIES
Apxég, 6TIwg N e10gopd uTréP Twv AlkaiwudTtwy Extéheang TeAwvelakwv Epyaaiwv, kAt. O MeAdmng emBaplvetar e§oAokApou e TIG TIPOAVAPEPBEITES XPEWTEIG.

Me v cupTApwaon Twv TTPWTWY dwdeka (12) unvwv o T0TTog TIHOAOYioU PETATPETTETAI OE KUpaIVOUEVO kal Ba utroAoyideTal akoAouBuvTag Tig SlaKupavaelg Tou Koatoug
Ayopdg HAektpikig Evépyeiag Tou MpounBeut oto Aiacuvdedepévo 20atnua, frol Tng TEA (TipAg ExkaBapiong Ayopdc). Mo auykekpipéva, n TEA ekaong mepiddou
karavaAwong utroAoyideTal, diakpITa yia TIG TIHOAOYOULEVES NEPES KABE Prva, wg 0 PEOG P0G TwV NPEPATIWV TIHWY TG Ayopdg Tng ETépevng Huépag Tou ENnvikoU
XpnuamioTnpiou Evépyeiag kai dnpoaielerar otnv 1oToaehida Tou Xpnpariatnpiou Evépyeiag (https://www.enexgroup.gr/el/markets-reports).

I. EIAIKOI OPOI

O MeAdng dnAwvel TTwg evepyoTTolei TNV UTNPeaia NAEKTPOVIKAG TIHoAGynang e-bill, v omoia Ba ™ diampriael evepyr| kB’ dAn Tn didipkela TG LUpBacng.

¢ mepimTwon karayyeAiag me mapolong ouuBacng ek UEpoug Tou MeAdtn ommotedrmoTe TipIv TN cUpTIApwan TG Apxikig Aidipkeiag Tng ZUuBaaong, eite Adyw aAAayng
TpopnBeuTr €ite Adyw peTaBaong Tou MeAdmn ae GAo TiHoAdyio TrpopnBeiag Tou MpounBeuTh e auvayn véag aluBaong TpopnBeiag o MeAdmng Ba empBaplveral pe
moad 10,00€/uAva kar' avaloyia nuepwv aTmd Tnv npépa Talong EKTTPoowTMang Tou MeTpnT Tou 1 TV nuepopnvia petdBaong ae GAo TIHoAGyIo TpopnBelag Tou
IMpounBeuth, yia To uToAEITAEVO XpovIkd diaaTnua péxp! TNV nuepopnvia aupmAfpwang Tng ApxIikAg Aidpkeiag TG ZUpBacong, itol T cupTARpWan TPIaKOTiwWY egAvTa
(360) nuepoAoyIakwY NUEPWV aTTE TNV NUEPA EKTTPOCWTTNANG Tou METpNTA Tou, 6TTWG aTTOTUTTWVETAI aTOV aKOAOUBO Trivaka. To wg Gvw oad Ba xpewvetal aTov TeAikd
Noyapiaopé KaravaAwong:

Mrjvag EmuBdpuvon Mrvag EmuBapuvon
s (kat' avahoyia oG (kat' avahoyia
NHEPWV) NHEPWV)
NG ouppaong ™G cupupaong

log 120,00 € 706 60,00 €
20¢ 110,00 € 80¢ 50,00 €
30¢g 100,00 € 906 40,00 €
40g 90,00 € 100g 30,00 €
50¢ 80,00 € 1log 20,00 €
60¢ 70,00 € 120g 10,00 €

TOMOE, HMEPOMHMNIA
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