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ENATTEAMATIKA MPOIONTA

AITHZH NPOMHOEIAZ HAEKTPIKHZ ENEPTEIAZ
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elpe

Aimha gag pE 6AN pag Ty evépyeia

1A. ZTOIXEIA NEAATH - IAIQTHZ

& EMNONYMO: ONOMA: MATPQNYMO:
& AOM: AQY: AAT/AIABATHPIO:
# OAO3Z-APIOMOS: MOAH: TK.

# XTAGEPO: KINHTO: QA=

& EMALL: HM. TENNHZHZ:
e

& ENAMAKTIKO NMPOZQMO EMIKOINQNIAS: THAEDQNO:
& EMNONYMIA ENIXEIPHEHE: ANTIKEIMENO ENIXEIPHZHZ:

& AOM: AOY:

M OAO3z-APIOMOS: MOAH: TK:

M STAGEPO: KINHTO: OA=:

& EMALL: 2TOIXEIA NOMIMOY EKMNPOZQIMOY:

& ZYNHMMENA AIKAIOAOTHTIKA EKNPOZQMHEHE:

2. TAYTOTHTA NMAPOXHZ

APIOMOZ MAPOXHz: YOIZTAMENOZ NMPOMHOEYTHE:

OAOZ-APIOMOZ MAPOXHE: MEPIOXH: TK:

ANAITEITAI ENEPTOINOIHZH THX ZYNAEZHZ: O NAI O OXI

TEQMAHPO®OPIAKO ZTIFMA:

TEXNOAOTIA METPHTH: O AMNAOZ O NYXTEPINOZ O EZYTINOZ (QPIAIA XPEQZH) [0 E= AMNOZTAZEQX ANATNQZH
AYNATOTHTA METPHZHZ: O HMEPHZIA O HMEPHZIA & NYXTEPINH O QPIAIA

KATHIOPIA MAPOXHZ: O OIKIAKH O ENAITEAMATIKH O KOINOXPHZTH

OAZEIX NMAPOXHZ: O MONO®AZIKH O TPIQAZIKH

[2XYZ MAPOXHZ(KVA): O 8 KVA O15KVA  O25KVA O35KVA  OBb55KVA OB85KVA O135KVA O 250KVA

EMMYHZH: NAI ANAAYTIKES MAHPO®OPIES £TO A.7. KATABOAH EMTYHEHE TEAEYTAIA ENAEI=H METPHTH:
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elpedison

AlmAa o0 pe AN pac TV evépyela

3. TAYTOTHTA NPOZ®EPOMENHZ ZYMBAZHZ

TYMOZ TIMOAOTHZHE: *TAGEPHZ TIMHZ OPIZMENQOY XPONOY

PHTPA ANATNPOZAPMOTHZ: OXI

PHTPA NMPOQPHZ ANTOXQPHZHZ: NAI

MATA XPEQZH: OXI

XTAGEPH XPEQZH NMPOMHOEIAZ (2XI): ANAAYTIKEE MAHPOPOPIES £TO 4. ANAAYZH XPEQSEQN MPOZPEPOMENHE YMBAZHE
AIAPKEIA 2YMBAZHZ: 12 MHNEX

EKAOZH AOTAPIAZMOY: KAGE 1 MHNA

MPOZOETOI OPOI TYMBAZHZ: ANAAYTIKEZ MAHPO®OPIEX $TO T EIAIKOI OPOI

NOIMEX NIZTQZEIZ: OXI

NQINEZ XPEQZEIZ: OXI

E®APMOTH 2E AIKAIOYXOYZ K.O.T.: OXI

4. ANAAYZH XPEQZEQN NPOZOEPOMENHZ XYMBAZHZ

A. XPEQZH MNPOMHOEIAZ HMEPA / NYXTA (€/KWH)

MPOION B. MATIA XPEQZH APAZTHPIOTHTA KAI
Mo 12 piveg Mera Toug 12 pfiveg (EMHNA) ZYMOQNHMENH IZXYZ

ELPEDISON 0,1499 1,249*TEA +0,0519 0€ EMMOPIKO / BIOMHXANIKO <
Bright for business 12M 1/1B 25KVA
ELPEDISON 0€ EMMOPIKO / BIOMHXANIKO >
Bright for business 12M 2/2B 0,1499 AU 25KVA
ELPEDISON 01499 1.249*TEA +0,0519 0€ EMMOPIKEZ / BIOMHXANIKEZ ENIXEIPHZEIX
Bright for business 12M 3/3B ’ ME XPONOXPEQZH, ANEZAPTHTQZ KVA

I AOINMEX XPEQZEIZ: OXI

A.\OIMEZ MIZTQZEIZ: OXI

5. MINAKAZ PHTPAZ MPOQPHZ ANOXQPHZHZ

ZE ANTIZTOIXIA ME TO MHNA KATAITEAIAZ THZ ZYMBAZHZ KAI ZE ANAAOTIA HMEPQN

EMIBAPYNEH EMIBAPYNZH
1og 120,00 € 7og 60,00€
20¢ 110,00 € 80g 50,00 €
30g 100,00 € 90¢ 40,00 €
4og 90,00 € 100g 30,00€
50¢ 80,00 € 110g 20,00€
Bo 70,00 € 1206 10,00€

6. EEO®AHZH ME NIZTQTIKH KAPTA (MATIA ENTOAH)

O EmBupw va evepyorroinBei rdyia evioAr yia TV e§6GAnan Twv Aoyapiaopwy KaTavaAwang.
2¢ mepimiwan evepyorroinong mayiag evioAig, 1oxUer amaAayn amé karaBoAr eyyunong.
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AiTha 0aC HE GAN Hag TV evépyeia

7. ANOZTOAH AOrAPIAZMOY

YMHPEZIA ELPEDISON E-BILL

Zupewvw yia TN Adpn Aoyapiacuou arrokAeioTikd nAektpovikd, atn dnAwbeioa dieubuvan E-mail kai péow g epappoyris myelpedison

ENAAMAKTIKA - AH¥H AOTAPIAZMOY TAXYAPOMIKQZ
OAOZ - APIOMOz: MOAH - TK:

2upmAnpwaore Ta mapamdvw media av n dieubuvan amoaToAis Aoyapiaciou diaéper amd 1 OleUBuvan Tou éxete auuTTAnpwael aTov mivaka 1.

8. EKMTQTIKOZ KQAIKOZ

ZYMMAHPQZTE TON KQAIKO:

9. 2YTKATAOGEZH I'lA ENEZEPIAZIA MPOZQMIKQN AEAOMENQN

AnAwvw pnré 6T €BUNW Kal TIapéXw TN uykaTdBeat) pou yia Ty emegepyaaia amd myv etaipeia ELPEDISON A.E. Twv TTPOCWTTIKWY ou Sed0pEVWV
yla Toug akéAouBoug aKoTToUG:

[01. Ta m diegaywyn €peuvag f/kar avaAuang yia Ty KaAUTEPN KaTavonan Twv avayKwy, Twv TIPOTILACEWY, TwV CUPPEPOVTWY, TWV EUTTEINILV ) KOl TV
auvnBeiwv oag.
[0 2. Mo m Aemoupyia kai Siayeipion omolwvOrTIoTe Tpoypappdmwy peAwv fkal empBpdaBeuang.

AN OEAETE NA KEPAIZETE ZYNEXQZ AINMO TIZ NEEZ MAZ MPOZ®OPEZ, EMIAEZTE TA MAPAIANQ 2 MEAIA.

10. ATIOAOXH OPQN MEAATH

Me mv utroypagr G TTapoUoag aitnang dnAWVW Ta TIOPOKATW:

+ Avayvwaa, karavonoa TAfpwS kal ammodéxopal Toug Mevikols kai Eidikoug Opoug g ZUpBaaong yia Ty MpounBeia HAektpikrg Evépyeiag ae Oikiakoug

MeAdmeg, Toug Eidikoug Opoug Mg TpowbnTIKAg evEpYEIag TTou emEAeSa Kail Tov TIHOKOTAAOYO, GTTWG Lou Trapaddbnkav, EIGUVATTTOVTIaN GTNV TTapoUad Kal

BpiokovTal avapmpéva oty ioToaeAida www.elpedison.gr.

* H amodoyr} Mg Trapouong aimong pou amd Ty etaipeia ELPEDISON A.E. kai n uoypaer Twv Tevikiv kai Edikwv Opwv MpopriBeiag, Twv Eidikwy

‘Opwv g TpowenTIKAg EvEpYEIag TIou EMEAEGa Kail Tou TipokataAdyou ouveTtayeral T alvayn g Z0uBaong yia mv MpounBeia HAekTpiknAg Evépyeiag.

* Me amopikr| pou €ubuvn kai yvwpicovtag Ti¢ Kupwaelg Tou poPAémovtal ato N. 1599/1986, Befaiwvw om GAa Ta GToIXEIQ TIOU AvaypAPovVTal aTNY

TrapoUaa Kai GAa Ta aToIEia TToU 0ag TTPOCKOICw eivan AN, aAnbn kai akpiPr kai avayvwpidw To dikaiwpa Tng ELPEDISON A.E. va ermaAnBevel mv

aKpiBela Twv Tapamévw aTolgiwy. Aeguelopal VA YWWOTOTIOIW aUEoWS Kal a€ KB TepiTmwan eviog dUo (2) epyaoItwy NUepWV OTToIa0HTIOTE

TpOTIOTTOINGN TwV WG Gvw aToyeiwv otv ELPEDISON A.E

* AnAwvw uTreuBUvWG 6T Eijial VOUIPOG XpAROTNG ToU ETPNTA TIoU avaypdpeTal avwTépw Kal avayvwpilw o @épw Tv TTARPN €uBiVN WG TTPOG TV

QKPIBEID Kal TO TEPIEXOPEVO TNG SNAWTEWS JOU.

* H umoypar| pou epmepiéxel v rapoxn e¢ouaioddmang mpog Tv ELPEDISON A.E. va evepyriael kaBe ammapaitnmm Tpagn yia my eKTTpoawItnaT Tou

JETPNTA PE Ta WG Avw OTOIXEI Kal val {nté amd Tov apuddio AlayelpioT| Aiktiou Alavopric Ta OXeTIKG 10TOpIKG dedopéva KaTavaAwGNG, Ta TEXVIKA

XOPOKTNPIOTIKG TNG TIAPOXIG, KABWG KAl TIG PETPROEIS KATAVAAWGANG.

+ ATTodéyopal TV €vapgn TG TTApoXG UTMPETIWV TTPORABEING NAEKTPIKNAG evEPyelag kard T dIdpKEIa TG TEPIGOOU UTTavaywPnang, cUPGWVA PE Ta

TipoAemtopeva oTa apBpa 3y kai 30 Tou N. 2251/1994.

+ Amrodéxopal we e emKovwviag ek pépoug g ELPEDISON A.E. n xprion SMS kai E-mail, kamd T didipkeia, kaBwg Kai LETl ) Je 0100TTOTE TROTTO

Auon i M e ZuuBaong MpoprBeiag HAekTpikig Evépyeiag, avagopikd e TiG KaTdl Ta opIfoleva OTNV KEijEVn VOOBETia UTTOXPEWTIKEG EIOOTTOINTEIC,

+ EmBupw va evnpepwvopar yia aMayEGTOTTOTOINCEIS, ava@opIKA e TV TrapoUca auuBacn TpoprBeiag, pEaw Aoyapioopou Trou Ba amooTaAei:

O pe E-mail, otn SnAwBeioa nAekTpoviki dicubuvon (1ox0el n SnAweeica SielBuvon E-mail oTa oToixeia TeAdTn)

O Tayudpopikwg, a€ éviutm pop@n aTn diubuvan amooTtoAng Aoyapiaapol (ioxuel n SnAwbeioa dicubuvan aTa aToixeia AT, EQOCOV Sev
£€X€1 OpIOTEI BIPOPETIKN)
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I Bintha oag pe OA pag Ty svipye

11. ANAAYZH TQN OPQN THZ NPOZOEPOMENHZ 2YMBAZHZ

A.TENIKOI OPOI ZYMBAZHZ NMPOMHOEIAZ

1. AvTikeipevo

2. Yoypewaelg Tou MpopnBeut

3. Ymoypewaoelg Tou MeAdmn

4. Metpnrég kai MeTproeig

5. TipoAGynon kai TTAnpwuA

6. Avamrpoaappoyr Xpéwang MpouriBeiag

7. KaraBoAn eyyunong

8. KaBuaTépnan e€6pAnang amo Tov MeAdm

9. Aidpkela — Avavéwaorn

10. KarayyeAia

11. EuBlvn Tou MpopnBeut

12. AMayn Tou Mpoun6eutr

13. Ekywpnon

14. EQappooTéo Aikaio kai ETriAuan Alogopwv

15. Eidikr| poaTaaia yia Toug EudAwrtoug MeAdmeg
16. AfAwon MNpooTaoiag Mpoowikwy Aedopévwv
17. Nommoi Opol

B. TIMOKATAAOIOz

I". EIAIKOI OPOI

TONOZ, HMEPOMHNIA YTMOrPAQH NEAATH YMOMPAQH & IPPATMAA IYNEPTATH ONOMA & YNOTPADH APMOAIDY YNAAAHADY

ELPEDISON A.E. www.elpedison.gr
Ap. Mntpwou Zupetexoviwy: 29XTHESSALPOWERA
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http://www.elpedison.gr/

ZYMBAZH NPOMHOEIAZ HAEKTPIKHZ ENEPIEIAZ

A. TENIKOI OPOI MPOMHOEIAZ

Me v Tapouoa cUppaon n avwvuun etaipeia pe Tnv emwvupia «ELPEDISON
MAPAIQrH HAEKTPIKHZ ENEPIFEIAZ MONOMPOZQMH ANQNYMH ETAIPEIA»
kai Tov OlakpiTikd TiTAo «ELPEDISON A.E.» (€peghg «MpopnBeutig iy emmixeipnony»)
kai 0 TeAATNG (eQethig «MeAATNGN), T GTOIXEIC TOU OTTOIOU AVAPEPOVTAI OTN GUVNUPEVN
omv mapoloa aitnon (eQegng «Aitnon»), ouu@wvolv TNV TIPOUABEId NAEKTPIKAG
EVEPYEIAG CUPUWVA PE TOUG KATWTEPW OPOUG.

1. AvTiKeipevo

1.1. O MNpopnBeutng, eivar kdroxog vopiung Adeiag MpoprBeiag kar avahapBaver va
TpopnBeUEl  NAEKTPIK evépyela oTo onueio ouvdeang Tou Mehdm  (e@eghg
«Eykaréiotaon»), Ta oToixeia Tou omoiou avagépovtal atnv Aitnan, kai o lMeAdmng
avalapBavel va mapahapBaver Tnv nAekTpIkn evépyela, katafaAhoviag ptrpdBeapa Kal
Me TTpoaTiKovTa TPATIO TIG AMOIBES KaI XPEWTEIG TTOU aTTOppEéouV aTd TV TTapouad, T0
ouvnupévo e auth TIHOAGyIo TTpouniBeiag (eedig «TipokatdAoyog») kal TNV Keipevn
vopoBeaia. AvaAuTikn TrEpIYpaQr Twv TTapeXOueEVWY amd Tov MpounBeuT uTnpECIwY
mepiAapBaveral ato Eviumo YTmpeoiwv Tou MpopnBeutr, 10 otoio €xel dnuocieuBei
0TV I0T00€AIda TOU.

1.2.  H mapoloa ouuBacn mpounBeiag amoteAeital amd v Aitnan, Toug TTapovTEg
levikoug kai Eidikoug Opoug lMpounbeiag, Tov ev 10X Kat@ TV utioypagn g
Trapouang TipokardAoyo Kai Tuxov Eidikoug Opoug TpowBnTIKAG evEPyeIag TTou eTEAEEE
o lMeAdmng.

1.3.  Kard mn didpkeia iox0og TG Tapotong, o MeAdTng aupgwvei 611 o MpopnBeuthg
Ba civalr o povadikdg TAPOXOG NAEKTPIKAG evépyelag yia Tnv EykaréoTaon tou
avagépetal oty Aitnan. Zupggwveital epaitépw 6T N 10XUG TG TTapouang oUpBaang
TeplopiceTal udvo atnv EykardoTtaon mou avagépetal atnv Aitaon.

1.4. T ToUG OKOTIOUG EQAPHOYAS KAl EpMNVEINg TG TTapouang, AapBavovral utr yn
WG KaTnyopieg TeAATWY, o1 avagepopeveg aTo apBpo 3 Tou o IoxU Kwdika MpopriBeiag
HAextpikig Evépyeiag oe Mehareg (PEK B’ 832/09.04.2013 — egedig KMHE), omwg
I0YUEl, 01 OTToiEg €ival: (a) PE KPITAPIO TO OKOTIO TNG TEAIKAG XPAONG TG NAEKTPIKAG
evépyeiag ol meAaTeg diakpivovtal ae Oikiakoug kai Mn Oikiakoug kai () pe KpiTipio TV
10%0 TTapoxns diakpivovial ae Mikpoug (oikiakoi avegaptitou Trapoxns kar Mn Oikiakoi
pe 10%0 apoxng éwg 25kVA) kar Meyahoug.

1.5.  Na okotmoug TANPEDTEPNG KATAVONANG TNG TTapolang, Trapartifevial ol kaTwo!
0pITHOi:

«AAMHE» 1) «Avegaptnrog Alaxeipiothg Meragopdg HAektpikig Evépyeiag A.E.»
voeital 0 BlaxelpioTg Tou EAnvikoU Zuompartog Metagopag HAekTpikig Evépyeiag
(EXMHE), o omoiog aokei Ta kaBAkovta Tou Alaxelpioti Tou EMnvikoU uathparog
MeTagopdg HAektpikig Evépyeiag, katd To dpBpo 94 Tou N. 4001/2011,

«AEAAHE» i «AloxeipioTig» voeital o AiaxeipioThg Tou EMnvikoU Aiktiou,
Aiavopng HAektpikig Evépyeiag (EAAHE) kar tou Aiktoou Aiavoprig HAekTpikig
Evépyelag Mn Aiaouvoedepévwy NAowy,

«Alaouvdedepévo ZUoTnpa» voeital 70 oUOTNUa Tou amoTeAeiTal amd apiBud
ouaTPdTWV PETaQOPAg kai dlavounig NAEKTPIKAG EVEPYEIDS Ta oTToia gUVOEOVTal PETALD
TOUG E Wia A TTEPIoTOTEPES BIATUVOETEIG,

«ETMEAP» 1 EidIké Téhog Exmoptmc Aepiwv PuTiwv, voeital To €181kd T€A0G TTou
amoteAei €é0060 Tou EI1dIKoU Aoyapiacpol mou Tpei o AATHE oUpgwva e To dpbpo
143 ap. 2, mep. y' Tou N. 4001/2011, 01 XpEWAEIG TOU OTTOIOU aVA KaTNyopia TrEAAT(V
¢xouv kaBopiaBei pe Amoeaan Tng PAE, dTwg ekGaToTE TPOTIOTIOIEITAI KOl ITYUEL,
«EudAwrol MeAdreg» voolvTal TEAGTEG TTOU EVIAGTOVTAI OTIG KATNYopiES Tou ApBpou
52 1ou N. 4001/2011 kai €Tri Twv oTIoiWV EQapudlovTal ol dIaTdgelg Tou kepaAaiou 6 Tou
KMHE kai o1 hormrég kavoviaTikég S1aTaeig,

«KAZHE» voeitar o Kwdikag Alayeipiong EAnvikol Zuotiupatog Metagopdg
HAekTpikAg Evépyeiag, 6Tws autdg eykpibnke pe mv ut apif. 57/2012 Amégaaon tng
PAE (vuv PAAEY) petd Twv OXETIKWV eyXeIpIdiwy, OTwG ekaaToTe IoYUEI,

«Kwdikag Mpopndeiag i KMHE» voeital o Kwdikag MpopnBeiag HAektpikAg Evépyeiag
o€ MeAdreg (PEK B’ 832/09.04.2013), wg 10y Uel,

«KZHE» voeital o Kwdikag Xuvahhaywv HAekTpikAg Evépyeiag, OTwg autdg eykpibnke
pe TV Ut apiB. 6TTwg auTdg eykpiBnke pe T uTr apiB. 57/2012 Amégacn Tng PAE (vuv
PAAEY) LETa Twv OXETIKWY EYXEIPIdiwY, OTTIWG EKATTOTE 10X UEI,

«Noyapiaopoi NMpooaugnoewvy voolvtal o1 deutepofaduior AoyiaTikoi Aoyapiaapoi,
6mwg opidovtal aTo I0YUoV PUBKIOTIKS TTAGiGI0.

«MeoooTabuiké MeraBAnTé KooTtog Beppikwv oupBatikwv oTtabpwv (MMKOZM)»
vooUvTal Ta TT00A TTOU KATABAAAOUV OI TIapaywyoi Kai 01 TIpopunBeuTéG aTo TAGiGIO TOU
Hueprioiou EvepyeiakoU Mpoypapuatiogold kai g EkkaBapiong twv AmokAioewv
Mapaywyng - ZAmong, Katd Tpdmov woTe va aviavakAoOv kat eAdyioTov 1O
peaoaTabuIké peTaBANTO kOOTOG TwV BepuIKWY CUPBATIKWY OTABUWY Kal va avaloyolv
0TV EVEPYEIQ TTOU EYXEETAI KOTA TIPOTEQAIGTNTA GTO GUGTNA PETAPOPAS KAl GTO JiKTUO
SlavouRg TNG NTEIPWTIKAG XWPAG KAl Twv CUVOESENEVWY HE QUTA VNOIWY, HE
peBodohoyia ou e&eidikeleTal atov KXHE.

«Mn Alaguvdedepéva Nnaid» /| «<MAN» voolvtal Ta vnoid g eAAnvIKAG emmiKpdTelag,
TWV OTToiWV T0 BiKTUO JIAVOAS NAEKTPIKAG EVEPYEIG €ival QUTOVOHO Kai &€ GUVOEETAI
pe TO eMNVIKO OUCTNHA PETAPOPAS NAEKTPIKAG EVEPYEIOS kal TO eMANVIKG dikTuo

B1avopung NAEKTPIKAG EVEPYEIAG TNG NTTEIPWTIKAS XWPAG,

«Mnyxaviopog Amolnuiwong Euehigiag» voeital n diaBegipdmra mapoxig g
Ymnpeaiag Euehigiag ato EBviKG ZUaTnua Metagopag HAekTpikng Evépyeiag (EZMHE).
«Makpoypoéviog Mnxaviopdg Amodnuiwang Emépkelag loxlog Tou ZuoThparog
HAextpikng Evépyeiag» voeital n mapoyn g utmpeaiag S1abeaiudtntag 10x00g
EMAEYOVTWY TIAPOKWV.

«PAAEY» 1} «PuBpioTikr) Apxr) AropAfTwy Evépyeiag kar YdaTwv» voeital n avegaptnm
dloIknTIKA apxr| UE appodioTnTa 1T BepdTwy TG ayopds NAEKTPIKAG EVEPYEIAG, N OTIoIa
ouoThBnke pe 10 Nopo 2773/1999 (PEK A" 286/22.12.1999) kai n Aeitoupyia Kai ol
appodiétneg g diémovrar amo 1o N. 4001/2011,

«TEA» voeital n Tipr) ExkaBapiong Ayopdg, 6nAadr n Tipf otnv otoia ekkabapiletal
n Ayopa g Eméuevng Huépag tou EMnvikou XpnuatioTtnpiou Evépyeiag kal
diapoppwveral améd 1o guvduaaud Twv Eviowv MwAnang kai Twv EvioAwv Ayopdg
TIoU IKavoTToloUvTal O nuepAala Baaon, ato TAaigio g Aermoupyiag g Ayopdg TG
Emopevng Huépag,

«Xpnuariothpio Evépyeiag» voeital n aviovupn etaipeia n omoia Siaxelpiderar pia f
TIEPITOGTEPEG AYOPEG EVEPYEIDG 1} KOl EVEPYEIAKEG XPNHATOTTIOTWTIKEG AYOPEG Kall TNPE(
TO UNTPWO GUMLETEXOVTWY GUp@uva pe To apBpo 2 Tou Kwdika Zuvahhaywv HAEKTpIKAG
Evépyeiag (PEK B°2310/18.06.2018) wg 10xUel,

2. Ytroxpewoeig Tou Mpoundeutn

2.1. O lMpounBeutAg eivar uToxpewpévog va Tpei kai va epapudlel Toug 6poug TG
oUpBaang Tou éxel ouvawer pe Tov AAMHE yia tn xprion Tou ZuoTApATOG Kal Twv
AlaouvdEoewy kal avtiaToixa e 10 AlaxelpiaT) yia T xpAon tou Aikt0ou ) AiktUou
MAN, waoTe va PTTopEi va EKTTANPWVE TIG ATTOPPEOUTES ATTO TNV TIAPOUGA UTIOXPEWTEIG
TOU.

2.2. O Npoun6euthg avarauBaver Tnv utroxpEwar eviog dekamévTe (15) nuepwv amd
v amodoy) g Aitnong mou €xel uToBAnBei amd Tov MeAdm kar mv emayduevn
olvayn olpBaong mpopnbeiag, va umoBdAer AjAwon Ekmpoowrnong Metpnth
®opriou Tou MeAdn aTov apUddIO AlaXEIPIOTA KAl Va EVEPYATEI KABE TTPOBAETIOWEVN
amoé 10 vopo TPAN TTPOKEIPEVOU va KATAOTE eKTTpOoWTTOG Tou MeTpn Tou MeAan,
omwg opidovrarl aTnv Tapaypago 3.1 g mapouong.

2.3. O MeAamng dovarar eviog dekareaadpwy (14) NUEPOAOYIOKWY NUEPWY aTTd TV
uTioypagry  Tou va umavaywphoel  alnpiwg amé v Tapouca aluBaan,
XPNOIHOTIOIWVTAG TO OXETIKG EVTUTIO TTOU TOU €XEl TTAPadOBEi Kal ETTIGUVATITETAI 0TV
Trapouaa.

2.4. O MNpopnBeutg avahapBavel Tnv utroxpéwan kad' 6An T didipkeia 10XU0G TNG
TrapoUang va avTaTrokpiveTal xwpig kaBuaTépnan Kai va diayelpileral Tuxov Tapammova
f kai airuara Tou MeAamn kabBwg kai va Tapéxel aTov TeheuTaio KABe duvaTh evuépwan
Kl TTANPOQOPNON OXETIKA HE TO QVTIKEIEVO TNG TTapoUang. H diaxeipion airnudrwy kai
mrapamovwy Tou MeAarn yiverar oUpgwva pe Tov Kwdika Siayeipiong ampuarwy Kai
TTOPATTOVWY  KaTavoAwTwy, O OToiog tival avaptnuévog oTnv I0TooeAida Tou
MpopnBeuty. Ze mepimmwon TAnupeholg ekmAfpwaong g Tapolong améd Tov
MpounBeuty 6oov agopd 1O EMITEDO TNG TTOIGTNTAG TWV UTINPETIWV (§uTmpéTan
aimnuaTwy  evidg g TpoPAemopevng atov KIMHE mpobBeapiag, opbR ékdoon
Aoyapiaopwv) n Etaipeia 8a amolnuiwver atov MeAdm oUp@wva he TV TONITIKY TToU
€xel UI0BETATEI

3. Ymoyxpewoeig Tou MeAamn

3.1. O MeAdmg eivar umoxpewpévog va €xel Kal va SlaTnpei eykaTeoTnuévo oV
Eykardotaon 10 petpnti @opriou Tou avagépetal otV Aitnon Tou (eQeShs
«MeTpnTg»), TTPOKEIUEVOU va kaBioTaTal EQIKTA N PETPNON TNG ATTOPPOPWHEVNG ATTO
auTov EVEPYEIQG.

3.2. O TMehdmg avalapPavel v umoxpéwaon va efohei eutrpdbeaua Toug
Noyapiaopols Karavwang mou Tou amoatéMel o MpopnBeutig, alppuwva e Ta
TrpoPAeTOpEva aTo apbpo 5 g Tapotang. O Mpounbeutig dikaiouTal va apvnBei va
Kkavel dekt Tnv Aitnan MpounBeiag MeAdm epodaov ugioTavial AngimpoBeapeg 0QEIAES
Tou MeAdm Tpog Ao TrpounBeutr) / av o MeAdmg dev Tpoakopilel avtiypago Tou
TeAeuTaiou EkkaBapioTikol Aoyapiaopol KatavdAwong, vopipwg efo@Anpévo pe 1o
OXETIKO ATTODEIKTIKO TIANPWHNAG.

3.3. O MeAdmg umoxpeoUTal va yvwoToTIolEi €yypagwg oTov [Mpopnbeuty mv
TP6BeaN amoxwpenang amé Tnv EykardaTaaon 1o apydtepo Tpidvia (30) nuépeg TpIv TV
embupnm nuepopnvia amoyxwpnong, epdoov dev emBupel TNV TpOTIOTIOINGN TNG
Trapouong ouuBaong Adyw pETEykaTAOTAONG. XTNV TIEPITITWON auTh, n ZUuPacn
MpounBeiag AleTal auTodiKaiwg katd 1o Xpdvo TTou GnAWveTal TNV YVwaToTI0iNGN TOU
MeAdm.

3.4. Xe mepimwon mou o MeAdmng dev mpoPei (epmpoBéopwe) oy Tapamavw
yvwaTotoinan n Zoupacn MpouriBeiag Bewpeital 611 e§akoAoubei va 1oxUEI PEXP! va
AdBel xwpa n Tauaon g ekrpoowtmang Tou Metpn kai o MeAdTng utroxpeoUTal va
karaBaAer Ta o@eIAdUEVA EwG TV TIPAYHATIKA NUEPORNVia TalaNG TG EKTTPOCWTINGNG
(6Twg aut kaBopideTal amd To AlaxeipioTh) TOOE.

3.5. O MeAdmg éxel umoxpéwan va evnuepwvel Tov NMpopunBeutr aueAAnTi yia
omoladAoTe LETABOAR Twv GTOIXEIWV TTOU avagépovtal oy Aiman.
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3.6. O MeAdmng ogeilel va kavel opBR xpAON Tou TTAPEXOPEVOU PEUNATOG Kal Val TO
karavaAwvel amokAeloTIkd yia T SnAwBeioca oty Ainon Eykardataon kai uévo yiamn
dnAwBeioa xprion.

3.7.  Pnrwg amayopeUetal n xopriynon NAEKTPIKAG evépyelag amd Tov MMeAaTn o€ Tpito
JE 0IOVONTIOTE TPOTIO f} HOPQH).

3.8. O MeAdmg pepiuva yia v ac@aeia Tou Metpnm Tou Aappavovtag ebhoya
PETPQ yIO TNV TIPOCTAC TG AUTOU aTT6 TTAPEUBATEIS TRITWV A npiEg.

3.9. O Tehdmng Glac@adilel mv ampdokot Tpdofacn Tou AlayxeipioTy GTo
MeTpnm kai TNV avayvwaipdtTa Twv evdeitewv Tou MeTpnTh

3.10. O NeAdmng avayvwpilel 1o dikaiwpa Tou AEAAHE, wg diaxeipiom) MAN va
oTpégetal ameuBeiag kard Tou idiou Tou MeAdm, pe Ta idia dikaiwpata Tou éxel kard
Tou lMpopnBeuTr, yia T0 TUAUA TG KATAVAAWGCTG Tou, TTou avTioTolxel 0T AfAwaon
®opriou, AauBavopévou umdwn Tou avtiatoiyou aviaAAdypatog YKQ, un duvapevog va
TpoBaMAel evaTaaeig amod T auppariki Tou axéon pe Tov MpounBeutr, av dev £xel AON
€COPANTEI TIG OIKOVOUIKEG UTTOXPEWCEIS TTOU aToppéouv omd T olppacn, Omwg
opideral aTo Gpbpo 23 ap. 3 mep. € Tou Kwdika Alayeipiong HAEKTpIKWY ZuaTnudtwy
Mn Alaouvoedepévv NAowy, wg 1oxUel.

4. Metpntég kau MeTpfioeig

4.1.  Tamood mou Ba TigoAoyouvtal amé Tov MpounBeutr], cUp@wva e TIG dIaTageIg
Tou GpBpou 5 g TMapolong Ba umoloyifovTal pe BACN TIG TTOOGTNTEG NAEKTPIKAG
evépyelag (ekmeppacpéveg ae kKIhoBatwpes - kWh), Trou pounBeuae atov MeAamn, dmwg
karapeTpriBnkav amoé 1o Metpn.

4.2, xmv mepimmwon 1ou Adyw BAGRNG Tou MetpnTi 1) GAAou Adyou un avayopévou
oe umamémta Tou lMpounBeutr, o MpounBeutig aduvarei va ekdwael Aoyapiagud
Karavéhwaong yia T1g Too6TnTEG NAEKTPIKAG EVEPYEITG TTOU TIpAYUATIKA KaTavaAwenkay,
o0 Noyapiaouog KaravaAwaong exdidetal Baoer Twv kat ektiunon dedopévwy péTpnang
Tou amooTéMel 0 AlaxelpioTig oTov MpounBeutr). e aut Tnv TEPITTWON, O
Noyapiacpog Karavawang TepiExel OXETIKY €mOAPavan, aUpewva Pe To pbpo 5.1.
O MpounBeuthg utoypeolTal va avaTrpoadppoael TIG ev Adyw XPEWaEIG HOAIG ol
TIPAYHATIKEG TTOTOTNTEG, TTOU KaTavaAwBnkav, kataaTolv diaBéaipeg.

4.3.  Xmv mepitmwon tou o MeAarng avriAngBei 611 o MeTpnmg €xel utoaTei {nuia A
BAGRN, opeilel va evnuepwatl apeaa o AiaxelpiaTh Kal Tov MpounBeut.

4.4. O NpopnBeuthg duvatal va arteital aTo AlayelpiaTr Tov EAeyyxo Tou Metpnr Tou
MeAdm. Znv TepiTmwaon auth, utroxpeoUTal va evuepwvel Tov MeAaTn yia v urofoln
aimpaTog eAEyxou Tou MeTpnTh, To XpOvo SIEvEPYEIDS KOl TO OTTOTEAETUATA TOU EAEYXOU.
O MeAaTng dlvaral va TrapiaTatal kard Tn dIEVEPYEIQ TOU EAEyXOU.

4.5. O Mehdmng duvarar va arteital Tov éAeyxo Tou MeTpnTh Tou amo 1o AiaxeipioTh,
eite péow Tou MpopnBeuTr eite ameubeiag, EvnUEPWVOVTAG OTNV TIEPITITWAT QUTH TOV
MpounBeutn.

4.6. Eav amd Tov éAeyxo TpokUyel 6T 0 MetpntAg TpdypaT de Asitouyei opBwg, o
AlayelpioTig @épel To KOOTOG Tou BlEvepynBEvTog eAEyxou. XV avribemn mepimTwan, T
kdaTog Tou eAéyxou emBaplvel Tov ekaaToTe amouvta, MeAam r MpounBeut).

5. TigoAdynan kai TANPWUA

5.1. O MpounBeutrg ekdidel pnviaiwg Toug Noyapiaopols Karavahwaong Bdoel eite
EKTINWUEVNG EiTE KaTOETPOUpEVNG KaTavaAwaong («évavTi» kai ekkaBapiaTikoi). H
peBodoAoyia UTIOAOYITHOU TwV XPEWTEWV TwV «Evavtiy Aoyaplaouwv Bagiletar ata
kar exTipnon dedopéva g Tapoxng, Ta omoia AauBavel o Mpounbeutig améd To
AlayelpioTh, 6TTwg TePIYPAQETal avaAuTIKd oTto Eviuto YTmpeoiwv Tou, To oToio
dnuoaIEVETal 0NV ETTIaNN I0TOgEAIDa TOU.

5.2. O Noyapiaopog Karavahwong amooTéMeTal €iTe Oe £yxaptn Hopon Wéow
Tayudpoyeiou eite, epdaov o Mehatng emAégel v utmpeaia e-bill, e nAektpovikA
poper}, Péow nAekTpovikoU Tayxudpopeiou oV nAektpovikh dielBuvon Tou
avaypageral atnv Aitnon. H urnpeaia e-bill mapéxerar xwpig oiadrmorte empBdapuvan
Tou MeAd, o omoiog duvatal va Tnv evepyotroinael €ite 8id Tng Aitnong Tou €ite e
povopepr) Tou ORAwon oTroTedATIOTE KOTA T OIGpKEId TG TTApoUong, OTwS
TIEPIYpAQeTal aTNV I0T00€EAIda hitps://www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
5.3.  Ze mepimmwan AdBoug o dnAwbeioa amd Tov MeAdmn d1elBuvan nAekTpovikou
Tayudpopeiou, o MpounBeutig 8 Qépel kapia ublvn avagopikd pe T un Tapalapr
amé Tov MMeAATn Twv nAeKTpOVIKWY Aoyoplaouwv KotavéAwong, evw o MeAdmg
€uBlveTal o€ KABE TIEPITITWOT YIa TV EUTTPOBETN TTANPWUN TWV OPEINGUEVWY TIOTWV.
5.4. O Noyapiaoudg KatavaAwaong mepihapBaver Ta poPAemopeva ato dpbpo 37
KMHE oToixeia kar €idikwg: (i) Tn Xpéwon Mpounbeiag, BACEl TG TIPAG TOU
QTTOTUTTWVETAI TOV TIJOKATAAOYO, KAl TIPOKUTITEI ATT TN CUVOAIKA WG GVW EKTIMWHEVN
1| katapeTpnbeioa evépyela, TAEOV TUXGV TTOGWY eKKaBAPIONG, TTou ogeilovtal amd Tov
MeAdmn, katdmv avampogapuoyng ™e Xpéwaong MpourBelag, oUMQwva pe v
Tapdypago 6 Twv TaPOVIWY YEVIKWY 6pwv Kal Tou TiyokataAdyou Tng Trapouang,
kaBwg kai (i) Tig PuBuifbueveg Xpewaoelg ol omoieg TepIAapBavouy evBEIKTIKA Kal OxI
meploploTikG: (a) Xpéwaon yia T XpAoN Tou ZUCTAPATOS Kal yid TV KAAuyn Twv
Aeiroupyikiv damaviv Tou AAMHE |, (B) Xpéwan yia T xprion Tou Aiktiou Aiavoung
ffkai Aiktbou Aiavoprg MAN kar yia Tnv KGAuyn Twv AEITOUPYIKWY daTTaVV TOu
AEAAHE , (y) Xpewaoteig yia v mapoxr} Ymmpeoiwv Kovig Qeeheiag, (6) ETMEAP, (g)
Normég Xpewaelg, 6w auTég kabopidovial oUPPWva WE TV Keipevn vopoBeaia yia 1o
nuepoAoyiakd didampa Tou avaypageral oTo Aoyapiacud KaravaAwang kai (i) kabe
GMn xpéwan, @6po 1) T€hog Tou emBAMeTal A BeAe 0T pEMOV emBANBei emi TG
Trapexopévng atov MeAGT nAekTPIKAG EVEPYEIQG 1) GuvEIOTIpATTETaI BACEI TNG KEiPEVNG

vopoBeaiag péow Twv Aoyapiaopwv Karavahwang kai (iv) n xpéwaon yia Tov Eidikd
Noyapiaop6 Avavewoipwv Mnywv Evépyeiag. O Aoyapiacpoi KaravaAwong 8a
avaypdgouv emiang Tov ogeihdpevo QrA, epdoov epapuodletal. H peBodohoyia
UTTOAOYIOHOU TV AVWTEPW XPEWTEWVY TTEPIYPAPETal avaAuTiké aTo EviuTio YTmpeoiwv
Tou MpopnBeuth, To OTI0i0 £X€I dnUoTIEUBET TNV 1I0TOTEAIDA TOU.

5.5. O Mehdmng umoxpeoutal va e§opAnael Tov Aoyapiaoud Kartavahwong pe Tov
TPOTIO TOU £xel MAEEEI oV AiTnom, TO apyOTEPO EWG TNV avaypa@ouevn o€ autov
nuepounvia TAnpwyrg, n omoia Ba améxel TouhdyioTov gikoal (20) nuepoAoyiakég
NUEPEG aTTd TV NUEPORNVia ATTOOTOAG Tou. Z€ TrepITITWaN £§6PANaNg Tou Aoyapiacpou
peTa TV Afgn TG mpoBeapiag e§6@Anang o MeAdng duvaral oTroTeSATIOTE val Tov E0PAEi
areAwg YEow TTIOTWTIKAS KAPTAG.

5.6. Pnta oupewveital 611 T peTpnTikG Sedopéva Tou amooTéMovial oTov
MpopnBeuti amd 10 Alayelpiom  Tpokelyévou o [MpopnBeutng va mpofei oty
TIHOAGynan Tou MeAdmn, amoteAolv TARPN aTmSEIEN Twv amaIThaEWY Tou MMpounBeut
KaTa Tou MMeAdmn Wéxp! TNV oAoaxepn £66pAnaN TOUG.

5.7. O MeAamg duvarar va apiopntoel eyypaowg Tpog Tov MpopnBeut T0
TepiexOpevo ekdatou Aoyapiaopold Karavawang Tpiv T AjSn Tng mpobeapiag
€€0@Anang Tou kai o MpounBeutig evnuepwvel Tov MeAdm eviog déka (10) nuepwv
avagopikd pe v amodoxn i Un Mg ap@IopATNONG. Z& TePITTWaOn TTou diammiaTwlouv
0QAAJOTa WG TTPOG TIG XPEwaoelg Tou emPBAROnkav i Ta dedopéva pérpnong, o
MpopnBeutiig umoypeoUTal va Tpopei Gueca ae diopBwrTIK Xpéwon 1 TioTwan,
ekdidovrag d1opbwTikd Aoyapiaopd fi aupwneifoviag To GXETIKO OG0 GTOV EMOUEVO
TOAKTIKO Aoyaplacud, cuugwva pe 1o dpdpo 38 map. 1 KMHE. Ta moad Twv 810pBwTikwv
XPEWOEWV Kal TOTWoEwv KataBaMovral atékwg. O MpounBeutig utmoypeoutal va
evnuepwvel Tov MeAdTn oxeTIka Pe Ta aitia g 816pBwang, To xpovikd didaTnua ato
oToi0 aUTA avagépeTal, TIG APXIKEG Kal TIG DIOPBWUEVES TILEG Twv eTpealdpevwy
HEYEBWV Kal var AVOAUEI AETITOPEPWG TOV TPOTIO TIPOGBIOPITHOU TWV TIMWY AUTWY KAl TOV
UTTOAOYIOUO TWV OXETIKWY XPEWTEWV.

6. Avatrpocappoyn Xpéwong MpopnBeiag
6.1. loxOouv Ta mpoBAeToueva atov Tigokar@Aoyo TG Tapoloag alupaong.

7. KatoBoAn eyyunong

7.1. O TMehamng avahapBdver Tnv umoxpéwaon va kataBaiel atov MpounBeut
XPNHaTIKG TT006 WG £yyiNan, yia TV eEac@ANION aTTOKAEIOTIKA JEAOVTIKWV OQEINLY,
Trou amoppéouv amd Aoyapiaopols KaravaAwang, ioo pe Tov ekTIweEVo Aoyapiaouo
Karavahwong yia v mpopnBeia Tpiavia (30) npepwv (mepidapBavopéviv Tuxdv
@opwv), 10 omoio Kat' eAdyiaTo Ba avépxetal ato Toad Twv 100€. H kataBoAn Tou
000U TNG £yyUNoNG Ba TTPayuaTOTIOIEITAI KATOTTIV GUMGWVIag Ue Tov MeAd gite e v
uTIoypaQn TG TTapouaong eite pe v ékdoan Tou Tpwrou Aoyapiacpol KaravaAwang.
To mogd g eyyunong Ba duvaral va @TACE! TO EKTIWHEVO TGO TEGTApWY (4)
diadoyikwv Aoyaplaouwy KaravaAwaong yia toug Meydhoug MeAdreg. 2y mepimmwon
KOT@ TNV oTTOia WE TNV uTroypagr T LUpBacng kareBAR0n oad eyyunang Kai Epooov
KpIBei 0T voioTatal avaykn karaBoAig TPAabetng eyylnong, TO TUXOV ETITTAEOV
umroAoyI6pevo oo eyyinang Ba mepidauBaveral atov Tpwro ekdoBéva Aoyapiacud
KaravaAwang petd amé mponyoUpevn evnuépwan tou MeAdm.

7.2. To mogd g eyyunang Ba ameikoviletal atoug Aoyapiacpols Karavaiwaong
Tou Ba amooTéMel o lMpopnBeuthg atov MeAdm. Eyyunon Gev Ba ogeiletar oty
TIEPITITWON KaTd TV oTToia epappdlovTal Kal Aeitoupyolv Gpol evepyoTroinang Tayiag
EVIOMAG yia TV £§0pAnan péow TpamedikoU Aoyapiaauol f MiotwrikAg Képrag, kai
uTté TV TPoUT6BeaN OTI Péaw TnG TAyIag evioAng eCogAeital TApwg o Aoyaplacudg
KaravaAwaong.

7.3.  Ze mepimwon pn karaBoAig g eyyonong, o MpounBeutig Sikaioltal va
karaotioel Tov MeAdm umepripepo Kai va epapuéael Tig diarageig Tou dpBpou 8 Tng
Trapouang.

7.4.  ZXe mepimwon katayyehiag g Zoupaong Mpounbeiag amd Tov MpounBeut
Aoyw pn €€6@Anang AngimpoBéapwy oelAwy, To oG TG £yyUNONG KATATTITITEl UTIEP
ToU lMpounBeuh kal gupwneileTal Pe 10 Toad Twv ANITPABETUWY OPEIAWV.

7.5.  Ze mepimmwaon ka6 oiovdnToTE TPOTO AUONG TG oUPBACNS TO OGS NG
gyyunong oupywneifetal pe 10 TAnpwtéo Tood Tou TeAkOU  ekkaBapioTikoU
Noyapiaopol Karavahwang éwg 1o Xpdvo SIaKOTIAG TG TPOoprBeIag.

7.6.  Tux6v maTwtiké uTdAOITIO TO OTToi0 Bal TTPOKUYEI WETG TO auUPYNEIoUd Ba
emaoTpagei aTov MeAdTn atdkwg 10 apydTePO VTG £vag (1) nvog ammo Ty €kdoan Tou
TeAIkoU ekkaBapiaTikoU Aoyapiacuold KaravaAwang.

7.7. O MpounBeuthg kad' 6An tn didipkeia IoxU0g TG TTapolong diaTnpei To SIKaiwpa
Va avatmpocappdlel To TToad TG eyyUnong O€ TIEPITITWAT TTOU TIAPATNPEITAI ONUAVTIKA
amékAion Twv Aoyapiaopwv Tou MeAdTn o€ OXEON We TO EKTIMWUEVO TTOOO TOU
Xpnolgotoiénke  yia  Tov  kaBopiopé TG eyyinong K O€  TIEPITITWON
emavahapBavépevng kabuatépnang Tou TIEAATN aTNV €E6GANGN Twv Aoyapiaouwy Tou.
O TMpopunbeuic umoxpeolTal va evnuepwael Tov [MeAdm péow Tou TPEXOVTOG
Noyapiaopol KaravaAwang yia Tnv avampogapuoyr TG yylnang kai va Xpewael fi va
moTwoel 10 mogd TG Olagopds oTov emopevo Aoyapiaoud KaravéAwong. H
ueBodohoyia avampooappoyng TG eyyinang meplypdeetal oo Eviutio YTnpeoiwv Tou
MpopnBeuth, To OTTOI0 £X€I SNHOTIEVTEI OTNV ETTIONWN I0TOTEAIDA TOU.

8. KaBuaTépnon e€6@Anong amoé Tov MeAdatn
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8.1. Ta ka@Be AngmpoBeapn ogelAr Tou MeAdm Tpog Tov MpounBeutr| o TeAeutaiog
avaypdgel 1o oad TG AngmpdBeaung ogeiAg oTov apéowg emouevo Aoyapiaaud
Karavahwaong kai empBaMer atov MeAam 16Ko umepnpepiag €T Tou ToooU autou ioo
JE TO QVWTATO VOPILO ETTITOKIO UTTEPNUEPIAG OO TNV ETTOPEVN TNG NUEPOS TTOU N OPEIAT
karéatn An&impéBeapn kai amraitnT kai péxpl Tnv ARPN kai oAoayepn e56pAnan Tng.
8.2.  AvTapéABel GmmpakTn n TpoBeapia eE6@ANANG Kal Tou WG Gvw apéowG ETTOUEVOU
Noyapiaopou  KatavéAwong o lMpounBeutic dlvaral, Katdmiv  TiponyoUpevng
e1domoinong Tou MeAdm, va utofdAel ato AlaxeipioT EVIOAR aTTeEvepyoTToinang Tou
MeTpnTA Tou MeAdn

8.3. O TMehdmg diampei 1o dikaiwpa emavacuvdeang Tou Merpnt Tou peTd amod
OXETIKG aitnua oTov MpounBeutr, epdaov eEoAnael To alvoho Twv AngIpdBeTuwY
ogeldwv Tou. Ta £oda yia v diakoT) Tpo@odoaiag kai TNV EMavacUvOEDn Tou
MeTpnTn Tou MeAdm Baplvouv eGoAokArpou Tov TeAeuTaio.

Eév perd mv mapodo 6éka (10) nuepoAoyiakwy NUEPWY amd TV wg Gvw €150TT0iNaN
amevepyotroinong Metpnt o TMeAdmg Gev efopAfoel T AngmpdBeaun ogelAr, o
MpounBeutig d0varal va katayyeiel ™ ZuuBaon Mpounbeiag utofaAloviag aTov
appo6dio AiayelpioT dfAwan TTalong EKTTPOCWTINGNG Kl EVNUEPWVOVTAG dIa TWV WG
Avw avaQeEPOUEVWY PETWY Tov MEAT.

9. Aidpkeio — Avavéwaon

9.1. Hmapoloa oluBaan TiBetal ag 10X0 TV nuepOuNvia UTTOYPAPAG TG Kai AUgTal
oUpgwva pe Ta opifdueva ato apbpo 10 TG Tapolang.

9.2.  H apyikn didpkeia TG TapoUuong GUpwveital o€ dwdeKa (12) uAveg («ApxIkA
Aldpkeia»), apxouevn amé Tnv npepounvia évapéng g Tpouneeiag nAEKTPIKAG
evépyelag amé Tov MpopnBeu, extdg €dv opileTal diagopeTikd aToug Eidikoug Opoug
g mapoloag. Qg nuepopnvia évaping TPounBelag NAEKTPIKAG EVEPYEIQG VOEITal N
nuépa évaping 1oxuog g Anhwaong Exmpoowrtmang Metpnt ®opriou, 6Twg auth
kaBopiletar amd Tov apuddio Alaxeipio, GUHEwva pe To apbpo 42 KMHE.

9.3.  Hmapoloa Ba avavewvetal autépata yia Xpovikd Siaatua evog (1) éToug kabe
@opd («Aidipkela Avavéwangy), ektdg edv dekamévie (15) nuépeg mpiv T Adgn TG
Apxikig Alapkeiag 1§ g exaaTote Aldpkeiag Avavéwaong éva amd Ta cupBalAdpeva
pépn dnAwael Pe Eyypagn EMIATOAY, KOIVOTIOIOUUEVN OTO avTiouuBaArAdpEvo pépog, OTi
dev emBupei Tnv avavéwaon g aUpBaong. O MpounBeutrg utoypeoltal va utrevBuide!
oTtov MeAdmn, pe atopikh €idotmoinan oTov Aoyapiaoud karavaAwong A pe PAvupa
nAekTpovikoU Taxudpopeiou, TNV emepxopevn Agn g alupaong éva (1) priva Tpiv Tnv
eméAeuan autig, kabwg kar To Sikaiwua aMayng TTpopnBeuT. TNV TIEPITITWON
autéuamg avavéwang Tng mapolaag Ba epappdletal To TipoAdyio MpopnBeiag Tou
TpoBAETTETI GTO APBPO 5 Tou B.TiokataAdyou TTou EMIOUVATITETAI OTNV TIapoUad.

10.  Karayyehia

10.1. O MeAdmng dlvarar omotedATOTE KaI alnuiwg va Katayyeilel v mapoloa
oUpBacn TpopnBelag e Eyypagn eidotoinan atov MpounBeutr. Ta amoteAéapara g
karayyehiag emépyovrar TpiGvia (30) nuépeg peta v mapahaBn g e1doToinang amo
Tov [NpopnBeutn.

10.2. O MpopnBeutig duvarar va katayyeider T X0uBacn MpouriBeiag pe aueon
eméAeuon Twv amoteAeaudtwy TG KatayyeAiag kai va Tpofei aTig TTPOBAETTOPEVEG
EVEPYEIEG TTIPOG TO AlaXeIPIOTA yia TV TTAUCT EKTTPOTWTNGNG Tou MeTpnTr| Tou MeAdmn,
TOV OTI0I0 EXEI KATAOTAGEI UTIEPAKEPO WG TTPOG TNV 560ANGN AngITpdBea WY 0PEIAV
oUpewva pe Ta opifoueva ato apbpo 8 Twv Tapdvtwy Mevikwv Opwv. Xy TepimTwaon
aut} o MeAdmng Ba emPBaplveral pe Tv TUX6V TTPoPAeTTopEvn aToug Eidikoug Opoug
amolnuiwan.

10.3. Zmv Tepimmwon Tou o MeAatng mapaBaivel ougiwdelg 6poug TG Tapouong
oUpBaang yia xpoviké diaatua peyaAiTepo Twv TpIdva (30) nuepoAOYIaKWY NUEPWY,
o MpounBeutfig dikaloUtal va Tou Koivotiolfael 6xAnan, Bétoviag mpobeapia Tpidvia
(30) nuepooyIakwy NuEPWY yia TRV Apan TG TAPARIaONG Kal EVAPEPWVOVTAS TOV yida
TIG GUVETTEIEG TNG TUXOV LN GUPUOPOWONG Tou €viog Tng TaxBeioag mpobeapiag. Edv n
mapamévw TpoBeopia TapéABel ampakTn, Ta amoTeAéoparta TG KaTayyeAiag
emépxovial Gueaa Kai o MpounBeutig dikaioltal va Tpofei aTig TPoBAeTOpEvEG
EVEPYEIEC TTIPOG TO AlaXeIPIOTA yia TNV TTalan eKTTPOoWTINGNG Tou MeTpnTr Tou MeAd.
10.4. Meta ™ AUon g aUpBaong Tuxdv ogelAég Tou MeAarn pog Tov MpopnBeuTr
kaBioTavral duega AngimpdBeapeg kal amaimTéG Kal avtioTpoews. O MpounBeuthg
amoaTéNhel aTov MeAdn TeAiké exkaBapiaTiké Aoyapiaopd Katavéhwaong, 1o apydTepo
evToG £ (6) efdouadwy amod T Auon 1 Aén g Tapolong, cUPewva PE Ta gToIxEia
TIoU Ba TTapdayel o AiaygIpIoTAG.

11.  Eu@lvn tou MpounBeuth

Ye TepiTwan Tou TpokAnBolv TexviKa TTpoPAfpaTa iy {nuieg aTig EykataaTaoeig A
aTov e€0TTAIoNO Tou MeAdmn yia Adyoug Trou amodidovral aTrn gUvdean Tou pe 1o AikTuo
Alavopng f/kar Aiktuo Aiavourig MAN, 61w evleIkTIKG DIOKOTIEG TIAPOXAG, TITWOEIG
emmédou Téong, Slakupavaoelg Taong, o MpopnBeuthg dev épel euBUVN, EKTOG GV O
Nopog opider d1aQOpETIKA.

12.  AMayn Tou MpopnBeuTh

12.1. H aMayfy MpounBeutr emmpémeral povo Emeita amd TmponyoUpevn Eyypaen
karayyehia Tng Tapouong.

12.2. O MpounBeutiic umoxpeoUTal va rapdaxel oTov MeAd TG TTANPOPOPIES OXETIKA
pe 1o MeTpnTr Kail TIG eyypagég autoU, Tig 0TToieg 0 MeAATNG evOEXOUEVWG XPEIAZETI YIa

TNV aAayr TpopnBeuTh, KaBwg Kar oroleadrTIoTe GAAEG TTANpopOpieg amaitolvral amd
70 AlaygIpIoT Tou ZuaThpaTog f To AlaxeipiaTh Tou Aiktdou Aiavopni.

12.3.  O1 mAnpogopieg TTapéxovTal eviog dekareaodpwy (14) NUEPONOYIOKWY NUEPWV
amo6 v uTooAf axeTikoU Eyypagou armparog Tou IMeAdmn mpog Tov MpopnBeutn f Tou
véou TpounBeut atov Mpoun6eutr, epdoov T0 aitnua ouvodeUeTal aTmd OXETIKA
€¢oua10066tnan Tou MeAdm Tpog Tov vEo TrpopnBeuTh.

13.  Ekxwpnon

13.1.  Aev emTPETIETAI N EKXWPENGN OTIOIWVORTIOTE OIKAIWHATWY 1} UTIOXPEWTEWY TTOU
armoppéouv amd TV Tapolad, Xwpig TNV TIPonyoUMEVn Eyypagn Guvaivean Tou
avTioupBarAdpevou.

13.2. Ze TIEPITITWON ETTIYEVOUEVOU ETAIPIKOU UETATKNUATIOUOU, O KaBOAIKGG 81880Y0¢
Tou MpopnBeuth, uTEigépyeTal auTodikaiwg Kail ek Tou Népou oTa SIKaIWuaTa Kal TiG
UTTOXPEWOEIG Tou MpopnBeuth.

14.  Egappoortéo Aikaio kai EmiAuon Alagopwv

14.1. H mapotoa gUuBacn diémetal amd 10 EAnvIké Aikaio kai €191KOTEPA aTIO TOV
KMHE kai mv exdoTote 1ox0ouca vopoBeaia kal pubuioTkd TAaiCIO wg TTPog TV
TTPOUNBEIA NAEKTPIKAG EVEPYEITG.

14.2. Ta ouppaMopeva pépn avahapBavouv v umoxpéwan va kataBaAouv kGBe
duvarr TpooTaBeia, TPOKEIPEVOU KABE dla@opd aToppéouad €K TnG EKTEAETEWS TNG
mrapoUang, va dieuBetnBei @IAIKA. Opoiwg, o MeAdmng dUvaral, aUpwva pe Ta EkAaToTe
opiféueva amd Ty keipevn vopoBeaia, va ameuBuvbei oto Zuvriyopo Tou KatavaAwT A
o€ KaBe GANO §wdIKaaTIKG Gpyavo GUVAIVETIKAG ETTIAUCNG KATAVOAWTIKWY S10QOPWV.
14.3. ZTnV TEPITITWAN TTOU N TapaTdvw TPooTabeia amofei Akaptm, n emAucn Twv
€V Aoyw d10gopwy UTTAyETal OTNV OTTOKAEIOTIKK appodIoTNTa Twv AIKOOTNPiIWY TNG
Abrvag.

14.4. EidIkwg, o mepimwaon Olagwviag Tou MeAdm wg TPog T0 006 Tou
Noyapiaopol  Karavéhwong, mpolméBean Tpooguyng ot €vdika péoa f o€
€¢wdIkaoTKA guvaiveTiki diadikaaia amoteAei n TponyoUpevn Tpnan g diadikagiag
Tou GpBpou 45 Tap.3, 4 KMHE. a. O MeAatng ogeikel va uToBAAEl TEKUNPIWHEVES
QVTIPPATEIS EYYPAPWS TTPOG Tov MpopnBeutr, Tpiv T AREN Tng TpoBeapiag e56pAnong
Tou Aoyapiaopol Karavahwong tou émetal Tou Aoyapiaopou KaravdAwong mou
apiopnteital. B. O MpopnBeutrg, eviog déka (10) epyaaiuwy NuepwyY ammd T Aqyn Twv
avTipproewy Tou TeAdTn, ammo@aiveTal TEKUNPIWUEVA, OPICTIKOTIOIEI TO TTOOA Twv
TANpwuwY, kai kovorolei atov MeAdm TeAik KardoTaon MAnpwywy Kai 10Topikd
dedopévwy Katavahwang, Bétoviag mpobeopia §d@Anong TouAdyiotov déka (10)
EPYAOIMWY NUEPWY Kal o€ kABe TepimTwan Ox1 ouvtoudTEPn aTd TV TPOBETHia
€£0pAnang Tou Aoyapiacpou KaravaAwaong mou apgiopnreitar. y. O MeAdmg, epdaov
oudouwvei, kataBdMer 1o mood g Tehikig Kardotaong MAnpwuwy, evidg g
TIPOBETIag TIOU avaypAQETal O€ QUTAV.

14.5. O MMpopnBeutig dlvatal va diarnpei aMOKAEIOTIKA O€ Wn@IakA HopeR Tnv
Trapodoa ouPBacn TPOPABEIG Kal T OXETIKA dIKaloAoynTikG €yypaga Tou
ouvodelouv. H eCaywyy amd v nAektpovikn PBaon Sedopévwv Tou MpounBeuth
avtiypdgou TG oUuBaang TPOPABEIOG Kal Twv OXETIKWY SIKAIOAOYNTIKWY EYYPAQWY
eméxel Béon akpiBols avtiypd@ou Kai iong 10XU0G WE TO TPWTOTUTIO Kal WG TETOIO
dlvaral va xpnaiuoToinBei dIKAOTIKWG Kal EEwdIkwG.

15.  EidikA mpooTacia yia Toug EuaAwroug MeAdreg

15.1. Na Toug Eudhwrtoug Meldres, n mpoBeoyia ef6pAnong Tou Aoyapiaopol
KaravaAwang eivar gapavra (40) nuépeg. Emiang, o1 mpobeapieg mou opidovral atnv
map. 10.3 Twv mapdéviwv Mevikwy Opwv emaugavovtar kard Tpiavra (30) emmAéov
NHEPES.

15.2. O nMpopnBeuthg Ot OUvatal va umoPalel aTo  AlayelploTi  €VIOA)
QTTEVEPYOTIOiNaNG METPNTA PopTiou Adyw AngimpdBeapwy o@eIAV 1) va KaTayyeiker T
Y0ppaon alpgewva Pe Tig diatageig Tng mapaypagou 6 Tou dpBpou 39 KMHE, katd 1o
XPovik6 didatnpa amd NoéuBpio éwg MdpTio, kaBwg Kar Katé Tn dIdpKeIa Twv vy
louhiou kai AuyouaTou.

15.3. Eidikwg yia Toug Euawroug MeAdreg Tou xpridouv pnxavikng utoatipigng f
avTipeTwtigouv oofapd TpoPAfuarTa vyeiag, o MpounBeutig dikaioUTal va Katayyeirel
T ZUpRaon MpourBeiag pdvo oty mepimTwan Tou o MeAdTng eivar uTrEprPEPOG WG
mpog TV e§6QAnon €51 (6) Siadoyikwv Aoyapiaopwv Katavéhwong kai epdaov
TIPONYOUKEVWG EXEl ATTOCTEIAEI €100TTOINGN e TV OTToia Evnepwvel Tov MeAaTn: a) yia
T duvardtnTa Tou MeAaT yia diakavoviopd TANPWUAG Twv 0PEIAWY TOU Kai B) yia TV
Tp6Bean Tou va Katayyeikel T Z0pBaan 1daoovTdg Tou TpoBeapia ikoat (20) nuepwv
Tpog €€6@Anan, n omoia Kai TapAABe ammpakTn.

15.4. H efummpétnon Twv EudAwtwy MeAatwy, dievepyeital amé Tov MpounBeutn kar'
amdAutn TpoTEPaIdTNTA.

16.  ApAwon Mpooraciag Npoowmikwv Aedopévwv

2mv ELPEDISON oeBouacte amdAuta Toug TEAGTEG WaG Kal avaydyoupe Tnv
TIPOCTATia TNG IBIWTIKOTTAG TAG T€ TTPOTEPAIOTNTA HOG.

Ymv ELPEDISON, éxoviag wg oTpamyikd oTéxo T diac@ahion G péyIoTng
TIPOCTATIAG TWY TPOCWTIIKWY SedOPEVWY TwY TEAATWY pag, Bewpolpe XpEog pag va
0QG EVNUEPWOOUKE TOOO IO TIG TIPAKTIKEG HAG 600 Kal TIG €TIAOYEG KOBWG kal Tal
dIKauwyaTa Trou £XeTe AVAPOPIKA e T GUAAOYT Kall ETTEEEPYATIal TV TIPOCWTTIKWY 0AG
DedOpEVWV.
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16.1 O1 apxég pag Kai o1 agieg pag

. YeBopaate amdAuta Toug TEAATEG HOG KAl AVAYAYOUKE TNV TTPOCTadia TG
IBIWTIKGTNTAG 0O GE TIPOTEPAIOTNTA TNG ETAIPEING PAG.

. Egappdloupe mAfpn Slagaveia oTov TpoTIo He Tov oToio dlayelpIfopacTe
T0 TIPOCWTTIKG aag dedopEva.

] YuMéyoupe Kai emefepyalopaaTe Ta dedopéva aag POvo yia VOMIHOUG,
BepiToug, oogeig kal TpokaBopiopévoug oKoToUG.

. Alaxelp1fdpaaTe 6Aeg TIG TTANPOPOPIEG TwV TIEAATWV UAG WG EUTTIOTEUTIKEG,
€pappolovTag KaBe amapaitnTo TEXVIKO Kal OpYavwTIKO PECO yia TV
TTPOCTaCIa TOUG.

= Ae yvwaoToToloUpe kai Oe diafiBadoupe Ta Tpoowikd oag dedopéva o€
TpitTa MpoOowWTa Xwpi¢ Tn SIk 0ag CUyKATABEDT, EKTOG €V QUTO
empémetal amd 1o Nopo fi amé T peragd pag ouupaon.

] Ev yével TnpoUpe 0T0 £TTAKPO TNV KEilEVN VOUOBETIa KAl GUUWOPQWVOLATTE
E OAEG TIG UTTOXPEWOEIG HAG, TTOU ATTOPPEOUV aTTO aAUTAY, WG uTTElBUVOg
emeepyaaiag.

16.2 Moia gival Ta TPooWTTIKG SeSopéva TTou CUAAéYOUpE;
Ta €idn Twv TPOCWTTIKWY dedopévwy TToU CUAEYOUNE amd €0Gg eCapTwvTal amd Ta
TIPOIGVTA 1) TIG UTTNPETIiEG TTOU ETTIAEYETE Va aag Tapéxoupe. EidIkOTEPa, 0Ta TTAGiTIO
ekTTARpwang TG petagd pag alpBaang yia v mapoxr NAEKTPIKAG 1} puaIkoU agpiou ,
oUMEyouE Ta akdAouBa TTPooWTTIKA dedopévar
= Ta mpoowTikG 0ag OTOIKEID (TT.X. TO OVOMATETWVUNG 0ag, T0 QUAO, TNV
nuepopnvia yévvnang, Tov AAT, To AQM i dAo aToiyeio Tautotroinang).
] Ta otoigeia emkovwviag oag (.. apiBud TnAepwvou, Oigubuvan
Tayudpopeiou, S1EBUVAN NAeKTPOVIKOU TaKUdpOEioU kal apIBuo ag).
. Tig TANPOPOPIEG TIOTWTIKWY A XPEWOTIKWY 1 GAAWY KAPTWV Xpéwang (TT.X.
Gvopa KaTtoxou Kaptag, apiBud kaptag, dielBuvan xpéwang, nuepounvia
MENG), epodoov PUOIKA emAEGETE WG TPOTIO TTANPWHNAG TG £§OPANGN e
képra.
= Aedopéva aOvdeang (mponyouuevog ekkaBapiaTikdg Aoyapiaouog, Toad,
apIBpOG PETPNTA KATT.).
. Mepiouaiaka Gedopéva (Ty. YIoBwTAPIO).
. Ta dedopéva amod nxoypaenuéves KAAOEIG.
= Aedopéva evepyelakoU TPOQIA (Uwog KaTavaAwang, Uwog ogoU, UTrapén
BEPUOCUCTWPEUTWV KATT.).
. Aedopéva eUAAWTWY TTEAATVY.

16.3 Mwg ouAAéyoupe Ta TTPpoowWTTIKG Tag Sedopéva;
ZUYKEVIPWVOULE TA TIPOCWTTIKA GEDOUEVA TwV TTEAATWY Uag e TTOIKIAOUG TPOTTOUG,
OTTWG eVOEIKTIKA:

. ‘Otav oupmAnpwvete TV aitan pag yia alppacn mPouABelag NAEKTPIKAG
evépyeiag

. Orav emkoIvwveite Pe kaTmolo guvepyarn pag — call center,

. ‘Ortav emikoIvwveiTe Padi uag yia va dnuIoupynaETe 1 va SIxEIPITTEITE TOV
OIKIOKO 1) emayyehpaTikd oag Aoyapiaopd nAEKTPIKAG evépyelag A/Kal
QuaIKoU agpiou

. Katémv ouvepyaciag e TpiToug, Omwg pe mv TEIPEZIAZ AE,
TIPOKEIPEVOU Va EAEYEOUPE TNV TIIOTOANTITIKY GG IKaVOTNTA.

16.4 Mo Toloug okotrolg cuAAéyoupe Kal TESEPYAOHOOTE TO TTPOCWTTIKG OOg
Sedopéva;

270 TAQigIo TG alvayng Kai Asitoupyiag G GUUBACTS Tag e TV ETAIpEia Jag fi aTo
TAQiCI0 EVWOUWY OUPPEPOVTWY TTOU IBILKOULE, GUAEYOUE Kal ETTeEEpyaldpaoTe Ta
TpoowikG aag dedopéva, kaBuwg Kal Ta aToIxEia TTou agopolv Ty karavaAwan oag
o€ NAeKTPIKN EvEpyela fi/kal, QUTIKO a1, /kal GAAO TIPOIGY TTOU EXETE ETTIAEEEI, yia val
MTTOPOUKE Va 0ag TIAPEXOUNE TIG UTIPETIES TTOU {nTrAOATE, va ekbidoupe To Aoyapiaoud
00G KOl VO 00G EVNUEPWVOUPE ylo TV KatavéAwor oag, kabwg kai yia va
diayelpIoToUpE, Va TIAPEXOULE, Va TTPOCAPUOJOoUE Kal va BEATILVOULE TV UTTIOOTAPIEN
TWV TIEAQTWV G, TIG UTINPETTES KAl TIG ETTIXEIPNHATIKES pag dpaaTnpioTnTes. Eidikotepa,
10 TIPOCWTIKA oag dedopéva popei va guAAéyovTal kai va emegepyadovtal amd my
ETaIpEia Pag yia Toug akdAouboug akoTroUg, TToU KPivovTal amrapaitnTol yia v eKTEAEDN
NG UeTagU pag ouPBaong Kal Ta EVWopa GUHPEPOVTA TTOU ETTIDIWKOUHE:

. lNa va ekdidoupe kal va gag amoaTéAoupe Tou Aoyapiaopols yia Ty
KaTavaAwar oag nAEKTPIKAG evEPYEIG A/kal GUOIKOU agpiou A/kal KaBe
aMou TTpoidvTog A/Kal UTINPETiag TTou €XeTe ETTIAEEEI.

. l'a va oag Tapéxoupe Ta Tpoidvta fi/kal TI UTNPETIES Jag TToU eTMBUYEITE
e Baon Ta €181kwG opIopEva OTN PETaU Yag alupaan.

. la va gag £190ToI00KE yia anuavTikég aMayég 1 e€eNiCeig ae 6,1 agopd
TIG 110N TTOPEXOMEVES OE ETAG UTINPETIES MAG.

. MNa emkovwvia padi pag péow nAektpovikoU Taxudpopeiou, @ag,
TNAEQWVOU 1 GMwv Péowy, yia otrolodAToTe BéPa TTpokUel oTa TTAGiTIa
ekTENEONG TNG METAGU pag oUUBaAONG, 6TIWG EVOEIKTIKA YIa aTTavTACEI O€
EPWTACEIG 1) TTAPATIOVA 0O €T TwV TOPEXOMEVWY TTPOIOVTWV Kal
UTTNPETIWV HOG.

L] Ma va diegdyoupe eAéyxoug ato ouaTnua TEEK g TEIPEZIAL A.E. kai va
agiohoyoupe 1y kai emavagioAoyoUpe Tov avaAapBavouevo auvaAAakTIkG
kivduvo aTo TAaiaio Tng Tapolong alppaong.

. lNa mv avaBean Mg avadimaong Tuxov AngimpoBecuwy ogelAwv aag o€
mepiTTwon avwpaAng egEAIENG TG oupBarikig pag oxéang ae Etaipeia
EVNHEPWONG OPEIAETWV.

. la v TPodoTon Twv SIKAIWPATWY Pag evwmiov TTaviog AikaoTnpiou
kai éong Apxng, kaBwg kal yia akoTroUg KTEAETNG Kal GUPHOPPWATG
pag pe OikaoTikEG amogdoelg ) diardteig Tou Nopou, Odnyiwy,
Kavoviouwy, eykukAiwv.

. la v ac@ahion TpoaTagiog Aoyapiaouou, oTnv TIEPITITWGON TTOU auTd
TIapéXETal aTTd TO OXETIKO TTPOI6V TToU £XETE ETIAELEI.

. Mo va oag mpowBolue TpoidvTa Kal utmpeoieg pag péow SMS,
TNAEQWVOU, NAEKTPOVIKOU TaudpopEiou, Pag, aAAnAoypagiag, KOIVWVIKWY
péowv diadikTuwaong f/kar omolwvonTote AAMwv KatdAAnAwv SlavAwv
ETIKOIVWVIaG.

. Mo mv kat@prion Tou evepyelokoU TPOQIA QG TIPOKEIPEVOU va
QVTATTOKPIVOUAOTE OTIG aVAYKEG GAG KAl VO 0ag TIAPEXOULE T KATAANAQ
Tpoidvta fi/kal utmpeaie. Baaikég mAnpogopieg avagopikG pe v
kardprion Tou evepyeiakoU TPo@id Ba Bpeite amv I0TooEAida pag
(https:/iwww_elpedison.gr/gr/exupiretisi-pelaton/faq/).

Katd v mpo-cupBatiki cag eCutnpétnon OUuMéyouue Kal emegepyaldpacte Ta
TIPOOWTTIKG 00G GESOUEVA TIPOKEIUEVOU VA ETTIKOIVWVAGOUNE padi aag KaToTIV BIKA 0ag
aitnong. Ze TEPITITWOTN TTOU ETTIKOIVWVEITE Jadi Yag pe oKoTd Tov dIaKavoviopd Twv
MngmpdBeapwy oelMbv oag emeCepyalduaaTe Ta TPOowTtTKG oag dedopéva Kar
aitnon oag.

EmmAéov, kai epooov €oeig To emBupeiTe pnTwg KaI ouykaTtatedeiTe, n eTaipeia pag
dlvarai va emetepyaaTei Ta dedopéva oag yia Toug Tapakdtw emmAéov okoTmoUg:

. la Tt diegaywyn épeuvag A/kar avaAuang yia v kaAlTepn karavonan Twv
avaykwy, Twv TTPOTIMACEWY, TWV GUHPEPOVTWY, TwV EUTTEIPILV A/kal Twv
ouvnBeIwv 0ag WG KaTavaAwrr.

. I'a T Aeimoupyia Kal diaxeipion oTToIwVONTIOTE TTPOYPAUHATWY TTIOTOTINTAS
f/kai empBpdaBeuong.

16.5 Ze moloug yvwoToTroloUpe f/kai Siafifadoups Ta TPoowTIKG oag Sedopéva;
l'a va 31eukoAOVOUE TV ETTITEUEN TWV GKOTIWV HAG, O OTT0IOI AVAPEPOVTAI GTO ONEI0
«16.4 Ta moioug akomols ouMéyoupe kai emeéepyalOuaoTe Ta TPOOWTIKG 0ag
Oedopévan evdéxetal va diapiBaooupe, amokaAlyoule, Tapayxwpiooupe Tpoopacn
0T TIPOCWTTIKA dedopéva 0ag fy va Ta YoIPAacTOUKE LE TPITOUG. € AUTA TNV TTEPITITWAT,
TPITOI PTTOpEi Va gival:

. OmoloadATIOTE TPITOG TTIOU TIAPEXEI UTTNPETIEG diayeipiong, euTropiag kal
¢peuvag,  diavoung,  emefepyaciog  dedopévwy,  TNAETTWARCEWY,
TNAETIKOIVWVIGWY, TTANPWUWY, UTINPECIEG  aTTOBAKEUONG  KAPTWY  Kal
tokenization 1j GMwv utnpeoiwv i uTooTNEICEl TN AciToupyia Twv
dpacTnPIOTATWY TNG ETTIXEIPNONS HOG.

= OTmol008ATOTE TPITOG TTOU TTAPEXE! UTMPETIES €EUTMPETNONG TrEAATWV A
IKQVOTIOINGNG AITNMATWY TIEAQTWV.

. AMoI guvepydTeG TTOU TIAPEXOUV OTNV ETAIPEI HAG XWPOUG amobrikeuang
dedopévwy (data center) f diakopIoTEG (servers) fy ipoivTa AoyiopikoU
(software).

= Etaipeieg mpowbnong mpoidviwv f epeuviov ayopag.

= XpNHOTOTTIOTWTIKA 15pUPATa.

= Aikny6pol, BIKNYoPIKEG ETAIPEIEG Kl VOUIUWG AEITOUPYOUOES ETAIPEIES
evnuépwang oQeIAETWY, olugwva pe 60a eIdikdTEPa opifovtal amd v
keiuevn vopoBeaia.

= AcQONOTIKEG ETAIPEIEG.

Ll H TEIPEZIAZ A.E.

= Anpoaieg utnpeaieg, NMAA, NMIA, diKaaTIKEG apxEG, PUBMITTIKA Gpyava
kai opyavigpoi, avefaptitwg dikaiodogiag i Babuou, epoégov TOUTO
amarteital amd 1o Népo, AikaaTikh Amégacn, Kavoviapo, Odnyia, evioAy,
YVWUATEUDT, EYKUKAIO KATT.

= EAeykrég, AoyiaTég, aupBoAaioypagol, Siknyopol, SIKaoTIKOi ETIHEANTEG A
aMor oikovopikoi A emmayyeAuarikoi aUpBoulol.

= Tpitol TpopnBeuTéG OTO TTACITIO TWV IGXUOUTWY dIATAEEWY avaPOPIKA LE
TNV PO BeIa NAEKTPIKAG EVEPYEIAG f/kal QUTIKOU agpiou.

= O1 e181koi 1§ kaBoAikoi d1adoyoi pag, oe mepiTmwan TwAnang, didBeong,
OUYXWVEUONG, EKKaBAPIONG TG ETTIXEIPNONG HOG.

16.6 Mwg Slag@aAifoupe TNV TTPOTTACIN TWV TTPOCWTIKWV 0ag SeSopévwy;

H eTaipeia pag, mpokelpévou va dlac@aliael Tnv opbr| xprian Kai TV akepAIOTNTA Twv
TIPOTWTTIKWY dedOPEVWY TTOU GUANEYEI, KaBWG Kal va ammoTpEWel pn eEouaiodotnuévn 1
Tuxaia TpooPaan, emegepyaaia, diaypagn, ahoiwan f GAAN xpAon autwy, Epapuodel
diGipopeg eowTePIKEG TTONITIKEG, £V AapBdvel OAa Ta katdAAnAa opyavwrTIKd, TEXVIKG,
QuOIKG, nAekTpovikG Kai diadikacoTikG pETpa ac@akeiag, KaBwg kal TexVOAOyIKG
TpdTUTIA, CUPPWVA PE Toug Iaxuovtes Nopoug kal KavoviapoUg.

16.7 MNa w600 Xpovikod Sidotnya diatnpoUlye Ta TPOoWTTIKG oag SeSopéva;

AlatnpoUpe Ta TpoowTkG aag dedopéva yia 600 didaTnua guveyifovtal ol GKOTIOl yia
TOUG 0TT0ioUG GUAEXBNKaV Kal € KGBE TrepiTTwaon yia didaTnpa Ox1 JeyaAlTEPO Twv
TéVTE €TV amé v Auon i M&n g olppaong, efaipoupévng G TEPITITWOEWS
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ekkpepodikiag 1} SloiknTIKAG diadikaaiag, oToTe Kal Traparteivetal n Siarfpnan Ewg Tnv
¢kdoon apetakAiTou amo@doews fi TNV oAokApwan diadikaaiag eviwTiov TG KaTd
Tepimwon AloIKNTIKAG ApXNG. ZTN OUVEXEID KATAOTPEPOVTAI OO Ta apyEia Kal TO
0oU0TNUG pag, Ot OUPPOPPWON e TNV TIONITIKA TG €TIXEIpNONG pag Kal UTTO TV
TpoUT6Bean o1 n diatpnon Toug Oev amareital TAEOV yia TV eKTTAfpwan Twv
OKOTIWY, TIOU 00G £XOULE TIEPIYPAWE! QVWTEPW, 1 VI TNV KAAUWN TwV ETTIXEIPNCIAKWY,
(QOPOAOYIKWY A AOYIOTIKWV OTTAITACEWY HAg A YIa TNV TTPOACTTION TwV SIKAIWPATWY Hag
EVWTTIOV TTAVTOG apu6diou Aikaompiou f Taong GAMng Apxng.

AlatnpoUpe Ta TPOOWTTIKG 0ag Gedopéva ae TEPITITwan Tou dev auvayete alpBaan
padi pag yia xpoviké diaatnua 6éka (10) nuepwv.

16.8 Moia givan Ta SikaIWPATA 0OG;

Qg meAaTeg pag éxete dikaiwpa va {nthoete kai va AdBete mpdaBaan, evnuépwaon,
diaBiBaon ot dAo urelBuvo emefepyaaiag, aAAd kal avTiypago Twv TTPOCWTTIKWY 0ag
dedopévwy, ToU epeic auMéyoupe Kal emegepyaldpacTe. Edv emBupeite avtiypago
pEPOUG A OAWY TwV TIPOCWTTIKWY 0ag dESOpEVIWY TTAPAKAAOUE ETTIKOIVWVACOTE padi pag
0Ta gToIXEia TNG ETAIPEIAG PG, TTOU TTAPaBETOUPE OTO OIKeio ke@aAaio TG TTapolang
«16.9. MNMwg va emkovwvAoere padi Lag;».

Ze KkGBe mepimwon, emBupia pag civar va diac@alicoupe TV akpifela Twv
TPOCWTTIKWY 0ag Sedopévwy. [ auTd Ot TTEPITITWAT TTOU SIATTICTWOETE OTI KATTOIN OTTO
T0 TTPOCWTTIKG oag dedopéva ivar avakpiBn 1 eANIT, pn dIoTACETE va pag {nThoETe T
816pBwan 1 T GUPTTAAPWOT) TOUG.

EmimAéov, Ba Béhape va oag evnuepwooupe 0TI €XETE BIKAiWMA va pag JNTAOETE TN
diaypa@ Twv TIPOCWTIKWY oag dedopévwv e@doov (a) autd dev eivar TAéov
amapaitnTa yia v eKmAfpwan Twv Koty TG Petatl pag aupBatikig axéong, (B)
autd utroBArBnkav ot emegepyacia Tapdvopa kal TEpa amé Toug aKoToUg, GTTwG auToi
TEpIypagovTal avaAuTikwg aTnv apouaa, (y) emparerar amd To Npo.

AKOun €xete OIKAiwPa va aVOKOAECETE T OUYKATABEON Tou pag €xere dwoel yia
OUYKeKpIPEVOUG akoToUG eTeCepyaaiag Kai va evavTiwdeiTe wg TPog T cuMoyn Kai Thv
emetepyaaia Twv TPOCWTTIKWY 0ag Sedopévy aTd TV ETAIPEID HOG.

Emmpéobeta, pmopeite omotednimote va  avmitayBeite oMV emegepyacia  Twv
TIPOCWTTIKWY 0ag deDOPEVWV YIa OKOTTOUG EUTTOPIKAG TIpowBnang, TepiAappavopévng
NG KaTdpTIONG TOU evepyelakoU aag TPOiA, Qv oxeTiCeTal pe authv Tnv ameubeiag
EUTIOPIKA TTPOWBNGM.

Y¢ KGBe epiTTon ExeTe dikaiwpa va TpooeUlyete atnv Apxn Mpoatagiog Aedopévwv
MpocwikoU Xapaktipa (Www.dpa.gr) €pogov Kkpivere 611 Biyeote amd Tnv
emetepyaaia Twv TPOCWTTIKWY 0ag SESOEVIV.

16.9 NMwg va emkoIvwVACETE padi pag;

l'a mepIoadTepeg TANPOPOPIEG Ay SIEUKPIVITEIG XETIKA HE TNV TIONITIKI, TIOU aKoAouBEi
N ETQIPEID YA Y10 TNV TIPOCTACTA TWV TIPOCWTTIKWY GaG JESOPEVWY, ETTIKOIVWVAOTE Hadi
pag gite Taudpopikwg ata akdAouba aToixeia emikoivwviag: ELPEDISON AE, utdyn
Ymewbuvou Mpoataaiag Mpoowikwy Aedouévwy (DPO), PpaykokkAnoidg 6, 15125
Mapouai, TnA. 2103441000, cite péow nAektpovikoU Tayudpoueiou aTn dlEBuvon
dpo@elpedison.gr kai Ba xapoUpe va aag eUTINPETTOUNE.

17.  Aormoi Opol

17.1. Ta omoladroTe TepaITépw TTANPoQopia, diagwvia A TAPATIOVO Kal 18iwg we
mpog airuara di16pBwong Aoyapiaopwv Karavalwaong og Tepimmwaon oeaAudtwy o
MeAdng dOvaral va emkovwvei pe Tov MpopnBeut aTo AEQwvo TTou TrepIAauBaveTal
oToug Noyapiaopols KatavaAwaong fi va ameuBuvetar nAektpovikd atov Mpopnbeuth,
pEow Tng 10TooEAiBOG Tou www.elpedison.gr. H Siaxeipion aimpudamwy kai Tapamovwy
Tou MeAdm yivetal oUpgwva pe Tov Kwdika Alayeipiong amudrwy kai Tapamovwy
karavaAwTwy, 0 0TToiog Eival avaptnuévog aTnv iaToaeAida Tou MpopnBeuth.

17.2. Evnpépwon amé Mpopndeuth: Zag yvwpiloupe 6T1 0 Mpounbeuthg Ba avalnta
(oupmepihapBavopévng otV avaditnon Kai TG TUXGV EvepyoTToinong g UTiMpeaiag
KTaKTNG £100TT0INANG YIa TNV KaTaxwpnan/Siaypagn dedopévwy) ato Apyeio EAEyxou
Kivouvwy («Apxeio TEEK») ng TEIPEZIAL AE («TEIPEZIAZ»), 006 Ahapdvag ap. 2,
151 25 Mapouat, A. 210-36-76-700 (umeUBuvog emegepyaaiag) Tuxov Gedopéva TTou
00ag agopouv e okottd Ty agloAdynaon i Kal emavagioAdynon Tou avaAauBavopevou
OUVOMAKTIKOU/TIOTWTIKOU KIVOUvoU OTO TAdiolo NG peTagy pag ouvalayng A
oUupaong opIguEVoU A aopiaTou XPovou, yia 600 Xp6vo auth 1oXUEI, kar emAoyr TG
emxeipnong pag. Mepamépw, olpewva pe Tnv améeaan g Apxng MpoaTagiag
Aedopévwv Mpoowrrikol Xapaktipa («AMAMX») 186/2014 n emixeipnor pag evepyei wg
ekteMiv T emegepyaaia yia hoyapiaopd e TEIPEZIAY éaov agopd atny evnuépwan
0ag Kal Tnv aoknon Twv dikaiwudrwy oag. EidikéTepa:

Ikomog Emegepyaaiag: a) H eGaopdAion Tng eumopikig Tiamg, ™e agomaTiag Kal
a0QaAelag Twv ouvaAAaywv Kal Tng GoKNONG Twv SIKAIWHATWY TNG OIKOVOUIKAG
eheuBepiag kar TG eAeUBepnG TANPOPSPNONG PECW TnG TTapoxAg TG duvaTdTnTag Va
agiohoyei 1} emavagioAoyei n ETIXEIPNOT PAG TNV GEPEYYUOTNTA TWV AVTIGUMBAAOUEVWY
G kai €1dikdTepa Tov avarauBavopevo GuvaAakTIKG TIOTWTIKG Kivduvo aTo TAaioio
avaAngBeioag emxelpnuanikig dpacmpidrag, B) n evnuépwor oag yia v
eMeCEpYaTia TPOOWTTIKWY TG OEGOUEVWY Kal N AOKNGCN TWV OXETIKWY SIKAIWPATWY
oag. Nopikn Baon Emegepyaaiag: a) wg mpog Ta avihoUpeva dedopéva : To évvopo
OUUQEPOV TNG ETTIXEIPNONS HOG VI ao@aAeia cuvalAaywy, OIKOVOIKN eAeuBepia kal
eheuBepia TG TAnpo@dpnoNg, B) WG TIPOG TV EVNUEPWAN Kal TNV ACKNON Twv
JIKAIWPATWY TG : GUPPOPGWON PE UTIOXPEWTN TTOU aToppéel amoé T vopobeaia yia

TNV TpooTadia Twv Tpoowikwy dedopévwy. Karnyopieg & Mnyn Aedopévwv: H
€mixeipnon pag amoktd mpdafaon ota Aedouéva Tou Apyeiou TXEK Tou Tnpei n
TEIPEZIAZ: a. AkGAuTTeg emmimayég, B. AmARpwreg, katd ™ Afgn Toug, cuvaAAaypaTikég
Kal ypapudmia o€ diarayr, y. AITOEIg TTwWXEUoEWY — ATTOQATEIG TTOU ATTOPPITITOUV
QITAOEIG TITWXEUONG Adyw un emdpkelag Trepioudiag Tou oQelAém, 6. AIMaelg kal
amopaaeig auvdiahayng/eCuyiavang (ap. 99 em. MrwyeuTikol Kwdika), €. KnpuxBeioeg
TTwYEUOEIS, 0T. Alatayég TAnpwung & diatayég amédoang piobiou, . MAciompiacyoi
AKIVATWY KOl KIVATQV, 1. YTIOBAKEG, TPOTIEG TIPOCNUEIWOEWY OE UTIOBKeG Kal
Tpoonueiwoelg utoBnkwy, 8. Kataoxéoeig akivitwy kai emrayég Bacer N.A.
17.7/13.8.1923, 1. Amioeig kai amogdoeig dikaoTikAG pubpiong ogeidwv Tou N.
3869/2010 kai 10. Aedopéva etaipiwv amd 1o PEK kai 1o TEMH. Emriong wg ekteAwv v
emegepyaaia yia Aoyapiaopd g TEIPEZIAY mpei apyeio g evumoypagng
evnuépwang Tou Tpayuatotrolei yia aut (TEIPEZIAL) yia 600 xpévo diapkei n petagy
NG emixeipnong pag kar g TEIPEZIAY oUpBaon. Apéowg petd v Kab'olovdroTe
TpOTO AUon ¢ oUuBacnc pag pe v TEIPEZIAZ n evutrdypagn evnuépwan oag Ba
diapifactei  omv  TeAeutaio.  Xpovor Thpnong: Ta aviAoUpeva  Bedopéva
KaraoTpéPovTal PETA To TEAOG TNG guvaAAaynig yia Tv otoia aviAnenkav. Eidika 6oov
aQopd OTO OPXEIO EVNUEPWOEWV TIOU TNPEi N EMIXEIPNOT| pag yia Aoyapiaaud Tng
TEIPEZIAZ autd mpeital yia 5 xpovia améd 10 1€hog ¢ ouvalayng/oluBaong oTta
mAaioia TG omoiag amokTiBnke. ATOdEKTNG Twv Aedopévwv: ATOdEKTNG Twv
dedopévwy Tou Apxeiou TZEK eivai n Gvw emmixeipnan pag. Ta dedopéva diatiBevial atnv
€Mixeipnan yia idia xpAon, dev petamwAolvral, dev diafiBalovral mepaitépw kai dev
TNPOUVTaI yIa TIEPICOBTEPO ATTO TOV TTPoavaPEPBEVTA Xp6vo. MpdaBaan o€ pépog A aTo
oUVOAO (KOTG TEPITITWON) Twv TIPOCWTTIKWY 0ag OeBopévwy TIapEXETAl Kal OTIG
akdhouBeg Katnyopieg auvepyatwv Tou [pounBeutr, ol oToiol JUVANEI OYETIKWY
oupPaoewv ekteAolv 1O Gvopa kai yia Aoyapiaopd Tou [MpounBeuth Tmpdgeig
emegepyaaiag : Etaipieg mpowbnang, eutopiag, diavoung TPoIGVIWY Kal UTINPETIWY,
ETaipieg apoxng utmpeciwv umoaTApIENG TwARCEWY, UTTOCTAPIENG TTEAATWV Kal
ouvepyatwv.Me TV uTroypagn Twv OXETIKWY oupBacewy avabeang Aappaveral kaBe
PETPO yia TN S100PANION TNG CUPPOPEWONG TWV EKTEAOUVTWY TNV ETTECEPYaTia e TN
voloBeaia yia Tnv TPooTacia Twy TTPOCWTTIKWY SEDOUEVIIV.

Ta Aikaiwpard oag kai n aoknonf Toug : Exete dikaiwpa mpdaBacng, di6pbwang,
diaypagig, TEpIoPIOUOU TG ETEGEpyaaiag, evavtiwang, katayyehiag atnv AMAMX kai
un perédoong, olpewva pe v I10xUouca vopoBedia yia TV TPoaTacia Twv
Tpoowikwy 6edopévwv (Kavoviopdg EE 2016 /679) kai mv AMAMX 186/2014, Ta
oTIoi0 UTTOPEITE va AOKACETE EyYPAaPWS (kai e nAekTpovikd péoa) otnv TEIPEZIAL A
OTNV ETTIKEIPNON Hag, N oTToia £V TIPOKEINEVW EVEPYE WG evToAodOY0G TG TEIPEZIAZ.
e mepiTTwaon aoknang dikaiwpatog aag atny emyeipnan pag, a diaiBaooupe dueca
Kal Ywpig kaBuoTépnan nAektpovika (Uéow email A fax) T0 wg Gvw éyypago otV
TEIPEZIAZ yia mv e§étaom Tou.

H Teipeaiag éxel katd mepimTwan Sikaiwpa va apvnBei To aitnud oag edv n emetepyaaia
A N TAPNON Twv dedopévwy gival amrapaitnTn cUNEWVa We TN vopoBeaia f edv ugicTatal
UTTEPTEPO £VVOUO TUHGEPOV BIKO TNG 1) Tou aTodEKTN KaBwG kai yia Tn Bepeliwan,
aoknan f uooTAPIEN VOUILWY SIKAIWUATWY TG F) TNV EKTTARPWOT) UTIOXPEWTEWY TNG.
QaT600, ot kGBe TEpiTTWON, EQOOOV To £MBUpEiTE N Telpeaiag dUvaral va Talvael va
peTadidel Ta dedopéva TTOU GAG APOPOUV TTPOG OAEG TIG ETTIXEIPAOEIG-OTTODEKTEG TOU
ouompartog TXEK, petadidopévng eQECAS OXETIKAG EVOEIENG (aTTaydpeuan peradoang,
Kot e€aipeon dedopéva etaipiwv amd QEK kar TEMH Ba efakohouBolv va
peTadidovrar), n omoia ekTiudmal eAelBepa. Ze TePITITLWAT TTOU ACKATETE TO DIKAiWHA N
peTadoang oTnv EMIxeipnon, A evavtiwbeite amv TPéoRacn amd autv ato Apyeio
TZEK, n emiyeipnon umoxpeoUtal dueoa va diakdwel Tnv TpdaPacn aTa dedopéva oag
KOl va EVNUEPWOEI, KT T avwTépw, TV TeIpeaiag. Xe TEPITITWON TTOU OOKATETE TO
dikaiwypa meplopiopol T emegepyaaiag, n TEIPEZIAZ madel mpoowpivé va petadidel
10 dedopévo Kal ot Béan Tou peTadidetal n évdelln «Exel aoknoel TEPIOPIGHO TG
emegepyaaiag yia 1o Gedopévon, EVOEIEN TToU eKTIATAI OTABEPA aTTO TOUG aTTOOEKTEG. EX
UEPOUG TOG Gpan Tou aITipaTog Un petadoong fi meplopiool g emetepyaaiag
Tpayparotolgital eAeUBepa kai uToBaAAeTal omoTedToTE VOV TIPog v Telpeaiag. H
AoKnon TwvavwTépw dIKAIWPATWY evepyei yia To péMov Kal dev agopd ot 11dn
exteAeoBeioa emegepyaaia dedopévwy. EmokepBeite v 10TooeAida g TEIPEZIAL
(www tiresias.gr) . Mmopeite va emikoivwveite pe Tov YmreuBuvo lMpoaTaaiag Aedopévuwv
NG EMIXEipNONG pag oo email: dpo@elpedison.qr.

17.3. Evnpépwon amé TEIPEZIAX AE: YmweuBuvog Emegepyaoiag: H avwvupn
eraipia pe v emwvupia «TPANEZIKA ZYXTHMATA NAHPO®OPION AE» kai 10
diakpITIKG TiTho «TEIPEZIAZ AE» (uretBuvog emetepyaaiag), Tou edpelel o1o Mapolart
ATTIKAG, 0066 Ahapdvag ap. 2 kai Mpepetig, (A.P.M. 094498725 A.O.Y. AE ABnvwv)
(eegns «Teipeaiagy) Tpei 1o Apxeio EAEyxou Kivoivuwy («Apxeio TZEK») aUpowva pe
v amdpaan g Apxng MpoaTaaiag Acdopévwy Mpoowikod Xapaktipa («AMAMX»)
e ap. 186/2014. xomog Emegepyaoiag: H eCacpahion Tng eymopikig mioTng, TS
aglomoTiag kal ac@AAeiag Twv ouvaMaywy Kal TG doknong Twv SIKAIWPATWY TG
0IKOVOUIKAG EAEUBEpiag Kal TG eAcUBEPNG TTANPOPOPNONG TWV ETTIXEIPAOEWY PEOW TNG
TIapoxfG TG duvaTtdTNTag aTOoUG EMITNOEUHATIEG Va agloAoyolv Thv QepeyyudTnTa TWV
avtioupBalopévwy Toug Kai EIIKOTEPA TOV avaAapBavOEVO GUVOACAKTIKO/TIGTWTIKG
kivduvo aTo TAaiclo emiyelpnuaTikAg dpaatpioTntag. Nopikiy Baon Emegepyaaiag:
To évwwopo ouppépov TOU ETIOIWKEI O aTTOOEKTNG Twv OedOpévwY: ACPAAEI
ouvalAaywy, olkovopikn eheuBepia kai eAeuBepia TG TAnPOPOENONG.

Katnyopieg Aedopévwv: 1o Apyeio TXEK tpouviar Ta akdAouBa Gedopéva: a.
AkdAuiTeg emiTayég, B. AApwreg, katd T Aq¢n Toug, cuvalhaypaTIKEG Kal ypappdTia
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oe Olarayr, y. AMoEIG TTwYeUoEwv — ATIOQACEIS TTOU OTIOPPITITOUV QITATEIS
TITWYXEUONG AGyw PN ETAPKEIAG TEpIoUaiag Tou o@eIAET, d. AITATEIG Kal aTTOPACEIG

ouvdlaMayrg/etuyiavong (ap. 99 em. TMrwyeutikod Kwdika), €. KnpuxBeioeg
TTwyeVaEIG, oT. AlaTtayég TAnpwpng & diatayé ¢ amddoong piaBiou, C. MAcioTnpiacyoi
OKIVATWY KAl KIVATWV, 1. YTOBAKES, TPOTIEG TTPOONUEILOEWY OE UTIOBAKEG Kal
Tpoonueiwoelg utoBnkwy, 6. Kataoxéoeig akivitwy kai emrayég Bacer N.A.
17.7113.8.1923, 1. Aimoeig Kal amo@acelg SIkacTikAG puBpiong ogelhwv Tou N.
3869/2010 kai 1a. Aedopéva etaipiwv a 6 To PEK kai 1o FTEMH. EmimAéov n TEIPEZIAL
TNpEi apxeio NG TapoUoag evnuépwang (HEOw Tou aTTOdEKTN Twv SEdOEVWY GaG TIOU
EVEPYE] WG EKTEAWV TNV ETTEGEPYATIia) UTTOYEYPAPHEVNG OTTO E0GG.

Mnyég Aedopévwv: Ta wg Gvw Oedopéva guMEyovtal ammd TiG akdAouBeg TnyEg:
dedopéva ud a, B kai 1: amé MioTwtikd 15pupara, Sedopéva uto I: atd XpnpaTtodoTiKa
IdpUpara (Etaipieg Mapoxig Motwoewy, Etaipieg Xpnuatodotikhg MiocBwaong, ol
Eraipieg MpakTopeiag Emixeipnuatikwv Amaitioswv kai Etaipieg ‘Exdoong kai
Aiayeipiong Kaptwv) kai amé Etaipieg Aiaxeipiong Amaimoewy amé Adveia kai
MoTwoeig (ekkpepei Eykpion e AMAMX), dedopéva ué aT, { kal | : ammd Eipnvodikeia,
dedopéva utd ¢ amd v loToaehida Anpoaicuang MAeiompiacuwv Tou EQKA-TAN,
dedopéva utid v, O, € kal oT : amd Mpwrodikeia, Oedouéva uUTd OT : amd AIOIKNTIKA
Egereia, dedoyéva uto 1a : amd 1o PEK kai o TEMH kai Gedopéva utié n kai 6 : amd
YmoBnkoguAakeia kai Ktnuatooyiké Mpageia.

Xpovoil Tipnang: Ta dedopéva diampolvral yia Ta akéAouba Xpovika diacTAuaTa
(E€aupéaeig amd Toug yevikoug xpovoug Trapapovig TpoBAEmovial ato apBpo 40 N.
3259/2004 kai aTov eykekpipévo amo Ty AMAMX Kavoviopo Aeimoupyiag Tou apyeiou):
a. AKGAUTITEG eTTITayEG, aTTAPWTEG, KaTd TN AN Toug, GuvaAAayHaTIKES, ypapudTia o€
diarayn): yia 2 xpévia, g kaBe de mepiwan éwg 10 xpdvia, B. Aiatayég TAnpwpAg: yia
3 xpbévia ae kdBe de mepimTwan Ewg 10 xpovia, y. MAeIgTPIaTUOi, KATAOXETEIG Kal
emmayég N.A. 17.7/13.8.1923: yia 4 xpdvia o€ kabe d¢ mepimmwaon wg 10 xpodvia, 6.
AITNOEIG TITWXEUONG : yIa 5 Xpévia. Ze TEPITITWON amdppIYPng TG AITNONG TITWXEUONG,
Aoyw pn emapkelag g meplouaiag Tou o@eIAéT, n TAnpogopia diarnpeitar yia 10
xpovia, oT. Aimaeig kal amopdoeig ouvdiahayng/eguyiavang : yia 5 éwg 10 xpévia amd
NV nuepounvia katdbeang, dnuoaicuang amoéeacng, Mg ouuguviag, ae kabe O¢
mepimwon éwg 15 xpdvia. {. KnpuxBeioeg mmwyeloeig : yia 10 xpévia oe kaBe de
mepimwaon éwg 15 xpévia, n. Mpoonpeiwoelg uToBnKWwY, UTTOBAKEG Kal TPOTIEG
diaypdovtal 6tav eEaleipBouv, 0. AiTaeig/amo@aoeig SIKAOTIKAG PUBHITNG OPEIAWY
yia 3 xpdvia amd tnv e6pANaN Twv OXETIKWY OQEIAWV/TNV NuEpopnvia audhtnang/mv
amaMayn, oe kGBe & epitrrwan €wg 10 xpdvia, 1. Aiarayég amédoang TG XPARong
pigBiou akivATou: yia 3 xpévia, ia. dedopéva Tou agopolv g€ pEAN AIOIKNTIKWY
YuppouAiwvy, diaxelpioTé kai eTaipoug amd QEK kai FTEMH: yia 10 xpévia.

To apyeio evuTTIOYpPaQWY EVNUEPWOEWY TNEEITal yia 5 Xpovia amd 10 TEAOG NG
ouvalayng/olppacng oag Ye Tov amodékm pe okomd m Bepehiwan, aoknon 1
UTIOaTAPIEN VOUIMWY DIKAIWPATWY TG A TNV EKTTARPWaN uTroxpewatewv g TEIPEZIAL.
Amodéktng Twv Aedopévwy: AmodEKTNG Twv Gvw dedopévwy ival n emixeipnan pe
v emwvudia ELPEDISON MAPAFQIH HAEKTPIKHZ ENEPTEIAZ MONOMPOZQMH
ANQNYMH ETAIPEIA (ELPEDISON AE.) pe v omoia cuvahdooeoBe, kardmv
TTponyoUuevng oUVOETNG TNG HE AUTO KAl GUPGWVA PE TOUG TXETIKOUG O6POUG OUVOETNG
(https:/itsek teiresias.gr) (e@egng «emixeipnon»). Ta dedopéva diatibevial aTnv
emixeipnan yia idia xpron, dev rpoopilovral yia YetamwAnan A Tepaitépw diGBean kal
polvTal amé auTh péxp! To TEAOG TG eKAaTOTE cUVAAAaYAG yia TV oTToia avTARBnKav.
Eav ouvdéeate pe my emixeipnon pe aUuBacn opiopévou f aopiaTou Xpovou, Ta wg
avw dedopéva Ba OiatiBevial oe auth yia 600 xpovo 1oxUel N wg Gvw olupacn,
kar'emAoyA kai pe eubivn TG eTIXeipnang. ZTnv emixeipnaon mapéxeTal kai n duvatoTnTa
¢ktaktng 1dotoinang (alarm) ae mepimTwaon mPoabikng A diaypaprig dedopévwy Trou
0ag agopoulv.

Ta Aikaiwpatd oag kai n doknon Toug: Exere dikaiwpa mpdaBaang, di6pbwang,
dlaypagng, TTEPIOPICUOU TG eTECEpyaaTiag, evavtiwang, karayyehiag atnv AMAMX kai
pn petadoong, OUUQWVO PE TNV IgXUOUCA VOPoBETia yia TV TIpooTaCia Twv
TpoowkWwv dedopévwy (Kavoviapdg EE 2016/679) kai v AMANMX 186/2014, Ta otroia
pTopeiTe va aoKAOETE eyypdowg (kai pe nAekTpovikG péoa) amv Telpeaiag 1 aTnv
QAVWTEPW AVAPEPBLEVN ETTIXEIPNTN, N OTTOIN £V TIPOKEIUEVW EVEPYET WG EVIOA0DBYKOG TG
Teipeoiag. Ze TepiTTwon AGoknong SIkAIWPATOG C0ag TV EMIXEipnon, auth
utroxpeoUTal va diaBiBdoel dueaa kar xwpig kabuatépnaon nAekTpovikd (péow email A
fax) 10 wg Gvw éyypago oty Telpeaiag yia v ¢€Taar Tou.

H Teipeaiag éxel kard mepitrrwaon dikaiwpa va apvnBei 1o aitud oag edv n emegepyaaia
1 n TApnon Twv dedopévwy gival amrapaitntn oUPewva e T vopoBeaia f dv ugioTaral
uTIEpTEPO €VVOUO GUP@EPOV OIKO TG 1) Tou aTmodéKTn kaBuwg kal yia T BepeAiwan,
doknaon fi UTTOOTAPIEN VOUIMWY SIKAIWUATWY TNG A} TNV EKTTAPWAT UTTOXPEWTEWY TG.

QaTé00, ot kGBe TEpiTTWAN, EQdoOV To EMBUpEiTE N Telpeaiag dUvaral va Tavaoer va
peTadidel Ta Gedopéva TTOU aag agopolv TIPOG OAEG TIG ETTIXEIPATEIG-OTTOOEKTEG TOU
ouoTthuarog TZEK, petadidopévng epegic OxeTIKAG EVOeEIENG (amaydpeuon petadoong
apyeiou, kar'egaipean dedopéva etaipiwv amd PEK kar TEMH Ba e§akodouboulv va
peTadidovrar), n otoia ekTiudmal eAeUBepa. Ze TEPITITWAT TTOU ACKATETE TO DIKAIWHA N
peTadoang oTnv Emixeipnan, A evavriwbeite oy Tpoéapacn amd autiv ato Apxeio
TZEK, n emixeipnon utoxpeoUtal Gpeoa va Slakoyel v TpoaBacn aTa dedopéva oag
Kl va EVNUEPWOEI, KT T avwTépw, TV Telpeaiag. Xe TepITTwan Tou a0KACETE TO
dikaiwpa Tepiopiopol g emegepyaaiag, n TEIPEZIAZ malel mpoowpiva va petadidel
10 dedopévo Kal ot BEan Tou peTadidetal n évdeiln «Exel aoknael TEPIOPIGHO TG
emegepyaaiag yia 1o 6edopévon, EVOEIEN TToU EKTINATAI OTABEPA aTTO TOUG OTTOOEKTEG. Ek
UEPOUG GG, GPON TOU QITAMATOG W WETAdOONG A TEPIOPICHOU TNG ETECEpyaaTiag
TpayparoTolgital eAeUBepa kai uToBaAAeTal omoTedToTE VOV TIPog TNV Telpeaiag. H
AoKknan Twv avwTépw SIKAIWHATWY €VEPYED yia To péMov Kal dev agopd o€ 1dN
exteAeoBeioa emetepyacia dedopévwy.

l'a 10 avwtépw aloTnua TG Telpeaiag yiveral TEpIOdIKA evuéPwan Tou koIvou Bia Tou
TUTIOU KaIl Péow Tng IaToaeNidag Tng eTaipiag aTig dieuBuvaeig http://www tiresias.gr &
https://tsek.teiresias.gr. Emioke@reite v 10T00€Ada  pag  yia  TEPIOTOTEPEG
TANPOPOPIES.

17.4. H TEIPEZIAX AE £xel opioel YmeuBuvo lNpooTaciag Aedopévwy, e Tov 0TToio
uTopeiTe va emkovwveite wg eAg: TA. 210 36.76.700, dpo@tiresias.gr, AAapdvag 2
151 25 Mapouat.

17.5. Tpomomoinon : Oloi o1 6pol g Tapolong cUPBAONG CUUPWVOUVTal
ouo1wdelg (Cevikoi kar Eidikoi) kar o MpounBeutig dUvaral va Toug TpoTToTIolE HOvo
pNTWG Kal eyypa@wg Me TponyoUuevn evnuépwon Tou [eAdmn. Emmpdobera, o
MpopnBeutiig diampei To dikaiwpa va Tpofei o€ TpoTroTroinan Twv 6pwv (FevIKWY Kal
Eidikwv) g mapodong yia atoudaio Adyo, OTrwg eVOEIKTIKG kal OX1 TEPIOPIOTIKG,
peTaBoAr) g keipevng vopoBeaiag kai alayr Twv dpwv AciToupyiag TG ayopag
nAekTpIkAG evépyelag. H evnuépwan Tou Mehdm Ba yiverar eyypdowg, e&ivia (60)
NUEPOAOYIAKEG NUEPES TTPIV TV EQAPHOYT) TNG TPOTIOTTOINGNG ME E160TTOINGT OE XWPIOTO
éviuto Tou Ba guvodelel To Aoyapiacpd Karavahwaong i o€ 101k6 edio evidg Tou
NoyapiagpoU Karavahwang A pe prvupa nAekTpovikoU Taxudpopeiou i TNAEQWVIKWG 1
PEOW PnvOpaTOG SMS i PEOW TNAETTIKOIVWVIAKAG EQAPHOYNG TTOU XPNOIHOTIOIEI O
MeAaTng (. viber). Ze 6Aeg TIG TepITTLOTEIS £180TTOINCNG Ba YivETal PNTA TTAPATTOUTTH
omv loTooehida Tou MpounBeut yia TARPN EvnuEPWan €T TOU TIEPIEXOUEVOU TNG
TPOTTOTIOINGNG. TNV TIEPITTTWAN TTou 0 MeAdg dev emBupei Tv amodoyn Twv véwv
opwv, karayyéMel v Trapoloa pe éyypago koivotoloUpevo atov MpounBeutr| evidg
NG WG avw TpoBeapiag. Arpaktn TTapéAeuan TG WG Gvw TTPoBETiag, UVETTAYETaI TV
amodoyr Tng TpoToTroinang amod Tov MeAdTn Kai TN eQapuoyr TG auéowg PETd v
Tapéheuan TG ev Aoyw Tipobeapiag. Kar' egaipeon, n evnuépwaon OXETIKA pE TNV
Tpomotoinan g Xpéwang MpoprBeiag Ba AauBavel xwpa pe Tov Tpwro Aoyapiacud
Karavahwaong mou akohoubBei Tnv Tpomomoinan. Or Pubuifbueveg Xpewaoelg, 6muwg
auTég EVOEIKTIKA ekTiBevTal oy Trap. 5.4 Twv Tapoviwy Mevikwv Opwv, kai o Taong
QUOEWS AOITTEG XPEWOEIG UTIOKEIVTAI POVO OTIG HETAROAEG TOU €KAOTOTE I0XUOVTOG
pubuioTikoU TAaigiou, eival avefdptnreg amd Tov €Aeyxo Tou [pounBeutr kai
epappdlovial xwpi¢ va amareital TpotmoToingn ¢ Tapolcag ouppacng. e
TIEQITITWAON KATA TNV OTTOI0 TUXOV PUBMIOTIKEG 1} VOHOBETIKEG TIAPEUPRATEIS EITAYOUV VEQ
€ibn TPOoBETWY EMRAPUVAEWY OV ayopPd EVEPYEIAG, O OTIOIEG TIPOKUTITOUV KATOTTIV
G olvayng g mapolong ouuBacng mpopnbeiag, o MpounBeuthg diampei 10
dikaiwpa g TAAPoug eTakuAiong Tou ev Adyw pn TrpolmoloyioBéviog kbaToug aTov
MeAamn.

17.6. OAeg o1 yvwaTOTIOIRCEIG, OXARCEIG, QUITACEIS A OTOIAdATIOTE £yypaga Tou
mpoBAémovTal gV TTapouaa Ba koivotroloUvtal aTig S1euBivaEIg Twv OUPBAMOpEVIWY
pepWV TToU avagépovial oy Aitnon 1 ae diEuBUVOEIG TToU TUXGV YvwaToToINBoUV
eyypaewg ato péMov. O Mehdmng €xel umoxpéwan va evnuepwvel Tov MpounBeuty
apeAnTi yia otroiadrTote peTaBoAr Twv aToixeiwv Tou dfAwae oy Aitnor Tou. H
ekdoTote  OlelBuvan  Tou  dnAwBnke TeAeutaia  Bewpeital  vouiun  €dpa  Tou
oupBaMopévou Tov oTIoio aYopd, GTNV OTToia VOWIKA KolvoTolodvTal Ta katdl Thv
Trapouaa éyypaga kai mapdyovrai Ta katd Nopo kai v mapoloa amoteAéoparTa.
17.7. H akupdmra f n akupwaia evog 6pou TG Tapouong dev Ba emdpd kab’
010dATIOTE TPOTIO GTO KUPOG KA TN SETHEUTIKOTNTA TWV UTTOAOITIWV GpwV TnG.

17.8. Xe oudeyia mepitrwon n mapdAeiyn f kaBuaTépnan oToIoudATIOTE EPOUG va
aokAael vouia ) oupBatika Sikaiwpara Tou S0varal va epunveudei wg Tapaitnan amd
T0 dIKAIWPATA QUTE.
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B. TIMOKATAAOIOZ
ZraBeph Xpéwaon Kupaivopevn Xpéwon
Mpopndeiag Mpopndeiag Tipn .
Huépag/NoyTag Huépag/NoyTag Mayiou ( Apaornplééggigrgzlggg\?npévn loxic)
(€E/kWh) (€/kWh) (€lpqva)
Mo 12 pAveg MeTd Toug 12 pfveg
ELPEDISON Bright for business 12M 1/1B 0,1499 1,249*TEA +0,0519 Epmopiké / Biounyaviké < 25 kVA
ELPEDISON Bright for business 12M 2/2B 0,1499 1,249*TEA +0,0519 Eumopikd / Biounxavikd > 25 kVA
ELPEDISON Bright for business12M 3/38 0,1499 1,249 TEA +0,0519 EHTIOPIKE / BlounyaviKeg emmXeIphoEiS
e xpovoxpéwan, avegaptitwg kVA

H Xpéwaon Mpopnbeiag egaptaral amé 1o Mpoidv mou emiAéyel o MeAdmg kar atmd Tov MetpnTr Tou.

H Xpéwaon MpopnBeiag NUxTag agopd aTig wpeg 02:00-08.00 kan 15.00-17.00 yia m xeiepivi mepiodo, dnA. ammd mv 11 NoepBpiou €wg v 301 Ampidiou & 23.00-07.00
yia T Bepiviy repiodo, dnAadn amd Ty 11 Maiou éwg Tnv 311 OkTwppiou.

H ekaaTote Xpéwan MpopriBeiag mepidapPaver 1o kdaTog Evépyeiag, Tig AmwAeieg Tou AiktUou, 1o KéaoTog AlaBeaipdmrag loxlog, 10 K6GTOG Twv ETiKOUpIKWY
YTmpeoiwv, 1o K6aTog EkTaktwy Eicaywywv-ESaywywy, 1o kdaTog Aiacuvopiakol Eutopiou, 10 kdaTog amé xpewaels aoel MeaoaTabuikol MetaBAntou KdaToug
Oepuikwv ZupBaTikwy ZTaBuwY Kal 1o K6aTog Tou loookeAiopol EkkaBapiong Tou ZuoTAaATOG.

O1 exdaTote Xpewaeig MpopniBeiag dev mepidapBavouy Tig PuBuiopeveg Xpewaelg, dnA. TIG XpeEWaeIg yia T Xprian Tou ZUaTARATOG Kal TV KAAUWN Twv AEITOUPYIKWY
damaviwv Tou AlaxeIpIaTr Tou ZUGTAPATOG, TIG XPEWTEIG yia T Xprion Tou Aiktiou Alavopng Kai Tnv KaAuwn Twv AEImoupyikwy daTmavwy Tou appodiou AiaxeipioTh, Tig
Xpewaoeig yia v mapox Ymmpeaiwv Koivig QeAciag, 1o Eidikd TéAog Meiwong Exmoumwy Aepiwv Pimwv (ETMEAP) kai Tig Aormég XpewaeIg, 6TTwG OUTEG
KaBopiovtal GUNWva PE TV Keipevn vopobeaia- emiang, dev mepiAauBdavouv Tov O.M.A f} Ghoug dpoug kal EI0QOPEG, TTIoU TUXOV emBaMovTal aTmd TIg apuodieg
Apxég, 6TIwg N e10gopd uTéP Twv Alkailwudtwy ExtéAeong TeAwvelakwy Epyaaiwv, kAT. O Meharng emBaplvetar e§oAokApou Pe TI TpoavapepBEioeg XPEWTEIS.

Me Tn gupTrAfpwaon Twv dwdeka (12) TpWTwv Unvwv o TUTToG TIHoAOYioU PeTaTPETETAI O€ KUPaIvOpevo kal Ba utroAoyieTar akoAouBwvTag Ti Slakupdvaelg Tou KéoToug
Ayopag HAexTpikng Evépyelag Tou MpounBeuth oto Aiaguvdedeuévo Z0atnua, fArol NG TEA (TiuAg Ekkabdapiong Ayopdg). Mio ouykekpipéva, n TEA ekdoTng mepiddou
karavéAwang umooyideral, SIakpITA yia TIG TIHOAOYOULEVES NUEPES KABE VA, WG 0 METOG BPOG TwV NUEPATIWV TIHWY TG Ayopdg Tng Emrdpevng Huépag Tou EAMANVIKoU
Xpnuatiotnpiou Evépyeiag kar dnpoaieletal otnv ioTooeAida Tou Xpnuartiompiou Evépyeiag (https://www.enexgroup.griel/markets-reports). e mepimwaon kard v
oToia TUXGV puBUIOTIKEG 1} vOUOBETIKEG TIapEPRATEIG EI0GYOUV VEa €idn TTPOCBETWY EMBapUVaEWY aTNV ayopd EVEPYEIDG, 01 OTTOIEG TIPOKUTITOUV KATOTIV TG alvayng
NG Tapouang auuBacng TpopnBeiag, o MpounBeutrg diatnpei To dikaiwpa G TARPoUS HeTakUAIoNG Tou ev Adyw pn TTpouTroAoyiaBéviog kbéaToug aTtov MeAdmn.

I. EIAIKOI OPOI

O TMeAang dnAwver TTwg evepyoTrolei TNV uTNPeaia NAeKTpoVIKAG TIHoAGynang e-bill, mv omoia 6a ™ diampriael evepyr| kaB’ 6An Tn didipkeia TG LupBacng.

Ye TepiTTwon karayyeAiag g Tapouong ouuBacng ek pépoug Tou MeAdm otmotedroTe TPIv T cUPTTARPWon TG ApxIkAg Aidpkeiag Tng ZUpBaong, eite Adyw aMayig
TpounBeuTr eite Adyw petdBaang Tou MeAdtn e GAo TipoAdyio rpounBeiag Tou Mpounbeutr pe alvaywn véag ouuBacng mpoprBeiag o MeAdmng Ba emPBaplveral pe
1006 10,00€/ufva kar’ avaAoyia nuepwv amod TV Nuépa Talong EKTTPOCWTNONG Tou MetpnTA Tou fi TV nuepounvia perdBaang ae AAo TIOAGyIO TTpopriBelag Tou
[MpounBeuTr, yia T0 UTTOAEITTOUEVO XPOVIKS BIATTNUA PEXPI TNV NUEPONVia aupTTARpwang TG ApxIkAg Aldpkeiag Tng ZUuBaang, ATol TN GUNTTAAPWGON TPIOKOT WV EGAVIA
(360) nuepoAoyIaKWwY NUEPWY AT TV NEPA EKTTPOCWTINGNG Tou MeTpnTr Tou, OTTWG aToTUTILVETAI aToV aKOGAouBo Trivaka. To wg dvw Toad Ba xpewvetal aTov TeAIKO
Noyapioopé KaravaAwong:

Mrjvag EmuBdpuvon Mnvag EmuBapuvon
ENes (kat' avahoyia NG (kat' avahoyia
nHepwv) NHepwv)
™G oupBaong ™G oluBoaong

log 120,00 € 706 60,00 €
20g 110,00 € 80¢ 50,00 €
30g 100,00 € 906 40,00 €
40g 90,00 € 100g 30,00 €
50¢ 80,00 € 1log 20,00 €
60¢ 70,00 € 120g 10,00 €

TOMOE, HMEPOMHMNIA

¥MOrPADH MEAATH

YMOrPADH & EPPATIAA EYNEPTATH
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