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Airha oag pe 6An pag tnv evépyela

AITHZH NMPOMHOEIAZ HAEKTPIKHZ ENEPIEIAZ

OIKIAKA MPOIONTA

ONOMAZIA TIMOAOTIOY: OELPEDISON Bright 12M Day OELPEDISON Bright 12M Day
EIAIKH NMPOZ®OPA:

HMEPOMHNIA AITHZHZ:

TPOMOZ YNOBOAHZ AITHZHZ: O ME ®YZIKH [MTAPOYZIA O ANMO AMOZTAZH

AOM MNEAATH:

APIOMOZ MAPOXHX:

ZYNEPIATHZ:

THAE®QNO EMIKOINQNIAY ZYNEPTATH:

Xpnowonotote Tov Kwdikd QR yia va ouyKpiveTe auTopaTa T TIoAOYI6 aag oo Epyaleio Z0ykpiong Tiwwv TG PAE (vuv PAAEY) A
NANKTPOAOYIOTE TOV KWOKO ...vvevvrerieiecieiie et sie e sie e oTtn oehida www.energycost.gr
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1A. ZTOIXEIA NEAATH - IAIQTHZ

&  EMONYMO: ONOMA: MATPONYMO:
2 AoM: AQY: AAT/AIABATHPIO:
4 OAOZ-APIOMOE: MOAH: TK.:

A  ZTAGEPO: KINHTO: DA=:

2 EMAL: HM. TENNHZHZ:

YNAAMHAOZ ME ZYMBAZH IAIQTIKOY

& AKAIOY AOPISTOY XPONOY Lt O
ENAMAKTIKO MPOSQMO EMIKOINQNIAS: THAE®QNO:

S ENONYMIA ETIXEIPHEHS: ANTIKEIMENO EMIXEIPHEHS:

& ADM: AOY:

A OMOS-APIOMOS: MOAH: TK:

A ITAGEPO: KINHTO: OAZ:

S EMAL STOIXEIA NOMIMOY EKTTPOSQIOY:

S SYNHMMENA AIKAIOAOT HTIKA EKTPOSQMHEHS:

2. TAYTOTHTA NAPOXHZ

APIOMOZ MAPOXHZ: YOIZTAMENOZ MPOMHOEYTHX:

OAOZ-APIOMOZ MAPOXHZ MEPIOXH: TK:

AMAITEITAI ENEPIOMNOIHZ A THX ZYNAEZF % O NAI O OXI

TEQMAHPO®OPIAKO X TIFMA:

TEXNOAOTIA METPHTH: O AMNAOZ O NYXT=PINOZ O E=YT NOZ (QPIAIAXPEQZH) O E= AMNOLTAZEQYX ANATNQZH
AYNATOTHTA METPHZHZ: O HMEPHZIA O HMEPHZIA & NYXTEPINH O QPIAIA

KATHIOPIA MAPOXHZ: O OIKIAKH O EMAT TEAMATIKH O KOINOXPHZTH

OAZEIX MAPOXH: O MONO®AXIKH O TPI®AZIKH

[ZXYZ MAPOXHZ (KVA): O 8KVA 0 15 KVA 0 25KVA 0 35 KVA 0 55 KVA 0 85 KVA 0 135KVA 0250 KVA

EFTYHZH: NAI  ANAAYTIKEZ NMAHPO®OPIEZ £TO A.7. KATABOAH EMTYHZH TEAEYTAIA ENAEI=H METPHTH:
MY DATA : O Ynoxpeog AoBiBaong AAAE MY DATA O Mn Ynoxpeog AwaBifaong AAAE MY DATA O Anudolo
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3. TAYTOTHTA NPOZ®EPOMENHZ YMBAZHZ

TYMNOZ TIMOAOIMHzHz: YTAGEPHZ TIMHZ OPIZMENOY XPONOY
MHXANIZMOZ AIAKYMANZHZ: OXI
PHTPA MPOQPHZ AMOXQPHZHZ: NAI

MAA XPEQZH: NAI

YTAOEPH XPEQZH NMPOMHOEIAZ (ZXIT): ANAAYTIKEZ MAHPO®OPIES £TO 4. ANAAYZH XPEQZEQN MPOSOEPOMENHE ZYMBAZHE
AIAPKEIA YYMBAZHZ: 12 MHNEZ

EKAOZH AOIAPIAZMOY: KAGE 1 MHNA

MPOZOETOI OPOI ZYMBAZHZ: ANAAYTIKEZ MAHPO®OPIEZ ZTO I".EIAIKOI OPOI

NOINEX MIZTQXEIZ: OX

NOIMNEZ XPEQZEIZ: OX

EQAPMOTH 2E AIKAIOYXOYZ K.O.T.: NAI

4. ANAAYZH XPEQZEQN NPOZ®EPOMENHZ ZYMBAZHZ

A. XPEQZH NMPOMHOEIAZ (€/KWH)

NPOION B. MATIA XPEQZH (€/MHNA)
HMEPA /NYXTA HMEPA/NYXTA
lA 12 MHNEZ META TOYZ 12 MHNEZ
ELPEDISON Bright 12M Day 0,1049 1,249*TEA+0,0299 7,90
ELPEDISON Bright 12M Night: 0,1049 1,249*TEA+0,0299 7,90

E. AOIMEX MIXTQZEIZ: OXI
A. AOINEZ XPEQZEIZ: OXI

5. MINAKAZ PHTPAZ NMPOQPHZ AMOXQPHZHZ

ZE ANTIZTOIXIA ME TO MHNA KATATTEAIAZ THZ ZYMBAZHZ KAI ZE ANAAOTIA HMEPQN

ENIBAPYNZH ENIBAPYNZH
1og 120€ 70G 60€
20g 110€ 8og 50€
30g 100 € 90g 40€
4og 90¢€ 100g 30€
50G 80€ 110g 20€
60G 70€ 120G 10€

6. EEO®AHZH ME MIZTQTIKH KAPTA (MATIA ENTOAH)

[ EnBupw va evepyononBei ndyto evToAr yia Tnv €§60An0N Twv Aoyaplaopwy KaTavaAwong.
e nepintwon evepyonoinang ndylag evIoAg, oxuel analayn and kataBoAn eyyinong.
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7. ANOZTOAH AOIrAPIAZMOY

YMHPEZIA ELPEDISON E-BILL
ZUpQwve yia T AMwn Aoyaplaapol anokAeloTikd nAektpovikd, otn dnAwbeioa dievBuvan E-mail kat péow tng epappoyng myelpedison

ENAANAKTIKA - AHWH AOTAPIAXMOY TAXYAPOMIKQZ O

OAOzZ - APIOMOZ: MOAH - TK:
ZupnAnpwoTe Ta nopandvw nedia eav n dlelBuvan anoaTtoArng Aoyaplacpol Sla@épet and tn SledBuvan nou ExeTe GUMMANPWOEL OTOV Nivaka 1.

8. EKNTQTIKOZ KQAIKOZ

LYMNAHPQZTE TON KQAIKO:

9. ZYTKATAGEZH I'A ENEZEPTAZIA MPOZQMIKQN AEAOMENQN

Anhavw pnTd 6TLEMBUPW Kat napéyw Tn ouykatabear pou yia Tnv enegepyaaia anod thv etapeia ELPEDISON A.E.
TWV NPOCWNIKWY HoU dedOPEVWY yia Toug akdAouBoug oKomnoug:

[O1. Mo tn Siegaywyr £peuvag A/kat avaluong yia TV KAAUTEPN KATavVONaT TWY avayKwV, TwV NPOTIUACEWY, TWV CULQEPOVTWY, TWV EUMEIPLWIV I KaL TwV ouVNBEWY 0ag.
[0 2. Na tn Aettoupyia kot dlayeipton onowwvonnoTe NpoypapudTwy ueAwv flkat empBpdBeuong.

AN OEAETE NA KEPAIZETE ZYNEXQZ AMO TIZ NEEZ MAZ NPOX®OPELZ, EMIAEZTE TA MAPANANQ 2 NEAIA.

10. ANOAOXH OPQN MEAATH

Me tnv unoypagr| Tng napouoag attnong SnAwvw Ta NapaKaTw:

* Avayvwaa, katavonaa mirpwg kat anodexopat Toug MevikoUs kat Edikolg Opoug tng Z0pBaong yia v MpoprBeia HAekTpikrg Evepyelag oe Owiakoug Meldreg, Toug Edikolg
‘Opoug TnG NPowBNTIKAG EVEPYELAG nou enAeta kat Tov TipokaTaAoyo, onwg pou napaddbnkav, EnouvantovTalatny napoloa Kol BPioKovTal avapTnpéVa aThv LoTOoENDN
www.elpedison.gr.

+ H anodoyn tng napolong aitnong pou and tnv etaipeia ELPEDISON A.E. kat n unoypagn Twv Mevikwv kat Edikwv Opwv Mpopneetag, Twv Edikwv Opwv TG npowdnTikAg
€VEPYELOG Nou enéAeta kat Tou TiokataAdyou cuvendyetal T olvayn g ZUpBaong yia tnv MpopnBela HAektpikig Evépyelag.

+ Me atopukr| pou euBuvn kat yvwpidovtag Tic kupwaoelg nou npopAénovtal ato N 1599/1986, BeBawwvw 6TL 6Aa Ta aTolxeia nou avaypdeovtat atnv napoloa Kat 6Aa Ta
oTolxeia nou cog npookopiCw ivar nArpn, aAnr kaw akpBr kot avayvwpilw To dikaiwpa tg ELPEDISON A.E. va enaAnBeUel Thv akpiBela Twv napanavw oToKEewv.
Aeopelopal va ywoTonow apEowS Kal 0 KGBe nepimtwon evidg dUo (2) pydoiwy NUEPWV OMoLodANOTE TPOMonoinon Twv we avw atolyeiwv atnv ELPEDISON A.E.

+ Anhwvw unguBUVWG OTL ElaL VOUIHOG XPNAOTNG TOU LETPNTH MOU avaypAPETAL OVWTEPW Kat avayvwpilw OTt eEpw TNV MAfEn €uBlvn WG NPOG TNV aKP{BELD KaL TO
nePIEXOHEVO TNG ONAWCEWG LOU.

+ H unoypan pou epneptéxel Tnv napoxr e5ouatodotnong npog tnv ELPEDISON A.E. va evepyroet kaBe anapaitntn npdgn yla Tnv EKMpoownnorn Tou PETPNTHA HE Ta wG Avw
oTolyeia kat va {ntd and tov appddio Alaxelploth Aktlou Alavopig Ta OXeTIKG loTOpIKE dEdOPEVA KATAVAAWANG, TA TEXVIKG XAPOKTNPLOTIKA TNG NAPOXHG, KABWS KaL TIG
HETPNAOEIG KOTAVAAWONG.

+ Anodéxopal TV EVapgn TG NOPoXNG UNNPECLWY NPOpBELOG NAEKTPIKAG EVEPYELDG KATA TN SLAPKELD TNG NEPLOSOU UNAvaywENaNG, CUMGWVa pe Ta npoBAendueva ota
GpBpa 3y kot 30 Tou N. 2251/1994.

+ Anodéyopiat wg pEao enkowwviag ek pépoug tng ELPEDISON A.E. ) xprion SMS kat E-mail, kartd tn Sidpkeia, KaBug kat LETA TN He oodAnoTe Tpomo Auan A AMEn e
20pBaong MpopriBelag HAekTpikng EvEpyelag, avoopikd pe TIG KaTd Ta opt{Opeva 0NV Kelevn VOUOBETIn UNOKPEWTIKEG EI0OMOITELS.

* EmBupw va evnpepuvopat yio aAAayEG/ TPOnonotoeLS, avaQopIka e TV Napouca cUpBacn npoprfelag, Heow Aoyaptacpol nou Ba anooTaAet:
[ pe E-mail, ot dnAwBeioa nAekTpovikn dietBuvan (1oxUel n SnAwbeioa dielbuvan E-mail aTa aToiyeia weAdmn)
[ rayudpopikwg, o€ éviutm pop@n on SielBuvon amoaToAiig Aoyapiaapou (1oxuel n dnAwbeioa SielBuvon aTa aToixeia weAdm,
€QOOOV SeV £XEI OPIOTEI DIOPOPETIKN)
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11. ANAAYZH TQN OPQN THZ NPOZ®EPOMENHZ YMBAZHZ

A.TENIKOI OPOI ZYMBAZHZ MPOMHOEIAZ

1. AvTikeipevo

2. Ynoypewaelg Tou Mpopnbeuth

3. Ynoypewaelg Tou Mehatn

4. Metpntég kat MeTpAoeig

5. TipoA6éynaon Kat mnpwpr

6. Avanpooappoyn Xpéwong Mpopnelag

7. KataBoAn eyyunong

8. KaBuatépnan egopAnong and tov Mehdmn

9. Aidpkela - Avavewan

10. Katayyehia

11. EuBlvn Tou Mpopnbeutn

12. ANy Tou MpopnBeuth

13. Ekxwpnon

14. Egappoatéo Aikato kat Enihuon Awgopwv

15. Eidwr) npootacia yia Toug Eudhwtoug MeAdteg
16. AfAwon Mpootaciag Mpoownikwv Asdopévwy
17. Nonoi ‘Opot

B. TIMOKATAAOIOz

I'. EIAIKOI OPOI

TONOZ, HMEPOMHNIA YNOTPAQH NEAATH YTOTPAQH & IQPATAA TYNEPTATH ONOMA & YMOTPADH APMOAIOY YIAAAHAOY
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ZYMBAZH MPOMHOEIAZ HAEKTPIKHZ ENEPIEIAZ

A. TENIKOI OPOI MPOMHOEIAZ

Me tnv napouoa cUpBaon n avwvupn talpeio pe v enwvupio «kELPEDISON
NAPATQrH HAEKTPIKHZ ENEPFEIAZ MONOMPOZQMH ANQNYMH ETAIPEIA»
kat Tov dlokpiTikd Titho «ELPEDISON A.E.» (egetng «MpopnBeutig 1 emixeipnon»)
kat 0 neNaTnG (e@etng «MeAdTng»), Ta oTOWKEIX TOU ONOIOU AVAPEPOVTAL OTN GUVNUPEVN
otnv nopoloa aitnon (e@egng «Aitnan»), oupewvolv TV npoprnBela NAEKTPIKAG
EVEPYELOG OUMPWVA UE TOUG KATWTEPW GPOUG.

1. AvTikeipevo

1.1. O MNpounBeutng, eivat kdtoxog voung Adetag MpounBelag kat avahapBavel va
npopnBelel nAEKTPKr evépyela oto onpeio olvdeong Ttou [Mehdtn (epetng
«EykatdoTaon»), Ta gtolkeia Tou onoiou avagépovtal aTnv Aitnon, kat o MeAdtng
avohapBavet va napahapBavel Tnv nAekTpKn evépyela, katafaAlovtag eunpdBeapa kat
L€ NPOCTKOVTA TPOMO TIG AUOLBEG KAl XPEWTELG MOU anoppéouv and Tnv napoloa, To
ouvnppévo oE auTh TIWOoAGyo npopnBelag (Pegng «TipokatdAoyog») kat TV Keipevn
vopoBeaia. AvoAuTIKA NepLypagr Twv NapeXopevwy and Tov MpopnBeuth unnpeotwy
nep\appavetal oto Evruno Ynnpeowwv tou MpopunOeutr, To onoio €xel dnpooieubei
oTnv 1oTooeAida Tou.

1.2.  H napouoa ouppacn npoprnbelag anoteleitat and Tnv Aftnaon, Toug napévteg
evikoUg kat Edikoug Opoug Mpoprbelag, Tov ev oYU KATA TNV unoypagr tng
napotang TipokataAoyo kat Tuxov Ewdikolg ‘Opoug npowBnTiknig evépyelag nou enéhege
o MeAdTng.

1.3.  Kotd tn didpketa woxuog g napodong, o Mehdtng oupguvei 6Tt o Mpopnbeuthg
Ba eival 0 povadikog NApoxog NAEKTPIKAG EVEPYELAG Yia Tnv EykatdaTtacon nou
ava@épeTatl atnv Aftnon. Zupguwveital nepattépw 6TL N 1W0XUG TG napouong oUpBaong
neplopifetat poévo otnv EykatdaTaon nou avagEpetal aTnv Aitnan.

1.4.  Ta TOUG OKOMOUG EQApPHOYAG KAl Epunveiag Tng napouong, AapBavovtat un’ dyn
WG Katnyopieg neAatwv, oL avagepdpeveg oto GpBpo 3 Tou oe Loyl Kwdika MpoprBelag
HAektpikig Evépyelag oe Mehateg (PEK B’ 832/09.04.2013 - egetfig KMHE), 6nwg
LoxUel, oL onoieg elvat: (a) pe KPLTAPLO TO OKono TNG TEAKAG XPAONG TNG NAEKTPIKAG
evépyelag ot nehdteg dlakpivovtat oe Owtakolg kat Mn OwkiakoUg Kat (B) Le KptThpto Thv
1ox0 napoyng dlakpivovtat ae Mikpoug (owiakoi avegaptitou napoxhg kat Mn Owiakol
pe 1ox0 napoxng £éwg 25kVA) kat Meydhoug.

1.5.  Ta okonoUg nAnpéatepng katavonaong Tng napouong, napatiBevrat ot KaTwol
oplopoi:

«AAMHE» 1 «Avegaptntog Alaxeipiotig Metagopdg HAektpikng Evépyeiag A.E.»
voeital o dlaxelplothg Tou EMnvikoU Zuotrpatog Metagopdg HAektpikig Evépyelag
(EXMHE), o onoiog aokei Ta kaBAkovTa Tou Alaxelploth Tou EAMnvikoU Zuotripatog
Metagpopdg HAektpikng Evépyetag, katd to apBpo 94 Tou N. 4001/2011,

«AEAAHE» A «AloxelpioTig» voeital 0 Aloxelplothg Tou EAnvikoU Aktuou,
Aavopnrig HAektpiig Evépyelag (EAAHE) kat Tou AktUou Atavoprig HAEKTPIKAG
Evépyelag Mn Awaouvdedepévuv Niowy,

«Aloouvdedepévo ZioTNPON VOETAL TO OUCTNUA Nou anoTeAeital and aplBuo
OUOTNHATWY HETAPOPAG Kal BLaVORAG NAEKTPIKAG EVEPYELAG Ta onoia ouvdéovTal PETAGU
TOUG HE pia 1} nepLocdTEPEG SIAOUVOETELS,

«ETMEAP» 1§ Ei51ké Télog EknopnAg Aepiwv PUnwv, voeitat To €81k TEAOG nou
anoTeei £00d0 Tou Eidikol Aoyaplacpol nou tnpei o AATHE oupguwva pe To dpépo
143 nap. 2, nep. y' tou N. 4001/2011, o1 xpewaelg Tou onoiou avd Katnyopia neEAaTwv
éxouv kaBoplabei e Andgpaon tTng PAE (vuv PAAEY), 6nwg exdoTote Tpononoteitat Kat
Loy Uel,

«EudAwror MeAdTegy voolvtal NEAATEG NOU EVTACOOVTAL OTIC KaTnyopieg Tou dpbpou
52 Tou N. 4001/2011 kau eni Twv onoiwv e@appodovTat ot JTAEELS Tou kepahaiou 6 Tou
KIMHE kat oL Aotn€G KavovioTIKEG DIOTAEELG,

«KAZHE» voeital o Kwdikag Alaxeipiong EMnvikoU ZuotApatog Metagopdg
HAektpikig Evépyelag, onwg autég eykpidnke pe tnv un’ aptb. 57/2012 Andgaon tng
PAE (vuv PAAEY) peTd Twv OXETIKWY EYXEIPOiWY, ONwG eKAOTOTE LOXUEL

«Kwdikag Mpopndeiag n KMHE» voeitat o Kwdikag MpopriBetag HAektpikng Evépyelag
oe MeAdreg (PEK B’ 832/09.04.2013), wg oyUey,

«KZHE» voeital 0 Kwdikag Zuvahaywv HAektpikAg Evépyelag, 6nwg autdg eykpibnke
pe v um’ apiB. onwg autdg eykpibnke pe tnv un’ apid. 57/2012 Andgaon tng PAE (vuv
PAAEY) peTa Twv OXETIKWV EYXELPOiWV, 6NMWG EKATTOTE LOXUEL,

«Noyapiacpoi Mpooaufiaewv» voolvtal ot GeutepoPdbutot AoytoTikoi Aoyaplacpol,
onwg opidovtal aTo WoXUov pUBIOTIKG MAGIGCLO.

«MegooTaBpiké MetaBAnté Koatog Bepuikwv cupBoatikwv otabuwv (MMKOZM)»
vooUvTal Ta nood nou kataBallouv ot napaywyoi kat oL popnBeuTéG aTo mAaiolo Tou
Huepnotou Evepyelakol Mpoypappatiopol kat g EkkaBdpiong twv Anokhioewv
MapaywyAg - ZATNoNG, KaTtd TPONOV WOTE va avtavakAoUv KaT eAdXIoToV TO
HECOOTABUIKG PETABANTS KOOTOG TWV BEPUKWY CUMBOTIKWY OTABUWY Kal va avahoyouv
OTNV EVEPYELT NOU EYXEETAL KATA NPOTEPAIOTNTA OTO OUCTNHA HETAPOPAG KAt 0TO DiKTUO
OlOVOpAG TNG NREPWTIKAG XWPAG KAl TwV OUVOESEPEVWY HE QUTA VNOWWY, HE
peBodoloyia nou eEetdikeveTat otov KXHE.

«Mn Aloouvdedepéva Nnoid» i «MAN» vooldvTtal Ta vnod Tng EAANVIKAG ENKPATELDG,
Twv onoiwv To dikTuo SlavopiG NAEKTPLKAG EVEPYELNG eival AUTAVOHO Kat O auvdéeTal

HE TO EMNNVIKG oUOTNUA HETAQOPAG NAEKTPIKAG EVEPYELNG Kal TO EAANVIKO BikTUO
BlaVOUAG NAEKTPIKAG EVEPYELAG TNG NNEPWTIKAG XWPAS,

«Mnxaviopog Amrolnuiwong EueAi§iag» voeital n SlabeopdTnTa Napoxng e
Ynnpeoiog Evehgiag oo EBvikG Zuatnua Metagopdg HAektpnig Evépyelag (EXMHE).
«Makpoxpoviog Mnxaviopég Atrolnuiwang Emdpkeiag loxuog Tou ZuoTtiparog
HAekTpikig Evépyeiag» voeitat n napoxr g unnpeoiog SlaBeoiudtntag 1oxUog
eMAEYOVTWY NOPOXWV.

«PAAEY» 1 «PuBpuotiki Apxr AnopAftwv Evépyelag kat Yaatwvy voeital n avetaptnm
dlonTIKA apxn He appodidtnTa eni BepdTwy TNG ayopag NAEKTPIKAG EVEPYELDG, N ONoia
ouotronke pe to Nopo 2773/1999 (OEK A" 286/22.12.1999) kat n Aettoupyia kat ot
appodotnteg Tng diénovtat and to N. 4001/2011,

«TEA» voeitat n Twr Ekkabapiong Ayopdg, 6nAadn n T otnv onoia ekkabapieTal
n Ayopd tng Enépevng Huépag Tou EAAnviKoU XpnuatioTtnpiou Evépyelag kat
dapopewveTal and To ouvduacud Twv Evrodwv MwAnong kat twv Eviohwv Ayopdg
nou kavonoloUvTal oe npepnata Baon, ato nAaioto Tng Aettoupyiag Tng Ayopdg Tng
Endpevng Huépag,

«Xpnuatiotipio Evépyeiagy voeital n avawvupn etaipeia n onoia dlayelpietal pia A
NEPLOCOTEPEG QYOPEG EVEPYELTG 1} KAL EVEPYEIOKEG XPNHATONIOTWTIKEG AYOPEG Kal TnPel
TO UNTPWO CUUPETEXOVTWY OUL@WVa pe To pBpo 2 Tou Kwdika Zuvalhaywv HAEKTPIKAG
Evépyelag (PEK B'2310/18.06.2018) wg oy Uel,

2. Ymoypewaeig Tou MpopnBeuth

2.1. O MNpopnBeutng eival unoypewpévog va Tpei kat va epappdlel Toug 6poug g
oUpBaong nou €xel ouvdwel pe Tov AAMHE yia Tn xprion Tou ZuoTAUATOG KAt TwvV
AloouvdEoewy Kat avTioTola pe To Alaxelploth yia tn xprion Tou Aiktlou fi AktUou
MAN, woTe va pnopei va eKMANPWVEL TIG aNOPPEOUCEG and TNV napoUod UNoXPEWOELS
Tou.

2.2. O NpopnBeuthg avahapBavel Thv unoxpEwan evtdg dekanevte (15) nuepwv and
v anodoxr| TG Aitnong nou éxet unoPAnbei and Tov MeAdtn Kat TNV enayopevn
ouvayn ouppacng npopndelag, va unofdiet Afdwon Exknpoownnong Metpnth
®oprtiou Tou MNeNatn oTov appddlo AXEIPLOTH Kal va evepynaoel KaBe npoPAenouevn
and To vopo Npagn NPOKEWEVOU va KaTaoTel eknpoownog Tou Metpntr Tou MeAdtn,
6nwg opi¢ovtal atnv napdypago 3.1 g napolong.

2.3. O MeNdtng dUvatal evtog dekateaadpwy (14) nuepoloylakwv npepwv and v
unoypagn Tou va unavoxwpnoel alnuiwg andé tnv napolca oUpBaon,
XPNOLLONOLWVTOG TO OXETIKG £VTUMO NMOU TOU €XEL NapadoBei Kal enouvanTeTal oTny
napouaa.

2.4. O MpopnBeutng avahappdavel Tnv unoxpéwaon kab' 0An T Sidpkewa WwxUog NG
napoUong va avtanokpiveTal Xwpic kabuatépnan kai va dlaxelpidetal Tuxov napdnova
N kau artfipata Tou Mehdtn kaBwg Kat va napexet aTov Teheutaio kaBe duvath evnuépwan
kat NAnpo@GPNaN OXETIKA LE TO QVTIKEipEVO TNG napouong. H dlayeipion arrnpdTwy kat
napanévwv Tou MeNdtn yivetatl olpguva pe Tov Kwdika Slaxeiptong artnpatwy Kat
napanévwy KatavaAlwTwy, 0 onoiog eival avaptnpévog aTnv I0TOOEADa Tou
MpopnBeutr|. Ze nepintwon nou o Mpopnbeutng dev EKMANPWVEL TIG UNOXPEWOELS TOU,
Myw unaiTdTNTAG TOU, 600V 0YOPd TO €NINEGO TNG NOLOTNTAG TWV UNNPECILV TOU Kal
ouyKekpEva (a) tnv eEunnpétnon artnuétwy tou Mehdtn evidg Tng npoPAendpevng
otov KMHE npoBeapiag kat (B) tnv opbn €xdoon Aoyaptacpwy, o MpopnBeutrg Ba
anodnuuwvel Tov MeAdTn, KaTonv OXETIKAG aitTnong Tou TeAeuTaiou, oUPQWVa pE TNV
MONTIKA mou €xel uloBeTroEL Kal anotunwvetal oTov Kwdika Artnpdtwy kat Mapandvwy
KatavoAwTtwy.

3. Ymoypewaoteig Tou Mehdtn

3.1. O Meldtng eival unoxpewpévog va ExeL Kal va dlaTnPEel EYKATETTNHEVO aTNV
Eykatdotaon to peTpnTA QopTiou nmou avagépetal atnv Aitnon Tou (eegAg
«MeTpnTrig»), Npokelévou va kabioTatal EQIKTHA N PETPNON TG ANOPPOPWHEVNG and
QUTOV EVEPYELDG.

3.2. O MeAdtng avohapBdvel tTnv unoxpéwaon va eLo@Ael eunpoBeaua Toug
Noyaptaopolg KatavaAwong nou tou anodTtéANeL o MpopnBeuThg, oupgwva Le Ta
npoBAendpeva ato apBpo 5 Tng napouong. O MpopnBeutAg dikatoUTal va apvnBei va
kdvet dekth v Aitnon MpoprBetag Mehdtn epdoov ugioTavtal Anginpdbeapes 0PeNég
Tou lMeAdTn npog GAAo npopnBeutr A av o MeAdtng dev npookopilel avTiypagpo Tou
Teleutaiou EkkaBaplotikoU Aoyaptaopol Katavalwong, VORiwg eE0QANKEVO LE TO
OXETIKO aMOdEIKTIKO NANPWUAG.

3.3. O MeNdtng unoxpeouTal va yvwotonolel eyypdgwg atov MNpopndeutr| Tnv
npdBean anoxwpnong ané tnv Eykatdotaon to apydtepo Tpidvta (30) nuépeg npw Ty
€MBUUNTI NUEPOUNVia anoxwpenong, epdaov dev embupei TNV Tpononoinon TG
napolong oUpBacng Adyw HETEYKATAOTAONG. LTV Nepintwon autr, n Zoppaan
MpopnBetag AVetal auTodIKaiwG KATA TO XPAvo Nou SnAWVETAL TNV YVWATONoiNon Tou
MeAaTn.

3.4. ZXenepintwon nou o MNeAdtng dev npofei (epnpoBeopwg) atnv napandvw
yvwatonoinon n Zuppaon Mpoprbelag Bewpeitat 6L e§akoAoubei va 1oxUeL péxpt va
MBel xwpa n navon Tng eknpoownnong Tou Metpntr kat o MeAdTng unoxpeolTat va
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kataBdAel Ta opehdpeva £wg TNV NpayUaTKA nuepopnvia nadong TG EKNPOOWNNONG
(6nwg auth kabopiletat and To Alxelplotr) noad.

3.5. O Tehdtng £xel unoxpéwan va evnpepwvel Tov MpopnBeutr apeAAnTi yia
onoladANoTe METAROAR TwV OTOLKEIWV Nou avagépovTal aTnv Altnan.

3.6. O Mehdtng ogeihel va Kavel 0pBA xprAon Tou napexdpevou peUPATOS Kol va TO
katavoAwvel anokAeloTIkG yia ) dnAwBeioa atnv Aitnon EykatdoTaon kat povo yia tn
dnAwBeioa xprion.

3.7.  Pntwg anayopeueTal n xopriynon NAEKTPIKAG evepyelag and tov Mehdtn o tpito
e olovdANoTe TPOMO 1 LOPYPHR.

3.8. O MNeAdTng peptpva yia tnv acpahela Tou Metpntr Tou AappdvovTtag elloya
HETPA YO TNV NpooTacia autou and napeppacelg Tpitwv i npies.

3.9. O Mehdtng Slaogalidel Tnv anpdokontn npdéoBacn Tou AlaxelpoTH OTO
MeTpnTr kat TNV avayvwolpétnTa Twv evdeiewv Tou MeTpntr

3.10. O MeAdtng avayvwpilet To dikaiwpa Tou AEAAHE, wg diayelpoti MAN va
oTpEpeTal angubeiag katd Tou idlou Tou MehdTn, pe Ta dla dikawpaTa nou £XEL KATA
Tou MpopnBeuth, yia To TUARO TNG KaTAvAAWaNG Tou, Nou avTloTolkel atn AjAwon
®opriou, AapBavopévou undyn Tou avtioTolyou avtalAdypatog YKQ, pn duvdpevog va
npopdaAAeL evatdoelg and trn cupBaTIKr Tou oxEan pe Tov MpopunBeutr, av dev £xel fdn
€E0PANOEL TIG OKOVOUIKEG UNOXPEWOELG NOU anopPEOUV anod tn cuupaacn, 6nwg
opifetal ato Gpbpo 23 nap. 3 nep. € Tou Kwdika Awyeiplong HAEKTpKwY ZuoTnudTwy
Mn Aaouvdedepévwv NAowy, wg loxUeL

4, MeTpntég ka1 MeTproeig

4.1.  Ta nood nou Ba Tiwoloyouvtat ané Tov MpopnBeuth, olppwva pe TIG SlaTAEEG
Tou apBpou 5 Tng napouong Ba unoAoyifovtatl pe BAon TIG NOGOTNTEG NAEKTPIKAG
evépyelag (exneppacpéveg oe khopatwpeg - kWh), nou npoprBeuce atov MeAdtn, dnwg
KatapeTpriBnkav ané to Metpnth.

4.2. X nepintwon nou Aoyw BAGPNG Tou MeTpnTh 1) GMou Adyou pn avayopévou
o€ unartiétnta Tou MpopnBeutr, o Mpounbeuthg aduvatei va ekdwaoet Aoyaplaoud
KatavaAwong yia Tig noodtnTeg NAEKTPIKAG EVEPYELAG MOU NpayUaTikd KatavaAwbnkav,
0 Noyaplaopdg Katavalwong exkdidetal faoet Twv kat ektipnon dedopévwy péTpnong
nou anooTENeL 0 AaxelploTig otov MNpopnbeuTth. Ze auth v nepintwon, o
Noyaplaopdg Katavahwong nepLExeL OXETIKA ENOARAVOT, CULGWVA LE TO apBpo 5.1.
O MpopnBeuTng unoxpeoUTAL VO AVANPOCAPHOTEL TIG €V AGYW XPEWTELS HOALG OL
MPAYHOTIKEG NOCOTNTEG, NMOU KATAVOAWONKAV, KATAGTOUV SLOBECILES.

4.3.  Ztnv nepintwon nou o Mehdtng avtiAngBei 6t o MetpnTAg €xel unooTei {npia A
BAGPN, opeilel va evnuepwoel dpeoa to Alaxelploth kat tov MpounBeuth.

4.4. O MNpopnbeutiig duvatat va atteital ato AyelploTr| Tov éAeyxo Tou MetpnTr Tou
MeAdTn. ZTnv nepintwon auTh, unoxpeoUTat va evnuepwvet Tov MeAdtn yia Tnv unoBoAn
arrfpatog eNéyxou Tou Metpnth, To Xpdvo dlevépyelag kal Ta anoTEAEGUATA TOU ENEyXOU.
O MeNdTng dUvatat va napioTatal katd Tn Slevépyela Tou EAEyxou.

4.5. O MeNdtng duvatal va arteitat Tov EAeyyo Tou MeTpnT Tou ané to AlaxelploTn,
elte péow tou MpopnBeuth eite aneubeiag, evnuepwvovtag aTnv NePINTWON AUTH Tov
MpounBeuTn.

4.6. Edv and tov éAeyyxo npokuwel 6Tt 0 MetpntAg npdypatt de Aettouyei opBug, o
NayelploTrg QEpeL To kGoTog Tou dlevepynBEvTog eAéyxou. ZTnv avTibetn nepintwon, To
k60TO0G ToU eAéyxou emBaplvel Tov ekdaToTe attouvta, Mehdtn fi MpopnBeuth.

5. TipoAdynon kai TAnpwpn

5.1. O Mpopnbeutng ekdidel pnviaiwg toug Aoyaptacpols Katavalwong Bacel eite
EKTIHWHEVNG E(TE KATAPETPOUPEVNG KaTavaAwong («EvavTy Kat ekkabaploTikoi). H
peBodoloyia unoAoyiopoU TWV XPEWOEWV TWV «EVAVTLY AOYOpLOopwy BacieTal oTa
KaT ekTipnon dedopéva TG Napoxns, Ta onoia AapBdvel o MpopnBeutig and To
Alayelplotr, dnwg neplypdgetal avaAutika oto Evruno Ynnpeowwv tou, To onoio
dnuoateleTal oTnV eNionun 0TooeAida Tou.

5.2. O Noyaploopog Katavalwong anooTéNAETAL €iTE 0€ £yXapTn HOPYr HEOW
Tayudpopeiou eite, epdoov o MeNdTNG enhégel Tnv unnpeaia e-bill, o€ NAEKTPOVIKN
pop@n, HEOW NAEKTPOVIKOU Taxudpopeiou aTnv nAekTpovikh dleuBuvon nou
avaypdeetat otnv Aitnon. H unnpeaia e-bill napéxetat xwpig owadrnnote emPdpuvon
Tou MeAdtn, o onoiog duvatal va Tnv evepyonolioel €ite 81d Tng Aitnonig Tou &ite pe
povopepr) Tou dnAwon onotednnote katd Tn dlGpKeW TG napolong, onwg
neptypd@etat otnv WotooeAida https://www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
5.3.  Ze nepintwon AdBoug otn dnAwbeioa ané tov Mehdtn dlelBuvan nAekTpovikol
Tayudpopeiou, o MpopnBeutrg de PEPEL Kapia euBUvN avagopikd pe T pn napaiafn
ané Tov MeAdTN TwV NAEKTPOVIKWY AOYAPLOOHWY KaTavaAwong, evw o MeAdtng
euBUveTal e KABe NePINTWON Yia TNV EUNPOBETHN MANPWHI TWV OPENOHEVWY MOTWV.
5.4. O Noyaplaopoég Katavdhwong nepthapBdvetl ta npoAendpeva oto dpbpo 37
KIMHE otoiyxeia kat edkwg: (i) Tn Xpéwon MpopnBelag, Bdcel TnG TG nou
QnOTUNWVETAL OTOV TIHOKATAAOYO, Kat MPOKUMTEL ANG Tr OUVONKY WG GVW EKTIUWHEVN
N katapeTpnBeioa evépyela, NAéov TUXOV noowv ekkabdplong, nou ogeihovtal and Tov
MeAdTn, katonv avanpooappoyig Thg Xpéwang Mpopndelag, oupewva pe tTnv
napdypago 6 Twv NapdvTwv yevikwv 6pwv kat Tou TiwokataAdyou TnG napouaong,
kaBwg kau (i) Tig Pubugopeveg Xpewaelg ot onoieg nepAapfdvouv evOEIKTIKE kal OxL
nePLOPLOTIKA: (0) Xpéwan yla Tn XpAon Tou ZUCTAKATOG KAl i TNV KAAUWN Twv
Aettoupykwv danavwv Tou AAMHE |, (B) Xpéwon yia tn xprion tou Aitiou Awavopng
f/kat AiktUou Alavoprig MAN kat yia Thv kGAUYN Twv AEITOUPYIKWY SaNavwy Tou
AEAAHE | (y) Xpewoelg yia Tnv napoxr Ynnpeowv Kowvhg Qoeleiag, (5) ETMEAP, (g)

Nownég Xpewoelg, 6nwg autég kabopidovTal oUpewva pe TV Keipevn vopoBeaia yia to
nuepoloylakd didatnpa nou avaypdgetatl oto Aoyaplaoud Katavalwong ka (jii) kéBe
GMn xpéwan, @opo f TEAog nou enBANAeTaL A fiBele oTo uéNov eniPAnBei eni Tng
napeyopévng atov MeNdTn nAEKTPIKAG EVEPYELAG ) cuvelonpaTTeETal BATEL TNG KEllevng
vopoBeaiag péow twv Aoyaplaouwv KatavaAwang kat (iv) n xpéwon yia Tov Eidikd
Noyaplaopd Avavewawy Mnywv Evépyelag. O1 Aoyapacpoi KatavdAwaong 6a
avaypdagouv eniong Tov ope\dpevo A, epdoov epappdletal. H pebodoloyia
UNOAOYIOHOU TWV QVWTEPW XPEWTEWV MEPLYPAPETAL aVOAUTIKG 0To 'EvTuno Ynnpeouwv
Tou Mpoun6euTr, To onoio €xel dnuoateubei atnv 1oTooENST TOU.

5.5. O Meldtng unoypeolTat va eEo@Anoel Tov Aoyaplacpd Katavawong pe tov
TPONO nou £xeL eNINEEEL TNV AiTnan, To apyodTEPO £WG TNV avaypapopevn og auTov
nuepopnvia nAnpwpng, n onoia Ba anexel Touhdyotov eikoot (20) NHEPONOYIAKES
NUEPES and Tnv nuepopnvia anootoAig Tou. Ze nepintwon e56@Anong Tou Aoyaplacpol
petd v Aqgn tng npoBeopiag eEopAnang o Mehdtng divatal onotednote va Tov e§opAe
ateAwG HEOW NIOTWTIKAG KAPTAG.

5.6. Pnta oupgwveital 6Tt Ta HETPNTIKE SedopEVa Nou anooTEAOVTAL OTOV
MpopnBeuth and to Awaxelplotr) npokewevou o MpopnBeuthig va npoPei atnv
TWoAdynon tou Mehdtn, anoteholv mAfpn anddeign Twv anatthoewv Tou MpopnBeutr|
KaTd Tou MeNatn péxpL TNV oAooyepr) E56PANCN TOUG.

5.7. O MeNdtng Suvatal va apoPnTroet eyypdewg npog Tov MpopnBeutr To
neplexopevo ekdotou Aoyaplaopol KatavaAwang npwv Tn ARgn tng npobeopiog
€ZOPANONG Tou Kat o MpopnBeuthg evnuepwvel Tov Mehdtn evtdg déka (10) npepwv
ava@opka pe Tnv anodoyn fi KN TNG au@opritnong. Ze nepintwon nou Saniotwholv
OQAALATA WG NPOG TIG XPEWOELG nou emBAARBNKkav A Ta dedopéva PETPnong, o
MpounBeuTng unoxpeoutal va npoPei dueca oe Sl0pBwWTIKA XpEwan 1 niotwon,
ekbidovtag dlopBwTikd Aoyaplaoud fi oupwneiovTag To OXETIKG NO06 OTOV ENOHEVO
TOKTIKO Aoyaplaopo, oupguva pe To dpBpo 38 nap. 1 KMHE. Ta nood Twv SlopBwTikwy
XPEWOEWV Kal MOoTwoewv KataBdMovtat atdkwg. O MpopnBeuTrg unoxpeolTal va
evnpepwvel Tov MeAdTn OXETIKA pe Ta aiTia TnG d16pBwong, To Xpovikd SldaTnua oTo
0noio auTH avaPEPETAL, TIG APXIKEG Kal TIC SLOpOWHEVES TIHEG TwV ENNPEAlOEVWV
peyeBwv Kat va avahUel AeNToUEPWS TOV TPOMO NPOGAIOPIOHOU TWV TILWY QUTWY KAl TOV
UNOAOYIOUO TWV OXETIKWY XPEWTEWV.

6. Avampooappoyn Xpéwong MpopriBeiag
6.1.  loxlouv Ta npoBAencpeva atov Tiwokatadloyo TnG napoucag olpuBaong.

7. KataBoAn eyyonong

7.1. O Nehdtng avoAapPavel Tnv unoxpewon va katafdiet atov MpopnBeutr
XPNHATIKO N0G6 WG €yyUnan, yia TNV e500@AAIoN anokAEITIKG HEAAOVTIKWY OQENWY,
nou anoppéouv and Aoyaptaopols KatavdAwaong, 00 pe Tov eKTIUWUEVO Aoyaplaopd
Katavaiwong yia thv npopndeta Tpiavta (30) nuepwv (nepapBavopévwy Tuxov
@Opwv), To onoio Kat' eAdytoTo Ba avépxeTal ato noad Twv 50€ . H kataBolr Tou nocou
™G eyyunong Ba npaypatonoteital katénv oupewviag pe Tov MeAdtn eite pe v
unoypagn TG napouong eite pe v €kdoon Tou npwtou Aoyaplaopol Katavilwong.
To nogd g eyyUnong Ba divatal Kat' e€aipean va YTACEL TO EKTIUWHEVO MOTO TPLWV

(3) dwadoywwv Aoyaplaopwv KatavaAwong yia MeAdTeg yia Toug onoioug £xel
unopAnBei TouhdyioTov 600 @opég dAwon anevepyonoinang HETPNTA @opTiou Adyw
MginpdBeapwy opehwy Katd Tn Sidpkela Twv dwdeka (12) TeAeutaiwy pnvawv. TNV
nepinTwon nou kpBei ané tov MpopnBeutn 6Tt ugioTatat avéykn avanpooappoyng Tou
noool TnG Kat PEXpL Tou Uyoug Twv Tplwv (3) dladoyikwv Aoyaplaopwv Katavalwong
Kot avwrtato dplo, o MpopnBeutAg Ba xpewael Tn dla@opd aTov NPWTO PETA TV
avanpooappoyn ekdobévta Aoyaplaopd Kotavdwong katénv OXETIKAG evnUEPWONG
Tou MehdTn.

7.2.  To noad tng eyyunong Ba anelkovifetal aToug Aoyaplaopoug Katavaiwong
nou Ba anootéAAel o MpopnBeuthg otov Mehdtn. Eyyinon dev Ba ogeiletat atnv
nepinTwon Katd v onoia epapuoovtal kat Aetroupyolv dpot evepyonoinang nayiag
€VTOM|G yla TV eE6@Anan péow Tpanedikol Aoyaplacpol fi MoTtwtikAg Kdptag, kat
und v npoindBeon 6Tt péow TnG ndylag eviohng egopAeital Mfpwg o Aoyaplaopog
Katavaiwong.

7.3.  Ze nepintwon pn kKataBoAng Tng eyyunong, o MpounBeutrg dikatoutal va
KaTaoTroeL Tov MeNdTn unePAUEPO Kat va EQapUOCEL TIG dlaTdEelg Tou GpBpou 8 Tng
napouong.

7.4.  Ze nepinTwon katayyehiag tng ZupBaong MpopnBelag and tov MpopnBeutr
Moyw pn €£69AnoNng AnginpoBEapwy ogehwy, To Nogd TNG £yyUnoNng KataninTel unép
Tou MpopnBeuTn katL cupYNEICeTaL e TO MOTS TwV AN§INPOOETHWY OPENWV.

7.5.  Ze nepintwon kad' olovdrnoTe Tpéno AUong Tng oUpBaong To noad Tng
€yyunong oupyneifeTal pe To NANPWTEO NOCO TOU TEAKOU EKKOBAPLOTIKOU
Noyaplacpou Katavaiwong £wg To Xp6vo dlakonng TG npoprBelag.

7.6.  TuxOv MOTWTIKG unoAoLno To onoio Ba NPOKUYEL HETA TO CUPYNPLOUO Ba
enotpagei atov MeAdTn atékwg To apydTepo evrdg evag (1) unvog and tnv €xdoon Tou
TehikoU ekkaBaploTikou Aoyaplaopol KatavaAwong.

7.7. O MpopnBeutrig kab' 6An TN didpkela oXUOG NG napolong dlatnpel To SIKaiwa
VO QVanpoocapuodel To Nogd TG £yyinong o€ NePINTWon NOU NAPATNPEELTAL GNUAVTIKA
anoékAon Twv Aoyaplaopwy tou MeAdTn og oxEon e TO EKTIUWHEVO NOCGG Mou
XPNOWonoénke yia tov Kabopwopd Tng €yylnong n oe nepintwon
enavohapBavopevng kaBuatépnong Tou NEAATN 0TV €EOQANCN TwV AOYOPLOCUWY TOU.
O MpopnBeutrg unoxpeolTal va evnuepwoel Tov MeNdTn péow TOu TPEXOVTOG
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NoyaplacpoU Katavalwong yia Ty avanpooappoyn Tng €yyunong Kat va XpewaoeL f va
NOTWOEL TO N000 TNG dlapopdag atov endpevo Noyaplacud Katavaiwong. H
peBodohoyia avanpooappoyng Tng eyyunong neplypdeetat oo ‘Eviuno Ynnpeowwv Tou
MpounBeuth, To onoio £xel SnpoaleuTel 0TNV ENioNWN LOTOCEADA TOU.

8. KoBuoTtépnon e§6pAnong amd tov MeAdn

8.1. Ta k@Be An§inpdBeapn oper Tou Mehdtn npog Tov Mpopnbeutr o TeAeuTaiog
avaypagel To noad tng AnginpdBeopng oPelAng oTov auéowg endpevo Aoyaplacud
KatavaAwong kat emPaiet otov Mehdtn téKo unepnpepiag eni Tou noool auTou ico
HE TO QVWTATO VOLIHO ENTOKIO UnEPnUEPiag and Tnv enopévn TG NUEPAG nou N ogeln
katéotn AnginpdBeapn kat anattnTr Kat pExpL Tnv nArpn kat ohoaxepn e50@Anan Tng.
8.2.  Av napéNBet anpaktn n npoBeapia eEGPANONG Kal TOU WG dvw aUECWG ENGHEVOU
Noyaplaopou Katavdwong o MpounBeutig duvatal, Katénv nponyoupevng
edonoinong tou MeAdtn, va unoBalet oo AlokelploTr evToAf angvepyonoinong Tou
Metpntr| Tou MNeAdtn

8.3. O MeNdtng datnpei To Sikaiwpa enavacivdeong Tou MeTpnT Tou peTd and
OXETIKO aiTnua atov MpopnBeuTr, epdaov eoPAnael To alvoho Twv AngnpdBeopwy
ope\wv Tou. Ta £¢oda yia Tnv dlakonn TPo@odoaiag kat Tnv enavaciveean Tou
Metpntr Tou MeAdtn Bapuvouv eEolokAripou Tov TeheuTaio.

Edv petd tnv ndpodo 6¢ka (10) nuepoloylakwv nuepwv anod Tnv wg dvw edonoinon
angvepyonoinong Metpntr o MeAdtng dev e5o@AnoeL TN AngInpoBean 0Pen, o
MpounBeutig duvatat va katayyeilet Tn Z0pBacn MpoprBelag unofdAlovtag otov
apuodio Alaxelploth dhAwon nalong EKNPOCWNNCNG KAl EVHEPWVOVTOG Sl TWV WG
avw avaeepouevwy Péowv tov MehdTn.

9. Aidgpkera - Avavéwon

9.1.  H napoloa oupBaon TiBeTal o€ 10XV TNV NEepopnvia unoypagnc Tng kat AUeTat
oUpguwva pe Ta opllopeva oto apBpo 10 Tng napouong.

9.2.  H apxwn didpkela TG napolong ouppwveital oe (dwdeka) 12 pAveg («Apxiki
Adpkelar), apxOpevn and Tnv nuepopnvia évapgng Tng Npopn0elag NAEKTPIKAG
evépyelag anoé tov MpopnBeuTr, ekToG £4v opideTal dlagopeTikd oToug Eidikoug Opoug
NG napouoag. Q¢ nuepounvia €vaptng npopnbelag NAEKTPIKAG EVEPYELAG VoeiTal N
neépa évapgng wxuog tng AfAwong Eknpoownnong Metpntr ®optiou, dnwg autr
kaBopiletat and Tov appddio Alaxelplotr, oUpewva pe To dpBpo 42 KMHE.

9.3.  H napoUoa Ba avavewveTal autdpata yia Xpovikd didoTnpa evag (1) £Toug kabe
@opd («Aldpkela Avavéwaongy), ektdg edv dekanévte (15) nuépeg npwv tn ARgn g
Apxikng Aldpkelag fi Tng ekaotote Adpkelag Avavéwong éva and Ta cupBaAdpeva
pépn dnAwael pe Eyypagn ematolr, kowonoloUuevn oTo avTIoUPBaAAGLEVO LEPOG, OTL
dev eniBupei Tv avavéwan tng oupBaong. O MpopnBeuTAg unoypeolTat va unevlupidet
otov MeAdTn, pe aTopikn edonoinan atov Aoyaplaopd katavaAwong fi e pAvupa
nAekTpOVIKOU Tayxudpopeiou, TV enepxopevn AEn tng oupBacng éva (1) pAva npwv tv
enENEUON aUTHG, KaBWG Kal To SKaiwpa aAAayAG NPOUNBeUTH. TNV NepinTwon
auTépaTnG avavéwong Tng napouoag Ba epappoletat To TioAdylo Mpounbelag nou
npopAéneTat 0To apBpo 5 Tou B.TiokataAdyou nou enouvanTeTaL aTny napouad.

10.  KarayyeAia

10.1. O MeAdTtng duvatal onotedrnote Kat alnping va katayyeilet Tnv napoloa
oUpBaon npoprBelag pe £yypaen ewdonoinon atov MpopnBeutr. Ta anoTeAéopaTa TG
katayyehiog enépyovral TpLdvta (30) nuépeg Petd v napadapn tng ewonoinong and
Tov NpopnBeuth.

10.2. O MpopnBeutrg duvatat va katayyeilel Tn Z0pBaon Mpoprbeag e dueon
€NEAEUON TWV aNOTEAEOUATWY TNG Katayyehiag kat va npoPei aTig npoPAendpeveg
EVEPYELEG NPOG TO AlayelploTr| yia TV navon eknpoownnong Tou Metpntr| Tou Mehdtn,
TOV 0moio €xEL KATAOTAOEL UNEPRHEPO WG NPOG TNV €EOQANGN AngINpOBEaHWY oQeENWV
oUpgwva pe Ta opldueva ato apBpo 8 Twv napovTtwv Mevikwv Opwv. ZTnv nepintwon
auth o MeAdtng Ba eniBaplveTal pe tnv Tuxov npoBiendpevn atoug Edikoug Opoug
anodnpiwaon.

10.3. ZTnv nepintwon nou o Mehdtng napapaivel ouowdelg 6poug TG napolong
oUpBaong yia xpovikd didotnua peyalitepo Twv TPIdvTa (30) NUEPOAOYIOKWY NUEPWY,
0 MpopnBeutAg dikaoUTal va Tou kovonoiael OxAnan, BETovTag npoBeapiia TpvTa
(30) nuepoAoylakwvV NUEPWV Yia TRV ApON NG NopaBiaong Kal EVAUEPWVOVTAG TOV I
TIG OUVENELEG TNG TUXOV W OUpKOPp@WONG Tou evTog TG TaxBeioag npoBeapiag. Edv n
napandvw npobeopia NapéABeL GNPAKTN, TA ANOTEAEOUOTA TNG KaTAyyeAiOg
enépyovtal dueoa kat o MpopnBeutrg dikawoUTal va npofei aTig NpoBAENdUeEVES
EVEPYELEG NPOG TO AlOXEIPLOTA Yia TNV navon eknpoownnong tou Metpntr| Tou MeAdT.
10.4. Metd tn Adon tng olpBaong Tuxdv opethég Tou Mehdtn npog Tov MpopnBeuth
kaBiotavtal dpeca An&inpdbeapeg Kat anattnTég kat avTiotpdews. O MpopnBeuTtig
anoatéMel atov Mehdtn tehkod ekkabaptoTikd Aoyaplaopd Katavalwong, To apy6Tepo
evTag €51 (6) eBdopadwy and ™ AUon A AfEn TG napolong, CULPWVA HE T OTOLXEI
nou Ba napdoxel o AlIXEIPLOTAG.

11.  EuBdvn Tou MpopnBeuth

Y¢ nepintwon nou npokAnBouv Texvika npoAApata A {nuieg otig Eykataotdoelg f
otov egon\opd Tou MeAdTn yia Adyoug nou anodidovtal otn ouvoeon Tou pe To Aiktuo
Alavopng A/kat Aiktuo Alavoprig MAN, dnwg evOEIKTIKG GLOKONEG NAPOXNG, NTWOELG
emnédou Taong, Slakupdvoelg Taong, o MpopnBeuTig dev QEPEL EUBUVN, EKTAG €4V O
Népog opilel SlaQopeTIKA.

12.  AMayn tou MpopnBeuth

12.1.  H oAayn MpounBeut enttpeneTal pévo €nerta and nponyoupevn £yypaen
KaTayyehia tng napolong.

12.2. O MpopnBeuthg unoxpeoUTat va napdoyet atov MehdTn TG NAnpogopieg oxeTIKA
pe To MeTpnTH Kat TIG eyypagég autou, TG onoieg o MeNdTng evdeyopévig xpeldleTat yia
Tnv aMayr npopunBeutn, kaBwg Kal onoleadnnote GAeg nAnpogopieg anattolvral and
10 AoyelploTr Tou ZuoThpatog f To AwayelploTr Tou AktUou Alavopng.

12.3. Ot nAnpogopieg napéxovrat eviog dekateaadpwy (14) nuepoloylakwv nUEPWY
andé tnv unoPoAr oxeTIKOU £yypagou attrhpatog tou MeAdTn npog Tov Mpounbeutr f Tou
véou npopnBeutr| atov MNpopnBeutr), epdoov To aiTnpa cuvodeUETaAL ANG OXETIKA
€¢oua10d6Tnon tou MeAdTn npog Tov VEO NPoUnOeUTH.

13.  Ekxwpnon

13.1.  Aev eNTPENETAL N EKXWENON ONOLWVONANOTE SIKALWHATWY f UNOXPEWCEWV NOU
anoppeouv anod Tnv napouaa, Xwpig TNV Nponyoupevn yypagn cuvaiveon Tou
QAVTIOUPBaNAGEVOU.

13.2. Ze nepinTwaon ENlyEVOUEVOU ETAIPIKOU PETACXNUATIONOU, 0 KaBOAKOG B14d0X0G
Tou lMpounBeuTr, uneloépyeTat auTodIKaiwg Kat ek Tou NOLoU OTa IKAWWUATA Kat TIG
unoxpewaelg Tou MpopnBeuth.

14.  Eg@appoatéo Aikaio kai EmiAuon Alagopwv

14.1. H napouoa oUppaocn diénetat and 1o EAAviké Aikato kat eldikdtepa and Tov
KIMHE kat Tnv €KGoToTE 10XU0UCa VOPoBETia kat pUBLILOTIKG NAQIOL0 WG NPOG TNV
npopnBeLa NAEKTPIKAG EVEPYELAC.

14.2.  To oupBoaAopeva pépn avaiapBdavouv Tnv unoxpéwon va kataBaAouv Kabe
duvatr npoondbela, npokelpévou KaBe dlawopd anoppéouaa ek TNG EKTEAETEWG TNG
napodong, va dieuBetnBei eikd. Opoiwg, o MeAdtng duvatal, oUWV pE Ta EKAOTOTE
opw(ueva and tnv Keipevn vopoBeaia, va aneubuvbei oto Xuvhyopo Tou Katavohwth i
o€ kGBe GAAO eEWAIKAOTIKG OPYOAVO CUVAIVETIKAG ENAUONG KATAVOAWTIKWY dOQOPWV.
14.3. Ztnv nepintwon nou n napandvw npoonddela anoei dkapnn, n eniluon Twv
ev AOyw dlo@opwv unAyeTal 0TV anokAEOTIKA appoddTnTa Twv AkaoTnpiwv Tng
ABrvag.

14.4. E®Kwg, ot nepintwon do@uwviag Tou MeAdTn wg nNpog To Nogd Tou
Noyaplaopou Katavalwong, npolnoOeon npoo@uyng oe €vOlka péoa N ot
€ZWAIKOOTIKY ouvawveTkr dadikaoia anotehel N nponyolpevn Thpnon TG Sadikaaiog
Tou apbpou 45 nap.3, 4 KIMHE. a. O Meldtng ogeilel va unoBalel TEKUNPLWUEVES
avTippAoelg eyypdowg npog tov Mpopnbeuth, npwv tn Afgn TG npobeopiag €56pAnong
Tou Aoyaplaopou KatavdAwong nou énetal Tou Aoyaplacpol Katavalwong nou
apgopnreitat B. O Mpopnbeutng, evtog 6éka (10) epydotwv nuepwv and tn Aqun Twv
avtipprioewv Tou MeAATn, ano@aiveTal TEKUNPWHEVD, OPLOTIKOMOLEl T NO0d Twv
mAnpwpwv, kat kowonolei atov Mehdtn TeAkA Katdotaon MAnpwpwv Kat l0Topikd
dedopévwy KatavdAwong, Bétovtag npobeapia e56@Anong Touhdyiotov déka (10)
£pydowy NUEPWV Kat o€ KABe nepinTwan OxL cuvtopdTePN and tnv npoBeapia
€£opAnong Tou Aoyaplaopol Katavéhwong nou apgiapnteitat. y. O MeAdtng, epdoov
oupewvei, kataBaAel To noad Tng TeAikng Katdotaong MAnpwuwy, eviog Tng
npoBeapiag nou avaypd@eTal o AUTAV.

14.5. O lMpopunBeutrig dUvatal va dlatnpei anokAEIOTIKG O YN@LAKN Hop@h TNV
napouca oUpBacn npopRBelag kal Ta OXETIKA SkaloAoynTIKE Eyypaga nou Tn
ouvodeuouv. H egaywyn and tnv nAektpovikn Bdon dedopevwy Tou Mpopndeutr
avTlypd@ou TnNG cUUBACNG NPOUAOENG KAl TWV OXETIKWY IKALOAOYNTIKWY £YYPAQWY
enéyel Béon akplBoulg avTlypdgou Kal iong oxUog He To NpWTOTUNO Kal WG TETOLO
S0vatat va xpnotponotn0ei dIKAOTIKWG Kat EEwAIKWG.

15.  EidikA mpoaragia yia Toug EudAwroug Mehdreg

15.1. T toug EudAwTtoug MeAdTeg, n npoBeaplia 56¢pAnong Tou Aoyaplaopou
Katavéhwong eivat oapdvta (40) nuépeg. Eniong, ot npoBeapieg nou opiovtat otV
nap. 10.3 Twv napdévtwv Mevikwv Opwv enaugdvovtal katd Tpidvta (30) ennAéov
NHEPEG.

15.2. O TMpopnBeutng de dUvatal va unoBdAel oto AOXEPLOTH EVTOAN
anevepyonoinong HeTpNTH @opTiou Adyw An§inpdBeopwv opethwv 1 va katayyeilet T
YUppaon olpgwva pe TG dloTagels Tng napaypdgou 6 tou dpbpou 39 KIMHE, katd To
XPoviko Staotnua and NoépBpto Ewg MapTio, kaBwg Kal KaTd TN SIGPKELD TWV PNVWV
louhiou kat AuyouaTou.

15.3.  Edkwg yia Toug EudAwtoug MeAdTeg nou xpridouv Unxavikng unoothpiEng A
avTipeTwnifouv ooPapd npoPArpata uyeiag, o MpopnBeuthg dikatoUtal va katayyeilel
T Z0ppaon Mpopnetag pévo atnv nepintwaon nou o MeAdTng eival uneprpEPOg WG
npog Tnv €£6pAnon €51 (6) dadoxwwv Aoyaplaopwv KatavdAwong kat epdaov
nponyoupévwg éxel anooteilel ewdonoinan pe Ty onoia evnuepwvel Tov Mehdtn: a) yia
n GuvatdtnTa Tou Mehdtn yia dlokavoviopd nAnpwipAG Twv oPEWY Tou Kal B) yia Thv
npdBean Tou va katayyeilel T L0pPaon Tdocovtag Tou npobeapia eikoat (20) npepwv
npog e£6¢QANGN, n onoia kat napAAOe Anpakt.

15.4. H gtunnpétnon twv Eudhwtwy Medatwy, dievepyeitat and tov MpopnBeutr kat'
andAuTn npoTeEPAOTNTA.

16.  AjAwon Npootaciag Mpoowmikwv Aedopévwv
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>1nv ELPEDISON oeBopaote anéAuta Toug NEAGTEG HAG KL avayayoupe TV
npoaotacia TG BWTKITNTAG 04 € NPOTEPAOTNTA HaG.
>1nv ELPEDISON, €xovtag wg aTpatnylkd aToxo Tn dlao®aAion TNG HEYIOTNG
npooTaciag Twv NPOcwWNIKWY HEBOPEVWY TwV NEAATWY Hag, BewpoUpE XPEOG Hag va
00G EVNUEPWOOULE TOOO YO TIG NPAKTIKEG HAG OO0 KAl TIG ENANOYEG KaBwG Kat Ta
OIKAWHATA NOU EXETE aVOYOPIKA pE TN OUANOYH Kal enetepyacia Twv MPOCWNKWY GOG
OEdOHEVWV.
16.1 O1 apxég pag Kai o1 agieg pag
] YePopaote andAuta Toug NEAGTEG HaG Kal avaydyoupe TNV NpoaTacia TG
1BWTIKATNTAG 00 OE NPOTEPAIOTNTA TNG ETAIPEIAG G,
. Epappoloupe nAfipn dla@avela oTov TPONO e Tov onoio dlayelpl{opacte
TO NPOCWNIKG 00G deDOEVA.
] YuMéyoupe kat enegepyaldpaate Ta dedopéva 0ag HOvo yia VOHIHOUG,
BepToug, cageig kal NpoKaBoPLOPEVOUG OKOMOUG.
= Aayep6paote OAeG TIG NANPOPOPIEG TWV NEAATWY UAG WG EUNIOTEUTIKEG,
€QapHOJoVTaG KABE anapaitnTo TEXVIKO Kal OpyavwTIKO PECO yia TNV
npooTacia Toug.
= Ae yvwotonoloupe Kat e dapiadoupe Ta npoownikd cag dedopéva oe
Tpita npdowna Xwpig tn Sk 00G OUYKOTABEDN, €KTOG €4V QUTO
entpenetat and To Nopo A and t petagl pag olpBaan.
] Ev yével Tnpolpe 0To €nakpo Tnv Keipevn vopoBeaia Kat OUPHOPQWVOLOTE
e OAEG TIG UNOYPEWOELG HOG, MOU anoppéouv and authv, wg uneubuvog
enetepyaoiog.

16.2 Mola eival Ta TPOGWTIKG dedoypéva TOU GUAAEYOUE;
Ta €idn Twv npoownikwy dedopévwv nou cUANEYoULE and £04G eEapTwVTAL anod Ta
npoi6vTa fj TIG uNNpPeaieg Nou eNAEYETE va oag napéxoupe. EwdkéTepa, ota naiola
eKNAPWONG NG METAEU pag oupBaong yia tnv napox NAEKTPKAS 1} GUOIKoU aepiou
ouMEéyoupe Ta akdAouBa npoownikd deGopéva:
=  Ta npoownikd oag OTOIXE(D (N.X. TO OVOPATENWVULS 0ag, TO QUNO, TNV
nuepopnvia yévvnong, tov AAT, To AOM i dANo aToleio TauTonoinong).
=  Taotoeia enkowvwviag oag (n.x. apBpd TnAepwvou, dietbuvon
Tayudpopeiou, dielBuvan NAekTpovikoU Taxudpopeiou kat aplBpo gat).
= Tig nAnpo@opieg MIOTWTIKWY 1 XPEWOTIKWY A GA\wv KapTwv Xpéwong (n.x.
6vopa KaTéxou kdpTag, aplbpod kaptag, dielBuvan XpEwaong, NUEPOHNVia
MENG), e@daov PuaIka eNNEGETE WG TPONO NANPWUAG TNG eEOPANON pE
KapTa.
= Aedopéva oUvdeong (nponyouUpEevog ekkabaploTIKGG Aoyaplaopog, noao,
aplOpdG PETPNTH KAN.).
. Meptouatakda dedopéva (ny. Pobwtrplo).
. Ta 6edopéva and NXoypaPNUEVES KAATELG.
= Aedopéva evepyelakou npopil (Oyog katavaAwong, Uwog noool, Unapgn
BeppOTUOOWPEUTWY KAN.).
= Aedopéva eudAwTwv neNaTwy.

16.3 NMwg ouhAéyoupe Ta TPOCWTIKG oag Sedopéva;
TUYKEVTPWVOULE T NPOOWNIKA SedopEVA TWV NEAATWY HaG HE NOIKIAOUG TPONOUG,
ONwG eVOEIKTIKA:
= ‘Otav oupnAnpwvete TV aitnor| pag ya oUpBacn npoprBelag NAEKTPIKAG
EVEPYELOG
= ‘Otav enkowvwveite pe kdnoo ouvepydtn pag - call center,
= 'Otav enkowwveite padi pag yio va SnpoupynoeTe A va SIOXELPLOTEITE TOV
OKIOKO 1) €NayYEAUATIKO 0OG AOYOpPLOOHO NAEKTPIKAG EVEPYELAG M/KaL
(PUOIKOU agpiou
= Katonw ouvepyaoiog pe Ttpitoug, énwg pe tnv TEIPEZIAZ AE.,
NPOKEWEVOU va EAEYEOULE TNV NIOTOANNTIKA 0agG kavATNTa.
16.4 MNa moloug OKOTTOUG GUAAEYOUHE KOl EMESEPYAOPATTE TA TIPOCWTTIKA 0AG
Sedopéva;
210 mAaiolo Tng olvayng kat Aettoupyiag Tng oUuBacng oag pe Ty eTalpeia Hag 1 oTo
nAaiolo EVVOpWY OUPPEPOVTWY Mou emdLwkoupe, GUAEYoUpE Kat enegepyaldpacTe Ta
npoownikd oag dedopéva, kaBwg kat Ta aTolKeia Nou apopolv TNV KaTavaAwaor oag
o€ NAEKTPLKA EvEpyela A/Kal, QUOKS agplo, A/kat GANo npoidv nou éxete enNégel, yia va
UNOPOUKE VO 0aG NUPEXOUKE TIG unnpeaieg nou {ntnoate, va ekdidoupe To Aoyaplaouo
00G KOl va 00G EVNHEPWVOULE yia TNV KATavaAwor 0ag, KaBwg Kal yia va
BLYEPLOTOULE, VO NAPEXOUE, Va NPocapUElOULE Kal va BEATIWOVOULE TV UnoaThPIEN
TWV NEAATWV HOC, TIG UNNPETIEG KAt TIG ENIXELPNMUATIKEG Hag dpaaTtnpidtnTeg. EdikéTEPT,
Ta npoownika oag 6edopéva pnopel va guMEyovtal kat va enegepyddovtal and tnv
ETAIPEIN HaG yia Toug akOAouBoug OKOMoUG, NMOU KPIVOVTOL aNapaiTnToL yia TNV EKTEAEDN
™G petagl pag oupBacng Kot Ta EVVOUN GUHQEPOVTA NOU EMDIWKOUHE:
= T va ekdidoupe Kat va oag anooTéNOULE Tou Aoyaplacpoug yia Thy
KatavaAwor oag NAEKTPIKAG EVEPYELNG A/kat UKol aepiou f/kal kGbe
GA\ou npoidvtog A/kat unnpeaiag nou Exete enNEEeL.
= [0 va 00G Nopéxoupe Ta NpoidvTa f/kat TIG unnpeoieg Hag nou enbupeite
Ke Baon ta edIKwG optdpeva 0T HETAEU pag oUpBaan.
. lMa va oag edonololpe yio onpavTikég oMayeg 1 egeAiEelg oe 6,11 agopd
TIG /ON NapexOHEVES OE E0GG UNNPETIES HOG.

. Ma enkowwvia padi pog péow nAEKTPOVIKOU Taxudpopeiou, @at,
Aepwvou fi GAwv pPEcwy, yia onotodhinoTe BEpa npokUYeL oTa nAaiola
ekTéNeONG TnG KeTagU pag oupBaong, 6nwg eVOEIKTIKG yia aNavTACELS OE
€PWTACELS 1 Napdnova oag eni Twv NapeXOpEVWY NPOIGVTWY Kat
UNNPECIWV HOG.

. lNa va diegayoupe eAéyyoug oto olotnua TZEK tng TEIPEZIAZ AE. katva
aglohoyoUpe i Kat enavaglohoyoupe Tov avaAauBavopevo GUVOANOKTIKG
kivduvo ato mAaiolo tTng napouong oUpBacnG.

. Mo v avéBeon tng avaditnong Tuxév AnginpdBeouwv ope\wv oag oe
nepinTwon avwpaAng eEEMENG TNG oupBaTIKAG Hag OXEONG O€ ETAIPEIN
EVNUEPWONG OPEINETWV.

. Ma v npodonion Twv JIKAWHATWY Hag eviniov navtog Aikaotnpiou
kat ndong ApxAg, KaBwg Kal yia oKonoug EKTEAEANG KAl CUULOPPWONG
pogG pe dIKaOTIKEG ano@daelg ) dlatdagelg Tou Nopou, Odnyuwy,
Kavoviopwv, EyKUKAiwv.

. [Ma v agedAion npootaciag Aoyaplacuou, aTnv NEPINTwWon Nou autod
napéxetal and 1o oXeTIkG NPoidv nou EXeTe ENAEEEL

. MNa va oag npowBoupe npoidvta Kat unnpeoieg pag peow SMS,
TNAEQWVOU, NAEKTPOVIKOU Tayudpopeiou, pag, aAAnAoypapiag, KOWWVIKWY
péowv dladikTuwong f/kat onolwvonnote GMwv KataMnAwv StalAwv
ENKowviag.

. Mo v KatdpTion TOU E€VEPYEIOKOU NPOPIA 00G NPOKEIEVOU va
QVTANOKPIVOUOOTE 0TI aVAYKEG 00G KOl va 0aG NapEXOUHE Ta KATAAANAa
npoiovTa f/kal unnpeaieg. Baolkég NAnpopopieg ava@opikda pe TNV
KOTAPTION TOu evepyelakoU npo@ih Ba Bpeite otnv WoTooeAida pag
(https:/iwww.elpedison.gr/gr/exupiretisi-pelaton/faq/).

Katd tnv npo-oupBatikh oog egunnpétnon ouléyoupe Kat enegepyalopacte Ta
NPOOWNIKG 00G GEDOUEVA MPOKEWMEVOU VA ENKOWVWVACOUKE pali 0o katonw SIkr 0ag
aitnong. Ze nepinTwan Nou ENIKOWWVEITE padi oG pe oKonod TOV JLaKAVOVIOUO Twv
An&inpdbeopwv opeMwv 0aG enegepyaldpacTe Ta NPOCWNIKG gag dedopéva KaT
aitnon oag.

EninAéov, kat epdoov e0eig To enbupeite pnTwG Kat cuykatatedeite, n eTalpeia pag
SUvatat va engtepyactei Ta dedoPEVa 0ag yIa TOUG NApaKATw ennAEov okonoug:

. l"a ™ dieGaywyn Epeuvag f/kat avaAuong yia TNV KAAUTEPN KATAVONON Twv
AVOYKWY, TWV NPOTIUACEWY, TWV CUPPEPOVTWY, TWV EUNEIPLV A/KAL TwV
ouvnBeWwY 0ag WG KATavaAwTth.

. l"a tn Aetroupyia kat Slaxeipion onolwvdANOTE NPoypappdTwy MoTéTTNTAg
f/katempPpdpeuonc.

16.5 Ze moloug yvwoTotoloUpe f/ka SiaPifdloupe Ta TpoowmiKd oag dedopéva;
I"a va 3leukoAOVOUpE TNV ENITEUEN TWV OKONWV paG, OL OMOioL aVa@EPOVTaL OTO Onpeio
«16.4 la moioug akorroUs auAéyoupe Kai emeéepyalbuaoTe Ta TPOOWTTIKG aag
Oedopévay evdéxetal va dlapiBacoupe, anokaAlWoupe, napaywpAooupe npdaBaacn
0Ta npoownikG dedopéva oag f va Ta HOLpacTOUE JE TPITOUG. Z€ AUTH TNV nepintwaon,
TpitoL pnopei va ivat:

. OnoloodnnoTe TPITOG NOU NAPEXEL UNNPETiES Slaxeiplong, epnopiag kat
€peuvag, dlavoung, enetepyaciog dedopévwy, TNAENWARCEWY,
TNAENIKOWVWVIWV, MANPWHWY, UNNPETIEG anoBAKEUONG KAPTWV Kal
tokenization i GAwv unnpeowwv f unoatnpiel Tn Aettoupyia Twv
OpacTnpLOTATWY TNG ENKEIPNONAG Hag.

= Onoloodnnote TPITOG NoU NApEXEL UNNpPeaieg eEunnpétnong neAaTwy f
IKAvONoinong altnUATwWY NEAATWY.

= ANot ouvepydTeg nou NAapeXouv OTnV ETAIPEID Hag XWpoug anoBrkeuong
dedopévwy (data center) fj dlaKOpIOTEG (servers) ) npoidvTa Aoylopkol
(software).

. Etawpeieg npowbnong npoidvtwv r peuviv ayopac.

= Xpnuatomotwtikd SpupaTa.

= Awnyopol, dIKNYOPIKEG ETAIPEIEG KAl VOUIPWG AElTOUpyoUOoEG ETALPEIEG
EVNUEPWONG OPENETWV, OUNPWVA Ue doa eBIKOTEPA OpifovTal and Thv
Keipevn vopoBeoia.

= AoQaMOTIKEG ETOIPEIES.

=  HTEIPEXIAX AE.

= Anpdoieg unnpeoieg, NMAA, NMIA, SikaoTkéG apxEG, PUBHIOTIKG Gpyava
Kat opyaviopoi, avetaptATwg dikatodooiag i Babpol, epdoov ToUTo
anatreitat and 1o Népo, Awkaotik Andgaon, Kavoviops, Odnyia, eviohn,
YVWHATEUOT, EYKUKAO KA.

= ENeykTég, AoyloTEG, oupBoAatoypdqol, diknydpol, SIKaoTIkoi EMUEANTES
GNAoL olKovopIKoi fi enayyeApaTikoi cUpBoUOL.

. Tpitol npopnBeuTtég aTo NAGIOIO TWV LOXUOUOWY SLOTAGEWY QVOPOPIKA LiE
TNV npoprBela NAEKTPIKAG EVEPYELAG /KAl QUOLKOU agpiou.

= Ocedkoi f kaBoAikoi diddoyoi pag, oe nepintwaon nwAnong, diabeang,
OUYXWVEUONG, EKKABAPIONG TNG ENKEIPNONG Hag.

16.6 Nwg di0o@aAijoupe TNV TPOOTACIA TWV TTPOTWTTIKWV Tag deSopévwy;

H etaipeia pag, npokewévou va dlacgalioel Tnv opb xpAon kat TNy akepadTnTa Twv
npoownikwv dedopévwy Nou GUNEYEL, KaBWG Kal va anoTpéyel un egouatodotnpévn
Tuxaia npéoBaan, enetepyaaia, Slaypadr, aAloiwon i GAAN xprion auTwy, eQappdlel
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dlaPOpEG EOWTEPIKEG MOMTIKEG, eviw AauBdvel OAa Ta KaTAAANAG opyavwTIKG, TEXVIKA,
QUOIKA, NAEKTPOVIKG Kal SLOQIKAOTIKG PETPA 0PaAEiag, KaBWG Kat TEXVOAOYIKG
npotuna, oUppwva pe Toug oyuovteg Nopoug kat Kavoviapolg.

16.7 Mo w60 XpovikS diIdaTnpa SiaTNPOUNE Ta TTPOCWTTIKG oG dedopéva;
AotnpoUpe Ta Npoownika oag deGOPEVT yia 600 dlGaTNua GuveyiCovTal oL aKonoi yia
Toug onoioug oUMEYBNKav kat oe kaBe nepinTtwaon yia didatnpa oxt peyaAlTepo Twv
névre eTwv anod tnv Alon f Aqgn tng olpBaong, e&alpoupévng TG NEPITTWOEWG
eKKpepodIkiag fy SloknTikrg dladikaaiag, ondTe Kat napateiveTat n dlatipnon £wg Ty
€k000N aUETAKAANTOU ano@Acews f TNV oAokAfpwon Sladikaaiag evwniov TG Katd
nepintwaon AknTikAg ApXAG. TN CUVEXELD KATAOTPEPOVTAL aNd Ta apyeia Kat To
oU0TNUA oG, O CUUHOPPWEN HE TNV MOATIKA TNG ENLKEiPNONG Hag kal und tnv
npoln6Beon 6tL n dlaTrApnor Toug dev anatteital NAEOV yia TNV EKNARPWON Twv
OKOMWV, NOU 00G EXOUHE NEPLYPAYEL AVWTEPW, f) YIa TNV KAAUWN TWV ENLKELPNOLOKWY,
(QOPOAOYIKWV f} AOYIOTIKWY anarTAcewV pag f yla TV NPOAcTIOn TwV SIKAWHATWY Hag
evwnov navtog appodou Aikaatnpiou i ndong GAANG Apxng.

AwatnpoUlpe Ta npocwnikd oag dedopéva ae nepinTwar nou dev ouvayeTe alpfaan
padi pag yia xpoviko6 diaotnua deka (10) nuepwv.

16.8 MNoia givai Ta SikaIWpOTA Cag;

Qg nehdteg pag £xete dikaiwpa va nTAHOETE Kat va AdBeTe npoapaan, evnuépwan,
dapiBaon oe GAAo uneuBuvo enetepyaaiog, aMd Kal avTiypa®o Twv NPOCWNIKWY 0aG
dedopévwy, nou epeig ouMEyoupe kat enetepyalopaote. Edv enibupeite avtiypago
pépoug 1 GAwv Twv npoownikwv oag Gedopévwy napakahoUpe entkovwvAaTe padi pag
0Ta OTOIXEI0 TNG ETAIPEING pag, Nou NapaBETOUPE OTO OIKEIO kePAAaLo TnG napolong
«16.9. MMw¢ va emKkovwvAoeTe padi pag».

Y& k@Be nepintwon, enbupia pag eivat va dloopaliooupe TNV akpifela Twv
NPOCWNIKWY 00 dedopévwy. M’ auTé 0g NEPINTWON Nou SLOMIOTWOETE OTL KAnow and
Ta npoownikd oag dedopéva eival avakplPn 1 NN, pn Sl0TAoETE va pag {NTHOETE TN
816pBwan 1) TN CUUNARPWOT) TOUG.

EninAéov, Ba BEAape va oag evnuepwooupe 6Tt £eTe diKaiwpa va pag ¢nTACETE TN
Slaypag@n Twv NPOCWNIKWY 0aG dedOPEVWY EQOTOV () auTd dev eival NAEov
anapaitnTa yia TNV EKNARPWON Twv oKonwv TnG HeTagu pag oupBatikAg axéong, (B)
autd unoBAfBnkav oe enetepyaaia napdvopa kat népa and Toug akonols, 6nwg autol
neptypd@ovral avaAuTiKwg oTnv napouaa, (y) enPaAietat and to Nopo.

Akdpn €xeTe dikaiwpa va avokaAETETE T OUyKaTABEeOT) Mou pag EXETE DWOEL Yia
OUYKEKPILEVOUG oKomoUg enegepyaaiag kat va evavTiwBeite wg npog Trn GuMoyn kat Thv
enegepyacia Twv Npoownikwv oag dedopévwy anoé Tnv eTALPEia Hog.

Emnp6o6eTa, pnopeite onotedinote va avtitaybeite otnv enegepyacia Twv
NPOCWNIKWY 00G eDOPEVWY YIa aKONoUG EUNOPIKAG Npowdnang, nep\apBavopevng
NG KATAPTIONG TOU EVEPYELOKOU 00G NPOYIA, Qv OXETICETAL Pe QUTAV TNV aneubeiag
EUNOPIKA Npowdnan.

e kabe nepintwon €xete dikaiwpa va npooplyete atnv Apxn Mpootaciag Aedopévwv
MpoownikoU Xapaktrpa (www.an -dr) epdoov kpivete OTL BiyeoTte and tnv
eNegePYacia Twv NPOoWNIKWY 0ag GESOUEVWIV.

16.9 Mg va emkovwvhoeTe padi pog;

l'a neploodTepeg NAnpo@opieg f DIEUKPLVIOEIG OXETIKG pe TV MOMTIKR, Mou akoAouBei
n eTalpeia pag yia TV NPOOTACIA TwWV NPOCWNIKWY 0ag Gedopévwy, enKovwvAoTe padi
pag eite Tayudpopkwg ota akélouba otolkeia enkowvwviag: ELPEDISON AE, unéyn
YneUBuvou Mpootaciag Mpoownikwv Aedopévwy (DPO), ®paykokkAnaidg 6, 15125
Mapouat, TA. 2103441000, eite péow nAektpovikol Tayudpopeiou atn dletBuvon

dpo@elpedison.gr kat Ba xapoUpe va 060G EUNNPETHOOUNE.

17.  Mortroi Opol

17.1. T onotadrnote nepattépw NAnpogopia, dlagwvia f napdnovo Kat Biwg wg
npog arrfpata divpbwaong Aoyaplaopwv KatavdAdwong oe nepintwon o@aApdtwy o
MeAdng d0vatar va enkowvwvel pe Tov MpopnBeuth aTo ThAéQwvo nou nephapBaveTat
otoug Aoyaplaopoug Katavalwong 1) va aneuBiveTal nAektpovikd otov Mpopnbeutn,
pEow TNG loTooeAidag Tou www.elpedison.gr. H dlayeipion artnudtwy kaw napandévwv
Tou MeAdtn yivetal o0pgwva pe Tov Kwdika Alaxeiplong artnpatwy Kat napanévwy
KaTavoAwTwy, 0 onoiog eivat avapTnuévog atnv otooehida Tou MpopnBeuTh.

17.2. Evnpépwon amoé MpopnBeuth: Zag yvwpiloupe 6Tt o MpopnBeutig Ba avalntd
(oupnepihapBavopévng atnv avalrnon kat TG TUXOV evepyonoinong Tng unnpeaiag
€KTaKTNG €1donoinong yio v kataywpnon/daypagr dedopévwy) oto Apxeio EAEyyou
Kwoivwv («Apxeio TZEK») tng TEIPEZIAL AE («TEIPEZIAL»), 006G Ahapdvag ap. 2,
151 25 Mapouat, tnA. 210-36-76-700 (uneBuvog enetepyaaiag) Tuxov dedopéva nou
0ag agopolv pe okond tnv agloAdynon 1 kat enavagloAdynon tou avaAapavopevou
OUVOANGKTIKOU/MIOTWTIKOU KIvEUVOU GTO NAQICL0 TNG HETAEU PG CUVOAAaYAG f
oUpBaong optopévou 1 aopioTou Xpévou, yia 600 Xpovo auth oxUel, KaT enthoyn TG
enixeipnong pag. Mepattépw, oupwva pe Tnv andgacn tng Apxng MNpootaciag
Aedopévwv MpoownikoU Xapaktrpa («AMAMX») 186/2014 n enixeipnon pag evepyei wg
ektehwv Tnv enetepyaaia yia Aoyaplaopd tng TEIPEZIAL doov agopd atnv evnuépwan
0ag Kal TV Goknon Twv dikawpatwy oag. Eldikétepa:

Zkomog Emegepyaaiog: a) H eEaopdAion tng epnopikng niotng, Tng alonoTiog Kat
a0@AAEIaG TWV CUVOAAAYWY KOt TNG GOKNONG TWV JIKAWHATWY TNG OKOVOUIKAG
eleubepiag kat Tng eAeUBepng MAnPo@OPNONG HEOW TNG NAPOXNG THG SuvaTdTNTaG VOl

aglohoyei 1 enavagloloyei n enixeipnan pag v eepeyyudTNTa TwWV AVTICUPBaANOpEVIWV
NG Kal EBKOTEPA TOV AVAAAUBAVOHEVO GUVANNAKTIKG MIOTWTIKG Kivduvo aTo nAaioto
avaAngBeioag enelpnUaTkAG dpaaTtnpdTnTag, B) n evnuépwaon oag ya Tnv
enetepyaoia NPoowWNIKWY 0ag SEDOUEVWY Kal N AOKNON TWV OXETIKWY JIKAWUATWY
oag. Nopik Baon Eme§epyaciog: a) wg npog Ta avrioUpeva dedopéva : To Evvopo
OUPQEPOV TNG ENXEIPNONG HaG Yo ac@dAEla GuvaAAaywy, OKOVOLIKA eAeuBepia kat
eleubepia NG NAnpo@opnong, B) WG NPOG TNV EVNUEPWON Kal TNV AOKNOnN Twv
OIKAWHATWY 04G : CUUMOPPWON HE UNOXPEWON Nou anoppéel and Tn vopobeaia yia
TNV npoatacia Twv npoownikwv dedopévwy. Karnyopieg & Mnyn Aedopévwv: H
enixeipnon pag anokta npooPacn ota Aedopéva Tou Apxeiou TEEK nou tnpein
TEIPEZIAL: a. AkdAunteg entayeg, B. AmApwteg, katd tn Angn Toug, GUVONaYHATIKEG
kal ypoupdTia oe diatayn, y. ATAOELG NTWXEUOEWY - ANOQACELG NMOU anoppinTouv
QITAOEIG NTWXEUONG AGYW U ENAPKELAG NEPLOUCIOG TOU OPENETN, 6. AITAOELG Kal
anogaoelg ouvdlaMayng/eguyiavang (ap. 99 en. Mrwyeutikold Kwdika), €. KnpuxBeioeg
ntwyeloelg, ot. Awrayég nminpwpig & datayég anddoang wabiou, . MAewotnplaopoi
OKIVATWY Kal KvnTwv, n. YNoBAKEG, TPONEG NPOCNUEWCEWY O UNOBMKES Kal
npoonuewoelg unobnkwv, 8. Kataoxéoelg akvATwy kal emrayeg Baoet N.A.
17.7/13.8.1923, 1. Aitrioelg kat ano@Aacelg dIKaaTKAG pUBUong ogethwv Tou N.
3869/2010 kat ta. Aedopéva etaipuwv and To PEK kat to FEMH. Eniong wg extehwv v
enegepyaoia ya Aoyaplaopd tng TEIPEZIAY tnpei apyeio tng evundypagng
evnuépwaong nou npaypatonolel yia auth (TEIPEZIAL) yia doo xpdévo dlapkei n petagl
NG enixeipnong pag kat tng TEIPEZIAL oUpBaon. Auéowg petd Tnv Kab’olovdnnote
Tpono AUon TG oupuPaong pag pe v TEIPEZIAL n evundypagn evnuépwor oag Ba
dofiBaotel otnv TeAeutaia. Xpdovor TrRpnong: Ta avtAolpeva Oedopéva
KOTaoTPEPOVTAL META TO TEAOG TNG ouvaNayrg yila Tnv onoia avtAiBnkav. Ewdikd doov
a@opd OTO aPXEI0 EVNHEPWOEWY NOU TNPEL N ENKeipnan Lag yia Adoyaplaops Tng
TEIPEZIAL auté thpeitat yia 5 xpdvia and to té€hog tng ouvaAlayrig/oupBaong ota
nAaiola Tng onoiag anoktrBnke. ATodéKTNG Twv Agdopévwv: ANodEKTNG TwV
dedopévwy Tou Apyeiou TZEK eivat n dvw enyeipnon pag. Ta dedopéva dlatiBevtal otnv
enyeipnon yia ida xpnon, dev petanwholvtal, dev dlafipadovral nepatépw Kat dev
TnpolvTaL Yl NEPLOCdTEPO ané Tov npoavagepBévta xpovo. Mpdafaon oe péPog f aTo
oUvoAo (katd nepinTwan) Twv NPOCWNIKWY 00G SEDOUEVWY NAPEXETAL KOL OTIG
akoAoubeg katnyopieg ouvepyatwv Tou MpopnBeuth, oL onoiol SUVALEL OXETIKWV
oupBaoewy KTENOUV OTO GVOpa Kat yia Aoyaplaopd tou MpopnBeuth npdgelg
enegepyaoiag : Etaipieg npowdnong, epnopiag, dlavopng npoidvTwy Kat Unnpeotwy,
Etapieg nopoxfig unnpeouv unootApgng NwARoewy, UnooTAPENG NEAATWY Kal
ouvepyatwv.Me Tnv unoypa@n Twv OXETKWV oupBdoewv avaBeong AapBavetal kGBe
HETPO Yyla TN BLOOQPAAION TNG CUHOPPWONG TwV eKTENOUVTWY TNV enegepyaaia pe
VOWOBETia yia TNV NPOCTACIN TWV NPOCWIKWY OESOUEVWY.

Ta Aikoiwpard oag Kal n doknon Toug : Exete Sikaiwpa npéopaacng, d16pbwang,
dlaypagng, neploptopol Tng enegepyaoiag, evavtinong, katayyehiag otnv AMAMX kat
pn HETAd00NG, CUNPWVA PE TNV LoYXUoUCa Vopobeoia yia tTnv npootacia Twv
npoownikwv dedopévwy (Kavoviopog EE 2016 /679) kat tnv AMAMX 186/2014, Ta
onoia Pnopeite va aoKACETE eYypaws (kat Pe nAektpovikd peca) atnv TEIPEZIAL
oTnV enyeipnon pag, n onoia ev NPokeWEVW evepyel wg eviohodoyog tng TEIPEZIAL.
Xe nepintwon doknong Sikawpatdg oag otnv eneipnof pag, Ba dafiBdcoupe dueoa
Kot XwpiG kaBuaTEpnon nAektpovikd (HEow email fi fax) To wg dvw £yypago atnv
TEIPEZIAZ ywa tnv &€Taar Tou.

H Teipeaiag £xel katd nepintwon dikaiwpa va apvnBei To aitnpd oag dv n enetepyacia
N n ™penon Twv dedopévwy gival anapaitnTn cUMEwva e TN vopobeaia A edv ugioTaTal
unépTepo Evvopo oUppEpov dikd TG fi Tou anodEKTN kabwg kat yia Tn Bepedinon,
Goknon A unooTAPIEN VOUHWY SIKAWHATWY TNG A TV EKNARPWON UNOXPEWTEWV TNG.
Qatdoo, ot kaBe nepintwan, epdoov To enbupeite n Tepeoiag duvatat va nadoet va
peTadidel Ta dedopEva nou aag agopoUv NPog OAEG TIG ENXELPNOEIG-ANOSEKTEG TOU
ouothpatog T2ZEK, petadidopévng eQegng OXeTkAG Evdegng (anaydpeuaon petddoong,
Kot etaipeon dedopéva etapiwv and GEK kat FTEMH 6a eEakohouBouv va
petadidovtat), n onoia exTidTal ENeUBePa. Ze NePINTWON NOU AOKACETE TO DIKAIWHA LN
peTadoong otnv enixeipnan, f evavtiwbeite otnv npéopacn and authv ato Apxeio
TZEK, n enixeipnon unoypeoltal dpeca va dakoyel Tnv npoéopaon ota dedopéva oag
KaL VO EVNUEPWOEL, KATA Ta avwTEPW, TV TEWPESIAG. € NEPINTWON NOU ACKACETE TO
dikaiwpa neploplopol Tng enetepyaoiag, n TEIPEZIAL nalet npoowpva va peTodidel
T0 dedopévo Kat aTn BEan Tou petadideTat n EvoelEn « Exel aoKnoEL NEPLOPLOUO TNG
enegepyaaiag yia To Sedopévon, EvOeign nou exTiudTal atabepd and Toug anodexTeg. Ex
HEPOUG 0OG GPON TOU QITAKOTOG U HETAdooNG fi Neploptopol Tng enetepyaaiag
npaypatonoleital e\elBepa kat unoBaMetat onotedhnote povov npog tnv Telpeaiag. H
AoKNoN TWvavWTEPW JIKAWHATWY EvepPYEL yia To PEANOV Kat Sev agopd o€ AdN
ekteheadeioa enefepyaoia dedopévwy. EnuokepBeite tnv 1oTooehida tng TEIPEZIAL
(www tiresias.gr) . Mnopeite va enikowvwveite pe Tov YnelBuvo Mpootaciog Aedopévuv
NG enixeipnong pag oto email: dpo@elpedison.gr.

17.3. Evnuépwon amé TEIPEZIAZ AE: YmetBuvog Emegepyaciog: H avivupn
etalpia pe Tnv enwvupia «TPANEZIKA ZYZTHMATA MAHPO®OPION AE» kal To
dlakptriké titho «TEIPEZIAY AE» (unelBuvog enetepyaaiag), nou edpelet oto MapoUat
ATTIKAG, 006G ANapdvag ap. 2 kat Mpepethg, (A.®.M. 094498725 A.0.Y. ®AE Abnvwv)
(epetng «Telpeaiagy) Tnpel To Apxeio EAEyxou Kivdlvwy («Apxeio TEEK») olpguwva pe
v anégpaon TG Apxng Mpootaciag Aedopévwv Mpoownikod XapakTrpa («AMAMX»)
pe ap. 186/2014. Zkomog Emegepyaaiag: H eEaopalion tng epnopikng niotng, Tng
alonioTiag kal ao@AAENg TwY oUVOAAAYWY Kal TG GOKNONG TWV JIKAWUATWY TG
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OLKOVOUIKAG eAeuBepiag Kal TG eAelBepnG NANPOPGENONG TWV EMXELPHOEWY HECW TNG
napoxAg Tng duvatdtnTag oToug enttndeUPaTieg va agloAoyolv Thv GEPEYYUGTNTA TwV
avToupBoAopEVWY TOUG Kat EWBIKOTEPA TOV AVOAAUBaVOLEVO GUVOAAOKTIKO/MOTWTIKG
kivduvo ato mAaiolo enixelpnuatikig dpaotnpdtntag. Nopikn Bdon Emegepyaoiag:
To évvopo oup@EpPoV MoU EMOWKEL O OMOJEKTNG Twv OEGOUEVWV: ACPAAELX
ouvahaywv, olovouIkr eeubepia kat eAeubepia TNG MAnPo@OPNONG.

Karnyopieg Aedopévwv: Z1o Apxeio TZEK tnpouvtal Ta akdhouba dedopéva: a.
Axdhunteg enttayEg, B. AnAApwTeG, Katd Tn AgN TOug, OUVAAAOYHATIKEG Kal ypauudTia
oe datayn, y. AThoelg nTwyeloewy - ANOPACELG NMOU anoppinTouv artioelg
nTwyeuang Adyw pn eNApkelag neplouciag Tou oeNETN, d. AITATELG KAl ano@aaelg
ouvdlaMayng/etuyiavong (ap. 99 en. Mrwyeutikou Kwdika), €. Knpuxbeioeg
NTwYeUoeLg, oT. Awtayég nAnpwpng & dataye ¢ anddoong puabiou, . MAewotnplaopol
OKWVATWY KAl KvnTwy, n. YNoBrKkeg, TPONEG NPOONUEWCEWY OE UNOBAKEG Kal
NPOCNUEWOELG unoBnkwy, 6. Kataoxéoelg akivATwy Kat enttayeg Baoet N.A.
17.7/13.8.1923, 1. Aitroelg kat ano@Aacelg SIKAoTIKAG pUBKIONG o@ethwv Tou N.
3869/2010 ko 10. Aedopéva etaipiwv a nd To EK kat to FTEMH. EmnAéov n TEIPEZIAY
Tnpel apyeio ™G napouoag evnpépwong (LEow Tou anodEKTn Twv SEGOUEVWV 00G NOU
evepyel wg EKTEAWV Tnv enegepyaonia) unoyeypappévng and €0dg.

Mnyég Aedopévwy: Ta wg dvw dedopéva cUNEYOVTAL anod TIG akOAouBeG NNyEG:
dedopéva und a, B kat L and Motwtikd [6poupata, dedopéva und L and XpnuaTtodoTika
16pUpata (Etaipieg Mapoyxng Motwoewv, Etaipieg Xpnuatodotikng MicBwaong, o
Etapieg Mpaktopeiag Enxelpnuatikwv Anarthoewv kat Etaipieg 'Exkdoong kat
Awayeipiong Kaptwv) kat and Etaipieg Alaxeipiong Anatthoewy and Advewa kat
Motwoelg (ekkpepel Eykplon tng AMAIMX), dedopéva unod ot, ¢ kat L : and Eipnvodikeia,
dedopéva und C: and tnv lotooehida Anpoaieuong MAeotnpaopwv Tou EOKA-TAN,
dedopéva und vy, O, € kal ot : ano MNMpwTodikeia, dedopéva und ot : and AlKNTIKE
Egeteia, dedopéva uno ta : and To EK kat o FEMH kat dedopéva und n kau 6 : and
YnoBnkogulakeia kat Ktnuatohoyikd pageia.

Xpovoi Tpnong: Ta dedopéva datnpolvTal yia Ta akdAouba xpovikd dlaoTripata
(EEaipéoelg anod Toug yevikoug xpdvoug napapovig npopAénovtat oto apBpo 40 N.
3259/2004 kot oTov eykekpipévo and tnv AMAMX Kavoviopd Aettoupyiag Tou apyeiou):
a. AkGAunTeg emTayEg, anAfpwteg, katd tn AEn Toug, GUVOAAYHATIKEG, YpaupdTIa oE
datayn: yia 2 xpovia, o€ kdBe de nepintwon €wg 10 xpdvia, B. AlaTayEG NANPWHAG: Yia
3 xpovia og kGBe de nepintwon €wg 10 xpovia, y. MAEOTNPIAONOL, KATAOXETELS Kal
emrayég N.A. 17.7/13.8.1923: yia 4 xpovia oe kdbe de nepintwon £wg 10 xpdvia, 8.
ATioglg nTwyeuong : yia 5 xpévia. Ze nepintwon andppuyng TG aitnong NTWXEUONG,
Noyw pn €NGPKELNG TNG NEPLOUTIAg TOoU OQENETN, N NAnpogopia datnpeitat yia 10
Xpovia, oT. AIThoelg kat ano@acelg ouvdlahayng/eguyiavong : yia 5 €wg 10 xpdvia and
NV nuepopnvia katabeong, dnpoaicuong andé@acng, AENG oupgwviag, ot Kabe de
nepintwon €wg 15 xpovia. . Knpuxbeioeg ntwyevoelg : yia 10 xpovia oe kdBe de
nepintwon €wg 15 xpoévia, n. MpoonUEWOELS UNoBnKWv, UNOBAKEG Kal TPOMEG
dlaypagovtal 6tav eEaleipboly, 6. AIToeig/ano@aoelg SIkaoTKAG PUBIONG 0PENWV :
yla 3 xpovia and Tnv €L6GANCN Twv OXETIKWY 0PEWV/TNV nuepopnvia oulftnong/tnv
anahayn, oe kaBe o nepinTwon £wg 10 xpdvia, . Alatayég anddoong Tng XpHong
pobiou akwvATou: yia 3 xpovia, a. dedopEva nou agopolv o€ PEAN AOIKNTIKWY
YupBouliny, daxelploTtég Kat etaipoug and OEK kat FTEMH: yia 10 xpdvia.

To apxeio evundypaguwv evnuepwoewY Tnpeital yia 5 xpévia and to TEAog TNG
ouvaAAaynG/oUPBaoNG 0aG e TOV anodEKTN Ue akond Tn Bepehiwan, doknon
unooTAPLEN VOIHWY SIKAWUATWY TNG A TNV KNAfpwan unoxpewoewv Tng TEIPEZIAL.
ATodékTng TwWV Agdopévwyv: AnodEkTnG Twv Gvw dedopévwy ival n entxeipnon pe
Tnv enwvupio ELPEDISON MAPAIQIH HAEKTPIKHE ENEPIEIAZ MONOMPOZQMH
ANQNYMH ETAIPEIA (ELPEDISON A.E.) pe v onoia ouvaANdooeabe, katonw
nponyoUpevng o0vAEDNG TNG HE QUTO KAl CUPPWVA HE TOUG OXETIKOUG 6POUG aUVOEDNG
(https://tsek.teiresias.gr) (epeEng «enixeipnony»). Ta dedopéva datibevtal atnv
enxeipnon yua i xprion, dev npoopifovTal yio petanwAnon f nepattépw diabeon kat
TNPOUVTAL AN auTH KEXPL TO TEAOG TNG EKACTOTE OUVOANAYAG Yia TNV onoia avTAABnkav.
Edv ouvdeeate pe Tnv entkeipnon pe oupBacn oplopévou ) aopiotou Xpovou, T WG
avw dedopéva Ba datibevtal o auTr yia 600 XpOvo oxUEL N wg dvw ouppaan,
KaT'enoyr Kat ge euBuvn TG entyeipnong. LTnv ntyeipnan napéxeTat kat n duvatotnra

€KTaKTNG €donoinang (alarm) og nepintwon npoabikng f dlaypagng dedopévwv nou
0ag agopouv.

Ta Aikaiwpoatd oag kai n doknon Toug: Exete dikaiwpa npdoPaong, d16pbwang,
dlaypagng, neploplopol TG enegepyaoiag, evavtiwang, katayyehiag atnv AMAMX kat
pn petddoong, oUupewva pe TNV oxUlouoa vopoBeaia yia Tnv npootadia Twv
npoownikwv dedopévwv (Kavoviouog EE 2016/679) kat tnv AMAMX 186/2014, ta onoia
UNOPEITE VO OOKAOETE £YYPAQWG (Kal pe NAEKTPOVIKA pEda) atny Tepeaiag i otnv
QVWTEPW aVOPEPOLEVN ENXEIPNON, N ONoia £V NPOKEWEVW eveEPYEL wG EVTOAOBOXOG TNG
Tepeoiag. Ze nepinTwon Goknong SKAWUOTOG Gag oTnv enxeipnon, autr
unoxpeouTal va SlafiBaoel Gpeoa kal Xwpig kaBuaTtEpnaon NAEKTPOVIKA (uéow email 1y
fax) To wg dvw £yypago atnv Telpeoiag yia Ty eE€Tao Tou.

H Tepeaiag £xel katd nepintwon dikaiwpa va apvnBei To aitnpd oag eav n enetepyacia
f n Thenon Twv dedopévwy eival anapaitnTn oUpewva e TN vopoBeoia A edv ugioTatat
unépTepo Evvopo oUpPEPOV dikd TG fi Tou anodEKTn kabwg kat yia Tn Bepelinon,
Goknaon A unooTAPIEN VOUHWY SIKAWHATWY TNG A TNV EKNARPWAN UNOXPEWTEWV TNG.
Qotdoo, oe kaBe nepintwan, epdoov To enbupeite n Telpeoiag duvartat va nadoet va
petadidel Ta GedopEva Nou aag apopoUv NPog OAEG TIG ENLXELPNTEIG-ANOOEKTEG TOU
ouotnpatog TZEK, petadidopévng epegng OXeTIKAG £vOelEng (anaydpeuan HeTadoong
apxeiou, kat'egaipeon dedopéva etaipiv and GEK kat FTEMH Ba egakohouBouv va
petadidovtat), n onoia ekTipdTal eAelBepa. Ze NepinTwon Nou aOKACETE TO dIKAIWHA PN
pet@doaong otnv enxeipnan, f evavtiwdeite atnv npoéaBacn and autiv ato Apxeio
TZEK, n eniyeipnon unoxpeoUtal Gueoa va dakdyel Tnv npéoPacn ota dedopéva 0ag
KaL VO EVNHEPWOEL, KATA Ta avwTEPW, TNV Telpeaiag. Ze nepinTwarn nou aoKAOETE TO
dikaiwpa neploplopol Tng enetepyaciag, n TEIPEZIAZ nadel npoowpvd va HETODIdEL
70 dedopévo Kat aTn BEan Tou petadideTar n EvoelEn « Exel aoKnOEL NEPLOPLOUO TNG
enegepyaaiag yia To Sedopévon, Evoelgn nou exTiudTal atabepd and Toug anodexTeg. Ex
HEPOUG 00G, GPCN TOU OLTAHATOG pn METABG00NG 1) NEPLOPLOHOU TNG eNEgEPyaTiag
npaypatonoleital e\elBepa kat unofaMetat onotedAnote povov npog tnv Telpeoiag. H
GoKNoN Twv avWTEPW SIKAWUATWY EVEPYEL yia TO HENNOV Kal dev apopd ot 110N
ekteeabeioa enegepyaaia dedopéEvwy.

I"a 1o avwtépw oloTtnua TG Telpeaiag yivetal neplodikn evnuépwan Tou kowou dla Tou
TUMOU Kat PEow TG LoTooeAidag Tng etapiag oTig dleuBuvaelg http://www.tiresias.gr &
https://tsek.teiresias.gr. Enwokegteite tnv 10TOOEADO HAG Yia NEPOTOTEPEG
nAnpo@opieg.

17.4. HTEIPEZIAZ AE éxel opioet YneUBuvo lNpootaciag Aedopévwy, Le Tov onoio
unopeite va enowvwveite wg egAG: tA. 210 36.76.700, dpo@tiresias.gr, Ahapavag 2
151 25 Mapouat.

17.5. Tpomomoinon : ‘Ohot oL 6pot TG napouong oUUBaonG oUPPWvOUVTaL
ouolwdelg (Mevikoi kat E1dikoi) kat o MpopnBeutrig 6ev dUvatal va Toug Tponomnolet
povopepwg . Ot PuBuilépeveg Xpewoelg, onwg autég evaelkTikG exTiBevtal otnv nap. 5.4
Twv napéviwy Mevikwv ‘Opwv, kat ot ndong @Uoewg AoNEG XPEWOELG UNOKeWVTaL HOvo
0TIG peTaBOAEG TOU ekdOTOTE 1OXUOVTOG PUBIOTIKOU NMAALOioU, OL 0noieg €ivat
avetdptnteg and Tov éAeyxo Tou Mpopnbeuth kat egappdlovTal xwpig va anarreiral
Tpononoinon Tng napoucag oupBaong.

17.6. 'OAeG Ol yVWOTONOIATELG, OXANCTELG, AITATELG ) ONOABANOTE £YYPAPa NouU
npoBAénovtal otnv napoloa Ba kowvonoodvtal oTiq Sleublivoelg Twv GUUBAAAGUEVWY
Hepwv nou avagépovTal oTnv Aitnon 1| oe dleubivoelg nou Tuxdv yvwatononBolv
eyypaows ato peMov. O MeAdTng £xeL unoxpEWaN va evnuepwvel Tov Mpopndeuth
apeMNTi yia onowdAnote petaBodr Twv otolkeiwv nou dnAwaoe atnv Aitnor| tou. H
ekaotote dleubuvaon nou dnAwbnke TeAeuTaia Bewpeital voppn €dpa Tou
oupBoaANopEVOU TOV 0Moio apopd, TNV ONOIa VOLILA KOLVOMOLOUVTaL T KATA TNV
napouaa £yypaga Kat napdyovral ta katd Nopo kat Tnv napouoa anoteAéopata.
17.7. H akupdtnTa A n akupwaia evog 6pou TG napouong dev Ba emdpd Koo’
01081MOTE TPONO OTO KUPOG KaL T SEGHEUTIKATNTA TwV UNOAOINWY 6pwv TNG.

17.8. Xe oudepia nepintwon n napdhewn f kabuatépnaon onoloudrnoTe HEPOUG va
QOKAOEL VOMILO 1) UpBaTIKG Sikawwpata Tou divatal va eppnveubel wg napaitnon and
TO SIKALWUATA QUTA.
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B. TIMOKATAAOIOZ '

zTﬁe?ﬁ,ﬁf;’c" Kupaivopevn Xpéwon T
MNpoiév Hp‘é)pqurI]Nﬁxrgg MpounBeiag I'Iu#irc])u
(€/kWh) yia 12 Hpépag/NuxTag (€/kWh) (€lufva)
WAvES META TOUG 12 prjveg
ELPEDISON Bright 12M Day 0,1049 1,249*TEA +0,0299 7,90
ELPEDISON Bright 12M Night 0,1049 1,249*TEA +0,0299 7,90

1. H Xpéwon MpopriBelag egaptdtat ané to Mpoidv nou enthéyel o Mehdtng kat and Tov MeTpnTh TOU.

2. H Xpéwaon MpopnBetag Nuxtag apopd otig wpeg 02:00-08.00 kat 15.00-17.00 yia tn xeweptvr nepiodo, dnA. and tnv 11 NoepBpiou £wg tnv 301 Anpihiou & 23.00-07.00
yia T Bepwvny nepiodo, dnAadr and thv 10 Matou éwg thv 311 OkTwppiou.

3. Hekaotote Xpéwon Mpounbeag nephapBavel 1o k6aTog Evépyelag, Tig AnwAeleg Tou Aitlou, To kK60ToG AlBeaudtnTag loxuog, To k6oTog Twv Enkoupikwy
Ynnpeowyv, To kdoTog EkToktwy Eloaywywv-Egaywywv, To kéotog Alaouvoplakol Epnopiou, To kdotog and xpewoelg fdoel MecooTabuikol MetaBAntou Kdotoug
OepUKWV ZupBaTikwy ZTaBUWY Kat To K6oToG Tou loookehopou EkkaBapiong Tou ZuoThpaTog.

4. Ouexdotote Xpewoelg MpopnBetag dev nepthapBdvouv Tig Pubuddueveg Xpewoelg, dnA. TIG XPEWOELS Yia TN XPrON TOU ZUGTAKATOG Kat TV KAAUWN Twv AETOUPYIKWY
Sanavwv Tou AlaXEIPIOTH TOU ZUGTAUATOG, TIG XPEWOELG YIa TN Xpron Tou AktUou Alavopig kat Tnv KGAuyn Twv Aettoupykwv danavwv Tou appodiou AlaxelploTh, Tig
xpewoelg ya tnv napoxn Ynnpeowv Kowng Qeeleiag, to Edko Tedog Meiwong Exnopnwy Aepiwv Pinwv (ETMEAP) kat TiG AonEG XpeWOELS, Onwg autég
KaBopifovtal oUpgwva pe TNV Keipevn vopobeaia- eniong, dev nepthapPavouv Tov O.M.A f GANoUG PAPOUG KAl EL0POPEG, NOU TUXOV eNPBANOVTAL ano TIG APHOBIES
Apx€g, 6nwg n e10popd unép Twv Akawpdtwv Ektéheong Tehwvelakwv Epyaciv, kKAn. O Mehdtng emPaplvetal eEohokApou Le TIG npoavapepdeioeg XpEWOELS.

5. Me tnv oupnMjpwon Twv npwtwy dwdeka (12) pnvav o TONog TipoAoyiou peTaTpENETaL 0 KUpavopevo Kat Ba unooyieTal akohoubwvtag Tig dlakupdvoelg Tou Koéotoug
Ayopdg HAektpikiig Evépyelag Tou MpopnBeuth ato Aiouvdedepévo Zuotnua, fitol Tng TEA (Twng EkkaBapiong Ayopdg). Mio ouykekpipéva, n TEA exdotng neptodou
katavaAwong unohoyiletat, HLaKPITa Yia TIG TIOAOYOUPEVEG NUEPES KABE prva-, WG 0 PECOG GPOG TWV NUEPACLWV TIHWV TNG Ayopdg Tng Endpevng Huépag Tou EAAnvikou
Xpnpatiotnpiou Evépyelag kat dnpooteleTal oTnv otooehida Tou Xpnpatiotnpiou Evépyetag (https:/www.enexgroup.gr/el/markets-reports).

I. EIAIKOI OPOI

1. OMNehdtng dnhwvel nwg evepyonolel Thv unnpeaia nAekTpovikAg TIHoAGynang e-bill, Tnv onoia Ba tn dlatnprioet evepyr kab’ 6An Tn didpkela TG LopBoong.

2. Zenepintwon katayyehiag Thg napouong oupBaong and Tov Mpopnbeutr| kat’ epappoyr Tou 6pou 10.2 Twv Mevikwv Opwv MpopnBelag f ek pépoug Tou Merdtn
onotedANoTe nplv Tn oupnArpwon g ApxiknAg Atdpkelag Tng ZupBaong, eite Adyw aMayng npopnbeutr eite Aoyw petaBaong Tou Mehdtn og Ao TIHOAGYL0 npopriBelag
Tou MpopnBeuth pe olvayn véag oupBaong npopribelag o Mehdtng Ba emBaplvetal pe nood 10,00€/prva kat’ avadoyia npepwv and Tnv nuépa nadong eKNPOoWNNONG
Tou MetpnT Tou A TV nuepopnvia petaBaong oe GANo TiHoAdylo npopriBetag Tou MpounBeuth, yia TO UNOAENGUEVO XPOVIKG ddaTnUa HEXPL TNV NUEPOUNVia
oupnAipwaong tng Apxikig Aldpkelag T Z0pBaong, fitol Tn cupnAfpwaon Tplakoaiwv egivta (360) nuepooylakwv Npepwv and Tnv Npépa eknpoownnang Tou Metpnth
Tou, 6NwG anoTunwvetat atov akdAouBo nivaka. To wg dvw noad Ba xpewvetal atov Tehikd Aoyaplaopd Katavaiwong:

Mrvag EruBdapuvon Mnvag EruBdapuvon
KarayyeAiog (Kq;‘é\;qﬁ\c]))yiq KorayyeAiog (Ka;'u(:\:z\\zvia
g ovpBaong g ovpBaong
log 120,00 € 70g 60,00 €
20g 110,00 € 80g 50,00 €
30¢ 100,00 € 90¢ 40,00 €
4og 90,00 € 1006 30,00 €
506 80,00 € 1log 20,00 €
60¢ 70,00 € 1206 10,00 €
TOMOE, HMEPOMHMIA YNOrPAQH NEAATH Y¥NOrPADH & EQPATAA EYNEPTATH ONCMA KAl YNOrPADH APMOAICY YTTAAAHADY
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