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AITHZH NPOMHOEIAX HAEKTPIKHX ENEPTEIAZ

OIKIAKA MPOIONTA

ONOMAZIA TIMOAOTIOY: 0 ELPEDISON SMART DAY O ELPEDISON SMART NIGHT

EIAIKH MPOZ®OPA:

HMEPOMHNIA AITHZHZ:

TPOMOZ YMOBOAHE AITHZHE: O ME ®YZIKH MAPOYZIA O AMNO AMOXTAZH

AOM MEAATH:

APIGMOL MAPOXHE:

ZYNEPIATHZ:

THAE®QONO EMIKOINONIAZ ZYNEPTATH:

Xpnowonoujote Tov kwdikd QR yia va ouykpivete autépaTa T TIHONOYLO 00G 0To Epyaeio XUykpiong Twwv tng PAE
(vuv PAAEY) i MANKTPOAOYIOTE TOV KWOIKO ... 0Tn oeNida www.energycost.gr
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1A. LTOIXEIA MEAATH - IAIQTHZ

2 ENGNYMO: ONOMA:
2 AOM: AOY:
A OAOZ-APIOMOS: MOAH:
A ITAGEPO: KINHTO:
5 EMAL:

e  YNAMHAOL ME SYMBASH IAIQTIKOY -
& AKAIOY AOPIZTOY XPONOY

ENANAKTIKO MPOZAMNO EMIKOINONIAL:

MATPONYMO:

AAT/AIABATHPIO:

TK.:

GAZ:

HM. TENNHZHE:

0 OX|

THAE®ONO:

1B. ZTOIXEIA MEAATH - ETAIPEIA (METPHTH '1-T1N)

& ENONYMIA ENIXEIPHEHE: ANTIKEIMENO EMIXEIPHEHE:

2 rom AOY:

A OAOS-APIOMOE: NOAH: TK:
A ITAGEPO: KINHTO: OAZ:
2 EMAL ETOIXEIA NOMIMOY EKTTPOZQMOY:

& SYNHMMENA AIKAIOAOT HTIKA EKMPOSOMHEHE:

2. TAYTOTHTA NAPOXHZ

APIOMOZIMAPOXHZ: YOIXTAMENOZ NMPOMHOEYTHX:
OAQO2-APIOMOX MAPOXHZ MEPIOXH:
AMAITEITAI ENEPTOMOIHXH THZ XYNAEE % O NAI

FEQNAHPO®OPIAKO XTIMMA:

TEXNOAOTIA METPHTH: O ANAOZ O NYXTEPINOZ O EZYTINOZ (QPIAIA XPEQZH)
AYNATOTHTA METPHZHZ: O HMEPHZIA CIHMEPHZIA & N YXTEPINH
KATHTOPIA MAPOXHZ: O OIKIAKH O EMNATTEAMATIKH
OAZEIZ T POXHE: O MONO®AZIKH O TPIOAZIKH

[ZXYZ MAPOXHZ (KVA): O 8KVA 0 15 KVA 0 25 KVA 0 35 KVA 0 55 KVA
EFMTYHZH: NAI ANAAYTIKEZ MAHPO®OPIEZ £TO A.7. KATABOAH EMMTYHXH TEAEYTAIA ENAEI=H METPHTH:

MY DATA: O Ynoxpeog AoBiBaong AAAE MY DATA O Mn Ynoypeog AwaBiBaong AAAE MY DATA

ELPEDISON A.E. www .elpedison.gr
Ap. Mntpwou Zuppetexovtwy: 29XTHESSALPOWERA

T.K.:
O OXI

0O E= AMNOZTAZEQZ ANATNQxH
O QPIAIA

O KOINOXPHZTH

0 85 KVA 0 135KVA 0 250 KVA

O Anudoto
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3. TAYTOTHTA MPOZOEPOMENHZ ZYMBAZHZ

TYMOX TIMOAOTHZHE: KYMAINOMENH XQPIZ OPIA AIAKYMANZHZ AMOAOTIZTIKHEZ XPEQZHZ  (ex-post)
MHXANIZMOZ AIAKYMANZHZ: OXI

PHTPA MPOQPHZ AMOXQPHXHZ: OXI

MATIA XPEQZH: NAI

KYMAINOMENH XPEQxH MPOMHOEIAL (BXM): ANAAYTIKEZ MAHPO®OPIEX ZTO 4. ANAAYZH XPEQZEQN MPOX®EPOMENHE XYMBAZHZ
AIAKYMANZH KYMAINOMENHEZ XPEQXHZ MPOMHOEIAZ: XQPIZ OPIA

AIAPKEIA ZYMBAZHE: 12 MHNEX

EKAOZH AOTAPIAIMOY: KAGE 1 MHNA

MPOZOETOI OPOI ZYMBAZHZ: ANAAYTIKEZ MAHPO®OPIEX ZTO I. EIAIKOI OPOI

AOINEX MIZTQZEIZ: OXI

NOINEZ XPEQZEIZ: OXI

EOAPMOTH ZE AIKAIOYXOYZ K.O.T.: NAI

4. ANAAYZH XPEQZEQN MPOZOEPOMENH: XYMBAZHZ

A. KYMAINOMENH XPEQZH MPOMHOEIAZ (€/KWH)

NMPOION B. MATIA XPEQEH (€/MHNA)
HMEPA NYXTA
ELPEDISON SMART DAY: 1,249*TEA+0,0339 - 5,00
ELPEDISON SMART NIGHT: 1,249*TEA+0,0339 1,249*TEA+0,0339 5,00

TPOMOZ YMOAOTIZMOY KYMAINOMENHZ XPEQZHE TMPOMHOEIAL:
H Awkdpavon tng Xpéwong MpopnBetag eivat: Anepioplatn

'Onou «TEA» n T ExkaBdpiong Ayopdg, dnhadn n i atnv onoia ekkaBapiletatn Ayopd Tng Endpevng Huépag Tou EAAnvikoU Xpnuatiotnpiou Evépyelag kat
dlapopeuveTal and To auvduacpo Twv Eviodwv MwAnong kat Twv Eviodwv Ayopdg nou kavonotodvtat ag nuepnota Baan, ato nhaioto Tng Aettoupyiag g
Ayopdg tng Endpevng Huépag.

H Ty MpopnBelog (€/kWh) Ba unodoyiletal akohouBuvtag Tig dlakupdvoelg Tou Kdatoug Ayopdg HAektpikig Evépyelag tou MpopnBeuth oto AwouvOedepevo
ZUotnua, Arol tng TEA (Twng Exkabdpiong Ayopdc). Mo ouykekpiéva, n TEA ekdotng nepiddou katavaAwong unoloyiletar, SIaKpITd yia TIG TYOAOYOULEVEG
NUEPES KABE prva , wG 0 PESOG 6pog Twv NUEPATWY TWY TG Ayopdg tng Endpevng Huépag Tou EMnvikou Xpnuatiotnpiou Evépyelag kat dnpoaieleTal otnv
1oTooehida Tou Xpnuatiotnpiou Evépyetag (https://www.enexgroup.gr/el/markets-reports).

O unoAoYIOHOG TWV WG AVW XPEWTEWV NEPLypAPeTal avaluTika oto ‘Evtuno Ynnpeowv Tou Mpounbeuth, To onoio éxel avaptnei atnv 10Tooehida Tou.

e nepinTwaon Katd Ty onoia Tuxv pUBUIOTIKEG r VOOBETIKEG napepfacelg edyouv vea €idn npdoBeTwy enBapivaewv aTnv ayopd evEpyeLag, Ot Onoieg
nPOKUNTOUV KATOMWV TG oUvayng TnG napouong oupBacng npopnBetag, o Mpounbeutig dlatnpel To dikaiwpa TNG NARPOUG HETAKUMONG TOU £V AGyw N
npolnoAoyobévtog kdatoug atov Mehdn.

T AOINEX XPEQZEIZ: OX

A ADINEE MIETOZEIZ: OXI
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5. MAPAAEITMATA AIAKYMANZHZ THZ KYMAINOMENHZ XPEQZHZ & AIAMOPO®QZHX THEZ MHNIAIAZL XPEQZIHZ NPOMHOEIAX

| I:KYMAINOMENHXPEQZHXQPIZ OPIA, YTIOAOT I MENHMETHNIZTOPIKAXAMHAOTEPHKAIYWHAOTEPHMEZ HMHNIAIATIMHATNIOTHNYIOOETHEHTOY

EYPQIMAIKOY MONTEAOY AFOPAY (TARGETMODEL) :TIZ 1/11/2020 EQY KAl TON MPOHFOYMENO MHNA.
lIl: KYMAINOMENH XPEQ>H XQPIX OPIA, YNOAOT=MENH ME TON MEXO OPO TIMON TOY MPOHFOYMENOY MHNA
IV:KYMAINOMENHXPEQ3H XQPI% OPIA, YNIOAOIZMENH ME BAXHTIX EKTIMHZEIX THZETAIPIAZ MAZ.

MAPAAEITMATA AIAKYMANZHZ KYMAINOMENHZ XPEQZHZ

i. ENAXIZTH ii. MEFIZTH iii. NIPOHFOYM. MHNA iv. EKTIMQMENH*
ELPEDISON SMART DAY e €/KWH -----€/KWH - —-€/KWH ----- €/KWH
ELPEDISON SMART NIGHT - €/KWH --—---€/KWH - ———-€/KWH ----- €/KWH

*H extipwpevn T agopd npdBAewn enduevou dwdekaprvou Bdoet dloBéatwy atolyeiwv g ELPEDISON
H TEAIKH XPEQZH MPOMHGOEIAZ EINAI TO AGPOIZMA: A+B++A
THMEIQZH: Or PuBulopeveg Xpewoelg (XXZ, XXA, ETMEAP, YKQ, Avtanodotikd Téhog PAE), kaBug kat o Xpewoelg Ynép Tpitwv (Anpotikd TéAn, Anuotikol ®dpot, TéNog

Akivntng Meptouaiag, Téog EPT, AMeg Xpewaelg Baoet vopoBeaiag) nou Ba epgpavidovat atov Aoyaplaapd oag, eivat idleg avetapTATwg To notog eivat o Mpopnbeutig
NAEKTPIKNG EVEPYELAG 0OG

MAPAAEITMATA T1A TH AIAMOPOQZH THZ MHNIAIAZ XPEQZHZ NMPOMHOEIAZ (A+B++A):
TYNOAKH XPEQIH (A+B+[+A) = XPEQEH MPOMHOEIAZ+ MATIA XPEQSH + AXPEQIEIX + A. MIZTOSEIR

i. EAAXIZTH ii. MEFIZTH iii. TPOHFOYM. MHNA iv. EKTIMOQMENH*
ELPEDISON SMART DAY e € e € —-
ELPEDISON SMART NGHT € -6 - € e §

*H extipuwpevn T agopd npdBAewn endpevou dwdekaprvou Bdoet dlobéatwy atolyeiwv g ELPEDISON

6. EEOOAHZH ME MIZTQTIKH KAPTA (MATIA ENTOAH)

[ EnBupw va evepyonoinBei ndyta evioN yia T €E6GANON Twv Aoyaploopwv: katavalwong.
e nepinTwon evepyonoinong ndylag evioAng, wxUet anaMayr and kataBoAr eyyinong.

7. AMOZTOAH AOrAPIAZMOY

YMHPEZIA ELPEDISON E-BILL
ZUPQWVW yia TN Ajwn AoyaplacpoU anokAEIOTIKG NAekTPOVIKE, aTn dnAwbeioa dlelBuvaon E-mail kat péow Tng epappoyhg myelpedison

ENAAMAKTIKA - AHWYH AOTAPIAZMOY TAXYAPOMIKQZ O

0AQZ - APIOMOE: MOAH-TK:
Zupninpwate Ta napandve nedia edv n dielBuvon anoatohng Aoyaplaopol dlogépel and T SielBuvan nou £XETE CUUNANPWOEL OTOV nivaka 1.
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8. EKNTQTIKOZ KQAIKOZ

ZYMMNAHPQZTE TON KQAIKO:

9. ZYTKATAOEZH T1A ENEZEPTAZIA MPOZQMIKQN AEAOMENQN

Anlwvw pntd Ot eMBupw Kot napexw T ouykataBear pou yia Ty enetepyacia and tnv etaipeia ELPEDISON A.E.
TWV NPOCWNIKWY HOU EBOUEVWV YIa TOUG aKOAOUBOUG OKoMoUG:

01, Ta T Siegaywyn €peuvag A/kat avaluong yia TV KoAUTEPN KATAVONGN TWV QVAYKWY, TWV NPOTIAOEWY, TWV GUUPEPOVTLY, TWV EUNEPLOV 1 KAl Twv oUVNBEWY 00G.
[O2. T 0 Aetroupyia kat dayeipion onolwvdnnote npoypappatwy pewv f/kat eniBpdBeuang.

AN GEAETE NA KEPAIZETE ZYNEXQZ ANO TIZ NEEZ MAZ NPOZ®OPEZ, EMIAEZTE TA MAPANANQ 2 MEAIA.

10. AMOAOXH OPQN MEAATH

Me v unoypagr g napoUoag aitnang dnAwve Ta napaKaTw:

+ Avayvwoa, katavonoa nAipwg Kat anodexopat Toug Mevikolg kat Edikolg Opoug tng Z0pBaong yia tnv MpopnBeta HAektpikig Evépyelag oe Owiakolg MeAdteg, Toug Eidikoug
‘Opoug TG npowdbnTKAG evEPyelag mou enéheta kat Tov TipokatdAoyo, 6nwg pou napaddbnkav, entouvantovtat aTtnv napoloa kat BpiokovTal avaptnpéva oty oTooeAida

www.elpedison.gr.

+ H anodoyxn| tng napouong attnong pou and tnv etaipeia ELPEDISON A.E. kat n unoypagr twv Mevikav kat Edkwyv Opwv Mpopribetag, twv Edikwy Opwv TG npowdnTikAg
€VEPYELOG Nou enéAeEa Kat Tou TipokataAdyou cuvendyetal T alvayn g ZUpBaong yia tnv Mpopnea HAektpikig Evépyelag.

+ Me atopukr pou ubivn kat yvwpidovtag Tic Kupwoelg nou npoPAénovtat ato N 1599/1986, Befawwvw 0Tt OAa Ta OTOIXED MOU avaypagovTalL aTny napoloa kat OAa Ta
OTOLKEi0 NOU 0aG NPOCKOpiCw eivat mnpn, aAn6br kat akpiBr kat avayvwpilw To dikaiwpa tng ELPEDISON A.E. va enaAnBelel Tnv akpiBela Twv napandvw aToixeiwy.
Aeopeopat va yvwaoTonoww apeEows Kal oe Kabe nepintwan evrag dU0 (2) Epyactwy NUEPWY 0noLadnnoTe TPONonoinan Twv wg avw atotyeiwv otnv ELPEDISON AEE.

* Anhwvw uneuBivwg OTL Eipat VOHILOG XPAOTNG TOU KETPNTH NOU avaypdeeTal avwTEpw Kat avayvwpilw 6Tt @épw v nAfpen €uBlvn wg npog TV akpiBela Kal To
neplexOpeVo TG SNAWOEWG Hou.

+ H unoypar| pou epnepiéxet Tv napoxn gouatodotnang npog tnv ELPEDISON A.E. va evepyrioet kdBe anapaitntn npdgn yia v €knpoownnon Tou PETpNTA He Ta wG Avw
otolyeia kat va ntd and tov apuddo Awyelplotr Aktlou Alavopng Ta oxeTIKG LOTOPIKA dedopéva KaTaVAAWONG, Ta TEXVIKG XaPAKTNPLOTIKA TNG napoxic, KaBwg Kal Tig
HETPNOELS KOTAVAAWONG.

+ Anodéyopat Tnv évaptn TG NapoxnG unnEECIwY NPopndelag NAEKTPIKAG EVEPYELDS KATA TN DIGPKELD TNG NEPLOdOU unavaywpnone, cUpewva pe Ta npoPAenopeva ota
apBpa 3y kot 38 tou N. 2251/1994.

+ Anodéxopal wg pEoo enkovwviag ek pepoug g ELPEDISON A.E. ) xpAon SMS kat E-mail, katd ) didpkela, kaBwg Kat petd ) pe odinote tpono Abon i Ajgn g
20pBaong MpopriBelag HAekTpikrg EvEpyelag, avo@opikd pe TIG KaTd Ta opt{Opeva 0NV Keievn VOUOBETIn UNoypeWTIKEG EI0OMOIOELS.

* EnBupw va evnuepwvopial yia aNayeg/tpononotoelg, avagopikd pe v napoloa oUpBacn npopielag, péow Aoyaplaopou nou Ba anootalet:
[ pe E-mail, oTn SnAwBeioa nAektpovikn dieuBuvon (1ox0er n dnAwbeioa Sievbuvan E-mail oTa aToiyeia weAdrn)
[ rayudpopikwg, o€ éviutrn popery o dicuBuvon amooToAg Aoyapiacpou (ioxuel n SnAwbeioa Siedbuvan aTa aToixeia eAdTn,
€QO0OOV dev £XEl OPIOTEI DIAPOPETIKN)
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11. ANAAYZH TQN OPQN THZ NPOZOEPOMENHZ ZYMBAZHZ

A.TENIKOI OPOI ZYMBAZHZ NMPOMHOEIAZ

1. AvTiKeipevo

2. Ynoypewoelg Tou Mpopnbeutn

3. Ynoypewaoelg Tou MeAdtn

4, MetpnTéc kat Metprioelg

3. TipoAoynon kat nAnpwin

6. Avanpogappoyn Xpéwaong MpopnBelac

7. KataBohn eyylinong

8. KaBuatepnan efowAnong and Tov MeAdTn

9. Aiapkela - Avavewan

10. Katayyehia

11. EuBuvn Tou MpopnBeutA

12. Ahhayn Tou MpopnBeutr

13. Ekxwpnon

14. Epappoatéo Aikato kat Enihuon Alagopuv

15. Edikr) npootaaia yia Toug Eudhwtoug MeAdteg
16. AnAwan Mpoataaiag Mpoownikwy AedopEvwy
17. Notnoi ‘Opot

B. TIMOKATAAOIOZ

TOMOZ, HMEPOMHNIA YNOTPAQH NEAATH YNOrPAQH & IQPATAA IYNEPTATH ONOMA & YNOTPAOH APMOAIOY YNAAAHAOY
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2YMBAZH MPOMHOEIAZ HAEKTPIKHZ ENEPIEIAZ

A. TENIKOI OPOI MPOMHOEIAZ

Me tnv napouoa cUpBacn n avwvupn etalpeia pe v enwvupio «kELPEDISON
NAPAFQIrH HAEKTPIKHE ENEPFEIAZ MONOMPOZQMH ANQNYMH ETAIPEIA»
kat Tov dlakpttikd Titho «ELPEDISON A.E.» kat apiBué FTEMH 9246101000 (epegng
«MpopnBeuTAg 1\ emIXeipnon») kat o neAdTng (pegng «MeAdTng»), Ta oToIXEID TOU
ornoiou ava@éPovTal OTrn GUVNUUEVN OTNV NApouca aitnon (EPeEAg «Aitnany»),
OUPQWVOUV TNV NPOUABELT NAEKTPIKAG EVEPYELNG CUHPWVA HE TOUG KATWTEPW GPOUG.

1. AvrTiKeipevo

1.1. O MNpopnBeutng, eivat kdtoxog voung Adetag MpopnBelag kat avohapBavel va
npopnBevel NAEKTPIKA evépyela oTo onueio alvdeang tou Mehdtn (ePegAg
«EykardoTaony), Ta oToieia Tou onoiou avagepovtat atnv Aitnan, kat o Meldtng
avadappavel va napaapBdvel Tnv nAekTpikn evépyela, katafdAlovtag eunpéBeapa kat
JE NPOCHKOVTA TPOMO TIG AHOIBES KL XPEWTELS MOU aNOPPEOUV anod Tnv napouad, To
ouvnupévo ae auTr TIoAGylo npoprifelag (epegng «TipokardAoyogy) Kal Thv Keipevn
vopoBeaia. AvoAuTIKA neplypa@r Twv napexopevwy and Tov MpopunbeuTr| unnpeolv
nep\apBdvetal oto Evtuno Ynnpeowwv tou MpopnBeutr|, To onoio €xel dnuooteuBei
oTnv WTooeAda TOU.

1.2.  H napouoa oupBaon npoprBelag anoteAeitat and thv Aitnon, Toug napdvieg
evikoug kat Eidikoug 'Opoug MpoprnBelag, Tov ev IoXU KOTA TNV unoypaer tTng
napouong TiokatdAoyo kat Tuxov Edikoug Opoug npowdnTikig evépyelag nou enehete
o MeNdTng..

1.3. Kot ™ didpketa ox00g TG napouang, o MeAdtng oupwvei 6Tt o MpopnBeutrg
Ba eival o povadikog Ndpoxog NAEKTPIKAG EVEPYELAS yia TNV EykaTtdoTaon nou
avagepeTal otnv Aftnon. Zupgwveital nepattépw 6TL N 1oXUG NG napoldong alpBaong
neplopidetat povo otnv Eykatdotaon nou avagépetal atny Aitnaon.

1.4. T TOUG OKOMOUG EPAPHOYAG Kat Epnveiag Tng napodong, AapBdvovtat un’ dyn
WG KaTnyopieg neAaTwy, ot avagepopeveg ato apBpo 3 Tou ae XU Kwdika Mpopnbelag
HAektpikig Evépyelag oe Mehdteg (PEK B’ 832/09.04.2013 - epegng KIMHE), 6nwg
LOXUEL, 0L ONOiEG €ivat: (a) pe KPLTAPLO TO oKond TNG TEMKAG XPAONG TNG NAEKTPIKAG
evEpYELaG ot nehateg dlakpivovTal o€ OwiakoUg kat Mn OwiakoUg Kat (B) pe KpLTAPLO TV
10xU napoxng dakpivovtal oe MikpoUg (owiakoi avegaptritou napoxng kat Mn Owiakoi
pe 1oXU napoxng éwg 25kVA) kat MeydAoug,.

15. T okonoUg nAnpéatepng katavonong tng napodong, napatiBevrat ol kATwoL
oplopoi:

«AAMHE» 1 «Ave§dptntog Alaxeipiotig Metagopdg HAektpikig Evépyeiag A.E.»
voe(tal 0 dlaxelplothg Tou EMnvikoU Zuotrpatog Metagopdg HAektpikig Evépyelag
(EXMHE), o onoiog aokei Ta kaBAkovtd tou Alaxelplo Tou ENnvikoU Zuotrpatog
Metagopdg HAekTpikAg Evépyetag, katd To dpbpo 94 Tou N. 4001/2011,

«AEAAHE» 1 «AlayeipioThg» voeital o Alaxelplothig Tou ENAnvikol Atiou,
Alavopng HAektpikig Evépyelag (EAAHE) kat Tou AktUou Alavoprg HAEKTPIKAG
Evépyelag Mn Aaouvdedepévwv Niowy,

«Aloouvdedepévo ZioTNPO» VOETAL TO OUCTNHA Nou anoteAeitat and aplBud
OUOTNHATWY HETAPOPAG Kal BlaVOprG NAEKTPIKAG EVEPYELAG Ta onoia ouvdéovTal LeTagy
TOUG pe pia i} neploooTepeg dlaCOUVIETEL,

«ETMEAP» 1) Edk6 Téhog Eknopnng Aepiwv PUnwv, voeitat To €01K6 TENOG nou
anotehei é0o0do Tou Edikol Aoyaplaopol nou tnpei o AATHE olpgwva pe to Gpbpo
143 nap. 2, nep. y' Tou N. 4001/2011, o1 xpewaoelg Tou onoiou avd katnyopia neAATwV
€xouv kaBoploBei pe Andgaon g PAE (vuv PAAEY), énwg exdotote Tpononoleitat
Kat .y Uel,

«EudAwror MeAdreg» voouvTal neAdTeg nou evrdooovTal OTiG Katnyopieg Tou dpBpou
52 tou N. 4001/2011 kau eni Twv onoiwv epappodovtal ol HlaTagelg Tou kegahaiou 6 Tou
KMHE kat ot Aotnég KavovioTIKEG DTAEEL,

«KAZHE» voeital o Kwdikag Alaxeipiong EAnvikoU Zuothpatog Metagopdg
HAektpiAg Evépyelag, 6nwg autog eykpiBnke pe tnv un’ aptd. 57/2012 Andpaon tng
PAE(vuv PAAEY), HETA TWV OXETIKWY EYXELPDIWY, ONWG EKAOTOTE LOXUEL,
«Kwdikag Mpopndeiag n KMHE» voeitat o Kwdikag MpoprBetag HAektpikrg Evépyelag
oe MNeldteg (PEK B’ 832/09.04.2013), wg oxUelL,

«KZHE» voeital o Kwdikag Zuvalhaywv HAekTpikig Evépyelag, onwg autdg eykpibnke
pe v un’ apt. énwg autdg eykpibnke pe tv un’ apB. 57/2012 Andgaon tng PAE(vuv
PAAEY), petd Twv OXETIKWV eyXELpWiwv, 6nwg ekaoToTe LoXUel,

«Noyapiacpoi Mpooau§iaewv» voolvtal ot GeutepoBabuiot AoyloTikoi Aoyaplaapol,
onwg opi¢ovTal aTo LoxUov pubaTIKS NAaiato.

«MegooTabpiké MetaBAntéd Kootog Beppikwv gupfatikwv otabpwv (MMKOZIM)»
VOOUVTaL TO Mood nou kataBaMouv ol napaywyol Kat oL npopnBeuTtéG oTo nAaiolo Tou
Huepriotou Evepyelakou Mpoypappotiopol Kat tng ExkkaBapiong tTwv AnokAicewv
Mapaywyng - ZATNoNG, KaTd TPONOV WOTE VA AVTAVAKAOUV KaT eAdXIoToV TO
HECOOTABLIKG LETABANTO KOOTOG TWV BEPUKWY CUMBOTIKWY OTABHWV KAl Va avaAoyouv
OTNV EVEPYELT NOU EYXEETAL KATA MPOTEPALOTNTA OTO OUCTNMA LETAPYOPAG KAt 0TO OiKTUO
SLaVOUAG TNG NNEPWTIKAG XWPAG KAl TWV GUVOEDEUEVWY LE QUTA VNOLWY, LE
peBodoloyia nou eteldiketeTal otov KXHE.

«Mn Alaouvdedepéva Nnaid» rj «MAN» vooUvTal Ta vnotd TNG ENANVIKAG ENKPATELAG,
Twv onoiwv To GiKTUO SlaVOAG NAEKTPIKAG EVEPYELDG €ival AUTOVOHO Kal de ouvoéeTal
HE TO EMNNVIKO OUOTNHA HETOQOPAG NAEKTPIKAG EVEPYELDG Kal TO EAANVIKG OikTUO
dlavopAg NAEKTPIKAG EVEPYELNG TNG NNEPWTIKAG XWPOG,

«Mnxaviop6g Atrodnuiwong Evehigiagy voeital n diaBeopudtnta napoxng g
Ynnpeaiag Evehgiag oto EBviké Zuotnpa Metagopdg Hhektpikng Evépyelag (EXMHE).
«Makpoxpoéviog Mnxaviopég Aodnpiwong Emdpkeiag loxiog Tou ZuoTiiparog
HAextpikiig Evépyelag» voeital n napoxn tng unnpeoiag dabeapdtnTag 1ox00g
EMAEYOVTWV NAPOXWV.

«PAAEY» 1) «PuBpiotikh Apxn AnoBAitwy, Evépyelag kat YdGTwv» voeital n
aveEaptntn doKNTIKA apxn HE appodlotnTa eni BepdTWY TNG aYOPAG NAEKTPIKAG
€VEPYELOG, N onoia ouatrBnke pe To Nopo 2773/1999 (PEK A’ 286/22.12.1999) kain
Aettoupyia kat ot appodidtnteg tng Sienovtatand to N. 4001/2011,

«TEA» voeitat n Ty EkkaBapiong Ayopdg, dnhadn n T otnv onoia ekkabapiletat
n Ayopd tng Endpevng Huépag tou EAANVikoU Xpnuatiotnpiou Evépyelag kat
Slapop@wveTal and To ouvduaopd Twv Evtohwv MwAnong kat Twv Eviohwv Ayopdg
nou avonoloUvTal o€ nuepriowa Baan, ato nAaiolo Tng Aettoupyiag tng Ayopdg Tng
Enépevng Huépag,

«Xpnpariathplo Evépyeiag» voeital n avwvupn eTalpeia n onoia dayelpidetal pia f
NePLOOOTEPEG AYOPEG EVEPYELDG I KOL EVEPYELOKEG XPNUATONIOTWTIKEG OYOPEG Kal TNpEi
TO UNTPWO CUUHETEXOVTWY OUNQWVA pE TO GpBpo 2 Tou Kwdika ZuvaAaywv HAeKTPKAG
Evépyelag (PEK B'2310/18.06.2018) wg oy uel,

2. Ymoypewaeig Tou Mpoyundeuth

2.1, O MNpopnBeutng eival unoypewpévog va Tnpel kat va pappolel Toug 6poug TNG
ouppaong nou £xel ouvayel pe Tov AAMHE yia ) xprion Tou ZuoTAUaTog Kal Twv
QAoouvdéoewy Kat avTioTolxa pe To AyelploTh yia ™ xpARon tou Awktlou A Alktlou
MAN, wote va pnopei va eKNANPWVEL TIG anoppEOUCES and Ty napoUoa UNoxPEWOELG
Tou.

2.2, O MNpopnBeutrig avahapavel thv unoxpewan evrog dekanévte (15) nuepwv and
tnv anodox TG Aitnong nou €xet unoPAnbei and tov MeAdTn kat TRV enayopevn
oUvayn oUpBaong npopnbelag, va unoBdAet Andwon Exknpoownnong Metpnth
®opriou Tou MeNdtn oTov appodo Alayelploth kat va evepynoel kdBe npoBAendpevn
anoé To vopo npdgn NPoKEEVOU va KaTaoTel eknpéownog Tou Metpntr) Tou Mehdtn,
onwg opi¢ovtat oTnv napdypago 3.1 tng napouong.

2.3. O MeMdtng duvatal evtog dekateaodpwy (14) nuepohoylakwv nuepwv anéd tnv
unoypagr Tou va unavaxwpnoet alnuiwg and tnv napouca coupBaacn,
XPNOONOWVTAG TO OXETIKO €vTumo mou Tou €xel NapadoBei Kal ENOUVANTETAL OTNV
napouaoa.

2.4, O NpopnBeuthg avahapBdvel Tnv unoxpéwan kab' 6An Tn Sidpkela oXU0G TG
napolong va avranokpiveTal Xwpi kaBuatépnaon kat va dlayelpideTal Tuxév napdnova
1l kau arthpaTa Tou MehdTn kabwg Kat va napéxet atov Teheutaio kaBe duvath evnuépwon
KalL MnPoeopnaN OXETIKA pE TO avTikeipevo TG napolong. H dlaxeipion artnudtwy Kau
napanévwyv Tou MehdTn yivetal olpgwva pe Tov Kndika Slaxeiplong arrnpdtwy kat
nopanévwy KATavaoAwtwy, O Onoiog eival avapTnUEVOg OTnv LoTooeAida Tou
MpopnBeuTth. Ze nepinTwon NAnupeAols eknAfpwong TNG napolong and Tov
MpounBeutr 600v agopd To €ninedo TNG NOLOTNTAG TWV UNNPECIWV (€EUNNPETNON
artnudtwy evtdg tng npopAenopevng otov KMHE npoBeopiag, opbn €kdoon
Aoyapaopwv) n Etapeio 8a anodnuuwvet otov MeAdtn olpgwva pe TV NOATIKA nou
£XELUI0BETAOEL

3. Ymoypewateig Tou MeAdtn

3.1. O MehdTng ival unoxpewpEVOg va EXEL Kal va SLoTnpEl EYKATESTNHEVD OTNV
Eykatdotaon to peTpnTh @opTiou nou avagépetal otnv Aitnor Ttou (e@etig
«MeTpnTAg»), Npokelpévou va kabioTatal EQIKTA N PETPNON TNG ANOPPOPWHEVNG and
QUTOV EVEPYELDG,.

3.2. O MNehdtng avahapBdvel Tnv unoxpéwan va e{o@Ael epnpoBeopa Toug
Noyaplaopoug Katavdwong nou tou anoatéMet o MpopnBeutng, oupgwva pe Ta
npoPAenopeva oto dpBpo 5 Tng napolong. O MpopnBeuthg dikatoiTtal va apvnbei va
kdvel dektr) TNV Aitnon MpopriBelag Mehdtn epdoov upioTavTal An§inpoBeapeg opelég
Tou MeAdTn npog dAAo npopnBeuTh i av o MeAdTng dev npookopideL avTiypago Tou
teheutaiou ExkkaBaploTikol Aoyaplaopol Katavélwong, vopipwg eogAnpévo pe To
OXETIKO anOdEKTIKO NANPWHNAG.

3.3. O Nehdtng unoxpeolTal va yvwaTonolel eyypagwg otov MNpopnbeuth tThv
npdBeon anoxwpnong and tnv Eykatdataon to apyodtepo tpidvta (30) npépeg npv v
€NOBUPNTI NUEPOUNVIa anoxwpnang, epooov dev enBupel Tnv Tpononoinan Tng
napolong oUuBaong AOyw HETEYKATAGTAONG. ZTNV NEPINTWON aUTA, N ZUPBacn
MpoprBelag AbeTal auTodikaiwg KaTd TO XpGvo Nou SnAWVETal TV yvwaTonoinan Tou
MeAdTn.

3.4. Zenepintwon nou o Mehdtng dev npoPei (epnpoBEouwg) atnv napandvw
yvwaotonoinon n Zuppacn Mpopnbetag Bewpeital 4t1 eEakohoubei va loxUeL pExpL va
MdBel xwpa n navon Tng eknpoownnang Tou Metpntr kat o MeAdTng unoxpeouTal va
KaTaBAAEL Ta OPENOPEVA EWG TNV NPAYMATIKA NUEPOMNVia NAUONG TG EKMPOCWNNONG
(6nwg autn kabopiletal anod To AlaxelploTr) Nood.

35 ONeNdTNng €xel unoxpewan va evnuepwvel Tov MpopnBeuTr apeANTi yia
onotadnnote LeTaBoAf Twv OTolKElwv nou avagépovtat otnv Aitnor.
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3.6. O MeAdTng ogeilel va kavel opbr| Xpron Tou NOPEXOUEVOU PEULATOG Kal VA TO
katavoAwvel anokAEloTIkG yia T dnAwBeioa otnv Aitnon Eykatdotaon Kat uévo yia
OnAwBeioa xprion.

3.7.  Pnrtwg anayopeleTat n xoprynon NAEKTpIkAG evEpyelag anod Tov Mehdtn oe Tpito
e 0lovONNOTE TPONO 1| LOPP).

3.8. O Mehdtng pepyva ya tnv acpdiewa tou Metpnth tou AapBavovtag euoya
HETPA yla TNV NpooTaoio autol and napepPAaceig Tpitwv A {nuieg.

3.9. O MeAdtng dlaopadilel Tnv anpdokontn npooPacn Tou AlaXepLoTr 0TO
MeTpnTr kat TNV avayvwoldtnTa Twv evdeiewv Tou Metpnth).

3.10. O Meldtng avayvwpiet To dikaiwpa Tou AEAAHE, wg duayepoth MAN va
oTpégeTal aneubeiag katd Tou idlou Tou MeAdTn, pe Ta idla dikawyata nou £xel katd
Tou lMpopnBeuTr, yla To TUAKA TNG KATAVAAWGNG TOU, Nou avTioTolXel otn ARwon
®optiou, AapBavopévou undyn Tou avtiotolou avtaAAdypatog YKQ, pn Guvapevog va
npoBaMel evatdoeig and Tn oupBaTiki Tou axéon pe Tov MpounBeutr, av dev €xel 0N
€E0(PANTEL TIG OKOVOUIKEG UNOXPEWOELG NOU anoppEouv and Tn aupacn, dnwg
opieTat ato GpBpo 23 nap. 3 nep. € Tou Kwdika Awaxeiptong HAEKTpKWY ZuaThudTwv
Mn Aaouvdedepévwv NAowv, wg loxUeL.

4. Metpntég kan MeTprioeig

4.1.  Ta nood nou Ba TwoAoyouvtal and Tov MpopnBeutr|, oUpQwva pe TIG DOTAEEIS
Tou GpBpou 5 TG napouong Ba unoloyiovTtal pe BAon TIG NOCOTNTEG NAEKTPIKAG
EVEPYELOG (ekne@pacpéveg oe KihoBatwpeg - kWh), nou npopriBeuce atov Mehdtn, 6nwg
KATAUETPARBNKAY and to MeTpnTh.

4.2.  Xtnv nepintwon nou Aoyw BAAPNG tou MetpntA fj GAou Adyou pn avayopévou
o€ unariotnta tou MpopnBeutr, o Mpounbeutig aduvatei va ekdwael Aoyaplaopod
Katavahwaong yia Tig noodtnTeG NAEKTPLKAG EVEPYELIG MOU NPAYLOTIKG KaTavoAwdnkav,
o0 Noyaplaopdg Katavalwong exdidetal faoet Twv kat ektipnon dedopévwy pétpnong
nou anooTtéNAeL 0 Alaxelplotrg atov MpopnBeuth. Ze autr tTnv nepintwon, o
Noyaplaopdg Katavalwong nepiéxel OXETIKN entorpavan, oupguva pe To dpbpo 5.1.
O MpopnBeuTng unoxPeOUTAL VO AVANPOCAPHOTEL TIG €V AGYW XPEWTELS HOALG OL
NPAayHoTIKEG NOOATNTEG, NOU KaTavaAwBnkav, KaTaoTouv SlaBETIHEG.

4.3.  Ztnv nepintwon nou o Mehdtng avtiAneBei 6Tt o MeTpnTAg €xel unootel {npia A
BAGPN, ogeilel va evnuepwoel dpeca To AaxelpaTr kat Tov MpounBeuth.

4.4. O Tpopnbeutng dlvartat va atteital oTo AloyelplaTh Tov €Aeyxo Tou MeTpnTr| Tou
MeAdTn. LTnv nepintwon auTr, unoxpeoUTat va evnpepwvet Tov Mehdtn yia Tnv unofoAn
arrfpatog eNéyxou Tou MeTpnth, TO Xpdvo dlevépyelag kal Ta anoTeAEaHaTa Tou EAEyXOU.
0 MeAdtng duvatat va napiotatal Katd Tn Slevepyela Tou EAEYXOU.

45. O MeMdtng duvatal va atteital Tov ENeyyo Tou Metpntr Tou and To AlakelploTn,
elte péow tou MpopnBeuth eite aneubeiag, evnpepwvovTag oTnv NePINTWON aAUTH Tov
MpopnBeutA.

4.6.  EdQv ano6 Tov é\eyxo npoklyel 6Tl 0 MeTpnthg npdypatt 8 Aettouyei opBwg, o
AayelploTrg @épel To kdaTog Tou dlevepynBévTog eNéyxou. TTnv avTiBetn nepintwon, TO
k6oT0G Tou eAéyxou emBaplvel Tov ekdaToTe artouvta, MeAdtn f MpounBeuth.

5. TigoAdynon kai TAnpwpR

5.1. O MNpopnbeutic ekdidel pnviaing toug Aoyaplaopolg Katavaiwong Baoet gite
EKTIHWHEVNG €(TE KATAPETPOUPEVNG KaTavaAwaong («évavty Kat ekkabaplotikoi). H
peBodoloyia unoAoylopoU Twv XPEWOEWY TWV «EvavTly Aoyaplaopwy BacieTal oTa
Kot ekTipnon dedopéva TnG napoxng, Ta onoia AapBavet o MpopnBeuthg and To
Awayelploth, 6nwg neptypdgetat avaAutikd oto ‘Evtuno Ynnpeowv tou, To onoio
dnuoateleTal oTnV €Nionun WOTooeAida Tou.

5.2. O Noyaploopog KatavaAwong anodTEMETAL €iTE 0€ £yXapTn LOPYR HEOW
Tayxudpopeiou eite, epdoov o MeNdTng enhégel Tnv unnpeaia e-bill, o€ NAEKTPOVIKN
Hop@n, HEOW NAEKTPOVIKOU Taxudpopeiou atnv nAeKTPoVIKN dleUBuvan nou
avaypdgetat atnv Aitnon. H unnpeoia e-bill napéxetal xwpi owdnnote empapuvon
Tou leAdTn, 0 onoiog duvatal va Tnv evepyonotioel eite did tng Aftnong Tou eite e
povopepr| Tou drAwon onotednnote KaTd Tn ddpKela TG napolong, 6nwg
neptypd@etat otnv WtooeAida https://www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
5.3. Ze nepintwon AdBoug otn dnAwbeioa and Tov Mehdtn dietBuvon nAeKTPoVIKoU
Tayudpopeiou, o MpopnBeutng de PEPEL Kaplia euBUVN ava@opika pe Tn un napaAafn
ané Tov MeAdTN Twv NAEKTPOVIKWY AOYapPLOOUWY KATAVAAWONG, evw o MeAdtng
euBUveTaL ot KGBE NepinTwaon yia TNV EUNPOBETHN MANPWHI TWV OPENGHEVWV NOCWV.
5.4. O Noyapaopég Katavahwong nepthappavel Ta npopAendpeva oto apbpo 37
KMHE otoeia kat edwwg: (i) Tn Xpéwon Mpopnbewag, BAcel TNG TS nou
QnoTUNWVETAL OTOV TIHOKATAAOYO, Kat MPOKUMTEL ANG Tr OUVONKY WG GVW EKTIUWHEVN
N kotapeTpnBeioa evépyela, NAéov TuxOv noowv ekkabdptong, nou ogeihovtal and Tov
MeAdtn, katonv avanpooappoyig Thg Xpéwang Mpopndelag, oupewva pe Ty
napdaypa@o 6 Twv NapdvTwy YEVIKWY 6pwv Kat Tou TiokataAdyou tng napolong,
kaBwg kat (i) Tig Pubugopeveg Xpewaelg ot onoieg nepiAaufBavouv eVOEIKTIKG kat OXt
nepLopLOTIKA: (0) Xpéwan yia Tn XpAon Tou ZUCTAKATOG KAl i TNV KAAUYN Twv
Aettoupyikwv danavwv Tou AAMHE |, (B) Xpéwon yia tn xpron tou Atlou Awavopng
f/kat AiktUou Alavoprig MAN kat yia Thv kGAUYn Twv AEITOUPYIKWY Sanavwy Tou
AEAAHE | (y) Xpewoelg yia tnv napoxh Ynpeowwv Kowhg Qoeheiag, () ETMEAP, (g)
Nownég Xpewoelg, 6nwg autég kabopifovtal oUpguva Pe TNV Keipevn vopobeoia yia to
neepohoylakd didotnpa nou avaypdgetat ato Aoyaplacpd Katavéhwong kau (i) kdbe
GAAn xpéwan, edpo A T€hog nou eniBarAetal i HBele ato péNov eniBAnBei eni Tng
napeyopévng atov MeNdTn NAEKTPIKAG EVEPYELDG f} CUVELONPATTETAL BACEL TNG KEipEVng

vopoBeaiag péow twv Aoyaplaouwv Katavaiwong kat (iv) n xpéwon yia tov EdK6
Noyaplaopd Avavewotpwv Mnywv Evépyelag. Ot Aoyaplaopoi Katavaiwaong Ba
avaypagpouv eniong Tov opehopevo PrA, epdoov epapudetat. H peBodoAoyia
UNOAOYIOLOU TWV QVWTEPW XPEWTEWV neplypdeetal avaAutikd oto Evtuno Ynnpeotwv
Tou MpopnBeutn, To onoio £xel dnuooteubei oTnv 10TOoENIST TOU.

5.5. O Melatng unoypeolTal va eEo@Anaet Tov Aoyaplacud KatavadAwong pe tov
TPONO nou €xel eNNEEeL aTnv Aitnon, To apydTePo Ewg TNV AVAYPAPOUEVN OE QUTOV
nuepounvia mMAnpwung, n onoia Ba anéxet TouhdyioTov eikoat (20) NHEPOAOYIAKES
NUEPEG and Tnv nuepopnvia anooToAng Tou. e nepintwon e56@AnonG Tou Aoyaplacpol
petd v Aqgn Tng npoBeoyiag e5opAnang o Mehdtng dUvatal onotedAnote va Tov eEopAEL
aTEADG HEOW NIOTWTIKAG KAPTAG.

5.6. Pntd oupgwveital 0Tt Ta PETPNTIKG dedopéva Nou anoaTENOVTAL OTOV
MpopnBeutr) and To AlaxelploTr) npokeévou o MpounBeutig va npoBei atnv
TIHoAGynon tou Mehdtn, anoteholv nAfpn anddelEn Twv anatthoewv Tou MpopnBeuth
Katd Tou MeAdtn pEXpL TNV ohoaxepr €E6QANON TOUG.

5.7. O MeNdtng duvatal va ap@opnTAoeL eyypdewg npog Tov MNMpopnBeuth To
neplexopevo ekdatou Aoyaplacpou Katavdwaong npv tn ARgn tng npobeopiog
€¢0pAnonG Tou Kat o MpounBeuThg evnuepwvel Tov MeAdTn evtog déka (10) nuepwv
avVOQOPIKA pE TNV anodoxn A Un TG apeLopitnong. e nepintwon nou danoTwbouv
O@ANATA WG NPOG TIG XPEWOELG Nou emMPBARBNkav 1| Ta dedopEva PETPNONG, O
MpopnBeuTng unoxpeouTat va npoPei dpeca oe dlopOwTIKA xpEwan f nioTtwon,
ekdidovTag dlopBuwTikd Aoyaplaoud 1 cupwn@ifovTag To OXETIKG NOGO OTOV ENOUEVO
TOKTIKO Aoyaplaopo, oUpguva pe To apBpo 38 nap. 1 KMHE. Ta nood twv dlopBwTikwv
XPEWOEWV Kal MOoTwoewv KataaMovtat atokwg. O MpounBeuthg unoxpeolTal va
evnuepwvel Tov MeAdTn oxeTkd pe Ta aitia g 816pbwaong, To Xpovikd SldaTnua oTo
onoio auTr ava@EpETaL, TIG APXIKEG Kal TIG JOPOWHEVES TIHEG TwV ennpealopevwy
peyeBwv Kat va avaAlel AenTopepws Tov TPOMO NPOadIOPIOHOU TWV TIHWV QUTWV KAl TOV
UMOAOYIOUO TWV OXETIKWV XPEWTEWV.

6. Avampooapyoy Xpéwong MpopriBeiag
6.1 loxUouv Ta npoBAendpeva atov TiokatdAoyo Tng napodong oUpBaong.

7. KaraBoAi eyyunong

7.1. O NeNdtng avahapBavel Tnv unoxpéwon va kataBahet otov Mpopnbeutn
XPNHATIKG 00 WG £yyunan, yia tnv e£ao@AAMon anokAEOTIKG HENMOVTIKWY OQENWY,
nou anoppéouv and Aoyaplacpolg KatavaAwong, i0o Pe TOV EKTILWHEVO AOYOpPLOONO
Katavéhwong yia thv npoprfeta tpidvta (30) nuepwv (nepthapBavopévwy Tuxdv
@6pwv), To onoio kat' eAdyloTo Ba avépyetal aTo noad Twv 50€ . H kataBoAr Tou nogol
NG eyyunong Ba npaypatonoteital Katénv ocupgwviog pe tov MeAdtn eite pe Ty
unoypa@n Tng napolong eite pe Tnv €kdoon Tou npwtou Aoyaplaopol Katavaiwang.
To noad Tng eyyunang Ba ddvatal kat' €€aipean va PTACEL TO EKTIHWUEVO MOGG TPIWV

(3) duadoxkwv Aoyaplacuwv Katavaiwong yia MeAdTeg yia Toug onoioug £xel
unoPAnBei TouhdytoTov dUo Popég BriAwan anevepyonoinang LETPNT @opTiou Adyw
Anginpobeapwy opehwy Katd tn didpkela Twv dwdeka (12) TeheuTaiwv pnvwv. XTnv
nepintwon nou kpBei and tov Mpopnbeutn 6Tt ugioTaTal avdykn avanposapuoyng Tou
nogol NG Kat pEXPL Tou Uyoug Twv Tplv (3) Sladoxikwv Aoyaplaopwv Katavalwong
KT avwTaTto 6plo, o MpopnBeuTng Ba xpewael Tn dla@opd 0ToV NPWTO KETA TNV
avanpooappoyr ekdobévta Aoyapaopd KatavdAwong katémv OXETIKAG EVNUEPWONG
Tou MehdTn.

7.2. To noad tng eyyunong Ba anetkoviletal aToug Aoyaplacpols Katavaiwong
nou Ba anootéAet o MpopnBeutig atov Medtn. Eyyunon dev Ba ogeiletal atnv
nepintwon Katd tnv onoia epappdlovtal kat Aetroupyolv Gpot evepyonoinong ndylag
€VTONG Yo tnv €§6pAnon péow Tpanedikol Aoyaplaopol i MotwtikAg Kdptag, ko
und tnv npoindBean 6TL péow NG ndylag evioAig eogAeital mpwg o Aoyaplaouog
Katavéwong.

7.3.  Xenepintwon pn kataBoAAg Tng eyyunaong, o MpopnBeutrg dikatodTat va
kataothoel Tov MeAdTn unepripepo kat va epappooet Tig dlotagelg Tou dpbpou 8 Tng
napolong.

7.4, Xe nepintwon katayyehiag Tng ZupBaong MpopriBetag ané tov MpopnBeuth
Moyw pn €56@Anong AnginpoBeapwy ogethwv, To Noagd TnG eyylnong KataninteL unép
Tou MpopnBeutn Kat oUPYNEIZeTaL e TO N0a0 Twv ANgINPOBETUWY OPENWV.

75, Ze nepinTwon ka' oovdnnote Tpono AUong Tng oupBacng To Noaod tng
£yyunong oupywneieTal e To NANPWTEO M0G0 ToU TEAKOU EKKABaPLOTIKOU
Noyaplaopou Katavéwong éwg To Xpovo dlakonAg TG npopneelag.

7.6.  Tux6v NMOTWTIKG uNOAOINO TO 0noio Ba NPOKUWEL PETE TO CUUYNPLOUOS Ba
enoTpagei atov MeNdTn aTOKWG TO apyOTEPO EVTOG €VOG (1) pnvdg and Tnv €kdoan Tou
TeAIKOU ekkaBaplaTikou Aoyaptaopou Katavawong.

7.7. O MpopnBeutig kab' 6An T Sidpkela 1oxUoG TG napouong dlatnpel To SKaiwpa
VO QVanpoosappodel To nood thg eyylnong o€ nepinTtwon nou NopaTnPEETalL ONUAVTIKA
andkAon Twv Aoyaplaopwv Tou MeAdTn o€ oXE0N KE TO EKTILWHEVO NOCO MoU
Xpnolgonotibnke ywa Tov KaBoplopd TNG €yyunong R Oe nepintwon
enavaapBavopevng kabuoTtépnong Tou neAdTn otnv €56@ANON TwWv AOYOpLOCHWY TOU.
O MpopnBeuthg unoxpeolTal va evnuePWOEeL Tov MeAGTn PETW TOU TPEXOVTOG
Noyaplaopol KatavéAwong yia Thv avanpooappoyh TG yylnong Kat va Xpewoel fi va
noTwoel To Nogd g dlagopdg otov endpevo NAoyaplacpd Katavdiwong. H
peBododoyia avanpooappoyfig TG eyyinang neplypdgetat oto ‘Eviuno Ynnpeowwv tou
MpopnBeuth, To onoio £xel dnpoaoteutei atnv enionpn WoTooeAida Tou.
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8. KaBuotépnon €§6@Anong amoé Tov MeAdmn

8.1.  Ta k@Be AnginpoBeapn oer Tou Mehdtn npog Tov MpopnBeutr o TeheuTaiog
avaypdgel To Noad tng AngnpoBeapng oPeNAG 0ToV apEoWG ENOUEVO AoyapLlaoHO
KatavaAwaong kat emPaiet atov Mehdtn téKo unepnuepiag eni Tou nogold autol ioo
HE TO AVWTATO VOUIHO ENITOKIO UNEPNUEPIOG aNG TNV EMOUEVN TNG NHEPAG NOU N 0PEN
KaTEOTN ANEINpOBEGN KoL anatTnT Kat HEXPL Tnv nArfpn kat ohoaxepr| E6@Anan Tne.
8.2.  Av napéNBel anpaktn n npoBeopia eE6PANONG Kat TOU WG dvw apéowg ENGLEVOU
Noyaplaopou Katavdiwong o MpounBeutig duvatal, Katénv nponyouuevng
edonoinong tou Mehdtn, va unofdlel oTo AOKEIOTA EVTON anevepyonoinong Tou
Metpnth Tou MeAdtn

8.3. O Mehdtng datnpei To dikaiwpa enavaclvdeong Tou MeTpnTr Tou HETE and
OXeTO aitnua otov MMpopnBeutr), epdoov egopAioel To alvoho Twv Anginpdbeapuwv
ope\wv Tou. Ta €¢oda yia Tnv dlakonn Tpo@odoaiag Kat Thv enavacUvdeon Tou
Metpntr| Tou Mehdtn Bapivouv eEohokArpou Tov TEAEUTAIO.

Edv petd v ndpodo 6¢ka (10) nuepoloylakwv nuepwv and Tnv wg dvw ewdonoinon
angvepyonoinong Metpntr o Mehdtng dev eEopAAoeL T AngnpoBeon oQewAr, 0
MpounBeutig duvatat va katayyeilet Tn Zoppacn MpopBewag unofdAlovtag otov
appédo Awyeplotr dfAwon nalong eKNPOoWNNONG Kal evnuePWvVOVTAg dla Twv wg
Avw avaQepOUeEVWY PEowy Tov MeAdTn.

9. Aidgpkera — Avavéwan

9.1.  H napouoa alpBaocn TiBetal ae 1oXU TNV nUeEPOpNVia unoypadrg TG kat AUeTat
olpgwva pe Ta opllopeva ato dpbpo 10 Tng napouong.

9.2.  H apywn didpkela TNG napouong cupguveital oe éva (1) £€1og («ApxkA
Adpxela»), apxépevn and tnv npepopnvia évapgng Tng Npoun0elag NAEKTPIKAG
evépyelag anoé tov MpopnBeutr, ekTog edv opideTat dlagopeTikd oToug Edikoug Opoug
g napouoag. Q¢ nuepounvia évaptng npounBelag NAEKTPIKAG EVEPYELG VOEITaL N
nuépa évapgng oxuog tng Andwong Eknpoownnong Metpnth ®opriou, 6nwg auth
kaBopidetal and Tov apuddio AwxelplaTr, oUpewva pe To dpbpo 42 KIMHE.

9.3.  H nopouoa Ba avavewveTal QUTOHATA yia XPovik6 Sidatnpa evog (1) éToug kaBe
@opd («Aldpkela Avavéwaongy), ektdg edv dekanévte (15) nuépeg npwv th AMgn g
ApxikAg Aldpkelag fi Tng ekaotote Aldpkelag Avavéwong éva and ta oupBaiopeva
pEPN dNAWOEL pE EYYPAPN EMOTOMY, KOWOMOIOUKEVN OTO AVTIOUPBOAAGHEVO HEPOG, OTL
dev emBupel tnv avavéwon Tng oupBaong. O MpopnBeuTAg unoxpeoltal va unevlupidel
otov MMeAdtn, pe atopkn €donoinon oTtov Aoyaplaopd KaTavaAwong f Ke PAVULA
nAekTPOVIKOU Tayxudpopeiou, TV enepxopevn AEn tng oupBaong éva (1) pAva npwv thv
enéNeUOn auThG, KaBwg Kat To SiKaiwpa aAAaYAG NPOUNBeUTH. LNV NeEPinTwon
QUTOATNG avavéwaong TnG Napoucag Ba eQapuoleTal TO aVTIOTOWO NPoidv Tou
MMpopnBeutr nou Ba €ivat o€ WXV KaTA TNV NPWTN NUEPA TG Aldpkelag Avavéwong yia
TNV Katnyopia aTnv onoia undyetal o NEAGTNG, yia To onoio o MeAdtng Ba evnuepwveTal
HE TNV WG vw avagepdpevn €donoinan.

10.  KarayyeAia

10.1. O MeAdTng duvatal onotedrnote kat alnuiwg va katayyeilel Tv napouca
olpBaon npopnBetag pe éyypagn ewdonoinon otov Mpopnbeutd. Ta anoteAéopata Tng
katayyehiog enépyovtal TptavTa (30) nuépeg petd v napaAapn tng ewdonoinong ané
Tov MpounBeuth.

10.2. O MpopnBeuthg duvatal va katayyeikel tn Z0pBaon MpopnBelag pe dueon
enéNeUOn Twv anoTeAeoPATWY TNG KaTayyeNiag Kat va npoPei oTig npoPAenoueveg
evépyeleg Npog To AlayelploTh yia v nadon eknpoownnong Tou Metpnth Tou Mehd,
TOV 0moio XL KATAOTAOEL UNEPRAPEPO WG NPOG TNV €EOQANGN AngInpoBeawy opeNwV
oUpgwva pe Ta opldpeva ato apBpo 8 Twv napdvtwy Mevikwv Opwv. ZTnv nepintwon
auth| o MeAdTng Ba emPBapuveTtal e T TUXOV NpoPAendpevn otoug Ewdikoug ‘Opoug
anodnpiwaon.

10.3. Ztnv nepintwon nou o MNeAdTng napaBaivel ouolwdelg 6poug TNG napolong
olpBaong yia xpovikd ddotnua peyohiTtepo Twv TPIavTa (30) NHEPONOYIOKWY NHEPWY,
o0 MpopnBeuthg SikatoUTal va Tou Kowvonoljaet 6xAnan, BEtovtag npobeopia TpLGvTa
(30) nuepoAoylakwv NUEPWV Yl TNV Apon NG napaBiaong KaL EVAUEPWVOVTAG TOV VIO
TIG OUVENELEG TNG TUXOV Un oUpLOpeWONG Tou evtog Tng TaxBeioag npoBeopiag. Edv n
napandvw npoBeopio napéABel AnpakTn, Ta anoteAéopaTa Tng Katayyehiag
enépyovtal dueoa kat o MpopnBeutrg dikawoUTal va npoBei aTig NpoBAENOUEVES
eVEpyElEg NPOG TO AlaXelpLoTn yia Ty nadon eknpoownnang Tou Metpnth Tou Mehdtn.
10.4.  Metd tn Aon tng olpBaong Tuxdv ogethég Tou MeAdtn npog Tov MpopnBeutn
kaBiotavtal dpeca An&inpdbeapeg kat anattnTég Kat avtioTpdews. O MpopnBeuTAg
anoatéMel atov Mehdtn tehkod ekkabaploTikd Aoyaplaopd Katavéhwong, To apydtepo
evtog €81 (6) eBoopddwy and tn AUon i Aign tng napolong, oUp@wva pe Ta aTolxEld
nou Ba napdoxel o AlaxelpLloTAG.

11.  EuBivn Tou MpoynBeuth

Y nepintwon nou npokAnBouv Texvika npoPAfpata A {nuieg otic Eykataotdoe i
otov eEonA\op6 Tou MeAdtn yia Adyoug nou anodidovtal ot alvdeon Tou pe To Aiktuo
Aavopnig f/kat Aiktuo Atavoprig MAN, dnwg evaelKTIKG dlokoNEG NAPOXAG, NTWAELG
ennEGOU TAONG, dOKUKAVOELS TAONG, o Mpopnbeutig Oev GEpeL ubOVN, EKTOG GV O
No6pog opilel dlaQOPETIKA.

12.  AMayf Tou MpopnBeuts

12.1.  H oAayn MpounBeuth enttpéneTal HOvo €NELTa and NPonyoupevn £yypagn
KatayyeAia Tng napouong.

12.2. O lMpopnBeuthg unoxpeouTal va napdoxel atov MeAdtn Tig nAnpogopieg OXETIKA
pe To MeTpnTr Kat TIG eyypagég autou, Tig onoieg o MeNdtng evdeyopévig xpelddeTal yia
v aMayn npounBeuth, kabwg Kat onolecdnnote GAEG MAnpoopieg anatrouvTal and
70 AloX€ELPLOTH TOU ZUOTARATOG f TO AlaXelploTr Tou AKTUou AlavopAg.

12.3. Ot nAnpo@opieg napéxovtal eviog dekateoodpwy (14) nuePOAOYIOKWY NUEPWV
ano tnv unoPoAr| OxXeTIKOU £yypagou atrthuatog Tou Mehdtn npog Tov MpopnBeutA fi Tou
véou npopnBeuTr) otov MpopnBeuth, e@O0oV TO aitnua ouvodeleTal and OXETIKN
€¢ou01000Tnon tou MeAdTn Npog Tov vEO NPOUNBEUTH.

13. Exkxwpnon

13.1.  Aev €NTPENETOL N EKXWPNON ONOWVIANOTE SIKAWUATWY 1} UNOXPEWCEWV NOU
anoppeouy anoé Tnv napouaoa, Xwpig TNV NPonyoupEVn £yypagn Guvaivean Tou
avTIOUPBaNAGpevOU.

13.2. e nepinTwaon ENYEVOUEVOU ETAIPIKOU PETOOXNUOTIONOU, 0 KaBOMKAG B1ad0X0G
Tou MpopnBeuTr|, uneloEpyeTal auTodikaiwg Kat K Tou NOpoU oTa SKaWHATA Kat TIG
unoxpewaelg Tou MpopnBeuth.

14.  Egappootéo Aikaio ka1 Emiduon Alagopwv

14.1. H napoloa oUpBaon SneTal and to EAMqvikG Aikato kal 0IKOTEPA and Tov
KMHE kat tnv ekdoTtoTe (oxUouca vopobeaia katl puBpoTiKG MAQiLO wg Npog TNV
nPopUNBeLa NAEKTPIKAG EVEPYELDG.

14.2.  Ta oupPailopeva pépn avalapBavouv Thv unoxpéwan va katafailouv kabe
duvath npoondbela, npokepEvou kABe dlawopd anoppEoUsa ek TG EKTEAECEWS TNG
napouang, va dieuBetnBei ihikd. Opoiwg, o Mehdtng duvatal, oUNPWVA L Ta EKAOTOTE
opllopeva anod tnv Keipevn vopobeoia, va aneubuvbel ato Zuviiyopo Ttou Katavohwth
0€ KGBe Ao EwdIKAOTIKG pYavo GUVALVETIKAG ENAUCNG KATAVAAWTIKWY SLaQOPwV.
14.3. Ztnv nepinTwon nou n napandvw npoonddela anoBei Gkapnn, n enikuon Twv
ev Ayw dlo@opwv undyeTal 0TV anokAEOTIKA appoddTNTa Twv AKaoTnpiwv TG
ABrvag.

14.4. E®dkwg, oe nepintwon dagwviag Tou MeAdtn wg npog T0o Nogd Tou
Noyaplaopol KatavdAwong, npolndbean npoo@uyng oe €viika péca f ot
efwdkaoTIkA ouvaveTiky Sladikaoia anotehel n nponyoupevn Trpnon tng dladikaaiag
Tou GpBpou 45 nap.3, 4 KMNHE. a. O Mehdtng ogeidet va unoBdaAel TEKUNPUWHEVEG
avTipproelg eyypdewg npog Tov MpopnBeuth, npwv T Aqgn tng npobeapiag eE6pAnoNg
Tou Noyaplaopol Katavalwong nou €netal Tou Aoyaplacpol KatavéAwong nou
apgiopnteitat. B. O MpopnBeutng, evtog déka (10) epydoipwy nuepwv and tn Aqyn Twv
avtippricewv Tou MeAdTn, ano@aiveTal TEKUNPIWHEVA, OPLOTIKOMOLE TA NOOA TWV
nAnpwpwy, kat kowvorolei atov Mehdtn Tehikr Katdotaon MANPWHWY Kat lOTOPIKG
dedopévwy Katavdhwaong, BETovtag npobeapia eE6@Anong Touhdylotov déka (10)
€PYACIUWY NUEPWV Kal og KABE nepinTwon OxL ouvtopdTtepn and Tnv npobeopia
€¢0pAnang Tou Aoyaptacpold Katavalwong nou apgopnteitat. y. O Mehdtng, epdoov
oup@wvel, KaTaBaAel To noo6 tTng TeAkng Katdotaong MAnpwuwy, evtog tTng
npoBeopiag nou avaypd@eTal o€ AUTAV.

14.5. O MNpopnBeutng dUvaTal va SlaTnPEl aNOKAEIOTIKA OE YN@LOKI Lop@r) TV
napouoa oUpBacn nPopRBelag Kal Ta OXETIKA SIKALOAOYNTIKG £yypa@a nou Tn
ouvodeuouv. H egaywyn and tnv nAektpovikr Baon dedopévwy Tou Mpopnbeutnh
avTlypdeou TG oUpBaoNG MPOABELOG KAl TwV OXETIKWY JIKALOAOYNTIKWY EYYPAQWY
enéxel Béon akplBoug avTlypaou Kat iong LoXUog He TO NPWTGTUNO KAl WG TETOLO
d0vartat va xpnotponotnoei dIKAOTIKWG Kat E§WOIKWG.

15.  Ei6ikA mpooTacia yia Toug EudAwroug MeAdreg

15.1. Ta toug EudAwtoug Meldteg, n npoBeapia eE6¢@Anang Tou Aoyaplacpol
Katavélwong eival oapdvta (40) nuépeg. Eniong, ot npoBeapieg nou opifovtal atnv
nap. 10.3 Twv napévtwv Mevikwv Opwv enautdvovtal katd tptavta (30) ennAéov
NHEPEC.

15.2. O [MpopnBeutig Ot Ouvatal va unofdAel oto AlXeEPLOTH €VTOAA
anevepyonoinang LeTpnTA @opTiou Adyw AnginpdBeopwv opewv f va Katayyeilel T
Y0pBaon olpewva pe Tig dotagels Tng napaypdeou 6 Tou dpbpou 39 KIMHE, katd o
xpoviké ddotnua and NoépBplo €wg Maptio, kabBwg kat Katd Tn SIGPKE TWV pnvwv
louhiou kat AuyoUaTou.

15.3. Elwwg ya toug EudAwtoug MeAdteg nou xpridouv pnxavikAg unoothping A
avTipeTwnifouv ooBapd npopArpata uyeiag, o MpopnBeutAg dikatoUTal va katayyeihet
™ ZUpBaon Mpopnbelag pévo atnv nepintwon nou o MeAdtng elvat unepruepog wg
npog Tnv €§6¢pAnan €L (6) dadoykwv Aoyaplacuwv Katavahwong Kat epocov
nponyoupévwg €xel anooTeilel ewdonoinan pe v onoia evnuepwvel Tov MeAdTn: a) yia
n duvatétnTa Tou MeAdTn yia dlakavoviopd nAnpwpng Twv o@ethwv Tou Kat B) yia Tnv
npdBean Tou va katayyeilel T L0pBaon Tédooovtag Tou npobeapia ikoat (20) nuepwv
npog €§6@Anon, n onoia kat napAABe GnpakTn.

15.4. H egunnpétnon twv EudAwtwv Melatwy, dievepyeital and tov Mpopnbeutn kat'
anéAutn npotepaldTnTa.

16.  AfAhwon MNpootaciag Mpoowmikwv Aedopéviv
2tnv ELPEDISON oeBdpaote andAuta Toug NEAGTEG Hag Kol avaydyoupe tnv
npootacia TG BWTKOTNTAG 600G 0€ NPOTEPALOTNTA HAG.
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21nv ELPEDISON, €£x0vTaG wg oTpatnyiKo aToxo Tn dlao@AAion TnNG HEYIOTNG
npooTaciag Twv NPOCWNIKWY SEBOUEVIWY TwV NEAATWY Hag, Bewpolpe XpEoG Hag va
00G EVNUEPWOOULE TOOO VIO TIG MPAKTIKEG HAG 600 Kal TIG ENAOYEG KaBwG Kat Ta
dlKaWpaTa Nou £XETE ava@oplkd pe Tn cuhoyr Kal enegepyacia Twv NPOCWNIKWY 00G
OEBOUEVWY.
16.1 O1 apxég pag Kai ol agieg pag
. ZeBopaote andAuta Toug NEAGTEG pag Kal avaydyoupe Ty npoaTacia g
BWTIKOTNTAG 00G OE NPOTEPALOTNTA TNG ETALPEING HAG.
] Egappdloupe nAfipn dlagpdvela oTov Tpdno e Tov onoio SlayelpifopacTe
TO Npoownikd oag dedopEva.
. Zuléyoupe Kat enetepyaddpaaTe Ta dedopéva 0ag HOVO yia VOUIHOUG,
Berolg, oageig kat npokadoplopévoug akonolg.
= Aoxelpilopaote OAeg TIG NANPOPOPIEG TWV NEAATWV HOG WG EUNIOTEUTIKEG,
€QappOdovTag KAbe anapaitnTo TEXVIKO Kal OpyavwTIKO PEGO yia TNV
npooTacia Toug.
= Ae yvwotonotoUpe kat e daPiBadoupe Ta npoownikd oag dedouéva oe
Tpita npoéowna Xwpig Tn Ok 00G CUYKATABEDH, EKTOG £AV AUTO
entpénetat ané to Nopo ) and ) petagl pag ouuBaan.
. Ev yével TnpoUpe aTo €nakpo Tnv Keipevn vopoBeaia kat GUPHOPQWVONOOTE
e OAEG TIG UNOYPEWTELG HOG, MOU anoppéouv and auTryv, wg unelbuvog
enegepyaciag.

16.2 Moo €ivan To TpoowTikd dedopéva ou OUAAEYOUpE;
Ta €idn Twv npoownikwy dedOUEVWY NOU CUNEYOULE and €04G ELOPTWVTAL ANG TA
npoi6vTa fj TIG UNNpPeaieg Nou eNAEYETE va oag napéxoupe. EdkéTepa, ota nAaiola
€KNAPWONG NG METAEU pag oUpBacnG yia tnv napox NAEKTPIKAG A QUOIKOU agpiou ,
ouMéyoupe Ta akdAouBa npoownikd deGopéva:
=  Ta npoownikd oag oToIXela (N.X. TO OVOUATENWVUNO 0ag, TO YUAO, TV
nuepopnvia yévvnong, tov AAT, to AOM 1 Mo atolkeio Tautonoinong).
=  Ta otoeia enkowvwviog oag (n.x. apBpod TnAspwvou, dietbuvaon
Tayudpopeiou, dlelBuvon nAektpovikou Taxudpopeiou kal aplBpé eag).
= Tig nAnpogopieg MIOTWTIKWY 1 XPEWOTIKWY N} GAwWV KapTWV XpEwang (n.x.
GVOpa KaTOXOU KAPTaG, aplBpd kdptag, dielBuvan xpéwong, nUepopnvia
MENG), e@daov Pualkd eNNEEETE WG TPOMO MANPWUAG TNG EEOPANTN pE
KapTa.
= Aedopéva oUvdeang (nponyoupevog ekkabaploTKGG Aoyaplaopog, noao,
apLOPOG HETPNTH KAM.).
. Meptouatakd dedopéva (my. oBWTAPLO).
. Ta Gedopéva and nxoypagnuUeves KARGELS.
= Aedopéva evepyelakol npo@il (Uwog katavaAwong, Uyog noool, Unapgn
BEPLOCUCOWPEUTWV KAT.).
= Aedopéva UGAWTWY mEATWY.

16.3 Mwg oulAéyoupe Ta TPOOWTIKA oog SeSopéva;
YUYKEVTPWVOUHE T NPOoWNIKG OEGOMEVA TWV NEAATWV Hag Ke nolkihoug Tpdnoug,
ONwG eVOEIKTIKA:
= 'Otav oupnAnpuwveTe v aitnon pag yia oUpBaon npoprBelag NAEKTPIKAG
EVEPYELOG
= ‘Otav enkowvwveite Pe kdnoto ouvepydtn pag - call center,
= ‘Otav enkowvwveite padi pag yia va GnuoupynoeTe 1 va dIOYELPIOTEITE TOV
OKIOKO 1) €NaYYEAUATIKO 0aG Aoyaplaopd NAEKTPIKAG EVEPYELQG f/Kat
@ualkou agpiou
L] Katoénwv ouvepyaaiag pe tpitoug, dnwg pe tnv TEIPEZIAX A.E.,
NPOKEIEVOU va EAEYEOULE TNV NIOTOANNTIKK 0OG LKAVOTNTA.
16.4 T Toloug okoTroUg CUANEYOUpE Kai ETTESEPYOJOHOOTE T TIPOCWTTIKA GOG
Sedopéva;
210 mhaiolo TG olvayng kat Aettoupyiag tng oUpBacrig oag pe v eTalpeia Hag 1 oTo
nAaiolo0 EVVOHWY CULPEPGVTWY Nou endWKoupE, OUNEYoULE Kal enetepyalOpaaTe Ta
npoownikd oag dedopéva, Kabwg kat Ta aTolkeia nou agopolv TNV katavaAwor} oag
0€ NAEKTPLKN evEPYELT fi/kaL, QUOIKG aEPLO, f/kat GANO Npoidv nou £xeTe eMAEel, yia va
UNOPOUKE VO 0ag NOPEXOUE TIG unnpeoieg nou ¢nTAoate, va ekdidoupe To Aoyaplaopd
00G KOl va 00G EVNUEPWVOULE YO TNV KatavaAwon 0ag, Kabwg Kal yia va
BlayEPLOTOULE, VO NAPEXOULE, va NPooappoloupe Kat va BEATIWVOUPE TV UNooThpIgn
TWV NEAATWY HOG, TIG UNNPETIEG KaL TIG ENIKEIPNUATIKEG pag GpaatnelotnTes. EidikdTepa,
Ta npoownika oag dedopéva pnopei va gUNEYovTal Kat va enegepyadovtal and thv
ETAIPEIR HOG yia TOuG akGAouBoUG OKOMOUG, NOU KPiVOVTOL anapaiTnToL yia TV EKTEAEDN
NG HETAEU Hag oUUBAONG KL TA EVVOUA CULQPEPOVTO MOU ENOIWKOULE:
. Ma va exkdidoupe kal va 0ag anooTEANOULE TOU AOyapLlaopoUg yia T
katavalwor} oag nAekTpKAG evépyelag fi/kal puatkol aepiou r/kat KaBe
GA\ou npoidvtog A/kat unnpeaiag nou £xete eNAEEEL.
. lMa va oag napéxoupe Ta MPoidvTa f/Kal TIG UNNPECIEG A Nou eMBUpETE
e Bdon Ta edKwg opdueva atn pHeTagl pag oupfaacn.
= Ta va oag ewdonoodpe yia onpavTikég ahayeg f eEehitelg oe 6,TL apopd
TIG /10N NapeXOHEVES O€ EGAG UNNPETIEG HaG.
L] Ma enkowvwvia padi pag pEow NAeKTpovikoU Taxudpopeiou, @at,
TNAe@wvou i GMwv péowy, yia onolodrnoTe Bépa npokJyel oTa nAaiola
ekTéNeONG TNG HETAgU pag oUpBaonG, 6nwg EVOEIKTIKA YL anavTnoelg e

EPWTNOELG I NOPANOVA 0ag £Mi TWV NAPEXOUEVWVY NPOIOVTWY KOt
UNNPECLWV UAG.

. l'a va diekayoupe eAéyyoug ato alotnua TXEK tng TEIPEZIAZ A.E. katva
alohoyoUpe A kat enavaglohoyoupe Tov avaAauBavopevo GUVOAAOKTIKO
Kivduvo aTo nAaiolo Tng napouong oUuBaonc.

. lMa v avaBeon Tng avalntnong Tuxov AnginpoBeapwy ope\wv oag oe
nepinTwon avwpaAng eEEMENG TNG OUMBOTIKAG KOG OXEONG OE eTalpeia
EVNUEPWONG OPEINETWV.

. Ma TNV npodonion Twv SIKAWHATWY Hag evwniov navtog Akaotnpiou
kat naong ApxAg, kaBwg Kat yla okonoUg eKTEAEONG Kal CUPLOPPWONG
pog pe dIkaOTIKEG ano@daelg 1 dlatagelg Tou Népou, Odnywy,
Kavoviopwy, EyKUKAiwv.

. lNa v aoedhon npootaciog Aoyaplaapoy, oTnv NeEPINTWan nou autd
napEXETAL and To OXETIKG NPOIOV Nou £XETE ENAEEEL

. lMNa va cag npowBoUpe npoidvTta Kal unnpeacieg pag pEow SMS,
TnAepuwvou, nhektpovikol Tayxudpopeiou, @ag, aMnAoypagiag, KOWWVIKWOY
péowv SladkTUwWONG A/Kat onolwvdAnote AAAwv KatdAAnAwv dlatAwv
eNKowwviag.

. MNa tTnv KaTdpTion Tou evePyELOKOU NPOPIA 0OG NPOKELPEVOU Va
QVTQNOKPIVOUAOTE OTIG AVAYKEG 0aG KAl VO 00G NAPEXOUHE Ta KATAAANAG
npoiévta f/kal unnpeaieg. Baolkég nAnpopopieg ava@opika pe thv
KOTAPTION TOU gvepyelakoU npogih Ba Ppeite otnv 10TOoENdO pag
(https:/iwww.elpedison.gr/gr/exupiretisi-pelaton/fag/).

Katd tnv npo-oupBaTikh oag egunnpeéTnaon ouléyoupe kal enegepyaldpacte Ta
nPoowNikG oG GedOPEVA MPOKEHEVOU VOl ENKOVWVATOUPE padi oag katony Sikr oag
aitnong. Ze nepintwan nou enowwveite padi pag pe okond Tov Slakavovioud Twv
An&inpdBeopwy ope\wv aag enegepyadOpaTe Ta NPOowWNIKG aag Sedopéva KaT’
aitnon oag.

EnwnAéov, Kat e@doov €0eiG To emBupeiTe pnTWS Kat cuykatotebeite, n eTalpeia pag
dlvatat va enetepyaoTei Ta GeGOPEVA 0AG YIO TOUG NOPAKATW EMMAEOV okonoUg:

. l'a tn Sietaywyr €peuvag f/kal avaluong yia thv kaAlTePN KaTavonon Twv
QAVOYKWY, TWV NPOTIUACEWY, TWV CUUPEPOVTWY, TWV EUNELPLWV A/KAL TWV
ouvnBelwy 00G WG KATavoAwTH.

. l'a ™ Aerroupyia kat Slayeipton onolwv3ANoTe NPoypaPATWY NIOTOTTNTOG
f/katenBpapeuonc.

16.5 Ze moioug yvwaTtotoloUue fi/kai dlaPifaloupe Ta Tpoowmikd gag SedSopéva;
I"o va BlEUKOAMUVOULE TNV ENTEUEN TWV OKOMWV LAG, OL 0MOioL ava@EPOVTAL OTO ONLEi0
«16.4 Na moioug okorroUs ouAéyoupe kai emeéepyalOuaaTe Ta TPOOWTTIKG 0ag
Oedopévay evdéxetal va dlapiBdooupe, anokaAUWoupe, Napaxwprooupe npoéopacn
0Ta NpoownikG dedopéva 0ag A va Ta HOIPACTOULE pE TPITOUG. Z€ aUTH TNV NeEpimTwon,
TpiToL pnopei va givat:

. OnoloodrnoTe TPITOG Nou napéxel unnpeaieg dlayeipong, epnopiag kat
€peuvag, OlaVOUNAG, enegepyaaiag deOOPEVWY, TNAENWANCEWY,
TNAENKOWWVIWY, MANPWHWY, UNNPECIEG ONOBAKEUONG KAPTWV KOl
tokenization ) GAwv unnpeowv r) unoatnpifel Tn Asttoupyia Twv
OpaCTNPIOTATWY TNG ENXEIPNONG HOG.

= OnoloodAnoTe TPITOG NOU NAPEXEL UNNPECIEG EEUNNPETNONG NEAATWY A
kavonoinong artnUATwWY NEAATWV.

= ANot ouvepydTeg nou NAapeXouv OTnV TaIPEia MG XWPOUG anoBAKeuong
Oedopévwy (data center) f SIAKOULOTEG (Servers) | NpoiovTa AoyIopKoU
(software).

. Etaipeieg npowdnong npoidvtwv i epeuviv ayopds.

= XpnuotonoTwtikd Spupata.

= AKnyopol, dIKNYOPIKEG ETALPEIEG KAl VOUIIWG AEITOUPYOUTEG ETAIPEIEG
EVNUEPWONG OPENETWV, OUPPWVA Le boa eBIKOTEPA OpifovTal and Thv
Keipevn vopobeaia.

= AoQaMOTIKEG ETAIPEIEG.

=  HTEIPEZIAZ AE.

= Anudoieg unnpeoieg, NMAA, NMIA, dikaoTKEG apXES, PUBUIOTIKE Gpyava
Kal opyaviopoi, avegaptitwg dikawodoaiag ) Babpou, epdoov Touto
anarreitat and 1o Nopo, Aikaotikh Anogpaon, Kavoviapd, Odnyia, evio,
YVwpATEUAN, EYKUKALO KA.

= ENeykTég, Moylotég, oupBohatoypdqol, diknyopol, OikaoTikol eNUEANTES 1
GNAoL OlKoVOpIKOL i enayyeApaTikoi cUpBoUoL.

= Tpitot npopnBeuTéG 0TO NAGIOIO TWV LOXUOUCWY SIOTAEEWY aVOPOPIKA HE
TNV npopnBela NAEKTPIKAG EVEPYELAG f/kal UOIKOU agpiou.

= Oueldikoi i kaBoMkoi d1ddoxoi pag, oe nepinTwon nwAnong, didbeang,
OUYXWVEUONG, ekkabdplong Tng entxeipnong Hag.

16.6 NMwg Slao@alifoupe TNV TPOCTOCIN TWV TTPOCWTIKWY 00G Sedopévwy;

H etalpeia pag, npokeévou va dlaogahioel Tnv opbr Xprion Kal TNV akepAOTNTA TWV
npoownikwv dedopEVWY MoU CUNAEVEL, KaBWG Kal var anoTpEWeL pn egouatodotnuévn
Tuxaia npéopaon, enetepyaaia, daypagn, aMoiwon / GAAN xprnon autwv, eQappolel
OlAQPopeG EOWTEPIKEG NONTIKEG, evwd) AapBavel OAa Ta KATAMNAG opyavwTikd, TEXVIKA,
QUOLKA, NAEKTPOVIKA KOt SLadIKAOTIKG PETPA a0QOAEiag, KaBWG Kat TEXVOAOYIKA
npéTuna, cUpewva pe Toug Loxuovteg Népoug kat Kavoviopoug.
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16.7 Ta 600 XPOVIKG didoTnpa SiaTnpoUUE Ta TTPOOWTTIKA cag Sedopéva;
Aatnpoupe Ta npoownikd oag dedopéva yia 600 dldatnua cuveyiovtal ot okorol yia
Toug onoioug GUAEXBNKav kal og kGBe nepinTwon yia SldoTnua Oxt PeyoAUTEPOD TWV
névte €Twv and v Avon 1 AMq&n g ouppaong, €5alpoupnévng NG NEPINTWOEWG
ekkpepodikiag 1 dlowknTikng dadikaciag, ondte kat napateivetal n dlatrpnon Ewg TV
£€kd0an AUETAKAATOU ano®acewg 1 Tnv oAokApwan dladikaoiog evwniov TG Katd
nepinTwon AloknTikAg ApXAS. £Tn CUVEXEWD KATOOTPEPOVTAL ANO Ta apXEia Kal TO
oUOTNUA HaG, O CUPHOPQWON HE TNV MONMTIKA TNG enixeipnong pag kat und v
npounoBeon OtL n dlatripnon Toug dev anarteitat NAEoV yia TV EKNARpWON Twv
OKOMWV, NOU 00G EXOUKE NEPLYpAWeL avWTEPW, 1} Yo TNV KAAUYN TWV ENKELPNOIOKWY,
@OPONOYIKWV 1) AOYIOTIKWY QNOTACEWY MAG A} Yo TNV NPOdonion Twv SIKAWHATWY pag
evwniov navtdg appodiou Aikaotnpiou i ndong GAANG ApxAg.

Aatnpoupe Ta npoownikd oag dedopéva oe nepinTwon nou dev ouvayeTe oUpBaon

padi pag yia xpoviké Sidotnua déka (10) nuepwv.

16.8 Moia eivar Ta SiKaiwpaTd Oag;

Qg neMdTeg pag €xeTe dikaiwpa va {nTACETE Kat va AdBeTe npdapaocn, evnuépwan,
daBiBacn oe GMo unelBuvo enegepyaciag, aAAG Kat avTiypa@o Twv NPOCWNIKWY GOG
dedopévwy, nou epeic ouMEyoupe kal enetepyalopaote. EQv enibupeite avtiypagpo
pépoug 1 GAwv Twv npoownikwv oag Gedopévwv napakahoUpe entkovwvAoTe padi pag
0Ta OTOLKE(D TNG ETALPEING Hag, NOU NApABETOULE OTO OIKEID KePAAaLO TNG napoUong
«16.9. Mwg va emkovwvrioere padi pag;».

Y& k@Be nepintwon, enBupia pag eival va dlac@aiicoupe Tnv akpifela Twv
nPOCWNIKWY 00G dedopévwy. ' autd oe NepinTwon nou dNIOTWOETE GTL Kanola and
Ta npoownikd oag dedopéva eival avakplPr i AN, pn S10TACETE va pag {NTAOETE TN
816pBwaon A TN GUUNARPWOR TOUG.

EninAéov, Ba BEAape va oag evnuepwooupe 0Tt £XETe SiKaiwpa va pag nTHOETE TN
Slaypagn Twv NPOCWNIKWY 060G dEGOPEVWY £QOO0OV () auTd dev gival NAEov
anapaiTtnTa ya TNV EKMARPWON Twv OKONWV TNG KETAEU Hag oUpBaTIKAG oxéang, (B)
autd unoAnBnkav o enegepyacia napdvopa kat népa and Toug okonoug, dnwg autol
neplypdgovtal avaAuTkwg aTnv napouad, (y) empBaAietat and to Nopo.

AKOUN EXETE OIKAiWUO va aVOKOAETETE Tr OUYKOTABEDT) MOU POG EXETE BWOEL YIO
OUYKEKPIUEVOUG akonoUg enegepyaaiag kat va evavTiwbeite wg npog Tn cuhoyh Kat Thv
enegepyaoia Twv NPoownIkwv oag dedopévwy and Tnv £Talpeia Hag.

Eninpdobeta, pnopeite onotednnote va avtitaxbeite otnv enegepyacia Twv
NpooWNIKWY 00G dedopévwy yia OKOMOUG EUNOPIKAG npowdBnang, nephapBavouévng
NG KATAPTIONG TOU EVEPYELOKOU 00G NPOYIA, Qv OXETICETAL PE QUTAV TNV aneubeiag
EUMOPLKI NPowenan.

Xe k@Be nepintwon éxete Oikaiwpa va npooglyete atnv Apxri Mpootaciag Aedopévwy
MpoownikoU Xapaktrpa (WWW.an .dr) epooov kpivete OTL BiyeoTte and Tnv
€NELEPYATIA TWV NPOOWNIKWY 00G SEGOUEVWV.

16.9 Nwg va emKoIvwvoeTe Padi pag;

l'a neploadTepeg nAnpo@opieg A SIEUKPLVIOEIG OXETIKG pe TV NoMTKr, nou akolouBei
N €TaIpEia Hag Yo TNV NPOCTACIA TWV NPOSWNIKWY 0ag dedOpEVWY, enKovwvAoTe padi
pag eite ToXudPOUIKWG aTa akélouBa atolkeia enikowvwviag: ELPEDISON AE, undyn
YneUBuvou Mpootaciag Mpoownikwv Aedopévwy (DPO), ®paykokkAnaidg 6, 15125
Mapotat, A. 2103441000, eite péow nAekTpovikoU Taxudpopeiou otn dieubuvon

dpo@elpedison.gr kat Ba XapoUpe va 0ag E5UNNPETHOOULE.

17.  Aoimoi Opol

17.1. T onowdnnote nepattépw nAnpo@opia, dlagwvia i Napanovo Kat Wiwg wg
npog arrfpata dwpbwong Aoyaplaopwv Katavalwong oe nepintwon o@aipdtwy o
MeAdng d0vatat va enikowwvel pe Tov MpopnBeuth aTo TNAEQwvo nou nepthapBaveTtat
otoug Aoyaplaopoug Katavalwong 1) va aneuBivetal nAektpovikd otov Mpopnbeutn,
pEow TNG loTooeAidag Tou www.elpedison.gr. H dlayeipion artnudtwy kal napandévwv
Tou MeAdtn yivetal o0pewva pe Tov Kwdika Aloxeiplong artnudtwy Kat napanovwy
KaTavaAwTwy, 0 onoiog givat avapTnuévog atnv LoTtooeida Tou MpopnBeuTh.

17.2. Evnpépwon amé Mpopnbeutn: ag yvwpioupe 6Tt o Mpopnbeuthg Ba avalntd
(oupnepthapBavopévng otnv avalATnon Kot TG TUXGV Evepyonoinong Tng unnpeoiag
€KTOKTNG €1donoinong yla tnv Kataxwpnon/diaypagr dedopévwy) ato Apxeio EAEyxou
Kwduvwv («Apxeio TZEK») tng TEIPEZIAL AE («TEIPEZIAL»), 036G Ahapdvag ap. 2,
151 25 Mapouat, tnA. 210-36-76-700 (uneBuvog enetepyaciag) Tuxdv dedopéva nou
0ag agopolv pe okond tnv agloAdynon 1 kat enavagloAdynon tou avaAapavopevou
OUVANOKTIKOU/NIOTWTIKOU KivdUvou aTo nAaiolo TG HeTagu pag ouvaAlayAg f
olpBaong oplopévou 1 aopiotou Xpdvou, yia 600 xpdvo auth oxUel, Kat entoyr TG
entxeipnong pag. Mepattépw, oupewva pe thv andeacn tg ApxAg MNpootaciag
Aedopévuwv Mpoownikod Xapaktrpa («AMAMX») 186/2014 n eniyeipnor pag evepyel wg
ektehwv Tnv enetepyaaia yia Aoyaplaopd tng TEIPEZIAL doov agopd otnv evnuépwaon
0ag Kal TV Goknon Twv dikawpatwy oag. Eldikétepa:

Tkomog Emegepyaaiag: a) H eEaopdAion g eunopikAg niotng, tng aglontotiag Kat
A0QAAELAG TWV GUVAMNAYWY Kal TNG AOKNONG TWV SIKAWHATWY TNG OKOVOUIKAG
eheuBepiag kat TNG eAeUBepnG NANPOYOPENONG HEOW TNG NAPOXAG TNG duvatdtnTag va
atlohoyei 1 enavatlohoyei n enyeipnor pag TNy PEPEYYUOTNTA TWV OVTIOUMBOAAOUEVWV
™G Kat e0KOTEPA TOV avaAapBavOLEVO OUVOANGKTIKG NIOTWTIKG Kivduvo oTo mAaiolo
avaAn@Beioag enyelpnuaTikig dpaotnpdtnTag, B) n evnuépwon oag ya TV

enetepyacia npoownikwv oag dEGOUEVWY Kal N GOKNON TWV OXETIKWY JIKAWHATWY
0aG. Nopikry Bdon Eme§epyaoiog: a) wg npog ta avtholpeva dedopéva : To Evvopo
OUPQEPOV TNG ENLKEIPNONG HaG Yo aoPAAEId GUVAANAYWY, OKOVOLLKF EAEUBEpia Kal
eleubepia TNG NAnpo®dpnong, B) wg NPOG TV EVNUEPWON Kal TV GOKNon Twv
SIKAWUATWY 00G : CUPLOPPWON LE UNoYPEWaN Mou anoppéet and Tn vopobeaia yia
Tnv npoatacia Twv npoownikwv dedopévwy. Katnyopieg & Mnyn Aedopévwv: H
enixeipnon pag anoktd npéofacn ota Aedopéva Tou Apxeiou TZEK nou tnpein
TEIPEZIAL: a. AkdAunteg enttayeg, B. AMAApWTEG, KaTd Tn AgN TOUG, GUVAAAQYHATIKEG
Kal ypapudTia og datayn, y. AITAOEIG NTwXEUOEWY - ANOQACELG NOU anoppinTouv
QITACELG NTWXEUONG AGyw N ENAPKELNG NEPLOUCTAG TOU OPENETN, 8. AITATELS Kal
anogpdoelg ouvdlaMayng/eguyiavang (ap. 99 en. MtwyeuTikol Kwdwka), €. KnpuyBeioeg
ntwyeloelg, ot. Altayég nAnpwpng & datayég anddoong wabiou, . MAewotnplaapol
OKIVATWY KAl KWVNTWY, N. YNOBMKeG, TPONEG NPOCNHEWCEWY O UNOBMKESG Kal
npoonuewoelg unobnkwy, 8. Kataoxéoelg akwvitwy kat entayeg faoet N.A.
17.7/13.8.1923, 1. AlTAoEIG Kal ano@aacelg SIKaoTIKAG puBpong opezwy Tou N.
3869/2010 kat 1a. Aedopéva etaipuwv and 1o PEK kat to FEMH. Eniong wg exteAwv Tnv
enegepyaaia yia Aoyaplacpé g TEIPEZIAY Ttnpei apyeio tng evundypageng
evnpépwang nou npaypatonotel yia auth (TEIPEZIAL) yia doo xpévo dlapkei n petagu
NG enxeipnong pag kat TG TEIPEZIAL olOpBaon. Apéowg peTd tnv kaB'olovdrnote
TpONo AUon NG oUupBaong pag pe Tnv TEIPEZIAZ n evundypagn evnpépwor aag Ba
SlafiBaoctel otnv Teheutaia. Xpoévor TApnong: Ta avtAolupeva dedopéva
KATOOTPEPOVTAL ETA TO TENOG TNG oUVaAAAYAG yia TV onoia avtAABnkav. Eidikd doov
apopd aTo apxeio evnuepWOswY nou Tnpei n enixeipnaon pag yia Aoyaplaopd tng
TEIPEZIAZ auto thpeitat yia 5 xpévia and to T€hog Tng ouvalhayrg/olupaong ota
nAaiola tng onoiag anokTAONke. ATToSEKTNG TV Agdopévwy: ANodEKTNG TwV
dedopévwv Tou Apxeiou TXEK eivat n dvw entxeipnor| pag. Ta dedopéva dlatiBevrat otnv
enyeipnon yia idla xprion, dev petanwhouvtal, 6ev dlafiBadoval nepattépw Kat dev
TnpoUvTaL Yia NePLOadTEPO and Tov npoavagepBévta xpdvo. MpdoBaon oe pépog fi oTo
oUvoMo (KaTé NepiNTwan) TWV NPOCWNIKWY 00G SEDOUEVWY NAPEXETAL KAl OTIG
ak6AouBeg katnyopieg ouvepyatwv Tou MpopnbeuTr|, oL onoiot SUVApEL OXETIKWV
oupBdoewy ekteholv aTo Ovopa Kat yia Aoyaplaopd Tou Mpopnbeuth npdgeig
enegepyaoiag : Etaipieg npowdnang, eunopiag, Slavopuig npoidvTwy Kat Unnpectwy,
Etaipieg napoxng unnpeoiwv unoothpgng nwARcewy, unoaTAPIENG NEAATWY Kal
ouvepyatwv.Me Tnv unoypagr Twv OXETIKWY oupBdoewv avaBeong AapBavetal kabe
HETPO yia T Sla0QPAAON TNG CUPHOPPWONG TwV EKTEAOUVTWY ThV enetepyaaia pe T
vopoBeaia yia TV NPoaTacia Twv NPOCWNIKWY dESOUEVWY.

Ta Aikaiwpatd gag Kai n doknan Toug : ‘Exete Sikaiwpa npdopacng, S16pbwang,
dlaypagng, neploplopol G enegepyaciag, evavtiwong, katayyehiog otnv AMAMX kau
un peTddoong, oUpPwva He TNV LoXUouoa vopoBeaia yla Tnv NpooTacia Twv
npoownikwv dedopévwy (Kavovioudg EE 2016 /679) kat tnv AMANMX 186/2014, ta
0noia UNopeiTe va aokAOETE eyyPAQWGS (Kot pe nAekTPovikd péoa) atnv TEIPEZIAZ A
oTnv eneipnon Hag, n onoia ev npokeévw evepyei wg eviohodoxog g TEIPEZIAL.
Ye nepinTwon Goknong dKaWwHaTog oag atnv enyeipnor pag, Ba dafiBdooupe dueoa
Kl Xwpig kaBuatépnan nAekTpovikd (péow email f fax) To wg dvw £yypago otnv
TEIPEZIAZ yia tnv €€£€T00N TOU.

H Tepeoiag €xel katd nepintwon Sikaiwpa va apvnBei To aitnud oag dv n enegepyaoia
fi n TApnon Twv dedopévwy eival anapaitnTn oUpewva pe T vopobeaia fi edv ugioTatat
UNEPTEPO £VVOHO CUPPEPOV DIKG TNG 1 TOU anodékTn Kabwg Kat yia Tn Bepedinon,
Aoknaon f unoatAPLEN VORILWY SIKAWUATWY TNG fi TNV EKNARPWAON UNOYXPEWTEWY TNG.
Qatdoo, e kGBe nepintwon, epdoov To emBupeite n Telpeaiag duvatal va naugceL va
peTadidel Ta dedopEVa MOU 0AG OYOPOUV NPOG OAEG TIG ENMIXELPHTEIG-ANOSEKTEG TOU
ouothpatog TZEK, petadidopévng epetnc OXeTIKAG EvOEgng (anaydpeuan peTddoong,
kot eEaipeon dedopéva etapuwv and GEK kat FTEMH Ba eEakohouBolv va
petadidovray), n onoia ektdTal eENeUBepa. Ze nepinTwon NOU OOKACETE TO JIKAiWHA pin
petadoong otnv enwkeipnon, A evavtiwdeite atnv npdéofacn and authv ato Apxeio
TZEK, n enweipnon unoypeoUtal dpeca va dakdyel thv npdofacn ota Gedopéva 0ag
KQL VO EVNHEPWOEL, KOTA Ta avwTépw, TNV Telpeoiag. Z€ nepinTwon nou aokKnOETE TO
Siaiwpa neplopiopou Tng enetepyaoiag, n TEIPEZIAL nalel npoowpva va petadidel
10 dedopévo kat oTn BEon Tou petadidetal n Evoelgn «Exel aoknoeL neplopiopd g
enegepyaaiag yia To dedopévon, Evaelgn nou ektidtal otaBepd and Toug anodéxTeg. Ek
HEPOUG 0ag GPON TOU AITAUATOG KN HETAB00NG A NEPLOPIOHOU TNG enegepyaciag
npaypatonoleital eheBepa kat unofaietal onotedrnote pévov npog tnv Tepeoiag. H
GOKNON TWVOVWTEPW SIKAWHATWY EVEPYEL yia TO PENNOV Kal Oev agopd ae fdn
ekteheoBeioa enetepyaoia dedopévwy. Enuokedeite tTnv 1oTooehida tng TEIPEZIAX
(www.tiresias.gr) . Mnopeite va eniowwveite pe Tov YnelBuvo Mpoataciag Aedopévuv
NG eniyeipnong pag oto email: dpo@elpedison.gr.

17.3. Evnuépwon amé TEIPEZIAL AE: YmeuBuvog EmeSepyaoiag: H avivupn
etalpia pe v enwvupia « TPAMEZIKA LYZTHMATA NAHPO®OPION AE» kat To
dlakpttikd Titho « TEIPEXIAZ AE» (unelBuvog enegepyaoaiag), nou edpelet oto Mapouat
ATTiKAG, 006G Ahapdvag ap. 2 kat Mpepetic, (A.O.M. 094498725 A.0.Y. ®AE Abnvav)
(epetng «Tewpeaiagy) Tnpei To Apxeio EAEyxou Kivdlvwy («Apyeio TZEK») olpguwva pe
v andpaon g ApxnAg Mpootaociag Aedopévwy Mpoownikol XapaktApa («AMAMX»)
pe ap. 186/2014. Tkomdg Eme§epyaciag: H eEaopdAion tng epnopikig niotng, Tng
aglonioTiag Kat ao@dAelag Twv ouvaAAaywv Kal TG GoKNoNG TwV SIKAWHATWY TNG
olkovopikig eheuBepiag kat TG ehelBepng MAnpo@dPNONG TWV ENIXELPAOEWY PECW TNG
napoxAg TG duvatéTnTag aToug eNTNdEUpaTie va aglohoyolv TV QEPEYYUOTNTA TWV
avTioupBoANopEVWY TOUG Kat e13IKOTEPE TOV avoAaPBaVOUEVO GUVAANKTIKO/MIOTWTIKG
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kivduvo ato mAaiolo enixelpnuatikig dpactnpidtntag. Nopikn Bdon Emegepyaoiag:
To €vvopo oupgpépov nou EMBIKEL O anodEKTNG Twv dedopévwyv: acedalela
ouvahAaywv, olovouikr eAeubepia kat eAeuBepia TnG NAnpo@dpnonG.

Karnyopieg Aedopévwv: 1o Apxeio TXEK tnpouvtal Ta akélouBa dedopéva: a.
AxdAunteg enrayég, B. Am\pwTeS, katd Tn AAEN TOUG, CUVAAAAYLOTIKEG KAl YpaupdTIa
o€ dlatayn, y. AITHOEIG NTWXEUOEWY - ANOPACELG NOU anoppinTouV alTHoELg
NTWYeUoNG AGyw pn ENAPKELNG NEPLOUCIAq TOU OQENETN, O. AITAOELG KOl ANOPATELS
ouvdloAayng/euyiavong (ap. 99 en. Mrwyeutikou Kwdika), €. KnpuxBeioeg
NTwWYEUoELG, oT. Awtayég nAnpwprg & dataye ¢ anddoong pabiou, . MAewoTnplaopol
OKIVATWY KOl KvnTWV, N. YNOBAKEG, TPONEG NPOCTUEWOEWY OE UNOBNKEG KAl
NPOCNUEWOCELG unoBnkwv, 8. Kataox£oelg akvritwy Kat enttayeg Baoet N.A.
17.7/13.8.1923, 1. AiTAoelg kat ano@Acelg SIKAOTIKAG pUBUIONG ogethwy Tou N.
3869/2010 ko 10. Aedopéva etaipiwv a nd To EK kat to FTEMH. EmnAéov ) TEIPEZIAX
Tnpei apyeio Tng napodong evnpépwong (HEow Tou anodEKTN Twv dedopéviv 0ag nou
evepyel wg ekTeEMwV Tnv enetepyaaia) unoyeypappévng anod €adg.

Mnyég Aedopévwv: Ta wg dvw dedopéva ouNEyovTal and TIG akOAoUBEG NNYEG:
dedopéva und a, B kat L and Motwtikd 15pupata, dedopéva und t: and XpnuatodoTikd
16pUpata (Etaipieg Mapoyng Motwoswy, Etaipieg Xpnuatodotikng MioBwaong, ot
Etapieg Mpaktopeiag Enelpnuatikwv Anarthoewv kat Etaipieg 'Ekdoong kat
Awayeipiong Kaptwv) kat and Etaipieg Alaxeipiong Anartioewv and Advela kat
Miotwoeg (exkpepel Eykpion tng AMAMX), dedopéva uno ot, ¢ kat L : and Eipnvodikeia,
dedopéva und ¢ and tnv lotooehida Anpooieuong MAewtnplacpv Tou EGKA-TAN,
Oedopéva und y, 6, € kal ot : and Mpwtodikeia, dedopéva unod atT : and AlOKNTIKA
Egeteia, dedopéva und a : and To PEK kai to FEMH kat dedopéva und n kat 8 : and
YnoBnkoguAakeia kat Ktnuatoloyika Mpageia.

Xpovor TRpnong: Ta dedopéva datnpolvTat yia Ta akdAouba xpovika dlaoThpaTa
(EEaipéoelg anod Toug yevikoug xpdvoug napapovhg npopAénovtat oto dpbpo 40 N.
3259/2004 kot oTov eykekpipévo and tnv AMAMX Kavoviopd Aettoupyiag Tou apxeiou):
a. AkdAunteg enttay£g, anApwTeG, Katd T Agn Toug, OUVaANQYHATIKEG, YPAHUATIO OE
datayn: ya 2 xpovia, oe kaBe e nepintwon €wg 10 xpdvia, B. AotayEg nAnpwpAg: yia
3 xpovia og kabe de nepintwon €wg 10 xpovia, y. MAEOTNPLACHO], KATAOXETELS Kal
emrayég N.A. 17.7/13.8.1923: yia 4 xpovia o€ kdBe de nepintwon £wg 10 xpdvia, 6.
AITAOEIG NTWYXEUONG : yia 5 xpovia. € nepintwon andppyng TNG aitnong NTwyeuong,
Noyw pn endpkelag TG neplouciag Tou oQeNETN, n nAnpoopia datnpeitat yia 10
XPovia, oT. AIThoelg kat ano@acelg ouvdlalayng/etuyiavong : yia 5 €wg 10 xpévia anod
NV nuepopnvia katabeong, dnpoaicuong andéeaong, AENg oupewviag, o kAbe de
nepintwon €wg 15 xpovia. {. Knpuxbeioeg ntwyeloelg : yia 10 xpovia oe kabe de
nepintwon €wg 15 xpoévia, n. Mpoonuewaoelg unobnkwv, UNOBAKES Kal TPONEG
dlaypagovtal 6tav egalelpbolyv, 6. AIThoeiG/ano@aoelg SIkaoTKAG PUBONG OPENWV :
yia 3 xpévia and Tnv €L6GANON Twv OXETIKWV 0PENWV/TNV NUepopnvia oulAtnong/tnv
analhayn, o€ kdBe de nepintwon £wg 10 xpovia, . Aatayég anédoong Tng XpHong
HioBiou akivATou: yia 3 Xpovia, la. dedopéva nou a@opolv o€ HEAN ALOIKNTIKWY
YupBouinv, dlaxelploTég Kat eTaipoug and GEK kat FTEMH: yia 10 xpévia.

To apyeio evundypagwv evnuepwoewv Tnpeitat yua 5 xpévia and 1o T€A0G TG
ouvaAAaynG/oUpBacng oag pe Tov anodEKTn pe akond Tn Bepehiwon, doknon f
unooTAPLEN VOMHWY SIKAWUATWY TNG A} TNV eKMAfpwon unoxpewoewv tng TEIPEZIAL.
ATodékTng TwV Aedopévwyv: AnodEkTng Twy avw dedopévwy gival n entyeipnon pe
Tnv enwvupio ELPEDISON MAPAIQIH HAEKTPIKHE ENEPIEIAZ MONOMPOZQMH
ANQNYMH ETAIPEIA (ELPEDISON A.E.) pe tnv onoia ouvaAdooeaBe, katony
nponyoUpevng o0vOeonG TNG e auTo Kal OULQWVa HE TOUG OXETIKOUG 6poug alvoeang
(https://tsek.teiresias.gr) (e@eEng «enieipnony). Ta dedopéva dlatiBevTal otnv
enxeipnon ywa ia xprion, 6ev npoopiovTal yia peTanwAnon f nepatépw SidBeon Kau
TNPOUVTAL AN auTH KEXPL TO TEAOG TNG EKAOTOTE GUVOAAQYNG YIa TNV ONOia VTAABNKav.
Edv ouvdéeate pe TV entyeipnon pe oUpPAcCn opLopEVOU f) a0pioTou XpAvou, Ta WG
avw dedopéva Ba datiBevtal og auTh yia 600 xpévo loxUel N wg avw alpBaan,
kat'enthoyr kat pe euBivn Tng entyeipnong. Ztnv enxeipnon napéxetal kat n duvatdtnTa
€KTaKTng €donoinong (alarm) oe nepintwon npoadikng A SlaypaeAg dedopévwy nou
0ag agopoulv.

Ta Aikaiwpard oag Kal n doknot Toug: Exete dikaiwpa npéofaong, didpbwong,
dlaypagng, neploplopol Tng enegepyaoiag, evavtinwong, katayyehiag atnv AMAMX kat
pn petadoong, oUPPwva pe Tnv LoxUouoa VooBeaia yia Tnv npoaTtadia Twv
npoawnikwv dedopévwv (Kavovioudg EE 2016/679) kat tnv AMAMX 186/2014, Ta onoia
pnopeite va aokAoETE £yypaewg (Kat pe nAeKTpovika péoa) atnv Telpeoiag f oTnv
avwtépw avaepdpevn entyeipnan, n onoia ev NpokeWévw evepyel wg eviohodoxog Tng
Tepeoiag. Xe nepintwon doknong diawpaTdg oag oTnV ENXEipnon, auth
unoxpeoUTal va dlafiBdcel dueoa Kat Xwpi kaBuatépnan nAekTpovikd (uéow email f
fax) To wg dvw éyypago otnv Telpeoiag yia v e¢€Tao Tou.

H Telpeaiag €xel katd nepintwon dikaiwpa va apvnBei To altnud oag eav n enetepyaoia
i n Thpnon twv dedopévwy eival anapaitnTn olpgwva pe T vopoBeaia f edv ugioTatal
UNEPTEPO £VVOHO CUUPEPOV DIKO TNG 1) TOU anodEKTn Kabwg Kat yia Tn Bepedinon,
aoknan fi unoaTAPEN VOpIHWY SIKAWUATWY TNG 1 TNV EKMARPWON UNOXPEWTEWV TNG.
Qot6oo, ot KaBe nepinTwon, epdoov To embupeite n Telpeoiag dUvatat va navoel va
petadidel Ta dedopéva nou oag apopolv NPog OAEG TIG ENIXELPHOEIG-ANOOEKTEG TOU
ouotfuatog TZEK, petadibopévng epegig oxeTikAg €voeltng (anayopeuon LeTddoong
apxeiou, kat'egaipean dedopéva etaipuwv and PEK kat FTEMH Ba etakohoubolv va
petadidovTat), N onoia ekTaTaL EAeUBEPD. Z€ NEPINTWON NOU AOKAOETE TO OIKaiwpa {n
pet@doong atnv enixeipnon, A evavtwbeite otnv npdopacn and authv oto Apxeio
TXEK, n enweipnon unoxpeoutat dueoa va dlakowel Tnv npéofacn ota Gedopéva oag
Kal va EVNPEPWOEL, KOTG Ta avWTEPW, TNV TElpeaiag. € nepiNTwon Nou aOKACETE TO
dikaiwpa neploplopol tng enegepyaoiag, n TEIPEZIAL nalel npoowptvd va peTadidetl
10 dedopévo Kkat oTn BEon Tou petadidetal n Evoelgn «Exel aokAoeL nEPLOPIOUO TNG
enekepyaaiog yia 1o dedopEvon, EVOEIEN nou ekTipdtal ataBepd and Toug anodéxTeg. Ek
UEPOUG 0ag, Gpon TOU QUTAUATOG Hn HETAdOONG 1} NEPLOPIOUOU TNG ENEGEPYATiag
npaypatonoteitat eAeuBepa kat unoBdAAeTal onotedrnote pévov npog Tnv Telpeaiag. H
GOoKNon Twv avwTEPW dIKaWwHATWY evepyel yia To PENOV Kat dev agopd o€ rdn
exteleaBeioa enegepyaoia dedopEVWY.

I"a o avwtépw auotnua tng Telpeaiag yivetal neplodiki evnUEPWON TOU Kowou dia Tou
TUNoU Kat PEcW TNG oTooehidag tng eTatpiag oTiG dleubuvoelg http://www.tiresias.gr &
https://tsek.teiresias.gr. Enoke@teite TNV 10TOOENdO HOG Yyl NEPOTOTEPEG
nAnpo@opieg.

17.4. H TEIPEZIAZ AE €xel opioel YneUBuvo lMpootaciog Aedopévwy, pe Tov onoio
pnopeite va enkowvwveite wg &g . 210 36.76.700, dpo@tiresias.gr, Ahapdvag 2
151 25 Mapouot.

17.5. Tpomotroinon : ‘Olot oL 6pol Tng napolong oUUBACNG CUHPWVOUVTAL
ouawwdelg (Mevikoi kat Eidikoi) kat o MpopunBeuthg duvatat va Toug Tpononolei Povo
PNTWG Kal EYypAa®wg He nponyoupevn evnuépwon tou Mehdtn. EmnpéobeTa, o
Mpopn6euTtng dlatnpei To Sikaiwpa va npofei o€ Tpononoinan Twv dpwv (MeviKwv Kal
Edkwv) Tng napolong yia onoudaio Adyo, 6nwg eVOEIKTIKG Kal 6L NEPLOPIOTIKG,
petaBoln g keipevng vopoBeaiag kat aAayr Twv dpwv Aettoupyiag TG ayopdg
nAexTpIkAG evépyelag. H evnuépwan Tou Mehdtn Ba yivetal eyypdowg, e&Avta (60)
NHEPOAOYIOKEG NUEPES NPV TNV £QaAPLOYT TG Tpononoinang e ewdonoinon oe XwpLoTd
évtuno nou Ba ouvodelel To Aoyaplaopd Katavalwaong fi o€ e01k6 nedio eviog Tou
Noyaplaopol KatavaAwong A pe pAVURA nAeKTpovikoU Taxudpopeiou fi TNAEQWVIKWG A
HEOW UNVOPOATOG SMS i HEGW TNAEMIKOWVWVIAKAG EQAPHOYAG NOU XpNnolponolei o
Mehdtng (ny. viber). e 6Aeg TIG nepinTwoelg ewonoinong Ba yivetat pnTA napanopnn
otnv lotooeAida Tou MpopnBeuth yia nAfpn evnuépwan eni Tou NEPIEXOLEVOU TNG
Tpononoinong. XTnv nepintwaon nou o Mehdtng dev emBupel TV anodoyn Twv vEwv
Opwv, KatayyéAAeL TNV napoloa pe Eyypago kovonoloUpevo atov MpopnBeutr| eviog
NG WG dvw npoBeopiag. Anpaktn napéAeuon TG wG Avw NPoBeOpiag, ouvendyeTal Thv
anodoyr TG Tpononoinong and Tov MeAdTn Kat TNV EQAPUOYT TNG GUECWG HETA TV
nap€Aeuon TngG ev Aoyw npobeopiag. Kat' eEaipean, n evnuUEPWOn OXETIKA PE TNV
Tpononoinon g Xpéwong MpopriBetag Ba AauBavel xwpa pe Tov npwTto Aoyaplacud
Katavéhwong nou akohoubei tnv tpononoinon. Ot PuBulopeveg Xpewoelg, onwg
QUTEG eVOEIKTIKG ekTiBevTal otnv nap. 5.4 Twv napdvtwv Mevikwv Opwv, Kat oL naong
@UOEWG AOINEG XPEWOELG UNOKEWVTAL POVO OTIG PETAROAEG TOU EKAOTOTE LOXUOVTOG
puboTIKoU nNAatgiou, eival avegdptnteg and tov €Aeyxo tou MpopnBeutr| Kat
epappdélovtal xwpiq va anatteital Tpononoinon Tng napoucag ouppaong. e
nepinTwon Katd Tnv onoia TUXGV PUBMIOTIKEG i VOHOBETIKEG NaPEPPBATELG EL0AYOUV VEQ
€i6n npdobeTwv enPapuvoewv oTNV ayopd EVEPYELAG, OL OMOIEG MPOKUNTOUV KOTOMY
g olvayng tng napouong alpBacng npopnBelag, o MpopnBeuThg dlatnpei To
dikaiwpa NG MAApoug peTakUAoNG Tou ev Adyw pn npoinoAoylobévTog kdoToug aTov
MeAdTn.

17.6. 'OAeg oL yvwOoTONOIAOELG, OXAAOELG, QITATELG /) OnoladrnoTe £yypaga nou
npoBAénovtal otnv napodoa Ba KowonolouvTal TG dleuBUvaElG Twv GUMBOANGHEVWY
pepwv nou ava@épovtat otnv Aitnan f oe dleuBlvaoelg nou Tuxév yvwatonotnBouv
eyypaewg ato péNov. O MeNdTng €xel unoxpéwan va evnuepwvel Tov MpopnBeuth
apeMnTi ya onotadrinote peTaBori Twv atoleiwv nou 6AAwoe otnv Aitnor Tou. H
ekdoToTe dlelBuvon nou dnAwBnke TeAeuTaia Bewpeital voupn £dpa Tou
oupBalopévou Tov onoio agopd, TNV Onoia VOO KovorolouvTal Ta KaTd Thv
napoUoa £yypaga kat napdyovtal ta katd Nopo kal Tnv napoloa anoTeEAEOHATA.
17.7.  H akup6tnTa A N akupwoia evog 6pou Tng napouang dev Ba emdpd kad’
0100ANOTE TPOMO OTO KUPOG Kal TN SEOUEUTIKOTNTA Twv unoloinwv 6pwv Tng.

17.8.  Ze oudepia nepintwon n napdAewyn 1 KABUOTEPNON ONOLOUSHNOTE HEPOUG VO
aoKAoEL VOuIHa 1) CUBATIKG SikawwpaTa Tou duvatal va eppnveubel wg napaitnon and
TO OIKAIWHOTA QUTA.
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B. TIMOKATAAOIOz

Elpedison SMART Night

Mooiév Kupaivopevn Xpéwan MpopriBeiag Kupaivopevn Xpéwan MpopriBeiag Tipn

P Hpépag (€/kWh) NuUyxTag (€/kWh) Nayiou

Elpedison SMART Day 1,249*TEA +0,0339 - 5,00
1,249*TEA + 0,0339 1,249*TEA + 0,0339 5,00

1. H Ty Npoprbelag (E/kWh) egaptatar and to Mpoidv nou enihéyel o Mehdng kat and Tov Metpnth Tou.

2. H Twn NpounBelag (€/kWh) Nuxtag, epooov autr| dlagoponoteitat and tnv T MpoprABelag (€/kWh) Huépag, apopd otig wpeg 02:00-08.00 kat 15.00-17.00 yia tn
Xelpepwr nepiodo, dnA. ané tnv 1n NoepBpiou €wg v 30n Anpthiou & 23.00-07.00 yia tn Bepwv) nepiodo, dnhadn and tnv 1n Matou €wg v 31n Oktwppiou.

3. H Twn NpopnBelag (€/kWh) Ba unodoyietal akoAouBuwvtag TiG dlakupdvoelg Tou Kootoug Ayopdg HAektpikng Evépyelag tou MpopnBeutri ato Alaouvdedepévo
YUotnua, Aol tng TEA (Twig ExkaBapong Ayopdg). Mo ouykekpipéva, n TEA ekdotng neptddou katavahwang unodoyidetal, SIaKPLTA yia TIG TIHOAOYOULEVES NUEPES
K@Be priva , wg 0 HEGOG 6POG TwV NUEPROWVY TWWV TG Ayopdg Tng Endpevng Huépag Tou EAnvikou Xpnuatiotnpiou Evépyelag kat dnpoaieletal otny LoToogAida Tou
Xpnuatiotnpiou Evépyelag (https://www.enexgroup.gr/el/markets-reports). Ze nepinTwon katd Tnv onoia Tuxov pUBLIOTIKEG ) VOUOBETIKEG napeppaoelg ewodyouv véa
€ibn npoodeTwy enPaplvoewv aTnV ayopd EVEPYELDS, OL ONOIEG NPOKUNTOUV KATONLY TNG olvayng Tng napoucng ouppacng npoprBetag, o Mpopnbeutng dlatnpei To
Sikaiwpa TG NAAPoUg LETAKUMONG TOu v AGyw pn npolnoAoytoBévtog kdoToug atov Mehdtn.

4. Ouekaotote Xpewoelg Mpopndetag dev nepapBdvouv Tig Pubuifopeveg Xpewaelg, OnA. TIG XPEWCELG YIa TN XPAON TOU ZUGTAKATOG KAl TNV KGAUWN Twv AEITOUPYIKWY
danavwv Tou AlayelploTr Tou XUOTALOTOG, TIG XPEWOELS Yia TN XpAon Tou Aktliou Alavopng kat Thv KGAuwn Twv AetToupyikwy danavwv Tou appodiou AlaxelptoTh, Tig
XPEWOELG yia Tnv napoxr Ynnpeowv Kowng Qoeleiag, To Edikd Téhog Meiwong Exknopnwv Aepiwv Ponwv (ETMEAP) kat TIG AonEG Xpew O€LG, 6NwG auTES
kaBopifovtatl oUpewva pe TNV Keipevn vopobeaia- eniong, dev nephapBavouv Tov O.M.A [ GANoug PApoug KaL EL0YOPES, Nou Tux6v enBAANovTaL ano TIG APHODIEG
ApxEG, 6nwg n elopopd unép Twv Aawpdtwv Extéheong Tehwvelakwv Epyaatwy, kAn. O MeAdtng eniBaplvetal eEohokApou pe TIG npoavapepBeioeg XpewoEL.

5. O wg Gvw Twokataloyog loxUel yia €€t (6) prveg and tn olvayn tng oUpBaong Kal peTd Tnv napéheuan authg Tng eAdxlotng didpkelag d0vatal va Tpononoleital
oupgwva pe Toug Mevikog ‘Opoug TG upBaong npopnoelag

6. O Mehdtng unoypeoUtat va evepyonoljoel TN unnpeoia nAekTpovikAg TipoAdynang e-bill kau va t datnpricel evepyn ka®’ 6An Tn didpkela TG Z0ppaon.

7. O MNpounBeutAg divatal va epappdlel unviaieg exntwoelg eni g Xpéwang Mpopnelag Tou avwtépw nivaka. Ot EKNTWOELG QUTEG AVAKOVWVOVTAL LEGW NPOWBNTIKWY
EVEPYEIWV OTNV enionun otooeAida Tou Mpopnbeutr www.elpedison.gr, Tautéxpova pe TV avakoivwon TwAG Tou npoievtog.Ot ekNTWOELS eQappdlovTal aTo
Noyaplaopud KatavaAwong nou ekdideTat yia Tov priva yia Tov onoio £xel avakowwoel EknTwar.

TOMOE, HMEPOMHMIA YNOreAQH NEAATH YNOrPADH & O

PATAA EYNEPTATH ONOMA KAl YNOTPADH APMOALIDY YTTAAAHADY
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