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A. AITHZH

~ 1. ITOIXEIA NEAATH / AIAXEIPIZTH MOAYKATOIKIAZ  — _ 2. TYNOZ NAPOXHZ 3. XPHZH
OEPMANSH []
EMQNYMO ONOMA NMATPQONYMO KENTPIKH NAPOXH O KOVZINA D
ZESTO NEPO []
A.O.M. AOLY. A.A.T./ BIABATHPIO AYTONOMH NAPOXH (O KAIMATIEMOE [ ]
~ 4. 3TOIXEIA METPHTH h
OAOZz-APIOMOZ NMOAH T.K.
AP. MAPOXHZ (HKAZM)
YOIZTAMENH NAPOXH O
THAEDQNO KINHTO OA=
NPOSOETOS METPHTH: sE () | OEPMIAEZ
_ YOIZTAMENH NAPOXH
E-mail
O TEAEYTAIOZ NMPOMHOEYTHX
NEA MAPOXH
EMIAE=TE THN IAIOTHTA ZAS: OAOZ-APIOMOZ NMAPOXHZ NMOAH T.K.
AIAXEIPIZTHX MOAYKATOIKIAZ
Je nepintwon mou n aitnon apopd Kevtpikn Mapoxn, ta O
mapandvw otolxela ival Tou SLaXELpLOT TNG TTOAUKOTOLKIOG. KAGETES OAOI
IAIOKTHTHZ
Tou SlapeplopaTog yla Tou onoiou tTnv Autdvoun Mapoxn atteiote.
ENOIKIAZTHX
Tou Slapepioparog yla tou onoiou tnv Autdvoun Mapoxn atteiote. OPO®O2 | AP. AP.AIAMEP. 2THN )
ENAAAAKTIKO MPOZQMO EMIKOINQNIAZ | THAEDQNO AIAMEPIZMATO> | NOAYKATOIKIA 2e nepimtwan
Egooov untdpyet Tou n aitnon oag apopd Keviptkn
Oéppavon
\ J \ J
— 5.A/NZH ANOZTOAHZ AOTAPIAZMOY -
/ ~— 6. EZOMAHZH ME NIZTQTIKH KAPTA (NArIA ENTOAH)
(av Stadépet and tn 6/von ota Ztokeia I5wwtn)
OAOz - APIGMOZ NOAH T.K. APIOMOSZ KAPTAS
TYNOX KAPTAZ:
ENAAAAKTIKA — YNHPEZIA ELPEDISON E-BILL: - VISA
Juppwvw yia t Afgn Aoyaplacuol amokAELOTIKA NAEKTPOVIKG, D HM/NIA AH=ZHz MASTERCARD O
otn SnAwdeioa dievduvon E-mail (nn/up/eeee)

7. 2YTKATAOEZH lNA ENEZEPTAZIA MPOZQMIKQN AEAOMENQN

AnAWVW pNTA OTL EMBUUW KoL TTOPEXW TN CUYKATABEDH Hou yla Tnv eneéepyacio and tnv etatpeia ELPEDISON A.E. Twv MPoowriikwy pou Se50pévwv
yla Toug akdAouBoug akomoug:

1.Two tn Ste€aywyn €peuvag /Kot avaAuong ylo thv KOAUTEPN KaTtavonon TwWV avayKwy, TwV TPOTLUACEWY, TWV CUUPEPOVIWY, TWV D
EUTIELPLIV /KA TwV 6UVNBEWWY 00G.

2. T tn Aettoupyia kot Slaxeiplon omolwvEATOTE MPOYPAUUATWY HEAWVY h/Kat eTBpdBeuonc.

[
[

Av BéNete Vo KEPSITETE GUVEXWE ATTO TLG VEEC HOG TTPOodOPEC, EMAEETE Ta TTapartavw 3 media.

8. ANOAOXH OPQN MEAATH

2.

3.

Me v utroypagr Tng Tapoloag aitnang dnAwvw OTi:
1.

Avayvwoa katavonoa TAfpwg Kar amodéxopal Toug Mevikoug Opoug kai Eidikoug g Zuppaong yia tnv Mpouneia uaikol Aepiou ae Oikiakoug Mehareg, Toug EidikoUg Opoug g
TPowONTIKAG eVépyelag TTou emméAeCa Kail Tov TipoKaTaAoyo., 6w pou Tapaddbnkav, emauvamTovial aTny apoloa Kail Bpiokovial avaptnpéva otnv ioTooeAida www.elpedison.gr

H amodoyr g mapotong aiaonig pou amoé Ty etaipeia ELPEDISON A.E., emdyerar ™ aOvawn Z0pBacng yia v MpoprBeia Guaikol Aepiou, n otroia Ba SIETETAI AT TOUG TUVNHLEVOUS
omv Tapouoa levikoug Opoug kar Eidikoug, Toug EidikoUg Opoug Tng mpowbnTikAG evépyelag Trou £xw eTAELET Kai Tov TiokaTaAoyo .

Me aropikr pou ublvn kai yvwpidovtag Tig Kupwaeig ou TpoBAémovtal ato N. 1599/1986, Beaiwvw 611 6Aa Ta aToIXEID TTOU AvaypagovTal oV TTapolad Kal 6Aa Ta aTolxEia TTou aag
TIpooKopidw eival TARpN, aAndr kai akpiP kar avayvwpilw To dikaiwpa Tng ELPEDISON A.E. va emaAnBeler v akpiBeia Twv Tapamav w aTolxeiwv. Aegpetopal va yVwoToTIolW auéowg
Kal g€ kGBe TePITTWON €VTOG dUO (2) EPYATINWY NUEPWY OTTOIABATIOTE TPOTTOTTOINGN TWV WG Avw aTolxeiwv otnv ELPEDISON A E.

AnAivw uTreuBUvwg 11 Eipal XpRoTng TG eykardioTaang otnv omoia agopd o HAEKTPONIKOZ KQAIKOZ ANAINQPIZHZ ZHMEIOY NMAPAAOZHE (HKAZIM) mou avaypdgetal avwrépw
Kal avayvwpifw 611 gépw TV TARPN €UBUVN WG TTPOG TNV aKPIBEID Kl TO TTEPIEXOUEVO TNG DRAWTHG HOu.

H umoypagr pou epmepiéxel Tv Trapoxn egouaiodotnang mpog v ELPEDISON A.E., yia va evepyrioer k&Be amapaitTn Tpdgn yia Ty eKTTp 00WTINGN TOU METPNTA HE Ta WG Avw aTolxEia
Kkai va gnré amo Tov apuodio AlaxeipioTh Aiktiou Alavopng Ta OXETIKG 10TopIKE dedopéva KaTavaAwang, Ta TEXVIKA XOPaKTNPIOTIKA TG TIapoxrg, KaBwg kai Tig JeTpriaelg katavaAwang.
Amodéxopar wg Péao emkovwviag ek pépoug ng ELPEDISON A.E. ™ xpron SMS kai E-mail, karé m didipkeia, kaBwg kai petéi T pe olodrmote 1pdmo Auon A Aén Tng ZupBaang Mpounbeiag
®uaikol Aepiou, ava@opikd e TIG KT Ta 0pIfOpeva OTNV KEipev VOPOBETia UTIOXPEWTIKEG EIBOTIOINTEIG.

Amodéxopal TV évapgn TG TapOXNG UTMPETIWY GuaIkoU agpiou kard Tn didipkela TG TEPIGOOU UTTavayWPENang, cUPPwva e Ta TTpoPAeopeva oTa dpbpa 3y kai 33 Tou v. 2251/1994.

TOMO%, HMEPOMHNIA

YNOrPA®H NEAATH YMNOTPA®H & IMPATIAA TYNEPTATH
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B. TENIKOI OPOI MPOMHOEIAZ

Me mv mapouca oUppacn n avwvuun etaipeia pe v emwvupia «ELPEDISON
MAPAIQIrH HAEKTPIKHEZ ENEPTEIAX ANQONYMH ETAIPEIA» kai Tov dIaKpITIKO
TiTAo «ELPEDISON A.E.» (¢9efic «MpopnBeutng») kai o TeAATNG (€@egng «MeAdtngy»),
T OTOIXEIQ TOU OTTOIOU AVOPEPOVTAI OTN Guvnupévn oy Trapolaa aitnon (eetig
«Aitnan»), cupewvolv TV TTPounBeIa PuaIkoU OEPIOU CUPPWVA PE TOUG KATWTEPW
6poug.

1. AvTiKeipevo

1.1. O lpounBeutng, avarappaver va rapadidel uaikd aépio oTo anpeio Tapadoong
Tou [MeAdm, Ta aToIkEia Tou oTToiou avagépovTal oTnv Aitnan (epegig «EykardoTaon»)
yia T xpAon tou £xel SnAwBei amv Aitnan kai o MeAdmg Ba TapakapPaver o uaikd
aéplo, 1o omoio o MpopnBeuthg Ba Tpounbelel otnv EykardoTaaon, karaBdalovrag
EUTTPOBETA KAl e TIPOTTKOVTA TPOTTIO TIG APOIBEG KAl XPEWTEIG TTOU ATIOPPEOUV ATTO
NV Tapouca, 7o GUVNPPEVO a€ auTH TIHOAGYIO TTpouRBeIag (epedis « TinokaTdAoyogy)
kai Tnv Keipevn vopobeaia.

1.2. H mapoloa oupBacn mpopriBeiag amoteAeital amd v Aitnon, Toug TTapovTeg
l'evikog Opoug MpopriBeiag, evdeikTika Tov €v 10XU KATd TV UTIOYpa@r TG TTapoucng
Tipokatdhoyo, TougEIdIkoUg Opoug kai Toug Eidikoug Opoug MpowBnTikwy Evepyeiwy.
1.3.  Karé m diGpkeia 10x00G G TTapouong, o MeAdmg aupguwvei 611 o MpounBeutg
Ba eival o povadikog TAPoYX0g PuaikoU aepiou yia Ty EykatdaTacn mou avagéperal
omv Aitnon. Zupguveital mepaitépw 0TI ) 10%UG TG Tapolang auuBaang Tepiopiletal
pévo otnv EykardoTaon mou avagéperal atny Aitnon.

1.4. o gkotoug TANPEDTEPNG KaTavenang TG TTapouang, Trapatibevral ol KATwo!
0pITHOi:

«AlayeipioTig» voeital o AlayeipioTig Aiktuou Aiavopris Puaikol Aepiou, dnAadn To
VOUIKO TTpdowTTo Tou Katéxel Gdela diayeipiong dIKTUou diavoprg QuaIkoU agpiou
Ammikig, Oeaoalovikng, Oeooahiag kar Aormrg EAAGDog (Kevipikig Makedoviag,
AvaroAikrig Makedoviag kai Opakng, Ztepedig EAGd0G kar KopivBou) avTiaToiywg.
«Aiktuo Aiavopng ®uoikol Aepiou» vooUvIal O Qywyoi, Ol EYKATAOTAGEIG
QTOCUUTTIEONG Kal METPAOEWY Kal 0 €EOTTAIGUOG Kal OI EYKATAOTACEIG EAEYXOU Kal
ouvTipnong Tou Tpoopidovtal yia diavopr) fi Tou amairolvTal yia Tn dIoxETEuan Tou
QUOIKOU agpiou amod To GUCTNHA PETAPOPAS TTPOG TIG EYKATAOTATEIG KATAVAAWTWV.
«E§wrepik EykardoTaon» voeital 10 gUvolo TG eykatdaTaong Kupidttag Tou
Aiaxeipioth petagy Tou Aiktoou Aiavopurig @uaikold Aepiou Kai Tou anpeiou Tapadoong
aTov leAam.

«Eowtepik  Eykardotoon»  voeital  T0  OOVOAO  Twv  EYKATOOTAOEWV
(oupmepiAapBavouévwy GUOKEUWY Kal pnxavnudtwy, Petd 1o onueio alvoeang Kai
péxpI TV £6000 TG EyKaTATTOONG ATTAYWYAS KAUTTEPIWY) yia TV TIApoxn yia XpAan
TOU QUOIKoU agpiou oTnv Eykaraataon Tou MeAdm.

«Kwdikag Mpopndeiag n KNOA» voeital o Kwdikag Mpoundeiag Puaikou Aepiou o€
[MeATES, WG I0YUEL.

«MeTpnTAg» voeital o eEoTAIoNOG PETPNONG Tou BYKOU QUAIKOU aEPIOU, O OTIOIOG EXEI
eykaraoTabei amod 10 AlaxeIpIoT 0TO anEio Tapadoang.

«MnTpwo TeAikwv MeAaTwv» voeiTal TO PNTPWO TIOU TNPEI KaI ETTIKAIPOTIOIET O
Alayelpiotic kai ato omoio avrigtolyiletal KaBe TeAGTG Tou AikTUou Alavopng
Quaikol Aepiou pe Tov TpounBeutr Tou Tov e€utmpetei, Bdoel apiBuol HKAZM
(HAekTpovikog Kwdikog Avayvwpiong Znueiou Mapddoaong).

«ZOv8ean» voeital n gOvdeon ¢ EykardoTaong Tou MeAdm pe 1o Aiktuo Aiavoprg
®uaikoU Aepiou.

2. Ymoxpewoeig Tou MpounBeutn

2.1. O NpopnBeuthg avahappavel TV UTIoXpEWaT TIPORABEIAS QUTIKOU aepiou oV
Eykardotaon Tou MeAdm yia ™ xpAaon kai 1o goptio Tou éxel dnAwdei, alpgwva pe
TOUG €I0IKOTEPOUG GPOUG TNG TIapoUaag Kal TOUG KAVOVEG Tng vopoBeaiag Trou SIEmel Ty
TTpoprBEIa YUTIKOU agpiou.

2.2. O MNpounBeutAg avaauPaver v uTioxpéwan PETA TNV UTIOYPAQH TNG TTAPOUCAG
va pofei ae KABe vouIpn evépyela waTe va kataxwpnBei 1o Mntpwo TeAikwv MeAatiwv
Tou AlayelpioT, wg TpopnBeuTAg Tou MeAd Kai ekmpéowTTog yia To MeTpnTr Trou gival
eykareatnuévog amv EykardaTaon Tou MeAdm.

2.3. O Mehdmng duvaral eviog dekateaadpwy (14) nuepoAoyIOKWY NPEPWY ATIO TV
uTroypagn Tou oV TEpiTTwan g Tap. 3 Tou dpBpou 47 Tou N.4001/2011 va
utravaywpnoel adnuiwg amé mv mapoloa aupBaoN, XPNOIHOTIOILVTAG TO GXETIKG EVIUTIO
TT0U Tou €€l TIOPadOBET Kal ETICUVATTTETaI OV TTIapoUaa.

2.4. O MNpopnBeumg avahappavel Tnv utroxpéwan Kab' 6An T Sidpkeia 10x00G TG
Tapolang va aviamokpiveTal wpig kaBuaTépnan kai va diaxelpideTal Tuxov Tapdmova
fi/kai armpara Tou MeAdTn kaBwg kal va Tapéxel aTov TeAeuTaio KaBe duvarr) evnpépwan
Kal TTANPOPOPNaN OXETIKA HE TO AVTIKEIWEVO TG TTapolong. H diaxeipion amuémuwy kai
Trapamovwy Tou MeAdm) yiveran alpguva e Tov Kwdika diaygipiong ampdmwy kai TTapaTmovwy
KamavawTLv, 0 oTToiog £ival avapmévog oy IaToaeAida Tou MpopnBeu).

3. Ymoypewaoeig Tou MeAdtn
3.1. O MeAdng eivar uToxpewpévog va Exel kal va Siatnpei eyKaTeaTPEVOUG aTNV
EykardoTaon Toug Metpnég Tou avagépovial atnv Aimar| Tou, TTpokeIpévou va kabioTtaral

EQIKTA N YETPNAN TNG OTTOPPOPWHEVNG OTTO QUTGV TIOCOTTAG PUTIKOU CEPIOU.

3.2. O TMehdmg Kata v nuepopnvia évapéng g mpouneeiag g mapouong £xel
ouvayel oUpBaon Zovdeong e 1o AiaxeipioT.

3.3. O T[Mehdmg avohapBaver Tnv umoxpéwaon va eopAei eumpdBecpa Toug
Noyapiaopolg KaravaAwang mou Tou amoatéMel o MpopnBeuthg, olugwva pe Ta
mpoBAeTTOpEva aTo apbpo 6 Tng TTapodang. O MpopnBeutrg dikaiodtal va apvnBei va
Kkavel det v Aitnan MpoprBeiag.

3.4. O Mehdmng umoypeoltal va yvwaTotolei aTov [MpounBeut v TpdBean
amoywpnong Tou amd mv EykardoTtaon 1o apydtepo Tpiava (30) nuépeg Tpiv T
€MBUPNTA NUEPOPNVia aTToXWENANG.

3.5.  Zmvmepimmwaon auth, n Z0pBaon MpoprBeiag AbeTar autodiKkaiwg KaTé Tov Xpdvo
TIoU dnAwveTal 0T yvwarToTioinan Tou MeAdm. Ze mepimwan tou o MeAaTng dev mpopei
(epmpoBéopwg) TV TTapamavw yvwaoTotoinon n Z0ppaon MpounBeiag Bewpeitar 6T
e¢akohouBei va 1oxUel péxpi va AdBel xwpa n TTalon g eKmpoowrmang Tou Metpn Tou
MeAém kai o MeAdmng umoxpeoUTal va kataBaAel Ta OQPEINGEVA £wg TNV TIPAYUATIKN
nuepounvia Tadong TG EKTTPOCWTTNONG (6TTWG auTh KaBopileTal amod 10 AiayelpiaTr)
Toad.

3.6. O Mehamng éxel umoyxpéwon va evnuepwvel Tov MpopnBeuty apeMnti yia
omol08ATTOTE LETABOAR Twv OTOIXEIWV TTOU avagépovtal oV Aitnon.

3.7. To @uoikd aépio Trou Trapéxetal ato Merpnm Tou MeAam Ba KaravaAwveral
amokAeIoTIKG aTnv Eykardataon ou éxel onAwael aTnv Aitnan Kai uévo yia m xprion
mou €xel dnAwBei. e mepimmwon aMayng xpaong o MeAdmg umoxpeoltal va
evnuEPWOEl apéawg Tov MpounBeuth GAwS o MpopnBeutrg duvaral va katayyeilel v
mrapoUaoa Kal va avadnTAoe! oTroladnTIoTe {nuia EXel TUXOV UTIOOTE.

3.8. O MeAamg éxer v TAfpn €ublivn yia v opBR Acmoupyia TnG Eowtepikhg
Eykardotaong kai og mepimwaon olacdAmote BAARNG UTTOXPEOUTAI VO EVNHEPWVEI
aueaa Tov AiayeipioTn.

3.9. O Tehdmng €xel mv mAApn €ublvn yia v @UAAgn Tou MetpnTA Kai TuxGv
mepaitépw e§apTnudtwy Tou AiayeipioT Tou Bpiokovial aTnv Eykatdataon kai gival
mepairépw  uelBuvog yia oladAmote BAGRN, @Bopd, mapaBioon oepayidwv A
oladnmote Tapéppacn e autwv. O MeAdTng pdoov dIAMOTWOE! 0IAdHTIOTE TETOoIA
BAGBN, eBopd / TapéuBacn utoxpeolTal va £100TroINGEl AUEAANTI TO AlGKEIPIOT KAl
Tov INpounBeuth.

4. EykardoTtaon, NpoaBaon ka1 EmBewpnon Eykaraotaoewv

4.1. O Aiayeipioig gival umreBuvog yia Tnv opaAf, ac@alr, agiémaTn, ampdaKoTm
Kai olkovopikd amodotikiy Aeiroupyia Tou Aiktlou Alavoprg. O AiaxeipioThg 60varal
MOVOUEPWG VO TPOTTOTIOINGEI, VO CUVTNPROEL, VA ETTIOKEUAOEI ) Va QVTIKATACTAGE! TV
E¢wrepik Eykaraotaon tou MeAam. O Aiayeipiotig 60varar va mpofaivel o€
OTT0IETOATIOTE TTEPAITEPW TPOTIOTIOINCTEIG ) TTPooBrKeG otV E¢wrepikr EykatdoTaon
ToU MeAaTn, waTe va eival g Béan va eAEyxel TOTO TV TTAPEXOLEVN TTOGOTNTA GUCIKOU
agpiou, 600 Kal GV N KATAvOAWGOT TOU TIAPEXOUEVOU QUOIKOU aEpiou YiveTal yia T
xpAon mou €xel aupewvnoei. O AlayeipioTig €xel dikaiwpa TpdaBaang Tepiodikd kai
yia euhoyo xpovikd didaTtnua oV Ecwrepikr EykardaTaan Tou MeAdm mpog 10 gKoTd
&oKnaNG Twv apHOdIOTATWY Tou GUPPWVA pE TV IoxUoucd vopobeaia.

4.2. O MeAdmng umoypeouTtal, katdmiv €ykaipng €10ToiNaNG, va EMTPEMEl TV
Tpdapaan Tou £§ouaiodoTnéVOU TTPOCWTTIKOU TOU AIGKEIPIOTH OTIOIGBATIOTE WPA KATA
™ didpkeia NG nuépag yia Tn dieaywyn eAEyxwv, GOKIUWV F TTPOCAPHOYWY NG
Eowrepikng Eykardotaong f yia thv amoouvdeon mg E§wrepikhg Eykaraotaong,
Xwpig autd va amalacoel Tov Meharn amé v euBivn yia v opdry Aeitoupyia g
Eowrepikng EykaraoTtaong.

4.3. O [MpopnBeutig Kai o1 €EOUTIODOTNUEVOI EKTIPOTWTIOI TOU EXOUV SIKaiwHa
mpéoPacng omv Eowrepikh Eykardotaon Ttou Mehdtn mpog emiBefaiwon Twv
evdeitewv Katavahwang Tou MetpnTr| kai Tng ouvdpopng Twv TrpolmoBéoewv évagng
Tou MeAdm om dnAwbeioa kamyopia. Ma v Tapoxr TpdoPacng Tponyeital
e1dotroinon Tou MMeAdm kai opideTal CUyKEKPIPEVN NUEPOUNVIO Kal XPOVIKO diaaTua
diaBeaipdmTag Tou Mehdmn, kard péyioTo Tpiwv (3) wpwv. Av o MeAdmg Sev eival
diaBéaoipog ry amouaiddel, Bupokohheital éyypagn €150TToinan 6TI TPAYUATOTIOIRBNKE N
emiokeyn, opifovTag 1o XpOvo TG EMOPEVNG ETTIOKEWNG. Av TIapd TIG ETAVEIANPUEVEG
oxMoeig, o MeAdmng apveitar xwpig Adyo v mpdaBacn amv Ecwrepiki EykardoTaon
o MpounBeutig dUvaral va {ntael amevepyotroinan Tou Metpnth.

4.4.  Xemepimwan kard Ty otmoia o MpounBeutig evnpepwBei amd 1o Alayeipiom A
Tov id10 Tov MeAamn om n Eowrepikr EykardoTact) Tou dev Aeimoupyei opbuwg, Ba
diakdTel autépara Ty TpopriBeia Puaikol agpiou aTnv Guykekpipévn EykardoTaan.

5. Métpnon apexopevou Puaikol agpiou

5.1.  H pérpnon g mapaoyebeioag moooTTag QUaIKoU agpiou Ba yivetar pe Baon
TIG €vOEeifeIg Tou MeTpnTr Tou MeAdTn, 6TIWG aUTEG KOIvoTToIoUVTal aTrd To AlaXEIpIOTH
oTov MpopnBeuth.

5.2. O Mehamng e¢ouaiodorei Tov MpounBeutr| va evepyei kdBe amapaittn Tpdsn yia
TNV EKTTPOCWTINGN Tou MeTpnTA TOU Kal va {nTd ard Tov appddio AIGKEIPIOTA TA OXETIKA
10TopIKG dedopéva KatavaAwang, Ta TEXVIKA XapaKTNPIOTIKA TG TTapoxAg, kabwg Kai
TIG METPAOEIG KaTavaAwong.
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5.3. X Tepimmwaon kard v otoia SiamoTwlei amd 1o AlaxeipiaTi 6T ugicTaTal
BAGRN 1 avakpiBeia wg TTPOG TIG PETPATEIG TOU, HE GUpuVia Twv edw cupBalopévwy
pepwv Ba dievepyeital S16pBwaoN TG TTAPACKEBEITAG TTOTGTNTAG PUTIKOU CEPiOU KaTA
T0 Xpovikd d1doTnua Tou pecoAdBnae amoé v TeAeutaia emBewpnon Tou Metpnt. H
Umapgn diagwviag Oev avaaTtéMel v umoxpéwon Tou [Mehdtn va eCophioel
epmrpoBéapwg To Aoyapiaopé Katavawaong. ZTov emépevo Aoyapiacué KaravaAwang
Ba yivovtal o1 avtioToIxeg dI0pBWOEIS (XPEOTTIOTWOEI).

6. TigoAdynon

6.1. O [MpopnBeutrg ekdidel pnviaiwg Toug Aoyapiacpolg KaravaAwang, ol omoiol
diaywpicovral o€ AoyapIaopoUg BATE! EKTIMWUEVNG KOl KATAWETPOUNEVNG KaTavaAwang
(«évavti» kal «ekkaBapioTikoi»). H peBodoloyia uTToAOYIOHOU TwV XPEWOEWV TWV
«évavti» Aoyapiaouwv Bagiletal aTa ITTopIKA aToIXEia TNG TTAPOXAS Ta oTroia AauBAavel
o MpounBeutrg amd 1o AlaxeipioTh. Or «ekkaBapiaTikoi» Aoyapiaapoi ekdidovral pe
Baon ta dedopéva Tou amoaTéAovTal amd Tov AlaxeIpIoTh.

6.2. O Noyapiaopog Karavahwong amooTéMeTal €iTe OE £yxapm HOpOn HEow
Tayudpoyeiou eite, epdaov o Mehatng emAégel v utmpeaia e-bill, ae nAektpovikA
HopP®R, MECW nAekTPOVIKOU TaXUdpPOUEiou OV  nAekTpovikr OlElBuvan  Tou
avaypdgetal otnv Aitnon. H utmpeaia e-bill mapéxetal xwpig oladnmote emBapuvon
Tou lMeAdm, o omoiog d0varal va v evepyotroifoel eite diG Tng Aiong Tou eite pe
povopepr Tou dnAwaon omoTedAToTE KATA TN OlGpKEId TG TApoUang, OTwg
meplypd@etal oty IoT00€Aida https://www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
6.3. e mepimwon AaBoug 0Tn dnAweeioa amd Tov MeAdm diebBuvon nAekTpovikou
Tayudpopeiou, o MpounBeutrg e QEper kapia euBUVN avagopika pe Tn unv Tapaiapn
amd Tov [MeAd Twv nAektpovikwv Aoyapiaoguwv katavaAwaong, evi o MeAamng
€UBUvETaI O€ KABE TIEPITITWAT YIa TNV EUTIPAOET N TTANPWHA TWV OPEIAGHEVWY TTOTWV.
6.4. O Nehamng umoxpeoUTal va eEopAael Tov Aoyapiacud KatavaAwang 1o apy6Tepo
£WG TNV QvaypaQOpEVN € AUTOV NPEPOUNVIa TTANPWUNAG, N 0TTOI0 CUMPWVEITAI WG dAN
nuépa mAnpwung. Metd v mapéheuan g mpoBeapiag e€dpAnang Tou Aoyapiaapol
Karavéhwang, n oxeTiki ogelAf kabiataral autodikaiwg AngimpdBeapn Kar amaitntr.
6.5. O Noyapiaopég Katavdwong uaikol agpiou repIAauBavel, ANV Twv 60wv
uTTOXPEWTIKG TTpoBAETTOVTaI OTNV 10)UoUCa VouoBETia: (a) TIG XPEWOEIS yia TV
ToadTNTa PUAIKOU agpiou TTou TipopnBeuat o MpounBeutig aTov MeAdm, cUpwva pe
Tov €apuoguevo otov MeAdm Tipokardhoyo, (B) TIS Xpewaelg TTou Baplvouv Tov
MeAdm Kal a@opoUv UTIMPECiEG TTOU TTAPEXOVTAI OTTG TPITOUG, EVOEIKTIKA Kal OXI
TIEPIOPIOTIKA XPEWTEIG yia TN XpAon Tou EBvikoU Zuothuarog Puaikou Agpiou, Tou
Aiktiou Alavopng Quaikol Aepiou KATT., (y) xpewaelg Tou Baplvouv Tov MeAarn kai
amodidovrar amé Tov Mpounbeut ae Tpitoug (1ry. Eidikdg Popog KaravaAwang, Eidiko
TéNoG 5%o, TEAOG aa@aAeIag eQodiaapoU KATT.), (B) Tuxov emBarAdpevog PI1A 13%, (€)
XPEWOEIG yia TuxOv AAeG uTInpeaieg Tou xouv aup@uwvnBei PeTagy Tou MpounBeutr Kai
Tou lMeAamn.

6.6. Pntd oupowveitar 61l Ta peTpnTIKG dedopéva Tou  amooTéAovTal aTOV
MpounBeuty amd 10 AlayeipioT) amotehoUv AN amodEIE Twy ATTAITAOEWY TOU
MpounBeutr) kard Tou MeAdm péxpi TNV oAoaxepn €E6@AnGN TOUG.

6.7. O MeAdmg duvarar va apgiofntiocel eyypdowg Tpog Tov [MpopnBeuts To
TiepleXOpevo ekdaTou Aoyapiaopol Katavéhwang evidg ikoal (20) nuepwv amd v
Tapalapr) Tou kai o MpounBeutig evnuepwvel Tov MeAarn eviog 6éka (10) nuepwv
avagopIka Pe Ty ammodoxr 1 Un TG au@IopATnong. Ze Tepitmwan Tou diamoTwBouv
OQANJOTa WG TTPOG TIG XPEWOEIG TTou ETTRARBNKaV Ay Ta Sedopéva pétpnang, o MpounBeuthg
uttoxpeoUTal va Tipopei Gpeaa ae SlopBwriknA xpéwan A iaTwor, ekdidoviag d10pbwTikd
Aoyapiaoud ) ougwneiovtag 10 OXETIKO TTOOO OTOV ETOMEVO TAKTIKG Aoyapiaauo. Ta
Tood Twv BI0pBWTIKWY XPEWCEWV Kal TOTWOoEwWv KataBdAovral ardkwg. O
MpopnBeuri uoypeoUTal va evnuepvel Tov MeAAT axeTiké pe Ta airia Tng Si6pBwang, To
Xpoviké S1GaTua 0To OTIoio AUTH aVOQEPETal, TIG APXIKEG Kal TIG OIOPBWUEVES TIHEG TwV
€TMPENCOMEVWV pEYEBWV Kal Va avaAJel ASTITOLEPWS TOV TPOTIO TIPOCBIOPIGUOU TWV TIHWV
QUTWV Kl TOV UTTOAOYIOHO TwV GXETIKWV XPEWTEWV.

7. KarafoAn eyyinong

7.1. O MeAdtng avahapBaver v utoxpéwan va kataBaiel atov MpopnBeuth
XPNHaTIK 006 WG eyyunan, yia v eEao@AaAIon aToKAEIOTIKA HEMOVTIKWY OQEIALY,
TIoU amoppéouv amod Aoyapiaopols Karavalwong, ico e Tov eKTIWPEVO Aoyapiaouo
Karavéhwong Tou avrioToigei oe éva (1) pAva pe v uwnAdtepn katavaAwan
(meprhapBavopévwy TuX6V @opwv), To oTroio Kat' eAdyIaTo Ba avépyeTal GTo OO0 TWV
50€. H karaBoAr Tou TogoU Tng eyylnang Ba payuaToToleiTal KATaTTIV GUPWVIag Pe
Tov [eAamn eite pe v utoypagn TG Tapolong €ite pe TV €kdoon Tou TTPWTOU
NoyapiaopoU KaravaAwang. To mToad ¢ eyyinong Ba duvarai kar' e§aipean va Taoel
T0 eKTIPWHEVO TT0a0 TPIWV (3) Sladoyikwv Aoyapiaouwv KaravaAwaong yia MeAdreg yia
TOUG 0TT0i0UG £Xel UTIORANBET TOUAGIOTOV BUO POPEG BAWDN ATTEVEPYOTIOINGNG METPNTA
@opriou Adyw AngimrpdBeapwy ogeihwv kard Tn didpkeia Twv dwdeka (12) TeAeutaiwv
pnvwv. Iy TepimTwon Tou kpiBei amd Tov MpopnBeut 6T ugioTaTal AVAYKN
avaTpooapuUoyng Tou TTogoU TG Kai péXpl Tou Uwoug Twv Tpiwv (3) diadoyiKwv
Noyapiaopwy Karavéhwaong kar avwtaro 6pio, o Mpounbeuthg 6a xpewael Tn diagopd
gTOV TIPWTO WETA TNV avatpoaappoyr ekdobévia Aoyapiaoud KatavaAwaong KatoTiv
OXETIKAG evnuépwang Tou MeAam.

7.2.  To karaBAnBév moad g eyyinong Ba ameikoviletal aToug Aoyapiaapols
Karavahwong mou Ba amoatéMer o MpounBeutrg atov MeAamn. Eyyinon dev Ba
oeiNeTal OTNV TIEPITITWON KATA TNV oTToia EQappOCovTal Kai Aeitoupyolv 6pol
evepyotroinang Taylag evioAqg yia v €§6@Anon Twv Aoyapiacpwv KatavaAwaong
péow Tpamedikol AoyapiaauoU fi MioTwrikAg Kaptag, kar utd v mpolmédeon ot
péow TNG TTAyIag evioAnG eGopAeital TARpwg o Aoyapiaopog Katavawaong.

7.3.  Ze mepimwon pn KataBoArg Mg eyyonong, o MpounBeutig dikaiouTal va

karaoTtioel Tov MeAdm uTtepriepo kal va egpappdoe Tig TPoBAEWeIG Tou GpBpou 8 Tng

mrapolong.

7.4.  Xe mepimmwan Katayyehiag g Z0ppacng MpopriBeiag amé Tov MpounBeuty

Aoyw un £§6@Anang AngimpdBecwy 0PEIAwY, TO TTOO6 TNG EYYUNCNS KATATTITITEI UTTED

Tou lMpounBeut kal cupyn@ideTal pe To GG Twv ANgITPOBET WY OPEIAGV.

7.5. e mepimwaon kaf' olovdnote TpdTO AUONG TNG cUPBaANG TO OGO TNG

€yyinong oupyne@iCetal pe 10 TAnpwtéo TOGG Tou TeAIKOU ekkaBapiaTIKoU

Noyapiaopol Karavahwong éwg 10 Xpdvo S1IaKOTG TG TP BEIag.

7.6.  TuxOv MOTWTIKG UTIOAOITIO, TO OTT0i0 Ba TTPOKUWEI PET TO oUPYWNPIoKG, Ba

emaoTpagei atov MeAdTn atdkwg 1o apydTePO eVIog evog (1) pnvag amd Ty ékdoan Tou

TeAlkoU  ekkaBapioTikou  Aoyapiaopol  Karavalwong, e@doov o  [lehdmg

YVwaoToTroIfoel eyKaipwg aTov [pounbeut Ta amaitolpeva oToIxEia yia TV

emaoTpo@n Tou o000 (T1.X. IBAN Tpamelikol Aoyapiaapol).

7.7. O [poun6eumig kaB' dAn Tn Sidpkeia 1oxU0G TG Tapolong diatnpei T0

dikaiwpa va avatrpoaappdlel To Toad Tng eyyunang e TEPITITWON TTIOU TIapaATnPEiTal

onuavtiki amokhion Twv Aoyaplaouwy Tou MeAGTn O€ OXETN WE TO EKTIMWUEVO TIOTO

Tou Xpnoigomoifnke yia Tov kaBopiopd TG eyyunong 1 Of  TEPITITWON

emavalapBavopevng kabBuatépnong Tou Mehdmn omv eEopAnan Twv Aoyaplacuwy

Tou. O MpounBeuthg evnuepwvel Tov MeAdT yia TV avaTIPOCOPHOYH HéTW Tou

TpéXovTog Aoyapiaopol KatavaAwaong Kai Xpewvel i ToTwvel T diagopd aTov

emopevo Aoyapiaoud Karavawong.

8. KaBuoTépnon e§opAnong amd Tov Mehdtn

8.1.  Tia kabe An&mpdbeoun ogeld Tou [MeAdmn mpog Tov [MpounBeutrd, o
TeAEUTaIOG avaypagel T0 Toad NG AngmpdBeaung OPEIAAG OTOV aPECWS ETTOUEVO
Noyapiaop6 Karavahwong kar emBaihel atov MeAdmn T6ko uTepnuepiag €t Tou
T000U auTOU {G0 PE TO AVWTATO VOUINO ETTITOKIO UTIEPNUEPIAG ATTO TNV ETTOPEVN TNG
NUEPAG TTOU N OQEIAY KATEDTN AngITpdBean Kai amaitnTr Kar Péxpl TNy TARpN Kai
ohooxepr| €E6QANGH TG.

8.2.  Av mapéABel dmpaktn n TpoBeapia e€6@Anong kal Tou wg dvw apéowg
emopevou  Noyapiaopol  Karavahwong o MpopnBeutig  dlvatal,  Katomv
TrponyoUevng €1801Toinang Tou MeAGTN €ite TNAEQWVIKWG, EiTE TAKUOPOPIKWG EiTE DO
TNAEPWVIKOU PnvipaTog (sms) eite dia nAekTpovikoU Taxudpopeiou, va utroRdAer aTo
AlayeipioTh evioAd amevepyotroinang Tou Metpntr Tou MeAamn.

8.3. O MeAdng diatnpei 1o Sikaiwua emavaglvdeang Tou MetpnTh Tou petd amd
OXETIKO aitnua aTov Mpounbeutn, epocov eE0PARaEl TO GUVoAo Twv AngipdBeawv
o@elhwv Tou. Ta €¢oda yia Tnv BlakoTT) TPOPOd0aiag Kal TV mavacUvdean Tou
MeTpnTh Tou MeAd Ba Baplvouv e§ohokArpou Tov TeAeuTaio.

Edv evrdg (10) nuepohoyiakwv nuepwv amd Tnv wg vw £150T10inan amevepyotoinong
Metpnth o MeAdmng dev eCopAael T Angimp6Beaun ogelAd, o MpounBeutig duvarai
va karayyeiker T L0uPacn MpounBeiag umofahovtag atov apuddio AlayelpioTh
dRAwon Tauong EKTTPOCWTTNONG EVNUEPWVOVTAS avaAoya Tov MeAdm.

9. Aigpkeia - Avavéwon

9.1. H mapouoa aluBacn TiBeTal g€ 10KU TV nUEPOUNVia UTTOypa®Ag TG, kai AJETal
oUpewva pe Ta opifdueva ato dpbpo 10 g mapolong. Ta évvoua amoteAéopara TG
mrapoUang Ba eméABouv e v popnBeia Puaikol Aepiou atov MeAdm.

9.2. H apyixn iapkeia Tng aUuPaong cupguwveital ae dUo (2) Em, apxduevn amo v
nuepounvia évapéng tng TpounBeiag euaikoU agpiou amd Tov MpopnBeuTr, ekTog €dv
opicetal SiagopeTik@ aToug Eidikolg Opoug TG Tapouoag

9.3. H mapouoa Ba avavewveral autépaTa yia xpovikd didaTnua evag (1) éToug kabe
@opd («Aidpkeia Avavéwang»), ekTog av Kat' eAdyiaTov Tpiavta (30) nuépEg TIpIV TN
Mén g apxikig didpkeiag 1 G ekaaTote Aidpkelag Avavéwang éva amd Ta
oupBaMopeva  pépn  OGnhwoel  pe  éyypagn  €MOTOA,  KOIVOTIOIOUPEVR  OTO
avtioupBaMdpevo pépog, 6T dev emBupei v avavéwon Tng olppaong. ZTnv
TIEQITITWON QUTAUATNG avavéwong Tng Trapoloag Ba epapudletal GTo AvTioTOIXO
TIMOAGYIO TTpounBelag Trou Ba gival o€ 10XU kata TV TPWTN népa TG Aldpkeiag
Avavéwong kai To omoio Ba dnuocieletal oty 1oTooeAida Tou MpopnBeut
www.elpedison.gr («loTogehidar), yeyovdg Tou Ba eméyeTal auTopdTwg aVTIOTOIKN
TPOTIOTIOINGN TG TTAPOUC TG,

9.4. O MeAdtng mapapével utreUBuvog yia TIG aTTOARWEIG QUOIKOU agpiou Kal TV
€COQANON TWV OXETIKWY XPEWOEWY PEXPI kal TNV nuépa diakoTmg Tpopodoaiag Tou
MeTpnTtA TOU.

10. Karayyeia

10.1. O MeAarng duvaral, pe Tv emeUAagn Twv 6pwv 12.1 kai 12.2 g Tapouong,
omoTedATIOTE va katayyeiAel v Trapoloa aUpBacn popRBelag e £yypagn £100Tmoinan
oTov MpopnBeuTh. Ta amoteAéapuara e katayyehiag, pe v emeuAagn Tou dpBpou 42
Tou Kwdika Mpopnbeiag, emépxovial PeTd T Aqyn TG eKKaBaPIOTIKAG EVOEIgNS Tou
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Metpnm Kkai oe kaBe Tepimwon TpiGvTa (30) nuépeg petd v TapaAah Tng
e1dotmoinang amo Tov MpounBeuts. H ev Adyw katayyeAia AauBavel xwpa adnuiwg yia
Tov [MeAdmn, ektdg edv opidetal diagopeTika oToug Eidikolg Opoug tng Tapouong Kal
Toug E181koUg Opoug MpowBnTikwv Evepyeiwy.

10.2. O MpopnBeuthg duvarai otroTedrToTe va Katayyeikel T L0pBaan MpoprBeiag e
dueon eméAeuon Twv amoTEAEOATWY TnG Katayyehiag kal va TpoPei aTIg
TTPOPAETTOPEVEG EVEPYEIEG TTPOG TOV APHGBIO AIAXEIPIOTN YIa TNV TTAUCT) EKTTPOCWTINONG
Tou Metpn Tou MeAdmmn, Tov oTToi0 XEI KATAOTAGE! UTTEPALEPO WG TTPOG TNV EEOPANON
An&impoBeapwy oelhiv GUPPWVA PE Ta opIfoueva oV TTapdypapo 8.4 Twv TTapdviwv
Tevikawv Opwv.

10.3.  Zmv mepimwaon Tou o MeAdmng mapaBaivel ouoiwdelg 6poug TG TTapouong
oUpBaong yia Xpoviké d1acTnua PeyaAlTepo Twv TpIAvTa (30) NUEPOAOYIOKWY NUEPWY,
o MpopnBeutrg SikaioUTal va Tou koivoTrolfael 6xAnan, BéTovrag mpoBeapia déka (10)
NHEPOAOYIAKWY NUEPWY YIa TNV Apan Tng TapaBacng Kal EVPEPWVOVTAG ToV yid TIG
OUVETTEIEG TNG TUXOV UN OUMPOPQWONS Tou evidg Tng TaxBeioag mpoBeapiag . Edv n
Tapamavw Tpobeapia TapéABel ampakTn o MpounBeutg duvarar va katayyeiker v
TapoUoa oUuBacn kai va TpoPei OTIG TIPOPAETIOEVEG EVEPYEIEG TIPOG TOV OPHODI0
AlayelpioT yia v Tauon ekmpoawtmang Tou Metpntr Tou MeAdm). Ta amoteAéopara
MG Katd Ta avwTépw avagepdueva Karayyehiag emépyovial pe T Aqyn Tng
eKkaBapIOTIKAG EvBEIGNG Tou MeTpnTr.

10.4.  Merd m Aion g aUpBaang Tux6v ogelrég Tou MeAdmn Tpog Tov MpopnBeut)
kaBigTavral duega AngirpdBeaeg ka atraitnTég kai avriaTpdewg. Katd o xpdvo Auong
g Tapouong o [MpounBeutic amooTéMer atov TMehdmn TeAkO  ekkaBapioTikd
Noyapiaopé KaravaAwaong oUp@wva Ue Ta aTolxeia TTou Ba Tapaoxel 0 AlOKeIpIOTAG.

11. EuBuvn Tou MpounBeuth

Y& mepiTTwaon Trou PokAnBolv Texvika TpoPARuaTa A {nuieg aTig EykatacTdoeig i atov
eComhiopo Tou MeAamn yia Adyoug Tou amodidovial o oUvdeon Tou e 1o AikTuo
Alavopng, 6TTwg eVOEIKTIKA dIaKOTIEG TIAPOXNG, 0 MpounBeutrg dev Gépel uBUVN, EKTOG
€@v 0 N6pog opilel SI0QOPETIKA.

12. AAAayn Tou MpopnBeuTh

12.1.  H aMayn MpounBeuti emTpémeral povo Emelta amd TrponyoUpevn éyypagn
karayyeAia Tng Tapouong.

12.2. O NeAang bev duvarar va pofei ag katayyehia Tng Z0uBaang MpoprBeiag yia
v doknon Tou dikaiwpuatog aAAayAg TTpopnBeuTr, Kal, av TPofei, N karayyeAia dev
Trapdyel évvopa amoteAéapara, av (a) Sev Exel TTPONyoUPEVWG EE0QARTEI OAOTXEPWS TIG
TUX6V An&impoBeapes ogelhég amd v apoloa XUpBaon MpounBeiag, A (B) Oev Exel
Trponyoupévwg Tpopei ae diakavoviapd Twv Angimpobeauwy ogeIAwy Tou, 1 (y) 0 vEog
TpopnBeuthg dev €xel avadexBei ™ Angimpdbeaun o@eIA Tou amé TV Trapouca
Y0pBaon Mpopn6eiag.

12.3. O lNpounBeuthg, o€ TEPITITWEN UN TAPNONG, €K PEPOUG Tou MeAATN, Twv Gpwv
TOU dIaKAVOVIOHOU Twv ANgITpoBeauwy ogeIAwy, diatnpei 1o diKaiwya va uTroaAel
oTov AlayelpioTh evioAr amevepyotoinang Tou MetpnTh, akdun Kai av £xel ouvagBei
oUpBaon mpoprBeiag pe véo TpounBeuti kai o TeAeutaiog €xel avaAdBer v
ekpoawrman Tou Metpn Tou MeAdm. O MpopnBeuthg d0vatal va aitBei T diakotm
Tpoodoaiag Tou MeAdmn, pdvo petd Ty Tapéheuan Touhdyiotov déka (10) nuepwv amod
NV OXETIKA €160TT0iNGN TOU MeAdT Kai Tou VEOou TTpounBeuTh.

12.4.  OTMpopnBeuthg umoypeoutal va Tapdoxel atov MeAd Tig TAnpo@opieg OXETIKA
e Toug MeTpnTéG Kl TIG EYYPOPES AUTWY, TIG OTTOiEG O MEAATNG EVOEXOPEVWG XPEILETAl
yia v aAhayn mpopunBeutr, kabwg kai oTroieadATIOTE AAAEG TTANPOPOPIES amTaiToUvTal
amé 10 AlayelpioT Tou ZuaThparog fi To AlaxelpioTh Tou AikTiou Aiavoprg.

12.5.  O1 mAnpogopieg TapéxovTal evidg dekateaadpwy (14) nUEPOAOYIOKWY NPEPWV
amé tnv uTooAi axeTikoU €yypagou armuarog Tou MeAdTn mpog Tov MpopnBeuTn 1 Tou
véou TIpounBeuTh TTPog Tov MpounBeuTh, €QOCOV TO aiTNUA GUVODEUETAI OTTO OXETIKN
€¢oua10d6Tnan Tou MeAdm TPOg Tov VEO TTPOUNBEUTH.

13. Avwrépa Bia

13.1.  Ta Toug akotoUg NG Tapolang, wg yeyovos avwrépag Biag Bewpeital kabe
yeyovog avefaptnro amd m BoUAnan kai T g@aipa €mpEEONG Twv oupBalopévwy
HEPWY, TTOU €ival QVTIKEIPEVIKA amrpdBAETTO, un duvapevo va TpoAngBei pe pétpa
empéAelag kal olveang kai dev ogeiletal oe uTamémTa Twv pepwv. Qg yeyovota
avwrépag Biag Bewpolvtar evOEIKTIKG Kal 01 TIEPIOPITTIKE, O TEITUAG, N TTUpKayid, n
TANUOPA, 0 TTOAEPOG, N mdnuia, n amepyia, o1 TPGEeI ) TapaAeiyelg Tou AiaxelpioTr
KA.

13.2.  Karé mv eméAeuan yeyovdtog avwrépag Biag kavéva amd Ta gupBalépeva
pépn dev €uBUVETaN yia aduvapia TTapoXNAG, UTIEPNUEPIT, fi KN TTPOCTiKoUT EKTTARPWON
NG TTAPOXNG Kal YEVIKA yia TTapAAeiyn eKTTAPWONG Twv UTIOXPEWTEWY TOU, TIOU
amoppéouv amo Ty Tapoloa ouupaan.

13.3. O oupBahhdpevog Tou emiKaAeiTal TV eEAEUTT TOU YEYOVOTOG avwTépag Biag,
o@eikel va avagépel autd eyypagws oTov avTIoUPBAAOpEVO Tou AuETa Kal TIAVTWG
eviog mévte (5) nuepoloylaKwv nuepwv atmd T6TE TIoU €TMABE, GAWG OTepEiTal Tou
dIkalwpaTog va emikakeaTei Ty Umrapén Tou.

13.4.  Pnrd oupgwveital pe v TTapoloa OTI TO UEPOG TTOU ETTIKAAEITAI TO YEYOVOG
avwrépag Biag, ogeiker va AaBel KGBe TTPOTPOPO PETPO TIPOKEIUEVOU VO ATTOTPEYE! Kal
YEVIKA VO TIEPIOPIOEI TIG DUCEVEIC OUVETTEIEG TOU YEYOVOTOG auTOU Kal O€ KABe

TIEPITITWAT UaTEPa aTI6 TNV TTAPEAEUCT) TOU OPEIAEI v EKTTANPWVEI TIG UTIOXPEWOEIG TOU
KavovIKwg kal akpiBdypova, aUpwva e Ta opifdpeva oty rapolaa.

14. Tpotomoinon dpwv

14.1. Olor o1 6por Tng Tapolaong cup@wvolvial ouaiwdelg kal o MpopnBeuTig
dlvarar va Toug TPOTIoTTolET JAVO PNTWG Kal eyypA®wg e TTponyoUHEV evpépwan Tou
MeAamn. EmmpdoBeta, o MpounBeutng Siatnpei 1o dikaiwpa va Tpofei o€ TpoTToToiNcTN
Twv 6pwv TG Tapouong yia otoudaio Adyo, OTIwG EVIEIKTIKA Kai 01 TIEPIOPIOTIKA,
peraBoAr) g Keipevng vopoBeaiag kai aMayrh Twv 6pwv Aeimoupyiag Tng ayopds
QuaikoU agpiou. Ze autAv TV TepiTTwan o lMpounBeutig Ba evnpepwael Tov MeAdm
TouAdioTov TpiavTa (30) nuépeg TTPIV TNV €vapgn 10XU0G Twv TPOTIOTIOIRCEWY HE
e1domoinon ae xwpioTd éviutio Tou Ba guvodelel To Aoyapiacud KatavaAwong A o€
e1dikd edio evidg Tou Aoyapiaopol Kartavahwong f pe prvupa nAektpovikoU
Tayudpopeiou. Ze GAeG TIG TIEPITITWAEIG €100TT0INANG Bal yivetal pnTr TapamopTm otV
lotooehida Tou MMpopnBeut) yia TAAPN evnuépwon €T TOU TIEPIEKOMEVOU TG
Tpotromoinong. Kar' e¢aipean, n evnpépwan OXETIKA e TV TPOTTIOTIOING TNG Xpéwang
MpopnBeiag Ba Aappaver xwpa pe Tov mpwro Aoyapiacpd KaravaAwang mou akoAoubei
TNV TPOTIOTIOINGT.

14.2.  Xmv Tepimmwon tou o MMeAdmng dev emBupei v amodoxr Twv véwv dpwv,
KaTayyEMEN TNV TTapouaa e £yypago KoIvoTroloUpevo aTov INpounBeuth eviog NG wg
avw TpoBeopiag. Ampakt TapéAeuon TG wg Gvw TTPOBECIag, CUVETAyETal TV
amodoyn Twv TPoTToTIoINGEWY aTrd Tov MEAGTN Kal TV EQappoyr TOUG auEoWG PETA TNV
mrapéAeuon g ev Adyw TTpoBeapiag.

15. Ekxwpnon

15.1.  Aev emTPETETAI N EKXWPENON OTIOIWVOATIOTE OIKAIWUATWY A UTIOXPEWOTEWY TTIOU
amoppéouv amd TNV TIAPoUCa, Xwpi¢ TV TponyoUpevn £yypagn Ouvaivean Tou
avTioupBarAdpevou.

15.2. e TepiTITwan ETMIyeVOUEVOU ETAIPIKOU PETATXNUATIONOU, 0 kaBoAIkoG B1Gidox0g
Tou MpopnBeuth, umEigépyeTal auTodikaiwg Kail ek Tou Népou oTa SIKAIWUATA Kal TIG
UTTOXPEWOEIG Tou MpopnBeuT.

16. E@appooTéo Aikaio kai ETiAuan Alagopwv

16.1. H mapoUoa oUuBacn diEmetal amd 10 EAAnvIKG Aikaio Kai TV ekaaToTE
10xUouga vouoBeaia kai pubuIoTIKG TTAGiCIO avagopikd pe TV TTPOpABEIa UAIKOU
agepiou.

16.2.  Ta oupBaidueva pépn avarauBavouv v umoxpéwan va kataBdAAouv kdbe
duvarr mpoomaBela, TTpokeluévou KaBe Slagopd amoppéouca ek TG pUNVEIag fi G
eKTEAETEWG TNG TTapoUang, va dieubetnBei @iAikd. Opoiwg o MeAdng, duvaral gUpewva
pe Ta ekdaToTe 0pIfduEva aTmd TV Keipevn vopoBeaia, va ameuBuvBei aTo Zuvijyopo Tou
Karavahwt A oe kdBe dAo appddio eGwdikacTikd 6pyavo GuvaIveTIKAG emiluong
KOATAVOAWTIKWY d10QOPWY.

16.3. XMV TIEPITITWOTN TTOU N} TTapaTravw TTPOooTIéBeIa aTmofei Gkaptm, n emmiAuan Twv
ev Aoyw S10Qopwv UTIAYETaI OTNV OTTOKAEIOTIKY appodIoThTa Twv AlKaoTnpiwv g
ABrvag.

16.4. O MpopnBeutig 6Uvatal va diatpei amokAEIOTIKA g€ wneiakh popeh Ty
Trapoloa oUPBacn TPOPABEIG Kal T OXETIKA dIKaloAoynTikG €yypaga Tou
ouvodelouv. H eCaywy amd v nAektpovikh Baon Oedouévwv Tou MpounBeuthy
avTiypdgou TG oUuBacng TPOPABEIAS Kal Twv OXETIKWY SIKAIOAOYNTIKWY EyYPAaQuV
eméxel Béon akpiBols avtiypd@ou Kai iong 10XU0G WE TO TPWTOTUTIO Kal WG TETOIO
dlvaral va xpnaiuotoinBei dIKAaTIKWG Kal EEwdikwg.

17. AAAwon MpoaTaciag Mpoowmikwv Aedopévwv

Ymv ELPEDISON, éxovtag wg oTtpamyikd atoxo Tn Siag@dAion g éyIoTg

TIPOCTACIOG TWV TIPOCWTTIKWY SESOPEVIWV Twv TIEAATWY Uag, Bewpolpe Xpéog Hag va

0QG EVNUEPWOOUKE TOOO IO TIG TIPAKTIKEG HaG 600 Kal TIG €TMIAOYEG KaBWG kai Ta

dIKaIWUaTa Trou £XETE AVAPOPIKA LE TN GUAAOYT Kall ETTEEEPYATIA TV TIPOCWTTIKWY 0O

dedopévwy.

17.1 O1 apxég pag Kai ol agieg pag

= YefopaoTe amoéAuta Toug TEAATEG WAG KOl avayAyoupe Tnv TTpoaTagia g
1BIWTIKOTNTAG OOG O€ TIPOTEPAIOTNTA TNG ETAIPEITG MG,

= E@apuoloupe TARpn diagdveia atov TpATIO e TOV OTToi0 JIOKEIPICOUATTE Ta
TpoowikG gag dedopéva.

= YuMéyoupe kai emegepyadduaaTe Ta SeSoPEVA TAG POVO YIa VOUILOUG, BEUITOUG,
0agei¢ kal TpokaBopIouéVoug OKOTTOUG.

= AlayeipifdaaTe OAEG TIG TTANPOQOPIEG TWV TIEAATWY WOG WG EUTTIOTEUTIKEG,
£QUPUOZovVTag KABE aTmapaitTo TEXVIKG KAl 0pYavWTIKG PECO yia TV TTPOaTadia
TOUG.

. Ae yvwaTotoloUpe kai ¢ diaBIBAajoule Ta TPOCWTTIKA gag dedopéva ae TpiTa
TPOTWTA Xwpig ™ dIKA 0AG TUYKATABEDN, EKTOG €AV AUTO EMMITPETIETAI ATTO TO
N6po fj amd m petacd yag ouupaacn.

ELPEDISON A.E. — www.elpedison.gr
Ap. MnTpwou Xpnotwv ESPA: AMX 6
ApBog Adewag MpopnBetag Guowot Aepiou: Anddaan PAE e ap. 1095/2017
DpaykokkAnaldg 6, T.K. 151 25 Mapotiot, ABrva - TnA.: 18 128 - Fax: 210 34 41 245

NG 031/01/11-24


http://www.elpedison.gr/

. Ev yével TnpoUpe 0To £TTOKPO TNV KEipeVN VOOBETIa KOl CUPHOPQWVOHAOTE WE
OAEG TIG UTTOXPEWOEIG HOG, TIOU OTTOPPEOUV OTO QUTHY, WG UTIEUBUVOG
emetepyaaiag.

17.2 Moia gival Ta TpoowTIKG SeSopéva Tou GUAAEYOUpE;

Ta €idn Twv TPOCWTTIKWY SedOpEVWY TTOU GUAAEYOUHE aTTO TGS EEAPTWVTAI OTTO TOl

TIPOIGVTA A TIG UTINPETTiEG TTOU ETTIAEYETE va oag TTapéxoupe. EidIKOTEpa, aTa TAaioia

EKTTARPWONG TNG METAEU pag oupBaaong yia T Tapoxn NAEKTPIKAG 1} UTIKOU agpiou ,

ouMéyoupe Ta akdhouBa TTpoowTTikG Gedopéva:

. Ta TPOOWTIKA OOG OTOIKEID (T.X. TO OVOUATEMWVUPG 00G, TO QUAo, TV
nuepopnvia yévwnang, Tov AAT, 1o AQM 1 Mo aToixeio Tautotmoinang).

. Ta oToixeia emKovwviag oag (Tr.x. apiBud TnAegwvou, dietBuvon Tayudpopeiou,
d1e0Buvon nAekTpovIkoU TaxudpoEiou kai apiBuo gag).

. Tig TAnPOPOpiEg TTIGTWTIKWY 1} XPEWOTIKWY 1) GAAWY KapTWV XpEwang (Tr.x. dvopa
kardyou kaprag, apiBud kaprag, Sielbuvan xpéwaong, nuepounvia Aigng), epdoov
QUOIKA ETTIAEEETE WG TPOTIO TTANPWHNG TNG EE0@ANaN pe KapTa.

= Aedopéva alvdeang (mponyoUpevog ekkaBapiaoTikdg  Aoyapiaopdg, Toao,
apIBPOG PETPNTA KATT.).

] Mepiouaiaka Gedopéva (Ty. pIoBwTAPIo).

] Ta 6edopéva amd nxoypapnuéveg KAROEIG.

= Aedopéva evepyelakoU Tpo@id (Uwog katav@Awaong, Uyog Togou, UTapgn
BEPUOTUTTWPEUTWY KATT.).

. Aedopéva eUAMNWTWY TTEAATWVY.

17.3 Nwg culAéyoupe Ta TPOoWTIKA gag dedopéva;

ZUYKEVIPWVOULE TA TIPOCWTTIKA OEBOUEVA TwV TTEAQTWY Uag e TTOIKIAOUG TPOTTOUG,

OTTWG eVOEIKTIKA:

. Orav oupmAnpwvere v aitnon pag yia oUpBaon TPouABelag NAEKTPIKAG
EVEPYEIQG

. Orav emikoIvwveiTe Pe kdmolo auvepydTn pag — call center,

. Orav emikoIvwveite padi pag yia va dnuioupyAaeTe 1 va SIOKEIPITTEITE TOV OIKIOKO
f emayyehpaTikd aag Aoyapiaogud nAeKTPIKAG evEPyelag f/kal puaIkoU agpiou

. Karémiv ouvepyaaiag pe tpitoug, 6Tiwg pe Tnv TEIPEZIAZ A.E., Tpokeipévou va
eAéyGoupe TNV mMOTOANTITIKA TOG IKAVOTNTA.

17.4 Ta roloug okoTroUg OUAAEyoUE Kal ETESEPYOJOHOOTE TO TIPOCWTTIKG GOG

Sedopéva;

Y10 Aaiolo g alvayng kai Asitoupyiag ¢ aUpBacng oag pe Tv eTalpeia pag f aTo

TAQiCI0 EVWOUWY OUPQEPBVTWY TToU EMIBIWKOUNE, GUNMEYOULE Kal ETTeEEpyaldpacTe Ta

TpoowikG aag dedopéva, kaBuwg Kal Ta aToIxEia TTou agopolv Ty karavaAwan oag

ae nAekTpIKn evépyela f/kal, puaikd aépio, A/kar GAAo TTpoidv TTou Exete EMIAEEEI, yia va

pTTOpOUKE Va 0ag TTAPEXOUE TIG UTINPETIES TTOU {NTHOATE, VAl EKOIBOUE TO Aoyaplaoud
00G KOl VO 00G EVNUEPWVOUPE ylo TV KatavéAwor oag, kabwg kai yia va
diayelpioToUpE, Va TIAPEXOULE, Va TTPOCAPHOJOUE Kal va BEATILVOULE TV UTTIOOTAPIEN

TWV TIEAATWV O, TIG UTTNPETTES KAl TIG ETTIXEIPNHATIKEG Hag dpacTnpIoTnTeS. EIdIKGTEPQ,

Ta TPOOWTTIKA oag dedopéva pTmopei va auhéyovtal kal va emegepydlovial amd v

ETaIpEia Pag yia Toug akdAouboug aKoTroUg, TToU KpivovTal amrapaitnTol yia v eKTEAEDN

NG HeTagU pag ouuPBaong Kai Ta EVWopa GUPQEPOVTA TTOU ETTIDIWKOULE:

. MNa va ekdidoupe kal va cog amooTéAAoupe Tou Aoyaplaopols yia Tnv
karavAwaon oag nAekTpIkAG evépyelag A/kal guaikol aepiou r/kal kGBe AMou
TPOi6GVTOG f/kal UTIPETTaG TToU EXETE ETIAEGEL.

. lNa va oag Tapéxoupe Ta PoidvTa f/Kal TIG UTTINPETIES YOG TTOU EMIBUEITE pE
Baon Ta e1diIkwg opiféeva o PETAgU pag ouuBaaon.

= Tia va oag eidomoioUpe yia onuavTikég aAayeg f eGehiCeig oe 6,11 agopd Tig 6N
TIAPEXOMEVES OE ETAG UTINPETIEG HOG.

. lNa emkovwvia padi pag Yéow nAekTpovikoU Taxudpopeiou, gag, TNAEQWvoU
GMwv géawv, yia otrolodnote Béua mpokUwel oTa TAaigia ektéAeang Tng WeTagl
pag alppaong, 6TwG EVOEIKTIKA yia amavinaelg o€ epwtAaelg 1} Tapdmovd gag
ETTI TWV TTOPEXOUEVWV TIPOIGVTWY KOl UTTPECTWV HAG.

= Tia va diegdyoupe eréyyoug ato alotnua TZEK mg TEIPEZIAL AE. kai va
agiohoyoupe fj kai emavagiohoyolye Tov avahapBavopevo auvaAAakTIKG Kivouvo
oT0 TAaigio TG Tapouaag oUppaang.

. Ma mv avabeon g avalimong Tuxdv An&impdBeopwv ogeldwv oag ot
TEPITTWON  avwpaAng eE€NIgng ™G oupBamikAg Wag oxéong o€ ETaipeia
EVNHEPWANG OPEIAETV.

. lNa v TPoOACTION Twv SIKAIWHATWY PaG EVWTTIIOV TTaviog AlkaoTnpiou Kai
maong Apxng, KaBwg Kail yia oKOToUg eKTEAEONG Kal OUMHOPQWONG pag HE
dikacTikéG amo@daelg f diatageig Tou Népou, Odnyiwy, Kavoviouwy, eyKukAiwy.

. MNa v aogakion mpooTaciag Aoyapiacuol, OTnv TEPITTTWON TOU aUTO
TIapEXETAl ATTO TO OXETIKO TTPOIOV TTOU EXETE ETTIAECE L.

= MNa va oag mpowBolpe TTPOIGVTA Kal UTMPECiEG pag péow SMS, tAepuwvou,
nAekTpovikoUu  Taxudpopeiou, gag,  aAAnAoypagiag,  KOIVWVIKWY  WECWV
diadiktiwang fi/kar otrolwvdrmote AAwv katdAAnAwy dialAwy ETIKOIVWVIOS.

. Mo v katdprion Tou  EVEPYEIOKOU TIPOQIA  0aG  TIPOKEIPEVOU VOl
QVTOTIOKPIVOUAQTE OTIG OVAYKEG OOG KAl va 0ag TTAPEXOUME Ta KATGAAnAa
Tpoi6vTa fi/kal uTINPEaies. Baaikég TTANPoQopiEG avapopIKA e TNV KATAPTIOT) TOU
EVEPYEIOKOU TPOPIA 6a Bpeite amv ioT00€Aida pag
(https:/lwww.elpedison.gr/gr/exupiretisi-pelaton/faq/).

Katd v mpo-cupparikis oag eutmpeétnon ouMéyoupe Kai emegepyalduacTe Ta

TIPOoWTTIKG 00G GESOUEVA TIPOKEIUEVOU VA ETTIKOIVWVAGOUNE padi aag KaToTIV BIKA 0ag

aitnong. Ze TEPITITWAT TTOU ETTIKOIVWVEITE Padi Yag pe OKOTIO Tov diakavoviopd Twv

AMngmpdBeopwy oelMbv oag emeCepyalduaaTe Ta TPOowTTKG oag dedopéva Kar

aitnon oag.

EmmAéov, kai epdoov £atig To emBupeite pnTWG kaI cuykaTatebeite, N eTalpeia pag

dlvarai va emetepyaaTei Ta dedopéva oag yia Toug Tapakdtw emmAéov okoToUg:

= MNa m diefaywyn €peuvag Alkar avaluong yia v kaAlTepn karavonan Twv
QVOYKWY, TWV TIPOTIMACEWY, TWV GUPPEPOVIWY, TWV EUTIEIPILV A/kal Twv
ouvnBelwv 0ag WG karavaAwrh.

. la ™ Aermoupyia kail Siaygipion OTOIWVOATIOTE TIPOYPAUHATWY THIOTOTTAS A/Kal
empBpapeuang.

17.5 Le moioug yvwoToTroloUpe fi/kai SiofiBaoupe Ta mpoowmikd oag dedopéva;

l'a va 31eukoAOVOUE TV ETTITEUEN TWV GKOTIWV HAG, Ol OTT0IOI AVAPEPOVTAI GTO ONEI0

«17.4 Ta moioug akomoUs OuMEyoupe kai emeéepyadouacTe Ta TPOOWTIKG 0ag

Oedopévan evdéxetal va dlapiBooupe, amokaAlyoule, Tapayxwpiooupe Tpdopaon

0T TIPOCWTTIKA dedopéva 0ag fi va Ta UoIPACTOUNE HE TPITOUG. € AUTA TNV TTEPITITWOT,

TPITOI PTTOpEi Va gival:

. OmoloadATIOTE TPITOG TTOU TIAPEXE! UTIMPETIES DIAYEIPING, EPTTOPIaG kal épeuvag,
diavoprig,  emefepyaoiag  dedopévwy,  TAETTWAATEWY,  TNAETTIKOIVWVIWY,
TANPWHWY, UTMpPEaieG amobrkeuong KapTwv Kai tokenization A @Awv
UTINPECIWVY A UTTOaTNPIEl TN AeiToupyia Twv dpacTnPIOTATWY TG ETTIXEIPNOTS
jag.

. OmoloodnToTe  TpiTog TOU TOPEKEl UTMpPETieG eCutmpémang Tehatwv 1
IKOVOTTOINGNG QITNHATWY TEEAQTWV.

= AMol guvepydteg TIOU TTOPEXOUV OTNV ETAIPEID PG XWPOUG aTTOBAKEUGNS
Oedopévwy (data center) 1 diakopioTEG (servers) R Tpoidvia  AoyiopikoU
(software).

= Eraipeieg mpowBnang mpoidviwv f epeuviv ayopdg.

= XpNHOTOTTIOTWTIKA 15pUpaTa.

= Alkny6pol, dIKNyopIkEG  ETOIPEIEG KAl VOPINWG  AEITOUPYOUOEG  ETAIPEIEG
EVNUEPWONG OQPEIAETWV, CUPPWVA UE Ga EIBIKOTEPA OPICOVTal ATTO TNV KEiWEVN
vopobeaia.

= AcQONOTIKEG ETAIPEIES.

Ll H TEIPEZIAY A.E.

= Anpéaieg utmpeaieg, NMAA, NMIA, dikaoTikég apxég, pUBHIOTIKA 6pyava kal
opyaviguoi, avetaptitwg dikaiodoaiag fi fabuou, epdaov TouTo amaiteital amd
10 Nopo, AikaaTikr Amdpaan, Kavoviauo, Odnyia, evioAr, yvwpareuan, eykukAio
KATT.

= EAeykrég, Aoyiatég, aupBoAaioypdol, diknydpol, dIkaaTikoi emipeAnTéS 1} GAAOI
OIKOVOIKOI ) eTrayyeAuaTikoi GUPBoUAOL.

= Tpitol TpopnBeuTéG aTO TACICIO TWV I0XUOUCWV BlaTAtEwv avagopikd pe mv
TIPOHABEIa NAEKTPIKAG EVEPYEIDG /KAl UTIKOU TEPIOU.

. O1 eidikoi 1 kaBoAikoi O1aoxoi pag, o€ mepiTwan TwAnong, 6166eang,
OUYXWVEUONG, EKKABAPIONG TG ETTIXEIPNONG HOAG.

17.6 Nwg SiacpaAifouye TNV TPOOTATIA TWV TIPOCWTTIKWYV TOG SESOHEVWV;

H eTaipeia pag, mpokelpévou va dlac@aioel Tnv opdr| xprian Kai TV akepaIdTTA Twv
TIPOTWTTIKWY dedOPEVWY TTOU GUANEYEI, KaBWG Kal va aTmoTpéWel pn eEouaiodotnuévn 1y
Tuxaia TpéoBaan, emegepyaaia, diaypagn, aoiwan fi AN xprion autwy, epappdlel
D1GQopPES ETWTEPIKEG TTONITIKEG, €V AapBavel OAa Ta kaTGANAC 0pyavwTIKE, TEXVIKE,

ELPEDISON A.E. — www.elpedison.gr
Ap. MnTpwou Xpnotwv ESPA: AMX 6
ApBog Adewag MpopnBetag Guowot Aepiou: Anddaan PAE e ap. 1095/2017
DpaykokkAnaldg 6, T.K. 151 25 Mapotiot, ABrva - TnA.: 18 128 - Fax: 210 34 41 245

NG 031/01/11-24


http://www.elpedison.gr/

QUOIKA, NAEKTPOVIKA Kal dIadIKaOTIKG WéTpa ac@aleiog, KaBwg Kai TeXVOAOyIKA
TPOTUTTA, CUPPWVA PE Toug IaUovTeG Nopoug kai Kavoviapoug.

17.7 MNa w600 Xpoviké didoTnua Siatnpoupe Ta TPOCTWTIKG oag dedopéva;
AlatnpoUpe Ta TPOoWTTIKG oag dedopéva yia 6a0 dIGaTUA UVEYifovTal o1 GKOTIO! YOl
TOUG oTToioUG GUAEXBNKaV Kal O KABE TrepiTTTwon yia didoTnua X1 PeyaAUTepo Twv
mévie €Twv amd v AUon i Mjn TG oupPaong, efaipoupévng TG TIEPITITWOEWS
ekkpepodikiag 1} SloiknTiIkAG diadikaaiag, OTT6Te Kal TTaparteivetal n dlatpnon Ewg Tnv
¢kdoarn apetakAiTou amo@doews fi TNV oAokArpwan dladikaaiag EVWTTIoV TG KaTd
Tepimwaon AloIKNTIKAG ApXNG. ZTN OUVEXEID KATAOTPEPOVTAI OO Ta apXEia Kal TO
0oU0TNUG pag, Ot OuppdpPWonN Pe TNV TTONITIKA TG €TIXEIPNONG pOS Kal UTTo TV
TpoUT6Beon 611 n diatpnon Toug Bev amarteital TAEOV yia TNV EKTTARpwWON Twv
OKOTIWY, TIOU 00§ £XOULE TEPIYPAWEI AVWTEPW, 1) VIO TNV KAAUWN TWwV ETTIKEIPNCIAKWY,
(QOPOAOYIKWY A AOYIGTIKWV OTTAITACEWY HAg A YIa TNV TTPOACTTION TwV SIKAIWUATWY Hag
EVWTTIOV TTAVTOG apu6diou Aikaotpiou A Taong GMng Apxng.

AlaTnpoUpe Ta TPOoWTIKG 0ag Gedopéva ae TrepimTwan Tou dev guvawete alppaan
padi pag yia xpoviké diaatnua 6éka (10) nuepwv.

17.8 Mola gival Ta SikaiwpaTd oag;

Qg meAaTeg pag éxete dikaiwpa va {nthoete kai va AdBete mpdaBaan, evnuépwaon,
diaBiBaon ot GMo umelBuvo emmegepyaaiag, aAAd kal avTiypago Twv TPOCWTTIKWY 0Og
Oedopévwy, Tou eueic GUMEyoupe kai emetepyaldpacte. Edv emBupeite avtiypago
HEPOUG 1) OAWV TWV TIPOCWTTIKWY T0G SEGOEVWY TTAPAKAAOUHE ETTIKOIVWVACTE padi Hag
oTa gToIXEia TG €TAIPEIag Yag, ou TTapadéTouue aTo OIKEio KepaAalo TG Trapolaag
«17.9. Tw¢ va emKovwvrioeTe padi pag;».

Ye kaBe mepimwon, emBupia pag cival va dlac@aAicoupe TV akpifela Twv
TIPOCWTTIKWV 00g dedopévwy. [ autd a€ TTEPITITWAT TIOU dIATTIOTWOETE OTI KATTOIN OTTO
T TPOCWTTIKG aag dedopéva ivar avakpiBn 1 eAAITA, pn dIoTACETE va pag {nThoETe T
d16pBwan A T GUPTTAAPWOT TOUG.

EmimAéov, Ba Béhape va oag evnuepwaoupe 0T €xeTe DIKaiwpa va pag {NTAOETE Tn
diaypa@ Twv TIPOCWTIKWY oag dedopévwy e@doov (a) autd dev eival mAéov
amapaitTa yia v eKmAfpwan Twv okoTwv T Petatl pag aupBartikig axéang, (B)
autd utroBArBnkav ot emegepyacia Tapdvopa kai TEpa amé Toug aKoTroUg, GTTwG auToi
TEpIypagovTal avaAuTikwg atny apolaa, (y) empBaAAetal amé To Népo.

Akopn éxete dikaiwpa va avakaAéoeTe Tn ouykatdBeor) Tou pag €xere SWOEN yia
OUYKeKpIPEVOUG akoToUG eTTeSepyaaiag Kai va evavTiweiTe wg TPog T GUMoyA Kail Thv
emetepyaaia Twy TPOCWTTIKWY aag dedopévwy ammd v etaipeia pag. Emmpdabera,
pmopeite otmoTedATIOTE VA avTiTayBeite OV ETECEPYaTia TwV TIPOCWTTIKWY TG
Oedopévwy yia akoTToUG ENTIOPIKAG TTPoWwBNaNG, TEpIAAPBAvoUEVNG TG KATAPTIONG TOU
EVEPYEIOKOU aag TIPOIA, EGV OXETICETaI Pe QUTAY TNV ameuBeiag euTropik Tpowdnon.
e kGBe mepiTTwaon Exete OiKaiwpa va mpoolyete atnv Apxn MpooTaciag Acdopéviv
MpoowikoU Xapaktipa (www.dpa.gr) epdaov kpivete 611 BiyeaTe amd Tv emetepyaaia
TWV TIPOCWTTIKWY 00G dEGOPEVWY.

17.9 Mwg va emKoIVwVATETE padi pog;

l'a TepIoadTepeg TANPOPOPIEG Ay SIEUKPIVITEIG XETIKA HE TV TIONITIKE, TIOU aKOAOUBE
N ETQIPEIN PG Y10 TV TIPOCTACTA TWV TIPOCWTTIKWY 0ag dEBOPEVWV, ETTIKOIVWVAOTE Padi
pag ite Tayudpopikwg aTa akdhouBa aToixeia emikovwviag: ELPEDISON AE, umdyn
YmeUBuvou MpoaTaaiag Mpoowmikwy Aedopévwv (DPO), Apapouaiou Xahavdpiou 18-
20, 15125 Mapoual, TnA. 2103441000, eite pyéow nAekTpovikoU Taxudpoueiou 0T
diebBuvon dpo@elpedison.gr kai Ba xapoUpe va Gag EGUTINPETAOOULE.

18. Aormoi Opoi

18.1. l'a omoiadnmoTe Tepaitépw TANPoPopia, diaguwvia fi TAPATIOVO Kai 18iwg
w¢ mpog airuara di16pbwang Aoyapiaopwyv KaravaAwang o€ Tepimwan a@aAudrwv
0 Mehdmg OOvatar va emikoivwvei pe Tov Mpounbeuty oT10 TNAéQWvO  TTOU
mepiAapBaverar atoug Aoyapiaopols KaravaAwong A va ameubivetal nAektpovikd
aTov Mpopn6Beutr, péow g IaTooeAidag Tou www.elpedison.gr. H diayeipion armudtwv
kai Trapamévwy Tou MeAdm yiverar cupgwva e Tov Kwdika Alayeipiong aimmudrwy Kai
TTOpPaTOVWY  KATAVOAWTWY, O OT0I0G €ival avapTnuévog oTnv I0TooEAida Tou
MpounBeutn.

18.2. Zag yvwpifoupe 611 0 lMpounBeumig Ba avalntd (cupmepiAauBavopévng
otV avadAmnan Kai TN TUXOV EvEpYOTIOiNaNG TG UTIPETIAgG EKTAKTNG €150TT0INANG YO
Vv Kataywpnon/diaypaer dedopévwv) oo Apxeio EAEyxou Kivduvwy («Apxeio TEEK»)
g TEIPEZIAL AE («TEIPEZIAZ»), 0d6g Ahapdvag ap. 2, 151 25 Mapouat, TnA. 210-
36-76-700 (utreuBuvog emetepyaaiag) Tuxov dedopéva TTou Gag apopolv Pe OKOTIO TNV

aglohdynon 1y kai emavagioAdynon tou avalapBavopevou GuvaAaKTIKOU/TIOTWTIKOU
KIvéUvou aTo TAaiolo Tng PETaty pag ouvaAhayrg i ouupacng opiopévou i aopioTou
Xpovou, yia a0 xpdvo auth 1oXUEl, Kar emhoyh TG emixeipnong uag. Mepairépw,
oUpewva pe Ty améaon g Apxrg MpooTaaiag Aedopévwy MpoowTikod Xapakmpa
(«ATAMX») 186/2014 n emixeipnon pag evepyei wg ekTeAwv Tnv emetepyaaia yia
Aoyapiacpé g TEIPEZIAL 6oov agopd oTnv evnuépwaony 0ag kar v AoKnon Twv
dikaiwudtwy oag. EidikéTepa:

Lkomrog Emegepyaoiag: a) H eCaopdhion g eumopikig miamg, g agiomaTiag kai
ao@daAeiag Twyv ouvaAaywy Kal Tng AoKNoNG Twv OIKAIWHATWY NG OIKOVOUIKAG
eheuBepiag kar Tng eAeUBEPNG TTANPOPOPNONG PECW TNG TIAPOXNG TG BuvaTtdTnTag Va
agloloyei 1} emavagioroyei n eMIXEIPNON Pag TV PepeyyuOTNTA Twv avTIGUPPAMOpEVWY
NG kai €131kdTEPA TOV avaAauBavopevo GUVAAAKTIKG TIOTWTIKG Kivduvo aTo TAaicio
avaAneBeioag emxelpnuarikig dpactnpidmrag, B) n evnuépworn oag yia TV
€Meepyania TPOOWTTIKWY 0ag SEGOPEVWY KAl N AOKNGN TwvV OXETIKWY SIKAIWHATWY
oag. Nopikny Baon Emegepyagiag: a) wg mpog Ta avihoupeva dedopéva : To évvopo
OUPGEPOV TNG ETTIXEIPNONG HOG Yia ac@dAeia auvalaywy, olkovopIkr eheuBepia kal
eheuBepia NG TANPo@oPNaNG, B) WG TPOG TNV EvnuEPWON Kal TNV GOKNON Twv
SIKAIWPATWY 0ag : GUPPOPPWAON HE UTIOXPEWDT TTOU aTTOpPEE! amod T vouoBeaia yia
TV TPooTacia Twv TPoowTiKwy dedopévwy. Karnyopieg & Mnyn Aedopévwv: H
EMIKeipnan pag amoktd mpdoBaon ota Aedopéva Tou Apyeiou TXEK mou Tnpei n
TEIPEZIAL: a. AkaAuTrTeg emimayég, B. AAfpwreg, Katé T Afgn Toug, auvalAayuaTikég
Kal ypapudma oe diatayn, y. ATAoeIg TTwyeUoEwy — ATTOQATEIS TTOU ATTOPPITITOUV
QITAOEIG TITWXEUONG Adyw pn €TApKeIOg TEpIouaiag Tou o@elAémn, 8. AmMaeig kai
amopdaeig guvdiahayng/ecuyiavang (ap. 99 emr. MrwyxeuTikol Kwdika), €. KnpuxBeioeg
Twyelaelg, a1. Aiarayég mAnpwung & diatayég amédoong piobiou, . MAeiompiacyoi
AKIVATWY KAl KIVATWYV, N. YTOBAKEG, TPOTIEG TP OCTUEIWOEWY OE UTTOBAKES Kal
Tpoonuelwoelg utoBnkwy, 8. Kataoxéoeig akivitwv kai emmayés facel N.A.
17.7/13.8.1923, 1. Amioeig kai amogdoelg dikaoTikAg pubpiong ogeldwv Tou N.
3869/2010 kai 10. Aedopéva eTaipiwv amé 1o PEK kai o TEMH. Emriong wg exteAwv Thv
emeéepyaaia yia Aoyapiaoud g TEIPEZIAL mpei apxeio g evuméypaeng
evnuépwang Tou Tpayuartotole yia auth (TEIPEZIAZ) yia 6a0 xp6vo Siapkei n peTagu
NG emixeipnong pag kar g TEIPEZIAY olUpBaon. Apéowg petd v Kab'olovdrnoTe
TpOTO AUON TG 0 UpBacng pag pe v TEIPEZIAZ n evuméypagn evnpépwar) aag Ba
diapifactei  omv  TeAeutaio.  Xpovor Thpnong: Ta avrAoUpeva  Oedopéva
KaTaoTpéovTal PETa To TEAOG TNG cuvahhayig yia Tv otoia aviAfBnkav. Eidikd 6oov
aQopd OTO OPXEIO EVNUEPWOEWY TIOU TNPEi N ETIXEIPNOT pag yia Aoyapiaouéd g
TEIPEZIAZ autd mpeital yia 5 xpdvia amé 1o 1€hog TG auvahayng/otpfaong ota
mAaioia g omoiag amoktiBnke. AmodEkTnG Twv Aedopévwv: ATOdEKTNG Twv
dedopévwy Tou Apyeiou TZEK gival n dvw emmixeipnon pag. Ta dedopéva diatiBevral oty
EMmIxeipnan yia idia xpron, dev peramwhouvral, dev diapiBaoval Teparmépw Kal dev
TNPoUVTaI yIa TIEPIGOGTEPO aTIG ToV TIpoavagepBévTa xpdvo. MpdaBaan ae pépog fy aTo
oUVOAO (KOTG TEPITITWON) Twv TIPOCWTTIKWY 0ag OeBopévwy TIapEXETAl Kal OTIG
aKOAouBeg kamyopieg ouvepyatwy Pag, o oToiol SUVAPEI OXETIKWY OUPBATEWY
ekteAoUv aT0 Gvopa Kal yia hoyapiaopo g TEIPEZIAZ mpageig emetepyaaiag : Etaipieg
Tpowdnang, eumopiag, diavopAg TPOIOVTWY Kal uTnpediwy, Etaipieg mapoxAg
UTINPETIWY UTIOOTAPIENG TTWAACEWY, UTIOGTAPIENG TIEAQTWY KOl GUVEPYOTWV.

Me v uTroypa@r Twv OXETIKWY CUPBACEwY avabeong AauBdaverar kaBe WEtpo yia T
dilac@ahion g ouppudpeWONG Twv ekTEAOUVTWY TV ETECEpyaaia e Tn vopobeaia yia
TNV TTPOCTACTA TWV TIPOCTWTTIKWY DEGOPEVIIV.

Ta Aikaiwpard oag kai n aoknon Toug : Exete dikaiwpa mpdaBacng, di6pbwang,
dlaypagng, TEPIOPITUOU TG ETMECEPYaTiag, evavTiwang, karayyehiag atnv AMAMX kai
pn petadoong, oUUGwva pe TV IoxUouca vopoBeaia yia Tnv TpoCTACia TWwv
Tpoowtkwy dedopévwy (Kavoviopds EE 2016 /679) kai v ANAMX 186/2014, 1a
oToi0 UTTOPEITE va AOKACETE £yypaPWS (Kai Pe nAektpovikd péoa) oty TEIPEZIAL A
OTNV ETIXEIPNTT| PG, N OTToia £V TTPOKEIMEVW EVEPYET WG evioAodoXog TG TEIPEZIAL.
e mepimTwaon aoknang dikaiwpardg oag atny emyeipnon pag, Ba diafiBdooupe ueca
Kal xwpig kaBuatépnan nAektpovikd (péow email A fax) 10 wg dvw éyypago otV
TEIPEZIAZ yia v e§étaor Tou.

H Teipeaiag éxel katd mepitrrwaon Sikaiwpa va apvnBei 1o aitud oag eav n emegepyaaia
f n pnon Twv Sedopévwy eival ammapaitn T cUuwva We T vopoBeaia iy edv ugioTaral
uTIEPTEPO EVVOUO GUPQEPOV DIKG TG 1 Tou ammodékTn kabBwg kal yia T BepeAiwan,
aoknan A uooTAPIEN VOUILWY SIKAIWUATWY TNG F) TNV EKTTARPWAT UTIOXPEWTEWY TNG.
QaT600, 0t KABE TIEPITITWAT, EPOTOV TO £MBUpEiTE N Telpeaiag duvatal va TTaloer va
peTadid €1 Ta dedopéva Tou oag apopolv TTPOG OAES TIG ETTIXEIPAOEIG-OTTODEKTEG TOU
ouaTthuarog TZEK, petadidopévng epetrg axeTikng EvOeIgng (amaydpeuan petédoong)1,
N oToia eKTIHATAI EACUBEPQ. Z€ TTEPITITWON TTOU AOKACETE TO OIKaiwpa Wn perddoong
omv emixeipnon, | evavriweeite atnv mpdoBaon amd autiv ato Apxeio TZEK, n
EMIKEipNON UTToXpeoUTaI GpETa va Slakowel TV TTpdaBacn aTa dedopéva aag kai va
EVNUEPWOEI, KT Ta avwTépw, TV Telpeaiag. Xe TePITITWON TTOU AOKAOETE TO dIKAiwua
TeplopIopol TG emegepyaaiag, n TEIPEZIAY maler mpoowpiva va petadidel 1o
dedopévo kar atn Béon Tou petadidetal n évdeitn «Exel aoknoel mepiopiopd g
emetepyaaiag yia 1o dedopévor, EVDEIEN TIoU eKTIHATAI OTABEPG aTTo TOUG aTTOdEKTEG. EX
pépoug oag dGpon Tou aimuarog un petddoong A TepIopIoUol TG emegepyaaiag
TpayuartoToleital eEACUBEPa kal UTTORAMETAI OTTOTEDATTIOTE pOVOV TIPOG TNV Telpeaiag. H
AoKNon TwvavwTépw SIKAIWPATWY evepyei yia 1o péMov Kal dev agopd oe 1dn
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ekteheaBeioa emetepyaaia dedopévwy. Emiokepbeite Tnv 10TooeAida g TEIPEZIAZ
(www_tiresias.gr) . Mmopeite va emikoivwveite pe Tov YetBuvo MpooTaaiag Aedopévwy
mg €TmIXeipnong Hag aTo email: dpo@elpedison.gr.

18.3. YmedBuvog EmeSepyaciag: H avwvupn eraipia pe v emwvupia
«TPAMEZIKA ZYZTHMATA NAHPO®OPIQN AE» kai To diakpiTikd TiTho « TEIPEZIAZ
AE» (umrebBuvog emetepyaaiag), Tou edpelel oTo MapoUat AtTikiig, 066¢ AAaudvag ap.
2 kai Mpepetng, (A.$.M. 094498725 A.O.Y. AE ABnvwv) (e9edis «Telpeaiagy) Tpei To
Apxeio EAéyxou Kivdivwv («Apyeio TZEK») oUpguwva pe mv améeacn g ApXAS
MpooTagiag Aedopévwv Mpoowtikol Xapaktipa («AMAMX») pe ap. 186/2014.
Ikomog Eme§epyaoiog: H eaopahion g eumopikAg TiaTng, TG agiomaoTiag Kal
ac@dAeiag Twv guvalhaywv Kal TG GoKnong Twv OIKAIWHATWY TNG OIKOVOMIKAG
eheuBepiag kai TG eAeUBEPNG TTANPOYAPNONG TWV ETTIXEIPACEWY PEOW TNG TIAPOXAS TS
duvarétntag  oToug  emmndeuparies va  agioloyolv TV QEpEYYUOTNTA  TWV
avtioupBaMopévwy Toug Kai £151koTeEpa Tov avahapBavopevo ouvaNaKTIKO/TIOTWTIKG
kivduvo aTo mAaiaio emixelpnuarikig dpaotpidtntag. Nopikiy Baon Emeepyaaiag:
To €évvopo Oup@épov TOU €mMIWKEI O OTOOEKTNG Twv Oedopévwv: ao@aAeia
ouvalaywv, oIKOVopIKr eAcuBepia Kal eheuBepia TG TAnpo@dPNaNgG.

Karnyopieg Aedopévwv: 1o Apyeio TXEK mpolvral Ta akéAouBa Gedopéva: a.
AxaAutrreg emimayég, B. AARpwreg, katd Tn AREn Toug, GuvaAAayMOTIKEG KOl YPaPMATIO
oe Olarayn, y. AmoeIg TTwyeUoewv — ATIOQACEIS TTOU QTIOPPITITOUV QITATEIS
TITWYXEUONG AGYw pn ETTAPKEIAG TrEpIouaiag Tou o@eIAET, O. AITAOEIG Kal aTo@acelg
ouvdlaMayrgletuyiavong (ap. 99 em. TMwyeutikod Kwdika), €. KnpuxBeioeg
mwyxeloelg, oT. Alatayég TAnpwpng & diatayé ¢ amddoong piabiou, . MAcioTnpiacyoi
OKIVATWV KAl KIVATWV, 1. YTOBAKES, TPOTIEG TTPOONUEILOEWY OE UTIOBAKEG Kal
Tpoonuelwoelg utoBnkwy, 6. Kataoxéoeig akivitwy kai emrayég Baoer N.A.
17.7113.8.1923, 1. Aimoeig kai amo@acelg SIkacTikAG puBpiong ogeldwv Tou N.
3869/2010 ka 1a. Aedopéva eTaipiwv a w6 1o PEK kai 1o FTEMH. EmmAéov n TEIPEZIAY
TNpEi apxeio TG Tapoloag evnpépwang (MEoW Tou aTTODEKTN TwV SESOUEVWY GAG TIOU
EVEPYET WG EKTEAWV TNV ETTEGEPYATIia) UTTOYEYPAPEVNG OTTO E0GG.

Mnyég Aedopévwv: Ta wg Gvw Oedopéva guléyovtal amd TIG akOAouBeg TnyEg:
dedopéva utd a, B kai 1: amé MioTwtikd 15pupara, Sedopéva uto 1: atrd XpnpaTodoTIKA
I3pUpara (Etaipieg MapoxAg MioTwoewy, Etaipieg Xpnuatodotikhg MioBwang, ol
Etaipieg Mpaktopeiag Emixeipnuatikwv ATaimio ewv Kol Etaipieg Exdoong kai
Aiayeipiong Kaptwv) kai amé Etaipieg Aiayeipiong Amaimoswyv amé Adveia kai
MoTwoeig (ekkpepei Eykpian Mg AMAMX), dedopéva umd aT, { kai 1 : ammd Eipnvodikeia,
dedopéva utd ¢ amd v lotooeAida Anpoaicuang MAeiompiacuwy Tou EQKA-TAN,
Oedopéva utd y, O, € kal ot : amod Mpwrodikeia, dedopéva uTd OT @ amd AloIKnTIKG
Eqereia, dedopéva umo 1a : amod 1o GEK kar 1o FEMH kai dedopéva umé n kai 6 : amod
YmoBnkoguAakeia kai KtnuatoAoyiké pageia.

Xpovoi Tipnang: Ta dedopéva diampolvral yia Ta akéAouba Xpovika diacTAuaTa
(E€aupéaeig amd Toug yevikoUg xpovoug Trapapovig poBAémovial ato dpBpo 40 N.
3259/2004 ka1 gTov eykekpipévo amd v AMAMX Kavoviopd Asimoupyiag Tou apyeiou):
0. AkGAuTITEG £TTITAYEG, OTTARPWTES, KOTA TN RSN TOUG, GUVOAAYHATIKES, YpaupATIa O€
diarayr) : yia 2 xpdvia, og kéBe d¢ mepimTwan £wg 10 xpdvia, B. Alatayég TANPwWHAG:
yia 3 xpovia ot kaBe Oe mepitTwan éwg 10 xpdvia, y. MAeioTnpiaopoi, kataoxéoeig kal
emmayég N.A. 17.7/13.8.1923: yia 4 xpdvia ae kaBe ¢ mepimmwan éwg 10 xpoévia, 6.
AITNOEIG TITWXEUONG : yIa 5 Xp6vIa. Ze TePITITWaN amoppIYng TG AiTNaNng TITWXEUANG,
Aoyw pn emapkelag g meplouaiag Tou o@eIAET, n TAnpogopia diatnpeital yia 10
xpovia, oT. Aimaeig kar amopdoeig ouvdiaMayrig/efuyiavang : yia 5 éwg 10 xpévia amd
NV nUepounvia kardbeang, dnuoaicuang amoéeaong, AEng ouugwviag, ae kabe O¢
mepimwaon éwg 15 xpdvia. . KnpuxBeioeg mwyeloelg : yia 10 xpdvia oe Kabe de
mepimwaon éwg 15 xpévia, n. Mpoonpeiwoelg uToBNKWY, UTTOBAKEG Kal TPOTIEG
diaypdovtal 6tav eEaeipBoly, 0. Airoeig/amopdoeig SIKAOTIKAG PUBHIONG OPEINWY
yia 3 xpdvia amd tnv e6pANaN Twv OXETIKWY OPEIAWV/TNV Nuepopnvia oulfmang/mv
amaMayn, oe kGBe de epitrrwan €wg 10 xpdvia, 1. Aiatayég amédoang TG XpARong
pioBiou akiviTou: yia 3 xpovia, 1a. Gedopéva Tou agopolv ot PEAN AloIKnTIKWY
YuppouAiwvy, diayelpioTég kai etaipoug amd QEK kai FTEMH: yia 10 xpévia.

To apxeio evuTIOypaQWY EVNUEPWOEWY TNPEEiTal yia 5 xpdvia amd 1o TéAog Tng
ouvaMayng/ouuBacng oag pe Tov amodéktn pe okomd m Bepehiwaon, doknon A
UTTOOTAPIEN VOUIMWY SIKAIWHATWY TNG 1) TNV EKTTARpwon uTroxpewoewv TG TEIPEZIAL.
AmrodékTng Twv Acdopévwv: ATTOSEKTNG TwV Avw GEDOUEVWV Eival N ETTIXEIPNON HE TV
emwvupia ELPEDISON MAPAIQrH HAEKTPIKHE ENEPTEIAZ ANONYMH ETAIPEIA
(ELPEDISON A.E.) pe Tv omoia ouvaAAGoaeaBe, KaToTIv TiponyoUpevng aUveang TG
ME auTO Kal oUMQwva PE TOug OxeTIkoUg Gpoug auvdeang (https://tsek.teiresias.gr)
(eqegng «emmixeipnon»). Ta dedoyéva diatiBevral oTnv emixeipnon yia idia xpARon, dev
TIpoopidovtal yia peTamwAnon i epaitépw d1dBean kai TNpolvTal amd auTr Péxpl T
TéA0G TG ekdaTote guvaMayig yia Tnv omoia avtAfBnkav. Edv ouvdéeaTe pe v
emixeipnon pe oupfaon opiouévou fi aopioTou xpévou, Ta wg Gvw Gedopéva Ba
diariBevral o€ auTr yia 600 XPOVo 10XUEI N wg vw oUBacT, KaT'eTIAOYR Kal He EUBUVN
NG ETMIXEIPNONG. ZTNV ETIXEIPNAN TTAPEXETAI KAl 1) duvaTOTTA EKTAKTNG €150TT0INANG
(alarm) ag mepimTwan mpoaBAkng f diaypagrig dedopévwy TTou aag apopolyv.
Ta Aikoiwpard oag kai n doknon Toug: Exere dikaiwpa mpoéoBaong, di6pbwang,
dlaypagng, TEPIOPICUOU TG ETECEPYaTiag, evavTiwang, karayyehiag atnv AMAMX kai
pn petadoong, oUUwva pe TV IoxUouca vopobedia yia Tnv TIpoaTagia Twv
TpocwIKWY dedopévwy (Kavoviaudg EE 2016/679) kai v AMAMX 186/2014, Ta ooia
MTTOPEITE va aOKACETE eyypaQWS (Kai pe nAekTpovIKA péoa) oy Telpeaiag A oty
avwTEPW AVOPEPOUEVN ETTIXEIPNAT, N OTTOID €V TIPOKEILEVW EVEPYET WG EVIOAOBOXOG TG
Teipeoiag. Xe TepiTmwon Aoknong dikaiwpatég oag oty  emxeipnon, aut
uTroxpeouTal va diaBiBdoel dueoa kar xwpig kaBuaTtépnan nAektpovikd (uéow email A
fax) 10 wg Gvw Eyypapo oy Telpeaiag yia Ty eEETaom Tou.
H Teipeaiag Exel katd mepitrwaon dikaiwpa va apvnBei 1o aitnud oag edv n emegepyaaia
f N TAPNON Twv dedopévwy gival amrapaitntn cUPEwva We T vopoBeaia A dv ugiaTatal
uTIEPTEPO EVVOUO GUUQEPOV DIKG TG 1) Tou amodékTn kabwg kal yia T BepeAiwan,
aoknan f uooTAPIEN VOUILWY SIKAIWUATWY TG F) TNV EKTTARPWAOT UTIOXPEWTEWV TNG.
QoT600, 0t KABE TIEPITITWAT, EPOTOV TO £MBUpEiTE N Telpeaiag dUvaral va Tradael va
peTadidel Ta 6edo péva Tou oag apopolv TTPOG OAEG TIG ETTIXEIPNOEIG-OTTODEKTEG TOU
ouothuarog TZEK, petadidopévng epegis oxeTikng évaeitng (amaydpeuan peradoong
apxeiou, kar'e¢aipeon dedopéva etaipiwv amd PEK kai TEMH Ba efakohouBouv va
peradidovtai), n otroia ekTIUATAI EAEUBEPQ. Z€ TIEPITITWOT) TTOU AITKACOETE TO DIKAIWWA N
perdoang atnv emixeipnan, / evavriwbeite oty TpdaPacn amd autiv ato Apyeio
TZEK, n emixeipnan umoypeoUtal dpeaa va Siakowel v TpdaRacn oTa dedopéva oag
KOl va EVNUEPWOEI, KT Ta avwTépw, TV TEIPETiag. Ze TEPITITWON TTOU OOKATETE TO
dikaiwya Tepiopiopol TG emegepyaaiag, n TEIPEZIAZ ralel Tpoowpivd va peTadidel
10 dedopévo Kal ot Béan Tou peTadideral n évdelgn «Exel aokhoel TepIopIaud TG
emetepyaaiag yia 1o dedopévoy, EvDEIEn Tou ekTIpATal aTABEPG aTTd TOUG aTTOdEKTEG. EX
pépoug oag, dpon Tou aImpaTog un WETadoang ) Teplopiopol TG emeepyaaiag
TpayuartoToleital eEAcUBEpa kal UTTORAAAETaI OTTOTEDATIOTE P6VOV TIPOG Tnv Teipeaiag. H
aoknon Twv avwrépw dIKAIWKPATWY evepyei yia To YEANOV Kal dev agopd o€ RON
ekteAeaBeioa emegepyaoia dedopéviwy.
l'a 10 avwtépw claTnua TG Telpeaiag yiveral TEPIOdIKA evuépwan Tou koIvou Bia Tou
T0TIOU KOl péow TG 1oToaeAidag TG eTaipiag oTig dieuBivaeig http://www tiresias.gr &
https://tsek.teiresias.gr. Emioke@reite v 10T00€Ada  pag  yia  TEPIOTOTEPEG
TIANPOQOPIEG.
18.4 YmelBuvog MpooTaaiag Aedopévwy Tng TEIPEZIAL AE €xel opiaTei o k. MNavvng
MoupyeAag (tnA. 210 36.76.700, dpo@tiresias.gr, Ahaudvag 2 151 25 MapoUat).
18.5 OAeg o1 yvwaToToIGEIG, OXARTEIS, QITATEIS 1) OTIOIABATIOTE £yypaga TIoU
mpoBAémovTal gV TTapouaa Ba koivotroloUvtal aTig S1euBivaElg Twv oUPBAMOpEVWY
pepWV TToU avagépovial aTnv Aion fi ae d1euBUvaEIG TToU TUXOV yvwaToTroinBolv
eyypdows ato péMov. O MeAdmng £xer utroxpéwan va evnuepwvel Tov Mpounbeutn
apeMnTi yia otmoladrTote peTaBoAy Twv aTolxeiwv Tou dhAwae atnv Aitnor Tou. H
ekdoTote  OlelBuvan  Tou  dnAwBnke TeAeutaia  Bewpeital  vouiun  €dpa  Tou
oupBaMopévou Tov OTIOI0 CYOPA, TNV OTIoIa VOUIA KOIVOTIOIOUVTal Ta KaTd Tnv
Trapouaa éyypaga kai mapdyovral Ta katd Nopo kai v mapouoa amoteAéguara.
18.6 H akupdmra f n akupwaoia evég 6pou g apolong dev Ba emdpd Kab’
010dATIOTE TPOTIO 0TO KUPOG KA TN SETHEUTIKOTNTA TWV UTTOAOITIWV GpwV TnG.
e oudepia TepiTTwaon N TapdAeiyn i KABUGTEPNAN OTIOIOUBATIOTE PEPOUG VA ACKATEI
vopuiya 1) oupBarik@ dikaiwyara Tou dlvatal va epunveubei wg Tapaiman amd Ta
dIKaiwyara autd
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r. TIMOKATAAOIOZ

O Tipokaré@oyog amoteAeital atmd TG akOAOUBEG XPEWTEI:

1. Tn Xpéwaon Mpoun6eiag,

2. To Mnviaio Nayio

3. Tn puBuifduevn Xpéwaon Aiavopng, kai

4. Tn puBpifopevn Xpéwan Metagopdg.

H Xpéwan MpopnBeiag kai 1o pnviaio Mayio agopolv 10 GUVOAO Twv XPEWOEWV TTIOU
empBaMel o MpounBeutrg atov MeAdm yia Tnv TpopnBeia guaikol agpiou, EVw Ol
Xpewaelg Aiavopng kar Metagopdg agopolv Ti pUBHICOPEVES XPEWTEIS XPAANG TWV
SIKTUWV QUOIKOU OEPioU ATOI TIG XPEWOEIG TTOU APOPOUV PUBMICOMEVEG UTIMPETTEG
OXETIKEG PE TNV TIPOUNBEIa QUOIKOU agpiou TTou TTapéxovial amé Tpitoug. Emi Twv
avWTEPW XPEWTEWV EQappOCovTal ol vopIpeg emBapivaeig Pdpwv Kal Aormwv TeAwy,
oUUQWVA g TNV KEievn vouoBeaia.

I. Xpéwon Mpopnodeiag

Mnviaia Xpéwan MpopriBeiag: Oa epapudletal kupaivopevn Xpéwan MpopnBeiag n

omoia Baailetal ato TpoBeapiakd mpoidv TTF (Title Transfer Facility) kai diapopguwveral

OUHQWVA LE TO TIAPOKATW:
| Xptwon Evépyeiac (E/KWh)

| 1,09 * 1A TTF + 0,008 €/kWh. |

H mipA TTF eivar o apiBpnTikdg péaog 6pog Tou METou Twv TIUWV TIPOCPOPAS Kal
{ATNoNg yia @uaikd aépio yia Tapddoon atov pAva TioAdynang ato TTF (Title
Transfer Facility) o€ eupw / kWh yia k&8s guvalhakTiki nuépa, aTnv otoia o prvag
TIMOAGYNONG amoTeAE] avTikeipevo eptropiou wg "Front Month", dTrwg Snpoaietetal amo
mv ICIS Heren oto "European Spot Gas Markets" umd Tov TitAo "TTF Price
Assessment".

2116 avwTépw Xpewatelg 6ev aupmepiAauBaveral Gr1A.

II. Mnviaio Méayio
4,90€/uAva,

lll. Xpéwon Aiavopig

H Xpéwon Aiavoprg kaBopiletar amé ™ PubuioTiky Apxh Evépyeiag (PAE) kai

amoteAeital amoé v Avadoyikr kai Tnv Méyia Xpéwan.

1. Xpéwon Evépyeiag: umroloyiletal emmi Tng ToooTNTaG KaTavaAwang yia T xpron
Tou AiktUou Alavoprig, Baoel Twv Atropdaocwv PAE ut apib. 345/2016 yia Tnv
Atmik, utr apiB.  346/2016 kai um apib.  347/2016 OTwg ekdaToTE
TpOTIOTOIOUVTAN KAl 10X 00UV

2. Xpéwon Auvopikémrag:  umoAoyietar  emi TG SuvapikéTNTag  TOU
EYKATEOTNPEVOU WETPNTH Kal TG TTePIOdOU KaTtavaAwaong yia Tn xpion Tou
Aiktoou Alavopnig, Bacel Twv Atopdoewv PAE utr apif. 345/2016, 346/2016
Kkai 347/2016, 6wg ekdaToTe TpoToTIoIoUVTAl KAl IGXUOUV.

3. Xpéwon Aioduong: umoloyiletal emmi Tng ToodTTaG KaTavaAwang yia
okomoUg digioduang Tou PuaIKOU agpiou a€ VEEG TIEPIOXEG Kal Blelpuvang TG
Bdaong epapuoyng Twv TioAoyiwv diavoprg, Pacel Twv Amogdoswv PAE E-
14/2024 ka1 485/2022 6mwg ekdaTote TpotToTolodvTal Kal 10X Jouv

Ta akpiPf TipoAdyia Twv AiktOwv Alavopig, 6Twg autd Teplypdgovtal OTIS wg avw
amo@ACEIg, gival avapTnuéva aTov I0T6T0TTo www.elpedison.gr.

IV. Xpéwaon Metagopdg

H Xpéwan Metagopdg agopa aTn dEaueuan SuvapikeTnTag aTo Z0oTnua MeTagopdag
®uaikol Aepiou kal TpokUTTel Bdael Tou KavoviapoU TigoAdynang EXPA (Amdgaon
PAE utr’ apif. 352/2016) 6Twg TpoTroTiolital Kai IOXUEl).

TOMOZ, HMEPOMHNIA YTMNOrPA®H MNEAATH

YTMNOIPA®H & ZOPATIAA

ONOMA KAI YTNOTrPA®H

ZYNEPIATH APMOAIQY YTTAAAHAQY
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